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Sociaal-waardigeOV

eAeplayeonetheetermeHOVe(DutcheabbreviationeforeHigh-gradeePubliceTransport),eSociaal-waardigeOVefocusseseonethee

creationeofeaehighequalityesocialeexperienceeoverethateofeaejourneyefocussedeonespeedeandecomfort.

Ttheehdhscaeeoe me ueehe edryepublc e eresp e e  eS  crrl-wrredcaeOVercmse  ehs rblcste

publc e eresp e erses mh tceaem ehe treemhrese oem oceaeph plheoe me eheplr he  e

re  the,eredeces hrdes mh tceae tr eo s hese  eeh  c es,ebucldse  mmuec chserede

heec thsedrclyelcohs.eTtheehdhscaehdesys hmem ohsebhy ede erdc c erleoermhw ekse  e

pec ec c¸he thetumreehxpheche h,eredecse he ehdere uede tehhe  ehehlhmhe s­e

hmp whehdet s s,eceoc ceaespr hseredereshrmlhssesupp e ceaeeh w ekÅ


 

A e the  ehe oe tcsesys hmes rede thet s s,ecedcocdurlsewt shee lhsea ebhy ededecoceae  e

 ehr herewhl  mceaeredehearaceaeheoce emhe eo eerll.eAserppe r trblhefauehseoe me

 the  mmuec y,e thyehesuehe tr e thej ueehyeohhlsephes erlerede  eeh  hd.

Supp e ceae thet s serehespr hse  e  eeh  ,edyermc ebushs,es r c etubs,erededcac rle

plr o ems,ehr te ero hde  eho kheresheshe oewrem teredece luscoc y.eTthshespr hse

he  uerahemhreceaoulece her  c es,ewth theedueceae erohle eewc tcee thebe rdhee

  mmuec yÅ


 

Tyceaehohey tceae  ah theecseresupp e ceaeeh w eke oe   lserede h te l achse tr e×uch lye

 pher hsecee thebr kae ued.eTtcseeh w ekehetre hse  eoheche heredehof che ye te uate

ru  mr c eewtclhepe ocdceae thet s seredespr hsewc te theehs ue hse thyeehhde  edhlcohee

reshrmlhss,ehej yrblhehxpheche h.
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Fromedriversetoehosts

T e eresc c eseoe me thedecohese  e thet s se tr es reder e

 the he ehe oe thesys hm,e thee lhse oe thshecedcocdurlse

wclleehhde  e treaheredestco erwryeoe mepuehlye

oue  c erlersph  s,eredeces hrdeo  usem ehe ee thcee

s  crledu chs,ee  e elyewc tcee thceebushs,ebu ecee thcee

  mmuec chsersewhllÅ

eL

Wc tcee thceeehwee lhserset s s,e thceea rlecse  e

whl  mheredeceoc heauhs s,erede  e ehr herede

mrce rceereplhrsre eredes cmulr ceaes  crle

r m spthehecee thespr hse thyes hwred,ee  e elyewc te

 thceeauhs sedceh  ly,ebu erls erm eas e thceeauhs sÅ

eL

Iee tcs,e thet s sep sc c ee thmshlohserse therlwryse

rppe r trblherede eus hdeoechedseoe me the  mmuec y.

Spacesetoeconnect

T esupp e e thet s secee thcees  crledu chs,e thespr hse thyes hwredereherlle

dhscaehde  eho khe thesrmhewrem,e  syeredet mhlyehxpheche h,erede

he  uerahemhreceaoulece her  c es.eTthshespr he reeoreyeaehr ly,ebu e reebhe

 r ha ec¸hdersehc thees r c ,edyermc ,e eedcac rlÅ

eL

S r c espr hsereheptysc rlel  r c es,elckhetubs,e tr ehetre he thehxpheche he

 oe theauhs sewtclhe thyewrc eo ee theehx es hpecee thceej ueehy.eWtclhe thshe

spr hsetrohe thep  he crle  ebh  mhepe mcehe es  crlespr hseo ee the

  mmuec y,e thyeor here trllheaheceeeharedse  e thceeeh hssc yerededhmrede

o ee thm.eWhwespr hse reebhe ehr hd,ebu ehxcs ceaespr hse reerls ebhe

rdrp hde  eoulfle tcsee lhÅ

eL

Dyermc espr hserehe thel  rlebushse tr eptysc rllye eresp e eauhs s.eTthshe

spr hserehelcmc hdeceesc¸h,erede thet s s,ewt erls esheohersedecohes,emus esplc e

 thceeo  usebh whhees  crlehearahmhe erededecocea.ew whohe,erse

ru  e m usedecoceae h te l ayerdore hs,et s sewcllebherblhe  e  e he er he

m ehe ee thcees  crledu chsÅ

eL

Dcac rlespr hsece ludhe elcehe tr e  ms,emhssraheae ups,erede  mmuec ye

prahse tr e  eeh  eehm  heushesewc te  thee  mmuec yemhmbhes.etTthemrcee

 trllheahethehecsehesueceae tr e thshedcac rlece her  c eseohhlerseaheuceherede

mhreceaoulerse t sheceeptysc rlespr hs.

Aesupportingenetwor{

Ttheferlelryhee oesupp e e  mhseoe mebhtcede the

s hehs.eAeeh w eke oesupp e ceae rs serede

 h te l achse tr ercde thet s seredespr hsecee

dhlcoheceae theplhrsre eredes  crllyes cmulr ceae

j ueehy,erll wceae thet s serede thceeauhs se  eo  use

 eetroceaemhreceaoulece her  c e.eT e tcsehed,e tcse

eh w ekeredec se  mp ehe sewcllea euee  c hd,eohhlceae

ue b euscoh,e  eoheche eredece uc coh .

eL

Ttheeh w ekerll wsec seushese  eehm  hlyearceer  hsse  e

c seoue  c erleredes  crleohr uehs,ersewhllersearcee

cescat ece  eredeochweceo emr c ee ee thesys hm.  

eL

I eru  e m uslyepe  hssceaeprymhe s,e th k-ceserede

 eresohesecee thebr kae ued,ersewhllerse p cmc¸ceae the

e u hse  e ehr herem ehehof che e  oherahe oe the

ehac e,ef  ceae  e theehhdse oe theprssheahes.  

e  

eFcerlly,e thesys hmeredec se  mp ehe serehesclhe lye

mrce rcehderede lhrehde  eaere e theushesere rehoehhe

redeplhrsre ehxpheche h.


