Showcase

Workshop & Instructions

Diede van Malssen

This showcase consists of the main materials of the workshop created for this thesis. In this document, you can find the cards that
are used for exploration of the challenges to citizen participation in renewable energy projects, with a focus on LIFE project and
the neigbhourhood Venserpolder. At the end, the instructions can be found. If printed, these can be folded into a booklet.



Front side of challenges - See how the challenges are connected

Which residents are best
at hide and seek?

il
FINL

Do residents know their
neighbours?

concepts?

What keeps people from
being found?

Which factors'make it
difficult to find touchpoints
between residents lives
and renewable energy
projects?

What is most important for

residents in their daily lives? 98370 4

)

How do residents feel about
sustainability?

wh, et
TR

How many people should
conduct research inan
area for the same
project?

How do researchers think
they come across?

How should the goal of
your research be
communicated?

How can everyone gain a mutua
understanding of relevant

Howv to get everyone on
the same page?

Why would residents (not)
‘want to participate?

What is the effect of the amount
of research that is done in the
area on the residents?

How do researchers
approach residents?

How do citizens feel about

LI

A

How much room Is there in,

the project for resident
participation?

researchers in their
neighbourhood?

How strong is the trust in
the ressarcher?

How do differences
between researchers and
residents influence their
interactions?

59

think of citizens in regard
to the project?

INTERALT

What is needed to make it
easier to interact with one
another?

think of citizens in regard
to the project?

Back side of challenges - See how the challenges are connected

What are [not) suitable places
in the neighbourhood for
researchers to conduct

Common language
A common language does not necessarily
mean Dutch or English, it means there
is a mutual understanding of the
conecepts used in the LIFE project.
This enables to make clear
agreements about for what
participation is needed for
example.

Hidden groups
(Energy) poverty can cause people to
become isolated from social life. They can
be asharmed of their situation, and therfore
not participate in commmunity life or

See others as an equal
Both researchers and residents
can leam much from each others

The LIFE consortium consists of
multiple teams, working on different
themes within LIFE project and have

other things. wvarious backgrounds. This is of great experiences. Being aware of this and
Undocumented people and wvalue for such a complex project. seeing each other as real people,
vulnerable groups are also However, it cannot fill its full enhances an equal exchange.
likely to stay under the radar. potential if it is not clear how
So are the men, where - every team contributes to

are they? the whole project.

Currently, the project structure
Who should participate? gives little room for participation of
In Menserpolder, little amount of
residents. The EMP is already being
people walk on the streets. In ade although it i |
community centres, there were made, although It remains unciear
in what way the end-users (residents
mainly women [with children).
and other stakeholders) will use
Itis a challenge tofind a
the platform and how they
representative group of will benefit from it.
people willing to
participate.

-
Community vs. Individuality
e tight communities that have grow
around the lively community centres and
initiatives, form a big contrast with the
individuality that is also present in
Venserpolder. Whereas there is a lot
going on in and around the
commmunity centres, people
barely know their own
neighbours in the
housing blocks inthe
neighbourhood

Finding a comron ground as
starting peint, enables a good
collaboration between residents and
LIFE project. For example: using food
a metaphor for sharing energy.

Currently, several factors keep
residents and LIFE project
away from each other.

Higher priorities
Residents do not only feel a distance
to sustainability, they often have more
important urgent things on their minds
t00. The amount of low income
households in Venserpolder is
high, the priority is to make it
through the month with the
money they got.

What Is in it for me?
The ‘Iin’ in the question refers to both the
energy transition and participation in
LIFE project. If people do not know
what they will (immediately) gain,
they will less likely participate.

Far from my bed show!
Sustainability is seen as a luxury that is

Because of different reasons,

“not for us”. Sustainable solutions are
often expensive and therefore only
accessible for rich people. This

enhances the imago that
sustainabilty is only for the
lucky view. However, these
residents often live much
rmore sustainable than
they might think.

residents do not always welcome
researchers in their neigbhourhood.
In some cases, residents feel a
strong resistance to researchers.
This can lead to uncomfortable
situations for both sides.

Participation fatigue
Venserpolder is overstudied due to the
label ‘'ontwikkelbuurt’. Many projects are
et up to improve the neighbourhood,
creating a constant confirmation for
residents that they are not good
enough as they are now. Besides,
they are tired of the amount
of resgarch done in the
area..

Lack of trust
Residents experience a lack of trust in
the government and similar institutions.
Residents have been disappointed
by them too often in the past.
Building up trust again, will
take a lot of time and effort.
‘Which is hard to do with
new researchers going

in and out the
neighbourhood. Take the time to get to know people
©One researcher blends and build up trust. Having one regular
better than two researcher in the area is better than
‘One new face can be different faces every time. A researcher with
experienced as less intrusive an open, humble and kind approach, will
than two. Besides, it is always minimize the chances to overwhelm
easier to start a conversation residents. Lastly, by giving sornething
with one person than with of yourself (e.g. a story), people
two, will more likely give something
back.
People can have the best
intentions when they step up to Due to the differences there are
someone. However, the perception in background, culture, language,
of another person can be completely education, etc., it can be difficult to
different. Not being aware of this, interact with each other and
can cause awkward effectively communicate.
This can lead to citizens
Ewﬂmﬁn not being able to make

clear what they need.

See others as an equal
Both researchers and residents
can learn much from each others
experiences. Being aware of this and
seeing each cther as real people,
enhances an equal exchange.

Be transparert, tell a clear story
In Vensarpolder, pecple have little trust in

governmental instituations. Therefore,
researchers are not always as welcome
here. Having a clear and honest story

about the reason of the presense,

helps residents to decide
whaether thay will allow you
in their world.

Most community centres in
Venserpolder have a vision and
a mission. These do often not
directly match with the
mission of LIFE project.

of safe

Community centres such as Bloei&Groei,
are set up as safe spaces for residents
to come to and enjoy themselves
orto heal. By letting in strange
researchers, this feeling of
safety may not be able

to be contained.
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17 minutes

A moment to reflect

Goal

To let participants find out which challenges are most
relevant to the project at this point and which questions are
therefore important to ask themselves.

1. After the exploration, the cards can be flipped to read
the explanation of the challenge.

2. Askthe participants which of the discussed challenges
are most important for their project to tackle now and
which are less relevant.

3. The cards regarding organisation of participation,
might help the participants reflect.

4. The poster template that provides some questions,
can help the participants to further reflect on the rele-
vance of the challenges.
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Wrapping up 10 minutes
Goal

To conclude what the participants have done during the
workshop and give them a take-away from the session.

1. Thefacilitator concludes the workshop by shortly
going through the key points of the session and what
the identified future steps are.

2. Next, the participants receive a post card with a
question on it, on which they can write their personal
take-away from the session. They can choose whether
they want to share this with the group or not.

3. Thankeveryone for their participation and close the
session.
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General Instructions

Some general points for the facilitator to keep in mind:

1. Create and maintain a safe space where everyone feels
comfortable and confident to engage in the workshop.

2. Encourage participants to contribute to the workshop.
E.g. Ask “What are your thoughts on [topic], [name]?”
to help more quiet participants to speak out.

3. You are the time keeper. Keep an eye on the time and
do not be afraid to stop a discussion if time is up.
Tip: Let participants note their last thoughts, so these
do not go lost.
Tip: Do not tell how long exercises exactly take, in case
you need to make changes to the workshop.

4. You are a neutral person in the workshop. You can stir

the discussions a little by asking questions, but try to
not include your own opinions.

5. Atthe beginning of each new excercise, be sure to
explain the goal and each step of the excercise, so
the participants know what to do. Ask if there are any
questions left after the explanation.

6. When you write things on a whiteboard or flipover,
make sure that everyone can see it.

Do not forget to take a 10-15 minute break!
If participants’ energylevels drop, do an energizer!
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Workshop Instructions

Exploring the challenges
of citizen participation in
renewable energy projects

Aworkshop by Diede van Malssen
for her graduation project from the
master Design for Interaction
February 2023

Goal of the workshop

The workshop helps the participants to understand the challenges there are
for citizen participation in complex (renewable energy) projects. They learn

how participation processes can fail and which questions they should find the

answer to in their own project, before starting to involve residents in the project.

Duration of the workshop

Around 2 hours and 15 minutes, including a 10-15 minute break.

Participants

Suitable for 4 to 7 participants, who want to know about the challenges they can
face when organising participatory processes . The group can be composed of

relates to the topic or project, but can give interesting input) can be brought to

wild goose (someone who knows nothing or less about the topic or the specific
the group too.

people from the (LIFE) project. For extra insights and a refreshing perspective, a
project) or an external expert (someone with an expertise that not directly

Location

The workshop is designed to be done offline. With the digitalisation of the

materials and the change of the exercise ‘step in the mind of..) it can also be

conducted in an online environment such as Miro.

Materials

There are specially designed materials for each part of the workshop. Some

materials are used during the whole workshop, such as pens and post-its.

Cookies were provided to the participants as a snack and thank you.

Instructions

Instructions for the workshop are included in the workshop materials to

provide people who want to conduct the workshop with all the information
they need. Besides, the instructions and workshop materials can serve as an

inspiration when project members want to design a workshop themselves.

The instructions are bundled in a small zine, with one page for each exercise

and one page for general instructions. When the zine is unfolded, a large image

becomes visible.



