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''The future is 
not written.''  

''The next 
decade of the 

design 
[industry] 

will be about 
fixing the last 

century of 
excess.''  

Future of Experience

Current  
World
2020 marks a year of transition 
for society and business. 
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We live in a world in crisis, ongoing life-threatening situations such as climate change, a 
global pandemic, the environmental exploitation coupled with human-created problems has 
economies and societies living in fear. Eight crises at hand are:

Current  World

Polarizing policies

A threatened planet Economic uncertaintyDemanding change

Pandemic outbreakUnhealthy living

Societal panic

Tech unchecked
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Demanding change

Current World
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A threatened planet

Current World
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Economic uncertainty

Current World
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Societal panic

Current World
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Unhealthy living

Current World
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Tech unchecked

Current World



PwC Experience Center 
Gustavo Zepeda

Polarizing policies

Current World
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Pandemic outbreak

Current World
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Stop here.
Continue when 
reaching Activity 3.
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Trends most likely happen. 
Inform the future with 
low-potential for radical 
change.

''The future is 
not written.''  

''The next 
decade of the 

design 
[industry] 

will be about 
fixing the last 

century of 
excess.''  

Future of Experience

Mega 
Trends
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Mega Trends

Close to globality Urbanization hubsNext Generations

Live/work Digital economy

Interconnected world

Our world will continue to expand demographically, technologically and environmentally. 
We will become more interconnected and digitally-oriented. Our cities will become more 
crowded and the next generations will become part of the workforce. The six mega trends  are:
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Next generations

Mega Trends
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Close to globality

Mega Trends
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Urbanization hubs

Mega Trends
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Interconnected world

Mega Trends
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Live/work 

Mega Trends
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Digital economy

Mega Trends
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Naveen Srivatsav, 2020

''The future is not written.''  
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Gustavo Zepeda, 2020

''The next decade of the 
experience consulting industry 

will be about fixing the last 
century of excess.''  
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Vision Playbook, 2020

"Adapting to the future of 
experience will be everything."

We can't design what a human will experience firsthand, but 
we can design the elements around it that gives them an 
authentic, memorable, humanity-centered experience. 

One thing is certain:
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The opportunities of high-potential 
change in human experience. 

''The future is 
not written.''  

''The next 
decade of the 

design 
[industry] 

will be about 
fixing the last 

century of 
excess.''  

Future of Experience

Catalysts 
of Change 
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Catalysts of Change

Realigned Governance

Environmental JusticeHumanist Society

Invisible Technology

Sustainable Capitalism Rebalance Trust

Tech Check & BalancesWholesome Well-being

We can provoke a future that brings us to a world of equity, respect, inclusion and diversity 
between communities and environment. Where society is placed as a key stakeholder of 
change, leadership and governance. The 8 catalysts of change are:
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Humanist Society

New ways of 
working

New ways of 
production

Safeguarding the 
human 
experience

Sustainable 
capitalism

New 
transportation 
methods

Redesign the 
system

Catalysts of Change
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Environmental Justice

New ways of 
working

New ways of 
production

Safeguarding the 
human 
experience

Sustainable 
capitalism

New 
transportation 
methods

Redesign the 
system

Catalysts of Change
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Sustainable Capitalism

New ways of 
working

New ways of 
production

Safeguarding the 
human 
experience

Sustainable 
capitalism

New 
transportation 
methods

Redesign the 
system

Catalysts of Change
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New ways of 
working

New ways of 
production

Safeguarding the 
human 
experience

Sustainable 
capitalism

New 
transportation 
methods

Redesign the 
system

Rebalance Trust

Catalysts of Change
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Wholesome Well-being

Catalysts of Change
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Tech Check and Balances

TechnologyDemography Society EnvironmentEconomy Politics

Catalysts of Change
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Invisible Technology

Catalysts of Change
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TechnologyDemography Society EnvironmentEconomy Politics

Realigned GovernanceNew ways of 
working

New ways of 
production

Safeguarding the 
human 
experience

Sustainable 
capitalism

New 
transportation 
methods

Redesign the 
system

Catalysts of Change
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What does this future mean 
for your organization?

Let's reflect on what we just saw
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Sources (Research + Images)
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