The Future of Experience

Current World, Mega Trends and Catalysts of Change



Future of Experience

Future of Experience trends

Current Catalysts

World of Change

The present situation. The constants in the future. The high-potential change for a desirable future.



#2020 marks a year of transition
ifor society and business.



We live in a world in crisis, ongoing life-threatening situations such as climate change, a
global pandemic, the environmental exploitation coupled with human-created problems has
economies and societies living in fear. Eight crises at hand are:

Demanding change A threatened planet
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- Individuals acting on inequity-and |nequahty f‘_-"“

- People seeking intergenerational justice ,‘ ! i\‘
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- Rise in citizen and community- Ied

- Call to abolish systemic racism

- Fight for women’s empowerment



Current World
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- Waste generation

- Water, land and air pollution o

- Food scarcity




Economic uncertainty

- Stagnation of growth

- Lack of needed systems/infrastructure
- Concerns over an energy crisis

- Unsustainable supply chains

- Tech replacing human activity
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Societal panic

- Societies living in fear of the unknown
- Lack of community
- Lack of trust in others

- Declining quality of information




- Increased pollution levels

- Unbalanced distribution of wealth

- Risk of new health concerns




Current World

Tech unchecked

- Inhumane data collection

- Lack of privacy online

- Inexistent Al/data ethics frameworks
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- Nationalism gains traction

- Unprepared governments

- Biased justice systems

- Institutions lacking innovation

- Decline of trust in institutions







Stop here.

Continue when
reaching Activity 3.
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Mega Trends

Our world will continue to expand demographically, technologically and environmentally.
We will become more interconnected and digitally-oriented. Our cities will become more
crowded and the next generations will become part of the workforce. The six mega trends are:

Next Generations Close to globality Urbanization hubs Interconnected world
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-+ Mega Trends
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‘Close to globality
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- Embedded socially and politically
- Integration of global markets

- Societies connected through digital mediums
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Interconnected quld

- Development of digital infrastructure

- Upcoming technologies like 5G
- Connectivity accessible to 'e‘yone
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Mega Trends , j

Live/work
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- Aspects of life changing due to
technology :
 Struggling with a balance |
ibetween live and work
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" Digital economy

- Digital first business models =
- Contactless.techniql'qu

- Digital twins/systems a staple for
organizations



"The future is not written."

Naveen Srivatsav, 2020



"The next decade of the
experience consulting industry
will be about fixing the last
century of excess."

Gustavo Zepeda, 2020



We can't design what a human will experience firsthand, but
we can design the elements around it that gives them an
authentic, memorable, humanity-centered experience.
One thing is certain:

"Adapting to the future of
experience will be everything."

Vision Playbook, 2020






Catalysts of Change

We can provoke a future that brings us to a world of equity, respect, inclusion and diversity
between communities and environment. Where society is placed as a key stakeholder of
change, leadership and governance. The 8 catalysts of change are:

Humanist Society Environmental Justice
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Catalysts of Change

Humanist Society

- Communities empowered by the collective
- Cohesive societal fabric in communities

- Reaching equity for every human being

- Value for the collective over individual

- Creativity, diversity and inclusiveness

- Balanced life satisfaction
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Rebalance Trust
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Wholesome Well—being

g

Broader measures of progress beyond GDP
- Focus on collective well-being
-"Cit'izen-led public policy

; Secd’l’ﬁ*fg essential services and industries




Tech Check andBaP nces s

- Data rights becomg

- Al governance guideli










Let's reflect on what we just saw

What does this future mean
for your organization?



PwC Experience Center
Gustavo Zepeda
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