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Huis Assendorp, own picture, Oct 2019
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has already implemented their new vision on elderly living: 

a place where all ages live together, where you can stay 

no matter how old or ill you get. The care is the thing that 

adapts, not the residents.

Staying in a place where elderly live, being part of their 

lives for one week and doing the same things, gave me the 

opportunity to really dive into their rituals and daily lives. 

Having this experience and knowledge is really valuable 

as a designer. It gives me the chance to really ground my 

design and take well-considered decisions. 

The following pages are a collection of my observations, 

made visible by drawings, photo’s and written stories.

“The best source of information is the person for whom 

the designer is designing the product.” (Buti, L.B. 2018, P.8)

How to come up with a design for a group of people that is 

in age and habits furthest away from you? How do you get 

to know their rituals and habits, their use of their homes, 

their limitations? What do they need? The main research 

of this graduation studio consists of anthropological 

research, staying in an elderly home for one week, 

observing	 their	 daily	 lives:	 a	 fieldwork	 week.	 To	 make	

this possible, the studio works in close collaboration with 

a care and housing association called ‘Habion’. During 

this week, I stayed in Huis Assendorp, in Zwolle. Huis 

Assendorp is a recently renovated place, where Habion 

i n t r o d u c t i o n
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I want to start with a story.

I know a woman.

Her name is Jeanneke.

When Jeanneke’s husband died, she was left alone in her 

house. She moved 3 times, before ending up where she 

lives now.

She tells me that the house is so beautiful. That she only 

needs to push a button and the nurse will be right at here 

service.

But she is also sad because the residents are much worse 

than she is. She misses a good conversation or a laugh.

Because she is actually quite sharp still!  And has a sharp 

tongue.

She is just afraid of falling and therefore she needs help 

with almost everything

She does not dare to walk alone, but the nurses are busy, 

so she never goes outside

To stay engaged, she goes to a day care where they read 

the newspapers together and talk about the news.

But	this	is	only	twice	a	week	and	the	other	days,	she	fills	

with reading and looking out of the window, in between 

the	fixed	moments	food	is	served.

That´s why she loves when we, her family, visit her.
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I noticed something similar, in my week in Zwolle.

There was a woman. 

Here name was betty.

Betty is woken up every day at 7. She thinks this is too 

early, but this is when the nurses do their round.

Because she can´t move herself she gets help from the 

nurses. At 8 she has breakfast in her room and reads the 

papers.

At 10 she is put downstairs at the coffee round, where the 

other care residents are as well. 

At 11 she is brought back to her room again and she 

watches tv, because at 12 lunch is served in the common 

kitchen again with the other care residents.

After lunch the nurses bring her back to her room and 

install her in front of the television again.

This lasts until 5, when she is picked up by a nurse to have 

dinner at the common kitchen, again with the other care 

residents. 

After dinner, betty is brought back to her room, where she 

watches television until the nurses put her in bed at 12.  

When we visited Betty, she told us she was waiting for 3 

weeks already for someone to go with her to the Jumbo.

And that she hoped we would soon come back.

I think she loved it that we visited her.
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What I noticed in Huis Assendorp and my other visits to 

elderly homes

They all seem to look for engagement but value their 

privacy just as much. This engaging is impeded by the 

fixed	schedules	and	rules	in	the	elderly	homes,	and	their	

limited mobility, taking away/ reducing the independence 

of the elderly. This independence is key in motivation for 

life and feeling of mattering.

Both Betty and Jeanneke are unable to go outside 

independently, while they do really enjoy it. Jeanneke is 

afraid of falling and Betty’s wheelchair needs someone to 

push it. Going outside would give them the opportunity to 

meet and interact with others, since the buildings they live 

in are quite closed to the outside world and people don’t 

randomly go there. Making contact with others and being 

able to interact is very hard for them, while it has been 

proven that being in contact with others is so important 

for staying engaged and prevent loneliness. 

I also noticed the joy our presence brought and the 

incidental moments of a resident taking care of a fellow 

resident in the right setting. While most of the common 

spaces were not used, some were and here the act of 

taking care of each other was visible. 

So, in the right forms, the feeling of a community that 

takes care of each other, can happen. And I do have the 

feeling they want to be part of something, but because of 

different factors are unable to. To be able to create such 

an environment, in which people naturally interact, it has 

to give the feeling that people have a free choice. That they 

can be sociable if they like to, but that it is also okay if they 

retreat. The funny thing is that giving them this freedom to 

retreat, will make them more likely to interact. 

Since this freedom, this independence is lacking for 

most of the people in elderly homes, I think  here lies a 

chance for improvement. A community in which freedom 

of	choice	rules.	In	which	they	are	not	dependent	of	fixed	

schemes and are neither forced to take care of each 

other, but some place it naturally evolves. A place where 

all elderly, in any physical state, have the possibility of 

interacting with others and are not secluded from society.
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For independence I have looked at the following:

-	What	about	their	day	schemes,	how	fixed	are	these?

- Are there enough activities and facilities?

- How is the neighbourhood designed? Can they easily go 

out? Are facilities like a supermarket nearby?

- What do their private rooms look like? Do they have the 

ability to pull back, cook themselves, invite others, etc?

Relatedness can be found in other elements:

A condition for relatedness is the feeling of being at 

home. To reach this, Talja Blokland, Jan Gehl and Herman 

Herzberger all stress the importance of unplanned 

encounters. So from my observations, I looked at:

- Are there opportunities for encounters and interaction?

- What about the people that live there, how do they 

interact with or help each other? 

Another important theme for relatedness and the feeling 

of home is appropriation. The act of making something 

your own. For this theme I looked at the way the people 

make the building or space their own and found why 

certain spaces worked while others didn’t.

- What did they do to personalise their rooms?

- Were there any transition zones 

- What did they look like?

- Did and how did they domesticate the common spaces?

For competence, the possibility to execute (daily) tasks 

and being stimulated to participate looking at the design 

of the neigbourhood as with independence is very usefull. 

- Can they easily go to the supermarket etc? 

- But also are there activities that ask for certain skills that 

make the elderly useful and engaged?  

The following pages show a collection of my time in 

Zwolle. Some observations were more general, not 

directly linked to the 3 themes, but still led to useful design 

guidelines. However, the main analysis and conclusions 

are about the three themes of independence, relatedness 

and competence, and what is important to take into 

account when designing something new. Though the 

conclusions are categorised in these themes as well, the 

analysis is divided differently (see table of contents).

What stands out from the two stories on the previous 

pages is the willingness of these elderly to do things, talk 

to others, go outside, but their inability to do so. And the 

reason for this is their loss of independence. Resulting in 

being lived, instead of choosing how to live.

And as seen in the previous chapter, literature actually 

emphasizes the importance of independence for intrinsic 

motivation in life, and motivation for participation. In fact, 

the feeling that people have a free choice, that they can be 

sociable if they like to, but that it is also okay if they retreat, 

will make them more likely to interact.

So this raised the question for me:

Could independence be key to an inclusive living 

environment for elderly?

And thus:

How can we create a community in which elderly in 

need of care get back their independence – in which the 

independence of elderly is stimulated?

With this question in mind I started digging more into 

the literature. And I found some interesting themes to 

structure my research.

Independence is often used together with two other 

notions: relatedness and competence, as key elements 

for intrinsic motivation for life. 

Independence is the state of being free from the control 

of others. A bit like autonomy. It is directly related to 

competence, which is about mastering skills and the 

ability to execute certain tasks, which leads to the feeling 

of contribution and thus the feeling of still being ‘’of 

use’’. Relatedness is being connected to others. Making 

contact with others and being able to interact has been 

proven to be important for staying engaged and prevent 

loneliness.

So	after	coming	back	 from	 the	fieldwork,	 these	 themes		

and the literature study helped with asking the right 

questions and  categorizing the analysis.
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t h e  n e i g h b o u r h o o d
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huis assendorp

college

primary school
300m

200m

100m

farm

park
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jumbo supermarket
action

park pavilion

city centre
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The neighbourhood of Huis Assendorp seems to offer quite some possibilities. It 

is near a park, animal farm, supermarket and shopping street. However, for elderly 

that are less mobile, even those distances are hard, especially if the way leading to 

facilities is hard to pass.

landmarks
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An independent living older man who was still mobile, took us for a walk. For him 

dinstances aren’t a thing. He showed us the park, animal farm and the pavilion. 

a walk through the park
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In Huis Assendorp it was allowed to have pets. A group of women who were still care 

free, made regular dog walks togerther. Depending on the time of the day, they would 

make a short or long walk. The icons indicate their recognision points, the lines the 

routes. 

dog walks
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This walk was with Betty, a lady in a wheelchair she can’t operate herself. She is 

fully dependent of others and had been waiting or 3 weekd for someone to go to 

the Jumbo with her. To reach the jumbo, there were quite some obstacles we had 

to pass. Especially the ramps going up and down the sidewalk were sometimes too 

steep (the red marked ones) so the wheelchair got stuck.

a walk with a care resident
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accessibility

The building doesn’t provide a safe walking path for the residents and the walking 

paths in the neighborhood are not user-friendly for elderly that are less mobile. The 

solution is a smooth walking path that offers all residence a safe walk outside.
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guideline

a smooth path, party coverd 
for bad weather, with a rest 

possibility

facilities nearby
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interviews neighbourhood
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To create an inclusive environment, we should look at the possibilities to open up the 

elderly care residences and include different target groups.

from closed to open
from specialised to mixed

guideline
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t h e  b u i l d i n g
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The building is divided into Achter de Hoven and the Molenhof, seperated by the 

businesses that are seated in between. 

composition
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use of the building

From the main entrance, a ‘street’ connects to all functions in the building. Common 

spaces and the facilities are all accessible from this street, just as the hallways leading 

to the apartments. An opportunity lies in connecting the nursery school for children 

with the complex. Now they are still completely seperated.
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Every floor had its own common room and kitchen. It was striking that some spaces 

were often used while others barely.

common spaces
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outside spaces

The complex has several outside spaces for the residents to use, while some have 

their own private outside space.
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sensory map

The ground floor is home to a miltitude of sounds, smells and noises, characterising 

the different areas.
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smells

The smells in the building range from cooking smells to cleaning smells to smoke 

and mold. 



32

entrance Achter de Hoven

The entrance is a vibrant area. While the whole building seems desolate, when sitting 

at the entrance for an hour, a lot of people passed by. The location of the seats around 

the corner, however, does not really stimulate contact since most people walk to their 

apartments or the mailbox and thus don’t see the sitting area.

quite some people just 

walk to the mailbox and 

s e a t s 

used for 

hairdresser 

complains 

previously common 

space removed because 

of too much noise for 

after coffee 

people visit the 

after work the 

cleaners sit here 
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entrance Molenhof

the staris at the back 

entrance are a big 

obstacle for elderly that 

almost no one 

uses the stairs

because of the bad 

weather, some less mobile 

elderly made a walk until 

the facade is really 

open here, making 

it easy to see who is 

most people use this 

entrance because it 

The main entrance is also a vibrant area. Everyone who enters, passes the tea house 

which is really open. This makes interaction really easy. Everyone says ´Hi!´ when 

walking by. It is also the area where people wait for being picked up and where less 

mobile people have a walk to.
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The contrast between the commonly used atelier and the barely used kitchen on the 

first	floor	is	striking.

common	area	first	floor

The atelier is an 

open and often 

The kitchen is barely 

used. It is hidden 

behind the elevator.



35

The layout of the rooms already clearly show the difference between how they are 

used. The atelier has much more personal stuff the residents brought themselves, 

while the kitchen looks very impersonal.
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common area second floor

The kitchen on the second floor is the most used kitchen in the building. From 12 

o´clock, the residents that need care, have lunch together here and at 5 dinner. The 

area	is	a	busy	route	for	care	takers	and	cleaners,	who	have	their	office	at	the	end	of	

the hallway to the left. The music room on the contrary is never used. It is located in 

an awkward corner blocking any view.

o f f i c e 

PGVZ (care 

The stairs are 

mostly used by 

cleaners, staff 
The music room is 

never used, neigther 

as a passage. It is too 

narrow and the view 

is blocked.

music room
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This is the only common kitchen that is used a lot. It shows some personal touches, 

like the postcards above the sink, the decoration flags indicating a birthday celebration 

and the handmade flower arrangements. Even though they tried, the furniture in the 

music room is  impersonal and unhandy for residents that are less mobile. 
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common area third floor

Both kitchen and library on the second floor are not used a lot. Only the students living 

on this floor sometimes use the kitchen. The library is also newly decorated, but it 

lacks personal touches. Besides, a cold air flow is coming from the ventilation system, 

cold air is flowing 

towards the seating 

Despite the 

beautiful view, 

The kitchen is very 

narrow, just like the 
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These pictures show the newly designed kitchen and library that are barely used. 

There are no traces of people, only an instruction on the fridge how to keep it clean 

and some basic rules made by the students.
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entrance

During the week I notices quite some people waiting near the entrance for their guests 

or for their transport. By analysing their position, I found all of them choose a spot 

from which they can look outside. 
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A goal is to stimulate ancounters, so the entrance where people wait is an opportunity 

to design in such a way that this interaction is enabled. By positioning furniture in such 

a way that the residents can both look outside and also face the people walking by, 

this interaction is fostered.

guideline

facilitate encounters
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use of space

In the hallways, a lot of scootmobiles and bikes were standing. This means eather 

their apartments are too small, the hallways are too small, or out of a lack of care.
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guideline

A	clear	defined	storage	space	for	people	to	put	their	stuff	in,	either	centrally	organised	

or in their private rooms, so the common spaces can be used as spaces for interaction 

again.

storage
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hallways

The common spaces at Achter de Hoven are like desolate places.
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hallways

The common spaces at Achter de Hoven are like desolate places.
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use of the building

On the ground floor, the windows look onto the fences of the neighbours, giving the 

residents a view to the outside but not really making visual contact with neighbours. 

On the upper floors the windows are blinded to prevent the residents from looking into 

the gardens of the neighbours.  They are really anonymous here.
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use of the building

The hallways of Achter de Hoven are quite narrow. The residents barely have a 

transition zone before entering their apartment so personalisation is much less seen 

here. Some residents have put stuff on the walls to personalise their apartment and is 

looks like people react by doing the same if someone starts.
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front doors

The residents of the Molenhof do have a transition zone in front of their apartment. 

This little niche makes appropriation possible and a lot of residents make eagerly use 

of this, leading to these kind of personalised entrances.
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guideline

A transition zone makes it possible for the residents to approriate the space, make 

it their own, give it a personal touch. This will contribute to the feeling of ´home´ and 

relatedness.

transition zone 
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c o l l e c t i v e  s p a c e
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tea house

The tea house is one of the most used common spaces. It consists of two parts. The 

area with fateauls is usually used more by the residents that get care, while the corner 

with pantry is used by the residents without care. Here they have a pantry to prepare 

their own coffee.



53

While the seating is facilitated by the house, some stuff is brought in by the residents 

themselves. This, mostly coffee, tea, sugar etc. they put in the cupboards and lockers. 

This	is	a	first	step	in	making	in	common	space	work,	by	letting	the	residents	claim	a	

little part of it. 

elements
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atelier

The atelier is, after the tea house, the most used space of the complex. Every 

Wednesday it is used by a painting club, organised by one of the residents whose 

paintings are hanging throughout the building. Next to this the atelier is used at 

random times during the week, whenever someone fells like painting. It is even used 

by people from the neighbourhood.
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All the stuff in the atielier is put here by the people using the space, except for some 

of the cupboards maybe. The walls are full of paintings, decoration flags are hanging 

from the ceiling and boxes full of stuff are labeled by name. It is the only common 

space in which so many personal things are kept, which is probably the reason it is 

so successful.

elements
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outside space entrance

The benches in front of the entrance are positioned in such a way that having a chat 

with passers by is very easy, since it is the fastest way from street to building and the 

passage isn´t too wide. You would never walk by without at least saying Hi! 
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The mailbox at the end of the terrain makes the passage an often walked route. The 

fact that it is only 20m away from the entrance makes it also a very accessible seating 

place for the less mobile residents. It is also the favourite spot of the cat of one of the 

residents.

elements
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covered outside space

The area underneath the trees, also near the main entrance, is not only the smoking 

spot for the staff but in summer also offers a quiet and shaded place for residents to 

sit outside. They all mentioned this as their favourite place in summer, because the 

courtyard would get too hot when warm outside.
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The trees and hedge make the place a quiet protected place to sit in summer.

elements



60

vegetable garden

The vegetable garden is run by a student and a women from the neighbourhood. 

Together they take care of the plants and organise a weekly activity, either planting 

vegetables or collecting them. From these vegetables they then cook a dish with the 

residents. 
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The garden is made up out of differnt types of green. They have wild flowers, herbs, 

vegetables,  legumes, tubers and rose bushes. Some are put in planters while others 

grow in the ground. The building looks onto the garden, providing social security. 

elements
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private outside spaces

The residents of Achter de Hoven all have a little outside space connected to the living 

room and coverd by the balcony above. Especially the residents on the ground floor 

put seating outside. The blaconies are mostly empty. The amount of space might just 

be too little for elderly to easily access it.
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Though some residents have put seats and plants outside, this is quite limited. 

elements
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private outside spaces

Only the residents on the ground floor of the Molenhof have an outside space which 

is connected to their living room. A strip of grass sits in between the square leading to 

the entrance en the private spaces. A little hedge also gives a little bit of privacy.



65

There are already a bit more elements visible in the outside spaces of the Molenhof, 

but stil not everyone uses his/her outside space.

elements
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guideline

designing together
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guideline

visibility
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t h e  r o o m
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apartment Molenhof

bedroom
7 m2

bathroom
3.3 m2

living room
15.5 m2

kitchen

hall
3 m2

All the apartments of the Molenhof are 30 m2. They have a seperate bedroom, 

their own bathroom and a combined living room and kitchen. This layout gives 

the residents the opportunity to receive guests without the awkwardness of a bed 

standing in the room. The kitchen makes it possible to cook and eat your own food in 

your own apartment.
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bedroom
9 m2

bathroom
5 m2

storage
5.5 m2

living room
20 m2

kitchen
5.5 m2

hall
5 m2

The private rooms of Aan de Hoven are twice as big (60 m2) as the private rooms of 

the Molenhof. They also have a seperate bedroom and private batroom. The kitchen 

is a more seperate part as well. The most notorious is the emount of storage space 

these apartments have.

apartment Aan de Hoven
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private rooms Molenhof

The residents of Huis Assendorp can all bring their own furniture. The apartmets on 

the ground floor have an outsite space accessible through sliding doors in the living 

room. Both living room and bedroom are oriented towards the exterior.
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The apartments of Aan de Hoven are twice as big (50 m2) as the apartments of the 

Molenhof. They also have a seperate bedroom and private bathroom. The kitchen is a 

more seperate part as well. The most notorious is the amount of storage space these 

apartments have.

private rooms Achter de Hoven
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room analysis

They all have teir beds against the wall
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All the residents have a favourite place to sit. The location of this favourite seat is 

almsot always next to the windows and allows a view towards the outside world as 

well as a cupboard with either a television or family photo´s (or both). A view of the 

door, seeing who is entering, is also quite common.

room analysis



76

room analysis

All the residents have put stuff in front of the door (hatched line in wall) that connects 

the living room to the bedroom. Their reason in lack of storage, so a second entrance 

to their bedroom is given up to put more cupboards. In the apartment of Aan de 

Hoven, the door is not blocked, since here is more than enough storage space.
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All rooms are of course differntly furnished. These are the main igredients: the kitchen 

that is provided by the house, cupboards , a bed, a feauteuil or sofa, dinner table chairs, 

a table, a small table, a television, plants, a phone, a clock, a calendar and personal 

stuff like pictures or paintings.

elements
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guideline

seperate living / sleeping

interaction with outside
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guideline

a surface for personal stuff

enough storage
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a c t i v i t i e s
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mailboxes
mo tu we th fr sa su

kitchen 2nd floor
mo tu we th fr sa su

vegetable garden
mo tu we th fr sa su

07:00

08:00

09:00

10:00

11:00

12:00

13:00

00:00

01:00

02:00

03:00

04:00

05:00

06:00

14:00

15:00

16:00

17:00

18:00

19:00

20:00

21:00

22:00

23:00

00:00

atelier
mo tu we th fr sa su

tea house
mo tu we th fr sa su

use common spaces

This	scheme	shows	that	some	rooms	are	used	on	a	daily	basis	and	on	fixed	moments,	

while others are more randomly used. The atelier space is used most randomly 

whenever someone fancies painting, while the tea house fro example is always used 

at the same times.
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activities

This	monthly	overview	shows	that	all	activites	are	at	fixed	times,	taking	place	either	

every day, once a week or once a month.

mo tu

coffee

coffee

coffee

coffee

coffee

coffee

coffee

coffee

coffee

coffee

coffee

coffee

coffee

coffee

coffee

coffee

coffee

coffee

coffee

coffee

coffee

coffee

coffee

coffee

coffee

coffee
garden

gym

m

gym

gym

gym

paint
club

garden paint
club

garden paint
club

garden paint
club

garden paint
club

coffee

coffee

coffee

coffee

coffee

coffee

coffee

coffee

coffee

coffee

coffee

coffee

coffee

coffee bridge

crea club

bingo

bingo

crea club

coffee

coffee

coffee

coffee

coffee

coffee

coffee

coffee

coffee

coffee

coffee

coffee

coffee

coffee

coffee

coffee

coffee

coffee

coffee

coffee

coffee

coffee

coffee

coffee

coffee

coffee

coffee

we th fr sa su

drinks

drinks
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special activity

We hang an open invite around the building for baking apple pie on Wednesday. At the 

coffee round afterwards it was amazingly crowded with people we´d not seen before.
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While preparing the apple pies, all sorts of residents showed up: with and without care 

and even a neighbour who’d seen the invite at the painting club. It was a big success. 

Most elderly that participated had baked apple pie before and they were eager to teach 

us how to make the best pie. The elderly that had no experience were there because 

they loved learning something new and being in contact with others, young and old. 

special activity
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t h e  r e s i d e n t s
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The	timelines	of	the	residents	show	who	is	where	at	what	time.	Red	shows	the	fixed	

moments for the care residents. Because they are spreak throughout the day, the 

moments	in	between	are	mainly	filled	with	´spare	time´,	waiting	for	the	next	organised	

moment. It also becomes clear they barely go outside, since they are dependent of 

others.

timelines residents

Female - 81
care

Jeanneke
Male - 71
no care

Lourens
Female - 25

student

Evelien
Male - 55 
no care

Male - 65 
no care

Female - 70 
care

Female - 75
care

Male - 78
no care

AdBettyRiaRietJanArnold
Female - 70 

no care

07:00

08:00

09:00

10:00
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To give the residents a feeling of independence, flexibility is key. They should be able 

to decide when they want to do what, in others words: self-governance should be 

leading.

guideline

flexibility
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Henk always makes coffee and tea for the residents that don´t receive care. Riet takes 

the dogs of other for a walk if they can´t do it theirselves 

personalities - the helper
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personalities - the helper

Mans showed us around in the house and is part of the committee. Anneke organises 

a coffee round in the evening and often helps the people that need care
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personalities - the helper

Ad looks out for Gea and always asks if we want tea
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René is the intermediary for the care and the residents. He listenes to everyone and 

tries to look for solutions

personalities - the helper
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personalities - the helper

Lourens organises a painting club on Wednesdays for residents and neighbours.
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Isaac is a neighbour and helps Lourens with the painting club, teaching others how to 

paint. Lien helps Evelien with the vegetable garden and cooking.

personalities - the helper
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personalities - the helper

Petra organises the day care activities for the care residents. She asks them what 

they want. Hans is a volunteer, helpen different residents or just spending some time 

with them. The worker brought smiles to faces of the residents by just having a chat.
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personalities - the complainer

Arnold was compaining about how everything was organised. He knew everything 

better. Fenny could only talk about negative things.
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personalities - the complainer

The hairdresser doesn´t contribute to the house in the sense that she just needed a 

new place for her salon. She complained about the noise and the common room of 

the residents even had to be given up because of this.



103

Some residents are very keen on their privacy and only show up occasionally.

personalities - the loner
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personalities - the cared for

Ans was a very vulnarable resident who loved contact but which also made here 

insecure, because she was a little confused sometimes. Frits was almost always 

present at the coffee round, but was very silent.
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Erika	was	in	the	first	stage	of	dementia.	She	wandered	at	night,	lost	her	keys	evey	day	

and couldn´t take care of her dog anymore. Lucy had a pillow she always sat on and 

always looked as if going to a fancy dinner. 

personalities - the cared for
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Ria had suffered brain injury so needed help with everything. She was a funny woman.

Gea had a muscle disease because of which she was in an electric wheelchair. She is 

an artist and goes to her atelier quite often.

personalities - the cared for
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Betty was an elegant lady who was in a wheelchair. She was completely dependent 

of others. She loved our visits.

personalities - the cared for
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c o n c l u s i o n
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mixed generationsflexibility - no fixed schedule

independence
the state of being free from the control of others

a place for yourself

livingsleeping

nearby and accessible facilities

people only will make one grow older faster as well. Third 

is easy accessible facilities in the near surrounding. This 

will ensure that also less mobile elderly can do their own 

groceries as long as possible. The last, but not the least 

important is privacy, a place that is your own, that you can 

retreat to but also invite people over for a visit. 

From the analysis it has turned out that for independence 

4 things are key. One is about flexibility, the ability to 

choose when to do what, to rule your own agenda. Second 

is a mix of generations, being surrounded by other people, 

ones that do not need care. This will lead to more hands 

to help a little bit with stuff that otherwise care takers 

have to do. Plus being surrounded by old and decaying 
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planned and unplanned 
encounters

relatedness
a particular manner of connectedness

space for appropriation

visibilitysmall-scale informality

that space and thus engagement. From anonymous big 

institutional buildings to small-scale informal housing is 

important for connecting easier with others and doing 

stuff for others without having the feeling of owing that to 

everyone else. Lastly, visibility leads to a feeling of safety 

and more frequent use of space.

As said before, relatedness is existential in staying 

engaged	and	prevent	loneliness.	The	fieldwork	has	shown	

that attention should be paid attention to a couple of 

things. The meeting of others, planned and unplanned, 

is very important for establishing relationships. Next to 

this, room for appropriation is key to make people feel at 

home, which will lead to a feeling of being responsible for 
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the ability to do something successfully

competence

design that enables elderly to 
keep performing daily life tasks

transfer knowledge in 
intergenerational activities

enough rest opportunities, no steps or stairs, domotica 

even, etc. Another way to improve competence is to 

keep elderly active and engaged. Let them interact with 

youngsters that are still vital and let them do stuff. Keep 

them busy, let them tell stories or teach others what they 

have learned through time, so they feel useful again. The 

old days do not have to be just sitting and staring our of 

the window!

Competence is about mastering skills and the ability to 

execute certain tasks, leading to the feeling of contribution 

and thus the feeling of still being ‘’of use’’.  For elderly 

executing daily tasks gets harder and harder as their 

bodies fail them. To ensure they can execute these daily 

tasks as long as possible, the built environment should 

be designed in such a way that this becomes possible 

for them. Think of smoots covered paths, support bars, 
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relatedness

competence

independence

appropriation

self  -
governance

motivation
& well-being

interaction

myself how I want to live, only then the step to the outside 

world is possible and will I be open to socialize and be 

more	confident	to	do	so.	My	contribution	then	will	give	me	

more confidence, my competence grows and I will feel 

even more at home.

This iterative process only becomes stronger and I believe 

it could make a difference for this vulnerable group.

What	becomes	clear	is	that	the	fieldwork	confirms	what	

the literature study claims. It for example showed that 

spaces that were appropriated were used more often 

and that places like the tea house became social places 

because of the location next to the busy entrance. After a 

talk with a lady, it was even more clear that it is all related 

and that it is an iterative process. You could see it like 

this: If the base is good, if it feels like home, if I can decide 


