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Development of an Online Men's Suits Customizing System using Heuristic
Procedure for Wheelchair Users
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Abstract : An online suit-customizing system for the special accessibility needs of wheelchair users should be developed
because the demand for business suits by wheelchair users involved in economic activities has increased. This study
develops a user interface an online customizing system for men's suits specialized for wheelchair users. This study used
a five-step approach: (1) search for online men's suits customizing system in web porter sites, (2) select three sites based
on three terms, (3) heuristic testing with five web specialists, (4) development of a system user interface based on sug-
gestions for improvement from the heuristic test, (5) usability testing of the user interface prototype by 10 disabled men
in wheelchairs. The interface of Company S had high ratings on interactivity, accessibility, informativeness, and con-
sistency in the heuristic test results; subsequently, a user interface was developed based on suggestions for improvement
from the heuristic test. This online user interface for customizing men's suits provides better usability to wheelchair
users than existing online interfaces aimed at the non-disabled and disabled; consequently, this study contributes to the
commercialization of an online customizing system for men's suits specializing in serving wheelchair users.
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Table 1. Online men's suits customizing system for the non-disabled

No Company Pro.vide ‘ AvailabiFity of inPut for Provide si'ze m'easurement
avatar simulation detail body size guide video
1 indochino.com X @) O
2 tailor4less.com O (@) (@)
3 suitopia.com @) @) O
4 knotstandard.com X @) O
5 morganCODA.com @) O O
6 altonlane.com x X x
7 blacklapel.com x @) O
8 brooksbrothers.com @) X X
9 harrysuits.com x O x
10 moderntailor.com x O X

: suitable for all conditions
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Table 2. Evaluation items for web sites

Evaluation criteria

Evaluation item

Degree of easy check to current location

Degree of easy to move between web pages

Interactivity Degree of functions implemented for effectiveness user input

Degree of easy check to suits customized information in real time(simulation)

Degree of easy check to price information in real time

Degree of relevance to web page layout configuration

Degree of distinction between click enabled / disabled elements

Attractiveness Degree of the aesthetic harmony of colors

Degree of the adequacy of design elements to help understand textual information

Visual perception degree of suits style options

Degree of easy recovery in case of error

Error prevention

Degree of prevent an error in the pre-use

Consistency degree of system output element position in web pages

Consistency

Consistency degree of design element position in web pages

Degree of easy aware to shopping method

Degree of order steps number adequacy

Degree of physical dimensions entry number adequacy

Accessibility

Degree of easy input to physical dimensions

Degree of suits style options number adequacy

Degree of easy to click on the basis of button size

Degree of adequacy to position of important information

Degree of adequacy to title of web pages

Degree of easy to understand for acronyms, specialty terminology, new terminology

Degree of easy check to information by web page size

Informativeness Degree of distinction to hyperlinks between simple text information

Degree of clear title means

Degree of easy check to information by the font size

Degree of easy to understand about suits fabric tips

Degree of easy to understand about suits order tips

source : Jeong et al.(2015). Development of a web usability testing tool of online men's suits customizing system for the disabled in wheelchair.

Table 3. Result of heuristic test

Sites

Evaluation criteria T S M
Interactivity 5.96 6.04 4.80
Attractiveness 5.96 5.72 4.80
Error prevention 540 5.43 5.10
Consistency 6.00 5.95 5.95
Accessibility 5.80 6.07 4.93
Informativeness 6.35 6.65 5.45

Mean 591 5.97 5.1

T: Tailor4less.com S: Suitopia.com M: Morgancoda.com
: cell of highest point
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Table 4. Improvements for system

Evaluation criteria Improvements

Style, fabric and size selection process should be in one page.
. . Position and size of the page move buttons are should be consistent.
nteractivity

Information of suit customizing should be visualization with 3D simulation.

Information of price should be display in real time.

The ratio of the web page margin should be adequacy.

Click enable / disable is should be clear distinction between the elements.

Attractiveness
It should represent the text in various design elements.
Suit style options are should be visualization with image.
Size of button should be large.

Accessibility The number of body dimension input entries should be less.

The number of suit style option should be around 20.

. The guidance message function for user input error should be apply.
Error prevention .
Programming should ensure that the general progress error.

The high-readable font should be use.

. The title of web pages are should be adequacy.
Informativeness . o
Size of customizing page should be fit to browser.

Text size should be large.

Consi Page-by-page layout should be consistent.
onsistency
Page-by-page design elements are should be consistent.
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Fig. 1. Design result of index page.
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Table 5. Improvements and advantage for system

Evaluation criteria Advantage Improvements

1. Easy to move between web pages.
2. The design elements are not wasteful that easy check to current

Interactivi .
ty location.
3. Real time simulation high reaction rate is that the ease visually.
Attractiveness It is used as the appropriate button image. web pages layout should be stability.

1. It is easy to know how shopping because easy interface design.
Accessibility 2. It is easy to click button because big size of button. advance shopping guide should be necessary.
3. It is less fatigue because short.

Error prevention A typing error did not occur well. help of the pre-fault protection should be necessary.

It should be to increase the visibility of frequently

Informativeness The higher readability by using a relatively large font size. usable menus.
Consistency System export elements and design elements are consistency
placement at web pages.
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Advance shopping guide export in custom page.
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Table 6. Continued

Evaluation criteria Contents
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Guide of error prevention export in size insert page.

Informativeness , ’ J
G E»
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Previous button and next button turned into a three-dimensional.
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