
FAULT 
DETECTED
The machine is not
levelled and this is not
good for the machine.
Level now to make the 
machine healthy again 
and to wash your laundry

LaterLevel now

Levelling Instructions

To level the machine, 
rotate the knobs at the
bottom till the ball reaches 
the center hole

Level now

Rotate the
knobs till the 
red dots
are in the 
center

Level Machine due 5 days

Clean Filters due 3 days

Finish auto clean wash due 1 day

Level Machine due 5 days

To Do List

Levelling tool

Rotate the knobs till the two 
red dots are in the center

The machine levelling was 
successful and back to
being healthy

LEVELLING
SUCCESSFUL

The washing machine has 
detected a fault. Check machine
to resolve it

Your washing machine needs its 
regular clean-up. Do it now to keep 
it healthy. Click here to check it!

Monthly Usage

Invoice Due in

Amount

Month

8 days
15.34 EUR
July 19

SELF-CLEANING
CYCLING DUE
A self-cleaning cycle is
needed to keep the machine
healthy. Run it now.
It takes 75 mins to finish.

LaterSchedule

Run Now

july 2019
mon

10
mon

10
tue

11
wed

12
fri

14
sat

15
sun

16
thu

13

10:00 - 10:30

10:30 - 11:00

11:00 - 11:30

11:30 - 12:00

12:00 - 12:30

12:30 - 13:00

mon

10

CONFIRM

Schedule 
Cleaning
Cycle

Monthly Usage

Invoice Due in

Amount

Month

8 days
15.34 EUR
July 19

CLEANING
CYCLE 
FINISHING
IN 
30:45

Monthly Usage

Invoice Due in

Amount

Month

8 days
15.34 EUR
July 19

IDLE
The machine is 
healthy and no actions 
are due

Maintenance Actions 2

Automatic self-cleaning due

Clean inlet filter

MACHINE
STATE

MACHINE
JOURNEY

EVENTS

ACTIONS

UI FLOW

Before 
Wash

During 
Wash

After
Wash

Wash Cycle x 1 x 20 x 30

Before 
Wash

During 
Wash

After
Wash

- User notified of unlevelled machine
- User given instructions on how to level
- User levels the machine
- Machine level confirmation

- User  notified of pending cleaning action
- User chooses to run it
- Cleaning progress displayed
- Program completion 

- Notification of pending cleaning action by user
- Shown instruction on how to perform
  maintenance

- Notification of fault
- User asked to check the drain filter
- If fault rectified, user informed
- If fault not rectified by user action, request for scheduling service visit
- User schedules service visit
- Service visit confirmation

-Machine sensor detects unlevelled
-Data sent to cloud 

- Machine records machine usage data
- Algorithm to analyse maintenance actions

- Database of component life and 
  tracking of machines
- Plan spares capacity
- Provide service support

- Log data and fault
- Provide service suport

- Provide service support
- Provide customer care

- Machine records machine usage data
- Algorithm to analyse maintenance actionsBACKSTAGE

ACTIONS

- User notified of wash
  completion
- Machine displays genera 
  maintnance tips

- Notification of predictive action 
  by Service Provider
- Users schedule a service visit
- Service visit confirmation

- User notices water leakeage outside the machine
- Reports an issue with machine with customer care
- Schedule service visit over call/chat

x 8500

Unlevelled 
Machine
detected

Wash 
Complete

User
Maintenance
Actions Due

Motor needs 
replacement

Drain
System

Fault

Water leakage
detected by

user

Auto
Self-cleaning
program due

WASH 
COMPLETE
Follow the tips to
keep the machine
healthy

WASH 
COMPLETE
Follow the tips to
keep the machine
healthy

TIP #1
Keep the door
open after you 
remove the 
laundry

WASH 
COMPLETE
Follow the tips to
keep the machine
healthy

TIP #2
Clean the 
inner seal and
remove any
foreign objects

SELF-CLEANING
CYCLING DUE
A self-cleaning cycle is
needed to keep the machine
healthy. Run it now.
It takes 75 mins to finish.

LaterSchedule

Run Now

Appointment Scheduler

july 2019
mon

10
tue

11
wed

12
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sat

15
sun

16

10:00 - 10:30 10:30 - 11:00

11:00 - 11:30 11:30 - 12:00

12:00 - 12:30 12:30 - 13:00

CLEANING
CYCLE 
FINISHING
IN 
30:45

Level Machine due 5 days

Level Machine due 5 days

Level Machine due 5 days

Level Machine due 5 days

To Do List
WASH 
COMPLETE
Follow the tips to
keep the machine
healthy

CLEANING
CYCLE
FINISHED

You helped keep
the machine 
healthy

IDLE
The machine is 
healthy and no actions 
are due

Your washing machine has some
maintenance due. Do it now to keep 
it healthy. Click here to check it!

REGULAR 
MAINTENANCE
DUE
Some actions are due.
Perform them to keep the
machine healthy

CheckLater

Clean Inlet Filters

Clean Drain Filters

Clean Pump Filters

Maintenance Actions

Level Machine due 5 days

Clean Filters due 3 days

Finish auto clean wash due 1 day

Level Machine due 5 days

To Do List

Cleaning Pump  Filter

1 2 3 4

Open the Pump
filter Inlet
door

Cleaning Pump Filter

1 2 3 4

Close the Pump
filter Inlet door
to finish cleaning

Finish

The machine is now back
to being healthy because 
of your actions.

MAINTENANCE
ACTIONS DONE

Monthly Usage

Invoice Due in

Amount

Month

8 days
15.34 EUR
July 19

LaterSchedule

The machine needs
a visit by the 
Service personnel
for an upgrade.
Schedule an 
appointment for 
the visit
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CONFIRM

Schedule 
Service
Appointment

Confirmed

The service personnel
will visit you
on 
13 July 2019
between
11:30- 12:00

FAULT 
DETECTED
The machine has 
encountered an issue
with the drain system
Help resolve the problem
to make machine healthy
again

CheckLater

Drain System Fault

1 2 3 4

Open the Pump
filter Inlet
door

Level Machine due 5 days

Level Machine due 5 days

Level Machine due 5 days

Level Machine due 5 days

To Do List

The machine is now back
to being healthy because 
of your actions

FAULT FIXED

Cleaning Pump Filter

1 2 3 4

It is not you,
it is us. The machine

needs to be repaired.
Schedule a service visit to fix it

Schedule

Appointment Scheduler

july 2019
mon

10
tue

11
wed

12
thu

13
fri

14
sat

15
sun

16

10:00 - 10:30 10:30 - 11:00

11:00 - 11:30 11:30 - 12:00

12:00 - 12:30 12:30 - 13:00

FAULT 
DETECTED
The machine has 
encountered an issue
with the drain system
It will be fixed by 
13 July between
10:30 - 11:00

Monthly Usage

Invoice Due in

Amount

Month

8 days
15.34 EUR
July 19

IDLE
The machine is 
healthy and no actions 
are due

Maintenance Actions 2

Automatic self-cleaning due

Clean inlet filter

Monthly Usage

Invoice Due in

Amount

Month

8 days
15.34 EUR
July 19

IDLE
The machine is 
healthy and no actions 
are due

Maintenance Actions 2

Automatic self-cleaning due

Clean inlet filter
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