
1

Towards 
more inclusive 
mobility services

APPENDICES

Master Thesis
Nina van Savooijen
Strategic Product Design
October 2022



2 3

A: The project brief 3 
B: Data RMC 10
C: Travel motives elderly 12 
D: Interview guide empathizing session 13 
E: Interview guide elderly  14 
F: Quotes elderly  15 
G: Quotes elderly clustered 16 
H: Interview guide experts  17 
I: Quotes experts  18 
J: Quotes experts clustered 19
K: Feedback session roadmap  20
M: Inclusivity workshop slides  21
N: Inclusivity workshop principles 27
O: Evaluation session roadmap  28
P: Evaluation quotes clustered  29
Q: MaaS is our future 31

Appendices overview A: Project brief



4 5



6 7



8 9



10 11

B: Data RMC

02.

01. 03.

04.



12 13

C: Travel motives elderly
D: Interview guide empathizing session
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E: Interview guide elderly F: Quotes elderly
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H: Interviews expertsG: Quotes elderly clustered
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J: Quotes experts clusteredI: Quotes experts
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Besides the fact that a regional MaaS solution is seen as our “ideal future” by the 
municipality of Amsterdam, most of the experts I spoke to also agreed on this. Be-
sides the fact that it is a real challenge to be able to achieve this, the final vision is 
the same for everyone (see appendix 8). That’s why the key advantages and char-
acteristics of a MaaS ecosystem are identified and explained (see figure 18).

Accessibility
The accessibility of the final destination is critical in meeting the needs of the el-
derly when it comes to travel (see need 1, chapter 9.2). Hospitals, as well as urban 
settings, friends and families, must be accessible. In high-demand locations, the 
emphasis will move toward public transportation, active modes of transportation, 
and shared mobility. Motorized vehicles are only permitted in these places in ex-
ceptional circumstances. Other types of transportation can reach the city’s out-
skirts and regions outside the city center. High-demand destinations for the elderly 
can be determined using travel data and interviews, which can eventually increase 
the accessibility of these areas by providing them with a MaaS solution that pro-
vides them with ways to go there.

Flexibility
Seniors using SGT see little flexibility when it comes to planning a trip. They are tied 
to certain combinations made by the travel center, so their departure and arrival 
times are not flexible. They would like to make more spontaneous trips, so the fu-
ture mobility plan should allow for more flexibility for the elderly. One of the most 
crucial aspects of the future of a MaaS ecosystem is access to a diverse range of 
transportation modes and the encouragement of multi-modality (chapter 4.2), this 
makes MaaS a solution for flexibility desires.

User focused mobility
MaaS offers a user-focused approach. With the ability to enter a lot of information 
about your travel needs, a customized trip can fully take this into account. Together 
with the collection of data from other travellers with the same set of requirements, 
a MaaS ecosystem can improve itself. Now the elderly often have very special char-
acteristics and wishes when it comes to travel, which makes it a nice fit for this 
target group.

Sustainability
Making mobility more sustainable plays an important role in the energy transition. 
Governments and companies from different sectors are working together on the 
biggest transformation in mobility since the advent of the internal combustion en-
gine (PwC, 2022). When implementing MaaS, a cutting-edge technology to book, 
plan, and pay for door-to-door transportation services, is predicted to minimize the 
need for consumers to use private automobiles, and even postpone and eventually 
discontinue purchasing a car, leading to an improvement in sustainable transporta-
tion. Together with cutting the use of SGT and encouraging elderly to use PT more 
often, sustainability goals will be met.

P: MaaS is our future
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