Navigating dementia:
Engaging with Informal Caregivers
through Stories

Active Cues (Now “Tover’) is an organization The research in this project shows that informal
based in Utrecht, NL, that creates moments of caregivers have rich sources of valuable insights
happiness in residential care. This organization about the past and preferences of people with
emerged from Hester Le Riche’s Ph.D. at dementia. And that they need emotional support

TUDelft, in which she designed a product called ~ during the dementia journey.
the ToverTafel — interactive projections — that

stimulates each of the company’s target groups, How could designers get access to these

with games designed specifically for them. insights while supporting informal caregivers?
One of Active Cues’ cornerstones is research The result of this project is Remi o

for product development, and they believe that digital journaling service. The app has
everybody has the right to play. two purposes:

Currently, researchers and designers from « Provide a space for informal

Active Cues collaborate closely with professional ~ cdregivers to decompress, reflect
caregivers who, in turn, have a relation with the ~ about one's feelings and connect with
informal caregiver of the family and the people others by journaling and

with dementia.
« Generate valuable insights for

Active Cues’ creative process to keep
providing moments of happiness
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How was your visit today ?

Hello! how was your visit today ? Take a moment to write down y.. @

Mom'’s engagement story
Mom felt my ring and suddenly..
Dad had a regular day he is
adapting. It was hard when he
kept saying he wanted to go
home |

Preparing visit with Sarah
We need to bring fall decoration...

A regular day
Luckily everything is fine but | am..

Fall is here
Rain and gray days are back, Il try...

Sarah is dissapointed
| keep telling her that mom is enjo..

Sweater weather
It is this time of the year again

Pumpkin soup
My mother use to enjoy pumpk.
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