Support System Design

For digital aid product 121

INTRODUCTION PROBLEM SOLUTION

This graduation project is about digital product Ideally, the product can be used autonomously. The final concept is a support system

121, developed by 510. Through 121, a person Meaning that the PA can register, receive the

design approach consisting of four steps.

affected (PA) by a humanitarian disaster, can aid, and use thedigital money without additional

The approach is accompanied with

receive Cash Based Aid (CBA) and Information support. However, research showed that often

as Aid (IAA).

templates and a support system design

people cannot use the product autonomously _ .
canvas. This canvas has been specifically

CBA is new form of aid, where the PA receives and need additional support.

designed to facilitate problem finding and

digital money instead of traditional in-kind aid Therefore, an approach for support system

solution generation for support system

such as food or water. In this way, aid can be design is needed.

functionalities.
deliverd faster, safer and more efficient.

Step 1: Define the problem

What is the humanitarian disaster?
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AA & test-vm.121.global { 21+ The Netherlands Red Cross

Vandaag

@ Berichten in deze chat en gesprekken zijn
nu beveiligd met end-to-end versleuteling.
The Netherlands Red Cross gebruikt
mogelijk een ander bedrijf om uw berichten
en gesprekken te bewaren, lezen en
beantwoorden. Tik voor meer informatie.

Helpful Information in Amste...

Questions? Please contact our WhatsApp
helpdesk. Opening hours: Monday-Friday:
12:00 - 20:00. Deze chat is met een bedrijffsaccount. Tik
You can contact us safely, the Red Cross does voor meer informatie.

not need your name and do not pass on

information about you unless you ask us to.

@ Thank you, you have
selected English.

This app is from The Netherlands
Red Cross (Rode Kruis). If you
have any questions whilst using this
app you can, contact us via
WhatsApp: +31 6 14 45 87 81. SHELTER
Available between 12noon to 8pm.
Monday to Friday.

Step 3: Value proposition canvas

m You can use this app to COVID19
t apply for an aid program.
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121 and receive the aid they need.
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