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De Bogaard:De Bogaard:  Reimagined
Stimulating the attraction force of a 20th century Dutch shopping mall
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Orientation
Finding a theme, subject and case study
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“Not everything is heritage, but anything could 
become heritage”

Peter Howard, 2003, p4

Orientation Research Design
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Theme
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Heritage
A special possesion that has been transmitted to us by a predecessor, that we 

connect value and memories to. 

Orientation Research Design
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Image

heritageMemory
A special possesion that has 
been transmitted to us by a 
predecessor, that we connect 
value and memories to. 

A certain mental connection 
we have made with a specific 
activity or place, that we relate 
to that specific activity or place. 

The beliefs and impressions 
that we have linked to a certain 
space.

Orientation Research Design
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Urgency
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Vacancy in the physical retail realm
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With the growth of e-commerce a lot customers choose 
to make use of online shopping for their retail needs, 
instead of visiting shopping malls. 

The COVID-19 pandemic has had forced stores to close 
for longer periods of time, causing customers to seek 
other options to fill their retail needs. Additionally, a 
lot of brands did not survive the lock-downs.

Way of shopping

E-commerce

Recession

Christiaans & Almendra, 2012

Deloitte, n.d. -a

Deloitte, n.d. -b

The e-commerce gives the convience of shopping from 
home, however the need for meeting places and retail 
based experiences remains up to the physical retail 
realm.

Orientation Research Design
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Methodology
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User-orientated
Approaching the research from the perspective of the current and the future 

users, what they need to be attracted, as well as how they use the area.

Orientation Research Design
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3 Field research

1

2

Literature review

Document & History analysis

4 Interviews

Theories and research strategies

History of De Bogaard & data on Rijswijk

Current situation De Bogaard and the behaviour 
of current visitors

Visitors’ likes, wants and needs and their 
perspective on heritage

Orientation Research Design
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Theoretical framework
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3 How buildings learn

1

2

Re-architecture

Retail success

4 A pattern language

Interviews:
Understanding and categorising heritage and values 
of visitors.Pereira Roders, 2007

Kent, 2007

Brand, 1995

Alexander, 1977

Interviews:
Researching the needs, wants and likes of visitors in 
retail design.

Interviews:
Categorising the needs, wants and likes of visitors in 
retail design.

Field research:
Understanding and categorising the behavioural 
patterns of visitors.

Orientation Research Design
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Pereira Roders, 2007 Brand, 1995 Kent, 2007

Orientation Research Design
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“Each pattern describes a problem which occurs over and over again in our 
environment, and then describes the core of the solution to that problem, in such 
a way that you can use this solution a million times over, without ever doing it the 
same way twice” 

Christopher Alexander, 1977

“The pattern language contains rules for how human beings interact with built 
forms — a pattern language codifies practical solutions developed over millennia, 
which are appropriate to local customs, society, and climate”

David Ing, 2020

Orientation Research Design
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Research
Researching the subject, the case and finding references
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How can an existing modern Dutch shopping mall be redesigned 
in order to enhance its appeal to more users?

Orientation Research Design
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Image

heritageMemory

How can an existing modern Dutch shopping mall be 
redesigned in order to enhance its appeal  to more users?

Reimaging through redesigning and offering 
new possibilites to make more/better memories

As the mall is already existing, the current users 
have memories connected to the mall

The Dutch shopping mall has a ‘long’  history and 
has been transmitted to us by our predessorts

Orientation Research Design
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Document analysis
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Source: Group project with author

Orientation Research Design
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Source: Group project with author

Orientation Research Design
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Orientation Research Design
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3 Surrounded by major city centres

1

2

Connected to public transport

Located between major cities

4 1-person household and 65-plus

Less need for car connection, more need for 
pedestrians and cyclists, and a better connection 
of NS to living area.

Competing in retail and functions, must either 
offer different functions or enhance community 
and stimulate Rijswijk.

In need of leisure, community and connections in 
order to keep the surrounding citizens happy. 

Opportunities to attract citizens that work in 
surrounding major cities, as commute will be 
short.

Orientation Research Design
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History analysis
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Source: Gemeente Rijswijk, 2019

Orientation Research Design
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Source: Bogaard stadscentrum, 2022

Source: Google Maps, 2023

Orientation Research Design
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Source: Gemeente Rijswijk, 2019

Source: Group project with author

Orientation Research Design
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Orientation Research Design
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Field research
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1 4

2 5

3 6

GSEducationalVersion

1

2

3

4

5

6

1:1000

Orientation Research Design
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GSEducationalVersion

1:1000

Orientation Research Design
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Branding

Orientation Research Design
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Using service
Rushing
Browsing

Relaxing
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Using service
Rushing
Browsing

Relaxing

1:1000

Orientation Research Design
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Using service
Rushing
Browsing

Relaxing

1:1000

Orientation Research Design
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GSEducationalVersion

Orientation Research Design



Raha Souroosh - 4509374 Graduation Studio H&A	 - Modern Malls - P5 39

Interviews
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3

1

2

4

Changes over the years

General shopping malls

20th century Dutch shopping malls

Heritage and values

The shopping mall has lost its attraction. Most 
people only visit it for work and to meet up with 
friends.

Shopping malls tend to get old faster than most 
buildings and need to constantly renovate and 
keep the buildings up to date. People want good 
services, functions and various supply.

Smaller changes tend to go unnoticed. The move 
of essential buildings, brands and services have 
the most influence.

Heritage does play a value in the connection 
people have with shopping malls. Even though 
old does not mean better, seeing the history in 
the shopping mall seems to attract.

Orientation Research Design
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Orientation Research Design
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Pereira Roders, 2007

“I don’t know, it is just not cozy and fun anymore. 
There is nothing to do but shop, and even the 
shopping is boring.”

“If the arch in the Bogaard would be taken away, 
I would certainly miss it. I am not a designer, but  
I do have a love of memories connected to that 
arch.”

“The mall of the Netherlands entruiges me. The 
design is very scientifically advanced and I love 
going and seeing how everything is put together.”

Orientation Research Design
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Often used
Necessity
Heritage

Living
Food & beverages

1:1000

Orientation Research Design
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Necessity
Heritage

Living
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1:1000

Orientation Research Design
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No restrictions
Carefully transform
Keep

GSEducationalVersion

1:1000

Orientation Research Design
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Concept
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1:1000
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How can an existing modern Dutch shopping mall be redesigned 
in order to enhance its appeal to more users?

Orientation Research Design
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Community Based Design

Orientation Research Design
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Design
Reimagining the case study and redesigning target areas
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Masterplan
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1:1000

Leisure
Food & Beverages
Retail

Living
Parking
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1:1000

Attraction point
Food & Beverages
Retail

Living
Greenery & Sitting area
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Phases
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3

1

2

This is the pioneer phase to the reimaging of the 
Bogaard. Artists and craftsmen will be invited through 
smart and affordable housing and interactive sales 
and workshop areas.

With a new image, comes new people. New and old 
users come together to entice the area and grow the 
need for new development and new functions, such as 
more food and beverages and a pool and bowling area.

Expanding for growth

Reimaging the Bogaard

Adding excitement

Phase 1

Phase 2

Phase 3

The new functions and new axis cause for the area to 
be more popular and saleable. New living functions 
are needed for this newly developed attraction. The 
busy road needs to become more pedestrian friendly.

Orientation Research Design
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0
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GSEducationalVersion

1.926,577 m2

1.213,361 m2

1.170,445 m2

1
1:1000
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1
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M4H, Rotterdam
Source: CityZapper

NDSM, Amsterdam
Source: NDSM

Orientation Research Design

1
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GSEducationalVersion

1.926,577 m2

1.213,361 m2

1.170,445 m2

1:1000

2
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2
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Bogaard, Rijsiwjk
Source: Gemeente Rijsiwjk

Westfield mall of the Netherlands, Leidschendam
Source: Westfield mall of the Netherlands

Orientation Research Design

2
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GSEducationalVersion

1.926,577 m2

1.213,361 m2

1.170,445 m2

1:1000

3
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3
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De Generaal, Rijswijk
Source: Mei Architects

Valley Skyscraper, Amsterdam
Source: MDRV

Orientation Research Design

3
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Amounts
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Demolish = 13.500 m2 +  900 m2 = 14.400 m2
Transform = 12.100 m2 +  4.400 m2 + 7.500 m2 + 2.800 m2 = 26.000 m2

GSEducationalVersion

1:1000

Orientation Research Design
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Orientation Research Design

De Terp +7.250 m2 
Target area -1.530 m2

Total +15.125 m2 
Foodhallen +2.255 m2
Former V&D +5.305 m2
Art centre +3.750 m2
Bowling centre +2.565 m2
Biljart centre +1.250 m2 

Living

Retail

Leisure

Deduction in target area

New functions added

Target area + Strip

Work
Ateliers

Target area +7 houses
Strip +1.500 houses

Target area +1.000 m2
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Before & after
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Before After

Orientation Research Design
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Target area
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The Concourse, Hoofddorp
Source: Theconcourse

West End Square, Dallas
Source: The Dallas Morning News

The Garden Cafe, Cambridge
Source: Tripadvisor
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Foodhallen Den Haag
Source: Studio Modijefsky

Foodhall Scheveningen
Source: Tripadvisor
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Foodhallen Rotterdam
Source: WeekendsinRotterdam

Foodhallen Amsterdam
Source: Amsterdamtips
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Two sided elevator
Source: Poltime
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T1

Solo Front Nook

Shared Terrace

Orientation Research Design
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T2

Shared Front Nook

Solo Terrace

Orientation Research Design
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North-East Facade 1:150

Orientation Research Design
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Orientation Research Design

North-East Facade 1:150

Gypsum wall				    20 mm

Plywood				    15 mm

EPS insulation				   60 mm
Wooden system			   40+ 20 mm
Wood cladding				   15 mm

Plywood				    15 mm
Cellulose				    200 mm

1:5
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1:150South-West Facade

Orientation Research Design
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North-East Facade
Before

North-East Facade
After

1:200

1:500
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Source: Signe Ganz, 2022 (group with author)
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Gypsum ceiling			   10 mm
System ceiling				   800 mm

Ventilation duct			   600 x 800 mm

Concrete screed			   40 mm
Sound proofing			   60 mm
Wood flooring				   30 mm

Reinforced concrete slabs		  160 mm
Concrete column			   800 mm

Soil					     -

Concrete screed			   40 mm
Sound proofing			   60 mm
Concrete screed			   20 mm

Reinforced concrete slabs		  160 mm
PUR insulation	 in crawlspace		  900 mm
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Air supply
Air disposal
System C

System D

Ground Floor
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Air supply
Air disposal
System C

System D

First Floor
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Ground

HP
COP 4,8

Ceiling cooling

Boiler

Summer strategy

PVT
50 *C

45 *C

PV

Water tank

Grey water

DHW

Drinking 
water

Air supply

Outside air 25 *C
Inside air 20 *C

15 *C

20 *C

25 *C

25 *C

10 *C

40 *C

60 *C

AR0092 ZERO-ENERGY DESIGN 2020 Q3 6

ZERO ENERGY DESIGN
- HVAC

WINTER STRATEGY

SUMMER STRATEGY
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Ground

HP
COP 4,8

Floor heating

Boiler

Winter strategy

PVT
50 *C

45 *C

PV

Water tank

Grey water

DHW

Drinking 
water

Air supply

Outside air 15 *C
Inside air 23 *C

30 *C

20 *C

25 *C

25 *C

10 *C

40 *C

60 *C

AR0092 ZERO-ENERGY DESIGN 2020 Q3 6

ZERO ENERGY DESIGN
- HVAC

WINTER STRATEGY

SUMMER STRATEGY
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Rounding up
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Orientation Research Design
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Orientation Research Design
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Before After

Orientation Research Design
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Questions?


