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Appendix C 

Table of interviews and observations 

Role  Format Remarks Datum  

CCU EHH Nurse  Interview online Interview of a couple 
together. Information 
learned on use 
environment ECG Lead 
set 

17-03-2024 

CCU EHH Head Nurse  Interview online “  17-03-2024 

Nurse Reinier de 
Graaf Gasthuis CCU 

Observations at the 
CCU and EHH 

Tour around two 
departments with 
different nurses 

 

Sterilization staff Observations at the 
sterilization 
department 

Tour trough the 
sterilization department 
and meeting on 
graduation project 

04-04-2024 

LCA Expert Philips  Interview/meeting  Multiple sessions 

Product manager USA Interview online Midterm feedback 
meeting 

 

Product manager USA Interview online Feedback on proposed 
design direction 

14-05-2024 

Change mangager 
Philips 

Interview/meeting Interview on 
implementation of 
change management  

27-05 

Technical product 
owner ECG Lead set 

Interview/meetings 
online and in person 

 Multiple sessions 

Product engineer ECG 
Leads 

Observations and 
interview at factory 

 02-05 

Sustainability 
professional Reporting 
and Analysis 

Interview  27-03 

 
 
 



 

Appendix D 

Hospital interview excel doc 

 

  



 

 



 

Appendix E 

Life cycle inventory 
SPU  

 
MPU 

 
SPU reprocessed  

  



 

Appendix F 

Circular Product Readiness method result detailed 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  



 

Appendix G 

Sterilization department 

Within the sterilization department there are different cleaning flows. The devices get in on the dirty 

side. There they are checked visually and get a first manual clean. If a lot of blood or fats are present 

on the devices, they are put through Ultrasonic Cleaning. A cleaning process based on ultrasound 

waves that creates small implosions on the surface of the devices (Steris Healthcare, 2018).  

After the initial cleaning steps, the products go through a washer disinfector machine to the clean 

side of the sterilization department. Some products are split off here and go directly into storage (eg 

endoscopes), but most are packed and sent through a sterilization step. With superheated steam the 

packed products are sterilized within the package and then stored for use. This can be in the 

sterilization department but also in local storage unit’s ad wards. 
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SCAMPER 

 



 

Appendix I  

Lead set cleaning agents  
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Appendix K 

Budgetary 

 


