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IDE Master Graduation

Project team, Procedural checks and personal Project brief

This document contains the agreements made between student and supervisory team about the student’s IDE Master
Graduation Project. This document can also include the involvement of an external organisation, however, it does not cover any
legal employment relationship that the student and the client (might) agree upon. Next to that, this document facilitates the
required procedural checks. In this document:

The student defines the team, what he/she is going to do/deliver and how that will come about.
SSC E&SA (Shared Service Center, Education & Student Affairs) reports on the student’s registration and study progress.
IDE's Board of Examiners confirms if the student is allowed to start the Graduation Project.

USE ADOBE ACROBAT READER TO OPEN, EDIT AND SAVE THIS DOCUMENT

family name _Lumeij 5605 Your master programme (only select the options that apply to you):
initials MM given name Maryette IDEmaster(s): () IPD) () Dfl) () sPD)
student number 4559991
street & no.
zipcode & city Honours Programme Master
country Medisign
phone Tech. in Sustainable Design
email MM.Lumeij@student.tudelft.nl Entrepeneurship
** chair _Sicco Santema dept. / section: _MCR
** mentor _Rick Schifferstein dept. / section: DA

Caroline Spruijt
KLM

Amstelveen the Netherlands
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Procedural Checks - IDE Master Graduation

APPROVAL PROJECT BRIEF

To be filled in by the chair of the supervisory team.

chair date 17 - 03 - 2022 signature

CHECK STUDY PROGRESS

To be filled in by the SSC E&SA (Shared Service Center, Education & Student Affairs), after approval of the project brief by the Chair.
The study progress will be checked for a 2nd time just before the green light meeting.

Master electives no. of EC accumulated in total: _42 EC @ all 1% year master courses passed

Of which, taking the conditional requirements
into account, can be part of the exam programme  _30 EC missing 15" year master courses are:

List of electives obtained before the third
semester without approval of the BoE

name _C.vanderBunt date 21 - 03 - 2022 signature

FORMAL APPROVAL GRADUATION PROJECT

To be filled in by the Board of Examiners of IDE TU Delft. Please check the supervisory team and study the parts of the brief marked **.

Next, please assess, (dis)approve and sign this Project Brief, by using the criteria below.

e Does the project fit within the (MSc)-programme of MD) APPROVED[) NOT APPROVED )

the student (taking into account, if described, the

activities done next to the obligatory MSc specific ) APPROVED r) NOT APPROVED )
courses)?

¢ |s the level of the project challenging enough for a
MSc IDE graduating student?

e |s the project expected to be doable within 100
working days/20 weeks ?

¢ Does the composition of the supervisory team
comply with the regulations and fit the assignment ?

comments
name _Monigue von Morgen date 29 - 03 - 2022 signature
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Exploration of new meal service while travelling economy on short haul K prject title

Please state the title of your graduation project (above) and the start date and end date (below). Keep the title compact and simple.
Do not use abbreviations. The remainder of this document allows you to define and clarify your graduation project.

start date 14 - 03 - 2022 29 - 09 - 2022 end date

INTRODUCTION **
Please describe, the context of your project, and address the main stakeholders (interests) within this context in a concise yet

complete manner. Who are involved, what do they value and how do they currently operate within the given context? What are the
main opportunities and limitations you are currently aware of (cultural- and social norms, resources (time, money....), technology, ...).

space available for images / figures on next page

[Title: Exploration of new meal service while travelling economy on short haul KL Cityhopper Fairline flights]

KL is the biggest airline company of the Netherlands, with around 35 million passengers in 2019. This dropped in 2020
to 11 million due to Covid. They want to offer the customers the world and accomplish this by connecting Schiphol to
92 European and 70 international destinations. During these trips, KL wants to create memorable experiences for each
passenger by making them feel recognized and comfortable during the complete trip. Besides providing the best
service to customers KL also wants ‘to be the leading European network carrier in efficiency and sustainability’.

KL is a legacy carrier that gives a full service for each customer journey. The basic offering of KL during the flight consist
of a meal and drink. KL provides the option to personalize his trips by adding different paid products and services, for
example your preferred seat or an A la Carte meal for economy passengers on long haul flights. A la Carte service is
only possible when leaving Schiphol Airport as these meals are supplied by KL Catering Services located at the airport.
Furthermore, KL has partnerships, with Booking.com, CarTrawler and others, to enable customers to arrange
everything before you fly off and land at a new destination like a car rental, parking at Schiphol or an accommodation.

Sustainability is one of they pillars of KL's strategic flight plan and one of the ambitions is to be the most sustainable
airline on (extra) short hauls executed by KL Cityhopper (KLC) as project name 'Fairline'. One of the goals is to limit the
CO2 emissions and bring food waste to 0%. Previous research with the XLab TU Delft shows that there should not be
any food offered to our customers on flights shorter than 2 hours. The question remains what is left of the service if
there is no food at all. In upcoming months KLC starts Fairline pilot flights and one of the questions is to get insight in
customer need around food experience during their travel journey when flying the Fairline and what role KL can play.

The main opportunity is to discover what types of food experiences are possible around the Fairline on (extra) short
haul flights. The goal is to find a a balance between most sustainable airline, by reducing CO2 emissions and food
waste, combined with providing a personalized food experience to our customers extended beyond their flight.
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PROBLEM DEFINITION **

Limit and define the scope and solution space of your project to one that is manageable within one Master Graduation Project of 30
EC (= 20 full time weeks or 100 working days) and clearly indicate what issue(s) should be addressed in this project.

ASSIGNMENT **

State in 2 or 3 sentences what you are going to research, design, create and / or generate, that will solve (part of) the issue(s) pointed
out in “problem definition”. Then illustrate this assignment by indicating what kind of solution you expect and / or aim to deliver, for
instance: a product, a product-service combination, a strategy illustrated through product or product-service combination ideas, ... . In
case of a Specialisation and/or Annotation, make sure the assignment reflects this/these.

The current meal offered on short haul flights is not completely up to the standard for the customer and KL. The offer
is not personalized enough for the customer and it is proving to be wasting food and cause more CO2 emissions due
to the extra weight. With the KLC Fairline coming, it is important to find a sustainable way to offer a personalized food
experience to economy class customers that extends beyond their flight to European destinations.

Questions

- What are the food & beverage needs of customers when going on short haul flights?

- Can the A La Carte catering from long haul be extended partially or as a whole to short haul?

- Can KL catering services fulfill all the needs of customers in the new catering service?

- Could there be a collaboration between current restaurants, shops or home-delivery, and how can this be fulfilled?

benefit.

The deliverable will be an extensive report with the current service and analysis of competitors, the outcome of the
research into the wants and needs regarding catering on European flights shown in a customer journey map and the
proposal of a new food experience in a service blueprint.

IDE TU Delft - E&SA Department /// Graduation project brief & study overview /// 2018-01 v30 Page 5 of 7
Initials & Name MM Lumeij 5605 Student number 4559991

Title of Project _Exploration of new meal service while travelling economy on short haul K




z
TUDelft
Personal Project Brief - IDE Master Graduation

PLANNING AND APPROACH **
Include a Gantt Chart (replace the example below - more examples can be found in Manual 2) that shows the different phases of your
project, deliverables you have in mind, meetings, and how you plan to spend your time. Please note that all activities should fit within

the given net time of 30 EC = 20 full time weeks or 100 working days, and your planning should include a kick-off meeting, mid-term
meeting, green light meeting and graduation ceremony. lllustrate your Gantt Chart by, for instance, explaining your approach, and
please indicate periods of part-time activities and/or periods of not spending time on your graduation project, if any, for instance
because of holidays or parallel activities.
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startdate 14 -3 - 2022 29 - 9 - 2022 end date

& & & ;
Data A L A A A
Project week 1 2 3 4 5 B 7

Discover

Literature research
Field research
Traveller interviews
Stakeholder interviews

Define

Analyse findings (journey map) _

Sharpen design brief/goal

Identify opportunites

Design

Ideation/brainstorm
Define concept directions
Conceptualize

Prototype

Ustertest

Deliver

Create final design

Evaluation stakeholders

Validation

Conclusion & recommendations

Reflection

Report

Presentation

Days of work per week 4 4 4 4 4 4 4 (1] 4 4 3 4 4 4 0 4 4 4 4 4 o o 4 4 4 5 4 4 4
Amout of days 4 8 12 16 20 24 28 38 3% 36 39' 43 47 51 51 55 59 63 67 71 71 71 75 79 83 88 92 96 100
Deadlines Kickoff Midterm Green light Graduation
Holidays Goeds Tweer Konin Bevrijdingsdag  Hemelvaart Tweede pinksterdag

The approach | want to take is as follows;

1. Discover the world of catering in planes. Looking at KL and their competitors. Next to interviews focussing ont the
customers and their journey while getting to a new destination.

2. Defining the opportunities in the customer experience using a journey map.

3. Designing the service by ideation and combining the best interaction from the current situation. Making prototypes
and testing it with the users.

4. Delivering the final service in a prototype and the report that describes the whole process. Including
recommendations for further work and a reflection.

The planning is seen above. I'm planning to work 4 days a week (Fridays off). Furthermore, | have planned for 3
holidays to re-energize and reflect on what | have done so far.

Title of Project _Exploration of new meal service while travelling economy on short haul K
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MOTIVATION AND PERSONAL AMBITIONS
Explain why you set up this project, what competences you want to prove and learn. For example: acquired competences from your
MSc programme, the elective semester, extra-curricular activities (etc.) and point out the competences you have yet developed.

Optionally, describe which personal learning ambitions you explicitly want to address in this project, on top of the learning objectives
of the Graduation Project, such as: in depth knowledge a on specific subject, broadening your competences or experimenting with a
specific tool and/or methodology, ... . Stick to no more than five ambitions.

During my internship at Picnic last semester | worked on several projects where | got to use my 3D modelling skills in
Solidworks. I have learned a lot more about 3D modelling, prototyping and testing this out with user. The interviews
with the users were always insightful and felt like | was developing the right tool. But for this assignment | want to get
better in something else, because | also really enjoyed the elective service design. During this course | learned the
basics what is needed to design a service but | did not really get the chance to put this to practice. Doing more
interviews to understand the real need of the customers and making a good overview of all touchpoint of the service
is something I want to get better at.

Working with KL is unfamiliar to me at this moment, but that is not holding me back to dive deep into this world. And
even though I'm a IPD student and | have mostly focused on physical products, it will be a good challenge to focus
more on the needs and wants with possible only digital product as outcome. So I'm looking forward to make the
materials my own and to give it my personal touch, because | believe that is one of my strengths.

FINAL COMMENTS

In case your project brief needs final comments, please add any information you think is relevant.
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Service  Destination Operator found Flights #in  Flights # in Amount of

type airport City Country Time on site 2022 2019 destinations Standard Optional due to time
xS BRU Brussels Belgium 0h45 KLC 7 XS Sweet/savory snack + water Napkin
XS DUS Dusseldorf Germany 0h50 KLC

XS NWI Norwich United Kingdom 0h50 KLC 12 S Sweet/savory snack + water Napkin / drink service
XS BRE Bremen Germany 0Oh55 KLC

XS HAJ Hannover Germany 0h55 KLC 31 M Sandwich + napkin + drink service
XS LUX Luxemburg Luxemburg 0Oh55 KLC

XS HAM Hamburg Germany 1h00 KLC 20 M * Sandwich + napkin + drink service - 2nd
S HUY Humberside United Kingdom 1h00 KLC service coffee/tea/water

S BLL Billund Denmark 1h05 KL/KLC 15 M+ Sandwich + napkin + drink service - 2nd
S LCY London City United Kingdom 1h05 KLC service coffee/tea/water + snack

M BSL Basel Switzerland 1h10 KLC

M MME Durham (Darlington) United Kingdom 1h10 KLC 37 KLM flights

S FRA Frankfurt Germany 1h10 KLC 80 KLC fligths

S LBA Leeds United Kingdom 1h10 KLC

M NUE Neurenberg Germany 1h10 KLC 207.079 Number of flights

S Sou Southampton United Kingdom 1h10 KLC

S BER Berlijn Germany 1h15 KL/KLC Average NPS per  Data verandert bij andere volgorde!!

S BHX Birmingham United Kingdom 1h15 KL/KLC service schedule Period Jan2022 - July2022

M BRS Bristol United Kingdom 1h15 KLC XS

S NCL Newcastle United Kingdom 1h15 KL/KLC

S STR Stuttgart Germany 1h15 KLC S

M AAL Aalborg Denmark 1h20 KLC

M CWL Cardiff United Kingdom 1h20 KLC M

M CPH Copenhagen Denmark 1h20 KL/KLC

M DRS Dresden Germany 1h20 KLC M *

M KRS Kristiansand Norway 1h20 KLC

S MAN Manchester United Kingdom 1h20 KL/KLC M +

M ABZ Aberdeen United Kingdom 1h25 KLC

M EDI Edinburgh United Kingdom 1h25 KL/KLC

M GVA Geneva Switzerland 1h25 KL/KLC

M GOT Gotenburg Sweden 1h25 KL/KLC

S LHR London Heathrow United Kingdom 1h25 KL/KLC

M MUC Munchen Germany 1h25 KL/KLC TOP 10 best NPS Location

M SVG Stravanger Norway 1h25 KLC Wroclaw

M GLA Glasgow United Kingdom 1h30 KL/KLC Linkoping

M PRG Prague Czech Republic 1h30 KL/KLC Belgrado

M BHD Belfast United Kingdom 1h35 KLC Alesund

M Inn (V?) Innsbruck Austria 1h35 KLC / Transavia Cork

M LYS Lyon France 1h35 KL/KLC Alicante

M *D2 TRF Torp Norway 1h35 KLC Belfast

M BGO Bergen Norway 1h40 KL/KLC Bucharest

M *D2 BOD Bordeaux France 1h40 KLC Palma de Mallorca

M DUB Dublin Ireland 1h40 KLC Napels

M GDN Gdansk Poland 1h40 KLC

M GRZ Graz Austria 1h40 KLC TOP 10 wors NPS Location

M *D2 LPI Linképing Sweden 1h40 KLC Edinburgh

M MXP Milan Italy 1h40 KLM/KLC Frankfurt
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POz
TRN
VCE
WRO
BLQ
GOA
OSL
VIE
ORK
KRK
MPL
TLS
ZAG
BUD
FLR
NCE
WAW
AES
ARN
BIO
BCN
FCO
TRD
SPU
BEG
HEL
CAG
VLC
DBV
IBZ
NAP
PMI
MAD
ALC
OoTP
OPO
LIS

Milan
Poznan
Turijn
Venice
Wroclaw
Bologna
Genua
Oslo
Vienna
Cork
Krakau
Montpellier
Toulouse
Zagreb
Budapest
Florence
Nice
Warschau
Alesund
Stockholm
Bilbao
Barcelona
Rome
Trondheim
Split
Belgrado
Helsinki
Cagliari
Valencia
Dubrovnik
Ibiza
Napels
Palma de Mallorca
Madrid
Alicante
Bucharest
Porto
Lissabon
Catania
Inverness
Istanbul
Nantes
Vaxjo
Athens
Sandefjord
Tee-side
Marseille
Paris
Zurich
Malaga

Italy
Poland
Italy
Italy
Poland
Italy
Italy
Norway
Austria
Ireland
Poland
France
France
Croatia
Hungary
Italy
France
Poland
Norway
Sweden
Spanje
Spain
Italy
France
Croatia
Serbia
Finland
Italy
Spain
Croatia
Spain
Italy
Spain
Spain
Spain
Romania
Portugal
Portuga
Italy

Turkey
France

Greece

France

France
Zwitserland

1h40
1h40
1h40
1h40
1h40
1h45
1h45
1h45
1h45
1h50
1h50
1h50
1h50
1h50
1h55
1h55
1h55
1h55
2h00
2h00
2h05
2h10
2h10
2h10
2h15
2h20
2h20
2h25
2h25
2h30
2h30
2h30
2h30
2h35
2h40
2h40
2h40
3h00

KLC
KLC
KLC
KL/KLC
KLC
KL/KLC
KLC
KL/KLC
KL/KLC
KLC
KL/KLC
KLC
KL/KLC
KLC
KL/KLC
KLC
KLC
KL/KLC
KLC

KL
KL/KLC
KL
KL/KLC
KLC

KL

KLC
KL/KLC
KLC
KLC
KLC
KL/KLC
KL

KLC
KL/KLC
KL/KLC
KL
KL/KLC
KL/KLC

Luxemburg
Dublin

Hannover
London Heathrow
Basel

Glasgow
Munchen

Geneva
Bordeaux
Florence



Number of destinations

5

= KLM & KLC
= Only KLC
= OnlyKLM

Destinations

KLM & KLC 32
Only KLC 48
OnlyKLM 5

Total destinations 85



KC
1h40 Transavia
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Total over enire  Total before  Total after

Name Type Location tov securty Location Type (FB food: Description airport security security
Ah to go Store Before Plaza FB Supermarket Stores 121 29 92
Airport telecom st Store Before Plaza S connected devices Food store 31 9 22
Ako kiosk Store Before Plaza S Books Restauran 71 24 47
Ako store Store Before Plaza S Books

America Today  Store Before Plaza S Casual clothing

Amsterdam bread Restaurant After Lounge 2 FB

Aviflora Store Before Plaza S Flowers

Balenciaga Store After Lounge 2 S Fashion

Bloem! Store Before Arrivals 4 S Flowers

Bottenga Venta Store After Lounge 2 S Fashion

Bread! Restaurant After Lounge 3 FB Stores Food stores Restaurants/
Bubbles seafood & Restaurant After Lounge 1 FB Before Security

Burberry Store After Lounge 2 S Fashion Arrial 1 0 0 3
Burger King Restaurant After Lounge 1 FB Fast food Arrial 2 0 0 1
Burger King Restaurant Before Plaza FB Fast food Arrival 3 0 0 1
Bvlgari Store After Lounge 2 S Fashion Arrival 4 1 0 1
Cafe chocolat Restaurant After Lounge 1 FB Departure 0 0 2
Cafe coco Restaurant After Lounge 2 FB Plaza 27 8 16
Cafe comunal Restaurant After C-pier FB Traverse 1 1 0
Cafe flor Restaurant After D-pier FB After Security

Cafe rembrand Restaurant Before Plaza FB Beer, tosti B-pier 6 2 3
Chocolates, liquor Store After E-pier FB Foods C-pier 2 2 3
Chocolates, liquor Store After Lounge 1 FB Foods D-pier 4 2 6
Chocolates, liquor Store After Lounge 2 FB Foods E-pier 2 2 1
Chocolates, liquor Store After Lounge 4 FB Foods F-pier 4 3 1
Crossroad Restaurant Before Plaza FB G-pier 3 1 1
DE coffee Restaurant Before Departures 3 FB Coffee Lounge 1 14 2 12
Designer outlet  Store Before Plaza S Shopping outlet Lounge 2 23 2 8
Doner kebab Restaurant Before Plaza FB Snacks Lounge 3 16 3 7
Drugstore Store After Holland boule'S Drugstore Lounge 4 5 1 2
Drugstore Store After Lounge 2 S Drugstore Holland bc 13 2 3



Dutch discoveries
Dutch discoveries
Dutch discoveries
Dutch food gifts
Dutch food gifts

Store
Store
Store
Store
Store

Dutch kitchen, bar Restaurant

East bar & bites
Eggs&Co
Electronics
Electronics
Electronics
Electronics
Electronics

Etos

ExQuisite

Fair taste cafe
Fashion & travel
Fashion & travel
Fashion & travel
Fine food

Fine food

Fine food
Fleurtiek

Frames

Gall & Gall
Gassan Diamonds
Gassan Diamonds
Gassan Diamonds
Gassan Plaza
Gassan trends
Gassan trends
Gassan trends

Restaurant
Restaurant
Store
Store
Store
Store
Store
Store
Store
Restaurant
Store
Store
Store
Store
Store
Store
Store
Restaurant
Store
Store
Store
Store
Store
Store
Store
Store

Gassan watches & Store

After
After
After
After
After
After
After
Before
After
After
After
After
Before
Before
After
After
After
After
After
After
After
After
Before
After
Before
After
After
After
Before
After
After
After
After

D-pier S
F-Pier S
G-pier S
B-pier FB

Holland boule' FB
Holland boule' FB
Lounge 3 FB
Plaza FB
Holland boule'S
Lounge 1 S

Lounge 2 S
Lounge 3 S
Plaza S
Plaza S
Holland boule' FB
B-pier FB

Lounge 1 S
Lounge 3 S
Lounge 4 S
Lounge 1 FB
Lounge 2 FB
Lounge 3 FB
Plaza S
Lounge 2 FB
Plaza FB
Holland boule'S
Lounge 1 S
Lounge 2 S
Plaza S
B-pier S
Lounge 3 S
Lounge 4 S
Holland boule'S

Souvenirs
Souvenirs
Souvenirs

Souvenirs for all tastes
Souvenirs for all tastes

Closed?

gadget lovers
gadget lovers
gadget lovers
gadget lovers
gadget lovers
Drugstore

Drinks, sigars

Fashion & travel
Fashion & travel
Fashion & travel
Foods fine
Foods fine
Foods fine
Flowers

Off-licence shop
Jeweller
Jeweller
Jeweller
Jeweller
Jewellery
Jewellery
Jewellery
Jewellery

121 31

Schiphol | Shop at Schiphol - Discover all shops

104

Food related stores & restaurants


https://www.schiphol.nl/en/at-schiphol/shop/shops?page=1

Gassan watches & Store
Gassan watches & Store

Gate 24/7 Store
Grab& fly Store
Grab& fly Store
Grab& fly Store
Grab& fly Store
Grab& fly Store
Grab& fly Store

Grand cafe het pal Restaurant
Grand cafe plaza Restaurant
Green burgers Restaurant
G-star Store

Gucci Store

Happy seafood Restaurant
Healthy Food wall Restaurant

Heinieken bar Restaurant
Hello Goodbye bai Restaurant
Hema Store
Hema food Restaurant
Hermes Store

House of tulips  Store
House of tulips  Store
House of tulips  Store
House of tulips  Store

Hugo Boss Store
Hunkemoller Store
Jamie's deli Restaurant

Jamin/MultiVlaai Store
Joe & the juice Restaurant
Juicy details Restaurant
Kappe perfumes & Store
Kebaya Restaurant

After
After
Before
After
After
After
After
After
After
After
Before
After
Before
After
Before
Before
After
Before
Before
Before
After
After
After
After
After
After
Before
After
Before
After
After
Before
After

Lounge 1 S
Lounge 2 S
Plaza FB
C-pier FB
D-pier FB
E-pier FB
F-Pier FB
G-pier FB
B-pier S
Lounge 1 FB
Plaza FB
D-pier FB
Plaza S
Lounge 2 S
Plaza FB
Plaza FB

Lounge 2 FB
Arrivals 1 FB
Plaza E

Plaza FB
Lounge 2 S
Holland boule'S
Lounge 1 S
Lounge 2 S
Lounge 3 S
Lounge 1 S
Plaza S
Lounge 3 FB
Traverse FB
Lounge 3 FB
Lounge 1 FB
Plaza S

Holland boule' FB

Jewellery

Jewellery
Do-it-yourself service
Food

Food

Food

Food

Food

Food

Jeans/streatwear
Fashion

Sea food

Food wall

Deparment store
Snacks

Fashion

Tulips

Tulips

Tulips

Tulips

Fashion men
Lingerie, swimwear

Candy/cakes

Perfumes



Kiko

Kiosco Comunal
Kiosk B29

Kiosk D27

La place

La place

Leon

Leon

Leonidas

Let's play

Let's play

Light lounge cafe
Mc donalds

Mc donalds

Store

Restaurant
Restaurant
Restaurant
Restaurant
Restaurant
Restaurant
Restaurant
Store

Store

Store

Restaurant
Restaurant
Restaurant

Mediterranean sal Restaurant
Memories & more Store

Montblanc
Moods

Store
Restaurant

Murphy's Irish puk Restaurant

Museum shop
News & books
News & books
News & books
News & books
News & books
News & books

Store
Store
Store
Store
Store
Store
Store

News & books (un Store
NL souvenirs & sp«Store
NL souvenirs & sp«Store
NL souvenirs & sp«Store

Old Amsterdam
Omega

Store
Store

Outdoor & travel F Store

Before
After
After
After
After
Before
After
Before
Before
After
After
After
After
After
After
Before
After
After
After
After
After
After
After
After
After
After
After
After
After
After
Before
After
Before

Plaza S

C-pier FB
B-pier FB
D-pier FB
Lounge 1 FB
Plaza FB
Lounge 1 FB
Plaza FB
Plaza FB
Holland boule'S

Lounge 2 S

Lounge 4 FB
Lounge 2 FB
Lounge 3 FB
Lounge 1 FB

Plaza E
Holland boule'S
F-pier FB
D-pier FB
Holland boule'S
B-pier S

Holland boule'S
Lounge 1 S
Lounge 2
Lounge 3
Lounge 4
G-pier

Lounge 1
Lounge 2
Lounge 3
Plaza FB
Lounge 2
Plaza S

v unu uvu unu v v n

(%]

Make-up

Coffee
Coffee
Bon-bons
Toys
Toys

gadgets & goodies
Watches

Museum shop
Books

Books

Books

Books

Books

Books

Books
Souvenirs
Souvenirs
Souvenirs
Variety of cheeses
Watches
Outdoor shop



Pana bar Restaurant
Per Tutti Restaurant
Perfumes & cosme Store
Perfumes & cosme Store
Perfumes & cosme¢ Store
Perfumes & cosme Store

Pizza per Tutti Restaurant
Planes @plaza Store
Rituals Store
Rituals Store
Rolex Store
Say cheese Store

Schiphol shops  Store
Schiphol shops  Store
Segafredo Espress Restaurant
Segafredo Espress Restaurant

Service point Store
Silverscreen bar  Restaurant
Starbucks Restaurant
Starbucks Restaurant
Starbucks Restaurant
Starbucks Restaurant
Starbucks Restaurant
Starbucks Restaurant
Starbucks Restaurant
Starbucks Restaurant
Starbucks Restaurant
Street food marke Restaurant
Suitsupply Store
Sunglasses Store
Sunglasses Store
Sunglasses Store

Sunglasses Store

After
Before
After
After
After
After
Before
Before
After
After
After
After
After
After
Before
After
Before
After
Before
Before
After
After
After
After
After
After
Before
After
Before
After
After
After
After

G-pier FB
Plaza FB
Lounge 1 S
Lounge 2 S
Lounge 3 S
Lounge 4 S
Plaza FB
Plaza S

Holland boule'S
Lounge 3 S

Lounge 2 S
Lounge 3 FB
B-pier

F-pier

Arrivals 2 FB
D-pier FB
Plaza S
E-pier FB

Arrivals 1 FB
Arrivals 4 FB
C-pier FB
D-pier FB
Lounge 1 FB
Lounge 1 (rese FB
Lounge 2 FB
Lounge 3 FB
Plaza FB
Lounge 2 FB
Plaza S
B-pier S
Lounge 1 S
Lounge 2 S
Lounge 3 S

Italian food
Perfumes, make-up
Perfumes, make-up
Perfumes, make-up
Perfumes, make-up
Pizza

Planes, trains, automobiles
Soaps

Soaps

Watches

Cheese

Essentials travel
Essentials travel
Coffee

Coffee

Coffee
Coffee
Coffee
Coffee
Coffee
Coffee
Coffee
Coffee
Coffee

Clothing man
Sunglasses
Sunglasses
Sunglasses
Sunglasses


mailto:Planes@plaza

Sushi & noodles Restaurant
Swatch Store
Swatch Store
Tastes from the lo Restaurant
The fashion gallery Store
The fashion gallery Store

Toko to go Restaurant
Tony's Chocolonel Store
Toys Store

Travel books & ele Store
Tribune bar Restaurant
Two tigers Restaurant
Up to do good Store
Upper floor bar  Restaurant
Urban beans Restaurant
Urban beans Restaurant
Urban food marke Restaurant
Verspillingsfabriek Restaurant
Victoria's secrit ~ Store
Victoria's secrit  Store

VIT Restaurant
Vizzit Store
We love holland Store
WHSmith Store
WHSmith Store
XpressSpa Store
XpressSpa Store
XpressSpa Store

Yoghurt barn Restaurant

After
After
After
After
After
After
Before
After
After
After
After
After
Before
After
Before
Before
After
Before
After
Before
After
After
After
After
After
After
After
After
Before

Lounge 2 FB
Holland boule'S
Lounge 1 S
Holland boule' FB
Lounge 2 S
Lounge 3 S
Plaza FB
Lounge 3 FB
Lounge 1 S
Lounge 2 S
B-pier FB
Lounge 1 FB
Plaza FB
Lounge 1 FB
Arrivals 3 FB
Departures 3 FB
Lounge 4 FB
Plaza FB
Lounge 3 S
Plaza S
Lounge 3 FB
C-pier E
Lounge 3 S
D-pier E
F-pier E
D-pier S
Lounge 2 S
Lounge 3 S
Arrivals 1 FB

Watches
Watches

Designers domain
Designers domain
Indonesian food
Chocolate

Toys

Electronics

For a better world

Coffee
Coffee

Zero waste soups
Like a topmodel
Like a topmodel

Books, foods, everything
Souvenirs

Food, books, gifts, travel essentials
Food, books, gifts, travel essentials
Spa

Spa

Spa

Food for on the road



cafe



Back to appendix overview

Totals in assortment (combined #Free #Free #Paid Pre-order #Paid Pre-order
XS, S, M flights) Airline drink food drinks drink food food

Air France - Onboard Catering Air France 7 2 0 0

British Airways - Onboard Catering British Airwa' 0 0 43 All 25 All Transavia Thuisbezorgd reviews
Easylet - Onboard Catering Easyjet 0 0 31 14

Emirates - Onboard Catering Emirates 12 6 1 0

Finnair - Onboard Catering Finnair 2 0 19 13 5
Iberia - Onboard Catering Iberia 0 0 23 27

jetBlue - Onboard Catering jetBlue 17 9 16 4

KLM - Onboard catering KLC 12 3 0 0

Lufthansa - Onboard Catering Lufthansa 0 0 30 17

Transavia - Onboard Catering Transavia 0 0 32 30 9

Total #Free #Free #Paid Pre-order #Paid Pre-order

Economy - XS Haul Catering irli food drink food drinks drink food food Notes
Flight <1h KLC 2 1 1 1 1
AirFrance 6 6 0 6 0
Finnair 15 11 4 2 9 4
Emirates* 14 13 1 12 1 1
Iberia 50 23 27 23 27 12
Easyjet 42 28 14 28 14 EZY drink+1, food+5 / EZS drink +2 food+1 / EJU drinks+1 food+1
Lufthansa 47 30 17 30 17
Transavia 58 32 26 32 26 5* *5 cold meals with flights below 2h
jetBlue 38 33 5 17 5 16
British Airwar 68 43 25 43 All 25 All

#Free #Free #Paid Pre-order #Paid Pre-order

Economy - S Haul Catering drink food drinks drink food food Notes
1-2h Air France 7 6 1 6 1
Finnair 18 9 9 9 9 5
KLC 11 10 1 10
Emirates 14 13 1 12 1 1
Iberia 50 23 27 23 27 12
Easyjet 42 28 14 28 14 EZY drink+1, food+5 / EZS drink +2 food+1 / EJU drinks+1 food+1
Lufthansa 47 30 17 30 17
Transavia 58 32 26 32 26 5* *5 cold meals with flights below 2h
jetBlue 38 33 5 17 5 16
British Airwar 68 43 25 43 All 25 All

Total #Free #Free #Paid Pre-order #Paid Pre-order
Economy - M Haul Catering food drink food drinks drink food food Notes
Flight >2h Air France 8 6 2 6 2
KLC 13 11 2 11 2
Emirates 19 13 6 12 6 1 *not enough info online about economy
Finnair 32 19 13 19 13 5 *including extra service on certain routes

Iberia 50 23 27 23 27 12



Easyjet
Lufthansa
Transavia
jetBlue

British Airwar

42
47
62
46
68

28
30
32
33
43

14
17
30
13
25

17

28
30
32
16
43 All

14
17
30

25 All

EZY drink+1, food+5 / EZS drink +2 food+1 / EJU drinks+1 food+1

9 *4 hot meals extra when flight longer 2h
Paid food only if flight over 3h30




Back

KLM - F&B
Free
Drinks Variations
12 Total options
1 Coffee
1 Tea
2 Water Still
Sparkling
3 Juice Apple
Orange
Tomato
2 Cocacola Regular
Zero
1 Heineken beer
2 Wine Red

White

Available
on flight
XS, S, M
S, M

S, M

All

M

S, M

S, M

M

S, M

S, M

S, M

S, M

S, M

Available
Free food Variations on flight
3 Total options XS, S, M

1 Sweet/savc Cookie or ¢ XS, S

1 Sandwhich Kaas meth M
Kaas, mayc M
Ei kruiden <M
Kerrie salacM

1 Extra snack M +

Paid Available
drinks Variations on flight
0 Total options

Available
Paid food Variations on flight
0 Total options



Back

Air France - F&B

Free Available

Drinks Variations on flight
7 Total options

1 Water Less than 2h:
1 Coffee Less than 2h30
1 Tea Less than 2h:
1 Fruit juice Less than 2h30
3 Alcohol Beer Less than 2h30

Wine white Less than 2h30
wine red Less than 2h31

Available Paid

Free food Variations on flight drinks Variations on flight

2 Total options

1 Snack Savory Less than 2h30
Sweet Less than 2h30

1 Gourmet SiSavory More than 2h30
Sweet More than 2h30

0 Total options

Paid food Variations
0 Total options



Available
on flight



Back

Transavia - F&B

Free
Drinks

Available
Variations on flight

0 Total options

Available
Free food Variations on flight

0 Total options

Paid Available
drinks Variations on flight

32 Total options
1 llly latte macchiato All
4 Mr Jones te4 options  All
4 Nescafe  Coffee All

Decafe All

Hot chocoli All

CappuchincAll
2 Water flat All

Sparkling Al
1 Chocomel All
1 Fristi All
1 Mango banana smoott All
1 Blueberry raspberry ju All
1 Apple juice All
1 Fanta All
1 Fuze tea All
2 Coca-cola Regular  All

Zero sugar All
1 Red Bull All
2 Heineken Regular  All

0.0 All
1 Affligem All
1 Processo All
1 White wine All
1 Red wine All
1 Rum All
1 Wodka All
1 Whiskey All

2 Gin & tonic Normal All
Pink lemon All

Available
Paid food Variations on flight

30 Total options
1 Blueberry muffin All

1 Stroofwafel All
2 Unox nood Vegetable All
Chicken Al

3 Cup asoup Tomato  All
Mushroom All
Chicken  All
3 Sandwich Ham & che All
Bacon & eg All
Cheese & t All
1 Fries (in the skies) All
2 Pringles  Natural All

Paprika All
2 Duyvis borr Provenciaa All

Nut mix  All
1 Cheez dippers All
1 Tapas tray premium  All
1 Graze All
1 M&M All
1 Snickers All
1 Twix All

9 Thuisbezorgd

1 Sushi sharing platter di Exit AMS

1 Vegan bulgur salade

1 Caesarsalade

1 Rigatoni bolognese

Exit AMS
Exit AMS
Exit AMS

1 Indiase butter chicken Exit AMS
1 Indonesische kleine rijs Exit AMS
1 Vegan korma en linzen Exit AMS

1 Ontbijt fris en fruitig

Exit AMS

1 Onbijt vliegende start Exit AMS



Back

Reviewer

Datum

Maaltijd type

Opmerking

Eten

Bezorging

Geen aanpassing in gerecht

Moeite met eten

Te klein

Opvallend

21-3-2022

20-3-2022

13-3-2022

13-3-2022

5-3-2022

4-3-2022

4-3-2022

3-3-2022

24-2-2022

7-2-2022

6-2-2022

31-1-2022

23-1-2022

19-1-2022

Butter chicken

Sushi

Vegan Korma

Niet, sushi luxe

Butter chicken

Niet

Ontbijt

Bulgur Salade

Rijsttafel?

Rijsttafel klein

Mijn eten voor aan boord van een vliegtuigvlucht
besteld. Netjes bezorgd, maar vol met het
ingrediént, waarvan ik bij het bestellen aangegeven
had dat ik daar allergisch voor ben.

Heerlijke Butter chicken, goed warm en keurig
geserveerd. De hoeveelheid is voor een echt kleine
eter dus beter dat erbij vermelden op het menu.

Verse Sushi ... Sojasaus en gember zakjes ZEER
MOEILIJK open te maken in kleine vliegtuigstoel ...
dus knoeien en vlekken... probeer het zelf maar ..
moet dus verbeterd worden

Ik heb een lekkere Vega Kora maaltijd op mijn reis
naar Malaga gegeten, het was wel wat aan de kleine
kant.

Ik heb bij thuisbezorgd sushi luxe besteld, op onze
reis naar Valencia, als verrassing voor mijn geliefde.
In het vliegtuig zat ik al te grinniken toen ik te horen
kreeg dat onze bestelling niet met dit vliegtuig was
meegekomen. Einde verhaal.

Super om van tevoren maaltijden voor tijdens de
vlucht te kunnen bestellen. En het was erg lekker.
Butter chicken en vegan korma.

Jammer dat het geannuleerd is. Lief van de korting
voucher maar we hadden liever een maaltijd aan
boord van het vliegtuig gehad

Eten was goed en ons werd gevraagd waneer we
het wilden hebben Geweldige stewardessen

Erg lekker en heel leuk om de maaltijd in het
vliegtuig te krijgen!

Leuke service aan boord van Transavia. Fruit was
vers gesneden - prijs-kwaliteit verhouding is wel
hoog.

Aflvering bij mijn stoel tijdens een Transavia vlucht
verliep vlekkenloos maar bovenals was de salade
vers, smaakte prima en al met al hele goede value
for money!

Het eten was lekker maar (afgezien van de
boontjes) lauw tot bijna koud

Prijs en kwaliteit niet waard. Eten zelf was ter
waarde van 1,75 euro en betaald er 13,75 euro
voor. Pure afzetterij!!!

Kleine rijsttafel in de lucht bij Transavia. Inderdaad
klein, maar wel smakelijk eten. Origineel initiatief is
het zeker!

Niet gekregen en zonder
aankondiging

Korting voucher
gekregen ipv geld terug
bij annuleren

Gevraagd wanner je het
wilt hebben

Prijs/kwaliteit is hoog,
duur voor wat je krijgt

Prijs/kwaliteit



17-1-2022

6-1-2022

6-1-2022

31-12-2021

28-12-2021

11-12-2021

14-11-2021

14-11-2021

12-11-2021

9-11-2021

9-11-2021

Rijsttafel

Sushi

Sushi

Salade

Naan

Ontbijt

Sushi

Niet

Rijsttafel

Sushi

Onwaarschijnlijk, onze vlucht was met een dag
vertraagd, dus rekende nergens meer op. Echter blij
verrast werd een dag later, de maaltijd als nog
bezorgd. Bovendien was het gerecht (rijsttafel) van
zeer goede kwaliteit

Sushi was lekker, box was goed voor één persoon
en ik ben geen grote eter. Een extra zakje wasabi
was lekker geweest. Gelijk na de start werd
gevraagd wanneer ik het wilde. Voor de terugreis ga
ik weer bestellen

Ik had duidelijk aangegeven dat ik geen
komkommer en paprika wilde,echter was de sushi
box er vol mee en ben uiteraard zeer teleurgesteld!!

Heerlijke maaltijd salade. Crew kwam vragen
wanneer ik het wilde eten. Kwam Precies op de
afgesproken tijd. Werd prettig uitgeserveerd met
een besteksetje. Maaltijd was echt vers en vulde
goed.

Eten vond ik mwah die naan leek meer op een halve
citroen zo klein is alles. Maar het idee vind ik top.

Ik had Ontbijt Vliegende start gekozen, met een
croissant! Maar er was Frisse start geleverd, dus
met Yogurt ipv met croissant. En in de lucht tijdens
de vlucht kan je niet meer laten omruilen..... Heb de
bevestigingsmail gecheckt, ik had vliegende start

Het was heerlijk om op een vroege vlucht (6.15) als
een ontbijt verwend te worden met goede kwaliteit
sushi’s. Zoveel beter dan de gebruikelijke vliegtuig
service. Bezorgtijd niet van toepassing.

Bezorgtijd is niet van toepassing ... tot 2 uur voor je
vlucht kan je bestellen. Crew warmt de maaltijd op.
Smaak was goed

Ik had mijn maaltijd niet gekregen tijdens mijn
vlucht. Heel erg raar.

SUPER!! Samen een heerlijke Indonesische reist
tafel menu ... zeer goed kwaliteit, perfecte smaak ! -
echt een aanrader, het vliegtuig zat vol, wij 2 en nog
2 anderen waren de enigste via Thuisbezorgd.. Voor
het karretje uit en met liefde bezorgd.

Verpakt in de herkenbare Thuisbezorgd tas, kreeg ik
als eerste mijn bestelde sushi. Was voor 2
personen, maar heb het lekker zelf opgegeten.
Misschien nog beter om een ‘ingebouwd’ bakje
voor de sojasaus te creéren, zodat het losse bakje
niet ineens valt

Verplaatsing vlucht maar
nog steeds gekregen

Crew warmt de maaltijd
op?

Extra aandacht aan klant
omdat het via
thuisbezorgd besteld is,
veel jaloerse blikken



8-11-2021  Ontbijt

1-11-2021

Kreeg een sms met verzoek stoelnummer, heel
goed. Keurig op tijd, ( fruitsalade en yoghurt) Erg
lekker maar voor een “ ontbijt” miste ik n broodje of
croissantje er bij, dat zou het echt af maken. Nu
vond ik het weliswaar lekker, maar erg prijzig

Lekker eten, goeie service (meteen gevraagd of we
er ook drankje bij wilden, of het warm genoeg was).
Aanrader tov de sandwiches als je rond etenstijd in
het vliegtuig zit

2-10-2021  Sushi + iets warm Transavia had eerder moeten vragen wie besteld

18-12-2020 lets met kaas?

24-11-2020

Eerste review 12-10-2020
Totaal reviews 108 tot 21-3-2022 datum, gemiddeld 4,5

had! De sushi was gereed om te eten de warme
schotel moest 30 min in de oven

Ik geef het eten 2 sterren omdat de kaas die erbij
werd geleverd 2 weken over de datum was. Deze is
dus niet gebruikt. Voor een magnetron maaltijd was
de kwaliteit en smaak zeker niet slecht en 4 sterren
waard.

zeer tevreden gaan wij zeker herhalen, dit was voor
de crew een eerste keer en zij worden ook
gebruiker van deze dienst. misschien goed om jullie
ook daar meer direct op te richten

Veel beter dan
standaard

Opwarmen duurde lang

Overdatum

Meer focus hoe de crew
er mee werkt



Back Easyjet - F&B EJU - easEZY - easEZY - easylet Zwitserland

Free Available Available Paid Available Available
Drinks Variations on flight Free food Variations on flight drinks Variations on flight Paid food Variations on flight
0 Total options 0 Total options 31 Total options 14 Total options
2 Coffee Regular  All 1 Ham & che hot All
Decaffeinat All 1 Mezze snachot All
1 Cappuccino All 1 Margarita r hot All
6 Tea 6 options All 1 Stone back hot Only EZY prefix
3 Coca-cola Regular Al 1 Porridge All
Zero sugar Only EJU/EZS 1 Pot noodles All
Diet Only EZY pref 1 Haribo mix Only EZY prefix
1 Sprite All 1 Shortbread Only EZY prefix
1 Fanta All 1 Twirl Only EZY prefix
1 Tonic water All 1 Kitkat Only EJU/EZS prefix
2 Water Still All 1 Blueberry muffin All
Sparkling Al 2 Pringles  Original  All
1 Orance juice Only EZS prefix Sour crean Only EZY prefix
3 Wine Red All 1 Cheddar crackers All
White All
Rose All
1 Prosecco All
1 Sparkling rose All
1 Heineken All
4 Spirits Gin All
Vodka All
Whiskey Al
Rum All
3 Premium s| Gin All
Gin 