
A digital platform focused improving the online booking 
experience for couples

During research for this master's thesis, it was 
discovered that couples struggle to find time to 
sit together and make decisions about their 
vacations. Especially with the amount of choice 
offered online by travel agencies like TUI, this 
becomes increasingly difficult. From the 
insights from preliminary research, it became 
clear that there was a need to improve the 
online booking experience for couples, with a 
focus on offering asynchronous exploration 
moments and dynamic stability. The solution to 
this problem came to be TUItogether.

TUITogether is a collaborative booking feature 
integrated into the TUI travel app that supports 
couples in choosing accommodations together. 
By linking their accounts, partners can explore 
options independently while sharing 
preferences, saving favorites, and discussing 
choices in a shared planning environment. 
Through shared lists, visible preferences, and 
communication tools, the platform increases 
dynamic stability, reduces choice overload and 
coordination friction to help couples confidently 
reach a joint decision.

The insights and results of this design process 
were obtained through multiple design 
activities. Multiple rounds of qualitative 
interviews were held along with extensive 
literature research. Also, co-creation sessions 
and stakeholder input were used to conclude 
the final concept TUItogether. Below you can 
see the storyboard of how the concept can be 
used, along with the screenshots from the 
digital platform that support it.

We want to go 
on vacation 

together!

Try the prototype 
out for yourself

2 weeks later...
Oh no we still need 
to find a moment 
to sit together to 

plan
But are both so 

busy...

Where was that place you 
sent me again? I can’t 

seem to find it

Whatsapp?

Okay let’s use 
TUItogether to share 
options and try to find 

an accommodation.

Sure it’s 
worth a try

Oh wow look 
how easy our 
accounts are 

connected 
... and I’ve 
created a 

folder for our 
vacation, 

WOW!

I can see all the places 
you have added to the 
list and the map gives 
me a great overview

I can see 
recommendations of 
accommodations we 
both should like, how 

efficient!

These notifications and 
reminders keep me 

motivated to keep searching 
for the best options and stay 

on track time wise

We can also chat and figure 
out accommodations even 
when we are not together

Using all the features of 
TUItogether has made 

the booking process 
such a better experience

We have found our 
accommodations and cant 

wait to go on vacation 
together!

I agree!
Googlemaps?

Tiktok?

Instagram?

Excel?

Cecilia Glaese


TUItogether


Strategic Product Design


14-4-2026

Committee 




Company

Dr. Euiyoung Kim


Ir. Willemijn Brouwer


Ernst Jan van Veen (TUI)


TUI 


