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INTRODUCTION




PROBLEM STATEMENT

The lack of knowledge on the role of small towns in the integration process of
Syrian status holders
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1. INTOLERANCE TOWARDS MIDDLE-EASTERN (SYRIAN)

MIGRANTS IN THE NETHERLANDS




The resilience potential of Home experiences and

different refugee reception homemaking practices of
approaches taken during the single Syrian refugees in
‘refugee crisis’ in Amsterdam an innovative housing

project in Amsterdam

Maria Charlotte Rast, Younes Younes,

Peer Smets and Halleh Ghorashi .
Vrije Universiteit Amsterdam, The Netherlands Kyohee Klm and Peer Smets
Department of Sociology, Vrije Universiteit Amsterdam, The Netherlands

Toegankelijkheid
in divers perspectief

Bewoners, verbinders en professionals
over de sociale basis in een ontwikkelbuurt

Eindrapportage onderzoek toegankelijkheid sociale basis Geuzenveld, Amsterdam

European Cities Planning for Asylum
Frank Eckardt

Planning the Ideal Refugee Camp? A Critical Interrogation of Recent Planning

Innovations in Jordan and Germany
Ayham Dalal, Amer Darweesh, Philipp Misselwitz and Anna Steigemann

From Integration to Solidarity: Insights from Civil Society Organisations
in Three European Cities
Viviana d’Auria, Racha Daher and Katharina Rohde

The City as an Agent of Refugee Integration
Jeroen Doomernik and Djoeke Ardon

Welcome City: Refugees in Three German Cities
Hans Joachim Neis, Briana Meier bnd Tomoki Furukawazono

The Local Governance of Arrival in Leipzig: Housing of Asylum-Seeking
Persons as a Contested Field

Franziska Werner, Annegret Haase, Nona Renner, Dieter Rink,

Malena Rottwinkel and Anika Schmidt

Being Accommodated, Well Then? ‘Scalar Narratives’ on Urban
Transformation and Asylum Seekers’ Integration in Mid-Sized Cities
Sabine Meier

Urban Planning for the Integration of Refugees: The Importance of
Local Factors
Shahd Seethaler-Wari

Integration through Collaborative Housing? Dutch Starters and Refugees
Forming Self-Managing Communities in Amsterdam
Darinka Czischke and Carla J. Huisman
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3. POSSIBLE PROBLEMS ARISING IN PERIPHERAL REGIONS
DUE TO DEGROWTH

Number of

. 65-plussers
Decline Growth 0-15%
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RESEARCGH AIM

Discover how urban planning can be used as a tool to facilitate the sense of
belonging of Syrian status holders in small towns in the Netherlands
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SYRIAN STATUS HOLDERS

e Interviews with three Syrian women

» On their encounters and struggles in the Netherlands




SMALL TOWNS IN THE NETHERLANDS

e Overijssel, Netherlands

e Dalfsen & Hardenberg
o Site visit

e Interviews with locals on
the street




SENSE OF BELONGING

SENSE OF BELONGING

CULTURAL IDENTITY SOCIAL INTEGRATION ECONOMIC INTEGRATION

Being able to express one's Reciprocity and interaction with Being able to actively participate in
heritage culture and learn about the local community society and become financially
the host culture independent




CONCEPTUAL FRAMEWORK

SPHERES OF

SOC IAL | | RECIPROCITY anguage
. ECONOMIC
CAP'TAL meefing places | NAOBERSCHAP | NTEGRATION




APPROACH
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ELEMENTS
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ROADMAP




ELEMENTS

Which spatial, social and organisational elements play a role in achieving a
sense of belonging for status holders in small towns?
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ELEMENTS

|dentifications

Governance framework
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IDENTIFICATIONS
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Block 1 Multi-level governance: institutional and

financial setting

Obijective 1 Enhance effectiveness of migrant in-
tegration policy through improved vertical co-or-
dination and implementation at the relevant scale

Objective 2 Seek policy coherence in addressing
the multi-dimensional needs of, and opportunities
for, migrants at the local level

Obijective 3 Ensure access to, and effective use
of, financial resources that are adapted to local
responsibilities

Block 3 Local capacity for policy formulation and
implementation

Obijective 6 Build capacity and diversity in civil
service, with a view to ensure access fo mainstream
services for migrants and newcomers

Obijective 7 Strengthen cooperation with non-sta-
te stakeholders, including through transparent and
effective contracts

Obijective 8 Intensify the assessment of integration
results for migrants and host communities and their
use of evidence-based policies.

Block 3 Time and space: keys for migrants &
host-communties to live together

Objective 4 Design integration policies that take
time into account throughout migrants' lifetimes
and evolution of residency status

Objective 5 Create spaces where the interaction

brings migrants and native-born communities to-
gether

Block 4 Sectoral policies related to integration
Objective 9 Match migrant skills with economic
and job opportunities

Obijective 10 Secure access to adequate housing

Obijective 11 Provide social welfare measures that
are aligned with migrant inclusion

Obijective 12 Establish education responses to
address segregation and provide equitable paths
to professional growth

GOVERNANGE
FRAMEWORK
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GOVERNANCE FRAMEWORK

» Bridge the gap between labour demand and labour supply

e Improve horizontal and vertical coordination

« Awareness within policy-making and urban planning




ROADMAP TO BELONGING

An overview of all the elements
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ROADMAP TO BELONGING

- Places - New collaborations

_ |dentifications . New organisations

Social initiatives Policies

Relations




Board for diversity

REGION & migration
Feedback group with
status holders who
have been in the

TOWN Netherlands for longer

. Intercultural awareness :

: NEIGHBOURHOOD within municipality l :

: - Diminish barriers
: Outsource social Language to social services
' services to the church .

: classes :

Synergize language
learning and employment

Promote social
initiatives

TOWN CORE

Improved collaboration
with private parties

Tournament

Promote public-private
collaborations on
local level

Long-term funding
for NGOs

Language

between labour demand and
supply

for job seekers

Independent regional
organisation to create
inventory of labour

market

Market square classes :
—| Bundle funding | ;
. ' _ Communication E :
= ' i O re— ’ '
: isation f _ """ PeslpesosaE55 00 IO Neighbourhood BBQ ! .
0 Organ.lsuf{on or v : Open day ' .
Promote public-private : validation C : : :
collaborations on ' education boopbooooooonooooo S et - — 5 :
) ' B Health care ' a
regional level : Ent organisations as | 0
. ntrepreneur 0 .
< ——— packages  Skate park S — [ Nationdl strategy on
: inclusion | : | newcomer reception
System to bridge the gap : Retraining opportunities : .

Re-evaluate rules

Inclusive dialogue
for employment

mechanism




OPERATIONALIZATION
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APPLICATION
ON-SITE
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CATALYSTS




CATALYSTS

How do we make the roadmap a useful tool for urban planners?
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CATALYSTS

De Vecht Werkt

Regional initiative to bridge
the gap between labour
supply and labour demand,
focussing on creating an
inventory and improving the
position of job seekers

Samen Thuis
in...

A local initiative to
stimulate interaction
between neighbours and
built a community, adding
new leisure activities to the
local context

Boeren Markt

A local and regional initiative
to stimulate the local economy
and entrepreneurship,
bringing local farmers, makers
and artists together.




APPLICATION ON-SITE

An illustration of what the catalysts mean for different places
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DE VECHT WERKT

Collaboration between
different municipalities in
the Vecht region
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BOEREN MARKT HARDENBERG

Enough local and regional capacity




THE GAME

A MEANS OF
COMMUNICATION




AIM OF THE GAME

» Raise awareness for the struggles of Syrian status holders in the Netherlands

 Showcase the lessons learnt in Dalfsen and Hardenberg

o Present the opportunities found in the roadmap

« Highlight my new view on urban planning




PLAYERS

NAME Marjam
AGE 32 years old

BANK ACCOUNT 3 coins

Marjam arrived from Syria with her

husband and are assigned a house in @

small town in the Netherlands. Marjam

aims to find a job as quickly as possible.
Therefore, Marjam started learning Dutch in the reception centre.
She receives 1 XP before the start of the game
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HOW-TO-PLAY OO0

GULTURAL IDENTITY

CEE




At the Arabic supermarket you find spices that remind
you of home and are not available at the supermar-

ket. During shopping you bump into a fellow Syrian,
immediately falling into conversation, making a new

friend.
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THE GARDS




PLAYING THE GAME




PETTING Z00

EXHIBION SPACE




COMMUNITY GENTRE

Interaction

CULTURAL IDENTITY

A woman at the community centre recognises your
crafting skills during a workshop and introduces you
to the maker space in the neighbourhood. You can
take o card at the maker space without waiting for
your turn. (See explanation 7

4+ 9° to maker
B+
Community Shared
building activities
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EXHIBITION SPACE

The visitors at the exhibition admire your work and
show interest in the story behind your artwork. You
feel validated and proud of what you have achieved.
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FARM SHOP.
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MARKET SQUARE This mfsrekjtki: Q;DOT”V.VhO’r i+

The market seller starts a conversation with you while
you are buying some vegetables. He is very patient
while you try to find the right Dutch words for the
vegetables.

+1m +19 -IB rkets are
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\ “"/ interaction between

‘In..f ,...ulm

dissimilar people







Regional & local
entrepreneurs

= Typology A Typology B

Local produce: vegetables, Locally grown plants, flowers

fruits and dairy . nd frees:

Artists and
musicians

! ¥ )
Typology D Typology E

Dishes and drinks: food and Services and information by

drinks from vario# Arde ort cnisoﬁjns like the library
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Exhibition space Stage




ENTREPRENEURSHIP PACKAGE

e Training & education

e Funding

« Guidance
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The cashier at the supermarket is impatient and
annoyed as you do not completely understand what

she is saying. You leave the supermarket feeling sad

and frustrated.
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PETTING Z00

FARM SHOP.
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LIBRARY

You have become quite familiar with the librarian.
You talk about your struggle in finding a job. She
brings you in contact with the communication point in
the library. You can take a card at the communication
point without waiting for your turn. (See exp/andﬁon 4]

go to the com-
+1 m + 1 m v munication point

s rekenen
rwerken met
e computer

|/




Public business sector {health
People are referred to communication points by social care, public ranspori, police)

workers in the library and community centre
Private business Arbeidsmarkiregio

Walk-in hour sector lisse/vechrsﬂeek

C it H Language
ommunity centre Dutch Tech
Municipalities &

Zone
province

Accessible place

Bring job seekers closer to the job

DE VEBHT WERKT Communication point ¢ market

One-on-one solutions

Craft sector Food sector  Other sectors

Job that fits with  Selling points Weekly market
experience and _

qualifications
Offering the first tools

to self-employment

Share the outcomes and
opportunities in diclogue

) ) ) Use this new input fo reflect
with national parties

on the national strategy and
make changes
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COMMUNICATION POINT

The advisor immediately finds a job for you that fits
your previous expertise and education. The
company is in desperate need

provides on-the-job training to l’%gou d velo

emp oyee

+3 mhlch offers the y to learn Dutch w

your skills.

“roviding your f&Hi an income. Once your

The advisor finds a suitable training programme that

+2m
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SCHOOL

Your child is invited to a birthday party of a classma-
te. A fellow parent gives a few tips on what kind of gift
to get and on how to organise a birthday party
yourself in the future.
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8] Bibliotheek Hardenberg .
==/ 22 februari om 09:07 -

Gisteren was de Dag van de Moedertaal. We hebben een gezellige en sfeervolle middag gehad in

de #Biblictheek. Er werd voorgelezen in verschillende talen, een groot succes!
#dagvandemoedertaal #voorlezenisleuk

During culture day you are able to share your culture
and customs with culturally similar and culturally
dissimilar people. In the meantime, you also learn
more about the Dutch culture.
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COMMUNITY GARDEN
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KITCHEN

You volunteer to help with cooking for the weekly
neighbourhood diner. During the evening you share
your cooking tips and have some nice conversations
with your neighbours.
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END OF THE GAME!




ROLE OF THE URBAN PLANNER

A new perspective on the job description of an urban planner
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THANK YOU FOR
LISTENING?
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