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INTRODUCTION
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PROBLEM STATEMENT
The lack of knowledge on the role of small towns in the integration process of 

Syrian status holders
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1. Intolerance towards Middle-Eastern (Syrian) 
migrants in the Netherlands
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2. Research gap on smaller towns
outside the Randstad
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3. Possible problems arising in peripheral regions
due to degrowth
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RESEARCH AIM
Discover how urban planning can be used as a tool to facilitate the sense of 

belonging of Syrian status holders in small towns in the Netherlands
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SYRIAN STATUS HOLDERS

• Interviews with three Syrian women
• On their encounters and struggles in the Netherlands
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SMALL TOWNS IN THE NETHERLANDS
• Overijssel, Netherlands
• Dalfsen & Hardenberg
• Site visit 
• Interviews with locals on 

the street
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sense of belonging

CULTURAL IDENTITY SOCIAL INTEGRATION ECONOMIC INTEGRATION

Being able to express one’s 
heritage culture and learn about 

the host culture

Reciprocity and interaction with 
the local community

Being able to actively participate in 
society and become financially 

independent

SENSE OF BELONGING
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CONCEPTUAL FRAMEWORK
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APPROACH
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ELEMENTS

roadmap
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ELEMENTS
Which spatial, social and organisational elements play a role in achieving a 

sense of belonging for status holders in small towns?

17/83



ELEMENTS

Places

Identifications

Governance framework
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places

19

• Church
• Community centre
• Library
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PLACES
• Why are some places more welcoming than others?

• What makes a place a successful meeting place (or not)?

• What services do these places provide?

• What do these places do for status holders?
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IDENTIFICATIONS
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• Arts & crafts
• Gardening
• Food
• Animals
• Sports & play
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IDENTIFICATIONS
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GOVERNANCE 
FRAMEWORK
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Governance framework
• Bridge the gap between labour demand and labour supply

• Improve horizontal and vertical coordination

•Awareness within policy-making and urban planning
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ROADMAP TO BELONGING
An overview of all the elements
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Roadmap to belonging
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roadmap
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OPERATIONALIZATION

28/83



Application 
on-site

CATALYSTS
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CATALYSTS
How do we make the roadmap a useful tool for urban planners?
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catalysts
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De Vecht Werkt Samen Thuis
in… Boeren Markt

A local and regional initiative 
to stimulate the local economy 

and entrepreneurship, 
bringing local farmers, makers 

and artists together. 

Regional initiative to bridge 
the gap between labour 

supply and labour demand, 
focussing on creating an 

inventory and improving the 
position of job seekers

A local initiative to 
stimulate interaction 

between neighbours and 
built a community, adding 
new leisure activities to the 

local context
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APPLICATION ON-SITE
An illustration of what the catalysts mean for different places
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De vecht werkt
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Collaboration between 
different municipalities in 
the Vecht region
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Samen
thuis in 
Dalfsen
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Lack of active 
public spaces 
and community 
activities
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Boeren markt hardenberg
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Enough local and regional capacity
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THE GAME
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A means of 
communication
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AIM OF THE GAME
• Raise awareness for the struggles of Syrian status holders in the Netherlands

• Showcase the lessons learnt in Dalfsen and Hardenberg

• Present the opportunities found in the roadmap

• Highlight my new view on urban planning
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players
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GAMEBOARD
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How-to-play
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THE CARDS
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PLAYING THE GAME
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Community 
centre

Services

Key figures
Less 

accessible 
places

Community 
centre

Interaction

Shared
activities

Community 
building

COMMUNITY CENTRE
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MAKER SPACE
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EXHIBITION SPACE
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Market square
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This market is not what it 
used to be….

Markets are 
important places of 
interaction between 
dissimilar people
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BOEREN MARKT
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Regional & local 
entrepreneurs

Artists and 
musicians

An event
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ENTREPRENEURSHIP PACKAGE

• Training & education
• Funding
• Guidance
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SHOPS
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PETTING ZOO
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LIBRARY
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DE VECHT WERKT
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Communication point

Accessible place

Bring job seekers closer to the job 
market

One-on-one solutions
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COMMUNICATION POINT
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church
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Language classes & tutoring

Fietserieje
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school
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park
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park
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SAMEN 
THUIS IN 
DALFSEN: 

ZONE 1
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Community centre
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Community garden
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kitchen
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SAMEN THUIS IN DALFSEN: ZONE 2
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End of the game!
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ROLE OF THE URBAN PLANNER
A new perspective on the job description of an urban planner
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LESSON 1: URBAN PLANNING ACROSS BOUNDARIES
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LESSON 2: NOTHING IS INSIGNIFICANT
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THANK YOU FOR 
LISTENING!
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