
 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

Figure 1: The tension model consisting of six key drivers and the identified needs of air-rail travellers (Hendrikx, 2021)



 

Figure 2: The need based personas plotted on the tension model (Hendrikx, 2021)



 

Figure 3: Overview of the need based air-rail personas (Hendrikx, 2021)



 



 

Figure 4: Needstates (Hagen et. al, 2005)



   

   

 

      

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 



 



 



 



 



Figure 6: Check-in counter for Takkyubin at Narita airport (screenshot taken from Simplify Travel (2025)) 

 

Figure 5: Fill-in format (screenshot taken from Simplify Travel (2025))

Figure 7: FAQ for same day delivery possibility



Figure 8: Dimensions asked for the package transport (mybaggage, 2025)

Figure 9: Travel Light service blueprint (Blaauw, 2018)
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Figure 11: Appendix Figure 2: How-To 1 on Miro with post-it notes of the six different needstates for the six peers.

Figure 10: Overview of the different How-tos on Miro



 





 



 



 



 



 



 



 



https://forms.office.com/e/DcPCxW99MR


 



 



 



 

https://claude.ai/public/artifacts/64fe5fe7-370a-4e47-ba6f-5422ceb8dc6d


 

Figure 12: Concept passenger bag-to-remote journey passenger evaluation session.



Figure 13: Impression of feedback collection
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Figure 14: Overview of which feature was shown to which passenger need state 
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