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Presenter Notes
Presentation Notes
Hello and welcome to my presentation. The topic of my thesis is destigmatizing mental health facilities in Albania through architecture.
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Why Albania?

2

Presenter Notes
Presentation Notes
"Albania has unique socio-economic conditions that require tailored design solutions for psychiatric facilities. Unlike more developed countries, Albania faces specific challenges such as limited resources, outdated infrastructure, and different cultural perceptions of mental health.



The current situation 
of psychiatric 

hospitals:

Presenter Notes
Presentation Notes
I will begin the presentation by talkimg about the current situation of the facilities in the country.



The ‘best’ one is in Vlora…

4Source: Official facebook page of the hospital

Presenter Notes
Presentation Notes
As you have heard in my previous presentations, there still exist a lot of stigma in Albania regarding psychiatric care hospitals.



The Stigma of Psychiatric Hospitals in Albania.

2Source: Survey

People expressed annoyance over the 
used color.
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Presenter Notes
Presentation Notes
As you have heard in my previous presentations, there still exist a lot of stigma in Albania regarding psychiatric care hospitals.



Institutional Atmosphere
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Presentation Notes
As you have heard in my previous presentations, there still exist a lot of stigma in Albania regarding psychiatric care hospitals.



I have no privacy 
and little 
personal space. My family has to 

visit me here, but 
my roomates 
may hear…
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Presenter Notes
Presentation Notes
Patients in Albanian psychiatric facilities often have to share rooms, leading to a lack of privacy and personal space. This overcrowding can result in stressful conditions that hinder recovery and contribute to the stigma associated with psychiatric care.



The ball fell 
outside of the 
wall again…

Presenter Notes
Presentation Notes
There is mostly a lack of adequate outdoor spaces.
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I am too old to be 
sitting on the 
ground.

There is nothing 
to do but watch 
outside…

Tirana, on the other hand…

Source: JOQ Albania



Is it a place of 
healing or 
restriction?

Source: Unknown 

Source: Unknown 
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The last 
restoration 
wasn’t that long 
ago…

Elbasan 11

Presenter Notes
Presentation Notes
Patients in Albanian psychiatric facilities often have to share rooms, leading to a lack of privacy and personal space. This overcrowding can result in stressful conditions that hinder recovery and contribute to the stigma associated with psychiatric care.



Source: Hoop voor Albania 

Not everything is 
so bad…

There were some 
positives aspects 

observed!



Lack of differentiation in care.

Source: Caregivers and Family members
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Presentation Notes
In current facilities, patients with different needs and conditions, such as those with temporary mental health issues and those with severe psychotic disorders, are housed together. This lack of differentiation in care settings contributes to negative outcomes and increased stigma
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What causes this?

Research.

Funding

Knowledge



51
Word cloud of the words used by 100 Albanian participants regarding psychiatric 
hospitals.

Presenter Notes
Presentation Notes
Considering that there have been many advances on psycholofy and mental health why hasn’t it changed for Albania? Well the simplest answer to that is that as a third world country it lacks the necessary resources to do so and there is a lot of ignorance regarding mental health.



Theoretical Framework
Understanding Stigmatization

Source: Theory by Erwin Godman, 1963
16

Presenter Notes
Presentation Notes
To understand the topic of stigma, I used Godman’s theory which divides stigma into four types.



Source: Theory by Erwin Godman, 1963

In the language of architects:
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Presentation Notes
Which in other words cand be translated into society, community, users and building.
As an architecture student, I can only have a direct effect into the building element, thus it was important to bridge the gup using subtheories to affect the other types of stigma.




Sub Theories: User Perception

Based on the book of Suining Ding and Environmental Based Theories
18
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This resulted into three hypotheses: the first one being that by designing and improving user experience, it can help improve their self-stigma.



Sub Theories: Society and 
Community 

Based on Contact Theory created by Gordon A. Allport, 1954 and
Source: Various, J. Douglas, R. Ulrich, Yi-Fu Tuan 19

Presenter Notes
Presentation Notes
While the second one claims that by encouraging contact between users of psychiatric facilities and society it can help improve Public Stigma.
And finally, Structural stigma can be tackled by design choices which make for a positive attachment to the designed building.



Literature Research

Fieldw
ork

Survey

Methodology

Com
bining Insights
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Presentation Notes
In Albania, there are apearedoared to no established guidelines for designing psychiatric facilities. This lack of structure results in outdated and inadequate environments that fail to meet the needs of patients and perpetuate stigma."



Literature Research

Fieldw
ork

Survey

Methodology

• Evidence Based Design Theories

• Guidelines for designing a healing/ 
therapeutic environment in healthcare

• Target: Self-StigmaCom
bining Insights
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Presenter Notes
Presentation Notes
The first step was dwelling into Design based Theories in order to look into what are the best strategies for designing a healthcare environment.



Literature Research

Fieldw
ork

Survey

Methodology

• Observation and Practical information
• Discussing the extent to which EB 

theories are applicable in a psychiatric 
environment.

• Practical guidelines for designing a 
psychiatric environment 

• Target: Self-StigmaCom
bining Insights
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Next, I visited the three psychiatric hospitals in Albania, where I gained information about the reality of psychiatric environment in Albania and the exent of the applications of the EB theories into this environment



Literature Research

Fieldw
ork

Survey

Methodology

• Gaining insight on what are the 
possible scenarios in which individuals 
would interact with a psychiatric 
facility or find a liking of it.

• Guidelines for improving society’s 
perception for these facilities and 
include them into the community.

• Target: Public and Structural Stigma 

Com
bining Insights
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We also conducted an online survey to understand public perceptions and gather suggestions for improvements. This helped us see the stigma and areas needing change



Literature Research

Fieldw
ork

Survey

Methodology

• Observation and Practical information
• Discussing the extent to which EB 

theories are applicable in a psychiatric 
environment.

• Guidelines for improving society’s 
perception for these facilities and 
include them into the community.

• Target: Public and Structural Stigma 

Com
bining Insights• Discussing and integrating the 

guidelines together in order to tackle 
stigma.

• Integrated guidelines to help combat 
stigma in psychiatric facilties.

• Target: Stigma in General
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By combining insights from literature, fieldwork, and surveys, I  developed actionable guidelines tailored to Albania's needs



Literature Research

Fieldw
ork

Survey

Methodology

Com
bining Insights
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Literature Research
Fieldw

ork

Survey
O

bservation

Case Studies

Professional Consultation

Pyramid of User Needs

26
Maslow’s hierarchy of human needs

Presenter Notes
Presentation Notes
But as there are many guidelines, I decided to use Maslow’s user need pyramid in order to explain them in terms of importance.



Literature Research
Fieldw

ork

Survey
O

bservation

Case Studies

Professional Consultation

Guidelines
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First, we have the physiological needs. This includes providing private patient rooms and bathrooms to ensure privacy and hygiene, using noise control walls (max 30dcb) to reduce stress so that patients can get a good night’s sleep, and allowing users to engage with greenery and nature to improve mental well-being.
These needs are the most basic and fundamental because they are essential for survival and basic comfort. Without meeting these needs, it's difficult for patients to focus on higher-level needs.




Literature Research
Fieldw

ork

Survey
O

bservation

Case Studies

Professional Consultation

Guidelines
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Next are the safety needs. We need to ensure the environment is secure to prevent self-harm and maximize caregiver monitoring. We also need design spaces with multiple levels of restriction to match patient needs and place decentralized caregiver stations throughout the facility for immediate assistance.
Safety is crucial because it provides a sense of security and stability. Patients cannot progress in their recovery if they feel unsafe. Similarly, the community would refuse to engage with a building if they perceive it as unsafe.




Literature Research
Fieldw

ork

Survey
O

bservation

Case Studies

Professional Consultation

Guidelines
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Now, let's move to belonging and love needs. Inclusive design promotes social interactions and reduces isolation. Family zones support visits which are crucial for recovery. Community centers and public gardens integrate the facility into the community, and creating spaces for volunteering programs enhance community engagement.
These needs are important because social connections and community integration help patients feel supported and valued.




Literature Research
Fieldw

ork

Survey
O

bservation

Case Studies

Professional Consultation

Guidelines
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For esteem needs, we need to use home-like furnishings to create a welcoming environment and provide respite spaces for caregivers to prevent burnout. We also allow patients to control aspects of their environment, like lighting and temperature, to enhance their sense of control and provide various levels of privacy, again for the feeling of autonomy.
Meeting esteem needs helps patients build confidence and self-respect, which are essential for their mental well-being."




Literature Research
Fieldw

ork

Survey
O

bservation

Case Studies

Professional Consultation

Guidelines

Also important from the Self-Stigma research:
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Moving on to cognitive needs, we incorporate abundant daylight to improve mood and promote well-being. We also create spaces for mental health education classes to foster understanding and empathy. Some important technical guidelines from the self-stigma part , for cognitive needs are are having a wayfinding system and an intuitive simple to navigate design.
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For aesthetic needs, we need to natural materials and calming colors to create a warm, non-institutional environment that is not tiring to the eye. The survey also showed that Incorporating traditional architectural styles and cultural motifs enhances place attachment and resonates with the local population.



Literature Research
Fieldw
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bservation

Professional Consultation

Guidelines
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Finally, for self-actualization and transcendence, we host patient creativity exhibitions to showcase their talents, promote positive community interactions, and reduce stigma.



Design proposal

Village of the mind
‘Fshati I mendjes’
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Literature Research

Survey
O

bservation

Professional Consultation
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Presentation Notes
Considering that there have been many advances on psycholofy and mental health why hasn’t it changed for Albania? Well the simplest answer to that is that as a third world country it lacks the necessary resources to do so and there is a lot of ignorance regarding mental health.
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Presenter Notes
Presentation Notes
Considering that there have been many advances on psycholofy and mental health why hasn’t it changed for Albania? Well the simplest answer to that is that as a third world country it lacks the necessary resources to do so and there is a lot of ignorance regarding mental health.



38

Presenter Notes
Presentation Notes
Considering that there have been many advances on psycholofy and mental health why hasn’t it changed for Albania? Well the simplest answer to that is that as a third world country it lacks the necessary resources to do so and there is a lot of ignorance regarding mental health.
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Considering that there have been many advances on psycholofy and mental health why hasn’t it changed for Albania? Well the simplest answer to that is that as a third world country it lacks the necessary resources to do so and there is a lot of ignorance regarding mental health.
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Considering that there have been many advances on psycholofy and mental health why hasn’t it changed for Albania? Well the simplest answer to that is that as a third world country it lacks the necessary resources to do so and there is a lot of ignorance regarding mental health.
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Considering that there have been many advances on psycholofy and mental health why hasn’t it changed for Albania? Well the simplest answer to that is that as a third world country it lacks the necessary resources to do so and there is a lot of ignorance regarding mental health.

Detailed Description of Wards Based on Therapeutic Orientation and Patient Severity:
Therapy-Oriented Ward 1: This ward is designed for patients with mild psychiatric conditions who benefit from a therapy-oriented environment. It offers comfortable accommodations with access to shared therapy rooms and communal spaces designed to foster social interaction and therapeutic activities.
Therapy-Oriented Ward 2: Similar to Ward 1, this ward caters to patients with mild psychiatric conditions but may require slightly more structured therapeutic interventions. It includes therapy rooms, relaxation areas, and spaces for creative activities to support patient well-being and rehabilitation.
Medium Care Ward 3: Positioned strategically with direct access to the sports field, this ward accommodates patients with moderate psychiatric needs. The layout ensures that patients can access outdoor spaces safely without passing through other wards, enhancing both patient safety and caregiver efficiency. It includes therapy rooms and areas for social activities, promoting a balanced approach to recovery.
Medium Care Ward 4: Adjacent to Ward 3, this ward serves patients with moderate psychiatric conditions who benefit from structured care and access to outdoor facilities. It shares similar amenities as Ward 3 but may offer additional therapeutic programs tailored to specific patient needs.
Intensive Care Ward 5: Located slightly apart from the other wards, Ward 5 is designed for patients with severe psychiatric conditions requiring intensive care and close monitoring. It features stricter safety protocols and fewer communal spaces to ensure patient stability and safety. Rooms are designed to provide privacy and minimize external stimuli, supporting patients who may require solitude during their treatment. Additionally, the ward includes direct access to emergency care facilities for immediate medical intervention.
Each ward in "Fshati i Mendjes" maintains a uniform exterior to prevent stigmatization based on appearance, while internal configurations and amenities are tailored to meet the varying needs of patients across different levels of severity. This approach ensures that all patients receive appropriate care in a supportive and therapeutic environment, promoting recovery and well-being while maintaining safety and dignity.




42

Presenter Notes
Presentation Notes
Ground floor Offices and therapy rooms, easy for day patients that need to come and go. 
The upper two floors have residential rooms, 
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Considering that there have been many advances on psycholofy and mental health why hasn’t it changed for Albania? Well the simplest answer to that is that as a third world country it lacks the necessary resources to do so and there is a lot of ignorance regarding mental health.
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Considering that there have been many advances on psycholofy and mental health why hasn’t it changed for Albania? Well the simplest answer to that is that as a third world country it lacks the necessary resources to do so and there is a lot of ignorance regarding mental health.
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Considering that there have been many advances on psycholofy and mental health why hasn’t it changed for Albania? Well the simplest answer to that is that as a third world country it lacks the necessary resources to do so and there is a lot of ignorance regarding mental health.
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Considering that there have been many advances on psycholofy and mental health why hasn’t it changed for Albania? Well the simplest answer to that is that as a third world country it lacks the necessary resources to do so and there is a lot of ignorance regarding mental health.
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Presentation Notes
Considering that there have been many advances on psycholofy and mental health why hasn’t it changed for Albania? Well the simplest answer to that is that as a third world country it lacks the necessary resources to do so and there is a lot of ignorance regarding mental health.
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Presentation Notes
Considering that there have been many advances on psycholofy and mental health why hasn’t it changed for Albania? Well the simplest answer to that is that as a third world country it lacks the necessary resources to do so and there is a lot of ignorance regarding mental health.
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Considering that there have been many advances on psycholofy and mental health why hasn’t it changed for Albania? Well the simplest answer to that is that as a third world country it lacks the necessary resources to do so and there is a lot of ignorance regarding mental health.
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It is important to notice, that while it is important to create a residential-like environment, psychiatric hospitals have restriction in terms of what types of furniture can be used, and these are particularly strict for patient rooms. As a result I have used anti-ligament type of furniture, that are seamless and make it hard for patients to hurt themselves. Each of the rooms has their own toilet and spaces where patients can customize to make it feel more like a personal space. Furthermore a seating place is placed near a window, considering the desire of many patients to look outside. 
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Presenter Notes
Presentation Notes
As shown in some earlier images of the exterior and the importance of the presence of greenery according ti guidelines, I wanted to create a high quality green are for the plot. Thusm I propose the creation of green bridges between the different urban green areas of Tirana, in particular that of the great lake nearby.
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Presenter Notes
Presentation Notes
This is important as in can result into bringing a variety of different fauna into the masterplan. I have looked into different types of native plants in order to create high quality green spaces.
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Presenter Notes
Presentation Notes
This is important as in can result into bringing a variety of different fauna into the masterplan. I have looked into different types of native plants in order to create high quality green spaces.



EVERGREEN BUSHES provide privacy for the ground 
floor, blocking the field of vision from the street.

SEASONAL TREES provide shade during the warm 
spring and summer days.
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Presenter Notes
Presentation Notes
Considering that there have been many advances on psycholofy and mental health why hasn’t it changed for Albania? Well the simplest answer to that is that as a third world country it lacks the necessary resources to do so and there is a lot of ignorance regarding mental health.
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Considering that there have been many advances on psycholofy and mental health why hasn’t it changed for Albania? Well the simplest answer to that is that as a third world country it lacks the necessary resources to do so and there is a lot of ignorance regarding mental health.
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Considering that there have been many advances on psycholofy and mental health why hasn’t it changed for Albania? Well the simplest answer to that is that as a third world country it lacks the necessary resources to do so and there is a lot of ignorance regarding mental health.
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The  wards utilize high-quality insulation in walls, floors, and roofs to minimize heat loss during winter and heat gain in summer through the use of the massive facade. This reduces the need for mechanical heating and cooling, enhancing energy efficiency.
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Careful attention is given to ensuring airtightness in the building envelope. This prevents unintended air leaks, maintains consistent indoor temperatures, and improves indoor air quality by reducing infiltration of pollutants.
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The windows are triple glazed not only for safety but also to become a thermal insulator.
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Presentation Notes
Apart from the rolling down shading system in each of the windows, each window in the xterior façade is deep set so that it does not allow direct sunlight during summer to go in.
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During winter where the sun path is on a lower it enters more easily into the rooms, especially with the leaves gone from the seasonally blooming trees. 
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The façade is also surrounded by a vapor layer in order to not allow moisture into the façade.
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The courtyard shape allows for cross ventilation and help create a microclimatethat is cooler in summer and warmer in winter compared to the surrounding area. This microclimate moderation reduces the energy demand for heating and cooling within the building envelope.
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Apart from the natural cross ventilation, I have decided to Ventilation system I have used ERV units placed in the basement, with he fresh ducts going into and bringing fresh air into patient ooms, and the one collecting it into the bathrooms and toilets to remove the humidity when accumulated.
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•Overview: Exploring hos architectural design choices can help diminish 
stigma.

•Current Issues: Lack of guidelines and outdated facilities cause problems.

•Methodology: Mixed-methods approach combining literature review, 
fieldwork, and surveys.

•Research Findings: Identified needs for private spaces, noise control, 
access to nature, and improved safety.

•Design Proposals: Design based on the provided guidelines and a 
attempt to cater to socio-economical situation of Albania.

•Feasibility: Guidelines and such solutions can be practical but require 
political support and funding for implementation.

•Final Thoughts: Transforming facilities to support recovery and reduce 
stigma.

•Thank You: Thank you for listening. Any questions? 

Conclusion

Presenter Notes
Presentation Notes
In this presentation, we've looked at how better architectural design can improve psychiatric facilities in Albania by reducing stigma and improving patient care. We saw the problems caused by outdated facilities and the lack of guidelines.
In conclusion, my proposal aims to transform these facilities by meeting practical needs and changing societal perceptions. This will help create environments that support recovery and reduce stigma.
This concludes my proposal and presentation. Thank you for listening. I'm happy to take any questions.
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