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A. Project Brief

IDE Master Graduation

Project team, Procedural checks and personal Project brief

This document contains the agreements made between student and supervisory team about the student’s IDE Master
Graduation Project. This document can also include the involvement of an external organisation, however, it does not cover any

legal employment relationship that the student and the client (might) agree upon. Next to that, this document facilitates the
required procedural checks. In this document:

The student defines the team, what he/she is going to do/deliver and how that will come about.
SSC E&SA (Shared Service Center, Education & Student Affairs) reports on the student’s registration and study progress.
IDE's Board of Examiners confirms if the student is allowed to start the Graduation Project.

USE ADOBE ACROBAT READER TO OPEN, EDIT AND SAVE THIS DOCUMENT

family name
initials

student number
street & no.
zipcode & city
country

phone

email

** chair

** mentor

Wang Your master programme (only select the options that apply to you):

Y given name Yun IDE master(s): ( ) IPD ) O Dfl ) () spD)

5215390

Honours Programme Master
Medisign
Tech. in Sustainable Design

Entrepeneurship

Prof. dr. Rietjens, JA.C. dept. / section: DOS./MOD.
MA. Wang, T. dept. / section: HCD. /AED.
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Procedural Checks - IDE Master Graduation

APPROVAL PROJECT BRIEF

To be filled in by the chair of the supervisory team.

chair date - - signature

CHECK STUDY PROGRESS

To be filled in by the SSC E&SA (Shared Service Center, Education & Student Affairs), after approval of the project brief by the Chair.
The study progress will be checked for a 2nd time just before the green light meeting.

Master electives no. of EC accumulated in total: EC . all 1*tyear master courses passed

Of which, taking the conditional requirements
into account, can be part of the exam programme EC missing 15" year master courses are:

List of electives obtained before the third
semester without approval of the BoE

name date - - signature

FORMAL APPROVAL GRADUATION PROJECT

To be filled in by the Board of Examiners of IDE TU Delft. Please check the supervisory team and study the parts of the brief marked **.
Next, please assess, (dis)approve and sign this Project Brief, by using the criteria below.

e Does the project fit within the (MSc)-programme of M) APPROVED[) NOT APPROVED )

the student (taking into account, if described, the

activities done next to the obligatory MSc specific ) APPROVED r) NOT APPROVED )
courses)?

¢ |s the level of the project challenging enough for a
MSc IDE graduating student?

e |s the project expected to be doable within 100
working days/20 weeks ?

¢ Does the composition of the supervisory team
comply with the regulations and fit the assignment ?

comments
name date - - signature
IDE TU Delft - EQSA Department /// Graduation project brief & study overview /// 2018-01 v30 Page 2 of 7
Initials & Name Y Wang Student number 5215390

Title of Project _Develop and Evaluate Web-based Design Guidelines for improving PEx



z
TUDelft
Personal Project Brief - IDE Master Graduation

Develop and Evaluate Web-based Design Guidelines for improving PEx project title

Please state the title of your graduation project (above) and the start date and end date (below). Keep the title compact and simple.
Do not use abbreviations. The remainder of this document allows you to define and clarify your graduation project.

start date 24 - 07 - 2023 08 - 12 - 2023 end date

INTRODUCTION **
Please describe, the context of your project, and address the main stakeholders (interests) within this context in a concise yet

complete manner. Who are involved, what do they value and how do they currently operate within the given context? What are the
main opportunities and limitations you are currently aware of (cultural- and social norms, resources (time, money....), technology, ...).

1. The context of this project

This project aims to summarize and translate research findings on the digital patient experience into design guidelines
(mainly focus on web-based design direction, while exploring other opportunities), enhancing accessibility for
healthcare designers. Furthermore, the resulting design guideline will undergo validation and iterative improvements,
ensuring its usefulness and accessibility for the intended users.

2. The content of this project

Digital patient experience is “the sum of all interactions, affected by a patient’s behavioural determinants, framed by
digital technologies, and shaped by organizational culture, that influence patient perceptions across the continuum of
care channelling digital health.” To improve the digital patient experience, research from different perspectives has
been conducted. The contents mainly are:

1. Design-relevant factors that impact digital patient experience (PEX);

2. Influencing factors and design considerations of PEx;

3. An evaluation guide to help digital health interventions (DHI) researchers, designers, developers, and program
evaluators to evaluate the digital PEx;

The interview study to investigate professional designers’ views and values on the design of PEx;

Two case studies to survey PEx in clinal settings.

3. Stakeholders
Medisign community, Medisign students at IDE faculty (who will be involved in a testing workshop), Researchers of
digital patient experience, Experts at Cambridge University and Erasmus MC, Jiangnan University

4. Opportunities

Translate and simplify the informative research findings to integral, ‘effective’ and ‘logic’ guidelines for practice;
Create a resulting guideline that can meet the contexts of use and fit into the platform (website);

Carefully distinguish the designed guideline between design rules and principles;

Use a convincing method/methodology to validate the guideline and ensure its usefulness and accessibility.

5. Possible Limitations

Due to the diverse nature of research findings, different formats of guidelines may be generated, such as templates,
texts. text-based instructions, or visual flowcharts. Consequently, the effectiveness of each guideline may vary
accordingly. However, because of time constraints, not every format of guidelines will undergo testing;

Since there is still a lack of literature on how to validate guidelines, this project will incorporate various methods to
assess the design principles or methods in order to validate them;

The interaction level of the final website might be limited due to the limited programming skills of the designer.

space available for images / figures on next page
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Design-relevant factors that impact
digital patient experience (PEX);

Influencing factors and design
considerations of PEX;

An evaluation guide to help digital
health interventions (DHI)
researchers, designers, developers,
and program evaluators to evaluate
the digital PEx;

. The interview study to investigate

professional designers'’ views and
values on the design of PEX;

. Two case studies to survey PEx in

clinal settings.

The user experience elements and content of the ideal final website
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How to display

(Based on user research
and desk research
about relevant design
guideline websites)

eg.
1. Term Definition
2. Organized and
designed Research
Results (Text and
visuals)
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Moderate
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Pens, a Business Model Canvas
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KIT

CASE STUDIES

Business Model Canvas

brought to you by

#P;\ IDEO-ORG

RESOURCES

000060

This handy worksheet can help you think through some key aspects of a
social enterprise, service, or business.

Asyou think through your idea and start to test it, you'll also need to remain cognizant of your

business model. A good way to keep it front and center in your mind is by using a Business Model

Canvas. This simple sheet asks you key questions like what's your revenue stream, what are key

partnerships you'll need to forge, and what resources are vital to your operation. You might even use
aBusiness Model Canvas several times in the process as elements are bound to change as you refine
your idea and move toward implementing it.

STEPS

01 Download and print out a Business Model Canvas for each of your team members. Here's a
good one.

A user-friendly and visually pleasant design guideline website example

image / figure 2:
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PROBLEM DEFINITION **

Limit and define the scope and solution space of your project to one that is manageable within one Master Graduation Project of 30
EC (= 20 full time weeks or 100 working days) and clearly indicate what issue(s) should be addressed in this project.

ASSIGNMENT **

State in 2 or 3 sentences what you are going to research, design, create and / or generate, that will solve (part of) the issue(s) pointed
out in “problem definition”. Then illustrate this assignment by indicating what kind of solution you expect and / or aim to deliver, for
instance: a product, a product-service combination, a strategy illustrated through product or product-service combination ideas, ... . In
case of a Specialisation and/or Annotation, make sure the assignment reflects this/these.

The goal of this project is to summarize the research findings (contents) and translate them into a design language to
make them more accessible to healthcare designers, by developing web-based design and evaluation guidelines. To
achieve this goal, there are two main parts:

PART 1 Generation

1. What are the considerations (e.g., design requirements and evaluation criteria & approaches) for generating and
evaluating web-based design and evaluation guidelines?

2. How can we formulate the web-based design and evaluation guidelines to meet the requirements (e.g., information
architecture, visualizations)?

PART 2 Evaluation
3. How can we evaluate the web-based design and evaluation guidelines (e.g., evaluation criteria: effectiveness,
usability, evaluation approaches and results)?

What are the considerations for generating and evaluating web-based design and evaluation guidelines?

1. Desk Research: Learn what the other guideline websites did, clear up their function, information structure, Ul style.
2. Literature Review: Learn what experts think about a good guideline; find the standard for the incoming generation
and following evaluation.

3. Survey: Learn the context of use for target medical designers and their needs.

4. Card Sorting: Learn how designers will sort our information, what is their mental model for the web content.

How can we formulate the web-based design and evaluation guidelines to meet the requirements?
1. Function: What function should we have to meet their requirements.

2. Structure: How the structure should look like.

3. Prototype: The ideal layout, interaction. Prepare the prototype for user testing.

How can we evaluate the web-based design and evaluation guidelines?

1. User Testings: Making testing plan and testing the design and the guideline to learn the shortcomings.
2. Ilteration: Improve the design and the guideline.

3. Development: Coding to make it come true.

4. Survey: Evaluate and collect comments about the final deliverable, write further recommendations.
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PLANNING AND APPROACH **
Include a Gantt Chart (replace the example below - more examples can be found in Manual 2) that shows the different phases of your
project, deliverables you have in mind, meetings, and how you plan to spend your time. Please note that all activities should fit within

the given net time of 30 EC = 20 full time weeks or 100 working days, and your planning should include a kick-off meeting, mid-term
meeting, green light meeting and graduation ceremony. lllustrate your Gantt Chart by, for instance, explaining your approach, and
please indicate periods of part-time activities and/or periods of not spending time on your graduation project, if any, for instance
because of holidays or parallel activities.
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startdate 24 -7 - 2023 8 - 12 - 2023 end date

Jul Aug Sep Oct Nov Dec
Calendarweeke.g. 30 31 32 33 34 35 36 37 38 39 40 41 42 43 44 45 46 47 48 49 50
Project week 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21
Literature Review .
Desk Research
Current Content

PHASE 1 User Research - Survey

Gerneration
User Research - Card Sorting -

Design Brief and Concept
Detailed Concept Design Ideal timing to collaborate with Jiangnan University

Preparations and Testing Ideal timing to do testings with Capita Selecta
Analysis
Improved Prototype

PHASE 2 Final Ul Design

Validation Development

Adjustment and lterations

Deliverables

Reporting
Milestone . . . . . .

Kickoff

Midterm .
Greenlight .

Graduation .

My project plan is divided into two parts. In the first part, my goal is to answer what constitutes good design guidelines
through desktop research, literature review, and user research. Specifically, | plan to utilize card sorting to understand
the mental models regarding our content. However, since card sorting requires a significant number of expert users,
my alternative approach is to seek student designers as participants or conduct interviews with a small number of
target individuals. Additionally, | intend to conduct preliminary design and prototype development for the proposed
solution. The deliverable for the first part will be a prototype proposal.

In the second part, my objective is to iterate through testing. An important step in this process is collaborating with
the "Capita Selecta" course to conduct user testing. My initial plan is to design a small task for the students to
complete, along with rating and feedback. After making modifications based on the feedback, | plan to allocate 5
weeks for final Ul design and coding development.

Title of Project  Develop and Evaluate Web-based Design Guidelines for improving PEx
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MOTIVATION AND PERSONAL AMBITIONS
Explain why you set up this project, what competences you want to prove and learn. For example: acquired competences from your
MSc programme, the elective semester, extra-curricular activities (etc.) and point out the competences you have yet developed.

Optionally, describe which personal learning ambitions you explicitly want to address in this project, on top of the learning objectives
of the Graduation Project, such as: in depth knowledge a on specific subject, broadening your competences or experimenting with a
specific tool and/or methodology, ... . Stick to no more than five ambitions.

Before starting to search for a graduation project, | had several experiences in researching and designing for user
experiences, from both school projects and company projects. During my learning journey, | have discovered my
passion for hands-on design projects. After determining my graduation timeline, | came across the "Graduation
Opportunity" webpage and found a project that perfectly aligns with my skills, preferences, and expectations.

| believe that | can complete the entire process, from research and UX design to Ul design and development in the
project. Each step integrates the abilities | have honed during my internships and graduate studies. For instance, in
research and UX design, | can apply the knowledge | gained from the courses "Exploring Interactions" and "UXAD." In
Ul design, | can leverage my internship experience in the Netherlands to create comprehensive Ul guidelines and
explore suitable brand styles. Furthermore, during development, | can not only draw from my internship experiences
but also acquire new knowledge.

Apart from honing my professional skills, | am also eager to gain insights into the digital patient experience through
this project, bringing tangible benefits to designers and making an impact on the design industry.

FINAL COMMENTS

In case your project brief needs final comments, please add any information you think is relevant.
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BEHAVIOURAL TECHNICAL ORGANISATIONAL

STEP 2| HOW DO WE ADDRESS THESE FACTORS THROUGH DESIGN?

Discover the design constructs and methods (See the webpage “define design”) to address the related influencing factors, frame your design
goal to improve the digital patient experience.

DESIGN CONSTRUCTS DESIGN METHODS

'YOUR DESIGN GOAL

MY DESIGN GOAL IS TO ADDRESS (FACTORS)... BY EMPLOYING (DESIGN CONSIDERATIONS)...

TEMPLATES | Create Your Evaluation Plan

To ensure a positive digital patient experience in your design solution, we recommend creating an evaluation plan before you start generating
design concepts. This plan should outline when to measure, what to measure, and how to measure the digital patient experience. We offer six
steps to help you create a practical plan for evaluating your design later on.

STEP 1 Identify i jectives (target
STEP 2 Determine the maturity stage of intervention
STEP 3 Selectthe factors or

STEP 4 Consider the timing of evaluation and data collection

STEP 5  Determine study design, data collection and analysis methods

STEP 6  Report your results,

and practical il

CREATE YOUR OWN EVALUATION PLAN (SEE THE WEBPAGE “DEFINE EVALUATION") .

STEP 1| IDENTIFY EVALUATION OBJECTIVES (TARGET AUDIENCE)

We provide five general evaluation purposes and their related audiences for you to consider. The selection of evaluation objectives will help you
determine at what stages to evaluate your digital health intervention. For example, effectiveness and implementation studies are more
appropriate for achieving evidence-based clinical usage and increasing adoption and uptake compared to efficacy studies.

ica
and needs

INTERVENTION FUNCTIONALITY

- Strengthen theory-based interventions (eg, behavior change techniques and evidence-based interventions);
- improve intervention quality, considering privacy, security, and accuracy issues;

- provide regular and continuous social support both remote i
- tailor health promotion and intervention structure to patients’ needs and preferences.

and real human contact;

INTERVENTION INTERACTION DESIGN

« Provide ized and clear tutorials or technical support, and visualized data;
- allow patients to ch lized it ive elements;

« follow human or user-centered design, co-design, and inclusive design methods;

- involve multi-stakeholders and multi-disciplines in the design process.

ORGANIZATIONAL ENVIRONMENT

- Reduce equipment or service cost and time;

- improve health care providers’ professional ability, communlcatlon skills, and service attitudes across the use of digital health;
« increase workflow and clarify

« improve system integration and compatibility.

PHYSICAL ENVIRONMENT

« Provide a famlhar, warm, and comiortable environment rather than cold and unfamiliar settings;
« reduce (eg, noise or lighting).

SOCIAL ENVIRONMENT

« Provide adequate support policies and legislation;
« develop plausible business cases.

I T I R N R

IS THIS TEMPLATE USEFUL?

6 6 & &

STEP 3 | SELECT THE APPROPRIATE INFLUENCING FACTORS OR EVALUATION INDICATORS

To evaluate the digital patient experience in your solution, you can perform formative evaluations (e.g., assess
inputs and processes; see the webpage "define design”) at the efficacy slage or summative evaluations (e.g.,

PAGE 2
GROUP NUMBER______

assess the outputs, outcomes, and impact; see the section i atthe
effectiveness or implementation stage.
INFLUENCING DESIGN EVALUATION
FACTORS CONSIDERATIONS INDICATORS
INPUTS PROCESSES OUTPUTS OUTCOMES IMPACT
[[] Behavioural [] Design constructs [] Funclionaliy ~ [_] Emotional Oulcomes ] Economic

determinants Outcomes

meTRICS [] Technical L] Design methods [ sabity [] Perceptual Outcomes

inonts [ CoreQualiyy [ ] Capailty Ouicomes
u mlﬂumd [[] Behavioural Outcomes
[[] Clinical Outcomes

EFFICACY

STAGE . .

EFFECTIVENESS

STAGE . .

IMPLEMENTATION

STAGE . . .

@ Aopicable. Potertially Applicable

STEP 4 | CONSIDER THE TIMING OF EVALUATION AND DATA COLLECTION

You can evaluate the or monitor feedback before, during, and after an individual interacts with your digital
health intervention (See the secllon “step4: timing considerations”). Regarding the time interval between the intervention and evaluation,
assessments can reflect immediate experiences directly after the intervention or recalled experiences over an extended period.

BEFORE

A pretest s performed before individuals adopt or implement the 1t Is'initial status and their
of .

EFFICACY EFFECTIVENESS IMPLEMENTATION EVALUATION OBJECTIVES
STAGE STAGE STAGE (TARGET AUDIENCES)
[ ] [ ) [ ] To broaden ing, guide eval research and pr
[ ) [ ] To improve design, andi
) [ ] To achieve evidence-based clinical usage, and increase adoption and uptake (End )
[ ] To drive ongoing investment (Investors)
[ ] To inform health policy practice (Policy-makers)
@ Reletvely common Less common

STEP 2 | DETERMINE THE MATURITY STAGE OF INTERVENTION

We present three common digital health interventions’ maturity stages (i.e., efficacy, effectiveness, and implementation). They are related to
different evaluation goals, target audiences, and projecl phases and will affect the selecnon of evaluation indicators at the next step. For example,
the evaluation of patient inan setting can provide evidence for clinical use and
further improvement (evaluation objective).

INTERVENTIONS’ MATURITY STAGES

EFFICACY STAGE

the DHI achieves the intended results in research or controlled setting.

EFFECTIVENESS STAGE Assess whether the DHI achieves the intended results in non-research or uncontrolled setting.

IMPLEMENTATION STAGE and ity of evidence b:

The uptake,

d DHls in a given context, including policies and practice

DURING An evaluation performed during the use of intervention is to monitor individuals' real-time feedback and reactions.
INTERVENTION

AFTER or {{ I f the
using i

individuals. It assesses individuals’ changes

BEFORE DURING AFTER DATA COLLECTION
INTERVENTION INTERVENTION INTERVENTION

) ) Immediate Evaluation: Aims to collect “real-time” data on patients’ experiences during
and immediately after their treatment.
[ ] ion: Aif i bstantial responses after
completion over a long period of time.
[ [ ) ) from a
specific moment.
[ ] [ ] [ ] Aims to gather feedback d
along the care pathway.
@ Appicable. Not commanly Applicable



STEP 5 | DETERMINE STUDY DESIGN, DATA COLLECTION AND ANALYSIS METHODS

We provide you with varied study designs, collection methods and instruments, and data analysis approaches in our guide (see the section * step
5: evaluation approaches”).

Study designs often affect the strength of the evidence and determine the data collection and analysis methods. Behavioral data may provide
stronger evidence than opinion data. Qualitative methods (e.g., interviews) are more appropriate to collect in-depth experience data for a smaller
sample size in the early intervention development stages; quantitative methods (e.g., questionnaires) are more suitable for investigating
experience data at a large scale or comparing it with other interventions during or after implementation stages.

STUDY DESIGNS

DATA COLLECTIONS

DATA ANALYSIS

PAGE 3
TEMPLATES | Create Your Design Plan GROUP NUMBER.
PHASE ’ PREPARATION ‘ ‘ PROBLEM-THINKING ‘ PROBLEM-SOLVING ‘ | IMPLEMENTATION ‘
e

[ Qualitative vs. quantitative vs. mixed End-users’ evaluations vs. domain experts’ [] Qualitative analysis (inductive vs.

methods ve. multiple methods assessments deductive analysis: thematic, content, DELIVERABLES
grounded theory..)
[] Experimental vs. non-experimental vs. [] Questionnaires, surveys, interviews, focus
semi-experimental groups, observations, log data... [] Quantitative analysis (descriptive vs
inferential statistics: t tests, f tests,
[[] Retrospective vs. prospective vs. [[] Pre-setoutiines, instruments, tools regression)
restrospective-prospective questions, protocals...
[[] Cross-sectional vs. before-and-after vs. Write dowr
longitudinal f* at the
ACTIVITIES
STEP 6 | REPORT YOUR EVALUATION RESULTS, THEORETICAL AND PRACTICAL IMPLICATIONS
Your answers to these eleven questions should reflect your evaluation processes and serve your evaluation objectives. You don't need to answer
these questions right now; instead, we recommend you start considering how you would report your evaluation results and apply your findings to
future research and design practices in this area
EVALUATION REPORTS THEORETICAL OR PRACTICAL IMPLICATIONS i
1. Why did you do the evaluation? 1. : what research need to be
2. What did you expect? for the digital patient experience? STAKEHOLDERS
3. How did you do (what, when, where, who)? 2. Deglgners‘ what ha75 to be improved, and how, in the digital
nat did you find? patient experience?
4. Wha ¥ N 3. End-users: shall we start or continue using which digital
5. What do the findings mean? health interventions and why?
6. Who can use what findings, and how? 4. Investors: shall we start or continue investing in which digital
health interventions and why?
5. Policymakers: where can we find the digital-health-
interventions-related opportunities for informing future policy?
CHALLENGES
WRITE DOWN ANY IDEA OR THOUGHT YOU WANT TO SHARE
b g
STRATEGIES

IS THIS TEMPLATE USEFUL?

Templates | Create Your Evaluation Checklist

Performing design evaluation is challenging. It refers to different evaluation activities, involves multiple stakeholders, and requires varied

materials. To prepare yourself for the design evaluation, we recommend making a checklist of what activiti
stakeholders you expect to involve, and what materials you need to deliver.

es you plan to conduct, which

ACTIVITIES STAKEHOLDERS DELIVERABLES
eg. eg. eg.
D Ethical approval |:| Patients |:| Protocol
Remarks Remarks Remarks

Group discussion

Remarks

participant recruitment

Remarks

Others

|:| Doctors

Remarks

Hospital

[]

Remarks

|:| Others

|:| Questionnaire

Remarks

I:‘ Introduction video

Remarks

|:| Others

ed design ¢ le

IS THIS TEMPLATE USEFUL?

PAGE 4
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IS THIS TEMPLATE USEFUL?




Workshop Content

The overall goal of this workshop is to drive digital health innovation with an enhanced patient
experience.

In your given course assignment, you are required to analyze the patient and healthcare
professional journeys for either the Consultation Room 2030 or the HollandPTC project,
identify facilitators and barriers to its" human-centered implementation, and conclude with
recommendations for its' improvement. Most of you must have finished your course
assignments and are quite familiar with your project contexts. Therefore, we will use your
course assignment as the starting point of this workshop.

In this workshop, imagine that your project clients are satisfied with your preliminary research
insights on the Consultation Room 2030 or the HollandPTC project. Due to the design
strategies you provided, they plan to update their healthcare services and want to invite you to
create a digital health solution for them. They do not provide a very clear design goal, but they
have mentioned they want your solution to provide a positive digital patient experience.

During this workshop, we will provide you a web-based design guide to help you understand,
evaluate and improve certain digital patient experiences in your project.

Date Duration Location
26 Oct 2023 4 Hours IDE-Hall U - Wim Crouwel
Workshop Tasks

Work on a proposal to create a digital health solution with an enhanced patient experience by
following four templates (work in pairs).

+ Task 1: frame your design goal and select your design guidelines;
+ Task 2: create your evaluation plan;

+ Task 3: create your design plan;

+ Task 4: create your evaluation checklist.

Materials

+ Workshop Introduction and Consent Form

+ The Website of the Delft Design Guide: Digital Health
* Four Templates

+ Pre and Post Questionnaires



Schedule
®1 3:45-14:00 Introduction

Material: Presentation, Workshop Introduction, and Consent form

®1 4:00-14:10 Questionnaire

Material: Pre-questionnaire (demographics, self-efficiency, expectations)

® 14:10-14:30 Learning the Web-based Guide

Material: Website

Oj 14:30-14:50 Introduce the Tasks

Material: Presentation (Research Background, Workshop Tasks Introduction)

® 14:50-15:15 Task 1

Material: Task 1 Template

® 15:30-17:00 Task 2, 3&4

Material: Task 2,3,4 Template

Q 17:00-17:15 Post-questionnaire

Material: Post-questionnaire

® 17:15-17:30 Feedbacks

Material: Open-ended Questions



Consent Form

Workshop on a web-based design guide for improving the digital patient experience
Investigators: Tingting Wang, Yun Wang

You are being invited to participate in a research study titled: workshop on a web-based design
guide for improving the digital patient experience. This study is being done by Tingting Wang
and Yun Wang from the Delft University of Technology.

We will investigate how participants perceive and experience the web-based design guide for
improving digital patient experience. The expected duration of the subject's participation is
four hours. We will ask you to finish four design tasks and will have to fill out a form
simultaneously and share your feedback. Participation is voluntary. We do not foresee any risk
(or discomfort) resulting from participation. We will record your information, including name,
age, gender, major, and workshop pictures and recordings. Data will be stored on protected
hardware that can only be accessed by authorized researchers involved in this project.
Incidental findings will be handled anonymously. All personal data will be deleted after the end
of the research period or sooner if they are no longer needed (i.e. after results get published).
Personal data will not be used for any business purposes. The results of the research will be
presented during the interim and/or final presentation at Delft University of Technology, or
published in the graduation thesis and international refereed journals/conference proceedings
using anonymous presentations or initials.

Yun and Tingting can be contacted for answers to pertinent questions about the research and
research subjects' rights. You have the opportunity to ask questions and to withdraw at any
time from the research without consequences.

Please sign if you understand this information and if you consent to participation:

NO._____ Name Signature Date

Researcher Name Signature Date



Information

1. Full Name

2. Year of Birth

3. Highest Educational Level (e.g., the diploma or degree you received)

4. Highest Education Background (Major)

5. From which university did you obtain your highest degree?

6. Name of the University You Are Currently Registering

7. Current Major (e.g., Dfi, SPD, IPD, etc.)

8. Gender

9. Nationality



Design Experiences

1. Do you rely more on design intuition or design rationality during the design process?
e.g., When designing a chair, do you start with a spontaneous sketch based on feeling
(design intuition) or begin with ergonomic research and user surveys (design rationality)?

Strongly rely on Rely on Neutral Rely on Strongly rely on
design intuition design intuition design rationality design rationality

2. Which design themes are you currently focusing on, or are interested in exploring
further? e.g., Al, healthcare, mobility, sustainability...

3. In which healthcare areas, such as health issues, settings, and/or channels are you
primarily focused or would like to explore more deeply? e.g., health issue: mental health,
chronic disease, acute disease; settings: hospitals, home settings; delivery channels:
digital health, non-digital health.

Healthcare Areas: Clinical Settings Delivery Channels

4. Have you ever been involved in a digital health design project for any purpose?

Yes, | have involved. No, | haven't involved any.

5. Have you ever used a design toolkit, such as the Delft Design Guide? Do you routinely try
out new design toolkits? What did you use in general?

Yes, | have used a design toolkit , and yes, | routinely try new ones.

Yes, | have used a design toolkit , but no, | don't routinely try new ones.

No, | haven't used a design toolkit before.



NO. o Name

6. Have you ever used a healthcare-specific design tool, such as the patient journey map?
Do you routinely try out new healthcare-specific design tools? What did you use in
general?

Yes, | have used a healthcare-specific design tool
, and yes, | routinely try new ones.

Yes, | have used a healthcare-specific design tool
, but no, | don't routinely try new ones.

No, | haven't used a healthcare-specific design tool before.

7. In general, in what context(s) do you use a design toolkit or tool for (multiple options)?
Design education Design practice Design research

Others

8. In general, how do you learn about a design toolkit or tool?
Lectures/Speeches/Workshops (Supervisors/Lecturers/Coaches/Tutors/Managers/Employers)
Teamwork/Group assignment (Design fellows/Classmates/Colleagues/Word of mouth).

Online courses.

Search engine (Google, Bing, Yahoo, etc.).

Social media (LinkedIn, Facebook, YouTube, etc.)
Online news sources (Articles, Journals, Blogs, etc.)

Others

9. In general, what facilitates or impedes you from using a design toolkit or tool?

Facilitators: Barriers:



10. In general, what forms and media make a design toolkit or tool most useful to you? e.g,,
forms: card decks, templates...; media: web-based, paper-based...

Forms: Media:

11. In general, how much interest do you have in a design guide that helps you develop
digital health solutions in ways that improve the patient experience?

Strongly not Not Neutral Interested Strongly
Interested Interested Interested

12. What would you want the design guide to include? e.g., a prescriptive design action,
design process direction, fundamental concept, fact, or acquired knowledge, the scope of
the area of application, the current state of the art...

13. What would make the design guide most helpful for you? e.g., increase the likelihood of
reaching a desirable design consequence, productivity, work efficiency, chances of
successfully completing the course, understanding the context...



(Pre) Self-Efficacy

Note: Digital patient experience can be understood as patient experience in digital health. Based
on your previous design experiences, please assess your own competencies in performing digital
health design and improving the digital patient experience without comparing yourself to others.
Rate your degree of confidence by recording a number from 0 to 100 using the scale provided.

0 10 20 30 40 50 60 70 80 90 100
Cannot Moderately Highly certain
do at all can do can do
How confident are you that you can... Confidence Score

1. understand digital patient experience? e.g., knowing what digital
patient experience is and how to improve and evaluate it.

2. create digital patient experience improvements? e.g., providing
patients with more convenient and accessible care with a sense of
reassurance.

3. identify influencing factors and design considerations to generate an
effective design goal for improving digital patient experience? e.g.,
knowing what facilitates or impedes a positive digital patient
experience.

4. create effective digital health design concepts? e.g., selecting
appropriate design guidelines to achieve the design goal.

5. create and carry out a practical digital health design process
management plan? e.g., knowing what to do next and when to involve
which stakeholders throughout the whole design process.

6. create and carry out an actionable digital health evaluation plan? e.g.,
knowing what to measure and how to measure it throughout the whole
evaluation process.

7. create an effective evaluation checklist to prepare yourself for the
design evaluation? e.g., knowing what materials you need to prepare
prior to the design evaluation.

8. generate evidence of an improved digital patient experience? e.qg.,
reporting evaluation results that reflect higher patient satisfaction and
engagement..



(Post) Self-Efficacy

Note: Digital patient experience can be understood as patient experience in digital health. After
using the design guide, please assess your own competencies in performing digital health design
and improving the digital patient experience without comparing to others. Rate your degree of
confidence by recording a number from 0 to 100 using the scale provided.

0 10 20 30 40 50 60 70 80 90 100
Cannot Moderately Highly certain
do at all can do can do
How confident are you that you can... Confidence Score

1. understand digital patient experience? e.g., knowing what digital
patient experience is and how to improve and evaluate it.

2. create digital patient experience improvements? e.g., providing
patients with more convenient and accessible care with a sense of
reassurance.

3. identify influencing factors and design considerations to generate an
effective design goal for improving digital patient experience? e.g.,
knowing what facilitates or impedes a positive digital patient
experience.

4. create effective digital health design concepts? e.g., selecting
appropriate design guidelines to achieve the design goal.

5. create and carry out a practical digital health design process
management plan? e.g., knowing what to do next and when to involve
which stakeholders throughout the whole design process.

6. create and carry out an actionable digital health evaluation plan? e.g.,
knowing what to measure and how to measure it throughout the whole
evaluation process.

7. create an effective evaluation checklist to prepare yourself for the
design evaluation? e.g., knowing what materials you need to prepare
prior to the design evaluation.

8. generate evidence of an improved digital patient experience? e.g.,
reporting evaluation results that reflect higher patient satisfaction and
engagement..



Guide Content Experience

Note: Please assess your experience towards the content of the D&H Guide.

Strongly Disagree Neutral Agree  Strongly
Disagree Agree
1. The content of the provided workshop tasks
is strongly related to the digital patient
experience.

2. | possessed the necessary design expertise
and knowledge to successfully complete the
given workshop tasks.

3. I closely adhered to the D&H Guide when
working on the given workshop tasks.

4. The D&H Guide consistently leads me
towards achieving the intended design and
obtaining the anticipated evaluation results.

5. The D&H Guide is clear, coherent, and easy-
to-understand.

6. The D&H Guide is trustworthy and can be
believed in.

7. Using the D&H Guide enhances my efficiency
in developing design and evaluation
solutions, allowing me to complete tasks
without detours and ensuring smooth
progress.

8. After using the D&H Guide, | perceive
significant value and am satisfied with its
impact on my design process.



Website System Usability

Note: Please assess your perception towards the website of the D&H Guide instead of only the
website system.

10.

Strongly Disagree

Disagree

. | think that | would like to use the website

frequently.

. | found the website unnecessarily complex.

. I thought the website was easy to use.

. I think that | would need the support of a

technical person to be able to use the
website.

. | found the various functions in the website

were well integrated.

. I thought there was too much inconsistency

in the website.

. I would imagine that most people would

learn to use the website very quickly.

. | found the website very cumbersome to use.

. | felt very confident using the website.

| needed to learn a lot of things before | could
get going with the website.

Neutral

Agree

Strongly
Agree



Overall Experience

Strongly Disagree Neutral Agree  Strongly
Disagree Agree

1. I am highly interested in utilizing the D&H
Guide.

1. I am inclined to use the D&H Guide in my
future projects.

3. I would strongly recommend the D&H Guide
to my peers and fellow designers.

3. My satisfaction level with the instructors/
teachers is high.

5. | gained valuable knowledge from this
workshop.

What made the D&H Guide most helpful for you?

What would you want the D&H Guide to include in the future?

Please provide any feedback, or comments about the D&H Guide or the workshop.



D. Evaluation workshop materials
forsresearchers

+ What are the most positive aspects of the website or workshop?

+ What are the most negative aspects of the website or workshop?

+ Do you find this website useful for your course assignments? And why?

+ Can you easily find or relocate the information you need? And why?

* Do you think the logic of the D&H guide fits your design thinking? And why?

* In what contexts do you think this guide is more useful? And who will find it more helpful?
+ Will you use this website in the future or introduce it to your peers? And why?

+ Could you please give us some suggestions or recommendations to further improve this website
or workshop?



Schedule
13:45 1400 1415 1430 1445 1500 1515 1530 1545 1600 1615 1630 1645 1700 1715  17:30
Activities
Introduction Send workshop introduction
Send & Collect Forms Send Consent Form, Information, experiences and self-efficacy

Learn the Website Website Link

Introduce Task 1 Send Templates
Task 1 Receive Template 1, take pictures
Break

Introduce Task 2
Task 2 Receive Template 2, take pictures

Introduce Task 3

Task 3 Receive Template 3, take
pictures

Introduce Task 3
Task 3 Receive Template 4, take pictures
Post-questionnaire Send post-questionnaire

Focus Group Audio-recording, using focus group form



Deliverables

Activities
0ed
Stakeholders
R EHEHE
Challenges
o06ee 000 o000 00
50086 o200 20 g5 g e
Strategies

Name Date



Design task and requirement

D&H Guide

Task Type Project Information
l:] Completing a specific design task Name Duration Cost Stakeholders
D Addressing a daily problem
D Improving the patient experience
Client Requirements

User Technical Legal Business
Team Constraints

Risks Ethical Technical

Name Date




Frame your design goal

D&H Guide

Behavioural

D Patient Capability
[] Patient Motivation

I:‘ Patient Opportunity

Technical

D Technology

D Functionality

D Interaction Design

Identify the specific influencing factors that lead to a positive or negative experience.

Organisational

I:l Organisation
I:‘ Physicality

D Saciety

Describe your design problem

Frame your design goal

Name

Date




Design guideline checklist D&H Guide

PATIENT CAPABILITY

Identify patients’ knowledge and skill levels by understanding their technology, language, and health literacy,
consider their previous experience and current confidence level in using digital health;

improve their actual literacy and correct their perceived inability,

tailor design to their ability.

PATIENT OPPORTUNITY

+ Profile patients’ identity (eg, age, gender, economic status, and daily routines) and health status (eq, illness complexity,
severity, and stability);

« consider patients' accessibility and affordance to digital health,

« tailor design to their individual opportunity.

PATIENT MOTIVATION

+ Recognize patients’ mindset and perceived advantages and disadvantages;
inform them of the potential benefits of using digital health,

address their concerns and worries,

understand their expectations and needs;

tailor design to their preferences to trigger their motivation.

.
.
.
.

INTERVENTION TECHNOLOGY

+ Increase technical usability,

+ ensure ease of use, ready to use, and timely feedback on digital health;

+ select technical features (eq, data accessibility) and delivery media or devices (eq, device ownership) to meet patients’
preferences and needs.

INTERVENTION FUNCTIONALITY

+ Strengthen theory-based interventions (eg, behavior change techniques and evidence-based interventions);

« improve intervention quality, considering privacy, security, and accuracy issues,

+ provide regular and continuous social support combining both remaote communication and real human contact;
« tailor health promotion and intervention structure to patients’ needs and preferences.

INTERVENTION INTERACTION DESIGN

+ Provide personalized and consistent information, clear tutorials or technical support, and visualized data;
+ allow patients to choose personalized interactive elements;

« follow human or user-centered design, co-design, and inclusive design methods;

+ involve multi-stakeholders and multi-disciplines in the design process.

ORGANIZATIONAL ENVIRONMENT

+ Reduce equipment or service cost and time;

« improve health care providers’ professional ability, communication skills, and service attitudes across the use of digital
health;

+ increase workflow transparency and clarify accountability;

+ improve system integration and compatibility.

PHYSICAL ENVIRONMENT

+ Provide a familiar, warm, and comfortable environment rather than cold and unfamiliar settings;
+ reduce environmental distractions (eg, background noise or lighting).

SOCIAL ENVIRONMENT

+ Provide adequate support policies and legislation;
+ develop plausible business cases.




Evaluation Plan

D&H Guide

Why to measure

To broaden understanding, guide evaluation research and practice (Researchers)

To improve design, development, and implementation (Designers)

To achieve evidence-based clinical usage, and increase adoption and uptake (End-users)
To drive ongoing investment (Investors)

To inform health policy practice (Policy-makers)

Ooodo

When to measure

Step 1 Particular evaluation stage:

Step 2 Interaction-related timing:

Step 3 Patient-related timing:

What to measure

How to measure

Contact: t.wang-8@tudelft.nl

Name

Date




Evaluation Checklist

D&H Guide

Activities

|:| Ethical approval
|:| Group discussion

|:| Participant recruitment

Stakeholders

Deliverables

|:| Protocol

|:| Questionnaire

|:| Introduction video

Name

Date




F. Second test forms
Task

Duration Task

1. Learn the scope of this guide

2. Read the whole webpage, and find what
stakeholders should be involved at the problem-
thinking stage.

3. Read the whole webpage, find how behavioural
factors influence the digital patient experience and
how to tackle these factors

4. Read the whole webpage, select one evaluation
objective and consider which evaluation timing
could be chosen.

5. Find and read one evaluation case study




Consent Form

Test on a web-based design guide for improving the digital patient experience
Investigator: Yun Wang

You are being invited to participate in a research study titled: test on a web-based design guide
for improving the digital patient experience. This study is being done by Yun Wang from the
Delft University of Technology.

We will investigate how participants perceive and experience the web-based design guide for
improving digital patient experience. The expected duration of the subject's participation is 0.5
hours. We will ask you to finish five tasks and will have to fill out forms simultaneously and
share your feedback. Participation is voluntary. We do not foresee any risk (or discomfort)
resulting from participation. We will record your information, including name, age, gender,
major, and workshop pictures and recordings. Data will be stored on protected hardware that
can only be accessed by authorized researchers involved in this project. Incidental findings will
be handled anonymously. All personal data will be deleted after the end of the research period
or sooner if they are no longer needed (i.e. after results get published). Personal data will not
be used for any business purposes. The results of the research will be presented during the
interim and/or final presentation at Delft University of Technology, or published in the
graduation thesis and international refereed journals/conference proceedings using
anonymous presentations or initials.

Yun can be contacted for answers to pertinent questions about the research and research
subjects' rights. You have the opportunity to ask questions and to withdraw at any time from
the research without consequences.

Please sign if you understand this information and if you consent to participation:

NO. Name Signature Date

Researcher Name Signature Date



Information

1. Full Name

2. Year of Birth

3. Highest Educational Level (e.g., the diploma or degree you received)

4. Highest Education Background (Major)

5. From which university did you obtain your highest degree?

6. Name of the University You Are Currently Registering

7. Current Major (e.g., Dfi, SPD, IPD, etc.)

8. Gender

9. Nationality



Guide Content Experience

Task 2

1. | possessed the necessary design expertise

and knowledge to successfully understand
the content.

. I closely adhered to the webpage when
working on the given tasks.

. The webpage will consistently lead me
towards achieving the intended design and
obtaining the anticipated evaluation results.

. The webpage is clear, coherent, and easy-to-
understand.

. The webpage is trustworthy and can be
believed in.

Task 3

1. | possessed the necessary design expertise

and knowledge to successfully understand
the content.

. | closely adhered to the webpage when
working on the given tasks.

. The webpage will consistently lead me
towards achieving the intended design and
obtaining the anticipated evaluation results.

. The webpage is clear, coherent, and easy-to-
understand.

. The webpage is trustworthy and can be
believed in.

Strongly Disagree
Disagree

Note: Please assess your experience towards the content of the D&H Guide.

Neutral

Agree

Strongly
Agree



Guide Content Experience

Task &

1. | possessed the necessary design expertise

and knowledge to successfully understand
the content.

. I closely adhered to the D&H Guide when
working on the given tasks.

. The D&H Guide will consistently lead me
towards achieving the intended design and
obtaining the anticipated evaluation results.

. The D&H Guide is clear, coherent, and easy-
to-understand.

. The D&H Guide is trustworthy and can be
believed in.

Task 5

1. | possessed the necessary design expertise
and knowledge to successfully understand
the content.

. I closely adhered to the D&H Guide when
working on the given tasks.

. The D&H Guide will consistently lead me
towards achieving the intended design and

obtaining the anticipated evaluation results.

. The D&H Guide is clear, coherent, and easy-
to-understand.

. The D&H Guide is trustworthy and can be
believed in.

Strongly Disagree
Disagree

Note: Please assess your experience towards the content of the D&H Guide.

Neutral

Agree

Strongly
Agree



Website System Usability

Note: Please assess your perception towards the website of the D&H Guide instead of only the
website system.

10.

Strongly Disagree

Disagree

. | think that | would like to use the website

frequently.

. | found the website unnecessarily complex.

. I thought the website was easy to use.

. I think that | would need the support of a

technical person to be able to use the
website.

. | found the various functions in the website

were well integrated.

. I thought there was too much inconsistency

in the website.

. I would imagine that most people would

learn to use the website very quickly.

. | found the website very cumbersome to use.

. | felt very confident using the website.

| needed to learn a lot of things before | could
get going with the website.

Neutral

Agree

Strongly
Agree
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H. Evaluation analysis

Descriptive information

Characteristics n (%)
Gender (N=19)
e Female 10 (52.6)
e Male 9(47.4)
Highest education degree (N=19)
e BSc 18 (95%)
¢« WO 1 (5%)
Highest Degree University
e TU Delft 8 (42%)
e TH Minster, DE 1 (5%)
e EAFIT UNIVERSITY 1 (5%)
e M S Ramaiah University of Applied Sciences (RUAS) 1 (5%)
e VU Amsterdam 1 (5%)
o Tongji University 1 (5%)
o Technical University of Munich (TUM) 1 (5%)
e Universidade Federal Fluminense 1 (5%)
o The Hague University of Applied Science 1 (5%)
e Tianjin University 1 (5%)
e Pontificia Universidad Catdlica de Chile 1 (5%)
e TU Eindhoven 1 (5%)
Highest education background (N=15)
o Industrial design (engineering) 11 (68.75)
e Product design (engineering) 2 (12.5)
e Mechanical engineering 1 (6.25)
e Design 1 (6.25)
e Management 1 (6.25)
Current major (N=19)
e IPD (Integrated Product Design) 11 (57.9)
e SPD (Strategic Product Design) 5(26.3)
o DFI (Design for interaction) 2 (10.5)
o BMD (Biomedical Sciences) 1(5.3)
Projects (N=19)
e Consultation room 2023 (Project A) 11 (57.9)
e HollandTPC (Project B) 8 (42.1)

Table 6.1.1 Descriptive information



Effectiveness (by comparing pre and post self-efficacy)

1 Understand digital PEx

2 Create Improvements

3 Identify influencing factors and design considerations to generate an effective

design goal for improving digital patient experience

3.1  Create effective concepts

3.2  Create and carry out a practical design plan
4 Create and carry out an actionable evaluation plan

4.1  Create an effective evaluation checklist

4.2  Generate evidence for improvement

Table 6.2.2: Self-Efficacy

Metric

Project Relevance
Knowledge Relevance
Usage Adherence
Content Clarity
Content Credibility
Content Efficacy
Outcome Efficiency

Outcome Satisfaction

Table 6.2.7 Results of qualities

17
17
17
17
17
17
17
17

Min. Max.
2 5
2 5
2 5
1 4
2 5
1 4
2 5
1 4

F(1,16)
=8.864
=3.073
=2.749

=.005

=5.515
=25.316

=8.145
=.529

3.88
3.47
3.35
2.29
3.59
2.65
3.29
2.76

=009
=099
=117

=946

=.032
<.001

<.001
<=.478

Std. Dev.
781
874
1996
772
712
.786
.849
1.033

Goal attainment

8 X XX a8

X a9

Goal attainment

Xa8axaxaoaaoawm



Metric N Min. | Max. M Std. Dev. Score

1. I think that | would like to
use the website frequently.

17 1 4 2.59 1.121 1.59

2. | found the website
unnecessarily complex.

17 1 5 3.00 1.369 2

3. I thought the website was
easy to use. 17 1 5 3.76 1.091 2.76

4. | think that | would need the

support of a technical
person to be able to use the 17 1 4 1.76 1.147 3.24

website.

5. | found the various
functions in the website 17 1 5 3.65 .702 2.65
were well integrated.

6. | thought there was too
much inconsistency in the 17 1 4 2.29 .920 2.71
website.

7. | would imagine that most
people would learn to use 17 1 5 3.59 1.121 2.59
the website very quickly.

8. | found the website very
cumbersome to use.

17 1 4 2.47 .800 2.53

9. | felt very confident using
the website. 17 1 5 3.41 1.004 2.41

10. I needed to learn a lot of

things before | could get 17 1 5 2.24 1.393 2.76
going with the website.

For items 1,3,5,7, and 9 the score contribution is the scale position minus 1. For items 2,4,6,8 and 10, the
contribution is 5 minus the scale position.

SUS = 2.5 % (1.5942+2.76+3.24+2.65+2.71+2.59+2.53+2.41+2.76)=63.1 (€0)

Table 6.2.3: The System Usability Scale Result



12/12/2023, 16:52 Design Knowledge Websites Familiarity

|. Questionnaire for the case study

Design Knowledge Websites
Familiarity

We are conducting a survey to gather insights into your familiarity with 15 design knowledge
websites.

The survey will only take around 10s to complete. Your responses will be kept private and
anonymous and will be studied to find useful insights. Participation in this study is completely
voluntary. If you decide not to participate there will not be any negative consequences.
Please be aware that if you decide to participate, you may stop participating at any time and
you may decide not to answer any specific question. Your personal data will be stored on the
researchers’ computers and processed so long as it is required for the research project.

By submitting this form you are indicating that you have read the description of the study,
and that you agree to the terms as described.

If you have any questions, please contact me af . Thank you
so much for starting this survey.

https://forms.office.com/Pages/DesignPageV2.aspx?origin=NeoPortalPage&subpage=design&id=T VJuCSIpMECMO04q0LeCle6t66g3NORRMIuZ8X30vBBp... 173



12/12/2023, 16:52

Design Knowledge Websites Familiarity

1. Please choose the design knowledge website that you know before
answering this survey *

]
]

N B N A O

[]

]
]

This content is neither created nor endorsed by Microsoft. The data you submit will be sent to the form owner.

Core77 (www.core77.com)

Design Kit by IDEO (https://www.designkit.org/)

Design Method Toolkit (https://toolkits.dss.cloud/design/)

Design-Apple Developer (https://developer.apple.com/design/)

Interaction Design Foundation (IDF) (https://www.interaction-design.org/)

iitoolkit (https://www.iitoolkit.com/)

Laws of UX (https://lawsofux.com/)

LUMA Institute (https://www.luma-institute.com/)

Material Incubator (https://www.materialincubator.com/)

Nielsen Norman Group (https://www.nngroup.com/)

Project UMA (https://www.project-uma.com/)

Service design tools (https://servicedesigntools.org/)

SAP Design Services (https://community.sap.com/topics/fiori)

Theory & Techniques Tool
(https://theoryandtechniquetool.humanbehaviourchange.org/)

Usability.gov (https://www.usability.gov/)

None of them
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J. Workshop transcript

YW:
So the first question is, what do you think about this workshop, positive experiences and negative experiences just share your
thoughts.

S1:
| think it's nice. | think it's hard to do it in a project that it's not so long. | mean, it's more the project that we are doing maybe is
not that deep for us to have a lot of things.

YW:
Understand, because now you're doing more conceptual design and it's very hard for you to maybe consider. What about you
guys?

S2:

Yeah, actually we just started our project, | think the duration time is 4 days, four days in total or five days four days. So it's not
really long and our project doesn't. We are like, given the brief by the Yankee and we under this broad topic and we explore
ourselves, so it's not really complex for us.

And how about you guys?

S3:
We actually agree with this very well. Yep, it's quite a lot for the relative simplicity of this project, yeah. And it was like it was
very like, it's difficult, like too complicated.

yw
What do you think about the four templates? They all like to complex?Did you notice the difference?

S2:

That's the second task. Uh, evaluation. | think it's too complex and usually | don't know, but in my project | don't really think so
much in the design and for | think for the small or medium size of the project, Its just doesn't really make a difference If you
think the evaluation before or during or after the project, yeah.

| think that refers to the questions that we think about before because we had like worried about whether this process is aligned
with something and will process because then | think you already know history and want to prepare for that great design and it
was before you came into the concept. So we are asking about that is aligned with your daily working process.

S1

| think it's ok, but also like | don’t think you will do everything at the same time. So they come in different moments and yeah |
think doing the whole process in now, yeah, like in like we did it today, it's a lot and you will normally do one and then do other
things and then come back to the one or the 2nd and do it more space.

S4

While | am doing it’s like, it this is something for people who have never learned design or just learned a little bit. But actually for
us, if we have experienced some projects, all this we know what we are going to do So we just for most of the checkpoints, we
just don't have enough time to finish all of them.

YW

Yeah, that comes to the information offered too much. That might be too complex, and if we offer too little, that might be hard to
understand. And also, even though we already considered you've already experienced the complexity of this website, right? So
it's hard for me to make the balance that | grew up with you. some most negative experiences of this workshop?

S5:

Yeah, | think it's just the overall density. Also a little quite | have to look at it if like | didn't understand the templates just by
looking at templates, you also have to switch to websites. So | think in essence it makes it harder in the beginning, and it helps
that you guys have explained a little bit. Yeah, but still the template itself is also simplified like, What do you want me to do? But
the website was quite clear, then you kind of have to switch all the time.

S2
for some templates, we don't know whether we're gonna write or just choose. And also in a second template, there are like a
full table, right? But we don't know which items we are going to choose.



S5
OK, sometimes the instructions are not very clear.

so do you think the second template is the most terrible or have any?

S1

YW
Because so we offer too much information. do you think, we should offer more information with the website and for the
temptation,

S1
I mean | think that following the logic of everything that it's information on the website and do it on the template. | would say that
a lot of those things could move to the website.

YW

Yeah, ohh this situation we consider is that if you don't have any network or connection to the website, maybe you can also get
the information you want.

S1

But maybe you can go download the PDF like a guideline for that.

YW
Yeah, that's a very good point. And the next question is about the website. Do you think it is useful for you to finish the
assignemnt and why?

S1

The ohh | think it's good that it has a lot of things to consider on. I'm not SURE for the assignment because as we tell you, the
assignment is very superficial. but maybe yeah For future projects, | do think that the website is too much text and yeah, no one
is gonna read all of that.

S2
You can also make pictures of instead of text. People like looking at pictures or video. It's don't show until transfer the
information, but you don't want to read everything.

S2

I think in the real practice for the website is based on, | think from from thinkings paper right? So most of the terms are
designed logics are in that paper, but not a common practice. So also for example the planning part or the you have four
diamonds in the design practice, but usually maybe just two, or several loops of iterations. and also in the I'm planning part. So
what | know is most product manager companies have their own way of planning things. it's better to you can transform the the
planning into Excel. That's the best. that's most common way of doing that.

yw
It's just more like making the knowledge to put it into practice.Can | ask about this like two diamond?Like once we saw the four
diamonds that it was something that ohh

S2
I mean a | think people use different way of doing design. In here they have 4 phases and ending point is implementation or
commercialization. But sometimes the endpoint is design proposal is very different.

YW
And maybe you just this is just my quick, | will ended in the points that you want right, like we offered processes but we couldn't
like said that which phase is mandatory. May we should explain this logic?

S2:
Yeah

Yun
Another question is can you easily find the information that you want on the website that you need? Is that easy for you ?

S3
Yeah | think the website went quite well.

S2
Might a search button on the website.



YW
Yeah, | will try to make it. So another question is, do you think the logic? Do you think the the guide, the logic inside of this
guide can be fitted in design thinking?

S1
| mean, | do think so.

S2
Yeah, And maybe | just adapted myself.

S1
Yeah, maybe just take some things and yeah.

Yw
And then the next one is in general, in what context do you think this guy will be 5 and who you find it the most?

S5
For project manager.

S2
I'm not really sure for designers, maybe for us SPD as well.

S1:
Yeah | think it will be helpful, for designers and and yeah, people part of the stakeholders.

S2
But but but the the the whole task is more like interaction focus. The most of the items. but uh, but then it's kind of mismatch
with product manager because they don't really think they tell them why.

Yw
Why do you think it should be actionable but useful for not designers but pm?

S2
this isn't like planning page, right? So in that phase, you don't really need to think about what your actions should be look like.
So you can decide on that phase when when you need to think about it.

YW
So | guess it might be a problem for the templates.

S2
Yeah

YW
So | still have two questions. Will you see this website Helpful and recommendate it to your peers in the future.

S1
Yeah

S3
If they're interested in the topic and then | would,

S1
but not like, not for everyone.

yw
And OK, so when last question is, can you give me some suggestions

S3
This comes back to the first question where it's like a lot, relatively little time, project phase and no instruction

S2
Yes, | think you can separate the three of the four task into different groups. So then, not every group have to go through the
whole process.



YW
So yeah, | think that for us, yeah, The thing is, you are the first group that we are testing. So yeah, so | think this like separately
separately would be should be helpful.

TONY

S1
| feel like they shouldn't do this in the last week. Yeah.

tS:
Shall we start? Yeah. What you guys talking about is, like, great. Is there also a question on that on the second question. OK,
OK. So I'll start it. What what are the most positive aspect of the website or the Workshop on today?

S1
| use the the website quite a lot. Yeah, like a surfing the website is quite easy in my opinion. There are no...Maybe we found
like one Bug. At some point we had to like scroll to get to the bottom otherwise so very little bugs.

S2
The information was also nice. And it looked good, right?

Ts
you guys already mentioned something, so | just wondering what are the most negative aspect of the website or the workshop?

S2:

| think that like for the concept development that we're at like in the stage of the project that we're doing per se, this wouldn't like
happen now. It would be later in the design process. So like for every step that we had to do, there was a lot of just yes making
up stuff.

S3

Yeah, right now we're literally, concept, you just getting an idea of the problem and this really felt like already as like designing
stage. There are a lot of steps in between. | feel like some, like you said, there's a lot of guessing and a lot of like the entire
research step is like, not only the literature research, but research actors. That's completely different. So it was a little bit harder.

S2

Yeah. And then, | don't know if that kind of goes hand in hand with this, but | felt like was just reading the instructions of, like,
when you had to do in the workshop, that it wasn't fully explained. Oh, what to do? Like, | felt like there was some parts. Yeah.
Like, | wasn't sure, like, for this one, for example, this one. | wasn't sure if these were like examples or if | had to, like, use them.
So maybe | think if that is clear, it would be nicer too.

S3
Yeah, and this was the least clear one for me, yeah. To be honest, | still have to do it alone.
Yeah, that was also my partner was there. Then the first hour. So we did the first one then afterwards.

TS
Then may | ask what do you find this website useful for or useful for your course assignment?

S1
Maybe if you had to make a further development of the idea concept or whatever. Yeah, | might use it also if honestly, | don't. |
don't even know if it fits the the scope of the solution I'm thinking of.

S3

And also it is focused on just digital. Mm hmm. Right, digital design and. | don't even know if the solution for the project we're
doing now is gonna be digital. | have to say so. That was something discussed for the first template we were like, yeah, this is
completely focused on digital and we're not really sure if our design is gonna be digital at all. So | would use this if | was sure |
was gonna do digital design. That would be useful.

s1

But I still think, uh, first aid, the, | mean, there are some good aspects to the whole toolkit like regardless of of the second
template that | | agree with everyone that it was super weird to navigate. You kind of lay down a lot of aspects that you, | don't
know, the first one you we | wasn't even thinking about, like the the goals. Like divide them into technical goals, organisational
goals and | think that's it's like it's something nice to have. That makes you like think about how do you state the project very
well. But again, what she said, it's bigger than anything | can say now like you, we were not even sure the project was gonna be



digital for us. So, that's kind of. It feel demotivating. Yeah. Because in the end when you don't really do it with a purpose, it's just
like let's fill this up.

S2
Yeah, that's true. We kind of did it this because we knew we had to fill it out, but for this project | wouldn't do this.

TS
I'm curious to know, can you easily find or relocate the information you need from the website for the optional.

S3
Yeah, because of the headings. The top, It's easy to navigate through the different places and because the faces are not that
big, | feel like it's easy in that page to

S2

One thing that | didn't like to say is, given that there are very strong chronological order that the website is supposed to have. |
think if we didn't have the explanation on it like you were going like. On each tab, explaining like first you do this, second you do
this. | think if | didn't have that | would have not or it would have taken longer for me to realise that this is the first step and this
is the last step of a process, because most often that bar in a website is just like a yeah, it's not. It's not like a navigation thing.
It's just the sites you want to go through in a website,

S3
usually in phases or you have on the left. Yeah with like 1234. Or you have an infographic in them and then you can click on the
phases.

S1
So maybe just yeah, improve on that side like on make it a logical thing to follow. OK, but in anyway, | mean you presented it so
it it wasn't a problem, but | can't imagine it being a problem.

It's just like if you're new to the website

S1

if if | am a user and | don't have the workshop and | just stumble up on this toolkit, yeah, it might be like, OK, what's my stage?
this one. And then you find a template, but | don't think | would relate them like quickly enough to be like, OK, maybe you start
with one and then you realise, oh now | need to do this and these. So the next one makes sense and that would be like a, you
know what? I'm not gonna use it. If it was me, it made your life easier.

TS
Thank you for answering. May | ask, do you think the? Logic of the D&H guide fits your design thinking?

S2
Yep, | think | took this mm hmm.

S1
| don't wanna answer and

TS
why you think that way.

S1

| feel like there's a chronological order to what has to be done and it kind of goes hand in hand with the design process, like the
concept kind of of like the first one, right? Here of like so problems you know that could be with the design goal and then you
went over to what was needed for like the testing and implementation kind of thing. Yes, factors things like that. That's a
collection and then you went with like the design plan and then the final like Checklist

S2

| dislike the design stage that you plan for the design. But | don't think you planned, I've never done planning like this for a
design. Preparation, it's like you've never designed. You're just thinking, starting in preparation. You have problem thinking,
problem solving, and then implementation. So, | don't. That also makes, | kinda miss the actual design phase."

S1 you never get to design anything or.

S2

Yeah, | myself feel that in the problem stages, so many problems should have been clearer, but it wasn't. It's like 'discover,
define.' Yes, you have it here in the design, but | think it goes very superficially. And then, do you give the same weight to each,
or how? It's just me being picky, for no reason, but...



S3

you could also because your gate is with it and this is like a graphic thing all designers get because it's a double thing. If you
would implement that double diamond, maybe also, yeah, sheet or | don't know, to make it a little bit more clear because after |
got this, it was a lot clearer to this was all like this was designing, which was the process. Yeah. This is like double diamond,
which you do to on top of it as well. But it was a little bit hard to get. | can get what you mean.

TS
eah. And if | understand you correctly you correctly, you were saying is missing the design phase like the brainstorming like the
leading phase of

S1

yeah like right now we've been that we talked about it, it's it's there but it's very. Not hidden, but it doesn't, | didn't notice. That's
what | said it, so | went. | went through the design stage and and you just like, in this case? | was like, yeah, | need to make a
platform and that's all the design thinking | put into it. Like make a design platform that needs to do this and that. But you don't
really dive in to like, OK, is it the PC platform or mobile platform? | don't know.

S3
| also think that is because we needed to do a lot of guessing. Maybe if you have a clear concept, it will be easier

TS
Then my following question is, in what context do you think this guide is more useful and who will find this more useful?

S1
I'm from IPD too. | get the feeling that it's a very SPD like approach.

S3
Yeah. Yeah, | agree.

S1
it's it's not a | mean, it's not bad, but it's I, yeah,| felt that it's more like an overview of a project than really tools helping you to
develop each phase of the project.

Its like, this is my project. This is how I'm gonna this is a problem. This is what | have to do and this is how I'm gonna implement
it. Yeah, but then you keep everything there like you don't go deep on there. | don't know literature research to really understand
the problem or you don't really go deep into the design. What are the design considerations are how are you gonna achieve
your goals?

S3

| select the method | believe it's fit. It's the one where you make it more abstract and abstract and then go back to making the
yeah. Is it right? Yeah. If you like. That's a real IPD method. And this feels very far away from that because it's it's very Text
based and fitness for example is also very visually based. | also think that makes a big difference. If this would be for example,
this part would be very visually based. That also would really help.

ts

And may | ask, what's the technical design? So we still design like products, but that actually needs to be embodied to be
made. Yeah, physical products and SPD strategic. So it's more than marketing side, OK. Yeah. the third one is to design for
interaction. Ah, yeah. No one can explain that.

S1
Not even their students?

S3
No, it's no, it's more user. Experience more experience.

ts
And then the following question will be, will you use this website in the future or introduce it to your peers?

S1

Now that | know it exists, if | think it's a good fit for projects, yeah. But it it won't become my Bible. Because I'm an IPD. | still like
this is a bit. Yeah. | don't know. | hope | don't end up working on digital products, to be honest. That's | don't like that. It's a
personal statement, but yeah.

TS
Then my last question is, could you please give us some suggestions or recommendations to further this website or workshop.

S3
| don't really think there's a an extra one. | think the most important ones we already mentioned.



TS
So like you're probably mentioned like maybe getting some orders on the design development stage.

S2
Yeah, | think if like there's if | remember correctly, one would be make it more clear what's an example and what's an exercise.

S1

well, when to use the design templates in the design process

s2

then the umm chronological of the whole toolkit that in the website it's not really clear what we talked that you kind of presented
how to use the website.

S1

| think another one would be mainly maybe like if it's not presented like if you do all the this all at once where if we go doing it in
like sections as the project progresses. So maybe like during one stage you do the first template. And then more things happen
and then you go on to the second and then so Maybe it's like a month-long workshop or just a sit-down kind of session.

S2

The Yeah, the design part was super.l would think it didn't went by unnoticed in a way the like this, this stage of deciding the
solution. In my opinion. But then that goes hand in hand with the more SPD approach that I'm feeling strategic design rather
than technical. Andl think that's it's.

TS
Perfect. Yeah. Thank you so much for your time.

S3
Yeah. It wasn't insightful, though. We were kind of critical, but it was insightful.

TS
Yeah. And we were critical because we asked. Yeah.

Tingting

T:
Uh, so my first question that | want to know is what are the most positive aspects of the website or the workshop that you want
to share with us?

S1:
| do like to visuals of the website. | think like the illustrations, they were all very nice. | also see the value of having like, that
information available. Umm, | think from me those are the supposively part.

S2:
Yeah, | think so, it was nice to have like a guide that you just read and, like, write something and you don't never think about
really, so you read thinngs about it step by step through this., like always like with the guide, so | think that was nice.

S3:
Yeah, | like about the workshop that you discuss with fellow designers, what the design process should look like and umm.

T
Umm, thanks yeah.

S4:
So the outline of the the website is really clear and also the visualizations were nice in contrast with each other.

T:
Thanks. Thanks for your positive back.



S5:
Yeah. Yeah, | agree with upset really. But | also like there was like a little things you could find finally, if like information on there
just like all things the present. It was nice.

T
So now, yeah, we also want to know what are the negative most the negative parts or aspects of this workshop or the website.
So then later on, we can keep improving it.

S1:
| think during this part with the preparation from things, so | was so confused. | didn't know where to look and which one is to
choose and | | didn't understand it actually.

T:
So you feel like too much information or the

S1:
yeah, because you have to look here but also here but and also here and very

S2:
you also have the letters and they also have something But | still don't know what exactly.

S1:
| have no clue.

T:

OK, I understand. Yes, sometimes as a researcher will always want to provide the details because details make the things
different and make things more how say that more uh, that was like probably more understandable for the designer. But of
course, if we make things to detail or we provide too much information, also make the designer feel better. Overwhelmed.

S1:

Yeah, yeah, | think it should be Maybe split in sections to 1st focus and preparation and then explain something which page
rules what you can choose and step by step plan and then uh like the next step after that. So, but there's too much in one
visual, One step.

t: Sometimes we always want to comfort everything into one page, but later on we found, Yeah, its not very good way. And our
website, we're trying to provide more step by step, uh, like a guide for this defined design or design ideation. Do you think the
information on the website is better than this page or no?

S:
no

S3:
Can | say something about it? | | think it's too much text on websites. You need to read a lot before you can start to understand
what's meant. Maybe you can start with a small fix and a visual or something and then explain more later.

S1:
Or umm, or maybe use a bit colors and | don't know, but, making it easier to to read this

S4:

Because also, when | look at the first page, there's an introduction, like a headline, but underneath there is another introduction.
It seems like everything is important, and we need to read everything very clearly to understand what's happening. But by
reading so much text, it eventually makes it more confusing."

S2:
I think when you're working on the like process, she just wanna go on and like start. Yeah, doing things, doing things and those
reading a lot and then you have to stop about uh doing stuff and yeah, your creative session kind of. Yeah.

S4:
Gets interrupted.



S2:

Yeah, | don't know how it was for you, but for us, when we were doing this part, the main question that we had that we had to
go to the website to understand before we got the the paper was a what exactly were the parts that were within preparation
within probably thinking. So maybe if you just add a small description within like the actual template, you would already solved
that. So maybe understanding what are the questions that people have when they're doing that and just adding like because
we're ready to have some placeholders there? so If you add something similar, should just explain like the. So for example, for
we initially put as preparation like that's research, but that's research is supposed to be here.

T:

So yeah, probably need to. Yeah. Fund the have to say that you have found a more simple way to present or to show the most
important information and also we need to introduce some keywords like the preparation or problem thinking with that these
terms mean or

S2:

yeah or it's just like because people are interpreted in different ways. Because, like preparation could mean different things for
different people depending on their process i think and then? | think it also goes with that because like of course, it's really nice
to have the website and have like extra information. But | would expect that if | have a template that | can do it without actually
looking at the website.

T

Yeah, probably. We ask you to do too much like tasks during this workshop. First you need to work on the template and later on
you also need to look through the how website and there are also some overlap information and | feel like it's hard to zoom in
the mouth or to like change your Tasks.

S2:

| feel like for some of the tasks that you didn’t understand what | had to do, | had to look into the website. And | think like |
should understand what | need to do without having to look at the website and then | look at the website if | need like. ohh I'm
sort of like | don't know like | understand what | need to do but | don't know what to do. Then | go to the website.

S1:

| think like if you take that workshop was really nice if like 5 steps. OK, step one, you do this. OK, you can be like busy 15
minutes working on that part because Step 2 and then you just you know what to do because it's like a short small text explains
everything and you you can really do something at this.

T:

Yeah, that's also very important part for us to consider because when we're trying to develop this website or the all of the
research studies, actually we do not have a very specific context because we're just trying to have a broad focus like way you
don't have a specific health issues, want to focus on or very specific project or patients type of patients for us to focus on. So
maybe this kind of thing also make us a little bit, like lose the focus and want to include everything in our website or in one
template. And also we want to connect your course assignment with this template. So probably these two also like sometimes
not much very well.

S3:

And in general for the workshop. At the beginning | was very confused because and | didn't know what digital patients
experience was in general. And then eventually | found out what it was, but then | was like, OK, so do we actually need to make
something for, like, the one page's thing? And but then like after an hour, | just realized that we had to try out using like an
imaginary concept that we want to create. Umm, so it was very late in the process that | eventually found out. Ohh it's more of
trying out the method umm as if you were really trying out the method and giving feedback on the method then really making
something really using something for the method.

T:

Yeah, for the for the templates or the course assignments or the workshop tasks or purpose is trying to help you engage with
the yeah website. The probably that part also make you feel better confused because there are different like explanations and
also different information. And yeah, | | totally understand. This part should be good for their improved.

S4:

Yeah, but | also sometimes just missed like the goal. Why we're we're doing it like | was just doing it because | had to. Yeah, I'll
just step, but at some point, | was like, what am | really doing? And for example, the template for we are feeling that we already
did it before. So we're just doing it again.Let me run like that's why are we doing this? So it was a little bit sometimes the goal
was not exactly clear.

And also it needs what they already said that he didn't have like steps because it's really hard to sometimes we there were no
checkboxes we just add like an error or something. | don't know why.

S3:
So like the the for template too specifically for some of the steps that was a lot of explanations, but they didn't end with like OK,
now do this.And so we were like, OK, | understand. Like what you're saying? But then what now? So | think that's one thing,



just making sure that like it's very clear what I'm supposed to do. Because if it's a step, I'm expecting that | need to make a
decision and the other thing that | also remember that | felt was when we were doing this. Umm, the way that the the things
were ordered for me would make more sense, but then it's first, | don't know if that's the case for everything everyone. But to
think first of the tasks that I'm gonna do and then of the deliverables and the way that it was organized, it was more like think of
the deliverables and then of the tasks. Yeah, but | don't know. That's just for me.

T
| think we need to tell you more about the purpose of this workshop, not only about the user test for all website, but also by
trying to find a way to introduce or summarize or research findings and want to think about how can we, uh, How can we make
sure designers can understand what we identify fromDifferent research staff is, and whether we can apply this Research
findings in the design practice. We think design education could be a umm, context could be a usage context for all research
because we think for medesign students after you finish your graduation project you probably will go to the industry and there
are the healthy healthcare design itself is quite complex and also quite challenge. So how can we have more like systematic
thinking or how can we prepare ourselves for all of this complexity? And know what kind of steps we need to take in the future
and also uh already perceived some kind of challenges and also there's some strategies from others. So that's our initial ideas.
And also we were thinking this templates or this design guide somehow can help you understand the healthcare industry better
and to help you understand the topic better and help you to get some knowledge or some design skills. But probably we need
to introduce this part or to explain this part better.

S4

No, | think it's. It's definitely like, for me. It already felt like some parts of the information already, like made me think of stuff that
| wouldn't have thought if | didn't have them there. | think it's really just like refining it bit how you put that information within the
templates.

t
How to present those information and how to make sure that it's easier for the designers or the my students or others design
Professionals understand it. So yeah, it's more about the way of presentation or the way for us to introduce this information.

S4
Exactly

t
And my next question is, | was saying we want to know like, do you found this website useful for your course assignment or,
probably some of you already mentioned,

s3:
uh, not specifically for this assignment because we need to make a patient journey. umm. Nothing. it's it's part of the umm the
the problem thinking | think. the rest is not so useful.

S5

| think for us as well, | think | mentioned, | don't think it was reviewed, but that for example we had way more insights in terms of
the health professional side and then a lot of the content that you have on the website, of course it's patient. It's really focused
on the patient. So it was also a bit yeah, it's hard to use because of that.

T:

And then | also want to know can you easily to fund or relocate the information you are looking for when you use the website
for?

S2

Yeah, sometimes there was even more information if | scroll for. | thought | had Looked was it the end of the page, but it was
more below it.

T
probably too much, right?

S3
| just just too much space between things, | think.

S2

| think about at the same time. | think it really depends on how you intend people to use it. Yeah, because like, if the idea is |
use the template and then if | want extra information, | go to the website and then it makes sense that the website has a lot of
information because like for example | would expect that if I'm confused in one of the templates and then | go to the website,
you're gonna have extra information that | don't have on the templates that will help me understand that. But then, if the idea is
that no, actually people can just use the website, then maybe you need like some sort of. Ohh here is like the summary and
then if you want to read more, here is everything

S5



yeah or some kind of navigation directing to a specific step in the a face.

T
navigation part.

And then I'm also curious about, like, do you think the logic, the design guide ohh face to your design thinking because for
example, we ask you first to consider what kind of influencing factors were influenced the digital version stress later on. You
also need to make a validation plan or design plan and then you need to come up with a checklist. So do you think this logic?

S3
Umm, | think it's weird that you plan at the end.

T
Ohh which part?

S3

So, like uh, both the checklist and this part. | understand that maybe you won't be able to fill it as a whole at the beginning, but it
also doesn't make sense that I'm planning preparation after | already have a design goal. And | already found like how my
evaluation is gonna be that. So like maybe this is like something that should be on your side while you're doing the other stuff
and then fill it. | don't know. | don't have an actual random, but for me that was the yeah thing that didn't.

T
Yeah, this is also a challenge for me because I'm trying. I'm doing different studies and different study, have different goals and
after each study you have different outcomes for them. This framework and also some other like influencing factors related or
design goes related structures or frameworks. | also trying to combine them together or compress them together but | cannot
find a very smoothy way to introduce all of the information because this part is more focused on like you already dive into the
design ideation part, you need to make a plan for your to find ideation or conceptualization, but for the first part of the design
goal or this kind of thing, just trying to and it's more like a something or some knowledge will help you to have before you start
your project. For example, you you already have a system thinking or an overview of what kind of factors were influenced your
project. You can pick some of them and then you can based on these factors to to like already come up with some to like go,
but maybe later on after you finish the user research or user test are attracted to your to then go. So yeah, probably they have
different layer or different level. One is more on the research level. you, just like some desk research to help you understand
your Howard design context or project the others is more like on a practical level, you can start to do user research, start to do
something. Definitely | need to make

S5:
maybe in the website you could have like an overview of how you can use it with an iterative process.

T
I should introduce this even more detailed way and then we also want to know like in

what context do you think this design guide is more useful and for who like who will found it more useful. in more traditional
design practice or you designed Acacia or probably just fertilize research researchers or designers or healthcare providers,
yeah.

s4
| don't know. Cuz personally this doesn't really interest me. So | think | will not use it because | will not never come to an
assignment with in which | have to use it. So | have no clue

S2
It can be useful for just students because | think they're giving maybe information that for someone that is a professor | and has
work experience might be already known

T

So another questions.cYeah, you already mentioned in the future probably we're not using it or were you use it to in the future,
if we improve it, like provide a more simple versions or more like smoothing version where you use it or introduce it to their
peers.

S1

Don't think so. Actually, like | don't know, there were like a lot of things | already knew. So they were like with a lot of, in my
opinion, new information like like | know how to do conduct like surveys and that | need to do and what kind of deliverables
because | will have after that. | was time so confused that | would never recommend it to somebody to use it because | just



didn't know what | was doing it and why | was doing it. Yeah, maybe it's because of my background, because | am an ipd
student. And so I'm like really critical thinking and I'm just more into, like, making real products. So maybe I'm just not like the
right target group for this methods. Like | can imagine for example, you do dfi? You probably have more experiences with these
kind of methods? So maybe it's easier for you to understand?

S5:
Yeah but like normally | would use it, but not necessarily like has a process that | would follow step by step, but more is like
resources that | can use.

t
So it's more like a resource.not really like the step by steps to guide you to do exactly when you want to understand some
specific context or you want to look there as information would be helpful.

S5:definitely

T:
And do you have any more suggestions or recommendation for us to improve it or make it better?

S:
| think that was it.
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