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S5
OK, sometimes the instructions are not very clear.

so do you think the second template is the most terrible or have any?

S1
I think that's like 1 Looks more like an information sheet and template to actually work on.

YW
Because so we offer too much information. do you think, we should offer more information with the website and for the
temptation,

S1
I mean I think that following the logic of everything that it's information on the website and do it on the template. I would say that
a lot of those things could move to the website.

YW
Yeah, ohh this situation we consider is that if you don't have any network or connection to the website, maybe you can also get
the information you want.
S1
But maybe you can go download the PDF like a guideline for that.

YW
Yeah, that's a very good point. And the next question is about the website. Do you think it is useful for you to finish the
assignemnt and why?

S1
The ohh I think it's good that it has a lot of things to consider on. I'm not SURE for the assignment because as we tell you, the
assignment is very superficial. but maybe yeah For future projects, I do think that the website is too much text and yeah, no one
is gonna read all of that.

S2
You can also make pictures of instead of text. People like looking at pictures or video. It's don't show until transfer the
information, but you don't want to read everything.

S2
I think in the real practice for the website is based on, I think from from thinkings paper right? So most of the terms are
designed logics are in that paper, but not a common practice. So also for example the planning part or the you have four
diamonds in the design practice, but usually maybe just two, or several loops of iterations. and also in the I'm planning part. So
what I know is most product manager companies have their own way of planning things. it's better to you can transform the the
planning into Excel. That's the best. that's most common way of doing that.

yw
It's just more like making the knowledge to put it into practice.Can I ask about this like two diamond?Like once we saw the four
diamonds that it was something that ohh

S2
I mean a I think people use different way of doing design. In here they have 4 phases and ending point is implementation or
commercialization. But sometimes the endpoint is design proposal is very different.

YW
And maybe you just this is just my quick, I will ended in the points that you want right, like we offered processes but we couldn't
like said that which phase is mandatory. May we should explain this logic?

S2:
Yeah

Yun
Another question is can you easily find the information that you want on the website that you need? Is that easy for you ?

S3
Yeah I think the website went quite well.

S2
Might a search button on the website.



YW
Yeah, I will try to make it. So another question is, do you think the logic? Do you think the the guide, the logic inside of this
guide can be fitted in design thinking?

S1
I mean, I do think so.

S2
Yeah, And maybe I just adapted myself.

S1
Yeah, maybe just take some things and yeah.

Yw
And then the next one is in general, in what context do you think this guy will be 5 and who you find it the most?

S5
For project manager.

S2
I'm not really sure for designers, maybe for us SPD as well.

S1:
Yeah I think it will be helpful, for designers and and yeah, people part of the stakeholders.

S2
But but but the the the whole task is more like interaction focus. The most of the items. but uh, but then it's kind of mismatch
with product manager because they don't really think they tell them why.

Yw
Why do you think it should be actionable but useful for not designers but pm?

S2
this isn't like planning page, right? So in that phase, you don't really need to think about what your actions should be look like.
So you can decide on that phase when when you need to think about it.

YW
So I guess it might be a problem for the templates.

S2
Yeah

YW
So I still have two questions. Will you see this website Helpful and recommendate it to your peers in the future.

S1
Yeah

S3
If they're interested in the topic and then I would,

S1
but not like, not for everyone.

yw
And OK, so when last question is, can you give me some suggestions

S3
This comes back to the first question where it's like a lot, relatively little time, project phase and no instruction

S2
Yes, I think you can separate the three of the four task into different groups. So then, not every group have to go through the
whole process.



YW
So yeah, I think that for us, yeah, The thing is, you are the first group that we are testing. So yeah, so I think this like separately
separately would be should be helpful.

TONY

S1
I feel like they shouldn't do this in the last week. Yeah.

tS:
Shall we start? Yeah. What you guys talking about is, like, great. Is there also a question on that on the second question. OK,
OK. So I'll start it. What what are the most positive aspect of the website or the Workshop on today?

S1
I use the the website quite a lot. Yeah, like a surfing the website is quite easy in my opinion. There are no…Maybe we found
like one Bug. At some point we had to like scroll to get to the bottom otherwise so very little bugs.

S2
The information was also nice. And it looked good, right?

Ts
you guys already mentioned something, so I just wondering what are the most negative aspect of the website or the workshop?

S2:
I think that like for the concept development that we're at like in the stage of the project that we're doing per se, this wouldn't like
happen now. It would be later in the design process. So like for every step that we had to do, there was a lot of just yes making
up stuff.

S3
Yeah, right now we're literally, concept, you just getting an idea of the problem and this really felt like already as like designing
stage. There are a lot of steps in between. I feel like some, like you said, there's a lot of guessing and a lot of like the entire
research step is like, not only the literature research, but research actors. That's completely different. So it was a little bit harder.

S2
Yeah. And then, I don't know if that kind of goes hand in hand with this, but I felt like was just reading the instructions of, like,
when you had to do in the workshop, that it wasn't fully explained. Oh, what to do? Like, I felt like there was some parts. Yeah.
Like, I wasn't sure, like, for this one, for example, this one. I wasn't sure if these were like examples or if I had to, like, use them.
So maybe I think if that is clear, it would be nicer too.

S3
Yeah, and this was the least clear one for me, yeah. To be honest, I still have to do it alone.
Yeah, that was also my partner was there. Then the first hour. So we did the first one then afterwards.

TS
Then may I ask what do you find this website useful for or useful for your course assignment?

S1
Maybe if you had to make a further development of the idea concept or whatever. Yeah, I might use it also if honestly, I don't. I
don't even know if it fits the the scope of the solution I'm thinking of.

S3
And also it is focused on just digital. Mm hmm. Right, digital design and. I don't even know if the solution for the project we're
doing now is gonna be digital. I have to say so. That was something discussed for the first template we were like, yeah, this is
completely focused on digital and we're not really sure if our design is gonna be digital at all. So I would use this if I was sure I
was gonna do digital design. That would be useful.

s1
But I still think, uh, first aid, the, I mean, there are some good aspects to the whole toolkit like regardless of of the second
template that I I agree with everyone that it was super weird to navigate. You kind of lay down a lot of aspects that you, I don't
know, the first one you we I wasn't even thinking about, like the the goals. Like divide them into technical goals, organisational
goals and I think that's it's like it's something nice to have. That makes you like think about how do you state the project very
well. But again, what she said, it's bigger than anything I can say now like you, we were not even sure the project was gonna be



digital for us. So, that's kind of. It feel demotivating. Yeah. Because in the end when you don't really do it with a purpose, it's just
like let's fill this up.

S2
Yeah, that's true. We kind of did it this because we knew we had to fill it out, but for this project I wouldn't do this.

TS
I'm curious to know, can you easily find or relocate the information you need from the website for the optional.

S3
Yeah, because of the headings. The top, It's easy to navigate through the different places and because the faces are not that
big, I feel like it's easy in that page to

S2
One thing that I didn't like to say is, given that there are very strong chronological order that the website is supposed to have. I
think if we didn't have the explanation on it like you were going like. On each tab, explaining like first you do this, second you do
this. I think if I didn't have that I would have not or it would have taken longer for me to realise that this is the first step and this
is the last step of a process, because most often that bar in a website is just like a yeah, it's not. It's not like a navigation thing.
It's just the sites you want to go through in a website,

S3
usually in phases or you have on the left. Yeah with like 1234. Or you have an infographic in them and then you can click on the
phases.

S1
So maybe just yeah, improve on that side like on make it a logical thing to follow. OK, but in anyway, I mean you presented it so
it it wasn't a problem, but I can't imagine it being a problem.

It's just like if you're new to the website

S1
if if I am a user and I don't have the workshop and I just stumble up on this toolkit, yeah, it might be like, OK, what's my stage?
this one. And then you find a template, but I don't think I would relate them like quickly enough to be like, OK, maybe you start
with one and then you realise, oh now I need to do this and these. So the next one makes sense and that would be like a, you
know what? I'm not gonna use it. If it was me, it made your life easier.

TS
Thank you for answering. May I ask, do you think the? Logic of the D&H guide fits your design thinking?

S2
Yep, I think I took this mm hmm.

S1
I don't wanna answer and

TS
why you think that way.

S1
I feel like there's a chronological order to what has to be done and it kind of goes hand in hand with the design process, like the
concept kind of of like the first one, right? Here of like so problems you know that could be with the design goal and then you
went over to what was needed for like the testing and implementation kind of thing. Yes, factors things like that. That's a
collection and then you went with like the design plan and then the final like Checklist

S2
I dislike the design stage that you plan for the design. But I don't think you planned, I've never done planning like this for a
design. Preparation, it's like you've never designed. You're just thinking, starting in preparation. You have problem thinking,
problem solving, and then implementation. So, I don't. That also makes, I kinda miss the actual design phase."

S1 you never get to design anything or.

S2
Yeah, I myself feel that in the problem stages, so many problems should have been clearer, but it wasn't. It's like 'discover,
define.' Yes, you have it here in the design, but I think it goes very superficially. And then, do you give the same weight to each,
or how? It's just me being picky, for no reason, but…



S3
you could also because your gate is with it and this is like a graphic thing all designers get because it's a double thing. If you
would implement that double diamond, maybe also, yeah, sheet or I don't know, to make it a little bit more clear because after I
got this, it was a lot clearer to this was all like this was designing, which was the process. Yeah. This is like double diamond,
which you do to on top of it as well. But it was a little bit hard to get. I can get what you mean.

TS
eah. And if I understand you correctly you correctly, you were saying is missing the design phase like the brainstorming like the
leading phase of

S1
yeah like right now we've been that we talked about it, it's it's there but it's very. Not hidden, but it doesn't, I didn't notice. That's
what I said it, so I went. I went through the design stage and and you just like, in this case? I was like, yeah, I need to make a
platform and that's all the design thinking I put into it. Like make a design platform that needs to do this and that. But you don't
really dive in to like, OK, is it the PC platform or mobile platform? I don't know.

S3
I also think that is because we needed to do a lot of guessing. Maybe if you have a clear concept, it will be easier

TS
Then my following question is, in what context do you think this guide is more useful and who will find this more useful?

S1
I'm from IPD too. I get the feeling that it's a very SPD like approach.

S3
Yeah. Yeah, I agree.

S1
it's it's not a I mean, it's not bad, but it's I, yeah,I felt that it's more like an overview of a project than really tools helping you to
develop each phase of the project.

Its like, this is my project. This is how I'm gonna this is a problem. This is what I have to do and this is how I'm gonna implement
it. Yeah, but then you keep everything there like you don't go deep on there. I don't know literature research to really understand
the problem or you don't really go deep into the design. What are the design considerations are how are you gonna achieve
your goals?
S3
I select the method I believe it's fit. It's the one where you make it more abstract and abstract and then go back to making the
yeah. Is it right? Yeah. If you like. That's a real IPD method. And this feels very far away from that because it's it's very Text
based and fitness for example is also very visually based. I also think that makes a big difference. If this would be for example,
this part would be very visually based. That also would really help.

ts
And may I ask, what's the technical design? So we still design like products, but that actually needs to be embodied to be
made. Yeah, physical products and SPD strategic. So it's more than marketing side, OK. Yeah. the third one is to design for
interaction. Ah, yeah. No one can explain that.

S1
Not even their students?

S3
No, it's no, it's more user. Experience more experience.

ts
And then the following question will be, will you use this website in the future or introduce it to your peers?

S1
Now that I know it exists, if I think it's a good fit for projects, yeah. But it it won't become my Bible. Because I'm an IPD. I still like
this is a bit. Yeah. I don't know. I hope I don't end up working on digital products, to be honest. That's I don't like that. It's a
personal statement, but yeah.

TS
Then my last question is, could you please give us some suggestions or recommendations to further this website or workshop.

S3
I don't really think there's a an extra one. I think the most important ones we already mentioned.



TS
So like you're probably mentioned like maybe getting some orders on the design development stage.

S2
Yeah, I think if like there's if I remember correctly, one would be make it more clear what's an example and what's an exercise.

S1
well, when to use the design templates in the design process
s2
then the umm chronological of the whole toolkit that in the website it's not really clear what we talked that you kind of presented
how to use the website.

S1
I think another one would be mainly maybe like if it's not presented like if you do all the this all at once where if we go doing it in
like sections as the project progresses. So maybe like during one stage you do the first template. And then more things happen
and then you go on to the second and then so Maybe it's like a month-long workshop or just a sit-down kind of session.

S2
The Yeah, the design part was super.I would think it didn't went by unnoticed in a way the like this, this stage of deciding the
solution. In my opinion. But then that goes hand in hand with the more SPD approach that I'm feeling strategic design rather
than technical. AndI think that's it's.

TS
Perfect. Yeah. Thank you so much for your time.

S3
Yeah. It wasn't insightful, though. We were kind of critical, but it was insightful.

TS
Yeah. And we were critical because we asked. Yeah.

Tingting

T:
Uh, so my first question that I want to know is what are the most positive aspects of the website or the workshop that you want
to share with us?

S1:
I do like to visuals of the website. I think like the illustrations, they were all very nice. I also see the value of having like, that
information available. Umm, I think from me those are the supposively part.

S2:
Yeah, I think so, it was nice to have like a guide that you just read and, like, write something and you don't never think about
really, so you read thinngs about it step by step through this., like always like with the guide, so I think that was nice.

S3:
Yeah, I like about the workshop that you discuss with fellow designers, what the design process should look like and umm.

T:
Umm, thanks yeah.

S4:
So the outline of the the website is really clear and also the visualizations were nice in contrast with each other.

T:
Thanks. Thanks for your positive back.



S5:
Yeah. Yeah, I agree with upset really. But I also like there was like a little things you could find finally, if like information on there
just like all things the present. It was nice.

T:
So now, yeah, we also want to know what are the negative most the negative parts or aspects of this workshop or the website.
So then later on, we can keep improving it.

S1:
I think during this part with the preparation from things, so I was so confused. I didn't know where to look and which one is to
choose and I I didn't understand it actually.

T:
So you feel like too much information or the

S1:
yeah, because you have to look here but also here but and also here and very

S2:
you also have the letters and they also have something But I still don't know what exactly.

S1:
I have no clue.

T:
OK, I understand. Yes, sometimes as a researcher will always want to provide the details because details make the things
different and make things more how say that more uh, that was like probably more understandable for the designer. But of
course, if we make things to detail or we provide too much information, also make the designer feel better. Overwhelmed.

S1:
Yeah, yeah, I think it should be Maybe split in sections to 1st focus and preparation and then explain something which page
rules what you can choose and step by step plan and then uh like the next step after that. So, but there's too much in one
visual, One step.

t: Sometimes we always want to comfort everything into one page, but later on we found, Yeah, its not very good way. And our
website, we're trying to provide more step by step, uh, like a guide for this defined design or design ideation. Do you think the
information on the website is better than this page or no?

S:
no

S3:
Can I say something about it? I I think it's too much text on websites. You need to read a lot before you can start to understand
what's meant. Maybe you can start with a small fix and a visual or something and then explain more later.

S1:
Or umm, or maybe use a bit colors and I don't know, but, making it easier to to read this

S4:
Because also, when I look at the first page, there's an introduction, like a headline, but underneath there is another introduction.
It seems like everything is important, and we need to read everything very clearly to understand what's happening. But by
reading so much text, it eventually makes it more confusing."

S2：
I think when you're working on the like process, she just wanna go on and like start. Yeah, doing things, doing things and those
reading a lot and then you have to stop about uh doing stuff and yeah, your creative session kind of. Yeah.

S4:
Gets interrupted.



S2:
Yeah, I don't know how it was for you, but for us, when we were doing this part, the main question that we had that we had to
go to the website to understand before we got the the paper was a what exactly were the parts that were within preparation
within probably thinking. So maybe if you just add a small description within like the actual template, you would already solved
that. So maybe understanding what are the questions that people have when they're doing that and just adding like because
we're ready to have some placeholders there? so If you add something similar, should just explain like the. So for example, for
we initially put as preparation like that's research, but that's research is supposed to be here.

T:
So yeah, probably need to. Yeah. Fund the have to say that you have found a more simple way to present or to show the most
important information and also we need to introduce some keywords like the preparation or problem thinking with that these
terms mean or

S2:
yeah or it's just like because people are interpreted in different ways. Because, like preparation could mean different things for
different people depending on their process i think and then? I think it also goes with that because like of course, it's really nice
to have the website and have like extra information. But I would expect that if I have a template that I can do it without actually
looking at the website.

T:
Yeah, probably. We ask you to do too much like tasks during this workshop. First you need to work on the template and later on
you also need to look through the how website and there are also some overlap information and I feel like it's hard to zoom in
the mouth or to like change your Tasks.

S2:
I feel like for some of the tasks that you didn’t understand what I had to do, I had to look into the website. And I think like I
should understand what I need to do without having to look at the website and then I look at the website if I need like. ohh I'm
sort of like I don't know like I understand what I need to do but I don't know what to do. Then I go to the website.

S1:
I think like if you take that workshop was really nice if like 5 steps. OK, step one, you do this. OK, you can be like busy 15
minutes working on that part because Step 2 and then you just you know what to do because it's like a short small text explains
everything and you you can really do something at this.

T:
Yeah, that's also very important part for us to consider because when we're trying to develop this website or the all of the
research studies, actually we do not have a very specific context because we're just trying to have a broad focus like way you
don't have a specific health issues, want to focus on or very specific project or patients type of patients for us to focus on. So
maybe this kind of thing also make us a little bit, like lose the focus and want to include everything in our website or in one
template. And also we want to connect your course assignment with this template. So probably these two also like sometimes
not much very well.

S3:
And in general for the workshop. At the beginning I was very confused because and I didn't know what digital patients
experience was in general. And then eventually I found out what it was, but then I was like, OK, so do we actually need to make
something for, like, the one page's thing? And but then like after an hour, I just realized that we had to try out using like an
imaginary concept that we want to create. Umm, so it was very late in the process that I eventually found out. Ohh it's more of
trying out the method umm as if you were really trying out the method and giving feedback on the method then really making
something really using something for the method.

T:
Yeah, for the for the templates or the course assignments or the workshop tasks or purpose is trying to help you engage with
the yeah website. The probably that part also make you feel better confused because there are different like explanations and
also different information. And yeah, I I totally understand. This part should be good for their improved.

S4:
Yeah, but I also sometimes just missed like the goal. Why we're we're doing it like I was just doing it because I had to. Yeah, I'll
just step, but at some point, I was like, what am I really doing? And for example, the template for we are feeling that we already
did it before. So we're just doing it again.Let me run like that's why are we doing this? So it was a little bit sometimes the goal
was not exactly clear.
And also it needs what they already said that he didn't have like steps because it's really hard to sometimes we there were no
checkboxes we just add like an error or something. I don't know why.

S3:
So like the the for template too specifically for some of the steps that was a lot of explanations, but they didn't end with like OK,
now do this.And so we were like, OK, I understand. Like what you're saying? But then what now? So I think that's one thing,



just making sure that like it's very clear what I'm supposed to do. Because if it's a step, I'm expecting that I need to make a
decision and the other thing that I also remember that I felt was when we were doing this. Umm, the way that the the things
were ordered for me would make more sense, but then it's first, I don't know if that's the case for everything everyone. But to
think first of the tasks that I'm gonna do and then of the deliverables and the way that it was organized, it was more like think of
the deliverables and then of the tasks. Yeah, but I don't know. That's just for me.

T
I think we need to tell you more about the purpose of this workshop, not only about the user test for all website, but also by
trying to find a way to introduce or summarize or research findings and want to think about how can we, uh, How can we make
sure designers can understand what we identify fromDifferent research staff is, and whether we can apply this Research
findings in the design practice. We think design education could be a umm, context could be a usage context for all research
because we think for medesign students after you finish your graduation project you probably will go to the industry and there
are the healthy healthcare design itself is quite complex and also quite challenge. So how can we have more like systematic
thinking or how can we prepare ourselves for all of this complexity? And know what kind of steps we need to take in the future
and also uh already perceived some kind of challenges and also there's some strategies from others. So that's our initial ideas.
And also we were thinking this templates or this design guide somehow can help you understand the healthcare industry better
and to help you understand the topic better and help you to get some knowledge or some design skills. But probably we need
to introduce this part or to explain this part better.

S4
No, I think it's. It's definitely like, for me. It already felt like some parts of the information already, like made me think of stuff that
I wouldn't have thought if I didn't have them there. I think it's really just like refining it bit how you put that information within the
templates.

t
How to present those information and how to make sure that it's easier for the designers or the my students or others design
Professionals understand it. So yeah, it's more about the way of presentation or the way for us to introduce this information.

S4
Exactly

t
And my next question is, I was saying we want to know like, do you found this website useful for your course assignment or,
probably some of you already mentioned,

s3:
uh, not specifically for this assignment because we need to make a patient journey. umm. Nothing. it's it's part of the umm the
the problem thinking I think. the rest is not so useful.

S5
I think for us as well, I think I mentioned, I don't think it was reviewed, but that for example we had way more insights in terms of
the health professional side and then a lot of the content that you have on the website, of course it's patient. It's really focused
on the patient. So it was also a bit yeah, it's hard to use because of that.

T:
And then I also want to know can you easily to fund or relocate the information you are looking for when you use the website
for?
S2
Yeah, sometimes there was even more information if I scroll for. I thought I had Looked was it the end of the page, but it was
more below it.

T
probably too much, right?

S3
I just just too much space between things, I think.

S2
I think about at the same time. I think it really depends on how you intend people to use it. Yeah, because like, if the idea is I
use the template and then if I want extra information, I go to the website and then it makes sense that the website has a lot of
information because like for example I would expect that if I'm confused in one of the templates and then I go to the website,
you're gonna have extra information that I don't have on the templates that will help me understand that. But then, if the idea is
that no, actually people can just use the website, then maybe you need like some sort of. Ohh here is like the summary and
then if you want to read more, here is everything

S5



yeah or some kind of navigation directing to a specific step in the a face.

T
navigation part.

And then I'm also curious about, like, do you think the logic, the design guide ohh face to your design thinking because for
example, we ask you first to consider what kind of influencing factors were influenced the digital version stress later on. You
also need to make a validation plan or design plan and then you need to come up with a checklist. So do you think this logic?

S3
Umm, I think it's weird that you plan at the end.

T
Ohh which part?

S3
So, like uh, both the checklist and this part. I understand that maybe you won't be able to fill it as a whole at the beginning, but it
also doesn't make sense that I'm planning preparation after I already have a design goal. And I already found like how my
evaluation is gonna be that. So like maybe this is like something that should be on your side while you're doing the other stuff
and then fill it. I don't know. I don't have an actual random, but for me that was the yeah thing that didn't.

T
Yeah, this is also a challenge for me because I'm trying. I'm doing different studies and different study, have different goals and
after each study you have different outcomes for them. This framework and also some other like influencing factors related or
design goes related structures or frameworks. I also trying to combine them together or compress them together but I cannot
find a very smoothy way to introduce all of the information because this part is more focused on like you already dive into the
design ideation part, you need to make a plan for your to find ideation or conceptualization, but for the first part of the design
goal or this kind of thing, just trying to and it's more like a something or some knowledge will help you to have before you start
your project. For example, you you already have a system thinking or an overview of what kind of factors were influenced your
project. You can pick some of them and then you can based on these factors to to like already come up with some to like go,
but maybe later on after you finish the user research or user test are attracted to your to then go. So yeah, probably they have
different layer or different level. One is more on the research level. you, just like some desk research to help you understand
your Howard design context or project the others is more like on a practical level, you can start to do user research, start to do
something. Definitely I need to make

S5:
maybe in the website you could have like an overview of how you can use it with an iterative process.

T
I should introduce this even more detailed way and then we also want to know like in

what context do you think this design guide is more useful and for who like who wilI found it more useful. in more traditional
design practice or you designed Acacia or probably just fertilize research researchers or designers or healthcare providers,
yeah.

s4
I don't know. Cuz personally this doesn't really interest me. So I think I will not use it because I will not never come to an
assignment with in which I have to use it. So I have no clue

S2
It can be useful for just students because I think they're giving maybe information that for someone that is a professor l and has
work experience might be already known

T:
So another questions.cYeah, you already mentioned in the future probably we're not using it or were you use it to in the future,
if we improve it, like provide a more simple versions or more like smoothing version where you use it or introduce it to their
peers.

S1
Don't think so. Actually, like I don't know, there were like a lot of things I already knew. So they were like with a lot of, in my
opinion, new information like like I know how to do conduct like surveys and that I need to do and what kind of deliverables
because I will have after that. I was time so confused that I would never recommend it to somebody to use it because I just



didn't know what I was doing it and why I was doing it. Yeah, maybe it's because of my background, because I am an ipd
student. And so I'm like really critical thinking and I'm just more into, like, making real products. So maybe I'm just not like the
right target group for this methods. Like I can imagine for example, you do dfi? You probably have more experiences with these
kind of methods? So maybe it's easier for you to understand?

S5:
Yeah but like normally I would use it, but not necessarily like has a process that I would follow step by step, but more is like
resources that I can use.

t
So it's more like a resource.not really like the step by steps to guide you to do exactly when you want to understand some
specific context or you want to look there as information would be helpful.

S5:definitely

T:
And do you have any more suggestions or recommendation for us to improve it or make it better?

S:
I think that was it.
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