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Thesis

Building Design Resilience: Exploring AI on 
supporting design students’ mental well-being 
through the design study


Exploring AI on supporting design students’ mental 
well-being throughout the design study


Building Design Resilience
Lumi is a mental health support tool designed for design students’ mental-
wellbeing. It aims to help and coach you on how to cope with design anxiety 
and generate personal insights through your design study.

Background

Mental health concerns are increasingly prevalent among university students. Due to the unique 
nature of design subjects, design students experience different challenges during the study 
which often trigger anxiety. While anxiety is commonly regarded as a negative emotion, 
psychology suggests it can also serve as a catalyst for resilience and growth when addressed 
constructively. This project explores how to support design students’ mental health by targeting 
at their anxiety, help them to build mental resilience during their study.

Lumi

Discover your design journey

literature BASE

user research FINDINGS

The final outcome - LUMI, was built on psychological theory, positive psychology, the Resilient 
Designer principles and wide implementations of AI in mental health fields by addressing the 
emerging field of integrating resilience into design education
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Happy, Excited, Ambitious 

Lost, Unsure, Fear 

Depressed, Nervous, Doubted 

Unconfident, Doubted 

Worried, Stressed 

Confident, happy

Motivated

Exhausted

Pressured, Nervous 

Unconfident, Pressured  

Unconfident, Doubted

Relieved, Happy
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When they feel stuck, most of the time, it’s because they 
are trapped in the negative feelings. They usually try to fix 
the problems by themselves until they can not handle it 
anymore, then decide to seek help or just let the feeling last 
without taking any action.

Some anxiety is normal and cannot be 
avoided, such as with deadlines and limited 
design skills. It pushes us to work harder. 
There are specific approaches that we can do 
to solve the problems.

Students are asked to do the reflection in 
the end. But it’s hard to recall all the details 
at once; they usually use it as a way to 
express feelings instead of thinking further 
on improvement.

D on’t know what to do next

Doubted about projects

Things are too complicated to 
handle

St uck in the process

Feel pressured from other people’s 
performance

Don’t know what to do

T hey are excited to start the project they 
like and feel confident about doing it 
well

They have a clear mind of what to do 
next

N ot satisfied with the ideas

Don’t talk to others, lost in the spiral of 
negative feelings

W orry about failing the 
course

Stay up late for the 
deadline

C ome out with a nice idea

Receive positive feedback

F inish the project but not 
feel happy

Decide not think it at all

T hey faced the deadline of mid-term 
tasks

Only want to finish the tasks first

Worry about failing the course

U nconfident about their design 
skill e.g., visual, modelling and 
coding skills to deliver the design

Feel pressure from peers


Receive the negative feedback 
from others

F inish the deadline and have 
time for a rest

Problem

Emotional journey when doing a personal design project

1
How do you feel about your project right now 

I am feeling bad

ExcellentTerrible

2What makes you feel that
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Here are tips may help you:

The perfectionism in creative industry often have this problem, it 
can be constructive but sometimes drag us into negative spirals. 
There will always be room for improvement. First concept doesn’t 
need to be perfect.

Deal with perfectionism in design

I feel anxious about my client meeting 

because I didn’t prepare well
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Kick-off Client meeting Client meeting Final pre Final report

5.01 5.20 6.20 7.05 7.12

Now

Event

Start time

Repetition

Midterm-pre
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My milestones

Lighting Design Project Dare to design

Ongoing project

A design project focus on design for the darkness in the Delft 
Houts for cyclists and passengers to pass during the night time

Design something to improve the social connection in the 
international students’ shared kitchen.

Past project

Add new project

Royal Caribbean digital platform

Redesign Royal Caribbean’s digital platforms for the Chinese 
market, with a focus on enhancing online engagement and 
customer interaction. 
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Mood Journey

8 9 Okay

Weeks Moments Average mood

12 6 Good

Weeks Moments Average mood

18 12 Terrible
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