Building Design Resilience

Exploring Al on supporting design students’ mental
well-being throughout the design study

BACKGROUND

Mental health concerns are increasingly prevalent among university students. Due to the unique

nature of design subjects, design students ex

perience different challenges during the study

which often trigger anxiety. While anxiety is commonly regarded as a negative emotion,
psychology suggests it can also serve as a catalyst for resilience and growth when addressed
constructively. This project explores how to support design students’ mental health by targeting
at their anxiety, help them to build mental resilience during their study.

LITERATURE BASE

The final outcome - LUMI, was built on psychological theory, positive psychology, the Resilient
Designer principles and wide implementations of Al in mental health fields by addressing the
emerging field of integrating resilience into design education
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When they feel stuck, most of the time, it's because they
are trapped in the negative feelings. They usually try to fix

Problem the problems by themselves until they can not handle it
anymore, then decide to seek help orjust let the feeling last
without taking any action.
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Students are asked to do the reflection in
the end. But it's hard to recall all the details
at once; they usually use it as a way to
express feelings instead of thinking further
on improvement.

Some anxiety is normal and cannot be
avoided, such as with deadlines and limited
design skills. It pushes us to work harder.
There are specific approaches that we can do
to solve the problems.

Author

Xiaohan Chen

MSc. Design for Interaction
29th, September, 2025

LUMI
Discover your design journey

C Motivation )

Lumi is @ mental health support tool designed for design students’ mental-
wellbeing. It aims to help and coach you on how to cope with design anxiety
and generate personal insights through your design study.
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@ Lumi's observations

« Things to keep on going A
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collapse. You pivoted, reframed ideas, and explored alternatives instead o % 34
stuck. %
« Resilience in Uncertainty: Despite tight deadlines and conflicting directions, \& (e
kept momentum. Your ability to keep moving forward shows determination andggs
rrrrrrrr fulness.

« Things to be aware
« Overextending Effort: Staying up late and overworking to meet deliverables !
reduced creativity and well-being which made you prioritize output over
sustainable practice.
« Self-Doubt in Skill Gaps: You sometimes internalized client pressure as persq
inadequacy, instead of treating it as a natural limit of scope and collaboraticis
« Reactive vs. Proactive: At times, feedback loops pulled you into reactive c ;
Proactively framing research findings as “non-negotiable anchors” could s
helped defend design intent.
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