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Supporting pregnant women with gestational
hypertension when bringing about diet change

PROBLEM

Making diet changes can be difficult, more
so during pregnancy. An individualistic

and personalised approach is required to
facilitate the adoption of healthy eating.
However, the current setup to support
women with gestational hypertension in
the change-making process does not cater

SOLUTION

As a solution to providing personalised
support, it is envisioned that women with
gestational hypertension will be supported
using a chatbot-driven service that assists
them in effectively managing their diet by
providing continuous training based on
their lived experiences and with the help

Great! Here's what you can do for the coming

2 weeks.
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Reduce sugary/processed drinks to ala

never

Try to eat fruits, cucumber, peanut b

crackers as snacks

Try to eat almost always Wholemeal ¢

bread, pasta or rice
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Hello! I'm Zoe and | am here to discuss with

you healthy eating during pregnancy. I'm

sure you've read or heard about most of

these things at some point. But now let's see

together how you can put them into practise.
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Before we begin, | want you to know that |
am still learning. For now, | can only handle
one message at a time. So please try to

to this. of relevant triggers. Yes ~communicate in one message. 04:40 )
In case you would like to skip a question, |
simply type skip and the next question will
- appear. 04:40
Also, there is noright or wrong nor there is a
need to be perfect. | just want you to share
No your experience. So don't worry to speak your
mind out! 04:40
Okay, let's get started. Firstly, | would like to
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