
HOW INSTRUMENTS CAN IMPROVE THE WILLINGNESS TO MOVE OF OWNER-OCCUPIERS AGED 
55-75: A CASE STUDY OF ROTTERDAM 

STIMULATING THE DESIRE TO MOVE



INTRODUCTION METHOD            WILLINGNESS TO MOVE            CONTEXT OF THE MUNICIPALITY            INSTRUMENTS            CONCLUSION       RECOMMENDATIONS

Introductie – vergrijzing & woningmarkt

Introduction – ageing population & housing market



INTRODUCTION METHOD            WILLINGNESS TO MOVE            CONTEXT OF THE MUNICIPALITY            INSTRUMENTS            CONCLUSION       RECOMMENDATIONS

Introductie – vergrijzing & woningmarkt

Introduction – residential mobility

0

5

10

15

0 10 20 30 40 50 60 70 80 90

Residential mobility in the Netherlands

Relocation within municipality (% of average population) Relocated between municipalities (% of average population)

Emigrated (% of average population)



INTRODUCTION METHOD            WILLINGNESS TO MOVE            CONTEXT OF THE MUNICIPALITY            INSTRUMENTS            CONCLUSION       RECOMMENDATIONS

Introductie – vergrijzing & woningmarkt

Introduction – willingness to move

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

26-65

65+

Willingness to move

Definetly not Eventually Definetly Other



INTRODUCTION METHOD            WILLINGNESS TO MOVE            CONTEXT OF THE MUNICIPALITY            INSTRUMENTS            CONCLUSION       RECOMMENDATIONS

Introductie – vergrijzing & woningmarkt

Introduction – benefits of relocation

• Increased well-being



INTRODUCTION METHOD            WILLINGNESS TO MOVE            CONTEXT OF THE MUNICIPALITY            INSTRUMENTS            CONCLUSION       RECOMMENDATIONS

Introductie – vergrijzing & woningmarkt

Introduction – benefits of relocation

• Increased well-being

• Relocation chain



INTRODUCTION METHOD            WILLINGNESS TO MOVE            CONTEXT OF THE MUNICIPALITY            INSTRUMENTS            CONCLUSION       RECOMMENDATIONS

Introductie – vergrijzing & woningmarkt

Introduction – benefits of relocation

• Increased well-being

• Relocation chain

• Better use of existing space



INTRODUCTION METHOD            WILLINGNESS TO MOVE            CONTEXT OF THE MUNICIPALITY            INSTRUMENTS            CONCLUSION       RECOMMENDATIONS

Introductie – vergrijzing & woningmarkt

Introduction – benefits of relocation

• Increased well-being

• Relocation chain

• Better use of existing space

• Increased sustainability investments
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Introductie – vergrijzing & woningmarkt

How can the willingness to move of 
owner-occupiers aged between 55 and 

75 be increased by instruments on a 
municipal level? 
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Method – qualitative research

• Qualitative approach

• Literature Study

• Case Study
• Municipality of Rotterdam

INTERVIEWS WITH ELDERLY
RQ: 1A, 1B, 1C & 3A, 3B, 3C

LITERATURE 
RESEARCH

RQ: 1A, 1B, 1C

INTERVIEWS WITH 
EXPERTS

RQ: 3A, 3B, 3C, 3D

DATA ANALYSIS
RQ: 2A, 2B, 2C

CASE STUDY
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Method – literature review

RQ1: What influences the willingness to move of owner-occupiers aged 55-75? 

• Scientific papers

• Government studies and surveys
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Method – data analysis

RQ2: What is the municipal context regarding willingness to move?

• OBI & WoON2018

• 4 elements

• Personal characteristics

• Housing stock

• Neighborhood characteristics

• Policy context
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Method – interviews with experts

RQ3: What instruments can influence the willingness to move of elderly owner-occupiers aged 55-75?

• Semi-structured interview protocol

• 6 experts

• Municipal policy maker

• Developer

• Real estate agent

• Welfare worker

• Care worker

• Member of elderly organization 
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Method – interviews with the target group

RQ1: What influences the willingness to move of owner-occupiers aged 55-75? 

RQ3: What instruments can influence the willingness to move of elderly owner-occupiers aged 55-75?

• 2 semi-structured interview protocols

• Moved recently

• Did not move recently

• 11 Respondents

• 4 aged 55-65 moved recently

• 3 aged 65-75 moved recently

• 2 aged 55-65 did not move recently

• 2 aged 65-75 did not move recently
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Introductie – vergrijzing & woningmarkt

What influences the willingness to move of 
owner-occupiers aged 55-75? 



Willingness to move
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Willingness to move
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• Triggering mechanism initiates the process – creates a willingness to move

Trigger mechanism



Willingness to move – triggering mechanism

• Push factors – Disconnections

• Dwelling 

• Neighborhood 

• Health

• Finance

• Social relations
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Willingness to move

INTRODUCTION METHOD            WILLINGNESS TO MOVE            CONTEXT OF THE MUNICIPALITY            INSTRUMENTS            CONCLUSION           RECOMMENDATIONS

• Triggering mechanism initiates the process – creates a willingness to move

• Evaluation mechanism increases or decreases the willingness to move

Evaluation mechanism



Willingness to move – evaluation mechanism

• Current situation

• New situation

• Transaction costs of relocating
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Willingness to move – personal characteristics

Young
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Young + higher educational level
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Willingness to move – personal characteristics

Young + higher educational level + higher income
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Willingness to move – personal characteristics

Young + higher educational level + higher income  pulled by lifestyle
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Willingness to move – personal characteristics

Young + higher educational level + higher income  pulled by lifestyle
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Willingness to move – personal characteristics

Young + higher educational level + higher income  pulled by lifestyle

Older + single
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Willingness to move – personal characteristics

Young + higher educational level + higher income  pulled by lifestyle
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Willingness to move – personal characteristics

Young + higher educational level + higher income  pulled by lifestyle

Older + single + poor health  pushed by factors related to health & dwelling

Higher educational level + prior experiences
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Willingness to move – personal characteristics

Young + higher educational level + higher income  pulled by lifestyle

Older + single + poor health  pushed by factors related to health & dwelling

Higher educational level + prior experiences  better evaluation of possible new situation

Older + poor health  more barriers concerning the process of relocating
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Introductie – vergrijzing & woningmarkt

What is the municipal context regarding 
willingness to move?



Municipal context

Personal characteristics of the inhabitants
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Municipal context

Personal characteristics of the inhabitants

Characteristis of the dwelling
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Municipal context

Personal characteristics of the inhabitants

Characteristis of the dwelling

Neigbourhood characteristics

INTRODUCTION           METHOD            WILLINGNESS TO MOVE    CONTEXT OF THE MUNICIPALITY            INSTRUMENTS            CONCLUSION           RECOMMENDATIONS

0%
5%

10%
15%
20%
25%
30%
35%
40%
45%

The
Netherlands

Rotterdam Amsterdam The Hague Utrecht

Couples

0%

10%

20%

30%

40%

50%

60%

70%

The
Netherlands

Rotterdam Amsterdam The Hague Utrecht

Single-family houses

0%

5%

10%

15%

20%

25%

30%

The
Netherlands

Rotterdam Amsterdam The Hague Utrecht

Feelings of insecurity



Municipal context

Policy context

• Rotterdam Ouder & Wijzer

• Langer Thuis Akkoord
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Municipal context – target group

30.963 households – 10% of total number of households

Number of relocations between 2016 and 2018

• 9% of the inhabitants of the municipality of Rotterdam

• 5% of owner-occupiers aged 65-75 

• 4% of owner-occupiers aged 65-75 
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Municipal context – target group
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Municipal context – personal characteristics of target group
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Municipal context – dwelling characteristics of target group
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Municipal context – neighbourhood characteristics of target group

Social cohesion

Safe

Good physical situation
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Municipal context – willingness to move of target group

High satisfaction with less suitable housing situation

INTRODUCTION           METHOD            WILLINGNESS TO MOVE    CONTEXT OF THE MUNICIPALITY            INSTRUMENTS            CONCLUSION           RECOMMENDATIONS



Municipal context – willingness to move of target group

High satisfaction with less suitable housing situation

55-65  pull factors (lifestyle)
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Municipal context – willingness to move of target group

High satisfaction with less suitable housing situation

55-65  pull factors (lifestyle)

65-75  push factors (dwelling/health)
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Introductie – vergrijzing & woningmarkt

What instruments can influence the 
willingness to move of elderly owner-

occupiers aged 55-75?



Instruments

8 different instruments 

Instruments are analyzed on:

• Effectiveness – does it work?

• Ethical correctness – Does it negatively influence the individual or other individuals?

• Efficiency – how much does it cost in terms of time and money?
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Instruments – suitable dwellings

Creating pull factors related to dwelling, neighborhood, lifestyle and social relations 
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Instruments – suitable dwellings

Creating pull factors related to dwelling, neighborhood, lifestyle and social relations 

55-65 years influenced by pull factors concerning lifestyle
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Instruments – suitable dwellings

Creating pull factors related to dwelling, neighborhood, lifestyle and social relations 

55-65 years influenced by pull factors concerning lifestyle

According to expert's main element to pull target group
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Effective

Ethical correct

Efficient

“This is a super cool house, but the underlying wish was: we 
want to go to the city. Close to amenities, close to cinemas, 

restaurants, museums, top structure.” 
- Respondent 8 -



Instruments – financial bonus

Pull factor related to finance

• Direct  certain amount e.g., €5.000,-

• Indirect  limited transfer tax
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Instruments – financial bonus

Pull factor related to finance

• Direct  certain amount e.g., €5.000,-

• Indirect  limited transfer tax

Target group in the municipality of Rotterdam

• Residents with an income lower than €35.000,-

• 20% of 55-65

• 40% of 65-75
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“I would consider this, but I don't think it will be decisive, it's just 
the quality of the house and the place and all that goes with it” 

- Respondent 1 -



Instruments – arrangement of care, dwelling and pension

Pull factor related to health, finance and dwelling
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Instruments – arrangement of care, dwelling and pension

Pull factor related to health, finance and dwelling
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“People realise you have a pension, a dwelling and you 
need that care. How about we make something that suits 

you. What do you like within the range of your 
possibilities? That is the solution”

- Care worker -



Instruments – arrangement of care, dwelling and pension

Pull factor related to health, finance and dwelling

Respondents do not relate these aspects to each other
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Ethical correct

Efficient

“People realise you have a pension, a dwelling and you 
need that care. How about we make something that suits 

you. What do you like within the range of your 
possibilities? That is the solution”

- Care worker -



Instruments – financial arrangements

Reducing transaction costs

• Transitional mortgage

• Incorporation of own funds
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“So, why don't you think carefully about a financing concept 
that helps senior citizens instead of making it so difficult for 

them to take that step” 

- developer -
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- developer -



Instruments – priority rules 

Reducing transaction costs 

• more certainty 

• no outbidding
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“And then I can imagine all those people 
thinking, well, if we can qualify for that house 
more easily, and the more we know about the 

price we have to pay, then that just might 
work.” 

- real estate agent -
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Instruments – process help

Reducing transaction costs of relocating

• Reduced stress
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“ I hear a lot from people that they are just 
really not looking forward to the process. 
Moving is a stressful event for anyone, of 

course.”.

- municipal policy maker -
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“ I hear a lot from people that they are just 
really not looking forward to the process. 
Moving is a stressful event for anyone, of 

course.”.

- municipal policy maker -



Instruments – awareness of the current situation

Addressing evaluation and knowledge of push factors

• Resetting expectations through education
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“Well, you can't look ahead, maybe I'll think 
differently in a year's time. At the moment I 

feel great and just live here. But I don't know 
what can happen in one or two years.”

- respondent 2 -



Instruments – awareness of the current situation

Addressing evaluation and knowledge of push factors

• Resetting expectations through education

Target group in the municipality of Rotterdam

• >90% is satisfied with their dwelling

INTRODUCTION           METHOD            WILLINGNESS TO MOVE    CONTEXT OF THE MUNICIPALITY            INSTRUMENTS   CONCLUSION           RECOMMENDATIONS

Effective

Ethical correct

Efficient

“Well, you can't look ahead, maybe I'll think 
differently in a year's time. At the moment I 

feel great and just live here. But I don't know 
what can happen in one or two years.”

- respondent 2 -



Instruments – awareness of a new situation

Evaluation of the new situation + knowing attractive factors
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Instruments – awareness of a new situation

Evaluation of the new situation + knowing attractive factors

Traditional information + feeling with the new place 

• Overnight

• Virtual Reality

• Funda

INTRODUCTION           METHOD            WILLINGNESS TO MOVE    CONTEXT OF THE MUNICIPALITY            INSTRUMENTS   CONCLUSION           RECOMMENDATIONS



Instruments – awareness of a new situation

Evaluation of the new situation + knowing attractive factors

Traditional information + feeling with the new place 

• Overnight

• Virtual Reality

• Funda

INTRODUCTION           METHOD            WILLINGNESS TO MOVE    CONTEXT OF THE MUNICIPALITY            INSTRUMENTS   CONCLUSION           RECOMMENDATIONS

It's a bit of a leap in the dark. You have an image of what it's like, 
how the view will be, but you only really know when you live 

there.”

- respondent 4 -
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Introductie – vergrijzing & woningmarkt

How can the willingness to move of 
owner-occupiers aged between 55 and 

75 be increased by instruments on a 
municipal level? 



Instruments can influence the willingness to move by making residents aware of push and/or 
pull factors, creating pull factors, influencing the evaluation of the current situation, reducing 

transaction costs of relocating and influencing the evaluation of the new situation
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Conclusions

Instruments related to triggering mechanism > instruments related to evaluation mechanism
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Conclusions

Instruments related to triggering mechanism > instruments related to evaluation mechanism

Implementation of the instruments based on:

• Contextual factors

• Personal characteristics
• 55-65 instruments related to pull factors and evaluation of the new situation 

• 65-75 instruments related to push factors and transaction costs of relocating
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Conclusions
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Suitable 
dwellings

Process 
help

Awareness
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Introductie – vergrijzing & woningmarkt

Recommendations



Recommendations

Do not focus on one solution

• Owner-occupiers and tenants

• Instruments

Focus on younger residents

• More trigger events

• Personal characteristics

Tailored made dwellings

• Personal characteristics

• Location

Create awareness

• Online

• Offline
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Instruments

8 different instruments 

Instruments are analyzed on:

• Effectiveness – does it work?

• Ethical correctness – Does it negatively influence the individual or other individuals?

• Efficiency – how much does it cost in terms of time and money?
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STIMULATE THE DESIRE TO MOVE!



ARE THERE ANY QUESTIONS?

THANK YOU FOR YOUR ATTENTION

STIMULATING THE DESIRE TO MOVE


