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Appendix C: Semi-structured interview guide 
Volkskeuken Koks Discussion Guide 
November 2024 - TU Delft Masters thesis -  

Housekeeping 

Informed Consent 
The participant will be given a physical form to read and sign before the interview. 

Participant Information 
Initials, Age, occupation 

Research question 
What kind of future are Volkskeuken chefs cooking towards? 

Data Collection 
Audio recording + transcription after introduction 

Discussion Guide 

Introduction (5 min) 

I’m Crystal, as you know I’m a volunteer at VHB, but also I’m here to talk with you today as a design 
researcher for my master’s thesis about sharing food and imagining futures at TU Delft. 

The purpose of today's conversation is to explore your perspectives on how cooking and sharing food at 
Volkskeuken contributes to broader ideas about community, culture, and possibility. 

In the next half hour (re-confirm time flexibility), I have essentially three core topics we will talk through 
together. As we go through various questions, feel free to be honest about your perspective, as each 
person’s response is going to be unique. There are no wrong answers. If at any point you feel uncomfortable 
answering a question, feel free to say "let's move on" and we can do so. Some formalities include this 
informed consent form that we can review and together now (3 minutes). 

We will be recording audio for this session just for transcription and analysis purposes. The recordings will 
not be tied back to you individually. Do you have any questions? [Verbal consent confirmation + Recording 
begins]. 

Let’s begin the recording now.. To confirm, we have your verbal consent to record - 



A. Your role in sharing food (5 min) 

Purpose: Investigating how these chefs perceive their position roles as carriers and challengers of 
cultural, traditional, or communal values, revealing how they view their contributions to cultural 
identity and community narratives 

A1. To first learn about your  connection to Volkskeuken, when did you start cooking here? How often? 

A2. Why do you continue to participate as a chef at Volkskeuken? Any particular motivations?  

B. Your impact in sharing food (8 min) 

Purpose: Uncovering the qualities, feelings, and values they hope to embed in the community. This 
reveals how chefs see their food contributing to personal memories and the collective cultural heritage 
of Rotterdam over time. 

B1. So you have cooked for all kinds of people here in the Volkskeueken. Imagine a few years from now, 
those guests are cooking too and  sharing their own stories. What kind of things do you hope they would 
remember from your story? In other words, if they were to learn one thing from you, what kind of values or 
practices do you hope might grow from your cooking? 

B2. Do you think that sharing your food here shifts perspectives or influences people's views on culture, 
tradition, and/or community? In what ways do you hope that sharing food can make a positive difference in 
people's lives? 

B3. When you cook, what kinds of values or feelings do you hope to create in people who share your meals? 

C. Imagining the broader future of sharing food (8 min) 

Purpose: Using speculative design as a lens, the chefs’ responses can help us imagine which parts of 
cultural heritage, diversity, and food traditions they aim to sustain in Rotterdam. This enables a vision 
of Volkskeuken as a space that dynamically reflects and supports a diverse, future-focused community. 

C1.  As you know, Rotterdam is a globalized city rich with over 170 cultures today. In the next few decades, 
Rotterdammers will be increasingly diversified and exposed to a mix of cultures and heritage. Considering 
the future mix of cultural identities among Rotterdammers and relationship with food, let's imagine how 
the Volkskeuken would be set up in 20 years. What would you, a future Volkskeuken chef, cook for lunch 
service?  

C2. Are there ways you hope the act of cooking and sharing food will change in any way at Volkskeuken? 
Maybe there’s something you want to try, about the process of planning, cooking, sharing food, etc? 

Wrap up (2 min) 



Thanks for sharing your ideas and stories with me today. To wrap up our conversation, Is there anything we 
didn’t cover that you think is important for understanding the role of sharing food within the community 
here at Volkskeuken? 
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Appendix E: Workshop 1 (Scenario Building) discussion guide 

December Workshop Proposal 
The Future of Volkskeuken Master’s Thesis - Crystal Mah 

Pitch 
I propose a 90 minute workshop with the Verhalenhuis Belvedere organizers, designed to present and 
collectively interpret insights gathered from my research with the chefs at Volkskeuken. This session 
will be a space for you (as organizers but also as members of  the Verhalenhuis Belvedere community) 
to engage directly with the findings so far, offering you perspectives and expertise to deepen and refine 
the emerging picture of Volkskeuken’s role and future potential. This session will allow us to explore 
how the community, including the chefs and organizers, can actively contribute to shaping the future of 
Volkskeuken.  

Imaginative Scenario Building - Workshop 
Objective: To explore how the Volkskeuken team (organizers + volunteers) can honor the chefs' cultural 
heritage while adapting to new aspirations and emerging identities through storytelling. 
Logistics: 80 minutes, 4-6 participants (3 VHB organizers +2 volunteers), in person, english 

Study Outline: 

Time Section Task 

2 1. Introduction Setting context, intentions, method 

10 2. Themes Present how the results from chef’s interviews 
lead to aspirational themes for Volkskeuken’s 
future. These themes have been translated into 
simple scenarios to imagine further. 

15-20 3. Scenario Building Inhabit and co-create  in several future scenarios. 
Each simple scenario presents a relatable medium 
of storytelling (e.g., podcast, newspaper, etc.,) for 
participants to imagine and narrate as characters. 
Narration will populate details they imagine with 
the scenario’s  reality (e.g., What's there? How 
does it feel? How do we get there?). 

35-40 4. Review and Reflection Discuss which of the scenarios participants found 
most exciting/interesting and identify what 
aspects of said future are recognizable/attainable 
to act on  in the present. 

5 5. Wrap Up Reflect as participants experiencing the workshop 
itself. Highlight how these methods have shaped 
their thinking within their respective roles today. 



1. Introduction

Welcome, everyone. Thank you for being here today. We’re here today so 1. I can provide an update on 
my research with the Volkskeuken and 2. Move into the generative phase of creating something out of 
what we learned together and explore the future of Volkskeuken. Over the next 80 minutes, we’ll reflect 
on insights gathered from the chefs and community, and imagine where Volkskeuken might go next. 
Let’s set the scene for a future we want to grow in. 

We’ll start by introducing some themes that have emerged from the research, then dive into an 
imaginative  exercise where you’ll get to co-create future scenarios. The goal is to explore what 
Volkskeuken could become and how these futures may feel. 

Think of this as a playful space to share ideas. There are no wrong answers—just opportunities to 
imagine and build on each other’s creativity. 

2. Themes

Let’s start with reviewing some themes that emerged from conversations with the chefs. These aren’t 
set in stone but serve as starting points for today’s exploration. Each theme represents a different 
aspiration of Volkskeuken’s potential future. 

Theme 
Explanation Chefs’  perspective 

Legacy + 
Documentation This theme focuses on preserving and 

sharing the cultural and personal stories 
tied to food.  

It highlights how Volkskeuken can act as 
a living archive of culinary traditions, 
memories, and traditional practices. 

By documenting the cooking process 
and storytelling in various medium, the 
community ensures that future 
generations can access and learn from 
this rich heritage. 

Document the process of cooking and 
sharing food 

Share how personal stories connect 
to culture and traditions 

Showcase how we eat (with what 
cutlery, if dishes are eaten mixed vs. 
separately, etiquette) 



Food as Love and 
Connection 

This theme emphasizes the emotional 
and social power of food to create 
bonds.  

Cooking and sharing meals is seen as 
an act of care and love, bringing 
people together and fostering 
inclusivity.  

It also underscores the importance of 
ensuring that no one goes hungry, 
promoting a sense of collective 
responsibility and compassion. 

Cook and share food as a way to 
spread love and honor people 

Create connection between guests, 
chefs, and volunteers 

Share to ensure no one goes hungry 

Creativity and 
Adaptation 

This theme celebrates the freedom to 
experiment and innovate in the 
kitchen.  

It highlights how creativity in cooking, 
from ingredient selection to 
presentation, keeps food culture 
vibrant and evolving.  

This adaptability invites the 
community to learn from each other, 
blend traditions with new ideas, 
fostering a playful and dynamic 
culinary space. 

Learning from each other's cultures 
and creating something new 

Freedom to try new things and 
experiment with ingredients 

Encourage innovation and playful 
cooking 

Emphasize presentation and 
creativity in plating 

Presence, 
Process, and 
Nourishment 

This theme centers on the physical act 
and intentionality in cooking and 
sharing food. 

It highlights the importance of being 
present and enjoying the process of 
preparing food, emphasizing the value 
of slow cooking. 

Nourishment goes beyond physical 
sustenance, promoting well-being and 
connection to the community and 
environment. 

Enjoy the process of slow cooking and 
being present 

Cook to nourish and promote health 

Emphasize sustainability and avoid 
waste 

Spend 3 minutes reading through each aspiration and noting down one key insight or question that 
comes to mind for each theme. This could be something you find interesting, something you’re curious 
about, or a way this theme connects to your personal experiences with the Volkskeuken. Afterward, 
we’ll briefly share our thoughts to kick off our next activity 



Now let’s go around the table. Share one of your insights or questions about any theme. Keep it 
brief—just one sentence or two. This will help spark our collective thinking. 

3. Scenario Building

Now we will be exploring these aspirations translated as scenarios. To help you imagine the reality 
behind each aspiration, each scenario is grounded in everyday situations. These scenarios are designed 
to help you think about the backdrop of Volkskeuken’s future; who the key players might be,  what 
kinds of experiences they would have, and how the community would evolve around them. Your job is 
to step into the world of Volkskeuken’s future in the year of 2040,  and populate it with characters, 
events, and details.  

Theme 
Scenario Prompts-(hidden probess) 

Legacy 
+ 
Docume
ntation 

A Podcast Episode 

Imagine that Volkskeuken has been 
invited to guest host a popular podcast 
you love. Over the next month, a series 
of weekly episodes will explore not just 
recipes, but the rich traditions, rituals, 
and values that shape the way food is 
prepared and shared at Volkskeuken. 
Each episode aims to highlight the 
personal stories behind the meals—from 
the process of creating the menu, 
cooking, to sharing the food.  

● Who are the storytellers? Are they
chefs, guests, volunteers, or perhaps
new voices from the community?
What perspectives do they bring?

● Who is the ideal audience for this
podcast series? Why would they be
drawn to Volkskeuken’s stories, and
what might resonate with them?

● What do you tell friends? If you share
this podcast with friends, what story
stands out?—are they about personal
memories, cultural traditions, or
culinary techniques?

● What are you learning as the series
progresses? Which recipes, rituals, or
traditions feel significant enough to
preserve? What insights do they offer
about the Volkskeuken experience?

● How does listening to these stories
impact you? Does it inspire you to
document your own traditions or
create your own legacy?

Food as 
Love 
and 
Connect
ion 

Community Forum 

The Volkskeuken has launched a 
community forum for people interested 

● Who responds to your post? Are
they neighbors, chefs, organizers,
other organizations in the area, or
someone else?



in all things related to the kitchen and 
sharing food in the area. You have 
received someone else’s grocery delivery 
by accident and cannot return it. You 
make a post: “ I have 10o eggs to use by 
tomorrow …”  

The community forum responds the 
same afternoon. 

● What do you hope to gain from
sharing this dilemma? Is your goal to
cook something special, connect with
others, or ensure that food doesn’t go
to waste?

● How do these individuals or groups
mobilize around your call for help? Is
it a small gathering, a large
community effort, or a more personal
interaction?

● How does food become a tool for
connection at this moment? Is it
about sharing skills, offering support,
or building new networks?

● How might this experience lead to
ongoing collaborations or future
community events? Could it inspire a
regular food-sharing initiative or new
partnerships within the community?

Creativit
y and 
Adaptat
ion 

Rotterdam Cooking Show Competition​
Imagine you’re observationing a cooking 
competition held in the city center of 
Rotterdam. The competition aims to 
celebrate the range of cuisines that feed 
the city every day. Various people from 
Verhalenhuis Belvedere’s community 
come together to participate in the 
competition as the Volkskeuken team. 

● Who’s on the Volkskeuken team?
How is the team created? Is there a
range of skillset or seniority?

● Who are the judges? What makes
their perspective and role fit to judge

● What aspects of their identity are
reflected in their food? Was there
distinction between cultural
influences or were concepts fused to
create something new?

● How does the Volkskeuken team
perform throughout the
competition? How do they make
decisions together? What happens
under pressure?

● How does the team  inspire
onlooking spectators of Rotterdam?
Why are spectators rooting for the
team to win?

Presenc
e, 
Process, 
and 

Day Retreat​
You are attending the monthly 
Volkskeuken retreat, a full day of 

● Who led the workshop? Were there
guest hosts or collaborations with
local partners to lead certain
activities?



Nourish
ment 

activities. This workshop teaches you to 
source ingredients locally and the 
cooking takes all day, hence a feast 
begins only when the sun goes down. 
You write to a friend about the day, 
urging them to come join you at next 
month’s Volkskeuken retreat.  

● Who came to the workshop? Did
anyone inspire you or make the day
more memorable for you?

● What sounds, smells, and sights
define the experience?

● What did you takeaway from this
workshop? What lessons or
reflections emerge from the day?

● What’s on the postcard? What point
of the day was memorable enough for
you to snap a photo as the front of the
postcard?

● How do people interact throughout
the process? How did the flow of
interactions make you feel at the end
of the day?

● How was the process of slow
cooking? How did you pass the time?

Each scenario invites you to create a narrative around each theme’s aspirations. You can refer back to 
the aspirational cards for reference as you build the reality behind your story.  

You will be writing a postcard to someone about the scenario you experienced that day. 

The goal of this activity is for each of you to articulate preferable aspects, acknowledging what is 
possible from each aspiration. 

Here’s an initial brainstorm sheet to help you note down important points. [Insert Scenario Template 
Worksheet].  Select a scenario to sit in for the next 15 minutes. Spend about 5 minutes in brainstorm 
(imagining possibilities and noting details) and 10 minutes writing your postcard (putting it all together 
in a story) 

Think about… 1. Who are the key characters? 2. What’s happening? What could go wrong?  3. How do 
these details reflect Volkskeuken’s role and potential? 

Theme: 

Who are the key characters? 
Think about the people or 
entities at the heart of this 
story. 

What’s happening? Describe 
the actions, events, or decisions 
unfolding in your scenario. 

How do these details reflect 
Volkskeuken’s role and 
potential? Highlight the 
preferable aspects of the theme 
and how they align with 
Volkskeuken’s values. 



4. Review and Reflection

Now that we’ve spent time imagining and building these future scenarios, let’s take a moment to share 
and reflect on what came up. This discussion will help us unpack not only the ideas themselves but also 
the motivations, values, and aspirations behind them. We’re interested in understanding both what you 
imagined and why those futures felt important. 

Read your postcard out loud to us, we will spend about 7 minutes in each of your imagined scenarios. 

● What was the most interesting or surprising part of the scenario you created?
● What do you hope this future could achieve for Volkskeuken?
● What, if anything, felt challenging or uncertain about the scenario?

(Deeper reflection) 

● What stood out to you most in the scenario you imagined? Why do you think this particular
element felt significant for the future of Volkskeuken?”

● What aspirations or values guided your thinking in building this scenario? How do these
aspirations align with or challenge how things currently work at Volkskeuken?

● Did you encounter any tensions or challenges in your imagined future? How might those
challenges inspire new ways of working or collaborating within the Volkskeuken community?

Now that we’ve heard from everyone… 

● What common themes or values are emerging across the different futures we imagined?
Are there any shared aspirations or challenges that feel especially important to focus on moving
forward?

● What opportunities do these imagined futures open up for new ways of working together?
Are there aspects of these futures that the Volkskeuken can support in the present?

5. Wrap up

Before we go, I’d like you to reflect on the workshop itself. 

● How did this process of storytelling and role-playing shape your thinking about your roles and
the future of Volkskeuken?

What’s next? 

I would like to tailor the next workshop into another collective storytelling experience based on the 
findings from today’s session. Set Date: __ Jan 2025 



Appendix F: Postcard format 
Brainstorm template 

Postcard format 



Appendix G: Workshop 1 (Scenario Building) Analysis 



Appendix H: Workshop 2 (Backcasting) discussion guide 

A Toast: Merging Backcasting Futuring Methods with Collective 
Imagination 

The Toast Workshop combines storytelling and backcasting to explore future possibilities for 
Volkskeuken. Through building collective toasts, participants transform their present and create 
Volkskeuken’s futures. 

Participants: 4-5 people involved in the Volkskeuken (i.e., frequent guests, volunteers, chefs) 

Section Description Duration 

1. Introduction &
Setting the Scene

Facilitator introduces the 2040 scenario and presents 
aspirational themes. Participants collectively select a theme. 

10 minutes 

2. Opening Toast Facilitator gives an opening toast reflecting on the last 15 
years, tying it to the selected theme. 

5 minutes 

3. Individual Story
Creation

Each participant uses the template to create their own story 
of an event/ritual/milestone that contributed to 2040. 

5 minutes 

4. Sharing Stories Participants share their stories one by one. Facilitator recaps 
each story and highlights key points. 

15 minutes 

5. Group Discussion Facilitator guides a discussion to connect the stories, identify 
themes, and create a collective narrative. 

10 minutes 

6. Wrap-Up &
Reflection

Facilitator summarizes the shared vision, reflects on key 
lessons, and discusses how this informs present-day actions. 

10  minutes 

1. Introduction & Setting the Scene

We’re here today in the year 2040, gathering today to celebrate together. Here I have some themes of 
achievement that the Volkskeuken community had aspired for 15 years ago, captured in this archival 
record. First we will collectively select a theme that the table most resonates with.  

2. Opening Toast

 "Here’s to the last 15 years that has led us to [selected thematic achievement]! From where we stand 
today in 2040, it’s amazing to look back at everything we’ve achieved together here at the Volkskeuken; 
the journey we’ve taken, the milestones we’ve reached, and the community we’ve become… 

3. Individual Story Creation



As people in the Volkskeuken community, each of you may recall a memorable story that contributes to 
this toast. Here is a template to write your toast. This should help you look back on the last fifteen years 
of the Volkskeuken (2025-2040) and “reflect” on a specific situation that nods to [selected thematic 
achievement].  

4. Sharing Stories

 Now we will go around the table each sharing a personal toast to the Volkskeuken (short remarks after 
each toast are welcome/2 min each) 

- 

- 

- 

Thank you for sharing! It’s amazing how [event/ritual/milestone] inspired [X] and contributed to the 
Volkskeuken’s journey.” 

5. Group Discussion

What ideas/values/ theme here are playing a central role? Does anyone see how these events might 
connect or build on one another? Maybe they don’t, that is also okay.  [As participants share, note 
recurring themes, values, or ideas that emerge and point them out to the group. Encourage others to build 
on those connections] 

● “How do you think this event led to the next milestone?”
● “What values or principles stood out in the stories we’ve shared so far?”
● “Does anyone see an underlying thread that ties these moments together?”

Let’s piece this together: First, [Event A], then [Event B], and finally [Event C]. What do you think this 
tells us about the journey of the Volkskeuken over the last 15 years? [Create a visual or verbal timeline(s) 
of the milestones shared by participants. Use a whiteboard, flipchart, or simply recap verbally to 
consolidate the events into a cohesive narrative.] 

6. Wrap-Up & Reflection

What does this collective narrative tell us about what the Volkskeuken stands for as a community? 

[Wrap up the discussion by reflecting on the values and lessons that emerged. Consider how these lessons 
can inform present-day actions to align with the aspirational theme.] 

As we wrap up, I’d like to invite you to think about your role in the stories we’ve created today. 



● Do you see yourself as an active participant or subject in this imagined future? How does this
exercise influence how you perceive your role in shaping the Volkskeuken’s journey moving
forward?

● How did participating in this exercise feel for you?
● Did this process of imagining the future spark any new insights or ideas about the

Volkskeuken’s role in the community?
● Are there aspects of the stories we created together that resonate with your own vision for the

Volkskeuken’s future?
● What, if anything, from today’s discussion do you see as a potential starting point for action or

reflection in the present?

Appendix I: Toast template 



Appendix J: Workshop 2 (Backcasting) Analysis 





Appendix K: Toasts 
V2: “I started as a volunteer. When I was a widow, my doctor in law said to me, "This house, that's not for 
you. There's about seven years ago, six years six years ago. And so, I started here. In the kitchen. And, With 
other people. Um, and everything was very friendly. Nice. And I did this for the things too much to say now 
there's so much different things and Yeah, this is very nice, een warme bad. (dutch expression "a warm 
bath") I was cutting the vegetables, et cetera, etc. And now I'm a driver, I'm 82 years and I hope that I can 
move forward for many many years” 

V3: “I remember when we had a meal together, open. It was the event. Was an opening for an exhibition 
Exposition? Yeah. Exhibition. Yeah, what happened? Everybody listened to each other? Um, it all started 
when we made a decision to have a positive mindset. And that's when everything began to unfold the ideas 
and action were shared together. The key actors. There were a few people who dared to speak up or were 
Pinpoint to speak up. Um, Yeah. And um, Yeah, there was a new conversation. What made it happen. A 
new conversation was starting up or a date for next. Uh, Gathering next Gathering. Yeah. And The effect 
impact on the Volkskeuken. Well, I thought it it had to do with trusting everybody's Capability. Or 
incapability. Yeah. So you can't do everything or you just yeah, everybody. You know. Yes especially. Yeah. 
Yeah. And and helping ensure and and yeah” 

V4: “I want to make a toast on the day. I celebrated. My 62. 62, 62 birthday. Uh, and it all began with the 
fact that I'm my birthday is 22nd of July. And normally everybody is in holiday, Etc. So if I would celebrate it 
on the day itself, nobody would show up. So, I came to the idea since I'm also from 1962. Uh, to celebrate it 
on my 62 plus 62 days birthday and That was the idea where it started with. Um, Um the what the basic 
experience was is that it was a Korean food. And I think from the 34 people who were there, I think it was 
for maybe 32 people the first time ever. They ate Korean food. It was a day that also the moon Festivities 
were downstairs from the Asian young entrepreneurs. And, So it was very nice to mingle and to look at all 
Departments of the foreign. So everybody walked around and saw the expositions and mingled so it was a 
very good experience. And it was also the effect. Uh, offer the decision and that everybody showed up that I 
invited. So that was the first time in my life. Normally, at least 50 percent uh, say we can do what you're on 
holiday. Um, so that was the best decision to do it on that day and maybe I will do that every year but it will 
never be 60 to 62 62 anymore. Um, When everything became to unfold. I invited old friends and new 
friends, so people. Basically didn't know each other and some, I knew when I'm from high school and some 
of them, I knew only a couple of weeks. So that was a very nice Gathering. So the key, the key actors were 
my inner circle, uh, then and now And what made it happen to the Volkswagen? I think 34 happy faces with 
new stories and experiences. That's it. Thank you.” 

V5: “I'll make a toast because I remember when I'm not so long for the So, I don't have a lot of events, but I 
remember when we had a cleaning session with a lot of volunteers, not so long ago and it was the first time 
in this city, A lot of volunteers showed up and it was really nice to meet one another in a different setting. 
So it all started when we make the decision to set a date and ask the volunteers, And that's where 
everything began to unfold. All, because Leo came with the idea and we all as a group made it happen. 
Everything was nice and clean in only one day of hard work. So, we decided to do this on a regular basis 
every year. That's nice. Perfect. Nice. Thank you.” 



V6: “I was a cook here in the and I that afternoon, of course Uh, I made a nice Italian lasagna. And I, 
Assisted by a very nice. A lady from Israel. But that. The afternoon, there was a big party from the 
government of Pakistan. So so it was quite Yeah, special meeting with People from different cultures and 
maybe not so friendly into each other in the beginning. But at that, moment at that. Afternoon, everything 
was very nice and together. So we had a very 32 000 bill with very good meal and well. I was very busy 
making the same. Yeah. And end up bringing it around and talking to everybody. And I had a very long 
conversation with one of it and the Pakistan people about credit the cricket. That's the one of the national 
sports of and I that I was very young I played Cricket here most of them. So talk about Cricket and there's 
only other very nice conversation but it was also this this meeting between Israel lady and and this very, of 
course, islamic Pakistan people. And but it was it was also and Beating the where peace was most 
important? Uh issue in here in this house and we can people can meet them each other from different parts 
of the world. It's different backgrounds and maybe even you know backgrounds, who are not. You are a 
little bit antagonistic but hear it. You can have peace in this place so that was very Nice and pretty. And 
then you can talk about your favorite sports. So this Yeah, and they're very very surprised. I was talking 
about cricketer, I didn't know, you know that you are much better and in the Pakistan than here.” 



Appendix L: Contributions to  community (ideation + final concept) 
Presentation link: 
https://www.canva.com/design/DAGfi4luUP8/GeOznkxcZWVmONDV1Rb8_Q/view?utm_content=DAG
fi4luUP8&utm_campaign=designshare&utm_medium=link2&utm_source=uniquelinks&utlId=h4eff8c6
4a8 

https://www.canva.com/design/DAGfi4luUP8/GeOznkxcZWVmONDV1Rb8_Q/view?utm_content=DAGfi4luUP8&utm_campaign=designshare&utm_medium=link2&utm_source=uniquelinks&utlId=h4eff8c64a8
https://www.canva.com/design/DAGfi4luUP8/GeOznkxcZWVmONDV1Rb8_Q/view?utm_content=DAGfi4luUP8&utm_campaign=designshare&utm_medium=link2&utm_source=uniquelinks&utlId=h4eff8c64a8
https://www.canva.com/design/DAGfi4luUP8/GeOznkxcZWVmONDV1Rb8_Q/view?utm_content=DAGfi4luUP8&utm_campaign=designshare&utm_medium=link2&utm_source=uniquelinks&utlId=h4eff8c64a8




Appendix M: Final survey + responses 
Final Survey 





Responses 



Appendix N: Project brief 
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