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Towards A Strategic Integration Of The Weakest Social Groups

P4 Reflection

Through this separate chapter of the graduation project,
is provided a reflection towards the conducted research
and followed design process, developed in the present
graduation thesis. Furthermore it will be explained the
relations between the chosen graduation studio and the
graduation project, the studio’s methodological line of
approach and the chosen method and the relation of the
graduation project itself and the wider social context.
During this process it will be estimated and evaluated the
success of the followed approach.

1. Relation between Research & Design

The incorporation of research into the design process
was a non-stop and gradual process. Research through
literature review, data collection, review of practice expe-
rience examples and case studies comparisons were the
important tools that informed the design process at all
the stages of this project. Thus, research was perceived
as the “valuable assistant” that guided and helped the
graduation process. However, in order to be more specif-
ic, the following have to be estimated.

The research involvement with the present thesis starts
from the subject’s definition, where a literature review
was conducted, based on the author’s personal interests
within the context of strategic planning, local empower-
ment and integration into decision-making and planning/
design processes and ways to respond to nowadays con-
temporary challenges and demands. As the thesis main
subject was taking shape, the theoretical research formu-
lated and continuously informed the thesis main concept,
guiding the further steps.

As earlier estimated, research was, if not is, a non-stop
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and progressive process. However, in respects to simplifi-
cation, can be summed up in three stages: before design,
during design and after design. The first stage regards the
initial literature review, field research, case studies com-
parisons and the process of analysis. The “during design
stage” has to do with the fact that multiple findings influ-
enced the design concept generation process, its appli-
cation to the site and even the spatial focus. As a result
further research was conducted in order to confront the
new born questions and arguments and finally built the
design into solid ground. The last stage of the research
deals with the evaluation and justification of the already
conducted process and design outcomes. The above stag-
es lead to reach and knowledge upon more aspects than
the aforementioned initial fascination as the network
theory, theories for successful urban places, examples
and ways to create a market street, successful and not
participatory models, new governance challenges etc.

2. Relation between Graduation Studio’s

Theme & Chosen Subject

The studio of Complex Cities (and Regions in Transforma-
tion) deals with metropolitan structures and their defini-
tion, the way metropolization processes affect the urban
tissue, the relation and interaction between metropolitan
and local systems and the issue of social aspect’s inclu-
sion. Furthermore, through this studio, participants learn
how to be participate as professional in decision-making
processes, guiding and making easier the conversation
and cooperation between multiple actors in planning and
design processes.

Studio’s main theme is directly responding to the chosen
subject and site. The project’s location is The Hague, in
Netherlands, focusing in the absence of interaction be-
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tween two important, for different reasons spatial zones.
The first one is called the International Zone, reflecting
upon a part of the urban tissue which concentrates most,
if not all, the city’s high-end activities and services, high
quality urban environment, more than one hundred and
twenty national and international organisation and the
city’s higher educated and income-level people. On the
other hand the second zone is called Multicultural Zone
and reflects upon a neglected area of the city, in terms
of urban environment and quality, which is a mainly resi-
dential area, with activities that cover only the local, dai-
ly needs and it concentrates the weakest (low educated
and low income) parts of city’s human capital. By choice
the project’s area location, it can be understood that we
are dealing with a growing urban system with metropol-
itan impact and a local system, which is affected by the
contemporary metropolization processes. The result is
the constant growing and enhancement in multiple lev-
els, social, economic, environmental, administrative, of
the first zone, with the parallel shrinkage in terms of po-
tential growth assets of the second zone. This situation
is getting worse through municipality’s inability to rein-
force and include in the growth process that area. Such
a statement is verifying by the identified lack of planning
operability and city’s segregated vision. However, in the
multicultural zone is living around the one third of city’s
population, which due to the aforementioned reasons
is characterised by lack of equal opportunities, diverse
development conditions, socio-functional fragmentation
and exclusion from the planning and decision making
process. As a result, the city is getting less socio-spatially
integrated, having a development vision which does not
respond to the whole of its inhabitants. Concluding, and
again illustrating the direct relation of the project with
studio’s theme, the project’s scope is the enhancement
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of an active, development pole in the southern part of
The Hague (where multicultural zone lies on), using the
local forces and dynamics and evaluating and rethinking
on the current planning processes.

3. Relation between Graduation Studio’s
Methodological Line of Approach& Chosen
Method

Complex Cities Studio introduces and works with two
main approaches: the layer approach and the multi-sca-
lar approach. Both of them, together with a third one
(actor-related approach), were the instruments that
were strictly followed and they shaped the graduation
project’s approach and process. The layer approach can
be clearly identified in the project through the establish-
ment of four variables; the functional, the morphological,
the socio-economic and the planning/administrative one.
Those established variables, acted as the layers through
which the research and design process was conducted.
As it is illustrated in the following diagram, they were
used in order to build both the analysis and the proposal,
dividing the proposal (design process) into different out-
puts that directly reflect on the specified variables. As far
as the multi-scalar approach is concerned, its application
to this graduation project was illustrated by the project’s
involvement with four different scales: the city scale, the
corridor’s scale (an intermediate level between the city
and the neighbourhood level), the neighbourhood scale
and the local scale. According to research in all layers an
analysis was conducted, whereas the proposal (design
process) is applied as following. In the city level responds
the revision and evaluation of the city’s existing vision.
The proposed spatial strategy responds to the corridor’s
scale, which involves a stripe of the city following the
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route of the tram line 11. The proposed program and the
proposed rules and norms for the program’s implemen-
tation apply both to neighbourhood and local level. Fur-
thermore, the given design possibilities-scenarios apply
to local level. Last but not least, the administrative pro-
posal, concerning the formation of a participatory frame-
work, applies to all scales.

4. Relation between the Project & the Wider
Social Context

Societies tend to neglect the weakest, not privileged
groups of people. Despite the various social policies that
might be part of a country’s policy, disadvantaged groups
of people usually remain marginalized and most impor-
tantly not understood. Through history but especially in
the current economic situation, they are the most vul-
nerable target groups that experience a different reality
than the other inhabitants of a city. They usually live in
not appropriate conditions, experiencing financial prob-
lems, not having access to all offered amenities, having
bad or low quality of education and most importantly less
chances for better education and job acquisition, experi-
encing marginalization and even social racism.

That is also the case of the people living in the multicul-
tural zone of The Hague, which are segregated both in
socio-spatial terms and through their exclusion planning
and decision making processes. By not having a voice in
the planning and decision making processes, are creat-
ed the conditions for their socio-spatial segregation. The
present project responds to the empowerment of the lo-
cal forces and to the creation of the socio-spatial condi-
tions for the integration of the local forces. Furthermore,
people’s empowerment benefits also the municipality of
the city and consequently the state government, since
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local forces (both people and space) that used to act as
drawback for the total and coherent city’s development,
now they can be turned into an important asset.
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