




































































What is/are your nationality?

Dutch Bulgarian Indian Croatian US

Chinese Lithuania Belgian Indonesia

What is your gender?

Female Male N/A
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Not interested at all

How interested are you in the topic of inclusivity 
in design?
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None at all

How much effort do you put into your design 
process in order to create inclusivity?
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AFTERWARDS, associate the following emotions 
to your first impression of the website

Did these emotinos change after the 
first impression?

No Yes
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Not interested at all

What is your interest level in design now, after 
visited the website?



session1
Yeah, I, I, I don’t see why not, but I feel like you should just dis-
claim the fact, cuz I don’t know if it’s just me personally, but I took 
a while just kind of like gathering my thought. Uh, together to see 
like kind of what best answers the questions when I myself don’t 
really know mm-hmm. . Um, but I think it’s just a lot of thinking 
and it’s because it’s a lot of like new information and like kind of, 
uh, real realizing like, Oh, you actually have this preference, but 
you don’t realize it. And it’s just like, part of it is like shock. For 
myself, but also, um, it’s nice to have this written down. And then 
of course I didn’t do it completely by myself cause my girlfriend 
was also here, so I was like asking her like, Do you think this is 
accurate? Or like, we’re just pitching stuff  back and forth, which 
kind of helped a little bit with um, uh, what I like wrote down or. 
Making me realize like, Oh, this actually happens. But I didn’t even 
think that that would be like a bias thing. Mm-hmm. . Mm-hmm. . 
And I think I le  that in the reĘ ection. Of the, of the paper thing. 
Interviewer: Yeah. I was just reading it and I think it’s, honestly, 
right now it’s, it’s as a one person thing, but honestly I recom-
mend doing, if you are planning on doing things, on inclusivity, 
on biases, to do it with people because it’s always,  at’s why I put 
an example as well, it’s always easier to look at the biases of some-
body else than, than of yourself, you know? And having the people 
Yeah. Like you have, having your girlfriend and, and asking her, 
Oh, do you think I have this? Or have you ever seen me do this or 
that, You know, that sort of like, Yeah. It, it helps you understand. 
It helps you grow awareness for that. Right. So, I’m super glad that 
like it’s, you guys actually talked about it and like, and yeah. Cuz it 
also gets her to, to think about it, you know, and think your own 
biases, so. 
Interviewee: Yeah. Cause it’s always, like you said, easier to realize 

when somebody else is doing something that you don’t agree 
with than you doing something that, but like is, could be an 
issue.

Yeah. So that’s why it’s a li it was a little bit easier. Talk really.

Interviewer: Yeah, of course. Yeah. And I actually found it quite 
interesting how you were very much of like, okay, I have to 
actually like, gather my thoughts and see how I put them all on 
paper. Um, and that’s why I have, um, the, the activities I have 
them to be written down rather to just self reĘ ect. Because if 
you write them down, Your thoughts sort of come together. 
Mm-hmm. , while sometimes if they’re in your, just your brain, 
you’re, they’re just like all spread out and they’re, you don’t 
make a complete sentence out of it, so mm-hmm. . Yeah. It, it 
takes, I, I understand now that it may take a little bit more time, 
so

Interviewee: Yeah. No, I was just agreeing with you like writing 
it down and then cuz everybody rereads what they write all the 
time and then it’s always like backspace, that doesn’t sound cor-
rect and that doesn’t really, uh, um, Presents my thoughts and 
whatnot. Mm-hmm. . Mm-hmm. . So it’s like a way of clearing 
up your mind in a way as well.

Interviewer: And what’s, what did you, um, like about this activ-
ity and what did you not like that much about this activity? 

Interviewee: Um, well, I feel like for myself, maybe not even 
from a designer standpoint, it’s just something that everybody 
should be a little bit aware of. So this is more of like, Um, so at 
least when I was reading the list of like biases for like the ĕ rst 
and second parts, it’s more of a realization on my character than 
myself as like a designer, which is also good cuz they kind of 



go hand in hand since I am trying to be a designer. So it’s just that 
like additional knowledge and of course your whole thing about 
awareness of inclusivity, of like, um, Why we do these things and 
we think this is good because we believe that it’s good, but in real-
ity it’s not really helping. Um, so I mean, this whole activity kind 
of made me realize what, like previous things that I’ve designed in 
terms of solutions, it’s like, Oh yeah, I think this is good. I think 
this is good, but it’s really good. Mm-hmm.  probably not. Um, but 
I enjoyed. I mean, it’s kind of like bittersweet in a sense makes you 
realize like, Oh, this information should be known, but like, oh, 
makes you also realize like you could be doing more mm-hmm. , if 
that makes sense. Mm-hmm. , right?
Interviewer: Yeah, I, I understand what’s what you’re saying, cuz I 
was also there at the beginning of my, of my thesis. But then I also 
wouldn’t, I wouldn’t be too harsh on. , Um, because it’s a process 
like, oh, growing awareness and like inclusivity is just the process. 
So like, before you were here, now you are here, now you know 
more about it, you know, So like you can only design what you’re 
aware of. Right. So just in like being aware of more things that al-
lows you to design maybe more, more things or more, Yeah. With, 
with whatever you learn, you know? It’s, it’s just a learning. It’s 
don’t, deĕ nitely don’t be too harsh on yourself. 

Interviewer: and anything you didn’t, uh, like so much about the 
activity?

Interviewee: um, I don’t know if it was your intentions for the 
questions to be kind of, uh, vague, kind of like open ended ques-
tions. Okay. Um.  at was a question for you. 
Interviewer: Oh yes. 
Interviewee: Okay. Okay. So I think it’s because of that, that’s why I 
had such a, a, a hard time at least to gather my thoughts cuz there 
was many ways to answer. Like, let’s say how biases can shape 
design in a sense. Mm-hmm. . So, and maybe it’s just more of a 

personal preference of myself. Mm-hmm.  that because it was so 
open ended, I had hard time like ĕ nding out what.  e answer 
what, how I would answer it. Mm-hmm. . 
Interviewer: Could you, sorry, could you give me an example of 
like, how, how you would specify it? Cause like, I also didn’t want 
to say, do you think, um, this, uh, person was biased and then it’s 
just like, Yes. Next question, you know? How would you narrow, 
like make it little bit more speciĕ c, be still open ended, but like 
mm-hmm.  be a bit more speciĕ c. I see.

Interviewee: um, I mean, I think some of it. Like the part three 
and four. I didn’t really have a hard time. Mm-hmm. , Um, it was 
just like the general questions on like, um, how biases can shape 
design and then like just, I think it’s just mainly part one and two. 
Um, yeah, so like, um, for part two, the one that says, How have 
these speciĕ c biases shaped my design and my, um, most of the, 
the, the ones that I list is more of like a personality or a charac-
teristic kind of also design. And many of it I couldn’t write about 
because it doesn’t really, uh, reĘ ect on how it aff ects design wise. 
Cause I think from the list, a lot of it came from like, um, memory 
retention and all of that as well. Yeah. So I had a hard time kind 
of trying to justify why I pick these things For your, um, question. 
Mm-hmm. . Mm-hmm. . But I think, I think it’s just cuz it’s a lot of 
options. Mm mm 

Interviewer: Were you actually able to read all the options like for. 
Just honestly, like I know in my, there’s I think 52 of them, I would 
just scan through them or not speciĕ cally read them. So did you 
actually read all of them or, Okay.
Interviewee: Yeah, so I read them and I was like, Is this me? No. 
Move on. So I went through each one of them. It was just more for 
my own personal knowledge as well.

Interviewer:  it’s completely ĕ ne. Cuz for example, I did a pilot 



and um, the person from the pilot, like they just scanned through 
it was like, Oh, this is interesting. Oh, okay, cool. Okay. I think I 
can apply this. Yeah. Or this one has an interesting title. Let’s read 
more about it. You know, things like that rather than reading all 
of them. So, um, Hats off  to you for reading all of this.  ank you 
very much.
Interviewee: I had time 
Interviewer: Okay. Very cool. And I, I read through the, Honestly, 
even if you, if you think the, the questions are actually quite broad, 
I think you answered quite well the, the, the question. And also it’s 
not about answering well or not, it’s more about the reĘ ection that 
it creates. So that’s why I’m telling you I don’t, I don’t per se need 
the answers to it as long as I, like, you are able to show me that be 
you are more aware now or you know, you know a little bit more 
about yourself than before, you know, So that’s, that’s, um, yeah. 
Um, So if, uh, you were to put, uh, use two sentences to learn, uh, 
to say what you learned today, what’s, how would you put this in 
two sentences of the activity? Yeah. What’d you learn today? Or if 
you need more or less sentences or more , uh, .
Interviewee: Um, I guess I would say it’s very self explorative, I 
guess. I don’t know if that makes sense. I guess you learn more 
about yourself for sure. So I don’t know if this really pertains to 
your topic mm-hmm. , but for me, this is kind of like you said, a 
whole reĘ ection of, um, Who you are as a designer and as a per-
son.Mm-hmm. . So it’s just kind of exploratory and reĘ ective. 
Interviewer: Okay. So to the end, like would you say you have 
learned about yourself today? 
Interviewee: Oh yeah, deĕ nitely. Something’s good, something’s 
bad, but in the end it’s still something. 
Interviewer: But again, don’t be too harsh on yourself. Like every-
body has biases. Even if they say they don’t, everybody has them. 
Um, I have them. I have found many that I wasn’t aware of. Um, 
but uh, but yeah, it’s just. Learning what they are, and also taking 
your time, like not being too harsh on yourself. Take your time to 

learn about them, to understand them, you know, and, um, see 
how they, uh, come back and, uh, in practice. . No, deĕ nitely.
Interviewee: No, I agree. I think that’s kind of nice. I don’t know. 
It’s usually like, I like a. And of our, like, big projects where we have 
this whole reĘ ection thing, and all we do is just sit there and think 
about what we’ve done. Mm-hmm. , and of course we’re always 
very critical about ourselves, but it’s, it’s like the same nice feeling.

Interviewer: Mm-hmm. . Yeah. Yeah. It’s, it’s also the fact that 
usually when you do the reĘ ections is about what went wrong and 
then what went wrong with the people in, in, in it. But you don’t 
necessarily take into account: Oh, I noticed I myself have this bias 
that came to light, you know, so, mm-hmm. , but, uh, but yeah, it’s, 
I don’t know. I, I found it quite interesting topic and, uh, I needed 
to test it out.  But, um, but yeah, I think, um, Yeah, I’m, I’m super 
glad to hear all of this. And that’s also, see your answers, how, how 
they have also gone a bit deeper and deeper with, with each exer-
cise. You know? Uh, I really love the fact that you mentioned the, 
the project with the Duchenne, um, with the boys with Duchenne. 
Um, cuz I also have a lot of feelings about this with them. 
Interviewee: Yeah. Yeah. It was a great ĕ rst project. I loved it and 
everything, but of course it teaches you a lot. Yeah, it teaches you a 
lot.
Interviewer: Oh, I have one last question cause I, I’m writing the, 
and also it applies to the other one, so I need to, uh, when I report 
these, um,  ese ĕ ndings or these notes, or like the fact that I did 
interviews, um, I need to specify, uh, a little bit more on, because 
my topic is ethnicity and because ethnicity people related to dif-
ferent things. Actually it’s how you feel and what culture you feel 
connected to. Mm-hmm. . Um, I need to state diff erent ways of 
categorizing the people I have interviewed in my, in my report. So, 
um, I would actually like to hear from you, like ethnicity, like what 
culture you associate with most, and then, um, yeah, let’s start with 
that.



Interviewee: Okay, so it’s the whole like white, Latino, Asian, um, 
no. 
Interviewer: So ethnicity, like, the way I have deĕ ned it, is the 
culture that you as associate most with. So not per se, like, like 
physical, biological, uh, traits, but it’s more like, oh, like I, um, um, 
originally Spanish, but I don’t identify per se with only the Span-
ish culture. You know, I.  e reason I associate with, uh, a little 
bit more of international, you know, so like, it would be more like 
Okay. Do you identify as, I dunno, American or do you identify 
with uh, Christian catolethism in the European? I don’t know, like,
Interviewee: so it could be anything. Okay. I mean, I think the easi-
est way to go is just go, I still associate with both the American side 
and the Vietnamese side.
Interviewer: Okay. Um, and then, um, something I have to men-
tion a little bit, cuz it also goes with nationality, but like they, 
they’re, they’re a bit so speciĕ c on this. So if, um, if I have to say 
you’re nationality, I know you are, uh, American, but I have to 
take into consideration as well, like, um, Sorry, this is very speciĕ c 
and it’s makes me a little bit uncomfortable because it’s such a de 
delicate topic, but are you ĕ rst generation Vietnamese? Uh, sorry. 
No. Are you ĕ rst, ĕ rst generation American? Ah, how would it be? 
First, uh, generation American from a Vietnamese, uh, immigrant 
family or? 
Interviewee: Yes.
Interviewer: Oh okay, I, sorry, I don’t know how to ask these 
questions cuz it’s like, ĕ rst of all, why do you need them? And in 
my case it’s because my teachers are like, Oh, you need to specify 
the diversity of the mm-hmm. of, of your group. And it’s like, okay, 
sure. But like it’s not gonna inĘ uence. Like what is it gonna tell you 
if this person is from this or that? And they’re like, Yeah, we just 
need to know the diversity. 
Interviewee: Hmm. Yeah, that’s okay. I don’t think it’s that much of 
a Okay. Uncomfortable thing. I don’t know if it’s diff erent in Eu-

rope and US First Gen is thrown around a lot. Everybody’s proud 
to be a ĕ rst gen from a Hispanic household, from Vietnamese 
household, so it’s not really an uncomfortable topic for myself. 
Interviewer: Okay. Oh, and you’re a bit like. At least to my expe-
rience. Like I, I haven’t heard the, that, that much ĕ rst gen or like, 
Oh yeah, my parents are immigrants from this, or da da or like, 
or even someone characterize them of like, Yeah, I’m black. You 
know, like mm-hmm.  just like that. No, it’s, it’s, I don’t know. It’s 
very, People are like talking about it, like if you’re on walking on 
eggshells, you know, like, Yeah, yeah, yeah. To me, like it’s, it. It’s a 
little bit frustrating cuz I, I do wanna talk about it, but at the same 
time everybody’s like, Oh my God.

Interviewee: And it’s, Which is really weird for European standards 
for being so like open and blunt in a sense. Mm-hmm. , but it’s just 
certain things that they’re like, What should I say? Which, which is 
understandable. 

Session 2

Interviewer: Today we’re gonna reĘ ect a little bit on the past two 
weeks and the activity that you did two weeks ago. So, to start off , 
um, do you remember without looking at, uh, at what you sent me 
and the activity and everything, do you remember some biases that 
you identiĕ ed?
Interviewee: Ooh. Okay. Top one. Ikea .
Interviewer: Do you remember what it was? 
Interviewee: For sure. Is this something having to do with an 
emotional attachment because you made it or produce it or put it 
together? 
Intervieweer: Right. 
Interviewee: I just like, I’ve been strongly with that. Um, there’s the. 
Author, Authoritative Bias. I don’t know if that was on your list, 
but I know I mentioned it sometime last, uh, session.



Intervieweer: Do you remember what it was?

Interviewee: Uh, something about putting much trust in those, 
uh, with, in a power position. so kind of literally everybody at the 
faculty in terms of professor’s lives.  at’s a good question. I didn’t 
think about that. I will disclose. My memory is not great . 
Interviewer:  at’s okay.  at’s completely okay. Do you remember 
the default eff ect?
Interviewee: Oh, is it the whole settling with the majority? 
Interviewer: Um, so how you described it here was:  having the 
default eff ect prevents taking high risk in remaining neutral in 
both decision making and behavior playing it safe means that more 
people will be happy. 
Interviewee: Yeah. So siding with the crowd.
Interviewer: Yeah. Did you remember that one?
Interviewee: Yeah. Once you said default, like I don’t remember 
what it was called, but I do remember what it is. 
Interviewer: Okay. even if you don’t remember the name, do you 
remember any other things that you discovered that day?
Interviewee: I’m gonna be honest and I must say no. Unless some-
thing triggers my memory. 
Interviewer: Okay, that’s ĕ ne.  at’s why we’re here today to see if 
anything stuck there. okay. And a question for you is in the past 
two weeks, have you been able to, like, has anything sort of trig-
gered that memory and um, made you think about biases or like, 
either it’s in, in your daily life or in the design process?
Interviewee: Uh, I would not say, I would say not much into design 
process cause I have not done anything, uh, school related. Um, 
two weeks, but I know a er our session, I was just talking to my 
girlfriend about it, about your, uh, project, uh, stuff . So we went 
into a little bit about just general biases and unconscious bias when 
you don’t realize that you have a preference over stuff , whether it 
be the more. Pressing topics are just general bias of things of why 
you choose to trust somebody versus another. Mm-hmm.  cetera, 

Cetera. Mm-hmm. , but just little things like that. But in every-
day life, I, I dunno, Of course there’s your typical stereotype, one 
stereotype. I think that was one of it, wasn’t it? 
Interviewer: Yeah
Interviewee: I mean, It makes me feel like in the past two weeks, I 
haven’t really done anything to trigger any of them. 
Interviewer: It’s okay. It’s really okay,. Like it’s also because it’s, 
it’s uh, maybe the exercise was a little bit focused on the design 
aspect than you haven’t, for se, done the design. Um, it’s also a 
little bit harder to bring it to like real life and your personal life, 
but already Yeah, ĕ nding yourself into the stereotypes. Um, that’s 
already, I think that’s, that’s good work.
Okay. Um, and, uh, let me see. And now that you’re starting your 
project, have you thought of ways that biases can be involved in 
your project? 
Interviewee: I mean, I can, I can imagine since it’s very geared to-
wards one speciĕ c gender, although the team is also comprised of 
like, I mean, yes, there’s the, uh, project manager who is a woman, 
but the other two are men. I am curious to see their input on these 
things as those who are not of the target group, I guess. So it’s kind 
of like designing based off  an experience instead of like, I think 
this would be good for women because like heels, Heels were 
designed by men, for women, which don’t make sense. Lets to 
see where that goes. Um, And then, Hmm. I wouldn’t say, I don’t 
know if there’s like, so stereotyping is a bias, you would say? I’ve 
always separated the two, I think. 
Interviewer: I think it’s, it can commonly be confused with the 
bias. It’s about your biases. Maybe having a preference for a specif-
ic st. Um, so I don’t know, like the fact that I grew up thinking that 
this group of people does this, you know, and you stereotype that 
that’s, that’s how I would separate. It’s like I have that bias towards 
that speciĕ c stereotype. So like the stereotype is based on my per-
sonal perspective.
Interviewee: Yeah. Cuz I assume that’s kind of like that in my proj-



ect. Like I envisioned this group of people who would be using this 
product as only. Certain group of people.
Interviewer: did you ask, per se, the, the group of people you’re 
targeting? 
Interviewee: Uh, they have not ĕ gured that part out yet. I’ve been 
asking for weeds, but now they want me to kind of research in it, 
research about it, and give them parameters for them to pick, and 
I’m like, I feel like we’re going in circles.
Interviewer: Okay. What’s, what’s, what speciĕ c target group do 
you have? 
Interviewee: Uh, in terms of like, let’s say ethnicity? Cause for my 
project, it’s mainly about anthropometry. Okay. We kind of have 
to deĕ ne a target group, maybe, uh, a population age range, cuz I 
don’t think any product can cover everybody. Mm-hmm. . So we 
kind of have to narrow down the scope to do that. And I haven’t 
really. Specify that or chosen the project has not specify that yet. 
Interviewer: In which ways do you think it would, um, create a 
little bit more of inclusivity within, I know your target group is 
like, Quite speciĕ c, In which ways do you think you can still create 
inclusion within that target group? 
Interviewee: Oh, I mean, a big one is just the term women in 
general cause now we live in a generation where there’s more than 
just two genders. and it’s kind of, I don’t know if that topic is also 
included in your research in a sense. Of just like being inclusive to 
like the non-binary. Mm-hmm.  of the, like, let’s say trans women. 
Of course their body types are also diff erent, but also it’s how they 
associate it with this where, um, I think I want my design to kind 
of be accommodating to that general area. And that makes sense. 
Interviewer: Yeah. Yeah. Yeah. I was also thinking of. To be hon-
est. Um, and also, um, if, uh, I were to think with you about how 
you would play out biases and how you would play out inclusivity, 
um, I would look on how this thing that you’re looking into makes 
people feel. Um, so if you were, I don’t know if your aim goal is to 
develop something, but if you end up developing something, um, 

A lot of the times there’s not only the physical aspect of it, but 
it’s the emotional connection to it, and, uh, depends how you 
personally have deĕ ned ethnicity in your, in your work. Um, I 
have associated ethnicity with, with culture. So like how a per-
son feels about a culture. Um, and that can only be found out 
if you ask a person because it’s a feeling. So like I can’t just go 
to you and be like, Hmm, it looks to me that you are associated 
to, uh, imagine the, italian culture. You know, you’re like, Well, 
I don’t know where you got that from, but, ok, so if, if, if some-
one is trying to ĕ gure you out, it’s. Um, more of a, uh, biolog-
ical or physical trait, which relates more to race, right? Um, 
meanwhile, ethnicity is something that you, Yeah. Something 
you feel associated to and, and affi  liated to. So that’s, uh, that’s 
one thing. And, um, in terms of, uh, biases, Um, yeah, see 
what’s, I would say, see what also the, the, um, maybe miscon-
ceptions are with, with the product that’s, that you’re looking 
into. So like what’s the current attribute that is given to it, um, 
right now? Um, and, um, and yeah, and see if you want that 
to change. If you want to behave in it. Yeah. And just because 
it’s anthropometrics also look that every, for example, race has 
to do with anthropometric uh, measurements. So, Do, do take 
into account that’s, uh, for example, uh, black women tend to 
have maybe broader, uh, broader hips, uh, while European 
women are more like a little bit more so like, slender, that’s, but 
I think you know that already.
So, um, a little bit to, to. conclude on, on, um, on how you can 
include biases, uh, or inclusivity into your research right now. 
What are your main takeaways?

Interviewee: Oh, you’re asking me this? Yeah. Oh. probably 
to go back upon your lists and kind. Factoring that into my 
starting plan. Especially in the research phase at least. Cause I 



feel like a lot of it’s gonna be very, um, uh, targeted. Cause like you 
said, anthropometrics, you kind of have to pick a group. And then 
of course the system in the, in its TU Del  database is also based 
off  of like European, uh, data too. So that’s probably, it could start. 
And then probably re-looking at my bias list and adding more to 
it just so I am more aware of what’s going on. And of course, have 
checkin moments. I don’t, yeah, I, I’m still a little unsure cuz I’m 
still just starting. I’m like, where is this gonna go? And I hope it’s in 
an okay-ish direction.
Interviewer: Yeah, I mean, it’s also like trust yourself. It’s also not 
supposed to be completely clear for you at the beginning. Um, 
yeah, of course. Like, I, I honestly, for me, it was a, um, a question 
mark. So I was just like, Oh, this is what I’m, I initially thought that 
I needed to look into, so, Does it still require me to look into it? 
You know, things like that. So do embrace the chaos that Oh yeah, 
of course. Um, but yeah, don’t, don’t stress out too much about it. 
Um, this is also an exercise of of, of how, um, to reĘ ect on if you 
have learned anything from the previous, uh, activity that we did. 
Um, and, uh, see how you. Take it upon yourself to, to integrate it, 
um, in your projects.  at’s, so that’s basically it. 
Interviewee: Yeah. I mean, I, I mean, a er our session, it is in my 
mind that I want to make whatever I comes out of this project to 
be a little bit more inclusive, Whether it’s physically or physical. 
Yeah

*Session 3 is only available in video format, contact de author if 
necessary*



to.  en it would require more of me to like actually go and think 
deeper into the biases and how subtle they can be sometimes. Mm-
hmm. . Um, but I mean, overall, I mean, I think you made a good 
choice with the, uh,  e sequence of everything. So it was nice. It 
was like going deeper, deeper and deeper still. So I liked it.
Interviewer: Yeah. I’m glad you are able to identify that, but I’m 
also, I’m glad that you mentioned this about the, the ĕ rst step 
because you’re not the only one. Like I have, I have also done this, 
and for me clearly, like it’s, it’s something that. I, I like because, and 
I included because it sort of, it triggers you a lot. Um, especially, 
yeah, because ĕ rst of all, you are supposed to work with time and 
reaction time, and then you’re supposed to work within rights and 
good, like good and bad, you know? Yeah. And then you’re so, so, 
like for me, that’s, that’s honestly like, I don’t think that’s the way to 
go, and I don’t think it’s truthful at all. 
Interviewee: Yeah.
Interviewer: But it sort of like starts something. Fix your brain and 
like it starts something like a little ĕ re in your brain, but it’s
Interviewee: yeah, it, it kinda like, I, when I saw the results, it kind, 
I was like, nah, Like, it kinda made me, I know it triggered, you 
know, I was like, this is not me. Yeah.
Interviewer: Yeah. So I’m, I’m glad you mentioned this, but at the 
same time I have to ask like, would you take out. Like if, if I were 
to make an improvement to the website or to the activity, would I, 
uh, would you encourage me to take it out of the activity or change 
it by something else? 
Interviewee: Um, I think what I would do is you can leave it in, 
um, but you is instead of making it seem.  at you also agree with 
the method? Maybe like at the end of it, you, um, leave space for 
like, me to say my opinion about it in the sense of like, uh, if I 
think it was accurate or if I think, um, you know, just some mild 
feedback of like, so I can give feedback on the test because, um, 
I think it can trigger people. And if it’s the ĕ rst. Like right now, I 
did all the steps because I’m a participant. But if someone is doing, 

Session1
Interviewer: Sorry, it’s a bit late also to make, to do these types of, 
uh, um, picking brain exercises. But , I hope, um, yeah, you, uh, 
you learned something today, but to start off , tell me how it go.
Interviewee: Uh, I think it went well. Um, It took longer than I 
thought. I thought I would be one of the ones that did it in like less 
than an hour, but I think it took me more. Um, but yeah, I actually 
liked it. It was a good, um, self reĘ ecting moment. You see, you 
know, like, you kind of discover yourself, especially when I was 
reading the list of biases. I think that was the most insightful part. 
It’s when you read it that you’re like, Oh, this is something that 
other people have too, I guess, you know?
Interviewer: Yeah. It’s, that’s why I also put an example, because it’s 
a lot of the times it’s much easier to. Identify some of these biases 
and somebody else than your own. 
Interviewee: Yeah. 
Interviewer: Um, especially when working in, in groups and things 
like that. So I’m, I’m glad you mentioned that, . Yes. Nice. Okay. 
Um, and what’s, what’s, did you think of the activity as in like what 
did you, like, what did you dislike about it?
Interviewee: Uh, the ĕ rst activity was my least favorite, I would say. 
Cause I. Like personally, like maybe it’s accurate, but I don’t know. 
It seems a little bit like a stretch for me to, um, think that like peo-
ple can prefer white or blacks based on their relax, their reaction 
time. Mm-hmm. , Um, I think it’s a little farfetch. Um, But I mean, 
it was nice to get into it, you know? So it’s good that you just use 
it as an intro and not like the main thing, you know? Mm-hmm. . 
Mm-hmm. . Um, but c  Um, so that was good. And the example, 
It was good in the sense of like, it was good, but maybe too easy I 
would say like in the sense of, um, there’s clearly a bias, you know, 
like you can see that there’s a bias. And I thought I would, I would 
think that maybe if you put mo maybe put more examples that, 
um, like maybe this is one and another one that’s a little bit harder 



doing this like voluntarily, and this is the ĕ rst step and they see the 
results and let’s say they do agree with it, they might like not even 
go further, you know? Mm-hmm. . So I think you should use, you 
could use it as a trigger, but. Make it seem as like something very 
accurate.
Interviewer: Yeah. Yeah. I get what you’re saying. Okay, so this 
leads actually to the next question. Would you actually do some-
thing like this, or have you actually done something like this in 
the past? Like an activity that is, it’s, it’s sort of more self-reĘ ection 
about learning a new topic and while you’re alone that it takes 
some time, you.
Interviewee: Um, I would do it actually. Um, it, I think it can be 
really insightful and you can, I can discover things about myself 
and I don’t, you don’t really pay much attention to it actually, like, 
uh, in your daily life. And so I think I would do it honestly. Um,
Interviewer: I’m completely honest. Like it’s, it’s, yeah. 
Interviewee: I’m thinking if I would do it just out of the blue, I 
think I would need to do, recommend like someone has to, like, 
recommend me to do it or at work or at school or something. Not 
that I would just go and Google and, ooh, let’s, let’s think about 
this, you know?
Interviewer: Yeah. Yeah. I get that. I get that. Okay. Um, I’ll deĕ -
nitely note that sounds . Um, And then one last thing, which kind 
of came in your reĘ ection, but what, well, can you tell me like in, 
in a couple of sentence, like very summarized what you learned 
today from this activity, if you learned anything? If not, it’s okay.
Interviewee: Okay. Um, no, I, what I learned is that, um, I am more 
biased than I thought. Uh, , I always thought to be very neutral. 
Um, especially me personally, especially when, like, one of the 
things that I mentioned of mine, of my biases is that like a group 
member that if I don’t like them or I read not them personally, 
but I didn’t like their previous input already, then I form some 
type of bias against them. and I’m like, for example, Team mem-
ber only thinks about sustainability and doesn’t think about the 

feasibility or something like, for example, then when they come 
up with a suggestion, I would easily be like, Nah, that’s something 
sustainable, you know?. Um, so I won’t take it as serious. Um, that 
is one that I. When I read it, I was like, Oh, damn, I do have that 
and mm-hmm.  it, it sometimes it can work. Um, how do you say? 
Um, it’s not very productive, you know, it’s a bad way of working 
actually. Mm-hmm. . And, um, there was one more, um, Yeah, 
one, especially about the information bias. I tend to like, To have 
like all a lot of information before I make a decision. And this one 
especially is something that, um, yeah, learning about it now you 
of reĘ ecting about it now, then you can Yeah, I can be more hon-
est with myself and kind of, um, when I’m in a situation like that 
again, I would now, because I know this, I’ve reĘ ected on it. When 
I’m in the situation again, I. Act diff erently. Like, you know, like 
maybe subconsciously I would do it, but then I would catch myself 
in the act and change it like that. Mm-hmm. . Um, so I think, okay, 
lemme summarize on and off  . Um, what I learned from this whole 
exercise is knowing myself better as a designer and by knowing I 
can actually do something about it. Which is like, when I’m in the 
situation, I can stop myself from hindering the process basically. 
like that, because as a designer, a lot of times you work against 
yourself. Um, so this kind of really helps with that because you 
learn more about yourself. Yeah. 
Interviewer: Um, I’m glad this is the outcome of today’s activity. 
just for you to know indeed, like this is all just a self-reĘ ection ex-
ercise. We all have biases. Uh, in diff erent ways. We all have biases. 
We all have very similar biases, . Um, also we come from the same, 
If we study the same thing, we are more likely to have very similar 
biases. So it’s, I am glad that that’s, you were able to pinpoint some 
of these. I do have to give you a little disclaimer.  ere are proba-
bly more biases that you did not notice the day that maybe in the 
future you do notice. So yeah, keep that in mind. But it’s a work in 
progress, . 
Interviewee:Yeah, exactly. Yes. And it’s a process. Exactly. 



only focus on the beneĕ ts. Yeah, that’s Don’t worry if you didn’t 
remember this. Like, it’s okay. Um, but then my next question is 
actually in the past two weeks, have you, uh, seen yourself think 
about these biases or any other type of bias? Like either it, I know 
you’re not designing a lot these, uh, these past two weeks, but like 
in daily life,
Interviewee: um, Correct. I’m not designing. Um, but in daily life, 
yeah.  ere was one, and that was the, the, the ĕ rst one with the 
complicated name. 
Interviewer: Um, the one, the reactive
Interviewee: Yeah, that one deĕ nitely. Um, yeah, the other ones not 
really, honestly, no. Cause yeah, I’m not designing, so it’s hard to 
get in that position, you know. 
Interviewer: Okay. And did you, are you able to tell me a little bit 
of, of how this, the, the one with a fancy name, the reactive evalua-
tion, the one in groups came up?
Interviewee: Yeah. I was like, I was at work and there’s this one col-
league that I’m not a super big fan of, let’s say. And you know, we 
were just having conversation with Ry and as soon as she just said 
something, I was actually having a conversation with another col-
league that was next to her, working with her, and as soon as the, 
the one that I don’t really like said something like immediately, I. 
Like, I didn’t even ĕ nish hearing what she said. I immediately just 
discarded the whole thing. And it sounds a little mean, but I didn’t 
show it. I just like, in my head, I just blocked it. Um, I am actually 
thinking the one with the the over Googling, um, I don’t know if 
it counts, but does it also counts when, like, for example, um, you, 
I just, like, for example, I wanna go somewhere to, I saw this fun 
thing that I can go to, um, like just in. Just an activity. It’s just an 
activity. And Yeah. Before I decide to if I wanna go or not, um, I 
like Google a bunch of things and like I look at the whole website, 
what they have to off er. And, and, but also, like there, it was specif-
ically with the seating. Um, so it was, it’s like a, I don’t know if you 
know the candlelight concert? and like, there was like a, Yeah.  e 

Interviewer: Yeah. So, yeah. Um, actually that’s, that’s really all for 
today. I, I really appreciate you joining me on this adventure, . 

Session 2

Interviewer: So today, the session of today is a little bit about a 
reĘ ection on the two past weeks and on the activity that you did. 
So, to start off , do you remember the biases without looking at what 
you sent me? Do you remember the biases that you shared with me, 
uh, in the activity two weeks ago?
Interviewee: Um, the one that I related to the most, you. Um, oh, 
I don’t remember which one I chose, but I do think like, um, , uh, 
there was the one about like the ĕ rst impression type of thing. One, 
like if someone I know that like, um, they already said a couple of, 
for example, stupid ideas, then when they say something new or 
else I would like quickly discard it. Um, I don’t know the name of it, 
but there was that one. Shoot. Um,  is is harder than I thought. 
Interviewer: Yeah, but that’s a good one.  at’s a, I think it was the 
one, Yeah. It’s called Reactive Deval Devaluation, but I, You don’t 
need to know the names. I’m glad that you remembered what it was 
though. 
Interviewee: Yeah. And the other ones is pretty hard to um, I think. 
Because I remember some of them because I read all of them, but I 
don’t remember which one I chose anymore. . 
Interviewer: Okay, I will refresh your memory. Yeah. So one of them 
was, uh, authority bias. Um.  en there was the information bias 
or Google eff ect. So you described it as, I over search, uh, before 
I make a decision, and this can lead to overthinking a problem or 
just taking too long to narrow down. And then you also wrote the 
courtesy bias, which I, which you said that this limits me to express 
my designs to the fullest. Um, and there’s another one called pro 
innovation bias, which you. Loving my new idea so much that I 



best seating or abc, something like that. And like I, it really took a 
while before I could decide which one to get, because I went and 
look at pictures of like, um, if I can see how the seats are put.

Like I Googled pictures, I went on the website itself. And also, um, 
and I, I just like all the social medias and all, everything just to try 
to see like, okay, what’s the. Spot when you look at price, quali-
ty, balance, you know? , and yeah, eventually I did get one and it 
wasn’t sold out yet, so that was nice. But I did spend a lot of time 
doing that. Yeah. 
Interviewer: I think it could be related to this bias. Um, but this 
Google eff ect, uh, the information bias is more about, um, if we 
look at it from the design point of view, it’s more like, um, You 
know all the information and you don’t tell the other parties about 
the information that you’re getting. So imagine like in this case, 
it would be you’re going with somebody and you spend so much 
time on this and you chose this speciĕ c place because of these, 
these, these reasons. But you. Let the other person that’s coming 
with you know, that you chose these speciĕ c seats for this reason. 
You know? 
Interviewee: Okay. Okay then I have it wrong now then it’s not 
that.
Interviewer: No, but it’s, it’s, I’m glad that you’re looking a bit, re-
Ę ecting a little bit more on it. if we go back to the example of your 
colleague where you. Shuts out, let’s say your inner hearing from, 
uh, from them. Did you catch yourself doing that in the moment 
of like, Oh, I am doing this because I do not like this person, or it 
was just an a erthought? 
Interviewee: Um, No. Yeah, I, I knew what I was doing. 
Interviewer: Okay. Yeah. . Okay. Okay. Okay.  at’s ĕ ne. And you 
didn’t, you didn’t think of, uh, oh, this is, uh, the bias that we were 
talking about and, 
Interviewee: Oh, no, I didn’t go that far thinking about biases. I 
just, I, I was like, aware and I kind of like it, It starts like unaware, 

of course. But then you become aware. But I just, I did it anyways, 
like I didn’t change anything in the moment. 
Interviewer: Okay. Okay.  at’s ĕ ne. I mean, I’m glad you’re aware 
of it now. Yeah. , I’m really glad you’re, you’re able to ĕ nd. Moments 
and you’re actively aware of these things cause that very nice.  So 
now taking that, for example, you’re gonna do this internship or, uh, 
you’re gonna work for this company a little bit more design focused. 
Um, How do you think you can improve these biases that we were 
talking about? How can you, let’s say, let’s reĘ ect a little bit forward 
to see if these biases come up, what could you do? 
Interviewee: I think that like, it starts with awareness, like, um, 
Because it’s, I see it as like a process, so it’s not gonna, Oh, now that 
I know what it is, I’m just never gonna do it again. Like, that’s not 
gonna, that’s not how it works. Um, I think I’m still probably do it, 
but if I’m aware, then I can catch myself in the act. And um, yeah. 
 e good thing would be then to. Change my behavior in a way that 
makes it positive, let’s say. So. Um, yeah, I don’t know if I have to 
think of an example, but I think you understand what I mean. 
Interviewer: I get what you mean. But I would actually, for the sake 
of this, uh, this research, for example, if you, if you gets to the au-
thority bias, You know what authority bias is? It’s when uh, some-
one that has more authority gives information and you say, Oh, this 
is the holiness that I have to follow with.
Interviewee: Yeah. I think that one actually might be a very import-
ant one because, um, I’m gonna be an intern that’s like the lowest 
possible position I can be in and what I’m gonna have to, Yeah. 
What I’m gonna do is actually. At some point, I’m gonna have to 
kind of boss people around ish because I have to implement the 
idea, right? So I have to. Teach ‘em, like, No, we’re gonna do it like 
this and this and this. And if they say something back or they are 
probably gonna say something back or come with suggestions. Um, 
I don’t have to just take it because they’re in a higher position or my, 
um, my boss as well is like, you know, of course the highest posi-
tion. Um, I don’t have to just take it blindly, but kind of, you know,  



also like, um, put in my own thoughts and most of the time I can 
automatically take it as like, Oh no, of course he’s right, cuz he’s the 
boss, you know? But it’s not always the case. So I think that one 
actually is gonna be a very challenging one. 
Interviewer: Yeah. Yeah. And I think it’s, it’s really what you’re 
saying about. Um, you taking control of like your project and, and 
your job, what you’re doing. So, um, taking it into consideration 
what people say, but not taking it as like, it has to be like that. Yeah. 
I think that’s, that’s, uh, a really good way to, to start off  with, with 
uh, Yeah. Helping with this authority bias, let’s say. Yeah. Um. 
Okay. Um, and then I think one very interesting for you would be 
not your work related. Let’s take this internship experience. If you 
get a coworker that you are already saying, Oh, I’m not really liking 
this person. And you have to deal with, because it’s part of like, 
it’s a stakeholder to your project, it’s, uh, you need to take it into 
account that this person, um, is gonna. Be part of the project that 
you’re developing, but you really do not like this person and you’re 
like, Oh, I’m gonna shut out from this person. What would you do 
in that case? Would you continue to shut them out or would you, 
Because it does inĘ uence your work in the end.
Interviewee: Yeah, I think. Like sincerely, like it’s, I know the right 
answer. I’m just thinking what I would actually do if I’m in that 
position. Um, honestly, like, like you said, if they’re like important 
to the project, like in the sense that they’re an actual stakehold-
er and there are consequences, negative consequences, if I shut 
them out.  en I would of course like shut them up, but only to an 
extent. Like it would be like, um, leave the door open just enough 
that I have what I need. And they also don’t feel like they’re shut 
out. Um, but I don’t think it’ll ever be the same as another employ-
ee that, another colleague that is. Normal. And that I think has just 
good ideas and you know, they like, so I don’t think it’ll ever be the 
same feeling, but I will just make it seem, you know, something 
like that.
Interviewer: Okay, good. I’m glad this, this exercise is going very 

well, So if we conclude a little bit, if you ĕ nd the, um, any of these 
biases, which. Do you remember the biases? 
Interviewee:Yeah, the authority bias,  e Googling bias, I think it’s 
called information bias. Yeah. Um, the, oh my gosh, 
Interviewer: you don’t need to know the name. Just knowing what 
it means. .
Interviewee: Yeah, I know the ĕ rst one.  e, the, the annoying peo-
ple one.  e bad idea of people and . Okay, good. And the, I think 
those are three and. Uh, Yeah. Towards, Yeah. Yeah.  ose were 
them, I think. 
Inteviewer: Yeah. I think, um, you don’t need to know all of them 
as long as you know, like a couple of them and you are able to ĕ nd 
them out.  at’s completely ĕ ne. Yeah. Okay. And, um, sort of a 
summary, how can you solve each of them if they come up in the 
future? If the authority bias comes. 
Interviewee: I think it starts with catching yourself in the act and 
then you can adjust because it kind of goes automatically, all like 
all these biases, they’re like just part of my nature now, let’s say, be-
cause I’m just used to it or it just happens like subconsciously. So, 
um, I think it really starts with catching myself in the act, and then 
I just, And I think that with time that kind of trains your brain, 
that like you keep catching yourself in the act, at some point you 
will catch yourself even before reaching that point. So it’ll become 
then, then you can actually successfully change your behavior.

But it really takes time, I think.
Interviewer: Yeah so tha is basically it. So identifying these biases 
and Yeah, learning how to, uh, ĕ nd them and catch them in the 
act. So basically that, and if you’re able to know how to sort of 
solve them or run a little bit away from them.  at’s, uh, that’s al-
ready good. So I, I’m glad you’re able to recognize them. Nice. And 
um, yeah, that was it for today.
Interviewee: Oh, really? Oh, okay. 
Interviewer: It was short in need. Yeah. It’s a bit more of a reĘ ective 



exercise on the two previous. Um, Weeks of how they have gone. 
If you have been able to catch yourself in the act of like, Oh, I have 
this bias, I, I choose accordingly. And if you remembered the bias-
es, that’s, Yeah. A couple of biases. It doesn’t have to be all of biases, 
of course. Like, just a couple of them and see if you can point them 
out and that’s it. 

Session 1

Interviewer: You said it was intense, what happened?
Interviewee: Well, ĕ rst of all, I didn’t like that stupid test that the 
Harvard put together.  e UI was horrible. To start with and then, 
uh, yeah, I dunno. It was just, uh, I felt like it was training me to 
think in a certain way. It, I didn’t feel like it was testing me of if I’m 
biased or not. So I already questioned the test itself, but at the end 
I kind of understood what it was trying to do. But I don’t think it’s 
accurate. Not in my opinion. Um, I don’t feel like it’s something 
that, yeah, I can move forward thinking that I think that feminism 
is bad and the religion is good, which like, I know that they’re not 
like, I do consider myself, like, not necessarily a feminist, but I do 
see it as a good thing, Like it’s a good movement. Mm-hmm. . So 
for it to tell me that I moderately think that it is bad, like, what 
the hell does that even mean? Mm-hmm. , um, And then that it, 
I didn’t ĕ nd any diff erence between Pepsi and Cola. Like I didn’t 
ĕ nd it. Neither of them good. Neither of them bad. Like I felt, I felt 
like I don’t even drink, I don’t touch Pepsi like ever. Mm-hmm. . 
Mm-hmm. . Because literally when you pour it in a, in a glass, it 
just forms, It reminds me of dishwasher, like the dish shop. Sorry. 
Interviewer: Um, and do you. Do you think it was necessary to do 
that for the, uh, for the activity? 

Interviewee: Actually took longer than 15 minutes cause I had to 
read everything. So, and then I had to read everything that you put 
in here. And also then I had to read most of the biases because I 
cannot remember them. Like, there’s so many. Mm-hmm.  I can, 
So I had to go through them. So that’s why I took a bit longer than 
an hour. But I put together this, uh, Figma ĕ le for you so you can. 
It was interesting. I’m not saying that it shouldn’t have been there, 
like the test or not. Okay. So then I started doing this, right? Like, 
um, do I have implicit biases of which I am aware of? Yeah, I am 
aware of a couple of them. Um, but yeah, as I said from this, um, 



test that I did, basically told me that s is good. Um, and that, uh, I 
moderately am inclined to associate religion with good and fem is 
with bad, which doesn’t make any sense to me. Uh, but I feel like in 
my cognitive brain, I do ĕ nd those things like religion is clearly 
bad in my opinion, and it has been used. Wrongly throughout the 
history. And I’m not saying that it’s necessarily completely bad if it 
would have been used in a proper way. Like you have a lot of 
examples in, uh, history of humanity where religion was used for 
good. Mm-hmm. , but, um, I also don’t ĕ nd feminism bad, so I 
dunno what the hell this is. Mm-hmm. . Mm-hmm. . Uh, so yes, I 
am aware that I do have some in implicit biases, but because there 
are so many, I cannot list them. So I cannot literally think of them 
unless I have the list. Unless I have the list in front of me and I I 
look at them, Right? Mm-hmm. . Um, so what does it mean to 
have implicit bias? Well, basically it means that I am unaware of 
my biases and I. Make certain decisions in my everyday life and in 
my design as a designer that will aff ect the outcome of, of the 
designs, even if I’m not aware of. Um, and that happens all the 
time. So, uh, that I am aware that something is there and every 
individual has some sort of biases based on their cultural back-
ground, um, their life experience and so on and so forth. So it’s not 
something that we. Change for forcefully. We can be aware of it 
and we can work bit by bit every day to try to, uh, overcome them. 
Um, yeah. And how can this, uh, shape the designs? Uh, well, 
basically the designs that I do and everything that I do, it doesn’t 
necessarily need to be a design. It will like showcase this. Like, if I 
would be racist against black people, probably somehow that’s 
gonna show up in my designs or in everything that I do. Um, and 
yeah, I, I do think that, uh, basically we can exclude certain people 
that we don’t like, even if we don’t wanna, Um, so I grew up in 
Romania automatically. I was raised in an environment where, 
Gypsies were bad. So basically, I’m not sure if you’re aware of this, 
but in Romania there are a lot of gyps. Especially in my hometown, 
half of my hometown and the historical buildings have been 

bought by gypsies and they are destroying them and they’re making, 
uh, a mess out of my, my hometown city because of that. And they 
have a, a style of building things like with. Golden towers and things 
that do not match anything, and they’re just destroying the, um, her-
itage of my home city and everybody hates that. So automatically I 
would be biased if I would have to design something for them. So I 
would try to exclude them like, As a child, I was always taught, just 
ignore them.  ey are there. We have to live with them because we 
are in the same society. Don’t trust them.  ey are bad.  ey steal, 
 ey will try to cheat on you with money and everything.  ey’ll try 
to sell you things overpriced or stuff  like that. Mm-hmm. . So 
because of that, I do feel like if I would have to design for Gyps,  at 
would be very diffi  cult for me. And because when we Romania 
entered into eu, a lot of gypsies just went all over Europe and created 
a really bad image of Romanians, but they don’t even look like us 
because historically they came from north of India, Pakistan, and 
they migrate into Europe and they settled in the planes of Romania. 
Mm-hmm. .  ey mingle around around themselves.  ey even 
speak their own language and they refuse to contribute to the 
society. So tho all of those would aff ect the way I would see them. 
Even though when I was in high school, I did have colleagues that 
were gypsies and they were my friends. Mm-hmm.  so. I do see both 
of the perspectives. Like if they go to school and they get educated, 
they’re like normal people. If they live in their own small society, 
they’re not, they are something else. Okay. Yeah. Um, let’s learn 
about biases in design. Yay. Uh, So I did ĕ nd a couple of biases that I 
do think that I associate with is the Ikea eff ect for sure.  at was the, 
the ĕ rst one and, uh, popped, uh, into my head also because I, I 
work with it previously. But I do think that everything that an 
individual would build and myself, I would think that it’s better than 
anything else out. Because I do have access to all the information 
and I worked on that, uh, myself and of course it’s amazing. Mm-
hmm. . Uh, but I am aware that it’s a bias. So each time I do try to, to 
involve other people in the process, uh, other designers to get other 



opinions and also feedback. Um, so I kill my Eagle for that. Um, 
yeah.  en, um,  truth eff ect. Basically the tendency to believe that 
the statement is true if it’s easier to process. Yeah. I feel like this is 
something that I do a lot like, uh, if I ĕ nd it easier to understand, I 
will believe it as true, even though I should probably dig a bit 
deeper. But I need to be careful because if I dig too much, then I 
get into another bias, which is, I wrote about it here. One second. 
What was it? Um, information bias. Yeah. So, uh, then the authori-
ty bias, I think this is something that everyone more or less has, 
like if an authority person would come and tell you: Hey, this is 
wrong, you would probably. Believe them. Um, but that’s just a 
tendency and I’m trying to work on that. Uh, but I am aware of it. 
Mm-hmm. , the Google eff ect, uh, the tendency to forget informa-
tion that can be found online. Yeah, for sure. I don’t even know my 
phone number because I just open my phone and I look at it and 
that’s it. I don’t need to. Mm-hmm. , uh, blind spot bias.  e 
tendency to see one seller has less bias than other people. Yeah. 
And this is very dangerous, but I feel like a lot of people have this 
mm-hmm. . Um, I will have a tendency of making even more bad 
designs just because I have this blind spot stereotyping. Absolutely. 
Uh, I do feel like because of the cultural background and every-
thing, and as I was telling you about gypsies, I stereotype everyone. 
So that’s just by default. Um, Yeah.  at’s also something that, uh, 
I’m working on because I was talking with a friend. Mm-hmm. . 
And he said that he doesn’t use personas because when you’re 
doing a persona, you’re just stereotyping and you’re promoting this 
bias and we shouldn’t do that. So personas overall, Really bad. It’s 
good to, it’s good in some areas when you’re trying to, to design 
for, uh, like for example, um, Target group, but not when you are 
trying to, to address individuals. I feel like.  at’s really bad. Uh, 
planning fallacy. I do that a lot. I feel, and I think that, um, if I 
work on a task, I’m gonna ĕ nish it faster than I should, and I 
would do my best to ĕ nish it by the deadline. But because I do 
that, I’m going to compromise the quality of what I’m doing. And 

also I need to focus on, um, Like, for example, spending, sometimes 
trying to identify if my design is biased or not, or if my design is 
accessible or not. So I feel like a lot of times I’m just keeping all of 
that. Mm-hmm. . But yeah, I think, uh, I also try to explain in here 
how, uh, I see this and how this has shaped my designs more or less. 
Um, that, yeah, I do stereotype. I do have blind spots. I do have the 
Google eff ect. I do feel like. If I know something or if I just Google 
something easily, my users of anything that I’m building will do the 
same, Uh, which is wrong to assume. Mm-hmm.  and then when. 
 is biases appear in the process. It depends. Some of them at the 
end, for example, the Ike eff ect, of course at the end, a er you build 
something, you’re be like, Yeah, this is amazing.  is is just the best 
product. It’s the best ever put on the market. Um, yeah.  en the 
illustrator, the truth eff ect is in the design process for sure. Our 
authority bias. I feel like this is in the planning. Mm-hmm. . Cause 
you do not. Any project without the agreement of one person that has 
authority and the moment you present something to them in the 
planning, they’re gonna just shut it down or say, Yeah, go with it. 
Mm-hmm. , Um, it doesn’t happen that much in my current compa-
ny, but it happened.  e Google eff ect, it’s in the design process for 
sure. Like when you are designing something, you might skip some 
information because you think.  ey might know it or they might just 
Google it. We don’t have to put it in here cause it’s too much blind 
spots. I put it at the end cuz I feel like at the end you kinda, um, 
Analyze, like if somebody has, or like, I don’t feel like in the process or 
at the beginning of a project, I look at my coworkers and I think, 
yeah, he has this bias, but I feel like more at the end, a er I work with 
them on a certain project, I discovered that they have some biases. So 
that’s why I put it at the end. Uh, stereotyping in the design process 
and planning policy planning. Yeah. Um, Part number three. Sorry. 
Any questions? Okay. Part number three. Um, I like the example, uh, 
Yeah, I think that this is a problem. Uh, what is the, the, the cause of 
this problem? Well, basically black people tend to have larger lips than 
other races.  e, a AI was taught, uh, what patterns to look for, and it 



detected that this individual has her mouth open based on its 
parameters. So the AI did nothing wrong, but the person, that 
program. Did a lot of things wrong. Mm-hmm. . Um, so what was 
the intention of the designer? Um, their intention was to generalize 
and standardize human faces in order for the AI to identify them 
easily. So he tried his best, um, but he didn’t cover all the races and 
he should have covered huge lips, I guess. Mm-hmm. , which is ok 
ĕ ne. Uh, which of the previous biases can. Have been of inĘ uence 
in this situation? Stereotyping for sure the default eff ect. Not all 
people are white. Uh, curse of knowledge, also known as non 
stupid people that have a lot of experience in ĕ nd, ĕ nd it extremely 
diffi  cult to think out of, um, from a diff erent perspective or from a 
less informed people. Mm-hmm. . In this case, the AI would be the 
less informed person, this person that programed it or ĕ tted 
information should have top of, of this. Um, what eff ect, uh, did 
the bias have on this scenario? Basically a negative eff ect. People 
are unable to, to use the product, like not all the people, especially 
this person. And we have to consider that this is a governmental, 
uh, website. So it should be accessible by. Any type of person. 
Mm-hmm. . So this is for sure unacceptable. Okay. Did I go 
enough into detail? I’m not sure cause I didn’t write a lot here. 
Interviewer: No, but it’s, um, it’s, it’s not whether you did a lot or 
not, it’s more about what you exercised in this example. So it’s 
more about the exercise that you did throughout the whole activity.  
. Yeah, I’m, I’m curious of what you have to say in your reĘ ection. 

Interviewee: Okay. Yeah. Cool. ReĘ ection, . So basically in the 
reĘ ection, you asked me to think of a situation where I designed 
something and the result wasn’t as intentional, basically. Mm-
hmm. . So, Yeah. Um, yeah. It’s basically the, the, um, Project that I 
was showing you about events, a very speciĕ c detail about it. Mm-
hmm. , Uh, I off ered customers the possibility of archiving events. 
So they have a list of events and I off ered them the possibility to 
just archive them.  at means that it’s gonna hide them from the 

community and, um, like if they’re over six months old, they 
could archive them. So they are, they don’t occupy. I cannot 
pronounce that one space on the, on the community basically, 
but yeah. Um, what happened is that I went into user testing 
with my designs. I showed them, Hey, look, you can archive 
it. And they started, a couple of them started saying, Hey, 
um, actually we don’t want to archive it.We don’t even. To the 
ability to archive events because they, they had a lot of infor-
mation and conversations and topics started by what happened 
in that event page. Um, so because something happened in 
that event, it started engagement. So they wanted that engage-
ment on their community. Mm-hmm. . And I feel like here I. I 
went into the information bias, so I was like, Yeah, one person 
tells me this, but I don’t necessarily believe them. And I went 
on, uh, like on information hunt. I was trying to ĕ nd as much 
as possible, even though I already had enough. So I went and 
I interviewed 10 customers and ate out of 10 customers told 
me the same thing, basically. in the end I realized I could have 
done it with three customers and I would. And like I would’ve 
spent less time on on this. I could have focused on something 
more important than this. So yeah, I feel like this is an example 
of how the information buyers got to me.And I say this a lot 
happening with my PM as well. He does this a lot. He searches 
for information like oversaturate, everything. A lot of informa-
tion just to take a small, simple decision. Yeah. 

Interviewer: good that you’re able to recognize these things. 
I’m glad that you have such a speciĕ c example about it, like 
that’s good.  at’s very good. 
Interviewee: So how has learning about this devices changed 
your approach in design? Well, um, Im not gonna say that this 
particular session will change the way I, I design from now on, 
but I was already aware of this type of biases. And there are 
a couple of things that design teams in general can do. And 



one of them is, uh, basically ensuring that your initial project like 
the vision that you have for a project that you’re gonna work on is 
exposed to multiple individuals that have diff erent backgrounds, 
and this is very important. So I would present it to a lot of people 
with diff erent backgrounds. In order for them to try to identify 
if something is wrong. And of course I don’t go to them and tell 
them, Hey, I think I’m biased about something. Can you identify 
anything wrong in here? Um, but I do show them, I do present 
to them what we are trying to build and what I’m trying to build, 
and they’re gonna point out that something is off . And of course it 
doesn’t come necessarily under the, um, under. A statement where, 
Hey, I think you’re biased. No, it never comes like that. It comes 
like, Hey, maybe you should think of this approach. Or, Hey, may-
be you should think of that as well, because. We have something 
similar like that, or because certain reasons. So usually it comes 
like an argument like that. Mm-hmm. , But I was also discussing 
this with my manager, um, and I was telling him how important 
it is to have in the design team diversity, like each, uh, type of like 
each stereotype that we can think of should be represented with-
in the design team more or less. It’s good to embrace somebody 
that is gay and is very open about it and has this background, but 
it’s also good to get somebody that is conservative in the team 
and also somebody that, um, is a feminist. Why not? So basically 
that’s, that’s how I see it and that’s what I’m trying to, to portray in 
my discussions with my manager because otherwise we’re gonna 
end up with, uh, an entire. Team made of Indians with the sim-
ilar background, with similar expectations that do not thrive to 
take this any further than it is. Um, they’re just gonna put in there 
whatever they know, and this is not gonna go anywhere.  But yeah, 
that’s basically my, my conclusion for. 

Interviewer: Good to know. So I have like four questions in general 
that I in general need to ask everybody. Um, so what did you like 
and dislike about this activity? What parts? 

Interviewee: I hated the initial test and, and that’s, I don’t feel like 
it helped me with anything because I was already aware of this. I 
would have rather had, A small introduction, I would have preferred 
a video, uh, but probably just because I’m autistic, but whatever. But 
I would’ve preferred a video to look at it with the small two minutes 
introduction to what biases are, and then maybe the list that you 
shared in here mm-hmm.  so I can go through it. And that would 
have been enough for me. Uh, I feel like the test was unnecessary, not 
just wrong.

Interviewer:  at’s all right. Um, and what did you like about it?

Interviewee: I like that I feel like now I have a bit more structure and 
I like the exercise and also that I had to think like where in the design 
process certain, um, biases take eff ect. And I also like the, the, the 
graphics and that you put a reĘ ection in here. I feel like a lot of people 
forget to do reĘ ections.

Interviewer: And why? Why do you think a reĘ ection is it’s important 
to reĘ ect otherwise?

Interviewee: So what happens is that, You go through a process and if 
you don’t take time to reĘ ect on what actually happened in the pro-
cess, you are going to forget important things that actually happened 
within the exercise or within the project. And it’s important to have 
like a small reĘ ection at the end that have an overview of the entire 
situation.  is will also help within a team, because what happens is 
that maybe certain individuals were only involved in certain areas of 
the project. And then to have this reĘ ection with an overview shared 
with everyone, or done by everyone, it’s gonna just unify everything 
that happened.

Interviewer: All right. I get that. I get. Okay. And alright, you already 
knew some biases before, but is there anything new that you learned 



today? Can be, yes, can be. No, it’s okay. Any, Just honestly, any-
thing new you learned today,

Interviewee: I’m probably more biased than I realized, and espe-
cially this one the Blind spot. Yeah, I feel like me identifying that 
other people are biased and me identifying biases within designs, 
I can do it easily and I can do it for myself as well, but then I feel 
like I, because of this, I would do less. I would like, my designs 
will be less aff ected by this so that we have, like I discovered this 
one, I wasn’t aware of it before, the blind spot bias, but now that 
I’m aware of it, I will see how I can work towards not being blind 
spotet.

Interviewer: this is the last question. Um. So this activity is meant 
for, uh, yeah, students to be able to do them alone at home. Like, 
uh, with this website, um, that I talked to you about before, where 
it has resources for inclusivity, this would be one of the activities 
that they are able to do in their free time. Honestly, with all the 
honesty in the. Would you do an activity like this? Uh, if you were 
at home alone and you were just browsing through the website and 
interested about inclusivity?
Interviwee: Hmm. Well, honestly, yes. Well, what I would do is 
basically what I think it’s important is for people to be aware of it 
and then make it part of the process. Because if you don’t make it 
part of the process, like everybody spend 15 minutes, think about 
what biases your designs have or don’t have, nobody will actually 
do it. Uh, if I would have to do it in my, my, or how I see that, this 
would be very eff ective in my work process. It needs to be part of 
the process. Otherwise people will skip it. Mm-hmm. . Cause that’s 
the tendency. Mm-hmm. . But as a designer, that strives for per-
fection or wants to be better at everything basically when it comes 
to design and also handling biases. If I would have access to this, I 
would do it for sure, like, uh, I would like to be aware of what bias-
es I might have or I might not have, and as we go, Further into our 

design, uh, design and life, we do ĕ nd new biases. So I’m guessing 
that right now there are 52 there, but, uh, 10 years from now there 
will be over 100. I would like to gradually be aware that new stuff  
have been added there so I could go back and check. Um, but also 
something that I feel. Could help is, uh, a better introduction to, to 
them, uh, for people that were not, are not aware of what biases are, 
what implicit bias, cognitive bias, however you wanna call them. 
Interviewer: So what you mentioned before about the video and the 
small explanation about it, right? 

Interviewee: Yeah, yeah, exactly. But other than that, I think it’s 
really cool. And I don’t like the graphics, but one thing that wasn’t 
here, where was it here? So you said in the beginning that the cloud 
are for personal things and the ones that do not have the cloud are 
for objective things. Objective, Yeah. But here you’re asking me how. 
Has shaped my designs. should have it had a cloud around it or not. 
Interviewer: Yeah, make sure it should. I missed out that one. 
Interviweee: It’s okay. No worries. But thank you for pointing it out. 
Yeah, no, I really had had a lot of fun doing listen. I think it was 
really useful for me.  ank you for including me. 

Interviewer:  ank you so much for taking your time.

Session 2
Interviewer: Today is actually quite diff erent from last time. Last 
time we did, uh, well, you did an activity, a activity about implicit 
biases. Um, and today we get to talk about and reĘ ect on it. So it’s 
a bit shorter than last time. I would like to talk to you about these 
past two weeks and, uh, and see if you remember the biases that you 
realized you had last time without looking at the ĕ le. 
Interviewee: Well, basically, um, I said that I might have some infor-
mation biased, if I remember correctly. So it was something regard-



ing, um, that I sometimes spent too much time to get more infor-
mation than I actually need to take a decision. Um, If I remember 
correctly, I also said that I might have the IKEA bias. If I build 
something myself, I would have, uh, the impression that it’s better 
than anybody’s else. But, uh, I feel like everybody kind of has that. 
Um, but um, yeah, I’m trying to remember.  ere was another bias 
that I recognized. Made me more prone to think to observing oth-
er people’s biases but not my own. And that gave me a blind spot, 
basically, and, uh, put me in, um, a danger that I would be more bi-
ased than other people in the end. But I don’t remember the name 
of that one.
Interviewer: I think it’s called Blind Spot Bias. 
Interviewee: Okay.  ere you go. I was around the area. So, um, 
yeah, I think that’s, that’s all that I remember. Nice. Okay. I, I know 
that I talked more about more biases, but I don’t remember them. 
Interviewer: it’s good. I, I’m very happy you remembered some 
of the biases and, um, and yeah, you’re able to actually describe 
everything, like what they are and how they. How you experience 
them. So I’m quite happy about that. Um, the next question I have 
for you is actually during this past two weeks, have you caught 
yourself thinking about these biases, like reĘ ecting on them or 
talking to them with somebody else? 
Interviewee: Yeah, I talked the product managers, two of them 
from my company. And basically I told them, You guys have this 
information biased because sometimes we do spend too much 
time on trying to gather more information from wherever we 
can. And instead of actually taking some decisions and moving 
forward, and they agreed. I also shared, uh, some articles and 
some lists with, uh, cognitive biases from the internet.  ey went 
through them and we talked about them. It was really interesting. 
Uh, of course we couldn’t go through everything, but it wasn’t 
conversation starter basically. And I feel like, yeah, moving for-
ward we would be a bit more aware of, uh, certain things that we 
do and what impact they actually have. Um, but yeah, in the past 

two weeks actually we did an extensive, um, um, Competitive, uh, 
landscape review. So we have a new thing that we want to build, a new 
functionality. Uh, and we looked at a lot of our competitors if they do 
it, if they are going to move in that direction and how they do it. And 
when we were doing this, we kind of also reĘ ected over the, the biases 
that they might have had or have and would try to avoid them as well 
if we can. 
Interviewer: Okay. Did you set up these talks to discuss biases with 
them or did they set it. 
Interviewee: No, it came from me. It was triggered by, uh, what we did 
together, but it usually, we don’t set up meetings, especially with my 
product managers. It’s like, um, we’re the same team, so we just have 
discussions on a daily basis. It’s not like we set up a meeting speciĕ -
cally to talk about that. It just came up throughout the other meetings 
that we were having or the discussions that we were having. 
Interviewer: Ok. Um, I’m glad that this triggered you to talk about it 
with your team,  you shared with them the, the, some, a list of biases 
that they could have. Did you also talk about, um, how you can work 
towards the bias, so away from the bias? So like what’s implications 
that can have in, in practice
Interviewee: Like kind, kind. I feel like it was more of a ref self-reĘ ec-
tion for everyone that, okay, I have this, but none of us were, were like 
concrete in action points. Like what should we do to counter this bias? 
It was more like an awareness discussion. Yeah. I think I have this as 
well. Something on, on that line. Uh, and we didn’t get to to talk more 
about this, but Yeah. Probably we should. So I feel like, yeah, I feel like 
usually when you work with people, there is that person that is like 
an activator. And if that person is not there in or is not an activator 
in a particular meeting or he’s feeling low in that particular week, uh, 
the team will move slower as well. And this is something that we were 
discussing and I feel like that’s exactly what happened also, because 
yeah, we have. Indian trip and all of the people were focusing on, on 
leaving. But, uh, when they’re gonna come back, for sure, we’re gonna 
talk about it.



Interviewer: Okay. I’m glad to hear that. And I know you haven’t 
discussed it, uh, yet with, uh, your team, but do you, can, do you 
have any idea of how you can, um, like work towards your, like the 
bias that you have, So the information bias, the ikea bias and uh, 
and the blind spot bias that you mentioned?
Interviewee: Yeah. In my particular case, it’s a bit diffi  cult to bring 
subjects like this to the team if they don’t have a clear outcome or, 
um, like if it, it can come across a bit abstract to my team, speciĕ -
cally culturally, because they’re located in India. Um, they will be 
very, um, task oriented. So they wouldn’t be inclined to discuss a 
lot about stuff  like this, Uh, and usually they just tend to get a task, 
get the task done, and then deliver it for review and somebody else 
reviews it. Mm-hmm. . So right now we do have other issues that 
are. More important, if I can say that. Like we build a design sys-
tem, we’re going over the design system.  ey want some changes 
in the design system. We want to merge it with another one. At the 
same time we’re focusing on the UX writing, but I already can see 
a lot of things that can inĘ uence the design system, um, through 
the reĘ ection of biases. And the same with the UX writing and the 
way we talk with our users. But the way I can see this going, maybe 
I can set up a creative session based only on how can we be more 
aware of, uh, of, um, biases than how this can aff ect the design out-
come, but I cannot promise anything. I feel like the product man-
agers are more receptive to this also because they are reviewing the 
ĕ nal designs that come from the operational team.
Interviewer: Yeah, I get that. I get that. But I was wondering more 
personally like you as a person, um, and as a designer, like if you 
know any speciĕ c steps or any speciĕ c things that you need to 
watch out for or that you can implement to avoid these biases.
 Interviewee: Yeah, for sure. like ĕ rst of all, uh, I think I also said 
that last time when we had the exercise that it’s important to, to 
have multiple people from diff erent culture review what you do 
and what you work on.  at way you can identify if you are exclud-
ing anyone. And I feel like, yeah, I can have more people look over 

the, the work that I actually do consult in the initial phases, in the 
discovery phases over the project. Uh, and try to reĘ ect on the, the 
ideas that I have and the process itself. Like when it comes to the 
information bias, maybe I’m doing certain things that I shouldn’t 
do because I already have all the information that I need. I’m just 
being sceptical. I’m being biased. And when it comes to, uh, the 
IKEA one, of course, uh, I need to to reĘ ect on it and I need to 
understand. Most probably what I’m building, it’s not the best. Um, 
and what I do with, that’s, Yeah. I’m looking at other people build-
ing similar stuff . Like for example, installing, like applications like 
Tinder registrations. Yeah.  at’s just an example. 
Iinterviewer: I’m glad you’re like, you’re able to pinpoint, um, 
Speciĕ c actions that you can take so that, um, you can sort of drive 
away from these biases or be conscious that you’re doing them 
and improving upon them. And well that’s all for today. . Cause 
you Yeah. You, I think it’s, uh, the point of today was actually to 
see if.  ere has been any change in the past two weeks and, um, 
if you were able to catch yourself in the act, uh, of, of yeah. A bias, 
uh, taking place. Um, and you did mention that, well, it’s, uh, it’s 
encouraged you to talk about it with, uh, with your team.

Interviewee: Uh, but. Yeah, I feel like it’s not something that we 
can change in two weeks. We can take some small actions towards 
changing, but in the end it’s gonna be, I’m like struggling to change 
the design culture in my company and the culture in my company 
because a lot of, a lot of the things I’ve not controlled by the design 
team, they’re controlled by the product team, which is a much 
larger team. So yeah, it’s, uh, it’s diffi  cult.
Interviewer: Yeah. But also as individual, I don’t think like, You 
can’t change to like things in two weeks. It’s more of testing and 
being like, okay, what are the actions that people took within these 
two weeks, if there were any? I don’t know, they forgot about it or, 
um, yeah, so like, I’m very, I’m very happy that you actually talked 
about it with your team and, and, and this incentivized you to, to, 



to do it. I think you clearly see and know what to do, um, once you 
ĕ nd these biases, once, like you’re triggered by them, um, per-
sonally, but also how to do it with your, your team, uh, or at least 
start talking about it. So, Yeah. Yeah. I mean, you answered all my 
questions.
Interviewee: Well, yeah. If I don’t, yeah. I mean, if I don’t know 
how and what to do in a certain bias, I would probably Google 
it. And, uh, if not, I literally, I will talk with people, like I can tell 
them, Hey, I have, I think I have this bias. Do you know what I 
should do to avoid it? Uh, I think. I, I usually you don’t have peo-
ple coming to you saying that, but Right. So immediately, if some-
body comes and tells you that it’s intriguing and they’ll start about 
it, and then they’re gonna be like, Let’s look into it. At least that’s 
how it works. My workplace.
Interviewer: Have you actually gone up to a, a colleague, uh, or 
teammate and said, Hey, what biases do you think I. 
Interviewee: No. Yeah, I did to, with one of the product managers. 
I had a, a separate session on personal feedback actually.  Cause 
I’m looking into my, uh, superpowers. So in the discussion of, um, 
asking him what I’m, what do I, what does he think I excel at, we 
were also talking about, um, biases and yeah. Um, I dunno, one of 
the things that he said was that I should go off  more o en to the 
offi  ce because usually things that you write down in Slack or in 
any type of, uh, text, it can be misinterpret and it happens on both 
sides. So sometimes when I communicate something, it’s misread. 
And I don’t know if that’s a bias or something, but, um, basically 
that’s what kind of started the conversation about the biases. And 
from there, it, like, literally, I shared a lot of articles about cognitive 
biases and, um, we were talking about the information bias, which 
I were, I think I have it. Mm. I think a lot of companies actually 
have information bias. Yeah. 

Session 1

Interviewer: So, how was it? Set?  e docs. 
Interviewee: Yeah, it was nice. Especially I found the test very 
interesting, the horriĕ c thing, yeah, I did the racist one because it 
was advice, right? and I couldn’t choose. I have always a hard time 
choosing, but it was very interesting. I did have a bit hard time at 
the start, like understanding exactly what they were trying to do 
during the test itself. but that’s always the thing, right? If you do 
test yourself, you start also to think about what you’re trying to 
ĕ nd out, Like what is the thing, and immediately you keep think-
ing yes, about the time that you take for this stuff . but because 
you’re also thinking that at time you also lose focus on the task it-
self. , So what I was doing is like, at one point I was a bit like, think 
too long, and I was like, Oh shit, you’re recording this the time. Of 
course, right. You have to keep going, but yeah, 
Interviewer: yeah. It’s a, it’s an interesting. tell me what did you 
think of, uh, of each. 
Interviewee: So I should do it in general of each part or, the whole 
thing?
Interviewer: Lets go one by one.
Interviewee: Yeah, like, I think I already had this once, like vaguely 
I remember something in the cultural sensitive course or some-
thing like that, or inclusivity course. and back in day. Uh, I always 
ĕ nd it quite important and. I think it’s also something that deĕ -
nitely designers in general should be very aware of. So the ĕ rst part 
about the bias is quite interesting because it doesn’t really connect 
to design itself. And then the second part, you need focus more on 
design, uh, which was quite hard because all the things that biases 
you have as a person inherently already inĘ uence every design, 
right? Because you made it so. in that sense. I’m not sure if you can 
even split those two things. I had a hard time splitting those things. 
Like, Oh, all bias science person. I, of course also come back, get in 
my design. 



Interviewer: Yeah. Um, maybe the, the, the question was more like, 
instead of splitting them is seeing how they aff ected your designs. 
Interviewee: Yeah, that makes sense. Yeah. 
Interviewer: If, if you had a speciĕ c bias or you already knew a 
speciĕ c bias or like a tendency, you know, um, you don’t have to 
speciĕ cally know the name of the bias, but see like, oh, I have the 
tendency for like, um, uh, choosing white people or black people 
in, in, uh, in testing things like this. Um, so it was more not per se 
to separate them because indeed, like you’re saying, they cannot 
really be separated. 
Interviwee: Oh, okay. In that sense.
Interviewer: But, um, but yeah, I think, um, I’m, I’m reading now 
as we speak a little bit of, uh, what, uh, what you wrote. 
Interviewee: Yeah. And I’m also curious because when I reĘ ected 
in the end about it, it’s, it’s really. . Yeah. It depends on completely 
how you deĕ ne biases in a general sense. biases you cannot remove 
or like take away. I think it’s more important to indeed be aware of 
like this, what you try to do with this test rather than. Because it’s 
always like you heard from America lot of the time, like they say 
people are biased this, biased that they shouldn’t be. Like, that’s dif-
ĕ cult because being biased means also you mean person, you have 
experiences and cetera, so. 

Interviewer: Yeah, exactly. So, um, it’s, you can. I don’t even know 
what the proper words to say if it’s to solve a bias or to, uh, prevent 
a bias from happening. It’s not per se that, but like, it’s, it’s, yeah, 
the action of awareness is what, um, makes you sort of improve or 
reduce that bias.  at’s, 
Interviewee: Yeah. It’s more the actions that we sold from your 
bias, which you are unaware of. Which are harmful. 
Interviewer: Yeah. Yeah. Yeah. Precise. Okay. Um, so you, you said 
you, you were a little bit, uh, I don’t know exactly the, the words 
that you use, but the, the overall feeling of, of part one and, and 
this test.

Interviewee: Overall feeling? I think it’s nice to just focus on it. I’m 
not sure what you’re trying to seek it. Like do you?
Interviewer: No, no. It, it was, it was more like, um, Cause you 
said, uh, um, something about this, the test, like something you felt 
something about this test, like you weren’t, uh, I don’t know. I was 
trying to go back to that.
Interviewee: Oh, yeah. Yeah, the test itself. So like the part one? 
Yeah. Yeah, yeah. Yeah. Part one. Uh, I mean, I think it’s a very clev-
er way to ĕ nd out indeed if people have tendencies. But like, I ĕ nd it 
also hard to believe, like they say, it’s probably, it’s just my, See this is 
also biased , and I, like, I ĕ nd it hard to believe that the, the order in 
which you do this, Does not inĘ uence the time you take for, because 
I really start needed to get a hang of, and a er a while I started to 
really speed up.
Interviewer: Yeah, yeah. 
Interviewee: So then I started to almost think about, well, the base 
results on, on time, so, but if you switch ‘em around, it’s probably 
also the other way around. 
Interviewer: So yeah. So that’s, that’s the reason why I, Yeah, that’s 
do not take this like this Exactly. Like please. Because indeed, like I, 
I personally need to believe that you can ĕ rst associate good and bad 
to either no black or white people, you know, like,. And also that, 
uh, the fact that there’s a speed, like the time is sticking and you’re 
tested on the time as well, you know?  at also, so like, uh, like I, I 
have, yeah. Uh, many other participants mention this, and I already 
saw this coming, so I wanted to see if you actually also noticed 
something like this. Nice. Nice, nice. Um, okay. And then part two, 
what, uh, what was your overall feeling or what did you think of 
part two? 
Interviewee: Uh, yeah, but this is again, also a bias of not being able 
to choose. When I saw the whole list, I was like, Yep, I recognize 
that one. Yeah, I recognize that one. Yeah. I recognize that one.  at 
need to choose the, which ones I associated the most. It was quite 
hard. Because, but it, it, I also have selected I think quite a lot. I’m 



not sure like how much was the benchmark 
Interviewer:  ere’s no benchmark. 
Interviewee:  Okay. But in that sense, I, I have selected now seven. 
But I, I used to have even more, but then I thought you asked the 
question.  Yeah. Because the purpose was actually for you to take 
these and analyze them. So yeah. Yeah. Otherwise it’s, it’s gonna 
take three hours.
Interviewer:  Yeah, exactly. It’s already a long exercise. I don’t wan-
na make it too long. I’m glad that you were able to identify these, 
and I see quite clearly that you’re able to specify them where in the 
design process or how they inĘ uenced you. 
Interviewee: One remark on the design process, I do think that, 
of course they are more present in some projects than others, so 
it’s not in, you cannot say like for in general design process. Oh, 
it’s always this phase. Cause it’s like from our experience with the 
Duchenne project mm-hmm. It was very heavily relying on re-
search at the ĕ rst part. And then the design itself, that was a bit 
more vaguely. So it really depends also on the target group you’re 
working with, the context, uh, where you jump into the process 
itself, where it started off  from how in if it is, et cetera, et cetera. 
Interviewer: Yeah. I realize, and you, um, you only wrote down 
like, well, you wrote down every. For the same process actually.
Interviewee: Yeah. Now, now that I look at it, indeed I did .
Interviewer: but this is good. You realize this. Yeah. Um, uh, but 
maybe like this is also sort of a bias. I have, like I expected maybe 
you to, to, uh, to associate for each bias that, but it’s, it’s completely 
ĕ ne. Like this is, again, this is not, not something you did wrong. 
You are actually supposed to do this without my guidance, so Yeah, 
it’s completely ĕ ne. 
Interviewee: But if you still wanted the information, I can quickly 
do it now. 
Interviewer: No, it’s, it’s complete. Like it would be, if you do it, 
it would be for your own good. Yeah, yeah, yeah. Like it’s not for 
myself. It’s for you.  at’s it. But very cool. I’m glad you were able 

to associate too many and you were able to narrow down. So thank 
you for that and well done.  And what about part three? What did 
you think of part three? 
Interviewee: Uh, part three, I think it’s a very interesting one. It’s 
very good that you have placed an example in there because it 
really makes, it makes the discussion kind of tangible or discussion, 
evaluation of it.  because you can, I, I do feel like, but this is also, 
of course my perspective  my bias. It’s kinda funny that you look at 
now D , but. You can look it from the, the, you can say the, the, the 
user perspective and the designer perspective. And from a designer 
perspective, it’s something that should have been avoided and it’s 
something that’s, uh, really is an unintentional negative eff ect.  But 
from, I feel also from the user perspective, people should not forget. 
It’s also a user responsibility that if you use so. You should not never 
expect that something is Ę awless in that sense. So I think it’s, it’s 
kind of a balance. Of course, the designer is as high responsibility 
he’s the creator of it and or she depends on who the designer is. And, 
uh, you have, you’ve kind of also the power to to, to inĘ uence the 
eff ects that it has. But it will never be a, like a perfect, I also wrote it 
down somewhere like a perfect unbiased. Design it will always have 
biases. So it will always have unattended consequences. Unpersonal. 
Yeah. And it’s something you cannot avoid. And you should also 
never, like, if it is really severe, then of course there should be some 
punishment or whatever.  ere should be some, uh  responsibility 
check towards the designer. But it, it, it’s, it’s kind of like, it’s diffi  cult 
gray area, right. Of how far can you take this person responsible. 
Because it’s impossible to make a perfect design. So especially, you 
know, if, if you also take into account like you, if, if the design was 
part of a business and the business pressurized the designer to do 
this in like two weeks without any user testing, then is the designer 
responsible? Is the business responsible by pressuring the designer 
with this result and then also inherently harming its users?  en it 
starts to become a story of blame, which is kind of interesting be-
cause this also happens in real life lot. Of course. 



Interviewer: Yeah, yeah, yeah. And actually like, um, I think the 
ĕ rst part to awareness in for inclusivity and exclusivity is actually 
ĕ rst ĕ nding out the biases. And then actually, um, it’s not part of 
money because my thesis needs to end somewhere, but I would 
actually advise for the next activity that would be possible to do is. 
Talk about, uh, the intention and the outcome of a design. Yeah. 
So that intention doesn’t always equal to the outcome. And, and 
yet what, how can this come into life? How can we, uh, improve 
this? Because it will honestly never be as the outcome. Um, but we 
can, uh, lower that, that gap, you know? So, uh, so I’m glad you, 
you mentioned this cuz I think. I, I put this in here sort of to start 
already, like the thought of, uh, like sensitizing someone to, to start 
thinking about the intention and, uh, and outcome and, um, I’m 
glad you mentioned it, . Alright. And, uh, what did you think of, 
uh, of part, uh, four?
Interviewee: Part four? Yeah, I, I think I’ve already reĘ ected this 
always a er. Doing some projects and the two I I discussed too, be-
cause those were the most prevalent examples that I came up with. 
Mm-hmm.  also, of course the Duchenne gamers thing. that the 
project in the end, we had to test like me and [teammate] went to 
there and that was really kind of seeing also bit of disappointment 
in the users also because they couldn’t use it.  at is something I 
personally already felt was gonna happen. Which is already mak-
ing it worse to do the user test, which you already are. Try kind of 
hesitant about because every designer I talk to,  also has like a user 
testing. I’m not sure if we wanna do that, like, it’s always this kind 
of scary time investing, et cetera, et cetera, thing that kind of, you 
have to do it, It’s, you know it’s good, but you rather want to go for 
it.  ere’s something in you that always wants to say. Should we re-
ally do it? Should we plan it rightly before? Shouldn’t we optimize 
design before? No, you should immediately do it.  at’s the best 
way of doing it.  And that cost really like the, like that was very no-
ticeable that some persons really were faced then by their disability 
because of her design that didn’t ĕ t. Her hands perfectly and stuff  

like that. especially because that’s such a very hard target group. 
 ose things are even enlarged. Even more these kind of eff ects. 
 e inclusivity, because it’s so diff erent to our own experience of 
daily stuff .  ose people experience
Interviewer: Overall, is there something you very much liked or 
something you didn’t like at all?
Interviewee: I think it’s, It’s also maybe interesting because now 
of course it’s more about analyzing and being aware of biases, but 
what, I’m very curious, what’s the next step? Maybe because I’m 
myself also wondering what is the next step? Like if you are aware 
of it, how do you channel It’s through improving therapy design. 
I know that’s user testing, more leverage, user testing, or more di-
verse user testing.  at’s kind of the answer. Mm. But would there 
be maybe some other tools or things that maybe something can be 
designed to bridge that gap between bias, awareness and designing 
itself? If people, if these designers are already aware, how do you 
improve your designs through it?

Interviewer: . So I, I see you’re touching diff erent topics right now. 
So one is, um, How can, Yeah, how can, what are guidelines to cre-
ate more inclusivity? And another one is actually how these biases 
come into play. How can you prevent these biases from happening? 
Right. So, um, the guidelines actually, hopefully if the website that 
I develop comes into play, there’s, there’s a bunch of guidelines and 
I can share them with you if you, if you’re interested in it. Yeah. 
Um, And yeah, a lot of them focus on, yeah. Uh, diversity of target 
group. And it also depends on what type of project you’re doing. 
Especially like, for example, I am, uh, particularly on, uh, digital 
platforms. So it’s more like, okay, for example, if you’re choosing 
the language, um, of the website, do you use a Ę ag? What Ę ag do 
you use? So if you’re using English, Do you use the American 
English or like the,  e American Ę ag? Yeah. Or the English Ę ag. 
And, but like, almost all Europeans know English, so why should 
it be associated to a Ę ag, you know? So it’s, it gives you particular 



guidelines. Uh, some people actually develop these, or when you’re 
programming, they tell you, for example, that all pictures have to 
have a description so that when a blind person, uh, the auto reader. 
Reads through the image. Yeah. It doesn’t say image x, y, Z 1 35. 
You know, it says more like, Oh yeah, a person, uh, with a play-
ing ball, you know, or something like that, you know? So there’s 
speciĕ cally to the. Subject that you are focusing on. It will tell you 
speciĕ c guidelines. But in general, I think you can start with yeah. 
Finding, uh, as result of this, like ĕ nding your biases next time you, 
uh, do a project or you’re thinking of something, um, or even in 
your daily life, just. When you see a bias taking place like you were 
just doing before. Yeah. Just be conscious of it and be like, Okay, 
I’m gonna try to change it. You know, I’m gonna try to think diff er-
ently. Yeah. So like, I don’t know if you, if you see yourself, Oh, I’m 
only targeting. Friends, you know, like not the entirety of the target 
group, then this, or for example, a building a persona. Building a 
persona sometimes is, is very stereotypical and you cannot, I think 
in a world of today you cannot stereotype. So like, okay, if I don’t 
do a persona, can I do something else that would help me, um, 
know what the needs are of the target audience? You know, things 
like that. Yeah, so it’s, it. It’s more about being aware, uh, of these 
biases and trying to identify them when they happen and try to 
intervene.
Interviewee: Yeah. Maybe also a thought thought that I have 
now is what I’m also struggling a lot is with these, because this is 
real also kind of area in ide that’s. His own research team, Right. 
Inclusive, cultural, sensitive design, stuff  like that? But I feel like 
the same with sustainability. It started off  and now it’s bigger, et 
cetera, etc. You also have it with, uh, diff erent design labs. But what 
I do always feel with, uh, in this case university, what they’re kind 
of forgetting is, Design is so broad. Like you have designers for 
freaking companies like Google, Amazon, like Samsung, and you 
have startups like with two people. you’re talking about completely 
diff erent skills. So I was, I also might be interested in how would 

inclusivity diff er from if you are a designer for a startup, and how 
would it diff er if you have like, like if you have a way bigger reach in 
a bigger company where stakes are diff erent cetera, etc.Because it’s 
easier to think, Yeah, I’m conscious about it, like I’m aware that my 
science, but it really has to do with the, the environment you’re also 
given around it. And the same thing with, I follow sustainability like 
this, and I really agree that a lot of shit that they explained, but then 
the question is, can you really use it If you are in a position in this 
company, if you’re underneath this manager or ceo, whatever, that 
has these things. With the ĕ nancial team, the engineering team, et 
cetera, et cetera, because then it becomes a whole diff erent ballgame. 
Of course, you can still remind yourself of things that I’ve learned on 
your ĕ rst team. Mm-hmm. , so then. I know you’re already working 
on ĕ rst, ĕ rst seat kind of, and then make tree of it.But I feel like the 
tree itself, that can be woody. It’s very big. 
Interviewer: Yeah. . But, um, to close up, I have two last questions. 
One of them is what’s, if you could describe it in two sentences or 
three, what did you learn today?Have you learned anything? 
Interviewee: Yeah, let’s say in two sentences. Let me think about it. No 
worries, no worries. Yeah, maybe something about that biases should 
be, I, I’m not even a hundred percent sure, but biases, bias aware-
ness or bias reĘ ection should be one of the core capabilities of these 
designer. Mm-hmm.  in that sense. And I’m not sure if in the Del  
design guide or if they even have such a thing, like it’s very logical for 
us to think contact mapping personas, that kind of stuff . But yeah, 
it’s always used as a reĘ ection, like a very broad reĘ ect. What does it 
mean? ReĘ ection? Like you can use reĘ ection on your results. You 
can use reĘ ection on biases. Maybe there should be some more specif-
ic thing in the di.  at’s what I learned. Your step, uh, step by step 
process before you start project. like ĕ rst stage regarding this topic. 
What are your, my own biases? What are this, uh, things and what do 
I need to make sure that I avoid unintentional things from the start? 
It gets really takes place in the planning. I think that’s the initiation. 
Okay. Yeah. All right.



Interviewer: And did you learn anything about yourself today?

Interviewee: About myself? Yeah. Uh, that I’m still rusty and I need 
to get to work quickly.  No, I’m really quite slow in thinking and 
stuff  like that. It’s, that’s what I learned. No, no, no. But the other 
thing is for serious note, um, um, yeah, I was quite surprised with 
the result of the, the. Of the raised biases, and I think that’s some-
thing I should also be more aware of. I don’t know, but I, I ĕ nd it a 
bit weird that the more I become aware of it, the more careful you 
become of it and the more you also unconsciously start to catego-
rize it, which is kind of the thing you want to avoid, right? Yeah, 
yeah. Like I have some friends which are, which are not Dutch, 
like a lot of friends that are not Dutch, that I don’t even care about. 
Like I, I. Talk to them the same way I talk with my Dutch friends. 
Yeah. Which is a good thing. But the other side you also need to 
be aware of it’s that there are diff erences. So you don’t Yeah. So you 
don’t,  at’s that’s, 

Interviewer: Yeah. It’s, it’s, it’s, I know like this. I know. And that’s 
actually a dilemma. 
Interviewee:  at, that in the media, I do feel like there’s. Video is 
always bent in the sense of it really emphasizes or extremes one 
thing. And it inĘ uences also people by hearing it to think diff erent-
ly. And therefore their actions are also diff erently. Not always what 
they wanted it to be, but because they’re inĘ uencing that sense. 
And I think that’s always a dangerous thing. And to also maybe 
shut off . You need to be aware as much as you can and reĘ ect as 
much as you can, but also maybe sometimes turn it a little bit 
down because then you also. If it becomes too much, you also do 
the opposite of it.
Interviewer: one very last question and is, um, so this activity is 
supposed to be done at home, uh, by yourself. Um, it’s sort of, it’s 
part of a website, so it’s something that you come across or you 
have been advised to do it. Um, would you do this activity actually 

at home alone? You can be completely honest.
Interviewee: Yes. Complete honesty here. I do have a question 
when. When? Like, do I do this once my lifetime? Do I do this 
once I time I start a project? Because that really depends, right? 
Yeah. I I’m more thinking like I would do it if I make it a, a stan-
dard pro procedure in my project, but I would not, I would, I 
would deĕ nitely forget to do it or don’t wanna do it if I like you. I 
dunno, Christmas break, you think, Oh, this is the yearly reĘ ection 
day. Again, you will forget it in that sense, right? If it, if it, if it is 
through the, have got to be very blunt here. Like we, we had a, we 
had a reĘ ection side.

I’m not sure if you’re familiar in the Bachelors, that a er every 
project you had to reĘ ect on your project, you had to ĕ ll in that. 
I, I know myself and also I know a lot of friends or students also 
students, we always ĕ lled those thing in because we had to, not for 
ourselves because we had to, because it was a stupid thing. You, 
you, it was always right in front of a holiday, right a er your exams 
week. Mm-hmm. You, you were done with it. You wanna get rid of 
it, and then you suddenly had to still ĕ ll in this stupid thing of like, 
it took two hours or something because you had to reĘ ect very in 
depth and so many steps. Like that’s forcefully reĘ ected. Like, then 
it goes more like it’s, it’s something that you have to do rather than 
it’s something that helps you. It’s weird. Mm-hmm. . So I think it’s 
also if, if you make a website on it, if the, to decides, Oh, we make 
it mandatory for every project, eh, I’m not sure if, if you implement 
it in the Del  Design Guide, for example, people will read it in 
with the perspective or intention of, hey, this can be. rather than 
this is something mandatory and we have to do it to get our ects, 
because otherwise, if you do that, then people will focus on getting 
ects not on mm-hmm.  getting anything out of it. 

Interviewer: And if it’s, if it’s, uh, voluntary, like, uh, you come 
across this or someone advises you, Oh, look at the, these are some 



guidelines.

Interviewee: I ĕ nd it hard because I kind of feel like the people that 
are not voluntary or the people you wanna reach out to, Because 
they need this inclusivity. Right? Us. Because if you’re already kind 
of aware that you have these biases, you’re gonna look for things to 
ĕ nd out what your biases are. 
Interviewer: But if you’re interested in inclusivity and you don’t per 
se, No.  at biases are a thing. 
Interviewee: Yeah, yeah. In that sense, yeah.  en, then it would be 
ĕ ne. Yeah, it’s, it’s just like, I imagine, I know some Dutch students 
who like all this push, they think, yeah, all these international stu-
dents, we would just wanna have touch things. I’m like, Oh, these 
people are never gonna watch such a website. they’re gonna skip 
deĕ nitely on it. But they need it because they don’t understand that 
what they’re basically doing, or their fee was very limited, their 
perspective. because even the people that don’t necessarily see for 
inclusivity see it come across. Yeah. And then maybe trigger some-
thing else than being forced or when looking for it.

Session 2 
Interviewer: Today is actually quite diff erent from last time. Last 
time we did, uh, well, you did an activity, a activity about implicit 
biases. Um, and today we get to talk about and reĘ ect on it. So it’s 
a bit shorter than last time. I would like to talk to you about these 
past two weeks and, uh, and see if you remember the biases that 
you realized you had last time without looking at the ĕ le. 
Interviewee: Well, basically, um, I said that I might have some 
information biased, if I remember correctly. So it was something 
regarding, um, that I sometimes spent too much time to get more 
information than I actually need to take a decision. Um, If I re-
member correctly, I also said that I might have the IKEA bias. If I 
build something myself, I would have, uh, the impression that it’s 

better than anybody’s else. But, uh, I feel like everybody kind of has 
that. Um, but um, yeah, I’m trying to remember.  ere was another 
bias that I recognized. Made me more prone to think to observing 
other people’s biases but not my own. And that gave me a blind spot, 
basically, and, uh, put me in, um, a danger that I would be more bi-
ased than other people in the end. But I don’t remember the name of 
that one.
Interviewer: I think it’s called Blind Spot Bias. 
Interviewee: Okay.  ere you go. I was around the area. So, um, yeah, 
I think that’s, that’s all that I remember. Nice. Okay. I, I know that I 
talked more about more biases, but I don’t remember them. 
Interviewer: it’s good. I, I’m very happy you remembered some of the 
biases and, um, and yeah, you’re able to actually describe everything, 
like what they are and how they. How you experience them. So I’m 
quite happy about that. Um, the next question I have for you is ac-
tually during this past two weeks, have you caught yourself thinking 
about these biases, like reĘ ecting on them or talking to them with 
somebody else? 
Interviewee: Yeah, I talked the product managers, two of them from 
my company. And basically I told them, You guys have this informa-
tion biased because sometimes we do spend too much time on trying 
to gather more information from wherever we can. And instead of 
actually taking some decisions and moving forward, and they agreed. 
I also shared, uh, some articles and some lists with, uh, cognitive bi-
ases from the internet.  ey went through them and we talked about 
them. It was really interesting. Uh, of course we couldn’t go through 
everything, but it wasn’t conversation starter basically. And I feel like, 
yeah, moving forward we would be a bit more aware of, uh, certain 
things that we do and what impact they actually have. Um, but yeah, 
in the past two weeks actually we did an extensive, um, um, Compet-
itive, uh, landscape review. So we have a new thing that we want to 
build, a new functionality. Uh, and we looked at a lot of our compet-
itors if they do it, if they are going to move in that direction and how 
they do it. And when we were doing this, we kind of also reĘ ected 



over the, the biases that they might have had or have and would try 
to avoid them as well if we can. 
Interviewer: Okay. Did you set up these talks to discuss biases with 
them or did they set it. 
Interviewee: No, it came from me. It was triggered by, uh, what 
we did together, but it usually, we don’t set up meetings, especially 
with my product managers. It’s like, um, we’re the same team, so 
we just have discussions on a daily basis. It’s not like we set up a 
meeting speciĕ cally to talk about that. It just came up throughout 
the other meetings that we were having or the discussions that we 
were having. 
Interviewer: Ok. Um, I’m glad that this triggered you to talk about 
it with your team,  you shared with them the, the, some, a list of 
biases that they could have. Did you also talk about, um, how you 
can work towards the bias, so away from the bias? So like what’s 
implications that can have in, in practice
Interviewee: Like kind, kind. I feel like it was more of a ref self-re-
Ę ection for everyone that, okay, I have this, but none of us were, 
were like concrete in action points. Like what should we do to 
counter this bias? It was more like an awareness discussion. Yeah. 
I think I have this as well. Something on, on that line. Uh, and we 
didn’t get to to talk more about this, but Yeah. Probably we should. 
So I feel like, yeah, I feel like usually when you work with people, 
there is that person that is like an activator. And if that person is 
not there in or is not an activator in a particular meeting or he’s 
feeling low in that particular week, uh, the team will move slower 
as well. And this is something that we were discussing and I feel 
like that’s exactly what happened also, because yeah, we have. Indi-
an trip and all of the people were focusing on, on leaving. But, uh, 
when they’re gonna come back, for sure, we’re gonna talk about it.
Interviewer: Okay. I’m glad to hear that. And I know you haven’t 
discussed it, uh, yet with, uh, your team, but do you, can, do you 
have any idea of how you can, um, like work towards your, like the 
bias that you have, So the information bias, the ikea bias and uh, 

and the blind spot bias that you mentioned?
Interviewee: Yeah. In my particular case, it’s a bit diffi  cult to bring 
subjects like this to the team if they don’t have a clear outcome or, 
um, like if it, it can come across a bit abstract to my team, speciĕ cally 
culturally, because they’re located in India. Um, they will be very, um, 
task oriented. So they wouldn’t be inclined to discuss a lot about stuff  
like this, Uh, and usually they just tend to get a task, get the task done, 
and then deliver it for review and somebody else reviews it. Mm-
hmm. . So right now we do have other issues that are. More import-
ant, if I can say that. Like we build a design system, we’re going over 
the design system.  ey want some changes in the design system. We 
want to merge it with another one. At the same time we’re focusing on 
the UX writing, but I already can see a lot of things that can inĘ uence 
the design system, um, through the reĘ ection of biases. And the same 
with the UX writing and the way we talk with our users. But the way 
I can see this going, maybe I can set up a creative session based only 
on how can we be more aware of, uh, of, um, biases than how this can 
aff ect the design outcome, but I cannot promise anything. I feel like 
the product managers are more receptive to this also because they are 
reviewing the ĕ nal designs that come from the operational team.
Interviewer: Yeah, I get that. I get that. But I was wondering more per-
sonally like you as a person, um, and as a designer, like if you know 
any speciĕ c steps or any speciĕ c things that you need to watch out for 
or that you can implement to avoid these biases.
 Interviewee: Yeah, for sure. like ĕ rst of all, uh, I think I also said 
that last time when we had the exercise that it’s important to, to have 
multiple people from diff erent culture review what you do and what 
you work on.  at way you can identify if you are excluding anyone. 
And I feel like, yeah, I can have more people look over the, the work 
that I actually do consult in the initial phases, in the discovery phases 
over the project. Uh, and try to reĘ ect on the, the ideas that I have and 
the process itself. Like when it comes to the information bias, maybe 
I’m doing certain things that I shouldn’t do because I already have all 
the information that I need. I’m just being sceptical. I’m being biased. 



And when it comes to, uh, the IKEA one, of course, uh, I need to 
to reĘ ect on it and I need to understand. Most probably what I’m 
building, it’s not the best. Um, and what I do with, that’s, Yeah. I’m 
looking at other people building similar stuff . Like for example, 
installing, like applications like Tinder registrations. Yeah.  at’s 
just an example. 
Iinterviewer: I’m glad you’re like, you’re able to pinpoint, um, 
Speciĕ c actions that you can take so that, um, you can sort of drive 
away from these biases or be conscious that you’re doing them 
and improving upon them. And well that’s all for today. . Cause 
you Yeah. You, I think it’s, uh, the point of today was actually to 
see if.  ere has been any change in the past two weeks and, um, 
if you were able to catch yourself in the act, uh, of, of yeah. A bias, 
uh, taking place. Um, and you did mention that, well, it’s, uh, it’s 
encouraged you to talk about it with, uh, with your team.

Interviewee: Uh, but. Yeah, I feel like it’s not something that we 
can change in two weeks. We can take some small actions towards 
changing, but in the end it’s gonna be, I’m like struggling to change 
the design culture in my company and the culture in my company 
because a lot of, a lot of the things I’ve not controlled by the design 
team, they’re controlled by the product team, which is a much 
larger team. So yeah, it’s, uh, it’s diffi  cult.
Interviewer: Yeah. But also as individual, I don’t think like, You 
can’t change to like things in two weeks. It’s more of testing and 
being like, okay, what are the actions that people took within these 
two weeks, if there were any? I don’t know, they forgot about it or, 
um, yeah, so like, I’m very, I’m very happy that you actually talked 
about it with your team and, and, and this incentivized you to, to, 
to do it. I think you clearly see and know what to do, um, once you 
ĕ nd these biases, once, like you’re triggered by them, um, per-
sonally, but also how to do it with your, your team, uh, or at least 
start talking about it. So, Yeah. Yeah. I mean, you answered all my 
questions.

Interviewee: Well, yeah. If I don’t, yeah. I mean, if I don’t know how 
and what to do in a certain bias, I would probably Google it. And, 
uh, if not, I literally, I will talk with people, like I can tell them, Hey, I 
have, I think I have this bias. Do you know what I should do to avoid 
it? Uh, I think. I, I usually you don’t have people coming to you saying 
that, but Right. So immediately, if somebody comes and tells you that 
it’s intriguing and they’ll start about it, and then they’re gonna be like, 
Let’s look into it. At least that’s how it works. My workplace.
Interviewer: Have you actually gone up to a, a colleague, uh, or team-
mate and said, Hey, what biases do you think I. 
Interviewee: No. Yeah, I did to, with one of the product managers. I 
had a, a separate session on personal feedback actually.  Cause I’m 
looking into my, uh, superpowers. So in the discussion of, um, asking 
him what I’m, what do I, what does he think I excel at, we were also 
talking about, um, biases and yeah. Um, I dunno, one of the things 
that he said was that I should go off  more o en to the offi  ce because 
usually things that you write down in Slack or in any type of, uh, text, 
it can be misinterpret and it happens on both sides. So sometimes 
when I communicate something, it’s misread. And I don’t know if 
that’s a bias or something, but, um, basically that’s what kind of start-
ed the conversation about the biases. And from there, it, like, literal-
ly, I shared a lot of articles about cognitive biases and, um, we were 
talking about the information bias, which I were, I think I have it. 
Mm. I think a lot of companies actually have information bias. Yeah. 



Session 1 

Interviewer:  how did it go? 
Interviewee: Um, yeah, I mean it, some, some questions were a lit-
tle bit more diffi  cult because I, I didn't really have a, an answer off  
the top of my head, but in the end, I managed to ĕ ll everything in. 
Interviweer: let's go through each part and just brieĘ y, um, say 
what you liked, what you disliked about, uh, each part. Um, so 
let's start with part one where you had to do the Harvard, uh, test 
thing. Yeah. What did you, what did you think of this part?
Interviwee: Uh, I mean, the test didn't really tell me much because, 
so I did, um, uh, iat a race test like you, uh, uh, recommended. 
But if you told me, I have no automatic bias towards either. So it's 
like, okay, thanks for nothing, I guess. Um, so that was a little bit, 
uh, I don't know that, that didn't really help me to, to get thinking 
about it. And I also think it's a very American kind of test. So I was 
a little bit like, Okay, all right. You know, I, I, this was more of a re-
action test than, than, than I felt like I was doing anything actually. 
Um, Like thinking about my social norms or anything like that. So, 
I dunno, maybe, maybe it depends on the type of test, 
Interviewer: What do you mean by reaction test?
Interviewee: Well, I mean, it, it was a test where it showed like a 
picture of a black person or a white person and then a bad word 
or a positive word. And I think the only mistakes that I made were 
just my brain like, Needing a moment to, or, or just literally my re-
action being wrong, like mm-hmm. . Mm-hmm. , It also said like, 
I had no automatic biases that, but I, I mean, they showed a graph 
in the end that, that quite a lot of people have a very strong prefer-
ence towards, uh, white people. Automatic preference, which really 
surprised me because I was like this, like I have eyes, I can see the 
diff erence between a black person and a white person. So I don't 
know how that, Would help me in learning about my, um, biases 
towards black people, because I do think I have them because I've 

just grown up in such a white family and society and my high school 
and every, like, the my neighbourhood, there's so many white people 
everywhere. So I, I deĕ nitely do think I have these biases. Mm-hmm. 
, but showing pictures of black people and white people aren't gonna. 
Show them to me. Um, so I don't know if that test really represented 
something to me. 
Interviewer: Yeah, that's, that's why at the beginning I was like, Okay, 
don't use this test of like, this is the, the norm. You know,  is is what 
you like,  is is not per se the truth. 
Interviewee: Yeah, I, I think I made like two errors in total. Mm-hmm. 
. Mm-hmm. , and then just said, I have no automatic, uh, preference. I 
don't think it did, I don't think it did anything for me.
Interviewer: Do you, do you think, like, for example, it added anything 
to the activity, Like to start off  during this session, do you think it 
added value or. 
Interviewee: I mean, I think with implicit biases, you can be talking 
about, you know, you can be talking about race, um, but also many 
other things like, I mean mm-hmm. gender or, uh, you know, eco-
nomics classes and those kind of things. And I think by doing this test 
to start with, your brain is automatically, or mine, at least, it's automat-
ically thinking about my implicit biases toward black people because 
it's like, Oh, I just did this thing about race, so now my mind is think-
ing about race. Um so it kind of puts your mind in the direction of 
biases, um, regarding race and, you know, those are important. So it's 
not a bad thing, but it does kind of push you. In that direction instead 
of, uh, you know, if, I think if you give someone a test about how do 
you view people in diff erent economical classes, then they might ĕ ll in 
the form diff erently because they have money on their minds instead 
of race.

Interviewer: Is there anything you dislike about the, uh, about this part 
in the activity? One? 
Interviwee: Uh, no, no, I think it was ĕ ne. Um, there was the question 
of like, do I have implicit biases of which I am aware? But then mm-



hmm. , if you are aware of them, is it still implicit?
Interviewer:  Yeah. Okay. So the thing is that, um, um, when you 
have implicit biases,  e there are unconscious, but by bringing 
them into the conscious mind, you can focus on them now. So like 
now probably in the next part, you mentioned a couple of, uh, of, 
um, uh, biases that you recognize yourself, you know? Um, yeah. 
So now you bring these to light and by bringing them into the 
conscious, uh, of. Right. Let's say you are able to point them out 
in the future, you know, so mm-hmm.  sometimes, uh, the reason 
why I asked before is like, oh, maybe like already prepare yourself 
a little bit, you know, But also see if you are already able to say, Oh, 
I am biased towards something particular. Like, it doesn't need to 
be like, give me the full name of, like, the type of bias, but it's like, 
Oh, like, I don't know from this, uh, exercise, I am biased towards. 
Black people, or I am biased towards, uh, this group of people. Or 
like, I know that I take teachers comments much more, uh, like 
valuable than, uh, maybe student comments, you know, things like 
that. So it's, it's just to see what you know beforehand as well. 
Interviewee: Okay. It might. I think it might be useful to like, 
maybe add that to your introduction as well, because I was a little 
bit confused about the diff erence between like implicit and uncon-
scious in this case.  
Interviewer: Okay. let's move on to part two. How did part two. I 
see that you wrote a lot of biases, which I'm very happy. I'm glad 
that you are able to internalize what biases are and how they come 
back into, uh, like into how you experienced them. 
Interviewee: Yeah. I think here that was between part one where, 
you know, the, you started with the, with the race thing. And then, 
you know, I was also a little bit on like the, the gender, uh, gender 
biases. Um, and then this one is way more. General kind of this list 
of the mm-hmm. , what is it?  e 54 uh, things is way more kind 
of general eff ects. Mm-hmm. , So this was quite a jump from like, 
uh, oh, how do I view certain people to also way more, how do I 
view certain contexts or actions or situations. Cause I think those 

biases, almost none of them, I think I read all of them. And almost 
none of them were about people.  ey were always about a context 
or an action or mm-hmm.  that, So this was quite a jump from part 
two. From part one, uh, I think to, to a show associate way more to 
my design practices instead of to like general society, norms. 
Interviewer: Uh, so you feel like, do you, do you feel like this part 
was just in general to society norms or was it just, uh, was it more 
focused on the design practice? 
Interviewee:  e, the second one? It was, was, was design prac-
tice.  But in the ĕ rst, in the ĕ rst one, it wasn't at all, so it was kind 
of a jump from, from society kind of to mm-hmm. Oh, my design 
practices. 
Interviewer: yeah. I, I realized that, And the problem about the, the 
test is that, yeah, it's only about the societal. Biases to be honest. 
Yeah. Yeah.  at would you, in that case, change the ĕ rst activity 
then to make it something more speciĕ c to design? 
Interviewee: Um, I don't know. Maybe it's just that the, the, the 
thing that kind of was an issue in my brain is like, I couldn't relate. 
 e ones that I see here. So, you know, the IKEA eff ect, unit bias, 
information bias, those kind of things. I can't relate those very well 
to what I was thinking about in the ĕ rst part, which was more like, 
uh, gender bias and, and race issues. And then in the third one you 
kind of bring them, bring them together. But I really struggled in 
it. But we will get to that. I really struggled to relate these. 54 things 
to what I was trying do in the ĕ rst part. Yeah. Cause it's suddenly 
so practical that I was like, Oh, I don't, you know. But, uh, this feels 
way more related to just like personal, like maybe planning issues 
that you, that you might have in, in your brain or certain work 
methods. then really the way that you, uh, interact with people. So, I 
don't know. Maybe, maybe there's a way to to, to make them a little 
bit more closely related, but I don't, I don't know what it would be, 
Interviewer: Yeah. No, then it would be, it, it would have to be 
something a little bit, um, diff erent than the test.  e, it would have 
to be another type of activity I think. 



Interviewee: I don't know. But I mean, I only did one of the, cuz 
there were other options as well. I don't know if any of the other 
ones are more, um, more, more wise. I think that just the, uh, i e 
race test was just put you in such a kind. Mindset, which is then 
very diffi  cult to relate to your design practices. But maybe the one 
about like an anxiety eating and alcohol or something is more, I 
don't know, but more... If you, if you throw the net a little bit wider 
in the ĕ rst part, then it is easier to maybe go back. In the second 
part to relate to something very speciĕ c that, that you are doing. 
But I, in fact, it wasn't d especially because you, you supplied the 
list, it made it very easy to just read them, and I just wrote all of 
the ones down in the list that I felt a connection to. So that was, It 
wasn't diffi  cult. Maybe you can even like switch part three and part 
two or something like this was already, I don't know, maybe, may-
be you can try to relate the, the more social issues to. How that can 
aff ect design and then go into the person's design practices. But I 
don't know, something maybe to bridge, bridge the gap.
Interviewer: All right. Okay. Anything else on part two that you 
noticed or that you liked or that you disliked?
Interviewee: No, I, I like what I said, the fact that I can just have a 
list and go through them, I think that's really good. I think that's, 
uh, that really helps to also to read things that maybe. I recog-
nize it, other people, but not in myself. So I can be like, Oh, I, you 
know, from my last group project, I can totally tell that someone 
had this, this, this bias. 
Interviewer: Um, that's also interesting. Yeah.  at's, that's good to 
hear.  at's good to hear. actually if we go to part three, that was 
also my aim, um, uh, for part three, like to be able to recognize 
biases in other people. So that's also why there's an example. Okay. 
How did parts three go for you? What did you think of it? 
Interviewee: I mean, I think it, I think it's a really interesting ex-
ample. I, I wonder how many more examples like this are like out 
there because you see this or you think. Ridiculous Like, how can 
this happen? Mm-hmm. . Uh, but, and like, I'm not aware of many 

examples like this, but I'm sure they're out there. Mm-hmm. . So I 
think it's very, it's, it's interesting to. To have this kind of example 
that seems so ludicrous, you know? 
Interviewer: Yeah, Yeah. And actually the, so this is actually an 
example from the UK government website. I found the same ex-
ample, but for example, with a, with an Asian person instead of a 
white person. 
Interviwee: I've heard about that before.
Interviewer: Yeah. And that one's from like New Zealand or 
Australia or something like that. ere are a couple of government 
websites that do this. Okay. But I saw that you were able to recog-
nize some, uh, some biases as well and how they played the role. 
Interviewee: Yeah, I think this is basically what I was saying.  is 
was, this was a diffi  cult part for me to like, which of the previous 
biases can have an inĘ uence in this situation. I think I've found too 
that that. Um, but these were relatively, like, I was like, eh, it seems 
that that list, like I said, is more kind of related to general work 
things than really speciĕ cally exclusion, kind of mm-hmm. . Um, 
but yeah, I don't know. It, I think, I think I found them so it was 
maybe a bit diffi  cult, but maybe that, that was also the idea that 
like I had to kind of search for them

Interviewer: Hm. Yeah. It, it's also an exercise that it's, it like in, 
when you say, Oh, I have these biases, it's quite like, you can think 
of all this. I totally have this, but I cannot pinpoint an exact expe-
rience.  at's, that's where this came in, and here it really makes 
you. Bring it out. 
Interviewee: yeah
Interviewer: Makes you think, Okay, what possible biases can this 
person have had to be able to result in this, you know?

Interviewee: Yeah. And, and I think you can be more harsh on 
someone else as well than you are on yourself. So like, it's more 
easy to say like, Oh, this guy is, is always defaulting to, to white 



people. Uh, and it's less easy to say that about yourself. It might 
be helpful though, to clarify here that previous biases can be any 
of the 54 and not just the ones that you notice in yourself as well. 
Cause I thought ĕ rst that it had to be from the previous parts. 
Interviewer:  Okay. I will write this down. Let's move on to part 
four and the reĘ ection., I see you were able to choose to ĕ nd an 
example, so very happy.
Interviewee:  Yeah, it wasn't, it wasn't very easy cuz I mean, I don't 
know. We don't have that much design experience and also,  at 
we actually got to testing it because it's really at the moment that 
you see someone using it, that you've discovered that you over-
looked something, right? So I had to quite, I had to think about, 
okay, which design projects have I done that actually got to a 
proper testing phase? And it's not that many. So, but I, I think I 
have a, I think I, I have a, a good one. I wasn't very, . It wasn't very, 
again, it wasn't very easy to relate it to, to anything at the founded 
list, but I think I, I, the, the anchoring and the default eff ect I think 
are in there. So that's what, that's what I tried. I think it's just like 
at the start of the project, you're like, Oh yeah, I'm gonna do this 
thing, you know, I'm gonna solve this problem. And then you've 
kind of solved it, you know, it doesn't work the pro the product yet, 
but you, you make it look like it works when you're testing it with 
a prototype. And then suddenly the eff ect is that people think that 
your product is, is Ę awless. You know that, that this is going well, 
that they can just trust that this will work and then you need to. 
Actually, you need to go all the way back to the start and be like, 
Okay, we gotta change the problem statement. It isn't, it can't be, 
you know, just making navigation easier because they still have to 
keep the, the, the cautiousness that they would always have be-
cause you're still a blind version or, you know. Um, yeah, I think, 
yeah, I think, you know, you get stuck to.  e, the, the problem 
that you deĕ ned all the way in the start. and then right up until the 
very last moment you think, Oh yeah, I did it. And then you think, 
Oh no, , this is, this is not good.  is is. I should, I should not do 

this.
Interviweer: I'm glad you're able to, to, to reĘ ect on these things as 
well. Um, cuz that's the aim of, of part four.  at's, it's called reĘ ect. 
Interviewee: So, yeah, it's good. 
Interviewer: Um, okay then, um, I have a couple more questions le . 
What did you learn today? Did you learn anything today?
Interviewee:I think what I wrote down in like, how, uh, how is learn-
ing about biases change or approach to design? I think that's the 
most important thing is that I think what I learned from part three, 
especially from the example, is like you can, it's ĕ ne to, in this case 
it's a government website, so not really, but like in general, it's ĕ ne. 
Uh, exclude certain people. Like not everything can be for everyone. 
Uh, not every, like in, in PO two or three or whatever, I made a, you 
know, where we had to keep adults sitting at a disc busy or something. 
And like some people were fucking raving about it.  ey loved it. 
 ey were like, I want this on my desk. It will be amazing. And some 
people were like, I'm not touching. I, Sorry, I'm not touching this, You 
know, and that's ĕ ne. You can just say, Okay, apparently ĕ ve out of 10 
people won't mind playing with sand during work, and the other ĕ ve 
have out of 10, hate the idea of playing with sand during work, then 
exclude the the ĕ ve people, you know? But you have to be aware of 
doing that. So it has to be. Document it somewhere so you can, you 
can go back and change your problem or change your target group, 
but it has to be documented somewhere. Like, I have designed this 
for people who don't mind getting their hands dirty and you know, 
put it on the box, whatever. Um, but you know, he can't think that you 
made an AI that can recognize all human faces and then, you know, 
it doesn't recognize black faces. Yeah, it's not in this guy's problem 
statement that he wants to recognize only white, white people. Um, 
but you have to, yeah, you have to try to, when you are testing, try to 
ĕ nd out, Okay, what, what did I overlook and how can I document 
that and how can I reasonably excludes people or should I completely 
change something to, to make sure they are included. I guess that's, 
that's an important thing. And I mean, I would go back to that list and 



like more o en and, and just try to see if I can recognize it in spe-
ciĕ c situations or also in speciĕ c groups or with other teammates 
if I can recognize like, You know, if there's some conĘ ict some-
where, is there a, is there a reason that we can, can we use these, 
these biases and see if that might be the cause of the conĘ ict that 
we're happening? I think that might be useful, but I think it will be 
diffi  cult to like, memorize all of them and kind of recognize them, 
uh, as you go. In that sense, I think it. I think it's nice to be aware 
of them, but I think you're always gonna, in the end, you might 
just forget it anyway, like you're, you're as, as you're going through 
life. If you don't remind yourself of them every now and then, then 
you're gonna forget that they're there. 
Interviewer: Yeah. Yeah, precisely. And that's actually the, the, 
um, like how I think you should, uh, approach it is like, it's not 
something that's, that obviously you have to memorize 52. it's 
more about identifying, Oh, I have these two, I'm going to focus 
on these, uh, in the next, uh, couple of weeks, you know, and then 
I'm gonna go back, uh, in a month or so, and. Check them out, you 
know, and, and see how they have developed or see if I have new 
biases or things like that, you know? So it's, it's more about period-
ically
Interviewee: Yeah, bringing awareness periodically is, is important. 
Like, I think. It's not like you can follow a course in, in, in biases 
in one quarter, and then for the rest of your life, be aware of your 
biases. You, even if you, even if it's a 15 point course, you're not 
gonna be able to do it. Mm-hmm.  so. I think going back to maybe 
trying to implement a standard, like when you start a new group 
project, like you always do this awkward introduction of like, Oh 
my name is .., and I, I like detail design and I'm good with solid-
work. You know, that kind of thing. Yeah. Maybe there in, in like 
week one or two you can, you can just in your group implement 
some moment where you can talk about your biases without them 
being feeling dred about it. Cuz that's always d. It's like, yeah. Are 
you gonna talk with this about this with people you don't know 

and that you are going to have to work with for another 10 weeks? 
Right now ?
Interviewer: I'm glad you mention it cuz I do think it's. Something 
that needs to be, uh, implemented and I think something that re-
quires attention.
Interviewee: Yeah, No, but this is awesome, but I think this, and like 
repeat it. So yeah. I don't know. Maybe make it part of a graduation 
as well. If you do it once during acd and once during a e d in i p d, 
then, and once in your, in your graduation, then you can even, you 
can actually learn as well, like see your progress. So yeah, if you 
can ĕ ll this form in a few times over two years, then I think you're, 
you're already growing. 
Interviewer: Yeah. Yeah.  at for sure. Nice. I'm glad you recognize 
that . Okay. And then, um, one last question actually. So this ac-
tivity is supposed to be done, uh, for now. It's supposed to be done 
at home alone. You see, it takes time. Would you do this activity if 
you were alone at home and curious about the topic, like complete 
honesty here. 
Interviewee: Um, I don't know. I feel like for that it might need a 
little bit more, uh, interactiveness. So I think the topics are all good 
and interesting, especially the example makes it really like, Oh, I've, 
I've learned the thing, so I, you know, this is, this is really interesting 
to read. Um, but right now it's just a question and always an open 
ended, like you type your story kind of thing. Mm-hmm.  and I 
think maybe. If there would be a little bit more like interactivity to 
it. Like the, the test that I did at the start, the Harvard test, I thought 
was, was really fun to do, but that was just like, yeah, me being quick 
to respond and doing diff erent things and having to adjust my brain 
to a new thing, it kind of makes it new, makes it interesting and 
challenging. uh, now I know that this is way more. Content based 
mm-hmm. . Um, but I think before I would, I would just willingly 
do it out of nowhere. It would have to be a little bit more, uh, engag-
ing in an interactive way. But it's, it's like, it's not.  at I'm, if, if it's 
part of a course, then it's, it's interesting in itself. Like, it, it's not like 



I'm super bored by this and I'm like, Oh, I wish I wouldn't have to 
do that. Mm-hmm. . Um, but I wouldn't on my, on my Wednesday, 
on my free Wednesday a ernoon, go and go ĕ ll this in. 

Interviewer: yeah, indeed.  ank you so much.  is is the end. 

Session 1

Interviewer: So tell me how did it go in?
Interviewee: I think, I think it was really nice with a test. I, I've 
never done this, so for me it was interesting, although I already 
understand why this test is a bit complicated because I would 
already assume, because they ĕ rst give you, I, I was choosing the 
racial bias. Um, and they already made this white, uh, white people 
equals good. So you have this automation already learned. So then 
you have to, they only give you, One, uh, intermediate task where 
you have to, uh, go reverse and then have diff erent buttons from, 
for black and white people. And then immediately they give you 
the task of black people equals good white people equals bad either 
way. I did, uh, I, I, I assigned, um, Yeah, I was surprised, but I, I 
am moderately preferring black people, which is surprising , but I 
think it's more or less about this. Um, it was interesting for me to 
recall why, I think because also, uh, movies and culture and I, I, I 
always remember Black Panther movie when, when, for me it was 
something amazing that you can. Portray black culture as some-
thing much more sophisticated as the white culture and things like 
that, and that they also have these amazing things. And of course 
I think it's, it's, it's westernized in a way, but, but it was already a 
step where,  is black people's culture is raised as, as more, uh, 
sophisticated, more than interesting. And also I think because 
many, many videos or many podcasts or many educational ways 
that I learned about this, um, systemic pressure on black people, I 
tend to imagine them as being punished by the system. So I tend to 
assign white people to a bit more evil roles. , . Uh, so this, this, this 
was an interesting, uh, thing. I'm just now looking through the, for 
my, uh,
Interviewer: we can go if you want through each part, um, to see 
what, uh, what your thoughts were about, uh, each part. 



Interviewee: Yeah, I was, I was interested, uh, the second question 
about what do I have implicit biases on, which I'm aware of. So I 
was thinking, Okay, I, I just read through, uh, what kind of tests 
are there to, to, to also, um, You just see other categories. What 
are the other biases? At least the social ones. And I think I'm, 
um, I had, I had diff erent, so even though I proved to be not so 
much biased by the, the race race mm-hmm. , uh, just by reading 
certain categories, I, uh, from my emotions, I already assume that 
I have bias to gen transgender people to our Arab Muslim people. 
Even though interestingly, I was not, I was not biased towards 
black people, but I, I, I have implicit bias, bias on Arab Muslim, 
and it might be because of my religious background. Mm-hmm. 
, even though I consciously know and approve all the religions, 
my, my background and my raising kind of was, More aggres-
sive towards other religions. So it's still something that I am, I, 
what, what? I do not understand another religion. I tend to be a 
bit reluctant. Mm-hmm. . Um, I will just name all the things and 
then I have a slight implicit bias in weight, which also I think is 
because of my raising. And I tend to, uh, tend to also view over-
weight or obese people negatively, even though I consciously 
know that, uh, in many times this is not their fault, or this is not 
something, but, uh, yeah. Uh, so from design perspective, I think 
these, these three biases, uh, especially with the weight can, can, 
uh, aff ect, um, How I design things ergonomically so I could be 
tending to design things for ĕ t people. Mm-hmm.  and for, for, 
for a bit more obese people, it could be completely ergonomical 
and comfortable and things like that. Because my intention is to 
to, you know, to design for the good people. So, So it was inter-
esting. I did the test. I understood that I did not have bias on that 
section, but then I was reading through and I just was like, Yes, 
there's way more biases that I have. , .
Interviewer: during the part one, would you say, uh, what, what 
type of feeling did you. Like, how were you feeling when you were 
doing this task? Like, um, did, were you interested in it or were 

you especially also maybe when receiving the, the answer or like the 
result of the test? Were you a bit, uh, like, uh, sceptical about it or, 
uh, did it make sense to you?
Interviewee: Um, I was happy with the result because I think I was 
trying to be opposite of this. You know, you, you're trying to be, how 
to say, so go against, What you think. You don't want to be racially 
biased, so you're kind of trying, So you take it as this game that I 
need to score better on this side. Mm-hmm.  so, so, so in a way I 
was, I was happy with the result. Even though I am, as I mentioned 
before, I'm quite skeptical about the test because it's, it's really also 
about physical automation in this case, and they don't give you. 
Enough time to readjust, um, the, the alteration in this thing. I 
think. Um, yeah. So I think, yeah, for me, I was kind of, I think I was 
trying to achieve the, the preference to black people because I, I tend 
to see the cultural and systemic society a bit unfair. And I want to 
be fair in this case, but then I do not have the same feeling towards 
Arab people. Transgender and weight, uh, weight is a bit, a bit less, 
but, but I think I'm strongly biased, uh, in these two. So I think I 
would have results that would really reĘ ect the, the preference much 
more. 
Interviewer: All right.  en let's move on to part two. I'm also see-
ing your, your what you answered. Um, so what, um, how did part 
two go? 
Interviewee: Good. It was less way, at least when I was reading the, 
those 52 biases, they're a bit more generalistic, so they're not as too 
social. And as I was, as I know, you're diving more into social. Uh, 
aspect of inclusivity. I, I could not, I had a hard time relating this to 
the social aspect because it's, uh, I found this information bias says 
Google eff ect and conĕ rmation bias. Mm-hmm. , uh, but later on it, 
it kind of connected, so it was alright. But, uh, yeah, some are gener-
alistic and I, and I. So to say examples or sometimes it's very, Yeah, it 
was hard to relate or was it so diff used? it's really hard to, to under-
stand whether it actually is at work or not. Nevertheless, for me, I 
think the, the conĕ rmation bias was something that spoke to me 



the most, uh, because I really think that many of us and me, Are 
trying to prove and research the, So to see research in that direc-
tion that my assumptions are if I need to prove that, I'm not sure, 
uh, Yeah. Example, but if I need to prove something, I will ĕ nd 
arguments and data for that. Mm. Um, and I think that's also bit 
what we learned in, in, in, in design and at least in Dell School, 
is that we are, we always need to ĕ nd arguments for our design, 
but when there's no time, you are, you get really good at ĕ nding 
data that would somehow, uh, argument your design choice, even 
if you know it. It doesn't work.  But, uh, so I guess this, this, in 
a way, a bit of design or school system kind of trains you to ĕ nd 
arguments when you don't have time to, to, to advocate on your 
bad design.  So, yeah. So that one was speaking, uh, planning 
fellow is just something that I think, uh, it makes me, uh, goes 
against me, myself or maybe my results, but not that much con 
connected to this topic. Uh, And I think that the, the most inter-
esting part about conĕ rmation biases was that it comes in a early 
stage of even context framing. So in this phase of design, when 
you're, when you are kind of putting your base where you're gon-
na put the building on, basically, mm-hmm. .  is conĕ rmation 
bias already bounds you into this, uh, this solution space that you 
later on, if you do not review your context or your, your, the way 
you frame the context, context is going to really frame your de-
sign in this biased way. So I could assume that I acknowledge the 
importance of this because it's just, Yeah, it's the basis. , uh, where 
you start your design and if that's already biased, you cannot or 
will have a hard time escaping that. 
Interviewer: Alright. Um, and if we go to part three, what, um, 
how do you feel like a part three? 
Interviewee: Well, I think I, I knew about this, the, this situation 
a bit before and I completely understand how designer being 
unintentionally can do these things and actually, Okay. So to 
begin with, uh, I think designer is, Unintentionally was design-
ing that. Yeah. And I think they were just, uh, using the data 

sets, which were highly available and most of the times the tests that 
it's also a systemic, uh, systemic racism or systemic discrimination, 
but many times the data sets are available with white people. And 
if you don't take care. If you actively do not take care of including 
other races or including equal amount of, of these pictures, of other 
races, you ran into this an intentional bias of technology, and I think 
it's, it's even more critical because there's no human being anymore. 
So the way you conĕ gure the system, Uh, you will not, you will not, 
you cannot achieve the, the immediate feedback or immediate repair 
of the situation. Mm-hmm. , when there is just AI and there's just 
computer screen saying your picture doesn't ĕ t and.  is situation 
makes me angry because the, the, the ignorance can result in further 
biases, tensions, or even, uh, off ensive situations. Because if you look 
at the chain of this, if, uh, if me as a black woman trying to upload the 
picture, I will always, most of the times I already struggle with many 
environments where I am discriminated. It is just another one. It adds 
on to my, uh, so to say, disappointment, anger, and I'm becoming 
more angry towards the government, towards the, the organization, 
maybe towards also the white people race that, okay, they're doing 
everything in their, they're always making my life worse. And at the 
same time, organization. If, if, if, uh, if a black person of me as a black 
woman need to still renew my passport, I need to have a much more, 
uh, go a much more, uh, harder way to renew it because then I need 
to contact support I need to write emails. It makes, so the process 
which was invented to become smooth is smooth for white people, 
but then other races struggle and actually have even harder time 
than previously to renew these things. So, It kind of makes matters 
better in in, in so to say that other races are paying for that. And I 
think from organizational point, they will see that other races, maybe 
Hispanic or black people are the ones that are constantly writing these 
angry emails and that it's not working and things like that. So me. 
As an employee, if I'm not aware of this system failure, I could start 
assuming that, Oh, these black people always are trying to just ĕ nd 
something bad and everything. And I would already start also con-



forming maybe my biases that, Oh, they're always asking for trou-
ble and they, they're making my job worse. So I mean, Interesting 
chain reaction can happen when one, one ignorant and intentional 
thing can actually, uh, have results in further down the, the, the 
chain, the relationships or the, uh, other biases that people can 
have. So, yeah, I, I, I, I put full responsibility on designer for this. 
Even though if they're not unconscious about their bias, they're 
making a product which inĘ uences the society. So they should 
know better, not do things. 

Interviewer: I'm glad you realize this and I'm also glad that you go 
into deeper into the intention as well, because that's, um, like there 
are, I, I envision that there's diff erent steps to grow more aware-
ness because awareness is a, It's a constant thing, right? Like you're 
always growing awareness about something or a topic or some-
thing new. Um, and I actually, I started off  with implicit biases, 
uh, because I think it's, it's the ĕ rst step to growing awareness. But 
actually the next step I would say is actually thinking about the 
intention versus the outcome, um, of a. When I designer act. So 
I'm glad that you were able to go a little bit deeper into thinking 
already about that in within this question.  ank you for doing 
that, And I also saw you, you found, uh, also the, also the same, 
uh, the conĕ rmation bias, but also the, the default eff ect, which is 
something that, um, you didn't ĕ nd in yourself. So I'm glad that 
you were able to ĕ nd something new also from this, uh, from this 
example. 
Interviewee: It might be that I also have default eff ects. It's just, it's 
even hard to understand what kind of biase, I mean, there's nu-
merous biases. It's just ones that I picked that were resonating the 
most now. But it can be that there's a half of them still there. 
Interviewer: Exactly. Exactly. And I'm glad you say this because in 
the end, like this is only like uh, one, um, um,  is is only one ex-
ercise. You, you've only done this once, but like ideally you are able 
to pinpoint new biases, um, throughout time, you know, through-

out your experience. So, yeah. Okay. Let's move to part four to the 
reĘ ection. 
Interviewee: Yes. So basically my, my parts were, I was trying to re-
call if there were any designs that didn't go as planned. I was think-
ing through societal and I don't think I have those. It might be that 
I haven't ended up with many designs that people are using. so, so I 
guess that's the most of it. Um, uh, but I was, uh, yeah, so I couldn't 
think. What went diff erent way than I planned, so to say, from these 
biased perspective. 
Interviewer: m, yeah. But maybe did you think only on the societal 
sort of biases? So like for example, uh, yeah. What's saw in the test, 
like, uh, racism or, uh, transgender or religion more, or was it more 
in general like the biases that's, uh, you ĕ rst identiĕ ed. 
Interviewee:  e thing is, I, I think as, as, as just a student currently, 
I do not have many designs that people are using. So I do not have 
this realistic, uh, I'm still in a safe zone of testing. I, yeah, I really 
don't have people which are using my design. Maybe the B hotels, 
but that was just, uh, construction and things like that, and that 
went all right. So. . Yeah. 
Interviewer: Okay. And what if, um, even if it was just the university 
like research phase and, and, um, within the university experience 
that you've had, have you, are you able to recall anything that's uh, 
that's, yeah, that's, um, it was an intended as or while you were 
prototyping something, or you're testing something, something 
that, uh, you intended it to be one way, but because of the biases, it's 
turned out to be something diff erent. 
Interviewee: Maybe, uh, the last, the last semester when we were 
doing aed we were thinking of diff erent types of shapes, how you 
hold the handle. And, um, it was just about that I designed it to be 
hold in two places, so this way and this way. But then people would 
also grab it in diff erent way. But that's more about ergonomics and, 
and, and, and things like that. I didn't. I'm not sure if that applies, 
but it's just that people found a diff erent way to hold, and I was a bit 
surprised by that, that that for me looked like a very uncomfortable 



way to hold things.
Interviewer: Okay. Okay. Uh, yeah. 
Interviewee: So I think that was, you know, this like, Oh, why do 
you hold this way? In my mind, I was not saying anything because 
for me it was interesting to see mm-hmm. , how they hold this, uh, 
this, this, this thing. But, but in my mind was like, why do you do 
this?  is is not how it's supposed to be. 
Interviewer: Okay, I get that.  at I don't know per se right now 
with the information that I, that you gave me, if that actually 
comes from a bias, because it could have been like you were, um, 
Testing it out on yourself ĕ rst, and well, that's, uh, even if it's not 
on the, on the paper, but like it's, it is a bias. You are testing solely 
for yourself and, and seeing what, um, so that could be, uh, bias. 
Um, but, uh, but yeah, I mean, I think it's a, it's a good example to. 
Like it's, you don't per se have to be analysing a situation where 
a product has made it to the market and like people are using it. 
It can just be on the design practice that you have had until now 
in university and, and how it could have inĘ uenced, the way you 
work. And last question. Um, Oh wait, No. One question before 
then. Is there anything that you really disliked about the activity 
or is there anything that you really liked about, sorry, or about the 
activity, something you really disliked about the activity and some-
thing that you really liked about the activity?

Interviewee: I did not. Dislikes .I mean, I think, I think it was, 
it was alright. It was, it was quite nice. Um, I would imagine if I 
would do it repeated times, I, I think I would either start jumping 
through questions, which I prefer to take because it doesn't force 
me to ĕ ll everything.  e pdf . Um, and if I was doing this maybe 
something more, um, Other than just writing in things, would be 
interesting to have something more interactive. Um, I'm not sure 
if that that helped, but for me to, because it's, it's the ĕ rst time 
I'm doing this for me, it's interesting and every question is, is, is 
interesting. But if I would do it repeated times, I would get bored 

for certain questions or just typing out all the answers like this. So, 
uh, yeah, having maybe active links where, yeah, running the test or 
running certain short tests would be an interesting way to prompt, 
um, prompt me into, um, the, the way that I was. Doing the test with 
the, with the Harvard was interesting because I had something to do, 
interactive. and it led me to actively think about it more than in the 
last one. I just needed to reĘ ect, so not sure that helps you, but, uh, 
Interviewer: Yeah. Yeah.  at's a good recommendation though. 
Okay. And then, um, Second last question. Did you learn anything 
today? 
Interviewee: I learned, I, I, I don't think I learned something new 
because I knew these things. It's just that I could refresh my, uh, my 
memory or my, my position on certain things. Um, so, so to say as 
this maybe, maybe something that I, I was never thinking before 
about the passport situation is that it, it has an eff ect on further, um, 
it's not only people having problem with uploading their passport, but 
it's also, it can also aff ect the biases or, or conĘ icts down the chain. 
So, um, that this can add to a systemic, uh, systemic discrimination, 
even if it's an unintentional one. So maybe that's something new. Um, 
otherwise, I, I, I think for this exercise was good for me to refresh the, 
the, the things that I already assumed, you know, in the back of my 
mind that those I needed to actively reĘ ect on. I learned that I'm not, 
well, I cannot. Critical of the way the test was done. But I was, uh, I 
learned that I am not biased of racial black people, but I am biased on 
Arabian people, . So I am actually racially biased. It's just that I prefer 
a diff erent race, biased on a diff erent race. So I am actually racially 
biased. I guess because I guess we know a bit more about black, uh, 
black how, how black people are oppressed and how this mm-hmm.  
maybe also because we, when I was growing up, I didn't have any 
negative interactions with, uh, black people. And maybe the media in 
Europe is way more, much black people friendly than, than Arabian 
people, so to say. So interestingly, I think it's really like all the biases 
are completely formed by the media.  not completely, but I mean the 
family and the culture. You kind of diff use the diff uses into you. 



Interviewer: Yeah. Yeah. I totally agree with that, . Okay. And last 
question. So this is actually meant this activity is meant to be done, 
uh, mainly at home alone, if you like, uh, are suggested to go onto 
the website that I designed and, uh, do this activity. Would you 
ĕ nd, um, would you do this activity actually in your own time, do 
you think, uh, you would do it because, um, Would you do it in 
your free time? Is it something that's you would voluntarily do?
Interviewee: I think the exercises would be interesting, like if you 
would have, uh, maybe. Diff erent types of exercise. So the passport 
picture with the, with the black woman, but then maybe some-
thing with Hispanic, something with Arabian, something with, uh, 
male female, things like that, that really prompts me to think about 
the situation.  it would be nice to kind of refresh the, the, the, the, 
the sort to say, thinking about this aspect.  I wouldn't necessari-
ly reĘ ect on all the. In this test every voluntarily, uh, daily or, or 
weekly  . But I, I do think the exercise would be a nice way for me 
to come back and just, uh, uh, check what are the new situations in 
the website that I can for, so to say check myself with.

Interviewer: Yeah. Yeah. Okay. So it's, it's something that you 
would do, um, every now and then. Like, not per se. 
Interviewee: Yeah. If it takes me, uh, if it takes me that much time 
as it was feeling that, that, that exercise, it would be interesting. 
And also maybe the, the, the, the, the Harvard one. But, uh, yeah, 
I think mostly the, the exercise would be something that I could, 
would be interested in doing a bit more o en.
Interviewer: Alright,  en, uh, that's it for today.  ank you


