A SERVIGE DESIGN TOOLKIT FOR
A MORE INGLUSIVE ENERGY TRANSITION
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In project Reyeroord Aardgasvij Service designers work
together with the municipality and other stakeholders
to stimulate the energy transition in the neighbourhood
Reyeroord in Rotterdam. Their goal is to develop
interventions in the form of neighbourhood meetings, Approscingtarge groups
campaigns, and other activities that aim to activate

the residents of Reyeroord in the discontinuation of

natural gas in their homes. This thesis project set out to

explore how the service designers can be supported in Srereressenstlty
adopting a new approach to design more inclusively in ,.
this context.
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1 — especially in the process of

S— — designing interventions for

| the discontinuation of gas in

Reyeroord. The toolkit guides

the entire design process by

AAAAAAAAA suggesting different tools for each
design phase. The tools support

- Yl : - the process while highlighting
Cmums Tool _), P N topics that improve inclusivity.
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De gemeentes in Nederland zijn in verschillende wijken

bezig om woningen van het aardgas af te sluiten en over

{ te stappen op oplossingen die beter zijn voor het milieu.
Qok in Rotterdam.

are already considered during the
design. This makes the outcomes

De gemeente Rotterdam kan niet zomaar jouw woning
aanpassen. Bewoners kiezen zelf of ze meedoen
en gedeeltelijk mee betalen. In Reyeroord gaat de

Doelgroep bepalen st e gk s o of the interventions more inclusive
mﬁf&m:mm;‘ Maak van de gevonden taken actiepunten. Noteer deze hieronder ! Als de gemeente een ;anbod zou doen, | M
- ' | and enables designers to create

ToolL + note {oc

a positive impact by reaching
The boX ok a broader range of people and
< G;O\S groups.
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