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Personal information

Name

Siti Lizzy Maria Brandts

Student number 4853180

Studio |

Name / Theme Resilient Rotterdam Graduation Studio / Veldacademie
Main mentor Dr. ir. Leo M. Oorschot | Architecture and the Built

Environment

Second mentor

Architecture and the Built
Environment

Wing C. Yung

Argumentation of choice
of the studio

I chose the Veldacademie studio because of its hands-on
approach to research, with a strong focus on fieldwork. This
is @ method I have not explored extensively during my
studies, but I believe it will be valuable in further
developing my skills and practical experience.

Additionally, the studio's societal focus aligns perfectly with
my ambition to contribute positively to society. Addressing
relevant social issues through a human-centered approach
greatly motivates me and reflects my vision of architecture
as a tool for social impact.

The decision to join the Veldacademie studio is further
strengthened by its focus on Rotterdam, the city I live in
and which holds personal significance for me. This
connection makes the graduation project not only relevant
but also personal and engaging.

Lastly, I highly value the freedom the studio offers to shape
my graduation project. The opportunity to define the
theme, location, and building type myself enables me to
develop a project that fully aligns with my ambitions and
interests.

The Veldacademie studio provides the perfect combination
of challenge, relevance, and personal growth, making it the
ideal choice for my graduation project.
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Title of the graduation Designing for literacy: Architecture as a tool for literacy in

project Rotterdam-Zuid

Goal

Location:

Persoonsdam in Feijenoord, Rotterdam-
Zuid, The Netherlands

The posed problem,

In Rotterdam-Zuid, low literacy affects
36% of adults in disadvantaged
neighborhoods such as Feijenoord,
limiting social participation and access to
basic resources. Despite ongoing efforts,
low literacy remains a persistent and
complex challenge, deeply intertwined
with issues like poverty, unemployment,
and social isolation. Current approaches
often fail to address the stigma and
accessibility barriers faced by low-literate
individuals. There is a need for innovative
solutions that go beyond traditional
education and leverage the built
environment to create inclusive spaces
that encourage literacy development,
reduce stigma, and foster social
cohesion. This research investigates how
architectural design can contribute to
enhancing literacy and inclusion, in for
example Feijenoord.

research questions and

“Can built facilities contribute to
improving literacy skills among
residents with limited basic skills?”
For example, in Feijenoord.
Sub-questions:

1. Which amenities in Feijenoord and
its surroundings are currently
contributing to promoting literacy
development?

2. How does the target group
perceive and experience built
facilities, considering the stigma

surrounding this issue?




3. What kind of amenities attract and
support the target group in

improving their literacy skills?

design assignment in which these result. The design assignment involves creating
a multifunctional community building
that aims to enhance literacy among
neighborhood residents. Additionally, the
project addresses a current and concrete
case concerning the redevelopment of
public functions at Persoonsdam,
initiated by the Municipality of
Rotterdam.

Process

Method description
The research employs a diverse set of methods to address the main and sub-questions.

These methods were not followed in a fixed sequence but were carried out partially
simultaneously, often providing input for multiple research questions.

Literature Review

A key component of the research is the literature review on illiteracy in general and the
specific situation in the Netherlands, with a focus on Rotterdam-Zuid and the
Feijenoord district. Academic papers and policy documents from national and local
sources, such as publications from the Ministry of Education (2013), the Municipality
of Rotterdam (2019, 2022), and the Rijnmond labor market region (2020), were
consulted. In addition, international sources from UNESCO (2022) were included.

Documents were collected using databases like WorldCat and Google Scholar.

Demographic Analysis

To map the characteristics of the target group in Feijenoord, the Neighborhood Profile
(Wijkprofiel, Municipality of Rotterdam, 2024), Health Mapped by the GGD Rotterdam
Rijnmond (n.d.), and the Onderzoek010 platform (Municipality of Rotterdam, n.d.-b)
sources were consulted. Semi-structured interviews with employees from the social
development department of the Municipality of Rotterdam and members of the
Feijenoord district council provided additional insights into the neighborhood and its

target group.




Observations

For the analysis of existing facilities aiming to improve literacy in Feijenoord, an
overview was compiled based on the ‘Word beter in Taal’ map provided by the
Municipality of Rotterdam (n.d.-c). Subsequently, these locations were visited, and
unstructured observations were conducted. This method was chosen because of the
vulnerable and hard-to-reach nature of the target group. Observations were focused

on aspects such as accessibility, reachability, design, and usage of the facilities.

Interviews

Various interviews were conducted with both preselected participants and individuals
encountered spontaneously. Semi-structured interviews were held with a language
policy and welfare advisors of the municipality, the director of Stichting Proteas, the
chairperson of the Feijenoord district council, and a community manager from the
Feijenoord district’'s Vuurplaat neighborhood living room (Huiskamer van de wijk).
Additionally, informal conversations were conducted with residents, a community
manager of ‘t Klooster community center, the manager of SOL, and an administrative
assistant for Spanish-speaking residents. These conversations provided valuable
insights into the effectiveness of existing facilities and challenges related to illiteracy in
Rotterdam-Zuid, particularly in Feijenoord.

Two in-depth interviews with individuals from the target group were conducted
on the Eindhoven University of Technology (TU/e) campus. These participants were
linked to the study via Eindhoven Engine and resided in Eindhoven. Although the study
focuses on Feijenoord, finding suitable respondents in Rotterdam proved challenging
due to the sensitive nature of the topic. The collected insights are considered broadly
representative, as experiences with built facilities are universally applicable not specific
to a region.

During the interviews, participants followed a predetermined route under
guidance, visiting locations that represented various spatial scales (neighborhood,
building, interior). This approach allowed them to focus entirely on sharing their
experiences without worrying about navigation. All interviews were conducted in

accordance with the ethical guidelines of the Human Research Ethics Committee




(HREC) of TU Delft. Participants were fully informed about the purpose of the study,

and their anonymity is guaranteed.
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Reflection

1. What is the relation between your graduation (project) topic, the studio topic
(if applicable), your master track (A,U,BT,LA,MBE), and your master
programme (MSc AUBS)?

My graduation project, which focuses on low literacy, is closely aligned with the
theme Resilient Rotterdam of the graduation studio Veldacademie. Promoting
literacy has a direct impact on the self-sufficiency of individuals, contributing to
social cohesion and the resilience of the neighborhood. By addressing low
literacy, we can empower residents, which is essential for strengthening the
community and enhancing resilience at both the local and even national level.

This project falls within the master track Architecture because it not only
explores the social impact of literacy but also uses architecture as a tool to
address this societal issue. The design provides space for education, interaction,
and community development, where the built environment acts as a catalyst for
promoting literacy and self-sufficiency. In this way, the project contributes to
solving a social issue through spatial and architectural interventions, which is
characteristic of the master track Architecture.

2. What is the relevance of your graduation work in the larger social, professional
and scientific framework.

The relevance of my graduation project lies in the unique role architecture can
play in reducing low literacy, a social issue that is often overlooked. There has
been no research conducted on the relationship between the experience of the
built environment by low-literate individuals and its impact on their situation and
literacy development, but (preliminary) findings suggest that this experience
significantly contributes to the problem. The topic is not only urgent but also
constitutes a wicked problem that affects multiple levels of an individual's quality
of life. This graduation project is therefore both socially relevant and scientifically
important, as it provides new insights into how spatial interventions can
contribute to addressing this complex issue.




