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B CARD SET ‘CROSSING-
CULTURAL CHASMS’ 

From: Van Boeijen, A. G. C. (2011). Crossing Cultural Chasms towards a culture-conscious 
approach to design, 1–266. Retrieved from http://studiolab.ide.tudelft.nl/studiolab/vanboeijen/
files/2011/05/Doctoral-thesis-AGC-van-Boeijen.pdf

The cards that were mostly used, related to the ‘what is culture?’, ‘why study culture?’ and the 
sociocultural dimensions, are shown here.
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Socio-cultural values Values are the social standards concerning what is acceptable 
and what is unacceptable, important or unimportant, right or 
wrong, workable or unworkable, in a cultural context. Individual 
values may differ from those of groups.

The material world The material world is composed of artefacts (products, or things 
which have been designed). These artefacts, also called material 
culture, not only have utilitarian functions, but also carry particular 
symbolic meanings. They have social significance that refers to a 
specific group of people, or a specific time and place.

Community A community is a group of people who have a shared concern 
or who wish to reach a goal, and interact regularly to do so. The 
community distinguishes who/what does or does not belong 
to the group. However, the scope of the community varies with 
different design projects. Designers need to decide how to 
delineate (set the border) for each project.

Division of Roles The division of roles describes how duties are distributed among 
community members. For example, what the activities are and 
how they are distributed according to people’s position in the 
hierarchy; whether it is a collective or individual activity; and 
division of roles by gender.

Rituals in everyday lives Rituals are sequences of collective activities to reach desired 
ends, which are considered as socially essential. This also 
includes daily routines, special events, and activities in people’s 
spare time.

Knowing the rules Rules, in the context of culture, consist of written and unwritten 
(social) agreements created by people during shared practices 
in order to achieve a goal. They deal with people’s social 
relationships and are continuously being formed and changed, 
reflecting the nature of the culture.

Angels vs. Devils An angel represents a person (perhaps a super hero or celebrity) 
who is highly esteemed in the community, and who can also serve 
as a role model. Of course, the opposite can also exist – a devil 
(an enemy, or anti-hero). It is even possible for a person to be 
seen as both angel and devil by different parties.

Goals of end users The end users’ goals describe the short- and long-term goals that 
users want to achieve, or personal intentions that are meaningful 
to them or their community (in a specific context).

Macro developments Macro developments describe contextual factors such as 
developments in demography, economy, and politics, including 
the composition of the population, geographical characteristics, 
development of infrastructure, and so on.

12

C NINE CULTURAL ASPECTS

From: Hao, C., Van Boeijen, A. G. C., & Stappers, P. J. (2017). Cultura: A communication toolkit for 
designers to gain empathic insights across cultural boundaries. Iasdr 2017, 1–14. https://doi.
org/10.7945/C2SD5J
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e 

je
 z

ou
 w

ill
en

 
ve

ra
nd

er
en

? 
• 

W
el

ke
 c

ol
le

ga
 in

sp
ire

er
t j

e?
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3. vervolg M
ensen op de IC 

 Com
m

unicatie 
• 

W
at vindt jij een prettige m

anier van com
m

uniceren m
et je team

leden, fam
ilieleden 

(en patiënt)? 
o 

O
p w

elke plek? 
o 

Een-op-een of bijvoorbeeld gezam
enlijk? 

o 
W

elk m
iddel ondersteunt jullie in de com

m
unicatie? 

o 
W

elk m
iddel staat jullie com

m
unicatie som

s in de w
eg?  

• 
O

p w
elke m

om
enten of plekken valt er lastig te com

m
uniceren? W

aarom
? 

o 
Kun je daar een voorbeeld van noem

en? 
• 

H
oe kom

t het dat som
m

ige com
m

unicatie leidt tot geluidsoverlast voor de patiënt? 
o 

In w
at voor opzicht heeft de patiënt last van dit geluid? 

o 
W

at kun jij of kunnen jullie doen om
 dit te verm

inderen of geheel te 
voorkom

en? 

 4. D
e patiënt en ik 

 Com
m

unicatie 
• 

W
at versta jij onder je eigen w

elzijn? W
at versta jij onder het w

elzijn van de patiënt? 
• 

Zijn de dingen die je hebt opgeschreven altijd al belangrijk gew
eest? W

aarom
 

w
el/niet? 

o 
W

at is in de afgelopen jaren steeds belangrijker gew
orden? W

aarom
? 

o 
W

at zal in de toekom
st steeds belangrijker w

orden? W
aarom

? 
• 

Kijkend naar je team
leden, denken zij hetzelfde over het w

elzijn van de patiënt? 
W

aarom
 w

el/niet? 
o 

W
at gebeurt er als jullie niet op één lijn liggen? 

• 
W

at doe je om
 het w

elzijn van de patiënt te w
aarborgen?  

• 
H

oe zie je dit terug in de dingen die je doet op je w
erk?  

• 
H

eb je iets w
at voor de patiënt heel belangrijk is, m

aar w
at jij onprettig vindt? 

o 
H

oe ga je hierm
ee om

? 
 G

eluidsproductie 
• 

W
elke van de dingen die je hebt opgeschreven in de cirkels zorgt voor geluid? 
o 

W
at is het nut van deze geluiden? 

o 
Zijn het prettige of vervelende geluiden? H

oe kom
t het dat je dit zo 

ervaart? 
o 

H
oe ervaart de patiënt deze geluiden? W

at is het effect op de patiënt? 

 

4. D
e patiënt en ik 

 Verleden 
• 

W
at heb je in de loop der jaren geleerd? 

• 
W

at w
as voor jouw

 echt even w
ennen toen je eenm

aal op de IC kw
am

 te w
erken? 

o 
H

oe ben je daar toen m
ee om

gegaan? 
• 

W
at heb je tijdens je studie gem

ist te leren? 
• 

W
at heb je altijd leuk gevonden aan dit w

erk? 
• 

Zijn er gebeurtenissen die je (blik op het) w
erk hebben veranderd? 

• 
H

oe w
aren de geluiden vroeger op de IC? W

at is er anders? 
 

H
eden 

• 
W

at vind jij bijzonder aan het beroep van een IC-verpleegkundige? 
• 

H
oe zie jij de IC? Als een …

 
o 

H
oe zie jij de IC van het Erasm

us M
C? 

• 
W

at is er veranderd nu je op de nieuw
e IC w

erkt?  
o 

W
at is er veranderd voor de patiënt? 

• 
W

at is er veranderd qua geluid? 
o 

Zijn er nu juist m
eer of m

inder geluiden? H
oe kom

t dit? 
o 

W
at is het gevolg daarvan op jouw

 w
erkzaam

heden? 
 

Toekom
st 

• 
Als je alles m

ag veranderen w
at je w

il, w
at zou je dan als eerste veranderen? 

• 
W

at m
oet er juist altijd blijven? 

o 
W

aarm
ee kun je niet zonder? 

o 
W

aarm
ee kan de patiënt niet zonder? 

• 
W

at is jouw
 rol in de toekom

st? 
o 

W
aar ben je onzeker over? 

o 
W

aar kijk je naar uit? 

 

E EMOTION 
CAPTURE CARDS

S�mulus event (what happened?)

Concern (why was this important?)

Researchers’ notes

Researchers

Card no.

Picture

Summary quoteEmo�on

S�mulus event (what happened?)

Concern (why was this important?)

Researchers’ notes

Researchers

Card no.

Picture

Summary quoteEmo�on

From: Ozkaramanli, D., Fokkinga, S., Desmet, P., Balkan, E., & George, E. (2013). Recreating 
Alaturca: Consumer Goal Conflicts As a Creative Driver for Innovation, (January), 1–12.
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F SOCIOCULTURAL 
DIMENSIONS IN THE ICU

The tables on the following pages describe the ICUs’ practices related to the following 
sociocultural dimensions (Van Boeijen, 2011): Identification, Space, Self-expression and Attitude 
(risk). See appendix B what each sociocultural dimension entails.

SO
UN

D 
CU

LT
UR

ES
 O

F 
CR

IT
IC

AL
 C

AR
E 

- A
PP

EN
DI

CE
S

18



ID
EN

TI
FI
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O
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S 
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’S
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O
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U
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L 
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M
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SI
O

N
: I

DE
N

TI
FI

CA
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O
N

 
Q

uo
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s 
pe

rs
on

a 
1 

Q
uo

te
s 

pe
rs

on
a 

2 
Q

uo
te

s 
pe

rs
on

a 
3 

N
ur

se
s 

ha
ve

 th
e 

ur
ge

 to
 h

el
p 

ea
ch

 o
th

er
 o

ut
. T

hi
s 

is
 p

ar
tly

 b
ec

au
se

 th
ey

 
ha

ve
 to

: n
ur

se
s 

ne
ed

 e
ac

h 
ot

he
r f

or
 c

er
ta

in
 ta

sk
s 

th
ey

 c
an

no
t d

o 
on

 th
ei

r 
ow

n 
(e

.g
. w

as
hi

ng
 a

nd
 tu

rn
in

g 
th

e 
pa

tie
nt

, a
dm

in
is

te
rin

g 
he

av
y 

m
ed

ic
at

io
n)

. B
ut

 k
no

w
in

g 
th

er
e 

is
 a

lw
ay

s 
a 

co
lle

ag
ue

 w
ho

 c
an

 h
el

p 
yo

u 
gi

ve
s 

th
em

 a
 s

ec
ur

e 
fe

el
in

g 
as

 w
el

l. 
It 

gi
ve

s 
th

em
 a

 s
en

se
 o

f c
o-

re
sp

on
si

bi
lit

y;
 it

 ta
ke

s 
so

m
e 

pr
es

su
re

 a
w

ay
. T

he
re

fo
re

, m
an

y 
nu

rs
es

 
em

ph
as

iz
e 

th
at

 th
ey

 w
an

t t
o 

‘fe
el

 c
on

ne
ct

ed
’ t

o 
th

ei
r c

ol
le

ag
ue

s 
so

m
ew

he
re

 e
ls

e 
in

 th
e 

de
pa

rt
m

en
t. 

Th
is

 w
ay

 th
ey

 k
no

w
 w

ha
t i

s 
ha

pp
en

in
g 

in
 o

th
er

 ro
om

s 
an

d 
w

he
n 

so
m

eo
ne

 is
 in

 n
ee

d 
fo

r h
el

p,
 o

r v
ic

e 
ve

rs
a.

 H
ow

ev
er

, t
he

 n
ew

 IC
U

 s
et

-u
p 

w
ith

 d
ec

en
tr

al
is

ed
 n

ur
si

ng
 d

es
ks

 a
nd

 
th

e 
pr

iv
at

e 
pa

tie
nt

 ro
om

s 
th

at
 c

an
 b

e 
cl

os
ed

 d
ec

re
as

e 
th

e 
fe

el
in

g 
of

 
co

nn
ec

te
dn

es
s 

an
d 

ha
vi

ng
 o

ve
rv

ie
w

 o
f t

he
 IC

U
 fo

r m
an

y 
nu

rs
es

. 

"H
et

 h
eb

be
n 

va
n 

ov
er

zi
ch

t g
ee

ft 
je

 e
en

 
ge

vo
el

 v
an

 m
ed

ev
er

an
tw

oo
rd

el
ijk

he
id

. A
ls

 
ie

de
re

en
 d

at
 h

ee
ft 

en
 d

aa
r o

ok
 n

aa
r 

ha
nd

el
t, 

is
 d

at
 w

el
 h

ee
l e

rg
 p

re
tt

ig
." 

 "A
ls

 h
et

 h
ee

l e
rg

 d
ru

k 
is

 e
n 

er
 is

 o
ve

ra
l 

ge
do

e,
 d

an
 is

 h
et

 h
an

di
g 

al
s 

je
 e

en
 b

ee
tje

 
w

ee
t w

aa
r j

e 
no

di
g 

be
nt

 e
n 

of
 je

 je
 e

ig
en

 
di

ng
en

 k
un

t d
oe

n.
" 

 

"E
en

 IC
 v

er
pl

ee
gk

un
di

ge
 is

 v
aa

k 
w

el
 h

ee
l 

ze
lfs

ta
nd

ig
. A

lle
en

 a
ls

 h
et

 n
od

ig
 is

, d
an

 
he

b 
ik

 m
ijn

 c
ol

le
ga

's
 n

od
ig

, e
n 

da
n 

w
il 

ik
 

er
op

 v
er

tr
ou

w
en

 d
at

 z
e 

er
 z

ijn
." 

 "J
e 

ka
n 

he
t g

ev
oe

l h
eb

be
n 

da
t j

e 
te

ko
rt

 
sc

hi
et

 n
aa

r c
ol

le
ga

 a
ls

 h
ij 

hu
lp

 n
od

ig
 h

ee
ft,

 
en

 ji
j h

eb
t d

at
 n

ie
t i

n 
de

 g
at

en
 o

m
da

t j
e 

de
ur

 d
ic

ht
zi

t."
 

 

"In
 je

 n
is

je
 h

eb
 je

 n
u 

m
is

sc
hi

en
 m

aa
r 2

 
co

lle
ga

's
 d

ie
 jo

u 
pa

tië
nt

 o
ok

 in
 d

e 
ga

te
n 

ho
ud

en
. J

e 
he

bt
 w

at
 m

in
de

r c
on

tr
ol

e.
 M

et
 

m
ee

r o
ge

n 
zi

e 
je

 m
ee

r e
n 

so
m

s 
be

n 
je

 z
el

f 
te

 d
ru

k 
om

 ie
ts

 o
p 

te
 m

er
ke

n.
" 

 "H
et

 z
ou

 fi
jn

 z
ijn

 a
ls

 ie
de

re
en

 e
en

 ro
od

 
al

ar
m

 o
p 

zi
jn

 p
ie

pe
r k

rij
gt

. D
an

 is
 ie

de
re

en
 

ee
n 

be
et

je
 g

ea
la

rm
ee

rd
 e

n 
al

er
te

r, 
zo

al
s 

he
t v

ro
eg

er
 w

as
." 

 "A
ls

 e
r h

ie
r e

en
 o

pn
am

e 
ko

m
t, 

st
aa

n 
er

 
ge

lij
k 

5 
co

lle
ga

's
 o

m
 je

 h
ee

n.
 T

er
w

ijl
 a

ls
 je

 
op

 d
e 

no
rm

al
e 

ve
rp

le
eg

af
de

lin
g 

st
on

d,
 

m
oe

st
 je

 h
et

 a
lle

m
aa

l z
el

f d
oe

n.
" 

Th
e 

op
en

 a
nd

 le
ar

ni
ng

 c
ul

tu
re

 a
nd

 th
e 

ur
ge

 to
 h

el
p 

ea
ch

 o
th

er
 o

ut
, m

ig
ht

 
be

 in
du

ce
d 

by
 h

ow
 a

 n
ur

se
’s

 e
du

ca
tio

n 
is

 o
rg

an
iz

ed
. N

ur
se

s 
le

ar
n 

m
an

y 
th

in
gs

 b
y 

do
in

g 
an

d 
kn

ow
le

dg
e 

is
 o

ft
en

 tr
an

sf
er

re
d 

fr
om

 o
ne

 to
 a

no
th

er
. 

M
an

y 
th

in
gs

 a
re

 o
f c

ou
rs

e 
sh

ow
n 

in
 th

em
at

ic
 d

is
cu

ss
io

ns
 a

fte
r t

he
ir 

sh
ift

 
(i.

e.
 c

lin
ic

al
 le

ss
on

s)
, y

et
 n

ot
 e

ve
ry

on
e 

ca
n 

at
te

nd
 th

es
e 

se
ss

io
ns

 d
ue

 to
 

al
l t

he
 d

iff
er

en
t s

ch
ed

ul
es

. T
he

re
fo

re
, n

ur
se

s 
hi

gh
ly

 re
la

te
 o

n 
ea

ch
 o

th
er

 
w

he
n 

it 
co

m
es

 to
 k

no
w

le
dg

e 
tr

an
sf

er
 –

 w
ith

 th
e 

m
or

e 
ex

pe
rie

nc
ed

 n
ur

se
s 

le
ss

 in
 n

ee
d 

of
 s

up
po

rt
 th

an
 th

e 
st

ud
en

ts
 o

r n
ew

 o
ne

s.
 N

ur
se

s 
as

k 
ea

ch
 

ot
he

r f
or

 h
el

p 
ea

si
ly

; t
he

re
 s

ee
m

s 
to

 b
e 

no
 b

ar
rie

r t
o 

do
 s

o.
 M

an
y 

nu
rs

es
 

ea
si

ly
 s

ho
w

 th
ei

r d
ou

bt
s 

or
 ig

no
ra

nc
e 

ab
ou

t s
om

et
hi

ng
. A

ls
o 

sp
ec

ia
lis

ts
 

as
k 

ea
ch

 o
th

er
’s

 o
pi

ni
on

; t
he

 m
ul

tip
le

 s
pe

ci
al

is
m

s 
en

su
re

s 
th

at
 th

ey
 c

an
 

bu
ild

 o
n 

ea
ch

 o
th

er
. 

"H
et

 is
 e

en
 v

ak
, e

en
 a

m
ba

ch
t! 

M
oe

t j
e 

le
re

n.
 Ik

 z
ou

 w
el

 e
en

s 
te

ru
g 

w
ill

en
 k

ijk
en

 in
 

de
 ti

jd
, t

oe
n 

ik
 n

et
 m

ijn
 A

 d
ip

lo
m

a 
ha

d.
 

N
at

uu
rli

jk
 h

ee
l o

nh
an

di
g 

in
 je

 
ha

nd
el

in
ge

n.
" 

 "Ik
 v

in
d 

da
t j

e 
je

 v
ak

ge
bi

ed
 o

p 
pi

jl 
m

oe
t 

ho
ud

en
. E

n 
da

t k
an

 e
ch

t n
ie

t a
ls

 je
 h

ie
r i

n 
IC

U
 X

 v
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t z
ou

 z
itt

en
. D

an
 k

ak
 je

 g
ew

oo
n 

in
. S

om
m

ig
e 

di
ng

en
, b

ijv
oo

rb
ee

ld
 e

en
 

ni
er

di
al

ys
e,

 k
om

en
 h

ie
r n

at
uu

rli
jk

 n
ie

t h
ee

l 
ve

el
 v

oo
r."

 
 "O

f j
e 

m
aa

kt
 e

en
 h

oo
p 

st
am

pi
je

n 
ov

er
 ie

ts
 

da
t j

e 
ge

w
oo

n 
ze

lf 
ka

n 
re

ge
le

n,
 d

an
 d

en
k 

ik
 

va
n:

 jo
h 

re
ge

l l
ek

ke
r z

el
f e

n 
va

l d
ok

te
rs

 
la

st
ig

 m
et

 d
e 

di
ng

en
 w

aa
r j

e 
ni

et
 u

itk
om

t. 
D

ie
 g

ev
aa

rli
jk

 z
ijn

, d
in

ge
n 

w
aa

r z
ij 

vo
or

 
zi

jn
." 

 "C
ol

le
ga

's
 h

oe
f i

k 
ni

et
 p

er
 s

e 
aa

rd
ig

 v
oo

r t
e 

zi
jn

. J
a 

da
t l

ig
t n

et
 e

en
 b

ee
tje

 a
nd

er
s.

 J
e 

m
oe

t h
ie

r e
n 

da
ar

 c
or

rig
er

en
." 

  

"V
ee

l n
ie

uw
e 

di
ng

en
 in

tr
od

uc
er

en
 w

e 
vi

a 
m

on
d 

op
 m
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d.

 H
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 e

er
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 in
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a 
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 h
el
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aa
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ee
n 
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p 
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 e
n 

di
e 
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en
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itg
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eg
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  D

an
 

kr
ijg

 je
 e

er
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 a
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m
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l e
en

 b
ijs
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ol

in
g,

 e
n 

da
n 

ga
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h 

w
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ij 

no
g 
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e 
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t w

er
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O

h 
ik

 w
ee
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ee

r, 
w

ee
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ij 
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Da

n 
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gg

en
. E

n 
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da
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 u
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w
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w

ee
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n.
" 
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k 
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 m
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"D
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 "C
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r j
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 d
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 d
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G IDEATION SPARK POSTER

SIRE CAMPAIGNS CONTAIN:
•	 A short but powerful slogan
•	 A touchy image: a photo of a person 

or context, or a visualization
•	 A personal anecdote from the 

person on the picture
•	 An (ironic) question addressed to 

the	receiver	(often	in	first	person,	I	
or we, or second person, you)

•	 A call to action addressed to the 
receiver: to think about the topic, to 
change your behaviour, or to go to 
a website for more information and 
tips and tricks

•	 A lbit of background information, 
supported by facts

Posters from: SIRE. (n.d.). Campagne overzicht. Retrieved March 10, 2019, https://sire.nl/campagne-
overzicht/jaren/10/items




