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CARD SET '‘CROSSING-
CULTURAL CHASMS'

From: Van Boeijen, A. G. C. (2011). Crossing Cultural Chasms towards a culture-conscious
approach to design, 1-266. Retrieved from http://studiolab.ide.tudelft.nl/studiolab/vanboeijen/
files/2011/05/Doctoral-thesis-AGC-van-Boeijen.pdf

The cards that were mostly used, related to the ‘what is culture?’, ‘'why study culture?' and the
sociocultural dimensions, are shown here.

insights what isit?
"
INDIVIDUAL
‘Dutch bike' PERSONALITY, inherited and learned
GROUP
bke CULTURE lsaned
B)/CECEEEEEEN, e
HUMAN NATURE inheritad

after Hofstede, 2005

c g cultural ch: designandeulture.info
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eye openers reasons to study culture

crossing cultural chasms w

culture

Culture is 'the system of shared
es, customs, behav-
iours and artefacts that the mem-
bers of a society use to cope with
their world and with one another,
and that are transmitted from
generation to generation through
learning’ (Bates and Plog, 1976).
Culture in design concerns the
meaning of things for a specific
group of people in a specific
context. Cultures also change
Designers influence this process of
cultural change by contributing to
the distribution of new products
and services. When focusing on
artefacts or things, we speak
about ‘material culture’
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NINE CULTURAL ASPECTS

From: Hao, C., Van Boeijen, A. G. C., & Stappers, P. J. (2017). Cultura: A communication toolkit for
designers to gain empathic insights across cultural boundaries. lasdr 2017, 1-14. https://doi.
org/10.7945/C2SD5J

‘I'and ‘we’

i

identification

together

crossing cultural chasms www.designandculture.info

identification

Identification stands for the
preferred extent of individual
freedom and the tightness of the
connection within a group. Do we
value our personal opinion higher
than that of the group? What

do we owe our group members?
Nowadays, in Western nations,
self-expression and personal
freedom are highly valued. we are
no longer tied to a single group
during our lifetime. Meanwhile
the focus on product sharing

and social design is increasing

As a designer you need to cope
with conflicting values.
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private and public

space

The ways we cope with per-

sonal space differ from culture

to culture, depending on the
population density. People in high-
density areas learn to live with

less personal space than those

in low-density areas. In ‘diffused
cultures’, private and professional
lives are closely linked, whereas

in 'specific cultures’ people com-
partmentalize different aspects of
their lives {(Lewin, 1936). In some
cultures playing tennis with your
boss is normal, while in others it

is problematic. You can see many
designs in the public environment
(trains, public buildings, parks) that
regulate our privacy.
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Socio-cultural values

Values are the social standards concerning what is acceptable
and what is unacceptable, important or unimportant, right or
wrong, workable or unworkable, in a cultural context. Individual
values may differ from those of groups.

The material world

The material world is composed of artefacts (products, or things
which have been designed). These artefacts, also called material
culture, not only have utilitarian functions, but also carry particular
symbolic meanings. They have social significance that refers to a
specific group of people, or a specific time and place.

Community

A community is a group of people who have a shared concern
or who wish to reach a goal, and interact regularly to do so. The
community distinguishes who/what does or does not belong

to the group. However, the scope of the community varies with
different design projects. Designers need to decide how to
delineate (set the border) for each project.

Division of Roles

The division of roles describes how duties are distributed among
community members. For example, what the activities are and
how they are distributed according to people's position in the
hierarchy; whether it is a collective or individual activity; and
division of roles by gender.

private and public

space =

WWW. ture.info

space

The ways we cope with per-

sonal space differ from culture

to culture, depending on the
population density. People in high-
density areas learn to live with

less personal space than those

in low-density areas. In ‘diffused
cultures', private and professional
lives are closely linked, whereas

in *specific cultures’ people com-
partmentalize different aspects of
their lives (Lewin, 1936). In some
cultures playing tennis with your
boss is normal, while in others it

is problematic. You can see many
designs in the public environment
(trains, public buildings, parks) that
regulate our privacy.
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Rituals in everyday lives

Rituals are sequences of collective activities to reach desired
ends, which are considered as socially essential. This also
includes daily routines, special events, and activities in people's
spare time.

Knowing the rules

Rules, in the context of culture, consist of written and unwritten
(social) agreements created by people during shared practices
in order to achieve a goal. They deal with people's social
relationships and are continuously being formed and changed,
reflecting the nature of the culture.

Angels vs. Devils

An angel represents a person (perhaps a super hero or celebrity)
who is highly esteemed in the community, and who can also serve
as arole model. Of course, the opposite can also exist — a devil
(an enemy, or anti-hero). It is even possible for a person to be
seen as both angel and devil by different parties.

Goals of end users

The end users' goals describe the short- and long-term goals that
users want to achieve, or personal intentions that are meaningful
to them or their community (in a specific context).

Macro developments

Macro developments describe contextual factors such as
developments in demography, economy, and politics, including
the composition of the population, geographical characteristics,
development of infrastructure, and so on.
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EMOTION

CAPTURE CARDS

Card no.

Researchers’ notes

Picture

Summary quote
Stimulus event (what happened?)
Concern (why was this important?)

From: Ozkaramanli, D., Fokkinga, S., Desmet, P, Balkan, E., & George, E. (2013). Recreating
Emotion

Alaturca: Consumer Goal Conflicts As a Creative Driver for Innovation, (January), 1-12.

3. vervolg Mensen op de IC

Communicatie

Wat vindt jij een prettige manier van communiceren met je teamleden, fam
(en patiént)?
o Op welke plek?
o Een-op-een of bijvoorbeeld gezamenlijk?
o  Welk middel ondersteunt jullie in de communicatie?
o  Welk middel staat jullie communicatie soms in de weg?
Op welke momenten of plekken valt er lastig te communiceren? Waarom?
o  Kun je daar een voorbeeld van noemen?
Hoe komt het dat sommige communicatie leidt tot geluidsoverlast voor de patiént?
o Inwat voor opzicht heeft de patiént last van dit geluid?
o Wat kun jij of kunnen jullie doen om dit te verminderen of geheel te
voorkomen?

4. De patiént en ik

Communicatie

Wat versta jij onder je eigen welzijn? Wat versta jij onder het welzijn van de patiént?
Zijn de dingen die je hebt opgeschreven altijd al belangrijk geweest? Waarom
wel/niet?
o Watis in de afgelopen jaren steeds belangrijker geworden? Waarom?
o Wat zal in de toekomst steeds belangrijker worden? Waarom?
Kijkend naar je teamleden, denken zij hetzelfde over het welzijn van de patiént?
Waarom wel/niet?
o  Wat gebeurt er als jullie niet op één lijn liggen?
Wat doe je om het welzijn van de patiént te waarborgen?
Hoe zie je dit terug in de dingen die je doet op je werk?
Heb je iets wat voor de patiént heel belangrijk is, maar wat jij onprettig vindt?
o Hoe ga je hiermee om?

Geluidsproductie

Welke van de dingen die je hebt opgeschreven in de cirkels zorgt voor geluid?
o Watis het nut van deze geluiden?
o Zijn het prettige of vervelende geluiden? Hoe komt het dat je dit zo
ervaart?
o Hoe ervaart de patiént deze geluiden? Wat is het effect op de patiént?

SOUND CULTURES OF CRITICAL CARE - APPENDICES

Researchers

4. De patiént en ik

Verleden

e Wat heb jein de loop der jaren geleerd?

e  Wat was voor jouw echt even wennen toen je eenmaal op de IC kwam te werken?
o Hoe ben je daar toen mee omgegaan?

o Wat heb je tijdens je studie gemist te leren?

e Wat heb je altijd leuk gevonden aan dit werk?

e  Zijn er gebeurtenissen die je (blik op het) werk hebben veranderd?

e Hoe waren de geluiden vroeger op de IC? Wat is er anders?

Heden
e  Wat vind jij bijzonder aan het beroep van een IC-verpleegkundige?
e Hoe ziejijde IC? Als een ...
o Hoe zie jij de IC van het Erasmus MC?
e Watis er veranderd nu je op de nieuwe IC werkt?
o Watis er veranderd voor de patiént?
e Watis er veranderd qua geluid?
o Zijn er nujuist meer of minder geluiden? Hoe komt dit?
o Watis het gevolg daarvan op jouw werkzaamheden?

Toekomst
e Als je alles mag veranderen wat je wil, wat zou je dan als eerste veranderen?
o  Wat moet er juist altijd blijven?
o Waarmee kun je niet zonder?
o Waarmee kan de patiént niet zonder?
e Watis jouw rol in de toekomst?
o Waar ben je onzeker over?
o  Waar kijk je naar uit?
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SOCIOCULTURAL
DIMENSIONS IN THE ICU

The tables on the following pages describe the ICUs' practices related to the following
sociocultural dimensions (Van Boeijen, 2011): Identification, Space, Self-expression and Attitude
(risk). See appendix B what each sociocultural dimension entails.
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IDEATION SPARK POSTER

Posters from: SIRE. (n.d.). Campagne overzicht. Retrieved March 10, 2019, https://sire.nl/campagne-
overzicht/jaren/10/items
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DAT z40 wy!

SIRE CAMPAIGNS CONTAIN:
A short but powerful slogan
A touchy image: a photo of a person
or context, or a visualization
A personal anecdote from the
person on the picture
An (ironic) question addressed to
the receiver (often in first person, |
or we, or second person, you)
A call to action addressed to the
receiver. to think about the topic, to
change your behaviour, or to go to
a website for more information and
tips and tricks
A Ibit of background information,
supported by facts
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