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What is the difference here?






Beyond the Blueprint

Harnessing Lived Experience in Participatory processes to
advance Gender Mainstreaming and address spatial inequalities
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‘Lived experience’

How individuals and communities perceive, feel, and interpret the city’s physical, social,
and cultural environments based on their unique backgrounds, identities, and daily
routines.



CHAPTER 2 - EVIDENCE BASE

| do't feel very safe here
at night, there’s nolt enough
||j_‘;|"l| ng under the platform =
and no life in the empty retail S
paces

The Lived Experience of Our Streets

51

NOOMA, Lived Experience
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Race

Education
Class Sexuallty
— 0
Language w Ability
Culture / ge

Ethnlqty Gender
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@ Atrticle

A city for women (not just the
'default male')

May 02,2016

We owe it to each other to make the urban
experience more inclusive. It is only by
pinpointing the critical issues and unmet needs
of women that we can enable sustainable
behaviour change and make transport gender
neutral.

THE COMMUNITY AND PUBLIC ARE
GENDERED

Cities were not designed with womenin
mind. How can the situation be improved?

"The safe city I imagine will be one where a woman would not only be able to go to
work safely, but also lie in a park reading a book without fear or worry.

Gendered mobility strategies and challenges to
sustainable travel—patriarchal norms
controlling women's everyday transportation

£\ Christina Lindkvist"%>"

4 Department of Urban Studies, Malmo University, Malmo, Sweden
The Swedish Knowledge Center for Public Transport, Lund, Sweden
3 Institute of Urban Research, Malmé University, Malmo, Sweden

12



THE FEMINIST CITY
IS AN ONGOING
EXPERIMENT IN
LIVING DIFFERENTLY,
LIVING BETTER,

AAND LIVING MORE

|
-

Edited by Chris Booth,
Jane Darke and Susan Yeandle

Changing Places, Women'’s life in the City Leslie Kern, Feminist City 2020
Booth, Darke & Yeandle, 1996

Feminist Geography
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The Gendered City explores how urban spaces are shaped by, and
reinforce, gendered experiences, highlighting the inequalities
that emerge in cities based on gender.

(Fenster, 2005; Butcher & Maclean, 2018)
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Mobility
Differences in movement patterns
and transportation needs.

Spatial aspects of
the Gendered

City

Safety <
Variations in experiences of
safety in public spaces.

Spatial aspects of the Gendered City, own work

> Accesibility
Unequal access to essential
resources
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This inequality calls for a effective strategies..
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Gender mainstreaming is a strategy aimed at integrating gender
considerations into all levels of policy-making, planning, and
implementation.

(e.g. Horelli, 2017; Polk, 2016; de Madariaga & Abril, 2019).
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United Nations. Office of the
Rttt @ g) Special Adviser on Gender Issues...

PLAN BRUXELLOIS

DE GENDER Q @

MAINSTREAMING _ e n d e r

mstreaming: Achieving gender
& Poverview mainstreaming in all
« = policies and measures

2025

7))
; BLE

Gender Mainstreaming

in Urban Planning
and Urban Development

Council of Europe ‘
Gender Equality Strategy |

COUNCIL OF EUROPE

1LHDIH

CONSEIL DE UEUROPE

“Gender considerations are frequently included in general policy documents but are
not systematically incorporated into all stages and scales of planning.”

(Perrone, 2020)



How does citizen partcipation play into this?
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Participatie: hoe eerder, des te beter
dutchplanners EXPERTISES  PROJECTEN INSIGHTS  OVERONS  VACATURES

Meest gele

De ba
netco
gebie

1

De pe
vakar

INSIGHT hangi

Burgerparticipatie en

de nieuwe L
omgevingswet Nadere regels voor participatie bij

ruimtelijke ontwikkelingen gemeente _—
Schiedam 2022 o

Geldend van 22-02-2024 t/m heden

Schra
meer

Intitulé

pa rtiCi patie bi.j ru i mte I ij ke p ro.jeCten Nadere regels voor participatie bij ruimtelijke ontwikkelingen gemeente Schiedam 2022

Wanneer is participatie gewenst en wanneer verplicht? Wat voor eisen kun je als gemeente ste ¢ college van burgemeester en wethouders van de gemeente Schiedam;

van ontwikkelaars?
gelet op artikel 7, eerste lid van de Participatieverordening 2022 gemeente Schiedam;

@ Smidt, Marinda de @ overwegende dat de gemeenteraad van Schiedam op 6 juli 2023 een motie heeft aangenomen waarin wordt gevraagd
lessen te trekken uit eerdere participatieprocessen om de transparantie van en verwachtingen bij inspraakprocessen bij
ruimtelijke ontwikkeling te verbeteren;

5 december 2022

Blog participatie ruimtelijke-kwaliteit ruimtelijke-ordening ruimtelijke-plannen

W Vanaf dat moment dat de Omgevingswet in werking treedt is

het voor gemeenten verplicht om participatiebeleid te hebben
en speelt participatie een grote rol bij ruimtelijke projecten.

Elke gemeente kent wel zijn eigen voorbeelden van goede en

minder succesvolle participatietrajecten. Wij zien veel omge\’ingswet 2024: Burgerparticipatie in de openbare

gemeenten die enthousiast aan de slag zijn met verschillende ruimte
vormen van participatie. En tegelijkertijd worstelen ze met
vragen over hun eigen rol, hun ambitie en hoe ze participatie Wijken en buurten zijn de levensaders van een gemeente. Het is vaak het eerste waar mensen naar kijken als ze een woning huren of kopen. Om
. ervoor te zorgen dat burgers zich prettig voelen in een wijk, is burgerparticipatie een instrument bij uitstek om meningen te pijlen. Door de komst
kunnen organiseren. van de omgevingswet 2024 wordt burgerparticipatie steeds belangrijker.

Hoewel we slapen en wonen in huizen en appartementen, vindt een groot deel van ons leven plaats buiten de deur. Daar waar jongeren op pleintjes

L i O

Soms hebben deze vragen een juridische achtergrond, soms

— draaien ze om hoe participatie concreet vorm te geven. Soms is

Emerging field
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/ o/ IA, Lived Experience
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Citizen participation processes offer opportunities to better integrate
the needs of specific groups based on their lived experience.
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— 77

Equal framework in an unequal environment?

(Udoewa, 2022)
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So what exactly is the problem then?
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Gender Citizen participation

the Gendered City profoundly impact informed by informed by Emerging citizen participation processes
women’s  daily lives, limiting their offer a bottom-up approach
access, mobility, and safety within urban

environments.

lacks

‘The lived experience’

demands
Current participation models lack a
o N targeted, equity-focused framework,
Gender-based spatial inequalities need making it difficult to address the specific
targeted strategies to ensure that urban needs.

areas serve all citizens more equitably.

l emerges

Gender mainstreaming presents a promising
approach

fails

Top-down implementation in urban planning
is not working, gender mainstreaming has
struggled to translate into effective spatial
interventions.
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In which way can citizen participation processes, by harnessing ‘the lived
experience’, be structured to function as a bottom-up approach to address the
spatial inequalities of the Gendered City?
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To answer this question several sub-questions have been formulated

In which way can the lived experiences, particularly those of women, reveal and highlight the spatial inequalities

of the Gendered City?
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To answer this question several sub-questions have been formulated

In which way can the lived experiences, particularly those of women, reveal and highlight the spatial inequalities

of the Gendered City?

Are there opportunities within current citizen participation practices to engage with ‘the lived experience’ to

strengthen their role in addressing spatial inequalities?
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To answer this question several sub-questions have been formulated

In which way can the lived experiences, particularly those of women, reveal and highlight the spatial inequalities

1
of the Gendered City?

9 Are there opportunities within current citizen participation practices to engage with ‘the lived experience’ to
strengthen their role in addressing spatial inequalities?

3 What are effective structural elements, that can be implemented in citizen participation processes, that use the

lived experience to address the Gendered City?
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The Gendered City

RQ1

Citizen participation <
processes

Relationship between research questions, own work

RQ2

Lived experience

29



Explorative approach



Participatory Action Research (PAR)
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Interconnected facets of PAR based on Schubotz (2019), own work

Action

Real life experience

Societal change

Research

Knowledge development

Documented lessons

32



step 2
Evaluation phase

Identify the problems components
and seek out opportunities

SN0

step 1 step 3
Qualitative research 0 f Design action

interviews

m P

design and model strategies

0 © G step 4
Step 6 M di the Action
Research outcome
workshops
Toolkit for the next cycle focus groﬁps
experiments

\\O”

A

step 5
Reflection

Evaluation what was planned is
according to the problem

The cyclic steps of PAR with addition of step 6 based on Apolo (2021), own work



So, what were the findings of all this?
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the Gendered City and lived experience

In which way can the lived experiences, particularly those of women, reveal and highlight the spatial inequalities of the
Gendered City?

The Gendered City

RQ1

Lived experience

o

D é& 2
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Expert interviews

Lived experience reveals @ Experience and feelings should

y

interconnectedness of spatial
aspects
N Lived experience exposes the

contextuality of the Gendered City

Overview of tactics for better collection and use of lived experience in participation based on expert interviews, own work

become an integral part of the
built environment

Sense of belonging through
representation

“While aspects such as lightning,
accessibility, and layout can
be mapped, it is through lived
experience that we understand
how they function — or fail — within
specific contexts.”

Conclusion

36



Exploratory walks
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| Avais a 28 year old woman who lives in the eastern
part of Amsterdam with her partner. She is born and

| raised in the city and considers this her home. She is a
mother of a two year old and combines her

| motherhood with work and studies. Her days are a

| balancing act between all these different duties.

Analytical map of exploratory walk 1 of 3, own work

“I hate this viaduct but | need to go
through it alot. It feels dark and
unsafe. | rather walk to my gym but
now | take the bike because | don't

want to walk here.”

“| rather take the bike, but
sometimes | have to take the metro
with the stroller. The lift is always so
dirty wioth litter and it reeks of piss, it
makes me not want to take the

“I like this part, the pavement is
very wide.”

“In this part the pavements get very

narrow. There are always lamposts,
bikes or benches in the way and |
have to go on the road with the

stroller.”

“This street is dark, there is bad
oversight and often people hang
here. It is the fastest way home but at
night | walk around it”

N\
| also don't really like this viaduct

even though there is lightning. The
one good thing about it is that there
are always people here making it feel
safer”

“When | was pregnant | had to pee
alot, there were no amenities or
public toilets nearby where | could
go. This made me alter my plans
whenever | went outside”

“This is the one square | go to sit
and play with my son. It is nice but
this pavement is not really stroller
friendly. ”

“The train tracks make a large solid
wall. There are also no opeings into
the streets. | might bike here if |
have to but never walk. It is the
most unsafe and unpleasant place
in the neighborhood ”

“This square is very nice! There is
good oversight, enough people
but not too crowded and lots of
amenities”

==Y,




Skin colour

Neuro-diversity

Mental health

Sexuality Very influenced

Disability

Gender identity Quite influenced

Body size
Somewhat influenced
Citi: hij
a izenship
Funds/resources 3
@
Ef Laguage

Education level Religion & Culture

Current wealth

Career stage
Housing

Caregiver for someone stability of household

Parent Family status

Intersectional analysis experiences participant 1,2 and 3, own work

Skin colour

Neuro-diversity

Mental health

Sexuality Very influenced

Disability

Gender identity Quite influenced

Body size

Citizenship

Funds/resources

Laguage

Education level Religion & Culture

Current wealth

Career stage

Housing

Caregiver for someone stability of household

Parent Family status

Skin colour

Neuro-diversity

Mental health

Sexuality Very influenced

Disability

Gender identity Quite influenced

Body size

Somewhat influenced

Citizenship

Funds/resources

Laguage

Education level Religion & Culture

Current wealth

Career stage

Housing

Caregiver for someone stability of household

Parent Family status
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Skin colour

Neuro-diversity

Mental health
Sexuality

Very influenced

Disability

Gender identity Quite influenced

Funds/resources

Buinr g aanynd

Education level

Career stage

Housing

Caregiver for someone stability of household

Parent Family status

Intersectional analysis all participants together, own work

Body size

Citizenship

Laguage

Religion & Culture

Current wealth

Analysis of exploratory walks

0% J Lived experiences were considerably
m m m influenced by their gender, the extent to
which heavily relates to age and life stage

AT&O Gendered experiences are heavily related
0

to mobility of care

[l

/

VY,
Experiences were also influenced by
m cultural differences —s Representation
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The workshop

Waar gaar jij naartoe als
je nodig moet plassen?

Hoe voel jij je
veilig op straat?

Voor wie moet er
plek zijn op het
plein?

Wat mag er volgens jou niet
ontbreken op het visserijplein?

Wij zijn hier!

{ k
de Bib“°‘£'§imam

( voorzieningen heb

Hoe kom je er? i
Lopend, fietsen, ‘ jij hard nodig?

rijdend?

Mis jij soms bepaalde
voorzieningen in de
buurt?

41



el

)

Women tend to downplay their
own experiences and speak up less
— Mental barriers

Thematic analysis of the workshop

Lived experience, once again,
reveals interconnectedness
between spatial aspects

O™

<4
ﬁg
Spatial aspects of the Gendered
City are experienced across
genders, but women are

disproportionately affected by
them

42



Lived experience in citizen participation processes

Are there opportunities within current citizen participation practices to engage with ‘the lived experience’ to strengthen
their role in addressing spatial inequalities?

Lived experience

Citizen participation
processes N

RQ2

/

oo ¢ f
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J|J
Q m Taking away barriers

@ Adress womens issues

Overview of tactics for better collection and use of lived experience in participation based on expert interviews, own work

Expert interviews

J J

V| Build trust and transparancy

O Check your bias

—

[ﬁ Offer multiple scales
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Principle request
(principe verzoek)

2019

start consultancy agency

o

Approach
consultation
municipality

i1
&

2020 Start

urban planning

Informing of plan
Trajectory stakeholders

Communication strategy
drawn up

o

Sounding board group
meetings municipality

1
.

Stakeholder
analysis

Overview of participation trajectory based on Kubiek, own work

o

;

2022

meeting conditions for
participation

case study

Municipal council approval
participation proposal

Session 1
working group
brainstorm

Co-creation

Invitation
working group

Session 2

Working group models

o

Excursion

o

Municipal housing vision
adopted

meeting with visual
presentation

Conversation

I A

2025

Visualizing

|

Conversations with 2024
Session 3 municipality and

working group
Conceptual plan

working group

province

Further development
urban design

!

Session 4

Working group

feasibility

Project website
online
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Case studv ar
Case study ana

samod usziyin

Citizen Control
Full community control over policies, budgets, and
management.

Delegated Power
Citizens have more control over decisions, often through
formal structures (e.g., neighborhood councils).

Partnership
Citizens negotiate and share decision-making power
through committees, planning boards, etc.

wisiuao|

uonedpiped-uop

NN N

> case study

Placation
Some citizen input is considered, but the final decision
remains with the authorities..

Consultation
Citizens are asked for opinions (e.g., surveys, hearings),
but there is no guarantee of influence.

Informing
Authorities provide information, but there is no
feedback mechanism or two-way dialogue

Therapy
Public participation is treated as a way to "cure" citizens
of their concerns rather than addressing them.

Manipulation
Authorities use public relations tactics to "educate" or
persuade citizens without real engagement.

Analysis of case study

Lived experience was captured, but not
actively sought out to address systemic
issues

@
:
&S

?

ES

Need for low-intensity methods that are
high up the ladder

Time and budget constraints ——
Added value of inclusivity and lived
experience needs broader support

Misconception on time and budget —>
Practice needs accessible framework that
enables incorporation of gender considerations
and inclusive practices
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Adressing the Gendered City in citizen participation processes

(the action)

What are effective structural elements, that can be implemented in citizen participation processes, that use the lived
experience to address the Gendered City?

The Gendered City

47



What was the action about?

DUO 1
Wat vind je fijn en wat niet? Wat
- . THEMA: MOBILITEIT
Zie je iets wat je aasnspreekt
of juist tegen spreekt?

erijplein?

Voor wie moet er
plek zijn op het

Hoe voel jij je

Vraag 1: veilig op straat?

Zou je liever wandelen, fietsen of
rijden rond het Visserijplein? Is dat
antwoord hetzelfde in de avond?

Wij zijn hier!
Felse Qukt cu qoued  n yailigheid ( s
v codlee  woodlon sk l&(bs) . J

Fn Qa&.’(»gch\ Snellee “doy 136)0

wsl . de_ausd.
3

He wolen. wdl v ou doorstezl wﬁbﬁf ok
Wmaa)  arbrazn poet

Mis je iets?
Hoe steek je over?
Ga je graag lopen of
liever met de fiets?

Vraag 2:
Als je elke dag op het Visserijplein moest
komen tijdens het doen van boodschappen
of het brengen van je kinderen, wat voor
uitdagingen zou je dan tegenkomen?

Welke
4 voorzieningen heb

[\ i

Plak de groene stickertjes op de plekken die je fijn vindt en de rode
op de punten die je niet fijn vindt. Schrijf er ook gerust bij waarom!

LO(W\ b
\JOM We, ,ug . é @4&@/ wigd

2! 2itten
tvoer _ctrucbusst, Kies 5 van de 10 opties en plaats/teken ze ergens op het plein
Toaks . dre  doorsheek lrrtoud e 6\@6‘1 Wt s lets erbij schrijven mag!
R om ({[If o200tk dogoclagon oSy \ (e
T — .

higts oo i«rw/m;ee/s

Part 1

Part 2
Thematic mapping with stickers

Part 3
Thematic excursion

Co-creation exercise with gender-friendly
interventions

48



Effectiveness

Inclusiveness

Actionability

Contextuality

Practicality

Structured turn giving

Assesment of the action

Effectiveness

Inclusivesness

Actionability

Contextuality

Practicality

49



The Structure

Gender
inclusive
participation

ntertwi

€9,

Incorporation

Requirements

=

=

Barriers

All three themes
it
|
because'they a
ftertwined!

Mobility
Safety
Accessibility

Center Lived Experience in Data
Collection

Elicit Place-Based, Contextual
nowledge

Make Gendered Realities Visible
and Discussable

Use Creative and Embodied
Participation

Ensure Participation Leads to
nfluence

Use Multi-Sensory and
Time-Based Evaluation

Continuously Check for Thematic
Completeness

Principles for

* Pose open-ended questions

* Ask simple prompits related to
accesibility, mobility, safety (e.g.
how do you get there? Do you feel
safe?

« Thematic mapping ( e.g. ask
people to put stickers where
they feel unsafe, draw their
routes)

* Show data to gain awareness (e.g
80 % of women get harassed in the
streets)

* Where do we stand exercise

o Always show your design during
the day and at night

* Use checklist, to see if you have
gathered experiences on all three
themes

Photo elicitation exercise

Let participants take pictures of
what they like and do not like in
their neighborhood

Role play prompts (e.g. What if you
had to walk this with a stroller?
What if you' re a teenage girl?

* Thematic excursion (e.g.

participants are assigned a theme

to examine)

« Co-creation exercise with gender
friendly interventions

 Extra survey for the women
afterwards

* VR experience (also at night)

* Exploratory walks

« Make a local hub were women
can talk with professionals about
gender issues and inclusive
design

* Design probe (e.g. ask women to
keep up a travel diary)

« Co-budgeting - Give residents a
budget for gender-friendly
interventions and let them
decide.

* Night walk

The methods are
suggestions! based on
the principles you can
always develop your
own metho

incorporation Basic Active Radical
Components Levels Principles 4
M ethOds Bold = Key method
Light = Complementary method
Principles for Basic

Physical barriers

%)
J
A

Mental barriers

Basic

Active

Radical

You can combine levels!

barriers

Actively include women in
participation efforts

Balance gender representation

ng
responsibilities

Ensure emotional and
experiential contributions are
valued

Guarantee equal speaking
opportunities

Allow for multiple ways of
participating

Create a safe and inclusive
environment

Build trust through consistent,
human-centered engagement

Respect participants’ time,
context, and constraints

RN N A A N

N2

« Distribute extra flyers in places
where many women go (e.g.,
daycare centers, nail salons, etc.)

o Check the neighborhood's
demographics if you're missing any
target groups

 Location that is easily accessible by
public transport and on foot

« Create a kids’ corner with toys
¢ Emphasize that all input is relevant,

including small things and feelings

* Give structured turns to speak

* Have everyone do a creative
activity for those who find it hard to
express themselves verbally

* Anonymous suggestion box

« Communicate using clear and
simple language

* Build in time for informal
interaction by coffee and tea
beforehand

Active

* Organize different events at various
locations (e.g., one at a school or
community store)

* Use a lottery system for a
balanced group

* Use a female intermediary who can
personally invite other women

* Arrange childcare

¢ Use two-person moderator system:
one focuses on content, one on
group dynamic.

* Let men and women sit in
separate groups for specific parts
that involve sharing experiences

* Organize multiple events
* Have dinner with participants
before the event

* Provide compensation
* Offer different time slots

Radical

* One-on-one conversations at
people’s homes or in a safe place
« Use a “conversation piece”

« Arrange childcare or go to
peoples homes

* Conversation circles where each
woman gets 3 minutes (using an
hourglass) to share experiences

* Conversation circles where each
woman gets 3 minutes (using an
hourglass) to share experiences

* Design probe

 Women-only event

* One-on-one conversations at
people’s homes or in a safe place

« Focus on long term community
building

* Adjust the time slot to what best
suits your target group - youn,
women around 6 PM, caregivers
around 8 PM

50



The Structure

Gender
inclusive
participation

©

Incorporation

Requirements

—

2\ 8
N

Barriers

O

O

Both requirements of the structure need
to be adressed for optimal results
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The Structure

Gender
inclusive
participation

All three themes need to
be incorporated,

because they are all

intertwined!

©

Incorporation

Requirements

/-

—
Mobility
Safety
Accessibility

Components

Rl R
Barriers

Physical barriers

N

Mental barriers
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The Structure

Gender
inclusive
participation

All three themes need to
be incorporated,

because they are all

intertwined!

©

—

0
Ia\
N
Barriers

0
\
lV

Incorporation

Requirements

/-

—
Mobility
Safety
Accessibility

Radical

Active

Basic

|

Components Levels
o Basic
71

b

Physical barriers Active

@O
A Radical

Mental barriers

]

Levels also serve participants needs
a combination is most optimal

53



]

=T

Option 1: Choose a level that suits you

=

Option 2: Combine levels for optimal
results
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The Structure

Gender
inclusive
participation

All three themes need to
be incorporated,

because they are all

intertwined!

©

Incorporation

Requirements

—

ol o
N\ A
Barriers

>

)

£
Mobility
Safety

Accessibility

Components

Radical

Active

\ Basic

|

Center Lived Experience in Data
Collection

Elicit Place-Based, Contextual
Knowledge

Make Gendered Realities Visible
and Discussable

Use Creative and Embodied
Participation

Ensure Participation Leads to
Influence

Use Multi-Sensory and
Time-Based Evaluation

ly Check for Tt
Completeness

Principles for
incorporation

Levels

Principles

Physical barriers

o
y
N

Mental barriers

Basic

Active
%

Radical

Principles for
barriers

Actively include women in
participation efforts

Balance gender representation

Make participation accessible for
people with caregiving
responsibilities

Ensure emotional and
experiential contributions are
valued

Guarantee equal speaking
opportunities

Allow for multiple ways of
participating

Create a safe and inclusive
environment

.Build trust through consistent,
human-centered engagement

Respect participants’ time,
context, and constraints
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The Structure

Principles

Methods

Bold = Key method
Light = Complementary method

Principles for
barriers

Basic

¢ Distribute extra flyers in places
where many women go (e.g.,
daycare centers, nail salons, etc.)

Actively include women in
participation efforts

e Check the neighborhood'’s
demographics if you're missing any
target groups

Balance gender representation

Make participation accessible for
people with caregiving
responsibilities

e Location that is easily accessible by
public transport and on foot

* Create a kids’ corner with toys

Ensure emotional and
experiential contributions are
valued

* Emphasize that all input is relevant,
including small things and feelings

Guarantee equal speaking

opportunities ® Give structured turns to speak

* Have everyone do a creative
activity for those who find it hard to
express themselves verbally

Allow for multiple ways of
participating

* Anonymous suggestion box

e Communicate using clear and
simple language

Create a safe and inclusive
environment

e Build in time for informal
interaction by coffee and tea
beforehand

.Build trust through consistent,
human-centered engagement

Respect participants’ time,
context, and constraints

\I/J/J,J,J/\J/\LJ/\J/

Active

¢ Organize different events at various
locations (e.g., one at a school or
community store)

* Use a lottery system for a
balanced group

¢ Use a female intermediary who can
personally invite other women

* Arrange childcare

® Use two-person moderator system:
one focuses on content, one on
group dynamic.

Let men and women sit in
separate groups for specific parts
that involve sharing experiences

Organize multiple events
Have dinner with participants
before the event

Provide compensation
Offer different time slots

Radical

* One-on-one conversations at

people’s homes or in a safe place

* Use a “conversation piece”

¢ Arrange childcare or go to
peoples homes

¢ Conversation circles where each
woman gets 3 minutes (using an
hourglass) to share experiences

¢ Conversation circles where each
woman gets 3 minutes (using an
hourglass) to share experiences

¢ Design probe

¢ Women-only event

¢ One-on-one conversations at

people’s homes or in a safe place

® Focus on long term community
building

¢ Adjust the time slot to what best
suits your target group - young
women around 6 PM, caregivers

around 8 PM

Some methods work well on their own,
others are more complementory methods
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The Structure

Gender
inclusive
participation

ntertwi

€9,

Incorporation

Requirements

=

=

Barriers

All three themes
it
|
because'they a
ftertwined!

Mobility
Safety
Accessibility

Center Lived Experience in Data
Collection

Elicit Place-Based, Contextual
nowledge

Make Gendered Realities Visible
and Discussable

Use Creative and Embodied
Participation

Ensure Participation Leads to
nfluence

Use Multi-Sensory and
Time-Based Evaluation

Continuously Check for Thematic
Completeness

Principles for

* Pose open-ended questions

* Ask simple prompits related to
accesibility, mobility, safety (e.g.
how do you get there? Do you feel
safe?

« Thematic mapping ( e.g. ask
people to put stickers where
they feel unsafe, draw their
routes)

* Show data to gain awareness (e.g
80 % of women get harassed in the
streets)

* Where do we stand exercise

o Always show your design during
the day and at night

* Use checklist, to see if you have
gathered experiences on all three
themes

Photo elicitation exercise

Let participants take pictures of
what they like and do not like in
their neighborhood

Role play prompts (e.g. What if you
had to walk this with a stroller?
What if you' re a teenage girl?

* Thematic excursion (e.g.

participants are assigned a theme

to examine)

« Co-creation exercise with gender
friendly interventions

 Extra survey for the women
afterwards

* VR experience (also at night)

* Exploratory walks

« Make a local hub were women
can talk with professionals about
gender issues and inclusive
design

* Design probe (e.g. ask women to
keep up a travel diary)

« Co-budgeting - Give residents a
budget for gender-friendly
interventions and let them
decide.

* Night walk

The methods are
suggestions! based on
the principles you can
always develop your
own metho

incorporation Basic Active Radical
Components Levels Principles 4
M ethOds Bold = Key method
Light = Complementary method
Principles for Basic

Physical barriers

%)
J
A

Mental barriers

Basic

Active

Radical

You can combine levels!

barriers

Actively include women in
participation efforts

Balance gender representation

ng
responsibilities

Ensure emotional and
experiential contributions are
valued

Guarantee equal speaking
opportunities

Allow for multiple ways of
participating

Create a safe and inclusive
environment

Build trust through consistent,
human-centered engagement

Respect participants’ time,
context, and constraints
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N2

« Distribute extra flyers in places
where many women go (e.g.,
daycare centers, nail salons, etc.)

o Check the neighborhood's
demographics if you're missing any
target groups

 Location that is easily accessible by
public transport and on foot

« Create a kids’ corner with toys
¢ Emphasize that all input is relevant,

including small things and feelings

* Give structured turns to speak

* Have everyone do a creative
activity for those who find it hard to
express themselves verbally

* Anonymous suggestion box

« Communicate using clear and
simple language

* Build in time for informal
interaction by coffee and tea
beforehand

Active

* Organize different events at various
locations (e.g., one at a school or
community store)

* Use a lottery system for a
balanced group

* Use a female intermediary who can
personally invite other women

* Arrange childcare

¢ Use two-person moderator system:
one focuses on content, one on
group dynamic.

* Let men and women sit in
separate groups for specific parts
that involve sharing experiences

* Organize multiple events
* Have dinner with participants
before the event

* Provide compensation
* Offer different time slots

Radical

* One-on-one conversations at
people’s homes or in a safe place
« Use a “conversation piece”

« Arrange childcare or go to
peoples homes

* Conversation circles where each
woman gets 3 minutes (using an
hourglass) to share experiences

* Conversation circles where each
woman gets 3 minutes (using an
hourglass) to share experiences

* Design probe

 Women-only event

* One-on-one conversations at
people’s homes or in a safe place

« Focus on long term community
building

* Adjust the time slot to what best
suits your target group - youn,
women around 6 PM, caregivers
around 8 PM

57



GENDER
INCLUSIVE
PARTICIPATION

A PRACTICAL
MANUA/!
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CONTEXT CARD

You are hired to lead a participation
trajectory for a new large-scale
busstation in a large city. The
municipality wants to innovate with

terms like ‘mobility hub’. Multiple

incidents have happened in the past.

BuDaGrET

17 X €
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Conclusion

QO }E}D
y o 50T

Lived experiences need to Spatial aspects of the Gendered City The manual is necessary—not just as a
be actively sought out and must be directly addressed within tool—but as a support system to help
systematically integrated into participation. practitioners move from intention to
participation processes. action.

In which way can citizen participation processes, by harnessing ‘the lived experience’,
be structured to function as a bottom-up approach to address the spatial inequalities of
the Gendered City?
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Discussion
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Theoretical discussion

Loss of participatory amibitions within the built
environment

Translation to other marganilized groups

One side of the problem

The problem

Where
gendermainstreaming is
important

Better practical tools and
frameworks to incorporate
gender considerations in
participation

The thesis
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Theoretical discussion

Loss of participatory amibitions within the built
environment

Translation to other marganilized groups

One side of the problem

Methodological discussion

Broad multimethod approach
PAR
Ethics of PAR
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Thank you for listening!
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< citizen participation practices to
. . engage with ‘the lived experience’ to — conventional patterns
Literature review strengthen their role in addressing spatial Tl Brasimaen diem
inequalities? participation and lived
experience
Observations ~ O= 0 — explorative methods _

Expert interviews
Quasi-experiment
Focus group / workshop
Exploratory walks

Direct output

expected outcome

In which way can the lived experiences,
particularly those of women, reveal and
highlight the spatial inequalities of the
Gendered City?

= s

modelling

03

application

Figure 11. Methodological framework, own work

What are effective structural elements,
that can be implemented in citizen
participation processes, that use
the lived experience to address the
Gendered City?

link between Gendered

explorative structure for
participation process

Bunse

Process evaluation insights

participant experiences

s}nsal
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Figure 21. Analysis experiences in the different shperes from Kang et al. (2017), own work
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Project category 2 Project category 3

Medium impact Large-scale impact

Consulting or asking advice Asking advice or co-creation

Degree of impact

Participation level

Demolition/construction of main Large-scale spatial development,
buildings or large-scale change of new residential area, government

function

policy

Figure 24. Overview participation level linked to project category based on documents from Kubiek, own work

Project category 2

Stakeholder analysis
Environmental analysis

Letter

Survey
Street conversations
Participation meeting

Shaping instrument Kitchen table conversations
Walk-in consultation
Working group
excursion

Maps
Visualisation
Photo insertions
Animation

Communication medium

Informing instrument .
Promo medium

Figure 25. overview of instruments per project category based documents from Kubiek, own work

Project category 3

Stakeholder analysis
Environmental analysis
Expert meeting

Letter
Survey
Street conversations
Participation meeting
Kitchen table conversations
Walk-in consultation
Working group
excursion
Project website

Maps
Visualisation
Photo insertions
Animation
VR-application

Communication medium
Promo medium
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Top-down strategy _— Gendermainstreaming

Urban planning Strategy

A\ contributes to a bottom-up
1 approach

Citizen <——————————————— Participation

Process
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‘the Lived Experience’
Actors

Arnstein (1969)

Conceived space

Lived space  Perceived space

Lefebvre (1991)

current situation

The Gendered City

The Built Environment

= = = = proposed potential

Accesibility

Conceptual framework, own work
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