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What is the difference here?
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‘Lived experience’ 

How individuals and communities perceive, feel, and interpret the city’s physical, social, 
and cultural environments based on their unique backgrounds, identities, and daily 

routines.



10NOOMA, Lived Experience



11

Intersectional framework, own work

Race Education

Sexuality

Ability

Class

Language

Culture Age

GenderEthnicity
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Leslie Kern, Feminist City 2020Changing Places, Women’s life in the City
Booth, Darke & Yeandle, 1996

Feminist Geography
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The Gendered City explores how urban spaces are shaped by, and 
reinforce, gendered experiences, highlighting the inequalities 

that emerge in cities based on gender.
 

(Fenster, 2005; Butcher & Maclean, 2018)
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Spatial aspects of the Gendered City, own work
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This inequality calls for a effective strategies..
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Gender mainstreaming is a strategy aimed at integrating gender 
considerations into all levels of policy-making, planning, and 

implementation. 

(e.g. Horelli, 2017; Polk, 2016; de Madariaga & Abril, 2019).
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“Gender considerations are frequently included in general policy documents but are 
not systematically incorporated into all stages and scales of planning.”

(Perrone, 2020)
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How does citizen partcipation play into this?



20
Emerging field
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Citizen participation processes offer opportunities to better integrate 
the needs of specific groups based on their lived experience.

NOOMA, Lived Experience
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Equal framework in an unequal environment?

 (Udoewa, 2022)
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So what exactly is the problem then?



24
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In which way can citizen participation processes, by harnessing ‘the lived 
experience’, be structured to function as a bottom-up approach to address the 

spatial inequalities of the Gendered City?
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In  which way can the lived experiences, particularly those of women, reveal and highlight the spatial inequalities 

of the Gendered City?

Are there opportunities within current citizen participation practices to engage with ‘the lived experience’ to 

strengthen their role in addressing spatial inequalities? 

What are effective structural elements, that can be implemented in citizen participation processes, that use the 

lived experience to address the Gendered City?

1

2

3

To answer this question several sub-questions have been formulated
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In  which way can the lived experiences, particularly those of women, reveal and highlight the spatial inequalities 

of the Gendered City?

Are there opportunities within current citizen participation practices to engage with ‘the lived experience’ to 

strengthen their role in addressing spatial inequalities? 

What are effective structural elements, that can be implemented in citizen participation processes, that use the 

lived experience to address the Gendered City?

1

2

3

To answer this question several sub-questions have been formulated
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Relationship between research questions, own work

The Gendered City

Lived experienceCitizen participation 
processes

RQ1

RQ2

RQ3
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Explorative approach
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Participatory Action Research (PAR)
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Participatory

Collaboration through participation

empowerment of participants

Action

Real life experience 

Societal change

Research

Knowledge development

Documented lessons

PAR

Interconnected facets of PAR based on Schubotz (2019), own work
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step 1
Qualitative research

interviews
Focus groups

step 2
Evaluation phase

Identify the problems components 
and seek out opportunities

step 3
Design action

design and model strategies

step 4
the Action

workshops 
focus groups 
experiments

step 5
Reflection

Evaluation what was planned is 
according to the problem

Step 6
Research outcome

Toolkit for the next cycle

The cyclic steps of PAR with addition of step 6 based on Apolo (2021), own work
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So, what were the findings of all this?
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the Gendered City and lived experience

The Gendered City

Lived experienceCitizen participation 
processes

RQ1

RQ2

RQ3

In  which way can the lived experiences, particularly those of women, reveal and highlight the spatial inequalities of the 
Gendered City?
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“While aspects such as lightning, 
accessibility, and layout can 

be mapped, it is through lived 
experience that we understand 

how they function — or fail — within 
specific contexts.”

ConclusionOverview of tactics for better collection and use of lived experience in participation based on expert interviews, own work

Expert interviews

Lived experience reveals 
interconnectedness of spatial 
aspects

Lived experience exposes the 
contextuality of the Gendered City

Experience and feelings should 
become an integral part of the 
built environment

Sense of belonging through 
representation
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Exploratory walks
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Analytical map of exploratory walk 1 of 3, own work
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Analysis of exploratory walks

Lived experiences were considerably 
influenced by their gender, the extent to 
which heavily relates to age and life stage

Gendered experiences are heavily related 
to mobility of care

Experiences were also influenced by 
cultural differences 	 Representation
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The workshop
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Thematic analysis of the workshop

Women tend to downplay their 
own experiences and speak up less

Mental barriers

Lived experience, once again, 
reveals interconnectedness 

between spatial aspects

Spatial aspects of the Gendered 
City are experienced across 

genders, but women are 
disproportionately affected by 

them
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Lived experience in citizen participation processes

Are there opportunities within current citizen participation practices to engage with ‘the lived experience’ to strengthen 
their role in addressing spatial inequalities? 

The Gendered City

Lived experienceCitizen participation 
processes

RQ1

RQ2

RQ3
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Overview of tactics for better collection and use of lived experience in participation based on expert interviews, own work

Expert interviews

Taking away barriers

Adress womens issues

Build trust and transparancy

Check your bias

Offer multiple scales
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case study

Overview of participation trajectory based on Kubiek, own work
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case study

Analysis of case study

Lived experience was captured, but not 
actively sought out to address systemic 
issues

Need for low-intensity methods that are 
high up the ladder

Time and budget constraints		
Added value of inclusivity and lived 
experience needs broader support

Misconception on time and budget	
Practice needs accessible framework that 
enables incorporation of gender considerations 
and inclusive practices

Case study analysis with Arnstein’s ladder, own work



47

Adressing the Gendered City in citizen participation processes
(the action)

What are effective structural elements, that can be implemented in citizen participation processes, that use the lived 
experience to address the Gendered City?

The Gendered City

Lived experienceCitizen participation 
processes

RQ1

RQ2

RQ3
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What was the action about?

Wat vind je fijn en wat niet?

Zie je iets wat je aasnspreekt 
of juist tegen spreekt?

Mis je iets? 
Hoe steek je over? 

Ga je graag lopen of 
liever met de fiets?Zou je het ‘s avonds 

ook fijn vinden?

Plak de groene stickertjes op de plekken die je fijn vindt en de rode 
op de punten die je niet fijn vindt. Schrijf er ook gerust bij waarom!

Part 1
Thematic mapping with stickers

Part 2
Thematic excursion

Part 3
Co-creation exercise with gender-friendly 

interventions
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Assesment of the action

Effectiveness

Inclusivesness

Actionability

Contextuality

Practicality
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Barriers

Gender 
inclusive 

participation
Requirements Components Levels Principles

Methods

Incorporation

Mobility
Safety

Accessibility
Representation

Radical

Active

Basic

Physical barriers

Mental barriers

Basic

Active

Radical

You can combine levels! 
For barriers you can 

choose active while for 
incorporation you 

choose basic and vice 
versa.

Continuously Check for Thematic 
Completeness

Use Multi-Sensory and 
Time-Based Evaluation

Ensure Participation Leads to 
Influence

Use Creative and Embodied 
Participation

Make Gendered Realities Visible 
and Discussable

Elicit Place-Based, Contextual 
Knowledge

Center Lived Experience in Data 
Collection

Principles for 
incorporation

Principles for 
barriers

Ensure emotional and 
experiential contributions are 

valued

Guarantee equal speaking 
opportunities

Allow for multiple ways of 
participating

Create a safe and inclusive 
environment

.Build trust through consistent, 
human-centered engagement

Respect participants’ time, 
context, and constraints

Actively include women in 
participation efforts

Balance gender representation

Make participation accessible for 
people with caregiving 

responsibilities

All three themes 
need to be 

incorporated, 
because they are all 

intertwined!

• Pose open-ended questions

• Ask simple prompts related to 
accesibility, mobility, safety (e.g. 
how do you get there? Do you feel 
safe?)

• Thematic mapping ( e.g. ask 
people to put stickers where 
they feel unsafe, draw their 
routes)

• Show data to gain awareness (e.g. 
80 % of women get harassed in the 
streets)

• Where do we stand exercise

• Always show your design during 
the day and at night

• Use checklist, to see if you have 
gathered experiences on all three 
themes

Basic Active Radical

• Photo elicitation exercise

• Let participants take pictures of 
what they like and do not like in 
their neighborhood

• Role play prompts (e.g. What if you 
had to walk this with a stroller? 
What if you’ re a teenage girl?

• Thematic excursion (e.g. 
participants are assigned a theme 
to examine)

• Co-creation exercise with gender 
friendly interventions

• Extra survey for the women 
afterwards

• VR experience (also at night)

• Exploratory walks

• Make a local hub were women 
can talk with professionals about 
gender issues and inclusive 
design

• Design probe (e.g. ask women to 
keep up a travel diary)

• Co-budgeting – Give residents a 
budget for gender-friendly 
interventions and let them 
decide.

• Night walk

The methods are 
suggestions! based on 
the principles you can 
always develop your 

own method

Basic Active Radical

• Have everyone do a creative 
activity for those who find it hard to 
express themselves verbally

• Anonymous suggestion box
• Communicate using clear and 

simple language

• Build in time for informal 
interaction by coffee and tea 
beforehand

• Give structured turns to speak

• Emphasize that all input is relevant, 
including small things and feelings

• Create a kids’ corner with toys 

• Location that is easily accessible by 
public transport and on foot

• Check the neighborhood’s 
demographics if you're missing any 
target groups

• Distribute extra flyers in places 
where many women go (e.g., 
daycare centers, nail salons, etc.)

• Organize different events at various 
locations (e.g., one at a school or 
community store)

• Use a lottery system for a 
balanced group

• Use a female intermediary who can 
personally invite other women

• Arrange childcare

• Use two-person moderator system: 
one focuses on content, one on 
group dynamic.

• Let men and women sit in 
separate groups for specific parts 
that involve sharing experiences

• Organize multiple events
• Have dinner with participants 

before the event

• Provide compensation
• Offer different time slots

• One-on-one conversations at 
people’s homes or in a safe place 

• Use a “conversation piece”

• Arrange childcare or go to 
peoples homes

• Conversation circles where each 
woman gets 3 minutes (using an 
hourglass) to share experiences

• Design probe

• Women-only event

• One-on-one conversations at 
people’s homes or in a safe place 

• Focus on long term community 
building

• Adjust the time slot to what best 
suits your target group – young 
women around 6 PM, caregivers 
around 8 PM

• Conversation circles where each 
woman gets 3 minutes (using an 
hourglass) to share experiences

Bold = Key method
Light = Complementary method

The Structure



51

The Structure

Barriers

Gender 
inclusive 

participation
Requirements Components Levels Principles

Methods

Incorporation

Mobility
Safety

Accessibility
Representation

Radical

Active

Basic

Physical barriers

Mental barriers

Basic

Active

Radical

You can combine levels! 
For barriers you can 

choose active while for 
incorporation you 

choose basic and vice 
versa.

Continuously Check for Thematic 
Completeness

Use Multi-Sensory and 
Time-Based Evaluation

Ensure Participation Leads to 
Influence

Use Creative and Embodied 
Participation

Make Gendered Realities Visible 
and Discussable

Elicit Place-Based, Contextual 
Knowledge

Center Lived Experience in Data 
Collection

Principles for 
incorporation

Principles for 
barriers

Ensure emotional and 
experiential contributions are 

valued

Guarantee equal speaking 
opportunities

Allow for multiple ways of 
participating

Create a safe and inclusive 
environment

.Build trust through consistent, 
human-centered engagement

Respect participants’ time, 
context, and constraints

Actively include women in 
participation efforts

Balance gender representation

Make participation accessible for 
people with caregiving 

responsibilities

All three themes 
need to be 

incorporated, 
because they are all 

intertwined!

• Pose open-ended questions

• Ask simple prompts related to 
accesibility, mobility, safety (e.g. 
how do you get there? Do you feel 
safe?)

• Thematic mapping ( e.g. ask 
people to put stickers where 
they feel unsafe, draw their 
routes)

• Show data to gain awareness (e.g. 
80 % of women get harassed in the 
streets)

• Where do we stand exercise

• Always show your design during 
the day and at night

• Use checklist, to see if you have 
gathered experiences on all three 
themes

Basic Active Radical

• Photo elicitation exercise

• Let participants take pictures of 
what they like and do not like in 
their neighborhood

• Role play prompts (e.g. What if you 
had to walk this with a stroller? 
What if you’ re a teenage girl?

• Thematic excursion (e.g. 
participants are assigned a theme 
to examine)

• Co-creation exercise with gender 
friendly interventions

• Extra survey for the women 
afterwards

• VR experience (also at night)

• Exploratory walks

• Make a local hub were women 
can talk with professionals about 
gender issues and inclusive 
design

• Design probe (e.g. ask women to 
keep up a travel diary)

• Co-budgeting – Give residents a 
budget for gender-friendly 
interventions and let them 
decide.

• Night walk

The methods are 
suggestions! based on 
the principles you can 
always develop your 

own method

Basic Active Radical

• Have everyone do a creative 
activity for those who find it hard to 
express themselves verbally

• Anonymous suggestion box
• Communicate using clear and 

simple language

• Build in time for informal 
interaction by coffee and tea 
beforehand

• Give structured turns to speak

• Emphasize that all input is relevant, 
including small things and feelings

• Create a kids’ corner with toys 

• Location that is easily accessible by 
public transport and on foot

• Check the neighborhood’s 
demographics if you're missing any 
target groups

• Distribute extra flyers in places 
where many women go (e.g., 
daycare centers, nail salons, etc.)

• Organize different events at various 
locations (e.g., one at a school or 
community store)

• Use a lottery system for a 
balanced group

• Use a female intermediary who can 
personally invite other women

• Arrange childcare

• Use two-person moderator system: 
one focuses on content, one on 
group dynamic.

• Let men and women sit in 
separate groups for specific parts 
that involve sharing experiences

• Organize multiple events
• Have dinner with participants 

before the event

• Provide compensation
• Offer different time slots

• One-on-one conversations at 
people’s homes or in a safe place 

• Use a “conversation piece”

• Arrange childcare or go to 
peoples homes

• Conversation circles where each 
woman gets 3 minutes (using an 
hourglass) to share experiences

• Design probe

• Women-only event

• One-on-one conversations at 
people’s homes or in a safe place 

• Focus on long term community 
building

• Adjust the time slot to what best 
suits your target group – young 
women around 6 PM, caregivers 
around 8 PM

• Conversation circles where each 
woman gets 3 minutes (using an 
hourglass) to share experiences

Bold = Key method
Light = Complementary method

Both requirements of the structure need 
to be adressed for optimal results
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The Structure

Barriers

Gender 
inclusive 

participation
Requirements Components Levels Principles

Methods

Incorporation

Mobility
Safety

Accessibility
Representation

Radical

Active

Basic

Physical barriers

Mental barriers

Basic

Active

Radical

You can combine levels! 
For barriers you can 

choose active while for 
incorporation you 

choose basic and vice 
versa.

Continuously Check for Thematic 
Completeness

Use Multi-Sensory and 
Time-Based Evaluation

Ensure Participation Leads to 
Influence

Use Creative and Embodied 
Participation

Make Gendered Realities Visible 
and Discussable

Elicit Place-Based, Contextual 
Knowledge

Center Lived Experience in Data 
Collection

Principles for 
incorporation

Principles for 
barriers

Ensure emotional and 
experiential contributions are 

valued

Guarantee equal speaking 
opportunities

Allow for multiple ways of 
participating

Create a safe and inclusive 
environment

.Build trust through consistent, 
human-centered engagement

Respect participants’ time, 
context, and constraints

Actively include women in 
participation efforts

Balance gender representation

Make participation accessible for 
people with caregiving 

responsibilities

All three themes 
need to be 

incorporated, 
because they are all 

intertwined!

• Pose open-ended questions

• Ask simple prompts related to 
accesibility, mobility, safety (e.g. 
how do you get there? Do you feel 
safe?)

• Thematic mapping ( e.g. ask 
people to put stickers where 
they feel unsafe, draw their 
routes)

• Show data to gain awareness (e.g. 
80 % of women get harassed in the 
streets)

• Where do we stand exercise

• Always show your design during 
the day and at night

• Use checklist, to see if you have 
gathered experiences on all three 
themes

Basic Active Radical

• Photo elicitation exercise

• Let participants take pictures of 
what they like and do not like in 
their neighborhood

• Role play prompts (e.g. What if you 
had to walk this with a stroller? 
What if you’ re a teenage girl?

• Thematic excursion (e.g. 
participants are assigned a theme 
to examine)

• Co-creation exercise with gender 
friendly interventions

• Extra survey for the women 
afterwards

• VR experience (also at night)

• Exploratory walks

• Make a local hub were women 
can talk with professionals about 
gender issues and inclusive 
design

• Design probe (e.g. ask women to 
keep up a travel diary)

• Co-budgeting – Give residents a 
budget for gender-friendly 
interventions and let them 
decide.

• Night walk

The methods are 
suggestions! based on 
the principles you can 
always develop your 

own method

Basic Active Radical

• Have everyone do a creative 
activity for those who find it hard to 
express themselves verbally

• Anonymous suggestion box
• Communicate using clear and 

simple language

• Build in time for informal 
interaction by coffee and tea 
beforehand

• Give structured turns to speak

• Emphasize that all input is relevant, 
including small things and feelings

• Create a kids’ corner with toys 

• Location that is easily accessible by 
public transport and on foot

• Check the neighborhood’s 
demographics if you're missing any 
target groups

• Distribute extra flyers in places 
where many women go (e.g., 
daycare centers, nail salons, etc.)

• Organize different events at various 
locations (e.g., one at a school or 
community store)

• Use a lottery system for a 
balanced group

• Use a female intermediary who can 
personally invite other women

• Arrange childcare

• Use two-person moderator system: 
one focuses on content, one on 
group dynamic.

• Let men and women sit in 
separate groups for specific parts 
that involve sharing experiences

• Organize multiple events
• Have dinner with participants 

before the event

• Provide compensation
• Offer different time slots

• One-on-one conversations at 
people’s homes or in a safe place 

• Use a “conversation piece”

• Arrange childcare or go to 
peoples homes

• Conversation circles where each 
woman gets 3 minutes (using an 
hourglass) to share experiences

• Design probe

• Women-only event

• One-on-one conversations at 
people’s homes or in a safe place 

• Focus on long term community 
building

• Adjust the time slot to what best 
suits your target group – young 
women around 6 PM, caregivers 
around 8 PM

• Conversation circles where each 
woman gets 3 minutes (using an 
hourglass) to share experiences

Bold = Key method
Light = Complementary method

All three themes need to 
be incorporated, 

because they are all 
intertwined!
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The Structure

Barriers

Gender 
inclusive 

participation
Requirements Components Levels Principles

Methods

Incorporation

Mobility
Safety

Accessibility
Representation

Radical

Active

Basic

Physical barriers

Mental barriers

Basic

Active

Radical

You can combine levels! 
For barriers you can 

choose active while for 
incorporation you 

choose basic and vice 
versa.

Continuously Check for Thematic 
Completeness

Use Multi-Sensory and 
Time-Based Evaluation

Ensure Participation Leads to 
Influence

Use Creative and Embodied 
Participation

Make Gendered Realities Visible 
and Discussable

Elicit Place-Based, Contextual 
Knowledge

Center Lived Experience in Data 
Collection

Principles for 
incorporation

Principles for 
barriers

Ensure emotional and 
experiential contributions are 

valued

Guarantee equal speaking 
opportunities

Allow for multiple ways of 
participating

Create a safe and inclusive 
environment

.Build trust through consistent, 
human-centered engagement

Respect participants’ time, 
context, and constraints

Actively include women in 
participation efforts

Balance gender representation

Make participation accessible for 
people with caregiving 

responsibilities

All three themes 
need to be 

incorporated, 
because they are all 

intertwined!

• Pose open-ended questions

• Ask simple prompts related to 
accesibility, mobility, safety (e.g. 
how do you get there? Do you feel 
safe?)

• Thematic mapping ( e.g. ask 
people to put stickers where 
they feel unsafe, draw their 
routes)

• Show data to gain awareness (e.g. 
80 % of women get harassed in the 
streets)

• Where do we stand exercise

• Always show your design during 
the day and at night

• Use checklist, to see if you have 
gathered experiences on all three 
themes

Basic Active Radical

• Photo elicitation exercise

• Let participants take pictures of 
what they like and do not like in 
their neighborhood

• Role play prompts (e.g. What if you 
had to walk this with a stroller? 
What if you’ re a teenage girl?

• Thematic excursion (e.g. 
participants are assigned a theme 
to examine)

• Co-creation exercise with gender 
friendly interventions

• Extra survey for the women 
afterwards

• VR experience (also at night)

• Exploratory walks

• Make a local hub were women 
can talk with professionals about 
gender issues and inclusive 
design

• Design probe (e.g. ask women to 
keep up a travel diary)

• Co-budgeting – Give residents a 
budget for gender-friendly 
interventions and let them 
decide.

• Night walk

The methods are 
suggestions! based on 
the principles you can 
always develop your 

own method

Basic Active Radical

• Have everyone do a creative 
activity for those who find it hard to 
express themselves verbally

• Anonymous suggestion box
• Communicate using clear and 

simple language

• Build in time for informal 
interaction by coffee and tea 
beforehand

• Give structured turns to speak

• Emphasize that all input is relevant, 
including small things and feelings

• Create a kids’ corner with toys 

• Location that is easily accessible by 
public transport and on foot

• Check the neighborhood’s 
demographics if you're missing any 
target groups

• Distribute extra flyers in places 
where many women go (e.g., 
daycare centers, nail salons, etc.)

• Organize different events at various 
locations (e.g., one at a school or 
community store)

• Use a lottery system for a 
balanced group

• Use a female intermediary who can 
personally invite other women

• Arrange childcare

• Use two-person moderator system: 
one focuses on content, one on 
group dynamic.

• Let men and women sit in 
separate groups for specific parts 
that involve sharing experiences

• Organize multiple events
• Have dinner with participants 

before the event

• Provide compensation
• Offer different time slots

• One-on-one conversations at 
people’s homes or in a safe place 

• Use a “conversation piece”

• Arrange childcare or go to 
peoples homes

• Conversation circles where each 
woman gets 3 minutes (using an 
hourglass) to share experiences

• Design probe

• Women-only event

• One-on-one conversations at 
people’s homes or in a safe place 

• Focus on long term community 
building

• Adjust the time slot to what best 
suits your target group – young 
women around 6 PM, caregivers 
around 8 PM

• Conversation circles where each 
woman gets 3 minutes (using an 
hourglass) to share experiences

Bold = Key method
Light = Complementary method

Levels also serve participants needs
a combination is most optimal

All three themes need to 
be incorporated, 

because they are all 
intertwined!
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Option 1: Choose a level that suits you Option 2: Combine levels for optimal 
results
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The Structure

Barriers

Gender 
inclusive 

participation
Requirements Components Levels Principles

Methods

Incorporation

Mobility
Safety

Accessibility
Representation

Radical

Active

Basic

Physical barriers

Mental barriers

Basic

Active

Radical

You can combine levels! 
For barriers you can 

choose active while for 
incorporation you 

choose basic and vice 
versa.

Continuously Check for Thematic 
Completeness

Use Multi-Sensory and 
Time-Based Evaluation

Ensure Participation Leads to 
Influence

Use Creative and Embodied 
Participation

Make Gendered Realities Visible 
and Discussable

Elicit Place-Based, Contextual 
Knowledge

Center Lived Experience in Data 
Collection

Principles for 
incorporation

Principles for 
barriers

Ensure emotional and 
experiential contributions are 

valued

Guarantee equal speaking 
opportunities

Allow for multiple ways of 
participating

Create a safe and inclusive 
environment

.Build trust through consistent, 
human-centered engagement

Respect participants’ time, 
context, and constraints

Actively include women in 
participation efforts

Balance gender representation

Make participation accessible for 
people with caregiving 

responsibilities

All three themes 
need to be 

incorporated, 
because they are all 

intertwined!

• Pose open-ended questions

• Ask simple prompts related to 
accesibility, mobility, safety (e.g. 
how do you get there? Do you feel 
safe?)

• Thematic mapping ( e.g. ask 
people to put stickers where 
they feel unsafe, draw their 
routes)

• Show data to gain awareness (e.g. 
80 % of women get harassed in the 
streets)

• Where do we stand exercise

• Always show your design during 
the day and at night

• Use checklist, to see if you have 
gathered experiences on all three 
themes

Basic Active Radical

• Photo elicitation exercise

• Let participants take pictures of 
what they like and do not like in 
their neighborhood

• Role play prompts (e.g. What if you 
had to walk this with a stroller? 
What if you’ re a teenage girl?

• Thematic excursion (e.g. 
participants are assigned a theme 
to examine)

• Co-creation exercise with gender 
friendly interventions

• Extra survey for the women 
afterwards

• VR experience (also at night)

• Exploratory walks

• Make a local hub were women 
can talk with professionals about 
gender issues and inclusive 
design

• Design probe (e.g. ask women to 
keep up a travel diary)

• Co-budgeting – Give residents a 
budget for gender-friendly 
interventions and let them 
decide.

• Night walk

The methods are 
suggestions! based on 
the principles you can 
always develop your 

own method

Basic Active Radical

• Have everyone do a creative 
activity for those who find it hard to 
express themselves verbally

• Anonymous suggestion box
• Communicate using clear and 

simple language

• Build in time for informal 
interaction by coffee and tea 
beforehand

• Give structured turns to speak

• Emphasize that all input is relevant, 
including small things and feelings

• Create a kids’ corner with toys 

• Location that is easily accessible by 
public transport and on foot

• Check the neighborhood’s 
demographics if you're missing any 
target groups

• Distribute extra flyers in places 
where many women go (e.g., 
daycare centers, nail salons, etc.)

• Organize different events at various 
locations (e.g., one at a school or 
community store)

• Use a lottery system for a 
balanced group

• Use a female intermediary who can 
personally invite other women

• Arrange childcare

• Use two-person moderator system: 
one focuses on content, one on 
group dynamic.

• Let men and women sit in 
separate groups for specific parts 
that involve sharing experiences

• Organize multiple events
• Have dinner with participants 

before the event

• Provide compensation
• Offer different time slots

• One-on-one conversations at 
people’s homes or in a safe place 

• Use a “conversation piece”

• Arrange childcare or go to 
peoples homes

• Conversation circles where each 
woman gets 3 minutes (using an 
hourglass) to share experiences

• Design probe

• Women-only event

• One-on-one conversations at 
people’s homes or in a safe place 

• Focus on long term community 
building

• Adjust the time slot to what best 
suits your target group – young 
women around 6 PM, caregivers 
around 8 PM

• Conversation circles where each 
woman gets 3 minutes (using an 
hourglass) to share experiences

Bold = Key method
Light = Complementary method

All three themes need to 
be incorporated, 

because they are all 
intertwined!
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Barriers

Gender 
inclusive 

participation
Requirements Components Levels Principles

Methods

Incorporation

Mobility
Safety

Accessibility
Representation

Radical

Active

Basic

Physical barriers

Mental barriers

Basic

Active

Radical

You can combine levels! 
For barriers you can 

choose active while for 
incorporation you 

choose basic and vice 
versa.

Continuously Check for Thematic 
Completeness

Use Multi-Sensory and 
Time-Based Evaluation

Ensure Participation Leads to 
Influence

Use Creative and Embodied 
Participation

Make Gendered Realities Visible 
and Discussable

Elicit Place-Based, Contextual 
Knowledge

Center Lived Experience in Data 
Collection

Principles for 
incorporation

Principles for 
barriers

Ensure emotional and 
experiential contributions are 

valued

Guarantee equal speaking 
opportunities

Allow for multiple ways of 
participating

Create a safe and inclusive 
environment

.Build trust through consistent, 
human-centered engagement

Respect participants’ time, 
context, and constraints

Actively include women in 
participation efforts

Balance gender representation

Make participation accessible for 
people with caregiving 

responsibilities

All three themes 
need to be 

incorporated, 
because they are all 

intertwined!

• Pose open-ended questions

• Ask simple prompts related to 
accesibility, mobility, safety (e.g. 
how do you get there? Do you feel 
safe?)

• Thematic mapping ( e.g. ask 
people to put stickers where 
they feel unsafe, draw their 
routes)

• Show data to gain awareness (e.g. 
80 % of women get harassed in the 
streets)

• Where do we stand exercise

• Always show your design during 
the day and at night

• Use checklist, to see if you have 
gathered experiences on all three 
themes

Basic Active Radical

• Photo elicitation exercise

• Let participants take pictures of 
what they like and do not like in 
their neighborhood

• Role play prompts (e.g. What if you 
had to walk this with a stroller? 
What if you’ re a teenage girl?

• Thematic excursion (e.g. 
participants are assigned a theme 
to examine)

• Co-creation exercise with gender 
friendly interventions

• Extra survey for the women 
afterwards

• VR experience (also at night)

• Exploratory walks

• Make a local hub were women 
can talk with professionals about 
gender issues and inclusive 
design

• Design probe (e.g. ask women to 
keep up a travel diary)

• Co-budgeting – Give residents a 
budget for gender-friendly 
interventions and let them 
decide.

• Night walk

The methods are 
suggestions! based on 
the principles you can 
always develop your 

own method

Basic Active Radical

• Have everyone do a creative 
activity for those who find it hard to 
express themselves verbally

• Anonymous suggestion box
• Communicate using clear and 

simple language

• Build in time for informal 
interaction by coffee and tea 
beforehand

• Give structured turns to speak

• Emphasize that all input is relevant, 
including small things and feelings

• Create a kids’ corner with toys 

• Location that is easily accessible by 
public transport and on foot

• Check the neighborhood’s 
demographics if you're missing any 
target groups

• Distribute extra flyers in places 
where many women go (e.g., 
daycare centers, nail salons, etc.)

• Organize different events at various 
locations (e.g., one at a school or 
community store)

• Use a lottery system for a 
balanced group

• Use a female intermediary who can 
personally invite other women

• Arrange childcare

• Use two-person moderator system: 
one focuses on content, one on 
group dynamic.

• Let men and women sit in 
separate groups for specific parts 
that involve sharing experiences

• Organize multiple events
• Have dinner with participants 

before the event

• Provide compensation
• Offer different time slots

• One-on-one conversations at 
people’s homes or in a safe place 

• Use a “conversation piece”

• Arrange childcare or go to 
peoples homes

• Conversation circles where each 
woman gets 3 minutes (using an 
hourglass) to share experiences

• Design probe

• Women-only event

• One-on-one conversations at 
people’s homes or in a safe place 

• Focus on long term community 
building

• Adjust the time slot to what best 
suits your target group – young 
women around 6 PM, caregivers 
around 8 PM

• Conversation circles where each 
woman gets 3 minutes (using an 
hourglass) to share experiences

Bold = Key method
Light = Complementary method

Some methods work well on their own, 
others are more complementory methods

The Structure
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Barriers

Gender 
inclusive 

participation
Requirements Components Levels Principles

Methods

Incorporation

Mobility
Safety

Accessibility
Representation

Radical

Active

Basic

Physical barriers

Mental barriers

Basic

Active

Radical

You can combine levels! 
For barriers you can 

choose active while for 
incorporation you 

choose basic and vice 
versa.

Continuously Check for Thematic 
Completeness

Use Multi-Sensory and 
Time-Based Evaluation

Ensure Participation Leads to 
Influence

Use Creative and Embodied 
Participation

Make Gendered Realities Visible 
and Discussable

Elicit Place-Based, Contextual 
Knowledge

Center Lived Experience in Data 
Collection

Principles for 
incorporation

Principles for 
barriers

Ensure emotional and 
experiential contributions are 

valued

Guarantee equal speaking 
opportunities

Allow for multiple ways of 
participating

Create a safe and inclusive 
environment

.Build trust through consistent, 
human-centered engagement

Respect participants’ time, 
context, and constraints

Actively include women in 
participation efforts

Balance gender representation

Make participation accessible for 
people with caregiving 

responsibilities

All three themes 
need to be 

incorporated, 
because they are all 

intertwined!

• Pose open-ended questions

• Ask simple prompts related to 
accesibility, mobility, safety (e.g. 
how do you get there? Do you feel 
safe?)

• Thematic mapping ( e.g. ask 
people to put stickers where 
they feel unsafe, draw their 
routes)

• Show data to gain awareness (e.g. 
80 % of women get harassed in the 
streets)

• Where do we stand exercise

• Always show your design during 
the day and at night

• Use checklist, to see if you have 
gathered experiences on all three 
themes

Basic Active Radical

• Photo elicitation exercise

• Let participants take pictures of 
what they like and do not like in 
their neighborhood

• Role play prompts (e.g. What if you 
had to walk this with a stroller? 
What if you’ re a teenage girl?

• Thematic excursion (e.g. 
participants are assigned a theme 
to examine)

• Co-creation exercise with gender 
friendly interventions

• Extra survey for the women 
afterwards

• VR experience (also at night)

• Exploratory walks

• Make a local hub were women 
can talk with professionals about 
gender issues and inclusive 
design

• Design probe (e.g. ask women to 
keep up a travel diary)

• Co-budgeting – Give residents a 
budget for gender-friendly 
interventions and let them 
decide.

• Night walk

The methods are 
suggestions! based on 
the principles you can 
always develop your 

own method

Basic Active Radical

• Have everyone do a creative 
activity for those who find it hard to 
express themselves verbally

• Anonymous suggestion box
• Communicate using clear and 

simple language

• Build in time for informal 
interaction by coffee and tea 
beforehand

• Give structured turns to speak

• Emphasize that all input is relevant, 
including small things and feelings

• Create a kids’ corner with toys 

• Location that is easily accessible by 
public transport and on foot

• Check the neighborhood’s 
demographics if you're missing any 
target groups

• Distribute extra flyers in places 
where many women go (e.g., 
daycare centers, nail salons, etc.)

• Organize different events at various 
locations (e.g., one at a school or 
community store)

• Use a lottery system for a 
balanced group

• Use a female intermediary who can 
personally invite other women

• Arrange childcare

• Use two-person moderator system: 
one focuses on content, one on 
group dynamic.

• Let men and women sit in 
separate groups for specific parts 
that involve sharing experiences

• Organize multiple events
• Have dinner with participants 

before the event

• Provide compensation
• Offer different time slots

• One-on-one conversations at 
people’s homes or in a safe place 

• Use a “conversation piece”

• Arrange childcare or go to 
peoples homes

• Conversation circles where each 
woman gets 3 minutes (using an 
hourglass) to share experiences

• Design probe

• Women-only event

• One-on-one conversations at 
people’s homes or in a safe place 

• Focus on long term community 
building

• Adjust the time slot to what best 
suits your target group – young 
women around 6 PM, caregivers 
around 8 PM

• Conversation circles where each 
woman gets 3 minutes (using an 
hourglass) to share experiences

Bold = Key method
Light = Complementary method

The Structure
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GENDER 
INCLUSIVE 

PARTICIPATION

A  PR A C T I C A L 

M ANU A L



59

Context card

Budget

17 X

You are hired to lead a participation 

trajectory for a new large-scale 

busstation in a large city. The 

municipality wants to innovate with 

terms like ‘mobility hub’. Multiple 

incidents have happened in the past.
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In which way can citizen participation processes, by harnessing ‘the lived experience’, 
be structured to function as a bottom-up approach to address the spatial inequalities of 

the Gendered City?

Conclusion

Lived experiences need to 
be actively sought out and 

systematically integrated into 
participation processes. 

Spatial aspects of the Gendered City 
must be directly addressed within 

participation.

The manual is necessary—not just as a 
tool—but as a support system to help 
practitioners move from intention to 

action.
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Discussion
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Theoretical discussion
Loss of participatory amibitions within the built 

environment

Translation to other marganilized groups

One side of the problem

The problem

Broader support for
inclusivity/gender

considerations in policy and
mandate

Better practical tools and 
frameworks to incorporate 
gender considerations in 

participation

The thesisWhere 
gendermainstreaming is 

important
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Methodological discussion

Broad multimethod approach

PAR

Ethics of PAR

Theoretical discussion

Loss of participatory amibitions within the built 
environment

Translation to other marganilized groups

One side of the problem
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Thank you for listening!
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In which way can citizen participation 
processes, by harnessing ‘the lived 

experience’, be structured to function as a 
bottom-up approach to address the spatial 

inequalities of the Gendered City?

re
se

ar
ch

 q
ue

st
io

n

01

02

03

 In  which way can the lived experiences, 
particularly those of women, reveal and 
highlight the spatial inequalities of the 

Gendered City?

Are there opportunities within current 
citizen participation practices to 

engage with ‘the lived experience’ to 
strengthen their role in addressing spatial 

inequalities?

What are effective structural elements, 
that can be implemented in citizen 
participation processes, that use 

the lived experience to address the 
Gendered City?

kn
ow

le
dg

e 
ac

qu
is

iti
on

m
od

el
lin

g

ap
pl

ic
at

io
n

Process evaluation insights

participant experiences

explorative structure for 
participation process

Thematic analysis results

emerging results

analytical maps & stories
link between Gendered 

City and lived experience

conventional patterns 

 explorative methods

link between citizen 
participation and lived 

experience

The Manual practical translation
research outcome

solution

input
testing

results

Literature review

Observations

Expert interviews

Quasi-experiment

Focus group / workshop

Exploratory walks

Direct output

expected outcome

Figure 11. Methodological framework, own work
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E1

E2

E3

E4

E5

E6

E7

E8

E9
E10E10

E1

E2

E3
E4

E5

E6

E7

E8

E9

E10E10

E1

E2

E3

E4

E5

E6

E7

E8

E9

E10E10

micro

meso

macro

global

participant 1 participant 2 participant 3

Figure 21. Analysis experiences in the different shperes from Kang et al. (2017),  own work
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Figure 25. overview of instruments per project category based documents from Kubiek, own work

Figure 24. Overview participation level linked to project category based on documents from Kubiek, own work
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‘The Lived Experience’
Actors

Mobility

Safety

Accesibility

Conceptual framework, own work

Gendermainstreaming
Urban planning Strategy

The Gendered City
The Built Environment

Citizen Participation
not sufficient in adress the G

endered C
ity

comes from

contributes to a bottom-up 
approach

N
eeds to effectively adress

partly made up of

Process

Conceived space

Perceived spaceLived space

‘the Lived Experience’
Actors

Arnstein (1969)

Lefebvre (1991)

Top-down strategy

current situation

proposed potential


