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Standarized challenge to support 
better nutritional habits

Rule-based challenges based on user
goals and health
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Key Learnings

Implementation 
Roadmap

Challenges

The Service Solution

In order to generate a Preventive 
health behaviour in the individual, the 
responsible party should:

In order to design a Supportive Health 
Systems, the design party in charge 
should:

In order to deliver services propositions 
that use a Supportive Health Systems to 
facilitate Preventive Health Behaviour,
organisations should:

Reinforce external 
conditions that facilitate 
the occurrence of the 
behaviour, by arising 
the severity of an illness 
and the benefi ts of a 
preventive action.

Take into account the 
social environment in 
which the preventive 
health behaviour occurs.

Establish an initial 
set up and evaluation 
phase that creates 
understanding of 
the individual’s 
biological status.

Trigger an intrinsic goal in 
the individual by increasing 
the perceived susceptibility 
to suffer any form of 
medical complaints without 
the preventive action.

Generate an iterative 
evolution of research data 
into solution data during 
the design process. 

Translate the continuous 
track of biological data 
into an understandable 
metric that raises 
awareness of change in 
the individual’s behaviour.

Provide assistance and 
support to perform the 
preventive action by 
facilitating cues to action 
and building self effi cacy.

Facilitate freedom of 
use, interpretation 
and interaction with 
the biological data.

Leverage the continuous 
addition of biological 
data to elicit a 
feeling of attachment 
to the persuasive 
health system.

The design of a service proposition for Clear that uses a 
Supportive Health System facilitating healthier nutritional 
habits and creates long-lasting relationships with users. 

UNDERSTANDING STATUS AWARENESS OF CHANGE COVENIENT INTEGRATION IN LIFESTYLE

Service onboarding that 
evaluates the user status 
with regards to nutrition
and explains the service 
itself.

Experimental challenges 
that facilitate a learning 
process about diet and 
blood sugar levels.

Food response prediction 
metric that connects diet 
and health thanks to the 
existent blood glucose 
data.
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Creating an ideal situation in the individual to start the 
program:
 - Internal conditions (frame user motivation and context)
 - External conditions (ensure capability to join the service)

Providing a guiding journey. The user learns the from
her own diet via gamified challenges that keep her
engaged with the app, generating better eating habits 
and also attachment to the app.

Deliver a useful metric that serves as a companion for 
the user, helping in the maintenance of the behaviour.

From an organisational perspective, this stage is aim to
ensure the retention of the user to the service.

Video Explanations on how blood
glucose is a relevant metric to check 
how good/bad your diet is and its link 
to metabolic syndrome.

Video Explanations on what the user
will find in the app when activating the 
sensor: (1) food score, (2) glucose-time
graph and (3) challenges.

Interactive questionnaire that captures
users characteristics (nutrition, physical
activity) to tailor the challenges in next
phase.

User Understands the relevance of
blood glucose and  the benefits of 

personalised nutrition.

7 Challenges that become available 
every other day on the Clear app,
where the user log the food and see 
her glucose response.

Challenges are filtered according to
the onboarding and, amongst other, 
help the user gain insights on their diet 
with regards to:

- The effect of carbohydrates on 
  their health.
- The effect of exercise.
- The effect of intermitent fasting.

(this challenges are added to the Clear app,
which already contains other features)

Predictive Score of glucose response 
based on glucose data gathered from
the user during the two weeks of 
challenges. 

This would allow the user to check 
whether a food/meal he is planning 
to eat is good/medium/bad for him
in terms of glucose response.

before activating the CGM sensor while wearing the sensor after wearing the sensor

Begin planning to make behaviour
change and commmited to follow 
through.

Implementation of behaviour 
modification to change previous
behaviour.

Maintaining behaviour change and 
trying to prevent termination of new
behaviour.

?

User Feels prepared to start 
measuring glucose

User learns about own metabolism

User is engaged with the Clear app
User keeps using the app.

Predictive Food Score helps main-
taining better nutritional habits.

Implementation 


