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Schiphol retrieves and collects data to create a data platform 
in order to gain insights into the logistics processes

Schiphol controls the data platform by scheduling fixed time 
slots and transfers logistics processes to a Drop-off Point with 

the Schiphol Logistics Service

Schiphol controls the logistics process by centralising the 
logistics process with a Schiphol Logistics Centre while 

making use of an automated and predictive process
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Control over full logistics process 

Zero emission at landside

Connected chain with predictive processes

Human error and inefficiency minimised

All data in one central place Insights into cart flows Insight into all logistics processes

Control over supplies Carts sorted with multiple store orders

Control over small flows

Unknown suppliers removed from logistics processData-driven process

Overview of processes at Schiphol

Overview of own logistics process

Control in logistic streets

Self-determination time slots

Unburdened of processes at Schiphol

Overview of goods status

Cost saving operational processes

Unburdened of logistic processes at Schiphol

Real-time inisghts in goods and Logistics Service
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Big data - Internet of Everything (IoE) - Just in Time (JIT)Big data - Internet of Things (IoT)
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Schiphol retrieves and collects data to create a data platform 
in order to gain insights into the logistics processes

Schiphol controls the data platform by scheduling fixed time 
slots and transfers logistics processes to a Drop-off Point with 

the Schiphol Logistics Service

Schiphol controls the logistics process by centralising the 
logistics process with a Schiphol Logistics Centre while 

making use of an automated and predictive process
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Overview of processes at Schiphol

Overview of own logistics process
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Insights into cart flows
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Real-time inisghts in goods and Logistics Service
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Sharing data with Schiphol

Insight into the data platform

Collecting new data

Controlling data platform

Interactive fixed time slot registration

Insights into data platform

Overview of goods and Service at data platform
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Schiphol Logistics Service
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Predictive data platform
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