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Appendix F. Detailed actions in each 
scenario

Thank you for participating in this usability test. From now, I will work from a script to 
make sure that my instructions to everyone are the same. 

During the session, I will ask you to perform several tasks. As you perform these tasks, 
please do whatever you would do in normal circumstances. I encourage you to think 
out loud while performing the tasks. Just tell me whatever is going through your mind. 
Please know that I’m not testing you and there is no wrong answer. By performing the 
tasks you will help me understand what works, and what does not work within this sys-
tem.  

After all the tasks, you will be asked to answer five questions and fill in a short question-
naire. The whole session will take about 20 minutes. I would like to take some pictures 
during testing. Are you okay with that?

Do you have any questions before we begin? 

Before we start with the first task, please answer the first two questions:
1.	 Are you familiar with online image collections such as Pinterest, museum websites, 

Behance etc.?
2.	 Are you familiar with my previous prototype Mindmap?

Scenario:

Please imagine you’re a hobby artist who would like to make a drawing. You want to get 
inspired by museum online collections. 

Tasks:

[Task 1 - Detail page]
1.	 You like the drawing of the bird on the homepage and you want to have this drawing 

in full-screen mode so that you can study the details.
	 Are there things that you think can be improved for this step?

2.	 After studying the drawing in detail, you want to know which drawing technique is 
used for it. You want to see more examples of this technique.

	 Are there things that you think can be improved for this step?

3.	 After browsing for a while you think that the styles of these artworks differ too much. 
Actually, you want to see more artwork like the bird drawing.

	 Are there things that you think can be improved for this step?

4.	 You collect three pieces of art you like on this page.
	 Are there things that you think can be improved for this step?

5.	 You want to get back to the page with five themes.
	 Are there things that you think can be improved for this step?
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[Task 2 - Mindmap]
1.	 You want to draw a beautiful dress. Please use this system to get inspired.
	 Are there things that you think can be improved for this step?

2.	 You’re not satisfied with these themes. You want the system to give you more surpris-
ing results of ‘dress’.

	 Are there things that you think can be improved for this step?

3.	 You don’t like the last theme ‘retro’ and want to delete it 
	 Are there things that you think can be improved for this step?

4.	 Oops, it was a mistake. You want to get the previous theme back. Please fix it.
	 Are there things that you think can be improved for this step?

5.	 You want to get more recommended themes for the second theme ‘modern’.
	 Are there things that you think can be improved for this step?

[Task 3 - Image collection]
1.	 You want to take a look at your image collection.
	 Are there things that you think can be improved for this step?

Interview questions after all the tasks:

1.	 How did you experience navigating through the website in general? 
	 - Was it easy or difficult? What was easy?
	
2.	 To what extent did the system fit your preferences and needs?
	 - Were all needed functions available?

3.	 Did you receive feedback when using the website? 
	 - Do you feel that you have used the website correctly?

4.	 Did you understand all the buttons in the interfaces?

5.	 What do you think about the style of this website?



Appendix H. Interview notes of 
usability test

1.1 Full-screen

•	 Double-click on the bird section
•	 First tried to click on “+” 3
•	 Click on the image to get to the full-screen mode directly 7
•	 Don’t know how to exit the full-screen
7 participants clicked on the image directly to get to the full-screen mode

Advice:
•	 Double click on the preview (2nd stage) to get to the full-screen mode
•	 The changed bird drawing position makes me confused, hope to have an animation that 

shows other works gathering together
•	 in the full-screen mode show uncropped image in maximal size

1.2 technique

•	 The brush technique is unclear, thought it should be watercolor 3
•	 Cannot distinguish medium and technique

1.3 similar works 3 fails

•	 Search through the metadata 2
•	 Click on watercolor 2
•	 Click on tags-bird 3
•	 Click on drawing
•	 Not sure what similar means: similar styles? other birds?
•	 the back button on the similar page is misleading 3
•	 Cannot find the ‘similar work’ button directly due to the color and placement 6

Advice:
•	 similar works can be placed in the bottom center, showing some parts of the images so 

that users know that it’s a scrollable page
•	 expect the expand icon more info for it
•	 similar button right under the metadata

1.4 collect

•	 like that it can collect directly while hovering
•	 first want to click on the image, but found out later that hovering over can collect im-

ages as well.
•	 Want to see the collected icon while the mouse leaves 2
•	 the collect star on the right also gets colored when I have collected art
•	 show the number of collected art on the star icon
•	 pop-up confirmation

1.5 back to the home page

•	 didn’t use/notice the home button 8
•	 Click on the logo 6
•	 didn’t understand the delete icon on the expanded section, close what?
•	 Click on the header to get back
•	 didn’t notice other functions in the heading
•	 home button not clear
•	 not sure how many steps I have taken, so I thought I can get to the homepage directly 

by clicking on the back arrow
•	 thought home button will lead to the homepage of the browser
•	 personal page

2.1 search dress

•	 miss a title of related search terms
•	 need more info for the layout
•	 maybe the dress section in the middle
•	 understand the content on page 4
•	 artworks which contain dress
•	 thought there is a specific order of the content 4
•	 relevance from high to low
•	 narrowed to diverging
•	 from reality to artistic

2.2 surprising  4 fails

•	 click on less related themes first, and then try the button, not sure what related/sur-
prising themes mean

•	 Click on the shuffle, don’t know there to change them all, because it’s not clearly stat-
ed that there are more than these five words

•	 Click the shuffle icon of the dress
•	 don’t want to click on the filter
•	 search dress again
•	 want to get the same results back
•	 what does themes mean? 2
•	 maybe only normal and weird search
•	 surprising -> inspiring
•	 surprising seems subjective and related seems objective, these two words are not at 

the same level
•	 I have other definitions of surprising, the results I get are not as expected 
•	 click the dress section again

Advice:
•	 maybe add a change logo next to the filter
•	 Images are the most eye-catching part + the hover-over interactions. After typing in 

‘dress’ I don’t look at the heading anymore. The texts in the heading are not obvious.
•	 Drop down menu is not optimal, don’t know that you have more options 2
•	 filter needs to be in the same hierarchy with the content
•	 maybe change to the toggle button
•	 Add a window or background color for the drop down menu



2.3 shuffle

•	 shuffle button but clear. 4
•	 Is it a shuffle of the word or for the images? 
•	 shuffle icon = random 
•	 sharing?
•	 randomly play
•	 cross something
•	 subconsciously search the delete button on the right top corner, delete the one and 

appear a new one on the right

Advice:
•	 maybe use words
•	 maybe a confirmation request for shuffling

2.4 undo

•	 click on shuffle again to get back 2
•	 want to use the back button of browser or right mouse click
•	 due to the back button of the browser, hard to notice the undo button
•	 undo button is too far away
•	  I don’t dare click on it because I’m not sure if it will go back to the previous page or 

the home page
•	
•	 Advice
•	 maybe undo button directly under shuffle
•	 left and right arrow in next to the word on each section
•	 undo button next to the logo on the left side

2.5 new input

•	 first click on the modern section 2
•	 didn’t understand what happens 3
•	 why jumping to the left
•	 didn’t notice that the search term is on the left 2
•	 not sure when to adjust the relatedness
•	 don’t understand what the appearing question mark means
•	 thought it should be expand
•	 think it was page-turning
•	 ‘dress’ disappears. Since modern is the second level search of ‘dress’, it will be better 

to have dress+modern in the search bar
•	 maybe add a refresh icon behind the modern underline
•	 the search icon while hovering makes me want to click on it 3
•	 when I hover over the section, I would not neccessarily hover over the word
•	 need more visual distinctions between the search term and the related themes 3
•	 a larger proportion
•	 need an animation to demonstrate the relation between these words. For example, 

search word leads the other words
•	 adjust the transparency
•	 different fonts for the search words and output
•	 make the distance between search word and related words larger
•	 cannot distinguish the pages of search term + related terms and five random terms

3.1 view collections
-

Others:

•	 I like the overview page. Technique and similar works are the two most used functions 
for me. What will happen if I search for a technique?

•	 Is vertical reading a problem?
•	 Scroll down on a column to get more images for the theme, because want to quickly 

look at images and highlight a few

Navigating

•	 Navigating need to learn a little bit 3
•	 the supporting functions such as undo are mixed up with the special functions such as 

the filter. 
•	 maybe need an info button for instructions
•	 Easy 
•	 because there are fewer page jumps
•	 minimal amounts of options
•	 not complex

Functions

•	 Miss the function of Making groups for collections 4
•	 Cannot see other works of the same artist
•	 Cannot see artist info, art movements, or related artists
•	 Scroll down directly to get similar works instead of clicking on a button
•	 Want to export the collection
•	 surprise elements may be stronger if there’re more themes
•	 variety of things nice
•	 how to define similar? style, elements or technique similar?
•	 Need shuffle for all, maybe a hanging hook (an app for changing the background)
•	 scroll down to see more images on the home page
•	 want to have more preview images, don’t want to click on the section
•	 ‘animals’ too large which covers the image
•	 add some descriptions on the hover-over shadows of the image
•	 left-right scroll to view more images

Feedback

•	 Change new search word not clear
•	 Needs more animations
•	 Search word section is not obvious
•	 Not sure if I have pressed search



Buttons

•	 shuffle icon
•	 related-surprising drop-down
•	 placement of similar works 
•	 undo button should not be in the heading because it seems like the back button for 

the whole page.
•	 buttons on the top right corner not remarkable
•	 back button is not clear
•	 back to the home page?
•	 undo collection?

Style

•	 Maybe dark themes mode
•	 conservative style
•	 pretty and simple, nice it’s less distracting
•	 retro style, which goes together with classic artworks
•	 nice style looks like a leaflet
•	 display in columns is a novel way
•	 elegant style, prefer simple design
•	 want to have a more bright page, maybe larger distance between sections (more white 

space)

Appendix I. Instruction for the final 
user test

Thank you for participating in this user test. My project is about designing a tool that 
helps beginner or hobby artists seek inspiration in museum online collections. There are 
millions of artworks online free for exploring, my goal is to make these resources valua-
ble for more people.

Before we start, I would like to know more about you and your creative experience.  

1.	 What do you create? 
2.	 How often do you create art?
3.	 Do you use online image collections for finding inspiration?
4.	 If yes, which websites/platforms do you use?
5.	 Are you interested in museum collections?
6.	 Please shortly explain your answer.

Scenario + Introduction:

Now imagine you just took a walk outside, and you come back. You have an idea to make 
something about a farm. You opened the ArtMind website and would like to get inspired 
by museum collections. 

ArtMind is a website that connects to the database of the Rijksmuseum. It suggests differ-
ent categories of artworks to users by conducting contextual searches on their input. It is 
designed to help users diverge their ideas during inspirational process. In addition, users 
can bookmark their favourite works while browsing the collections.

Please think out loud while using the website, just tell me what is going through your 
mind. You can stop whenever you feel ready to start creating. You don’t need to create 
the art right now, but it would be nice if you can explain your ideas or sketch it out for 
me. After that, I have five questions and a short questionnaire for you. The whole session 
will take about 40 minutes. 

During testing, I’d like to take photographs, screen and audio recordings. Please fill in this 
form if you agree with that. 



Questions after the interview:

1. Could you describe your inspirational journey with the website ArtMind?

Small tips for it is that you can compare it with how you usually find inspiration on other 
websites. For example, the surprisingness, the efficiency for searching

2. Please rate the following statements and explain your answers with examples.

Consent Form 
 

I am voluntarily taking part in a research study conducted by Shunqi Tang for the 
purposes of user research about inspiration seeking. This interview session is part of a 
master graduation project of Design for Interaction at the Delft University of Technology. I 
understand that my participation will be recorded on digital audio, video and that I will be 
photographed. 

I understand that data and information I share today will be handled confidentially 
and only my first name will be used as a reference to my participation.  

I understand that the audio recordings and photographs will not be used for any 
commercial purposes whatsoever, and that the recordings, videos and photographs will 
be destroyed six months after the conduction of the study. The audio recordings, video 
material and photographs may be part of information presented at professional 
conferences.  

Please check one box: 

❏ I hereby accept that my face may be recognizable in documentation of this study. 
❏ I want to have my face blurred in documentation of this study. 

I understand that this research is conducted independently from Rijksmuseum and 
therefore I will not reach out to Rijksmuseum if I have any concerns or questions left. I 
can always contact Shunqi Tang. 

With signing this consent form, I agree that I have read it and understand the purpose of 
the study and my participation in it. 

 

Signature:   

 

Name:   
    
 
 
 
Date:   

 

 
 

 

3. What did you like about this website?

4. What didn’t you like about this website?
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