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APPROVAL PROJECT BRIEF

To be filled in by the chair of the supervisory team.

chair _Marieke Sonneveld date - - signature

CHECK STUDY PROGRESS

To be filled in by the SSC E&SA (Shared Service Center, Education & Student Affairs), after approval of the project brief by the Chair.
The study progress will be checked for a 2nd time just before the green light meeting.

Master electives no. of EC accumulated in total: _33 EC @ all 1% year master courses passed

Of which, taking the conditional requirements
into account, can be part of the exam programme  _33 EC missing 15" year master courses are:

List of electives obtained before the third
semester without approval of the BoE

Martine onereend

door Martine

van dervan der Veen
Datum:
name _Martine van der Veen date 13 - 09 - 2021 signature __\V@en 20210918

FORMAL APPROVAL GRADUATION PROJECT

To be filled in by the Board of Examiners of IDE TU Delft. Please check the supervisory team and study the parts of the brief marked **.

Next, please assess, (dis)approve and sign this Project Brief, by using the criteria below.

e Does the project fit within the (MSc)-programme of M) APPROVED[) NOT APPROVED )

the student (taking into account, if described, the

activities done next to the obligatory MSc specific ) APPROVED r) NOT APPROVED )
courses)?

¢ |s the level of the project challenging enough for a
MSc IDE graduating student?

e |s the project expected to be doable within 100
working days/20 weeks ?

¢ Does the composition of the supervisory team
comply with the regulations and fit the assignment ?

comments
name date - - signature
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Triggering young adults in dyad friendships to interact about death project title

Please state the title of your graduation project (above) and the start date and end date (below). Keep the title compact and simple.
Do not use abbreviations. The remainder of this document allows you to define and clarify your graduation project.

start date 06 - 09 - 2021 11 -02 - 2022 end date

INTRODUCTION **
Please describe, the context of your project, and address the main stakeholders (interests) within this context in a concise yet

complete manner. Who are involved, what do they value and how do they currently operate within the given context? What are the
main opportunities and limitations you are currently aware of (cultural- and social norms, resources (time, money....), technology, ...).

space available for images / figures on next page

Due to innovations in medical science at the end of the nineteenth century, it seemed that death could be prevented
in the future. The ability to fight iliness and pain, made people more sensitive to seeing the physical effects of illness:
rather than pity, it provoked aversion. Upward of the 50's it was more common to die in hospitals. A painful death had
to be avoided, but would require hospital equipment. Dying at home was practically impossible and death
disappeared behind the hospital doors. [1]

Death ceremonial no longer takes place in public and mourning has also become a private affair. The authenticity of
real grief of relatives was only really proven by keeping it to oneself. The phrase "they kept it together" was considered
ideal. It was for the better to save grief for home. [1]

Nowadays, death is rather unknown to people until their grandparents die. Therefore they are scared for the unknown,
awkward and avoid the subject. Not to mention that death is a very emotional occurrence. For both the dying person
and the bereaved., which is why people prefer not to think about it.

However since the beginning of the twenty-first century there is more public attention to create awareness about the
topic in the Netherlands. Museum Tot Zover opened her doors in 2007 and is the only museum about death, funerals
and commemorate. Their aim is to gain more insight into how we deal with mortality. Furthermore, newspapers as
Trouw and Volkskrant dedicate columns to the subject, there are Dutch television programs as ‘Over mijn lijk" and ‘Een
leven voor de dood’ and different podcasts online. In 2017 the End Of Life Lab was established at the faculty Industrial
Design at the Technical University of Delft. The research lab does research on how design can contribute to the quality
of end of life.

My goal for this project is to contribute to their work. | think it is important to create more awareness about our
attitude towards death because of the following:

Improve death literacy;
Being informed about death care options and being able to act up on end-of-life, can be a trigger to have
conversations with loved ones about the subject.

Helping others who struggle;
Dying and mourning is a very lonely process. One is afraid to say something, afraid to make the person sad and
therefore avoid the topic. When being more aware and open about this process one is able to support one another. [2]

Reframing death in the Dutch culture;
Framing death in a different way can improve the quality of end of life, but also the quality of life.

To be able to contribute to these three goals, an opportunity lies with the group of healthy young adults. Theoretically
this generation will be next in line to lose their parents and raise children. Furthermore it is the group that imagines
itself most immortal. A change in their attitude towards death can be of great impact. If they are able to talk about the
end of life, they are capable to form a support system to annyone in need to improve the quality of end of life and also
the quality of life.
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introduction (continued): space for images

image / figure 1 _Museum Tot Zover

image / figure 2: __Inside museum Tot Zover
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PROBLEM DEFINITION **

Limit and define the scope and solution space of your project to one that is manageable within one Master Graduation Project of 30
EC (= 20 full time weeks or 100 working days) and clearly indicate what issue(s) should be addressed in this project.

ASSIGNMENT **

State in 2 or 3 sentences what you are going to research, design, create and / or generate, that will solve (part of) the issue(s) pointed
out in “problem definition”. Then illustrate this assignment by indicating what kind of solution you expect and / or aim to deliver, for
instance: a product, a product-service combination, a strategy illustrated through product or product-service combination ideas, ... . In
case of a Specialisation and/or Annotation, make sure the assignment reflects this/these.

Unfortunately it is impossible to change people’s attitude towards death in a timeframe of twenty weeks. Therefore
this graduation project is set up to explore a more focused context about death and friendship in the lives of young
adults, to eventually be an incentive for other designers and researchers to help change people’s attitude towards end
of life in the future.

As explained in the introduction, young adults imagine themselves most immortal. There lays an opportunity for them
to change their attitude towards death by opening the discussion about the subject. However there is little known
about their attitude towards death and the conversations they have with peers.

Death is a very personal topic and is usually only discussed when the end of life of a loved one or oneself is nearing or
already took place. Researchers showed that the bereaved are more in the habit of speaking to friends about the
matter rather than family. [3] However people are hesitant in their behaviour when it comes to the subject and lack the
ability to support each other, since they lack the skill to open up about the topic. [4] In this project | want to further
explore this friendship bond in relation to death. Do young adults talk about the subject? If so, when, how and why do
they talk about it? What are their needs when it comes to the subject? Are young adults able to support each other
when needed?

It is important to indicate what is meant with the subject “death”. Talking about practicalities around death has a
different weight to it than talking about the emotional part around death. In this project the focus lays on the
emotional part of death, indicating ones position towards end of life and the position of the other person towards end
of life. The term “death” will be further defined during the project based on the needs of the young adults.

26 years old.

In the first phase of the project literature research and qualitative research will be conducted to find answers on young
adults' current point of view on death. In parallel to that research will be done on the psychology of friendship. The
conclusions will be used to find the right approach for designing a critical (immersive) experience in the form of an
installation or by using a physical product to raise questions to trigger open conversations about death between
friends.

Since most people would rather not think about the end of life, it will be challenging to find the right approach to
collect valuable insights and the latent knowledge of participants. Since | fit in the target group myself, | am very aware
of the possible biased outcome of this project. Therefore it is important to have an open mindset and do anything in
my power to be objective in this project.
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PLANNING AND APPROACH **
Include a Gantt Chart (replace the example below - more examples can be found in Manual 2) that shows the different phases of your
project, deliverables you have in mind, meetings, and how you plan to spend your time. Please note that all activities should fit within

the given net time of 30 EC = 20 full time weeks or 100 working days, and your planning should include a kick-off meeting, mid-term
meeting, green light meeting and graduation ceremony. lllustrate your Gantt Chart by, for instance, explaining your approach, and
please indicate periods of part-time activities and/or periods of not spending time on your graduation project, if any, for instance
because of holidays or parallel activities.

startdate 6 -9 - 2021 11 - 2 - 2022 end date

Throughout the complete project | will work fulltime. After the midterm evaluation, | will take one week off, which is
advised by other students. This leads to a project of 20 weeks excluding 3 weeks of vacation.

| will use the Double Diamond as my basic design approach and step in to a Critical Design [5] position. In order to
reach the intended goal in this sensitive topic, Contextmapping design tools (as generative sessions and interviews),
Creative Faciliation and frameworks based on the theory of Design For Emotion, are interesting approaches | would
like to explore.

The aim is to start prototyping and testing in an early stage of the concept development phase and conduct multiple
iterations in order to keep an objective point of view and a concept which reaches its goal.
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MOTIVATION AND PERSONAL AMBITIONS
Explain why you set up this project, what competences you want to prove and learn. For example: acquired competences from your
MSc programme, the elective semester, extra-curricular activities (etc.) and point out the competences you have yet developed.

Optionally, describe which personal learning ambitions you explicitly want to address in this project, on top of the learning objectives
of the Graduation Project, such as: in depth knowledge a on specific subject, broadening your competences or experimenting with a
specific tool and/or methodology, ... . Stick to no more than five ambitions.

This topic arouses my interest because of my strong opinion on this subject. In addition, sensitive subjects and human
behavior attract my attention. That is why | want to take on this challenge.

When it comes to practical skills, | want to improve my interview skills and graphic skills. Over the past six months, | did
an internship at Muzus and attended many interviews, but did little myself. | was able to learn from it, but now the
time has come to conduct interviews myself. However it will be a challenge to question people about this sensitive
topic. In addition, | want to work on communication and keep my supervisory team well informed in my process.
Finally, it is important for me to have confidence in my own abilities and have fun in this project.

The skills I have developed in recent years are context mapping, designing for social difficulties and design for
emotion. | like to try new methods in my project, but at the same time | want to improve my skills, even though | have
already tried them before. Therefore, | would find it interesting to use parts of the theory of Design For Emotion in this
project and increase my knowledge in this field. There is definitely room for improvement.
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FINAL COMMENTS
ject brief needs final comments, please add any information you think is relevant.
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