D:D Delft Inclusive Design

A platform to grow awareness and provide resources for IDE faculty in order
to promote an inclusive design perspective.

With globalisation we experience more diversity in the people in our
communities. Yet, products are continously designed without
taking into consideration the diversity of the users. This may cause
products to marginalise people based on their diversity in comparison
with other users. Designing with an inclusive perspective acknowledges
the diversity within a target group. Diversity and inclusivity come in
different forms, also known as attributes, like accessibility (physical
capabilities), age, ethnicity, gender,sexuality, race, and more.
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We strive to design from an inclusivity perspective by
creating awareness of implicit biases and sharing
resources for design.

It is important for the faculty of Industrial Design Engineering (IDE)

at TU Delft to address the responsibility that students and staff have
when designing products for a diverse group of users. The first step to
achieve this is to create awareness for inclusivity and how personal
experiences and implicit biases affect our designs. After creating
awareness, it is important to have guidelines and tips that can aid
students and staff to reflect and create inclusivity in their work.
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Step 1: Grow Awareness for inclusivity and of
your own biases

The DID platform offers a wide variety of resources like podcasts,
blogs, stock images, and activities for students and staff to learn more
about inclusivity and form their own inclusive perspective. As the
inclusive design perspective would be a new way of design thinking
in our faculty, it could be integrated in the Delft Design Guide as part
of the Perspectives Chapter. The different approaches to attributes of
inclusivity could also be integrated in the Delft Design Guide.
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Additionally, an awareness activity was created for students and staff
to test and reflect on their implicit biases. It is a 4 step process where
one can uncover their implicit biases, understand how these biases
come into play in design and reflect on ways in which biases can be
worked through.

The process to an inclusive perspe
use inclusive guidelines and

@
=

Canyouthinkof stuations where youhave | [ Howhasleaming about these biases changed |
your

Delft Inclusive Design encourages you to exp
into your wo

Intention you inttally had? Why didn't 1! What
Influenced the process and the outcome? How

Sources Follow-up questions
(Aim of the image and the target group
‘What is your target

group?
Do you have a
demographic research
on the target group?

D:D Horr ion of the people and here in the aim of the picture
Does the image (Low, S. M., Taplin, If yes: What is the desired message you want to
represent a different |D., Scheld, S., & convey in this reality?
reality of the situation |Fisher, T., 2002) (De
trying to be ‘Waard, |., & Zolfo,
portrayed? M., 2008) (Andalibi,

Step 2: Use tips and guidelines to incorporate

The process to an inclusive perspectiv N, 2021}

use inclusive guidelines and refle

Delft Inclusive Design encourages you to explore th
into your work.

Step 1t Step 2:
Guidelines for the
Design Process

Grow Awareness

Miriam I. Jiménez Lluva
Delft Inclusive Design: A platform to grow aware-
ness and provide resources for the IDE faculty
02-11-2022

MSc Integrated Product Design

Does the image look
like it was staged?

(Low, 5. M., Taplin,
D., Scheld, S., &
Fisher, T., 2002) (De
‘Waard, |., & Zolfo,
M., 2009) (Andalibi,
N., 2021)

If yes: What could be the problem is it is staged?

Favoring a culture

or people more than others

Does the image favor
a specific race, age,
gender, ability, body
type, economical

minority group?

P.et al, 2021)

If yes: Is there a specific re:
group fully representated in this image? Are you
including other images to fully represent the
diversity of your target group?

ason why? Is your target

Are you excluding
anyone in your target
|group?

(Treweek, S.,
Banister, K., Bower,
P. et al, 2021)

luded in this image?

Does this align with your
group, who is prone te be

aim? From your target

excluded? Who is

Does this image
perpetuate or
promote stereotypes
of people and/or
culture?

(Hugh Klein, Kenneth
S. Schiffman, 2009)
(Coleman, R.R., &
Yochim, E. A. C.,
2008)

affiliated to this image?

If yes: How does this affect the purpose of your
image? What sterectypes’
ones affilitated to this image and those who are not

? How does it affect the

The layout of the image

Gutsche, R. E., Cong,
X., Pan, F., Sun, Y., &
Deloach, L. (2022).

(Dickson, T.J. 2015)

are trying ti Does the image make use of hashtags or humor to
ay? reduce the seriousness of an inclusivity topic?
this imags
portray a particul
person or culture h;
more power than th If yes: How is the distribution of power displayed in
rest? (Craig, R.L., 1991) this image?
Testing
ere
is i

With whom? How diverse

was your testing group?

(Dickson, T.J. 2015)

an inclusive design perspective

Apart from creating awareness, it is important that students and staff
know what actions they can do in their day-to-day in order to carry
out design from an inclusive perspective. Guidelines and tips can aid
students and staff in this process, as inclusivity comes in different
forms in each project and context. A guideline to aid when selecting
imagery was created to aid students and staff to reflect on the
inclusiveness portrayed in an image. This guideline sets an example to
how more guidelines can take form and be useful to the IDE faculty.
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