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humanVUI
Human Centered Voice Design
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You will need your ears to be able to listen to the 

words that the voice assistant gives to you. Loud 

environment sounds make it impossible to listen 

unless you are wearing headphones. 

Ask yourself:
Are there no loud environmental sounds?

Is the user wearing headphones/earbuds?

Do you want the answer to be read out loud? 
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the back of the cards 
contain explanations

and questions

grey trigger cards
contain inspiration

Voice user interfaces (VUI) have arrived. This is the result of a technology push: putting 

human needs in its shade. How do we make sure to re-integrate human needs into the  VUI 

design process? How do we design voice interactions that matter? humanVUI is the answer! 

humanVUI enables designers to help organizations in creating voice solutions. This project 

initiates a new movement: putting humans in the center of the voice revolution, towards a 

world with voice interactions that are worthy of humans’ precious time!

humanVUI is a toolkit consisting of a canvas and a card deck. With the canvas, you decide step-by-

step if voice technology provides the right solution for the fulfillment of a job to be done, putting the 

needs of the human central to the modal. The card deck shows examples of contexts, target groups 

and specific types of interactions in which a VUI could be of added value to human. 
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>3 steps1 step

>3 variables1 variable

frame the context
with one jtbd as
starting point

check if the context

voice assistant

make sure that the
use case adds value

on at least one aspect

rank the use case 
on the four elements

to prioritize 


