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APPENDIX B 
Matrix of domination 
Chapter 2 - Section 2.1.1

Figure 1: The matrix of domination. 

Adapted from: Erete et al., 2018.

The matrix of domination “is a conceptual model that helps us think 
about how power, oppression, resistance, privilege, penalties, benefits, 
and harms are systematically distributed” (Costanza-Chock, 2020, p. 20). 
According to this theory, every individual receives benefits and harms 
at the same time based on their location in the matrix . In this model, 
the identities that usually have priviledges in the system are the ones 
in the green section of the circle. In the other hand, the identities that 
experience oppression are in the pink side.
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APPENDIX C
Interviews with design practitioners. Procedure 
and analysis
Chapter 2 - Section 2.1.2

This section of the appendix describes more in detail the interviews 
carried out with students, mentioned in Chapter 2 in the report. More 
specifically, the structure and procedure of  the interviews is explained 
together with the analysis procedure of the data gathered showing one 
interview as an example.

Procedure
The interviews started by asking the participants some questions about 
the general meaning of power and their own experience with it (Figure 
4). Some of the questions in this section were: 

What does power mean to you? 
When was the last time you felt powerful?
When was the last time you felt powerless? 1

After this first part of the session, participants were asked to recall a 
project where they worked in a participatory design process with a 
marginalized community. They named the main stakeholders of the 
project to identify then who participated in the design process, who 
benefited from the design, and who they thought was harmed or 
experienced a negative outcome with the design. For the last part of the 
interview, a model was developed based and modified on an analysis of 
community participation made by Costanza-Chock (2020, p. 91). In the 
model (Figure 6), the X-axis represents all the steps of the design process 
based on the five phases model, including also the first phase of the set-up 
and the last phase of continuation of the project. The Y-axis represented 
the level of participation of the less privileged participants based on the 
ladder of participation developed by Arnstein (1969) being Inform the 
lower level and supporting community initiatives the highest. In the 
interview, participants were asked to mark the level of participation of the 

1. The questions about the general idea of power were inspired and 
borrowed from the article written by George Aye, “Design Education’s 
Big Gap: Understanding the Role of Power” that can be found on 
https://medium.com/greater-good-studio/design-educations-big-gap-
understanding-the-role-of-power-1ee1756b7f08 

SECTION PURPOSE EXAMPLES OF QUESTIONS DATA COLLECTED

1
Sensitize participants about the 

concepts of power and oppression 
and what they meant for them 

-What does power mean to you?
- What is the best thing about having power? 

- When was the last time you gave power away?
-When was the last time you felt powerless?

Ideas, thoughts and quotes wrote on 
digial post-its

2

Recall a project, identify the 
stakeholders that participated in the 

project. Who benefited, who was 
harmed. Who had more power in the 

project and why

-Write down the stakeholders of your project
- Who participated in the design process? Who was 

harmed, who benefited?
- Who do you think had more power and why?

- Ideas, thoughts and quotes wrote on 
digial post-its

- Venn diagram with the stakeholders 
that participated in the design 

project, who was benefitted and who 
was harmed

3

Identify the level of participation of 
the community in every phase of the 
process based on Arstein's ladder of 

participation 

Valuete the level of participation of the community in 
every phase of the project - A curve of participation

4

Identify good practices, stratgies and 
lessons learned to give more power to 
the marginalized communities during 

the process

-Do you think the community had enough power 
during the process

- How could you have give the community more 
power and control?

- How do you think the project might have been 
different if the community had more power?

Ideas, thoughts and quotes wrote on 
digial post-its

STRUCTURE OF THE INTERVIEWS
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SECTION PURPOSE EXAMPLES OF QUESTIONS DATA COLLECTED

1
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the community in every phase of the 
process based on Arstein's ladder of 

participation 

Valuete the level of participation of the community in 
every phase of the project - A curve of participation

4

Identify good practices, stratgies and 
lessons learned to give more power to 
the marginalized communities during 

the process

-Do you think the community had enough power 
during the process

- How could you have give the community more 
power and control?

- How do you think the project might have been 
different if the community had more power?

Ideas, thoughts and quotes wrote on 
digial post-its

STRUCTURE OF THE INTERVIEWS

Figure 2: Summary of the activities done during 

the interviews. The table shows the different 

sections of the interviews, the purpose, some 

examples of the questions and finally the type 

of data collected for the analysis.
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less privileged members in the project to reflect later how that was related 
to the notion of power. 
Finally, some last questions were asked to reflect on better practices and 
how to balance power in the PD processes. Some of these questions 
were: Do you think the community had enough power during the 
process?, How do you think the project might have been different if the 
community had more power? And What would you do differently in the 
process to give more power to the community?
A table that summarizes what was done in the interviews can be seen in 
Figure 2.

Figure 3: The supporting 

material for the four sections 

in the interviews before using 

them. 
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1.What does power mean to you?

2. What do you like about having power?

4.When was the last time you gave away power?

3.What is the worst thing about not having power?

5.When was the last time you  took power away from someone?

6.In what situation you don't trust yourself with a lot of power?

7.When was the last time you felt powerful?

8.When was the last time you felt powerless?

being in 
control

9.How do you think  power manifests in design projects?

you feel 
in 

control

situation when your 
firend is dpressed 
but you dnt know 

how to help or you 
cant because you 

dont have the 
means to do it

somone  is 
the host of 
a meeting

I tend to moderate 
meetings, you take 
power because you 
decide what way to 

go

in 
situations 
when i am 
uninfomed

making dcisions 
that influece 

others: choosing a 
roommate. You 
have the control 

to choose

Whn i know other 
people suffering 
or friends with 

corona affected 
places and you 
cant help them

design has to 
do with power 
because trying 
to accept them 

all

having 
authority over 
others or your 
suroundings

money/ 
means to 
do things

influece
role 

model

energy 
physical 
power

authonomy 
about your 

life

I dont like 
power over 

others

you can't 
do 

something

give someone 
else more 
rights and 

control

my 
boyfriend 
decided 

where to eat

also 
during 

sex

what 
topics to 

talk about

playing 
playstation and 
take the control 

ÿou are not 
doing this right"

taking a 
decision and 

then you are not 
inform impact 

on others

if it could 
affects other 

people 
negatively

with a bag 
of chips 

next to you

Find a spider 
and you 

decide to leave 
it you feel like 

God.

situations bigger 
than yourself. You 
can not change the 

overall situation. 
YOu have not 

control on corona

how other 
behave for 
a common 

good

not being able to open 
a jar. BEcause you 

physically cant. You are 
not capable with your 
own resources to do 
what you want to do.

asking 
for help

nudge
no matter 
what you 

design 
interactions 

that influence

identifying 
stakeholders

not involving 
stakeholders

asking the 
right 

questions

know 
the 

context

get the 
right 

answers

be in the 
context. live in 

there. 
observation 

methods

Figure 4: First section where 

the general idea of power is 

explored.
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1.Can you recall your last design project with a marginalized community?

2.Write down the main stakeholders of your project

Enviu

Who participated in the DP?

Who benefited from 
the design?

Who was harmed 
from the design?

3.How was power manifested during the project?

4.Who do you think had the most power and why?

we had 
a lot of 
power

Kiloan Laundry 
shops (family 

owned laundry 
services) lower 

class

Bagas (indonesian 
project team 

member that is 
now running the 
project after we 
handed it over)

Laundry 
service 
clients 

(secondary)

You may have heard of the plastic problem in Indonesia: an endless stream of plastic is accumulating and leaking into the environment and the 
worlds oceans at an alarming rate. Plastic has become deeply integrated into people’s daily routines and is seen widely as a necessity in Indonesia. 
What if we were to change these routines and make them single- use plastic free?
The design challenge was to rethink the way clothes are cleaned in Jakarta’s laundry industry without the use of single- use plastics
For three months my team and I were fully immersed in the context, living in Jakarta and conducting qualitative user- research. Through deep 
interviews, observation, internships at laundry shops and co- cre- ation we were able to map the context and redefine the problem. We discovered 
that post laundry shops are small family businesses with
a day- to- day mindset, that do not have the financial means or the long- term- perspective to change their routine to be more environmen- tally 
sustainable. Furthermore, we quickly learned that laundry shops do not perceive plastic as a problem; instead they see it as a necessity which 
facilitates their daily operation in a convenient and affordable way. With our design intervention we aimed to enable these laundry busi- nesses to 
adapt single- use plastic free solutions by providing them with financial security and ease.

intern that 
he was in 

the project 
team

the fact that he 
was from 

indonisia he was 
not representing 
the whole group

Waste 
management 

system of 
Jakarta

Environment

we can't just 
do what 

everyone 
wants

the 
environment 

was in the 
center

Enviu

Kiloan Laundry 
shops (family 

owned laundry 
services) lower 

class

Bagas (indonesian 
project team 

member that is 
now running the 
project after we 
handed it over)

Team 
in.pact (4 
TU delft 

students)

Team 
in.pact (4 
TU delft 

students)

Environment

Enviu
profit and people 

indonisians 
working in this 

project

Kiloan Laundry 
cheaper det. 

and more 
usable. Financial 

security

we didint 
think about 

this as much 
as we should

plastic sellers and 
locak producers 

of plastic package 
and we didn't i 

them

Environment
we flight 

there. In the 
short term

we made big 
decisions. 

Decide which 
direction to go 

in

We just 
involved 

Enviu

we had 
two main 
directions

he wanted the other 
direction and we 

had our own goals 
we neded to decide 
and be done with 

the time left

time is 
esencial

they 
wouldn;t 
say no to 

us

"Bule" 
white 

stranger

Figure 5: Section 2 of the interviews where the 

participants were asked to recall a project and 

reflect on them with the lens of power dynamics
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1.Can you recall your last design project with a marginalized community?

2.Write down the main stakeholders of your project

Enviu

Who participated in the DP?

Who benefited from 
the design?

Who was harmed 
from the design?

3.How was power manifested during the project?

4.Who do you think had the most power and why?

we had 
a lot of 
power

Kiloan Laundry 
shops (family 

owned laundry 
services) lower 

class

Bagas (indonesian 
project team 

member that is 
now running the 
project after we 
handed it over)
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worlds oceans at an alarming rate. Plastic has become deeply integrated into people’s daily routines and is seen widely as a necessity in Indonesia. 
What if we were to change these routines and make them single- use plastic free?
The design challenge was to rethink the way clothes are cleaned in Jakarta’s laundry industry without the use of single- use plastics
For three months my team and I were fully immersed in the context, living in Jakarta and conducting qualitative user- research. Through deep 
interviews, observation, internships at laundry shops and co- cre- ation we were able to map the context and redefine the problem. We discovered 
that post laundry shops are small family businesses with
a day- to- day mindset, that do not have the financial means or the long- term- perspective to change their routine to be more environmen- tally 
sustainable. Furthermore, we quickly learned that laundry shops do not perceive plastic as a problem; instead they see it as a necessity which 
facilitates their daily operation in a convenient and affordable way. With our design intervention we aimed to enable these laundry busi- nesses to 
adapt single- use plastic free solutions by providing them with financial security and ease.

intern that 
he was in 

the project 
team

the fact that he 
was from 

indonisia he was 
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the whole group

Waste 
management 

system of 
Jakarta

Environment

we can't just 
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environment 
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Enviu

Kiloan Laundry 
shops (family 

owned laundry 
services) lower 

class

Bagas (indonesian 
project team 

member that is 
now running the 
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handed it over)
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in.pact (4 
TU delft 

students)
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in.pact (4 
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students)

Environment
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indonisians 
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cheaper det. 
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security

we didint 
think about 

this as much 
as we should

plastic sellers and 
locak producers 

of plastic package 
and we didn't i 

them

Environment
we flight 

there. In the 
short term

we made big 
decisions. 

Decide which 
direction to go 

in

We just 
involved 

Enviu

we had 
two main 
directions

he wanted the other 
direction and we 

had our own goals 
we neded to decide 
and be done with 

the time left

time is 
esencial

they 
wouldn;t 
say no to 

us

"Bule" 
white 

stranger
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1.Thinking about the actors that were more affected by the design, map 
their participation level in all of the stages of the project

KLS

KLS

KLS

KLS

KLS

KLS

we set- up the 
project with 

Enviu and we 
explored the 

problem

KLS

we talked 
to them to 
find about 
the context

being 
informed 
by them

we did't 
involve 
them

logistics

hard to 
make them 

come 
together

becasue they 
didn't see 

plastic as a 
problem

this one 
was cool

pictures

drawings

base to 
comunicate

I wish it 
could be 

high

we were 
using 

prototypes 
to ideate

final design 
we didin't 

involve 
them

Testing 
is high 
again

now they are just 
consuting with 

them but 
probably not 

involving them as 
much
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1.Thinking about the actors that were more affected by the design, map 
their participation level in all of the stages of the project

KLS

KLS

KLS

KLS

KLS

KLS

we set- up the 
project with 

Enviu and we 
explored the 

problem

KLS

we talked 
to them to 
find about 
the context

being 
informed 
by them

we did't 
involve 
them

logistics

hard to 
make them 

come 
together

becasue they 
didn't see 

plastic as a 
problem

this one 
was cool

pictures

drawings

base to 
comunicate

I wish it 
could be 

high

we were 
using 

prototypes 
to ideate

final design 
we didin't 

involve 
them

Testing 
is high 
again

now they are just 
consuting with 

them but 
probably not 

involving them as 
much

Figure 6: The model to represent 

the level of participation of 

the community in the different 

stages of a project
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2.Do you think the community had enough power during the 
process?

3.How could you have give the community more power and 
control?

4.How do you think the project might have been different if 
the community had more power?

means 
to an 
end

4 white girls but 
it would have 
been nicer to 

involve them in 
the team a

maybe he 
main focus 
would have 

shifted

5.Lessons learned 

a lot of power 
dynamics are in the 
communitication. 

The language 
barrier was a big 

thing

the goal was 
the 

environment

it would have 
been nice to 
know how to 

give them 
more power

enviu hired 
one of them 
to give them 
more power

goal of the 
environment

community 
finding the 
alternatives 

to this

we dont know 
what would 

happen if we 
were not who 

we are

they 
woould not 
tell us to go

white 
strager 

negative 
and positive

nor confortable 
talking to us. 
Associated us 

with something

the goal 
would have 

been 
different

scared to hand 
control because 
we had our own 

goal with 
environment

more 
engagement

both 
goals 

satisfied

but time 
was a 

problem

it is fundamental 
to critically reflect 

own your own 
involvement and 

goals

racism
solve a problem that 

has so many 
requirements power 
and justice is not on 
the list, adding more 
things will make the 
project imposiible

in the 
perfect 

world it will 
be like that

prioritize 
goals

Figure 7: Last section where 

participants reflected about 

good practices and lessons 

leart.
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Analysis
After all the interviews were conducted, all the qualitative 
data (quotes, anecdotes, notes, etc) were interpreted and 
analyzed with a digital adaptation of the on-the-wall method 
(Sanders & Stappers, 2012) using the same online platform 
Miro. The insights were categorized in different clusters 
giving valuable information about power, how it manifests 
in design processes, and what could be good practices to 
horizontalize relations and balance power dynamics. An 
image of the digital on-the-wall analysis is shown in the next 
pages, Figures 8 and 9.

Figure 8: Anasysis on the wall with the clusters 

found.
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Figure 9: Analysis on the general concept of power
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Feeling less 
powerful 

makes reduce 
participation

This 
complements 
with literature 

review

I don't feel 
giving my 

100% because 
i am not being 

listen

power in 
decisions 
during the 

process

Many times we already 
come with an idea to the 

community, and we just go 
to the community to apply 
it. we already decide many 

things before going

tiene que haber 
un dialogo a si 

al final ellos 
hagan lo que 

quieran

construir 
un dialogo 

y el 
proceso

the importance of 
creating spaces of 
dialogue and the 

contruction of the 
process

many times we 
just convince the 
communities that 

our end goal is 
the right one

las comunidades no se 
comprometen porque 
tal vez los metodos no 

son los adecuados. 
solo que no hay 

suficiente presupuesto 
para nuevos procesos

se quiere 
mantenerlos en el 

tiempo y que 
cultiven "el buen 

salvaje" y para ellos 
de pronto no es eso 

el desarrollo.

low commitment 
because the 
methods are 

probably not the 
right ones

the noble savage 
and impose to 
them what we 
think goes with 

that mith

deciding 
who to 
involve

design is 
intrinsically 

about 
power

be in the 
context to 

ask the right 
questions

framing the 
problem: 

deciding what 
is importat in a 

context

methods

time you 
ddicate to 

some aspects 
and not to 

others

the power 
to name 

problems

power to 
decide who 
to include

if you have the 
problem to 

frame you have 
the power to do 

the rest

in the way you define you 
lable things and you give 
them a definition, you are 
even imposing and using 

your power to impose your 
idea of what something is 

or is not

identify your 
position and 
take action

being a 
designer 

already puts 
you in a power 

position

Money and 
resources 
as a form 
of power

Power in the process

Good Practices

there is the need for 
a dialogue where we 

can come to the 
goals together 
having a strong 

justification

The client is 
paying you 

so they have 
the power

Bad practices

I feel they hired 
him as a good 

idea but he was 
not owning the 

project

The NGO was happy 
about giving voice to 

the migrants but 
they actually were 

not talking that 
much in the process

including 
marginalized 

people for the 
sake of 

participation

maybe they 
were the 

methods that 
were making no 

sense for him

inappropriate 
methods can 

make people feel 
disconnected and 

not owning the 
project

He was feeling 
he was not 

capable cause 
it was new

He maybe was 
not educated 

bout the 
project

sense of not 
being capable 

or having 
enough 

knowledge

He was 
probably 

not trusting 
us

They were 
scared of 

being judge

trust as a big 
issue. creating 
a safe space 

for 
participation

Low 
trust

Feeling 
judge

Using 
weird 
terms

language 
as a 

barrier

It would have 
been more 

focus on their 
life and their 
experiences

And then 
designers 
could help 

innovating the 
concept

you help 
implify their 
stories as a 

designer with 
your skills

design as a 
support and 

not as a 
definer of the 

goals

you dont know 
what they hve 
been through 
because we 

haven't 
experience it.

difficulty to 
empathize 
because of 

different life 
expriences

Listen!

I've also realized 
that many times the 
power dynamics of 

the system are 
reproduced in 
between the 

vulnerables to

power dynamics 
in systems are 
reproduce in 

design 
processes

there is no continuity in the 
projects. And then 

someone else comes and 
starts doing everything 

from 0, there is no learning, 
there is no sharing learning 

and knowledge to not 
repeat the same mistakes

continuity

there is no continuity in the 
projects. And then 

someone else comes and 
starts doing everything 

from 0, there is no learning, 
there is no sharing learning 

and knowledge to not 
repeat the same mistakes

no 
continuity

in our cases the 
community always 

arrives at some point 
but we have already 
done a lot of work, 
there is a past they 
donèt know abiut

A lot of stuff was 
done with the 

community but a lot 
of work was done 
without them  and 
that was already an 

imposition

personas 
de sentirse 
poquito y 
chiquito

les daba 
pena 

hablar y 
decir cosas

ser 
capaces de 
comunicar

being afraid or 
nor 

knoledgeable 
to say 

something

not being 
able to 

communicate

construir un 
discurso y ser 

capaces de 
presentar sus 

ideas

una de las maneras 
de darle el lugar es 

tambien 
ayudandolos a tener 

más herramientas 
de comunicación

to support them 
in communicating 
their ideas is also 

a good way to 
give them power

giving power as 
support 

communities 
communicating 

their ideas

in theory you should 
give them more 

power by including 
them in the first part 

of the project and 
spending more time 
with the community

spending 
time with 

community

maybe the important thing 
is to work with 

communities to support 
them in establishing their 
goals so when someone 

comes to work with them 
they already know what 

they want

involucrarlos en la 
dfinición. hacerles 
más preguntas al 

inicio hasta el punto 
que digan que no 
quieren hacer ese 

proyecto

que una 
comunidad 
te diga "no 
quiero eso"

include them in the 
beginning, ask them 
more questiosn till 
the point they can 
even say they dont 

want to do that 
project

the participatory part was 
the prototype and the 

testing. We took away from 
the community to decide if 

that was the thing they 
wanted to test in the first 

place

self 
determination

dignify members is 
also support them in 
understanding their 
important place and 
make them notice 
how important it is

being in the middle 
because there is 

also some decision 
not made by the 
designers like the 

time and the money

designer 
being in 

the middle

support them 
understanding 
what they want 

and how to 
communicate it

you should stay in 
the project and 

the territory and 
not just go for one 

workshop and 
then leave again

you cant come 
withsomethign 

completely 
defined otherwise 

the community 
won't feel engage

paradox: when 
you know 

somthing can help 
the community 

but they feel 
otherwise

the 
good 
savage

we dont 
want to 

change their 
mindset

but it was 
coliding with 

the 
environment

what if what they 
want completely 
colide with what 

the designer 
thinks is right

take 
without 

giving back

meet in the 
middle 

between 
goals

empower 
others as th 

goal of th 
project itself

if power is 
another 

requirement 
the projec is 
impossible

reflection on 
positionality

it is fundamental 
to critically reflect 

own your own 
involvement and 

goals

have a shared 
understanding

he learned about 
context mapping 
methods and he 

seemed very happy 
to discover this way 
of making questions

participants 
learning 
with the 
methods

difficulty to 
work for 

many 
stakeholders

thinking 
dsigners 

as saviors

confusions 
in the role 

of the 
community

define roles 
and focus of 
the project at 
the beginning

having more power 
and participation is 
also having more 

responsability. 
Maybe not in every 
case that is wanted

partecipation 
but what 

kind? how?

go back 
to the 

people!

plan the 
continuity

hay cosas que me 
habria gustado 
hablar con ellas 

directamente , pero 
me tocaba usar a la 

organizacion

individualistic 
goals

just by 
listening i was 

already 
breaking 

structures

try to give 
the final 

call to the 
community

empower 
with design 

skills

the design 
process as 
the project 

itself

what the 
comm. 

takes out?

the 
designer 

can't work 
alone

the designer 
as a tool, as a 

means to 
something 

else

consult 
every 

important 
decision

create 
meaningful 

relationships 
with people

trust, 
respect

the design 
process as a  
collaboration

Challenges
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Feeling less 
powerful 

makes reduce 
participation

This 
complements 
with literature 

review

I don't feel 
giving my 

100% because 
i am not being 

listen

power in 
decisions 
during the 

process

Many times we already 
come with an idea to the 

community, and we just go 
to the community to apply 
it. we already decide many 

things before going

tiene que haber 
un dialogo a si 

al final ellos 
hagan lo que 

quieran

construir 
un dialogo 

y el 
proceso

the importance of 
creating spaces of 
dialogue and the 

contruction of the 
process

many times we 
just convince the 
communities that 

our end goal is 
the right one

las comunidades no se 
comprometen porque 
tal vez los metodos no 

son los adecuados. 
solo que no hay 

suficiente presupuesto 
para nuevos procesos

se quiere 
mantenerlos en el 

tiempo y que 
cultiven "el buen 

salvaje" y para ellos 
de pronto no es eso 

el desarrollo.

low commitment 
because the 
methods are 

probably not the 
right ones

the noble savage 
and impose to 
them what we 
think goes with 

that mith

deciding 
who to 
involve

design is 
intrinsically 

about 
power

be in the 
context to 

ask the right 
questions

framing the 
problem: 

deciding what 
is importat in a 

context

methods

time you 
ddicate to 

some aspects 
and not to 

others

the power 
to name 

problems

power to 
decide who 
to include

if you have the 
problem to 

frame you have 
the power to do 

the rest

in the way you define you 
lable things and you give 
them a definition, you are 
even imposing and using 

your power to impose your 
idea of what something is 

or is not

identify your 
position and 
take action

being a 
designer 

already puts 
you in a power 

position

Money and 
resources 
as a form 
of power

Power in the process

Good Practices

there is the need for 
a dialogue where we 

can come to the 
goals together 
having a strong 

justification

The client is 
paying you 

so they have 
the power

Bad practices

I feel they hired 
him as a good 

idea but he was 
not owning the 

project

The NGO was happy 
about giving voice to 

the migrants but 
they actually were 

not talking that 
much in the process

including 
marginalized 

people for the 
sake of 

participation

maybe they 
were the 

methods that 
were making no 

sense for him

inappropriate 
methods can 

make people feel 
disconnected and 

not owning the 
project

He was feeling 
he was not 

capable cause 
it was new

He maybe was 
not educated 

bout the 
project

sense of not 
being capable 

or having 
enough 

knowledge

He was 
probably 

not trusting 
us

They were 
scared of 

being judge

trust as a big 
issue. creating 
a safe space 

for 
participation

Low 
trust

Feeling 
judge

Using 
weird 
terms

language 
as a 

barrier

It would have 
been more 

focus on their 
life and their 
experiences

And then 
designers 
could help 

innovating the 
concept

you help 
implify their 
stories as a 

designer with 
your skills

design as a 
support and 

not as a 
definer of the 

goals

you dont know 
what they hve 
been through 
because we 

haven't 
experience it.

difficulty to 
empathize 
because of 

different life 
expriences

Listen!

I've also realized 
that many times the 
power dynamics of 

the system are 
reproduced in 
between the 

vulnerables to

power dynamics 
in systems are 
reproduce in 

design 
processes

there is no continuity in the 
projects. And then 

someone else comes and 
starts doing everything 

from 0, there is no learning, 
there is no sharing learning 

and knowledge to not 
repeat the same mistakes

continuity

there is no continuity in the 
projects. And then 

someone else comes and 
starts doing everything 

from 0, there is no learning, 
there is no sharing learning 

and knowledge to not 
repeat the same mistakes

no 
continuity

in our cases the 
community always 

arrives at some point 
but we have already 
done a lot of work, 
there is a past they 
donèt know abiut

A lot of stuff was 
done with the 

community but a lot 
of work was done 
without them  and 
that was already an 

imposition

personas 
de sentirse 
poquito y 
chiquito

les daba 
pena 

hablar y 
decir cosas

ser 
capaces de 
comunicar

being afraid or 
nor 

knoledgeable 
to say 

something

not being 
able to 

communicate

construir un 
discurso y ser 

capaces de 
presentar sus 

ideas

una de las maneras 
de darle el lugar es 

tambien 
ayudandolos a tener 

más herramientas 
de comunicación

to support them 
in communicating 
their ideas is also 

a good way to 
give them power

giving power as 
support 

communities 
communicating 

their ideas

in theory you should 
give them more 

power by including 
them in the first part 

of the project and 
spending more time 
with the community

spending 
time with 

community

maybe the important thing 
is to work with 

communities to support 
them in establishing their 
goals so when someone 

comes to work with them 
they already know what 

they want

involucrarlos en la 
dfinición. hacerles 
más preguntas al 

inicio hasta el punto 
que digan que no 
quieren hacer ese 

proyecto

que una 
comunidad 
te diga "no 
quiero eso"

include them in the 
beginning, ask them 
more questiosn till 
the point they can 
even say they dont 

want to do that 
project

the participatory part was 
the prototype and the 

testing. We took away from 
the community to decide if 

that was the thing they 
wanted to test in the first 

place

self 
determination

dignify members is 
also support them in 
understanding their 
important place and 
make them notice 
how important it is

being in the middle 
because there is 

also some decision 
not made by the 
designers like the 

time and the money

designer 
being in 

the middle

support them 
understanding 
what they want 

and how to 
communicate it

you should stay in 
the project and 

the territory and 
not just go for one 

workshop and 
then leave again

you cant come 
withsomethign 

completely 
defined otherwise 

the community 
won't feel engage

paradox: when 
you know 

somthing can help 
the community 

but they feel 
otherwise

the 
good 
savage

we dont 
want to 
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mindset

but it was 
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environment

what if what they 
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take 
without 
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meet in the 
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empower 
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another 

requirement 
the projec is 
impossible
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have a shared 
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methods and he 
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of making questions
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many 
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thinking 
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as saviors

confusions 
in the role 

of the 
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and focus of 
the project at 
the beginning

having more power 
and participation is 
also having more 
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Maybe not in every 
case that is wanted

partecipation 
but what 

kind? how?

go back 
to the 

people!

plan the 
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hay cosas que me 
habria gustado 
hablar con ellas 

directamente , pero 
me tocaba usar a la 
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individualistic 
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already 
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try to give 
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call to the 
community

empower 
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what the 
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takes out?

the 
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can't work 
alone

the designer 
as a tool, as a 

means to 
something 

else
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every 
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the design 
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power 
as 

control

Make the 
decision to 
marry but 

parents 
intervining

people is 
giving me the 

whole 
responsability

Power as 
something 
relational

In JMP people was 
going in a loop I had 

to tak aouthority. 
Make people answer 
what needed to be 

answer.

Power as 
taking 

the lead

A place you 
have in a 

relationship

all 
relationships 
have power 
dynamics

When you are the 
voice of others you 

should be 
completely sure 

about what you are 
doing and saying

power as a 
responsability

Having power 
is having a lot 

of 
responsability

having power 
scares when 

others life can 
be affected by 
my decisions

other 
depending 

on youPower as 
something 

you can give 
to others

Others have to 
perceive you 
are powerful 
in order to be 

it

Other people 
have to believe 
in you in order 

to feel 
powerful

Powerless 
as not being 
able to take 

decisions
Power as 

having 
confidence

Powerless 
as giving 

up

Powerless 
as not 

being listen

Power as 
decision 
making

power as a social 
force depending 
on a whole group 
and the dynamics 

in there

Power can 
be negative 
or positive

power is 
responsability 
and capacity 

to make

Structural 
power

Social 
strustures 
of power

Social strustures 
of power: says 

who is right 
bcause some stuff 
is more valuable 

than others

vs

its a possibility 
of taking own 
decisions and 
establish what 

to do

Power as 
being listen 
and having 

a voice

its a possibility 
of taking own 
decisions and 
establish what 

to do

you can use 
power to go 

against 
structural 

power

give a voice 
to one who 
dont have 

it

to have to 
follow 

impositions 
that I dont 

agree about

not being 
listen, and 
not being 

seen

to have 
your 

possibilities 
taken away

powerless: 
follow orders, 

not being 
seen, not 

being listen

normalization 
of the abuse to 
take the ability 

of others to 
decide

"I can feel powerless 
because of my age, 
or because i am a 

woman, many times 
it is a structural 

problem"

"feeling 
powerless is 

not feeling the 
owner of 
yourself"

because of my 
age or because I 
am a woman. Its 

because of 
social structures

position in 
the matrix 

of 
domination

If you commit to a 
cause you also 
have to know 
when to give 

power to others 
for that cause

cede power to 
the ones that 
can be better 
at something

ceding 
power

If you commit to a 
cause you also 
have to know 
when to give 

power to others 
for that cause

power as 
being 

indipendent

le relation to your 
parents is vertical 
but that structure 

starts changing 
when you start 
becoming more 

indipendent

the problem of 
interpreting 
wrongly the 

voice of others

using power to 
silence others 
and using it as 

punishment

power as a 
punishment 

to others

power can be 
positive when 
you use it to 
help others

when others 
feel grateful 
for what you 
did you feel 

powerful

sometimes you 
underestimate 

the position you 
have and the 

power that comes 
with it

power as 
having 

authority 
upon others

power as 
having 

influece

power as 
being 

authonomous

authonomy 
about your 

life

deciding what 
to talk about 
and what to 

give attention 
to

control 
to 

choose

powerless your 
resources are 
not enough to 
do what you 

expect

power to 
do stuff 

someone 
else can't

determining 
things that 

relate to 
myself and 
what i want

influence and 
determining 
things that 

relate to you 
and your life

power as self- 
determination

power as 
raising your 
voice on top 

of others

power 
as 

privilege

potencialidades 
de a cuerdo en 
un contexto y 

de quien eres tu 
en ese contexto

mi situacion en 
especifico me da 

ciertas 
oportunidades para 
ser o hacer y eso es 

poder. yo puedo 
hacer esto y aquello

power as 
human 
rights

power 
as 

dignity

inequality

dialogue

being able to 
not recognize 
yourself as a 

victim

recognize 
what makes 
me feel bad 

and take 
action

Notion of power

power is knowing 
the importance of 
the place you are 
as a community 

and how valuable 
it is
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power 
as 

control

Make the 
decision to 
marry but 

parents 
intervining

people is 
giving me the 

whole 
responsability

Power as 
something 
relational

In JMP people was 
going in a loop I had 

to tak aouthority. 
Make people answer 
what needed to be 

answer.

Power as 
taking 

the lead

A place you 
have in a 

relationship

all 
relationships 
have power 
dynamics

When you are the 
voice of others you 

should be 
completely sure 

about what you are 
doing and saying

power as a 
responsability

Having power 
is having a lot 

of 
responsability

having power 
scares when 

others life can 
be affected by 
my decisions

other 
depending 

on youPower as 
something 

you can give 
to others

Others have to 
perceive you 
are powerful 
in order to be 

it

Other people 
have to believe 
in you in order 

to feel 
powerful

Powerless 
as not being 
able to take 

decisions
Power as 

having 
confidence

Powerless 
as giving 

up

Powerless 
as not 

being listen

Power as 
decision 
making

power as a social 
force depending 
on a whole group 
and the dynamics 

in there

Power can 
be negative 
or positive

power is 
responsability 
and capacity 

to make

Structural 
power

Social 
strustures 
of power

Social strustures 
of power: says 

who is right 
bcause some stuff 
is more valuable 

than others

vs

its a possibility 
of taking own 
decisions and 
establish what 

to do

Power as 
being listen 
and having 

a voice

its a possibility 
of taking own 
decisions and 
establish what 

to do

you can use 
power to go 

against 
structural 

power

give a voice 
to one who 
dont have 

it

to have to 
follow 

impositions 
that I dont 

agree about

not being 
listen, and 
not being 

seen

to have 
your 

possibilities 
taken away

powerless: 
follow orders, 

not being 
seen, not 

being listen

normalization 
of the abuse to 
take the ability 

of others to 
decide

"I can feel powerless 
because of my age, 
or because i am a 

woman, many times 
it is a structural 

problem"

"feeling 
powerless is 

not feeling the 
owner of 
yourself"

because of my 
age or because I 
am a woman. Its 

because of 
social structures

position in 
the matrix 

of 
domination

If you commit to a 
cause you also 
have to know 
when to give 

power to others 
for that cause

cede power to 
the ones that 
can be better 
at something

ceding 
power

If you commit to a 
cause you also 
have to know 
when to give 

power to others 
for that cause

power as 
being 

indipendent

le relation to your 
parents is vertical 
but that structure 

starts changing 
when you start 
becoming more 

indipendent

the problem of 
interpreting 
wrongly the 

voice of others

using power to 
silence others 
and using it as 

punishment

power as a 
punishment 

to others

power can be 
positive when 
you use it to 
help others

when others 
feel grateful 
for what you 
did you feel 

powerful

sometimes you 
underestimate 

the position you 
have and the 

power that comes 
with it

power as 
having 

authority 
upon others

power as 
having 

influece

power as 
being 

authonomous

authonomy 
about your 

life

deciding what 
to talk about 
and what to 

give attention 
to

control 
to 

choose

powerless your 
resources are 
not enough to 
do what you 

expect

power to 
do stuff 

someone 
else can't

determining 
things that 

relate to 
myself and 
what i want

influence and 
determining 
things that 

relate to you 
and your life

power as self- 
determination

power as 
raising your 
voice on top 

of others

power 
as 

privilege

potencialidades 
de a cuerdo en 
un contexto y 

de quien eres tu 
en ese contexto

mi situacion en 
especifico me da 

ciertas 
oportunidades para 
ser o hacer y eso es 

poder. yo puedo 
hacer esto y aquello

power as 
human 
rights

power 
as 

dignity

inequality

dialogue

being able to 
not recognize 
yourself as a 

victim

recognize 
what makes 
me feel bad 

and take 
action

Notion of power

power is knowing 
the importance of 
the place you are 
as a community 

and how valuable 
it is
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APPENDIX D 
Frerian concepts in detail 
Chapter 2 - Section 2.2.3

Co-Learning 
(teacher-students, students-teachers)

One of the most important aspects of problem-posing education is 
the relationship developed between students and the teacher.  In this 
method, by establishing a non-hierarchical relationship, students are 
empowered by receiving advice and support but in a non-directive 
way (Campbell and MacPhail 2002). In the education that seeks for 
liberation, there is no complete knowledge possessed by the teacher. In 
Freire’s words: “the teacher must know that both learning and teaching 
are in a contradictory dialectical process, in which the better one 
learns, the better one can teach, and the more one teaches, the more it 
is possible to learn” (Freire in Freire et al,1985, p.9). This notion means 
that Problem-Posing education promotes spaces where all participants 
(teachers and students) can learn equally during the process of co-
constructing knowledge, becoming responsible for a process in which 
all grow. The situation does not mean that the teacher does not have 
previous knowledge or cannot propose any topic to the students but 
it means that the educator cannot impose any view or choices without 
consultation and reflection with the students. 

The contribution of this concept to the alternative 
understanding of a decolonial PD process: 
In PD processes this concept could inspire to foster democratic activities 
of mutual learning and collaborative work that can bring to community-
led solutions that are not determined from a top-down approach. As 
it was also mentioned in the analysis of the interviews, tailoring the 
process and adjusting the methods used seems to go in line with Freire’s 
propositions. Participants should be able to discuss the methods and 
adapt them based on their own needs, desires, and capabilities. When 
getting in contact with the community, the designer needs to have an 
open mind and a sense of incompleteness (Freire, 2000) to be able to 
engage with participants and have the complete trust of entering a space 
of learning from others and not “teaching” as an expert.

His efforts must be imbued with a 
profound trust in people and their creative 
power. To achieve this they have to be 
partners with the students. For the role 
of student among students would be to 
undermine the power of oppression and 
serve the cause of liberation (Freire, 2000, 
p. 75).
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Dialogue 

Related to the concept of co-learning, Freire specifies that cognition 
is impossible without dialogical relations (Freire, 2000). According to 
the philosopher, for students to be co-learners in the process, all the 
actors involved have to engage in a process of dialogue. In the learning 
space there can’t just be one person talking (as what happens in the 
banking model), but all the actors have the right to speak. In PO, Freire 
explains that there are some preconditions to enter dialogue. In the first 
place, Freire talks about love for the world and humanity. The second 
precondition for dialogue is humility which means respecting the 
experience, the knowledge, and the expectations of others (Freire, 1985). 
Faith is the next requirement for dialogue which means believing in the 
power of people to intervene in the world before even meeting them. This 
type of power relates to the concept of “power to”, as the inherent capacity 
and ability of all beings to intervene in the world. The next precondition 
is hope; because it is just with hope that the dialoguers can continue 
working as they expect something coming out of their efforts (Freire, 
2000). Finally, a true dialogue is impossible without people engaging in 
critical thinking (for a visual summary of the concept of dialogue and its 
preconditions, see figure 10).

The contribution of this concept to the alternative 
understanding of a decolonial PD process: 
Dialogue (with its preconditions) is the way to create trust between 
participants (Freire, 2000). As was mentioned in the interviews, the lack 
of trust can be a problem when engaging communities in participatory 
design practices. One good strategy discussed with the interviewees 
suggested that spending time with people could be a good practice to 
develop trust. In this case, Freire’s theory adds one more strategy, as 
dialogue creates a horizontal relationship between social actors. Looking 
for spaces of dialogue seems crucial to build trust and power-balanced 
relationships. In addition, as one of the preconditions of dialogue is faith 
on the capacity of the people to change reality before even meeting them. 
This concept could be interesting for the design practice as it presupposes 
an attitude of humility from the designers who, because their trust in the 
community and their creative power, have the capability to value others’ 
knowledge even when different from theirs.

Because dialogue is an encounter among 
women and men who name the world, it 
must not be a situation where some name 
on behalf of others. It is an act of creation. 
(Freire, 2000, p.89)

Men and women who lack humility (or 
have lost it) cannot come to the people, 
cannot be their partners in naming the 
world. Someone who cannot acknowledge 
himself to be as mortal as everyone else 
still has a long way to go before he can 
reach the point of encounter (Freire, 2000. 
90)
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Critical Reflection: 
examination of ourselves and our reality

Most scholars seem to agree that critical reflection in Freire refers to 
examining everyday realities and to analyze the relationships between 
individuals in their contexts and structural oppression ( Jemal, 2017). For 
Freire (2000, p. 86), “not oppressive order could permit the oppressed 
to begin to question: Why?” and this means to think about underlying 
structures that determine many of our experiences in our specific 
contexts. Ultimately, critical reflection requires participants that can 
discuss the status quo in their socio-cultural context and question the 
power dynamics surrounding their social identities ( Jemal, 2017). 

The contribution of this concept to the alternative 
understanding of a decolonial PD process: 
Critical Reflection can be related to some of the research done about 
oppression in the previous chapters of this report. As was noticed, 
oppression is a situated experience depending on the position of 
social actors in the matrix of domination and can be experienced in 
three different levels (personal, community, and systemic). Under 
this principle, a PD process inspired by Freire should look for critical 
reflection and the possibilities to ask ourselves the question “Why?”. 
By analyzing the contexts and promoting a deep understanding of its 
situations, all the actors involved can see the complexity of reality and 
start proposing solutions and ideas that question the status quo.

Figure10: Dialogue with its preconditions and 

the result: Trust
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From individuality to collectivity

For Freire, critical reflection becomes the vehicle for the development 
of critical consciousness among people. For the philosopher, it is 
necessary to realize one’s power to then be able to engage in collective 
action for the transformation of the oppressive reality. That is to say, 
that after acknowledging one’s situated experience of oppression and 
understanding the interdependence we have with others, we can develop 
a sense of belonging and a collective voice.

The contribution of this concept to the alternative 
understanding of a decolonial PD process: 
When not just the members of the community but also the designer can 
think about the project as a collective effort, it is easy to see the designer 
as an actor that supports the process, rather than the person than 
individually leads it. A PD process inspired by Freire would probably look 
for strategies to value everyone’s skills and knowledge and see how they 
can be implemented in the project as a common effort.

Meaningful thematics from the context

For Freire, the starting point for the whole pedagogy program is the 
thematic research done by reflecting on the daily life of individuals 
in their context. After the research, the teacher can use explanatory 
examples and information from the students’ lived experiences to 
continue the process and propose solutions to the problems. In a critical 
pedagogy framework, students are empowered to shape the course of 
their own education towards addressing themes that affect them the most 
in their daily life. This means that students can determine the projects 
that they want to work on by engaging in discussions, brainstorming, and 
feedback (Noel et al. 2019). 

The contribution of this concept to the alternative 
understanding of a decolonial PD process: 
In chapter 3 was already discussed the necessity to frame the problem 
with the community as one efficient way to balance power. 

“While no one liberates himself by 
his own efforts alone, neither is he 
liberated by others,” (Freire, 2000, 
p.66)

“The starting point for organizing 
the program content of education or 
political action must be the present, 
existential, concrete situation, reflecting 
the aspirations of the people” 
(Freire, 2000, p.95)

“Is an overcoming I feel that the 
beginning of an educational practice 
must be the understanding of the world 
that the learner has or has had, and 
not the world-view and the knowledge 
system of the educator”
(Freire in Freire et al, 1985, p.8)
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With Freire, by prioritizing the community context and life experiences, 
the designer gives the possibility to the community to take the lead 
in determining the situations they want to work with and frame the 
problem based on their understanding and experience in the context. 

Solving problems as a challenge

Paulo Freire affirms that problem-posing education must be challenging. 
Students will feel challenged when they are posed with problems relating 
to themselves and their context. “Their response to the challenge evokes 
new challenges, followed by new understandings; and gradually the 
students come to regard themselves as committed” (Freire,2000, p. 81). 
In PO, the teacher is not assigned the task to give answers to the student’s 
problems. Instead, educators have the duty to challenge participants to 
explore the problems and the situations and create themselves solutions 
for it. In this way, students identify the “limit-situations” that oppressed 
them and then, imagine the possibility of new makings or what Freire 
calls “untested feasibilities” (see Figure 11)

The contribution of this concept to the alternative 
understanding of a decolonial PD process: 
A PD process inspired by Freire gives importance not only to the 
understanding of reality but also to find solutions that can be translated to 
actionable plans never tried before. In accordance with the idea of praxis, 
according to Freire the reality can be changed just by the continuous 
cycle of reflection and action (praxis).

Liberation comes from the oppressed

One of the most interesting concepts in PO is that liberation from 
oppressive systems comes from the oppressed and not from the 
oppressors. In fact, the oppressed, in an act of love opposed to violence 
are the only ones that liberate both social actors from the oppressive 
system. Not to become themselves the new oppressors but to restore the 
balance in the relationship building a new identity outside the binary 
oppressor-oppressed.

“We must pose this existential, concrete, 
present situation to the people as a 
problem which challenges them and 
requires a response—not just at the 
intellectual level, but at the level of 
action”. (Freire,2000, p.95)

“This struggle is possible only because 
dehumanization, although a concrete 
historical fact, is not a given destiny 
but the result of an unjust order that 
engenders violence in the oppressors, 
which in turn dehumanizes the 
oppressed. [...] In order for this struggle 
to have meaning, the oppressed must 
not, in seeking to regain their humanity 
(which is a way to create it), become 
in turn oppressors of the oppressors, 
but rather restorers of the humanity of 
both. This, then, is the great humanistic 
and historical task of the oppressed: 
to liberate themselves and their 
oppressors as well. “
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Figure 11: Representation of reality where once 

individuals find a limited situation they can also 

see spaces in the untested feasibility. 

The contribution of this concept to the alternative 
understanding of a decolonial PD process: 
By understanding that the project should envision social change and as 
a consequence the liberation from the oppressive structures of power, 
the community involved in the process is empowered to change those 
structures. In this way, by reflecting and acting, the members of the 
community should be able to liberate themselves from the system but 
also liberate the designers as they also make part of those same structures. 
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Exploration 1

APPENDIX E
Slides for co-reflection activity 
Chapter 3 - Section 3.2

The next images are the slides to support the explanation of the failed 
activity that was not developed in the context but that was used as 
material for reflection. In the slides, it can be found the goal and the 
purpose of the activity, the the main timeline and the relation with Freire’s 
theory. After that, the slides showed what was going to be explained to 
the participants about the matrix of domination. Finally the presentation 
showed the axis from which the participants could choose a stamp and 
an idea of how the poster would look like.
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Goal of the Activity

Support participants to become aware of oppressive systems 
and practices by developing consciousness of their social identity 
and reflecting on how it shapes their lives in specific situations/

moments in the neighborhood. 

Purpose of the Activity

1. Have a first approach to the inhabitants of the neighborhood, break the ice 
from a bottom-up perspective

2. Collect data about situated experiences in the neighborhood
3. Gather volunteers that want to engage in the next activities of the project if 

possible
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INVITE PEOPLE TO THE 
EXPLORATION SPOT

SIMPLE AND BRIEF 
EXPLANATION OF 

INTERSECTIONALITY

POSTER MAKING 
ABOUT PERSONAL 

POSITIONALITY WHILE 
HAVING A DIALOGUE

IDENTIFY SPECIFIC 
SITUATIONS OR 

MOMENTS RELATED WITH 
OPPRESSION

WRITE THE SITUATIONS 
DOWN AND HANG THEM

WHY?

FREIRE PRINCIPLE

To engage people to an activity and to speak 
about the neighborhood and their experiences

To build a common ground for critical reflection 
and select situations/moments that show how 

oppression manifests in the context 

Engage people in doing something that they 
can take with them after the activity.

The poster is the artefact that makes us reflect 
on positionality and have a dialogue while 

printing it

Translate the theory learn to specific situations 
in the neighborhood that can be valuable data 

for the next explorations

Having the data of the situations and moments 
hat people related to their own experiences of 
oppression will be important for next activities

Engage with the context developing activities 
in the field and looking for people that want 

to participate in the program

Liberation from oppressive systems and 
critical reflection

Praxis
Co-Learning

Dialogue
From individuality to collectivity

Explore specific situations in the context
Have different views 

Situations are the base to later on identify 
themes for creativ solutions

Adapted from: https://msw.usc.edu/mswusc-blog/diversity-workshop-guide-to-discussing-identity-power-and-privilege

Woman
White

Educated
Muslim

Man
Bisexual

Young Adult
Working Class

Trans
Educated

Black
Upper Class
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Adapted from: https://msw.usc.edu/mswusc-blog/diversity-workshop-guide-to-discussing-identity-power-and-privilege

Adapted from: https://msw.usc.edu/mswusc-blog/diversity-workshop-guide-to-discussing-identity-power-and-privilege
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AGENT
(Dominant Group)

TARGET
(Minority Group)

WHITE PEOPLE OF COLOR/INDIGENOUS/BLACK

MAN WOMAN/TRANS/INTERSEX/GENDER QUEER

HETEROSEXUAL LGBTQIA+

CHRISTIAN/ATHEIST MUSLIM/JEWISH/OTHER

FORMAL EDUCATION LIMITED FORMAL EDUCATION

ABLE-BODIED LIVING WITH A DISABILITY

ADULT/YOUNG ADULT YOUTH/ELDERLY

NON-ENGLISH

MIDDLE CLASS/WORKING CLASS/POOR

NON-EUROPEAN HERITAGE

OBESE

RESIDENT/NON-STATUS

ENGLISH

UPPER/UPPER MIDDLE CLASS

EUROPEAN HERITAGE

THIN

CITIZEN

Race

Gender

Sexual Orientation

Religion

Education

Ability

Age

Language

Class

Ethnicity

Body Type

Status

QUESTIONS DURING THE POSTER MAKING

What priviledge/discrimination have you experience with this identity?
What advantage/disvantage have you experience as a result?

CARDS TO FILL AND HANG 
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APPENDIX F 
Final analysis of the takeaways 
Chapter 5 - Section 5.1.1

Figure 12 shows a summary of the findings of each exploration. They  
are clustered in three different levels. There is the level of “the process” 
that represents the ways and practices in which as a designer I entered 
into a power balanced relationship with the community. The second 
level is the level of the “manifestations’ or the level of “what the process 
allows to happen” in which I make explicit some situations I experienced 
or knowledge that can be gained thanks to this new way of  entering 
in relationship with the community. The third level is the level of the 
“knowledge of the context” in which the content does not depend on 
the process but just makes explicit the topics and the problems the 
community is facing and that I discovered thanks to this project and the 
dialogues I had with the community. 
As can be seen in the figure, the explorations from 1 to 5 are mapped with 
their relevant findings. The Iteration 1 is just included to remember that 
that activity was framing the designer as a facilitator but the findings are 
not included here. Those findings were crucial for the new understanding 
of the process and determined the new approach for the project but 
they don’t show how this new approach can be carried out. Exploration 
6 is also not included as it was not necessarily an interaction with the 
community and the reflections regarding that exploration were related to 
the impossibility to meet because of the circumstances. 
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Figure 12: Findings of the explorations gathered 

in the three different levels
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APPENDIX G
On the wall analysis for reflective questions
Chapter 6 - Section 6.1.2

Figure 13 shows the analysis on the wall conducted to 
develop the reflective questions. Some of the findings were 
used as material for the intriduction and the explanation 
of the process, while others to understand the role of the 
designer, how to develop power balanced activities, etc.
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Figure 13: Analysis on the wall with the findings 

and the questions gathered from them
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APPENDIX H
Reflective questions for other designers
Chapter 6 - Section 6.2

The next images are the ones that make part of the final document of 
the reflective questions. The document includes an introduction to the 
topic and the idea of a decolonial PD process. Next the questions are 
divided into three main groups: (1) How to conceive an alternative 
understanding of a PD process (2) How to position myself as a designer 
is this process (3) How to engage with the community. 
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