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F. Challenges list of international students F. Challenges list of international students

No. Categories Problem Example
1 Language 

barrier
Difficulty in understanding an 
accent
lose confidence and hesitate 
to discuss their problems
speak Dutch vs English You may find yourself won-

dering why your espresso 
always seems to cost more 
than the locals’, or why ev-
eryone’s laughing, when you 
didn’t realize anyone had 
told a joke.

2 Struggle in 
lecture

Different expectations in the 
form of education
Perform worse academic 
writing with the second lan-
guage
40% respondents reported 
high levels of stress in study

3 Financial 
pressure

Need time to adapt the dif-
ferent currency from native 
country
Have to catch this previous 
oversea studying opportunity 
to explore this region. It cost 
money in traveling. 
Way higher tuition fee than 
local students

4 Clutural 
shock

Harder to understand the 
meaning of non-verbal mes-
sages and unwritten rules.

the amount of pressure you 
should put into a handshake

Easier to cause the misunder-
standing due to the unfamilar 
with culture
Individual identification prob-
lem
Need to change entirely from 
many aspects. For example. 
socializing, eating, speaking, 
and so forth. 

5 Future 
after grad-
uation

Harder to find job in foreign 
country

6 Expanding 
social life

Undertake the homesickness
Being far from the support 
network
Harder to build up social life 
with locals

7 Transpor-
tation

The popular transportation 
ways sometimes consist skills 
barrier (car, motorcycle, bike)

8 Housing 
problem

In the Netherlands, more than 
70% reported problems with 
student housing, and nearly 
half (44%) said that housing 
was a source of stress.

9 Mental 
health 
isuues

22 23



G. Participants’ sexual violence experience G. Participants’ sexual violence experience

Image Brief of story
P1: Norwegian participant  
female, 24 yrs 
Before starting her master’s program at TU Delft, she 
traveled alone to many countries, such as Vietnam, South 
America, and China. She travels alone to many countries. 
She accumulated experience & surviving knowledge from 
traveling. When she travels, she always pretends to be a 
confident person in case of danger.  
She is afraid of confronting uncomfortable situations; she 
uses her ”being nice” face of fleeing away from it.  
Under a more friendly and healthier social environment, she 
will feel more comfortable to feel “right” against a malignant 
situation & have the “uncomfortable” feeling. She wants to 
align the norms with reacting, but it is hard to get to a new 
place. 
She thought through the worst situation she might have 
(e.g. a creepy guy on the night train and there’s no passen-
ger apart from her) 
If she is within a group, she would feel hard to perform ag-
gressively even if a person does something inappropriate to 
her. She won’t reject his/her behavior directly. 
When she freaks out, she might look around and avoid eye 
contact. 
She always asks for help. If there’s a system to support 
it, she will do it. She also needs someone to validate her 
feelings in advance, and she can make sure her feelings are 
not out of the norm and feel more comfortable to reveal.  
 
My sexual harassment experience: 
14-15 yrs in USA, cat-calling 
20 yrs in a hotel while traveling, a Russian guy.  
The Russian guys provided a massage for her in the hostel, 
and she didn’t feel intensely uncomfortable and accepted it. 
The guy sent creepy messages to her afterward, like, “You 
are a naughty and dirty girl.” She deleted him after leaving 
the hostel.

P2: Dutch participant 
female, 25 yrs 
She is a person who will fight back, reporting inappropriate 
behavior if that turns bad at the workplace/ university. 
NL is a relatively low-contextual communication country. 
She performs directly on her face, behavior, and talk. 
In high school, they are obligated to have a course on 
self-defense and ethical issues. She didn’t remember every-
thing, but she thinks this course aims to raise awareness. 
She found out that guys really didn’t realize when a girl 
says NO means NO; she is also surprised by that. She can’t 
explain more why she doesn’t want to have sex. 
Boy sees the rejection of sex means they are looser, they 
fail, they are useless. So boys will try to convince girls to 
have sex instead of understanding people will not be in the 
mood. 
Bad things happen to her; she doesn’t think she will turn 
afraid to have a similar context or start to doubt herself in 
anything. 
Italian guys seem to notice the cultural difference (less 
passionate than Italy). When he realizes that people are 
awkward or unhappy, he apologizes. And she thinks it is 
acceptable. 
 
My sexual harassment experience: 
A stranger on the street pretends to ask for her help and 
licks her face. She was frightened and ran back to her 
friend with tears.  
An acquaintance boy at the party tried to have sex with her 
but failed. She spent much time letting him realize this is 
not his fault. Eventually, she lost her patience and kicked 
the guys, and tried to run away from his room. 
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P3: Taiwanese participant 
male, 26 yrs 
He feels that his brain seems to try to forget this unhappy 
memory. When he looks back and shared his girlfriend this 
experience (when people talk about homosexuality, and he 
suddenly remembers this event but takes a while before 
speaking out), he is still afraid of her reaction will negatively 
look down upon him afterward. 
This happens step by step. Firstly, the perpetrator touches 
him unexpectedly, hugs him, and eventually turns to kiss. 
When he was harassed, He still remained smiling, but his 
lips were trembling. 
He feels the need to confess to his intimate person; he 
evaluates the situation and seems safe enough to say, then 
he will say it but with fear.  His GF shows high empathy be-
fore, and after he reveals his vulnerability, she tells him not 
to let this event bother him and define him, just let it go. 
He didn’t realize this was sexual harassment when he was 
14 years old. When he sees the news about how a junior 
high school student is sexually harassed or bullied, he feels 
it is hard to acknowledge that he is actually experiencing 
the same thing. 
As an Asian, he is aware that his face and body shape are 
not popular in western countries. He feels less confident 
due to his race/ body type. 
Taiwan is a relatively high contextual communication coun-
try. 
He is afraid of confronting uncomfortable situations, so he 
will try to apologize in the first place, no matter whether 
that is his fault. 
 
My sexual harassment experience: 
A male friend (bully) in junior high school.  

G. Participants’ sexual violence experience G. Participants’ sexual violence experience

P4: Chinese participant 
female, 24 yrs 
She is not afraid of the fightback against something wrong, 
but she tends to keep low-key and avoid uncomfortable 
situations. In a situation where it is harder to distinguish the 
true intention, she will tolerate and doubt whether she did 
something wrong first. 
If the sexual harassment happens in NL; she would feel the 
discrimination as an intention immediately. 
Her family is relatively open-minded to her choice, but her 
parents themselves are conservative. They didn’t talk about 
sex, and the school doesn’t teach sex as well. Sex is kinda a 
taboo. 
BCS, her parents, didn’t really try to control her; she herself 
was more aware. She will prevent going out alone at night. 
The childhood sexual harassment experience turns into a 
popular topic to share on the internet at some point after 
growing up; there are similar cases on the news. Many 
people start to talk about it; that’s when she recalled the 
experience and realized her past experience in elementary 
school is actually sexual harassment. (What her parent deal 
with this in her childhood is performing angry to teacher 
and ask to change to another seat, but still didn’t tell her 
what happen) 
If there’s something that might help, it is better to prevent 
than heal afterward. Lots of guys can not realize what 
makes people feel uncomfortable, and that’s the problem. 
 
My sexual harassment experience: 
Classmate inappropriate touching in childhood, she didn’t 
recognize it as a sexual harassment case. 
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G. Participants’ sexual violence experience

P5: India participant 
female, 28 yrs 
She has had lots of experience in staying in different coun-
tries/cities since childhood. 
She didn’t think where people come from can define a per-
son’s personality. 
She hears bad stories from friends, but she didn’t realize 
how to deal with it until she had a similar experience. 
If the intimacy is not too close yet, she will not feel comfort-
able letting people perform overstepping the boundary> 
consider invading her space. 
After an uncomfortable experience, she thinks she will no-
tice more inappropriate signs of a person. 
She still thinks every situation will be different, she doesn’t 
feel the need to judge people by anything before knowing 
them more. 
If in the workplace/ school context (you need to stay there 
for a while still), there are people who will be able to help, 
she might ask for help after inappropriate behavior. Things 
keep going on for 3-4 times. 
In a stranger/newer context like street, she will feel more 
nervous bcs she didn’t know the rules there (NL & India will 
feels different, India she at least can predict something) 
If the attack is indirect and subtle, she doubts her feelings 
first. She doesn’t want to wrongly accuse people. 
 
My sexual harassment experience: 
An Indian boy - only met on Zoom before -  implying a 
stayover request when they were hanging out at her place 
- this happens in the Netherlands. She started with excus-
es like” I am a person who goes to sleep early” to reject 
him softly. The person kept having some sign of invading 
her space. In the end, she became upset and asked him to 
leave. 
 

P6: Iran Participant 
female, 24 yrs 
Iran has been a religious country for 40 years ago. No mat-
ter what religion you are, you need to wear a hijab if you are 
a woman. 
Iran was forbidden to drink wine/ beers BCS of Islamic rule. 
But people will brew their wine or illegally get the wine. 
The government supports men more in a sexual harass-
ment cases. If a woman doesn’t wear a hijab or wears a 
too-shiny hijab, does the makeup or too short a dress, the 
law supports the man first. 
She hears the story like if you walk along on the street, men 
might touch you even if it’s in the crowd, they might stalk 
you. The worst case is they pull over beside you and ask 
you whether you want to get in the car. Rape might be rarer 
than those situations, but they might pick up girls on the 
street. 
Sexual activity is taboo to talk about. Women feel high 
pressure to report the case to the police officer. 
In big cities, more and more parents are open-minded to let 
kids select whether they want to believe in religion or not. 
Kids also grow their thoughts and stick to what they be-
lieve. But the rural side still has conservative villages. 
 
 
My sexual harassment experience: 
None in the Netherlands. 
 

G. Participants’ sexual violence experience

28 29



G. Participants’ sexual violence experience G. Participants’ sexual violence experience

P7: Interviewee  
Taiwanese, female, 24 yrs 
TU Delft campus & The Hague street 
 
My sexual harassment experience: 
She has experienced 2 times of sexual harassment in the 
first year at TU Delft.  
On TU Delft campus by an unknown male student. Coinci-
dentally I met him again on the second day at the airport. 
She remembered the first time on the campus, she was a 
bit afraid to stop the chatting because she was afraid of the 
possibility of meeting him again - it might be awkward or 
dangerous. Even though the surroundings were crowded, 
she performed politely and didn’t want to stimulate the guy.  
In the street of Den haag. She experienced cat-calling with 
“Nihao, Konichiwa” words.
P8: Interviewee  
Korean, female, 25 yrs 
cat-calling worldwide 
 
My sexual harassment experience: 
She has experienced many times of cat-calling worldwide, 
but in the USA, she experienced the most. She experienced 
cat-calling with “Nihao, Konichiwa” words. She doubts her 
own existence - an Asian look. She wondered whether it all 
happened so frequently just because she is an Asian? Does 
she look EASY? All those thoughts make her feel bad about 
herself. Mostly, she just wants to get out of the situation 
SAFELY.
P9: Interviewee  
Chinese, female, 25yrs 
Around the TU Delft campus - cat-calling & stalking 
unsure perpetrators’ nationality 
 
My sexual harassment experience: 
She experienced cat-calling with “Nihao, Konichiwa” 
words and stalking with the researcher. She tried to per-
form politely and softly reject the further invitation from the 
perpetrator. Even though she used many excuses - “I have 
a boyfriend,” “It’s okay, no, thank you,” he still didn’t want to 
give up and kept wandering around.   She was afraid he 
had a knife or had aggressive intentions. The surrounding 
area is crowded.

P10: Interviewee 
Taiwanese, female, 26yrs 
An uncomfortable physical touch during her internship in 
the Netherlands. The perpetrator is Swedish.  
 
My sexual harassment experience: 
She was an intern, and he was a co-worker. He tried to ask 
her out after work even though he already knew she had 
a boyfriend. He touched her without her consent in a lab 
without any witness. She was angry and silent. Afterward, 
he refused to work on her project - making her have a hard 
time at work. She still didn’t report him because he is a 
more valuable employee than her. She didn’t tell her boy-
friend this until she went through it.  

P11: Interviewee 
Taiwanese, male, 34yrs 
An insincere job offering with sexual innuendo at a busi-
ness fair in the Netherlands. Unknown perpetrator’s nation-
ality 
 
My sexual harassment experience: 
He was looking for a job and attended the business fair. 
The guy showed great interest in him and kept saying, “you 
should join my company.” He thought he had a chance to 
get a job. At the end of the conversation, he got his name 
card with the hotel room number.  
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H. Emotion analysis of three scenario cards H. Emotion analysis of three scenario cards

1. Scenario #1 - Flirtatious catcalling situation 3. Scenario #2 - The emotions when this is the first time being touched by supervisor

2. Scenario #1 - Slut-shaming catcalling situation
4. Scenario #2 - The emotions when the physical happens again
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H. Emotion analysis of three scenario cards I. Two-way observation form

5. Scenario #3 - The emotions

34 35



J. Details of filming J. Details of filming

Goal: 
Let everyone use a third party’s point of 
view on the differences in sexual ha-
rassment/ behaviors that can be done 
with different levels of intimacy

Various story themes:
•	 Enthusiastic cultural greetings & 

cautious and reserved cultural 
greetings

•	 Indirect and direct expression
•	 Different behaviors beyond the 

perception of intimacy, which in turn 
makes the other person feel infring-
ing on privacy

•	 Scenarios that are prone to misun-
derstandings: group discussions, 
socialize in the bar after group 
discussions, meet new friends, indi-
vidually invite friends who have just 
met once or twice to meet at home, 
go to the teacher’s office alone to 
discuss homework, in the hallway

Selection criteria:
•	 Subtle; making it difficult to distin-

guish whether it is oneself thinking 
too much or the other party intend-
ing to harass (cultural differences)

•	 Target is classmate or teacher
•	 campus
•	 open-ended

Story Abstract
Individually invite a friend who has 
just met once or twice to come to the 
house for a gathering. The other party 
has exceeded the personal limit several 
times during the gathering, and con-
stantly hints that he is used to staying at 
a friend’s house.

Scene: 
•	 group meetup place, student room
•	 Character: Emily(Asian girl),  Alex 

(Dutch Boy)

Detailed story description
Emily just joined TU Delft and arrived 
in the Netherlands for the first time. 
She met Alex at an international food 
sharing night. Alex asked her to make 
dinner together sometimes. She wants 
to be nice, and she is willing to meet up 
with new friends, so she brightly agrees 
with this idea. Emily lived in the small 
student house, and she invited Alex to 
make dinner to come over. 

During the meetup, Alex changes the 
songs on her laptop and sometimes 
touches her arm, shoulder, or back. 
Emily cannot understand his behavior 
intentionally or not, but she feels a bit 
uncomfortable and tries to keep a cer-
tain distance from Alex. She is unsure 
whether Alex read her distanced behav-
ior, and she doesn’t know how to de-
scribe it. She thinks it is inappropriate to 
judge this person right away. She didn’t 
really know this person that well yet, 
and maybe she thinks too much. [Alex 
implies that he always stays with friends 
when he visits for dinner.]

Storyboard
Based on the story, the storyboard was 
created to ensure the logic of each clip. 
(See Appendix K) Besides, it helped to 
prepare and find proper filming loca-
tions afterward.

Filming
The filming preparations were listed 
below. You can find the film through this 
link: https://youtu.be/qLl9V8xi4Jg

Hardware: 
A digital single lens reflex camera, tri-
pod, microphone

Scene: 
There are two primary scenes in this 
video. First one is a student gathering 
scene where I filmed it at a friends’ 
apartment. The second one is Emily’s 
room. I did this in a studio. 

Actors: 
In this video, due to the need of mul-
ticultural backgrounds with a physical 
touch acting, I invited my close friend to 
assist filming.

Editing: 
This video was edited by Adobe Pre-
miere.
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K. Storyboard of Film K. Storyboard of Film

1.	 People socialize in the student party

2.	 Alex and Emily meet at the party.
3.	 Alex invite Emily to have dinner together
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K. Storyboard of Film K. Storyboard of Film

4.	 Emily was shocked by Alex’s behavior 5.	 Near to the end: Alex keeps implying to stay over
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L. Workshop slide L. Workshop slide
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M. Questionnaire M. Questionnaire
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N. Brochure design

A

A
A

A

1

1

2

2

3

3

• • • • • 

4

4

• • •

50


	A. Project brief
	B. Recruitment Flyer
	C. Consent form
	D. Sensitizing booklet
	E. Design session booklet
	F. Challenges list of international students
	G. Participants’ sexual violence experience
	H. Emotion analysis of three scenario cards
	I. Two-way observation form
	J. Details of filming
	K. Storyboard of Film
	L. Workshop slide
	M. Questionnaire
	N. Brochure design

