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Autonomous Delivery Robot’s Diaries



Scenario 01

Keywords: Self Confident, Defensive, Protective and Re-
liable

June 2030 
The Netherlands

Hey,

Today I have a vital mission; I am uploaded with very 
fragile and costly packages. I have to be extremely cau-
tious to protect these packages. I must perform this mis-
sion successfully and get five stars for my service. I hope 
there will be nothing standing in my way. I aim to accom-
plish my job on time and safely. 

I am designed in a way that I can protect these packages. 
Otherwise, I would not be the responsible robot for these 
crucial goods. I am capable of achieving this critical mis-
sion thanks to my up-to-date technical features.

Here it goes, I start my day. I have three packages. The 
first package has to be received by a very wealthy fam-
ily in a fancy neighbourhood. This fancy neighbourhood 
is well protected and secure. I am sure that I will safely 
arrive at the customer’s doorstep once I enter the neigh-
bourhood area. 

Nevertheless, till reaching there, I have to pass through 
dangerous streets full of cars and people. It is profoundly 
challenging for me to predict human behaviours. I have 
multiple sensors that work for understanding human na-
ture and adapting my behaviour into human behaviour 
patterns.  I consume a lot of energy while navigating 
among people because I must use additional sensors and 
detection systems. 
 
I am on my way. Till now, everything seems all right; I 
have detected nothing that can harm me and the pack-
ages. I am safe and secure. I wish to have no obstacles 
on my way.

I keep going. According to the map information, I have 
to be careful because I have detected a five-kilometre 
crowded location. Even though it is disturbingly crowd-
ed, I have to take this path. That is the most convenient 
path because other tracks are even more crowded and 
further away. My system always chooses the most effi-
cient route. Making the journey as efficient as possible is 
my purpose. I aim to consume the minimum amount of 
energy and time on my way to deliver the packages. 

I finally entered the crowded street. My software sys-
tem has activated the defetable emotion. Defetable is a 
feeling that has been specifically designed for me. It is 
a combination of four human emotions: feeling reliable, 
self-confident, defensive, and protective.

That feeling communicates with people around me that I 
am self-confident in my capabilities, and I can fully pro-
tect the packages. Nothing can stay against me. I am go-
ing to do anything to protect the packages. 

I am very cautious while navigating on the sidewalk. 
People are still slowly getting used to delivery robots’ 
existence. They are gaining familiarity and getting accus-
tomed to my existence. Some of them might be scared 
and avoidant. Because they are not aware of my role in 
society. I do not want them to grow fearful. I want them to 
trust me and make them acknowledge that I am a reliable 
robot. I am not here to harm anyone else. My goal is to 
help people. I deliver their packages on time. I protect the 
boxes.

Okay, now someone tries to touch me. I am still learning 
to predict the meaning of human behaviours. It is hard 
for me to understand what kind of intentions they have. 
Sometimes they attempt to steal the packages, and it 
mostly ends up with someone getting injured. Or some-
times they just want to touch me because they are very 
curious about me. I appreciate their curiosity as long as it 
does not prevent me from succeeding in my job.

I have systems to analyse their facial expressions to un-
derstand their emotions and intentions. If I detect people 
who aim to attack me, I shoot them. I do prefer to keep the 
packages safe. Especially if I carry precious boxes, I do 
not have seeds of forgiveness of any touch. Additionally, 
my embodiment has been designed to keep people away 
from me. I do not harm them, and they should not try to 
damage me. The way I look clearly demonstrates that.

Now this person has changed her mind, and instead of 
touching me, she goes away. This is always a moment 
of relief. Then I do not have to harm anyone. However, if I 
have to, I will not avoid it or regret it.

Wait a minute! A man is running towards me! I have to 
get into the ultra-protection mood. I opened up my nee-
dles in case he is planning to touch me! In such moments, 
people are willing to touch me aggressively, I immediately 
turn into the cactus mode. This mode keeps them away 
from me. However, of course, I do not want people to be 
scared of me. I use the cactus mode only during emer-
gency moments. 

Besides, I do not prefer to run away from the person who 
tries to attack me because they can reach me quickly, 
have legs, and they can jump. I can not. I have to be cau-
tious about the packages. Some of the boxes may contain 
fragile products, so it is not convenient to run extremely 
fast or jump. The best option is to stay still and do not 
move, and get into the overprotective mode. 

And I will communicate my intentions with him, and hope-
fully, he will continue his way without touching me. He is 
coming very close to me aggressively. I must activate the 
human communication system.

‘I aim to keep these packages safe and secure. Please 
be respectful to me. I am not harming anyone. I am only 
doing my job. Please, do not try to harm me.’

The face detection system shows that this man ignores 
what I am communicating. He looks pretty furious. 

I must repeat.
‘ Please, sir, stay away from me. I will not be responsible 
for the results of your physically harmful attacks.’ 

Okay, but this man has started to use a knife to harm me. 
During these moments, my system calculates an efficient 
way to stop people from causing trouble. 

I will try to explain my intentions one more time before 
activating the attack system.

‘Please, sir, do not harm me. I will call the police. It is il-
legal to attack a delivery robot. I am only doing my job, 
and I do not intend to harm anyone. I just intend to deliver 
the packages; this is my mission; there is no meaning for 
people to attack me.’

My security system has already called the police because 
the face recognition system has detected that this man 
has intentions to steal my packages. Even though my 
alarm system is working and has been making immense 
voice pollution for two minutes, this man does not seem 
to care, neither do other people pass by. It is disappoint-
ing how people can ignore this. I might carry one of their 
packages, and they are not disturbed because I am get-
ting attacked by a hazardous man. Probably they know 
that nobody can steal packages from me, they trust my 
security system. 

And now, he has slightly damaged one of my sensors. 
Now I have activated the full attack mode. There is noth-
ing more to do. I am not going to tolerate a person attack-
ing me or trying to steal the packages. Now my shooting 
machine has started working. This system shoots a nee-
dle to the person and transfers a particular medicine to 
make the person sleep. Until the police come and take 
this person, he will be sleeping. 

The fight with this man has finally come to an end. He 
fell asleep. Now, I can recover from the damage and turn 
myself into a reliable and trustworthy mode. I must gain 
people’s trust. This is important for me to function in so-
ciety. 

I go on my mission. The next difficulty is a construction 
path. Unfortunately, I am not adaptable to unforeseen 
changes. The engineers and designers are working on 
improving my capabilities to adapt delivery robots to en-
vironmentally unexpected situations. Now I have detect-
ed construction on my way that has not been there a day 
before. I have to figure out how to pass through it. 

I have activated the defetable emotion again. This feeling 
gives me extra awareness of my environment. It triggers 
specific sensors to analyse the environmental conditions 
and prepare me for unexpected occasions. 

I have to use the road to pass through this part of the 
path. I must be careful. When there are not many cars and 
enough safe space to pass through, I will start my naviga-
tion sensors. It seems the traffic is hectic at this moment 

of the day. According to my analysis, it is the peak hours, 
people leave from their work and hurry to arrive home as 
soon as possible. Therefore they are exhausted and un-
careful. They do not want to give me a chance to pass. 

I estimated that I have to wait here for at least one hour, 
then the traffic will be more relaxed. However, I have to 
deliver the first package in half an hour. So, I do not have 
enough time to wait. These cars are high-speed, and they 
are not even aware of my existence. The defetable feeling 
activates a protective embodiment mode that can protect 
me from possible car crushes.

I have started making a loud noise to make cars aware 
of me and make them slow down. And then, very slowly, I 
am moving forward; I am on the road, and vehicles have 
slowed down. I am very cautious because it is difficult to 
predict human behaviour when they are inside the car. I 
can not read their facial expressions. Oh, now a car com-
ing from the other side, and it is super fast. The driver has 
not recognised me. 

A crush has been estimated by my system. I am calcu-
lating the ways to protect the packages. If I turn right, I 
will be able to defend myself. However, the car behind me 
will be damaged, which might cause significant injuries 
for people inside the vehicle. And if they are not wearing 
the seatbelt, they might even die. I am programmed to 
choose the best option for myself. I turn right. These two 
cars have crashed into each other, and that has made a 
colossal noise, and people have started to scream. There 
is nothing I can do at this point. I will continue my mis-
sion. 

Finally, I have arrived in the fancy neighbourhood. This 
neighbourhood is well protected, and I am safe here. I 
have reached my address on time, and the packages are 
secure. The customer comes outside the house. Now she 
has to enter a code. She has entered the wrong code. 
Now I feel defetable again.  I am considering she might 
be trying to steal someone else’s box. I am analysing her 
face. She seems confused and frustrated. She enters the 
code again. Now it is the correct code. She has a happy 
and satisfied facial expression. She has given me five full 
stars for the quality of my work. I have accomplished my 
first mission. 

Now, I must go to the following location.

The 
Mike,
delivery robot 
responsible for precious packages



Scenario 02

Keywords: Sacrifice, Commitment, Contribute, Help

June 2030 
The Netherlands

Hello,

It has been a challenging day today. I have delivered 
three out of ten boxes, and I have received one star out 
of five stars in all of them. Receiving one start from the 
customer is very disappointing. One star means I could 
not accomplish my task successfully. There might be un-
derlying reasons for my poor service, such as being late, 
delivering a damaged package, or weak communication. 
After receiving one star, I examine my entire delivery jour-
ney and pinpoint the things I must improve. Feedback is 
essential for me to upgrade the quality of my service. 

Today`s customers gave me one-star reasoning that 
I have not delivered the package on time. I was half an 
hour late for the first box, and after that, I was even later 
for others. Even though delivering the packages on time 
is one of the fundamental parts of my mission, gaining 
respect in society is more important. 

If people do not like me, I will not be able to maintain my-
self in the streets full of people who dislike my presence. 
Therefore, I am committed to gain society’s respect for 
my service, which is a very delicate task. Public image is 
related to media, marketing, and presenting and deliver-
ing robots on social communication platforms.

Now I am on my way to deliver the following box. I have 
estimated that I will be one hour late. I have sent a mes-
sage explaining my late delivery and asking for apologies. 
Other customers have already cancelled their orders be-
cause I am late. For the rest of the journey, I only have 
one more box to deliver today. I want to accomplish this 
mission, and it is my last chance of getting five stars.

I have calculated the fastest path to arrive at the custom-
er’s location. I have detected a car crash in one kilometre, 
and there is nobody around. For society`s good, if I can, 
I must help people. For this reason, I decided to go close 
to the car accident. The car is a black colour Jeep from 
the 2010s, and it is a second-hand car. The car has been 
damaged 60%. The reason for the accident might be that 
the driver has lost control of the steering wheel for a mo-
ment, and afterwards, the driver has turned speedily to 
the left. It has crashed into the iron fences on the left side. 
The driver must be seriously injured.

My sensors detected that there is a gasoline leakage, and 
this leakage might cause a fire explosion. That means I 
might be in trouble if I am getting too close to the car. I 
should be extremely cautious at this moment. My system 
automatically turns on the conrifute mode during these 
unpleasant circumstances, guiding me through this chal-
lenging experience.

First of all, I look for external solutions. I have sent pic-
tures of the accident location to the police service and 
called them for help. Now I must go on my way because 
my abilities here are limited. I started my engines to go 
on, and I heard someone talking to me at that very mo-
ment. Her voice sounds like a 38 years old woman with 
a British accent. I must turn back and try to help her be-
cause helping is good for my public image. 

On the other hand, I will be late for my delivery. I will not 
be able to get five stars again. But I must also gain public 
respect, and this will be possible with helping people. 

I turned back to help her because I must be a respected 
delivery robot. Helping people and saving people’s lives 
gives me a heroic place in society. In the newspapers and 
social media, they compliment how I save lives. 

I got closer to the car, and now I could observe the face 
of the woman covered with blood. Drops of water sliding 
down from her eyes, which indicates that she is crying. I 
have detected there is a five months old baby in the back 
seat of the car. The baby is breathing slowly, which indi-
cates he is alive.

The woman said with a desperate voice: ‘Can you save 
my baby?’

A human is asking me for help. I do not have arms and 
hands to grab objects. I am a simple rectangular shaped 
delivery robot. I am physically useless in this particular 
situation. I am not capable of bringing the baby from the 
back seat of the car.

‘Hello, I understand this is an undesirable moment. But I 
cannot help your baby to get out of the car. Do you need 
anything else from me?’ 

She touched her forehead with her left hand, and she 
looked down meanwhile. This specific gesture indicates 
that she is disappointed. And she said: Òh, God, please 
help!` 
This sentence does not address me. 

The leak has increased, and I have detected the car will 
explode in three minutes. 

`Dear Lady, there is a gasoline leakage on the left back-
side of the car. It will cause an explosion in two minutes 
and thirty seconds. The car and everything four meters 
around it will be destroyed. I would recommend you to get 
out of the car and run away. There is nothing I can do to 
help you, and I am leaving you here.` 

I have to get away from here as soon as possible. I do not 
want the packages to get damaged. My initial goal is to 
deliver this last package on time. Meanwhile, the wom-
an turned her back and reached out to the baby. She put 
the baby on top of me. The baby is lying down, and he 
is covering my cameras. This gesture of the woman was 
impressively quick.

I have started my engine to get away from the car. I quick-
ly became distant from the accident location and headed 
towards the delivery location. I was already far enough to 
be safe, and my sound sensors detected an immense ex-
plosion, which signifies that the estimated car explosion 
happened. The woman must be dead after this explosion. 
But the baby is with me; however, I do not know what 
to do with him because I cannot observe his behaviour. 
Only the weight sensors are detecting unexpected extra 
weight. 
I must inform my employee about this unusual situation. 

Now I must focus on my mission. 
Finally, I arrived at the customer’s location. It is a small 
house with a big front yard. I sent him a notification men-
tioning my exact arrival time. And now I have five minutes 
to wait for the customer. The customer came out of his 
house and walked towards me in his front garden. And 
his eyes squinted slightly when he recognised the baby 
on top of me. This is a very absurd moment, I have nev-
er carried a baby on top of me before, and the universal 
data has never recorded such an occasion back. For this 
reason, it is very typical that the customer has signals of 
being hesitant. 

He gets the package, and he has an irritated facial ex-
pression. He reported that the box had been damaged. 
Probably while I was carrying the baby, somehow the 
package got affected. I must explain to him the situation.

‘Hello sir, I would like to apologise that I am two hours 
late and damaged your package. My company will give a 
free delivery option for the next order you will make. This 
situation has occurred because I have encountered a car 
crash on my way here, and I must help people. A woman 
and her baby had a car crash, and she put her baby on 
me. She wanted me to save her baby. Now the baby is 
with me.’ 

He leaned forward and rich to the baby. However, nobody 
is allowed to take anything from me that is not theirs. 
This baby is not his, so I warn him. 

`Sir, you have taken your package, and you are not allowed 
to take anything else. The baby does not belong to you. 
Thank you for your three stars. I will improve my service 
taking into consideration your evaluation. For now, I must 
go on. I wish you a nice day.`

Now it is time for me to go back to the warehouse. I cal-
culated the safer route for my way back. Now I must keep 
the baby safe, therefore having the fastest route does not 
suit me in this condition. The trail is ready, and I start my 
engines.

Lily,
Delivery Robot for Public Good



Scenario 03

June 2030 
The Netherlands

Hello,

Today the neighbourhood I am responsible for has been 
selected by the company. I am excited to meet with peo-
ple I will work for, for the rest of my service life. It is going 
to be the first day I am delivering packages to this neigh-
bourhood. 

I have studied the people who live in this area. I must 
provide them with the best delivery service. People who 
live in this particular neighbourhood have kids who are 
the age of 4 to 10. These children spend a considerable 
amount of time on the streets and the parks. I suppose 
they might be interested in me and would like to inter-
act with me. If they want to touch me on my duty, that 
would cost me a lot of time and energy. So to prevent time 
waste, I should avoid passing through the streets close to 
the school and parks. 

Besides, a few elderly people will be my customers, and 
they might not be familiar with me because I am a new 
technology that they have not interacted with before. I am 
sure my service will make their lives easier, but I should 
help them decrease their fears and prejudgements about 
me. I aim to create mutual trust with the people I work for. 

Now I am on my way to my new service location. I have 
five boxes to deliver today. To reach there, I need to pass 
through other neighbourhoods, which might be danger-
ous for me. 

I have now entered this street without a sidewalk or a par-
ticular path for delivery robots. The trail is very muddy 
because the weather rained a few minutes ago. It makes 
me slow down, but this is not a problem for me. I have 
estimated this muddy path before my journey and cal-
culated my arrival time accordingly. I am having a hard 
time navigating on this surface because I slightly lose 
my balance. I hope to get out of it as soon as possible. I 
have to be careful driving here. This is a big problem for 
me to drive through muddy and stoned paths. But I do 
prefer stoned trails over muddy trails because mud gets 
me dirty. I do wish to look optimally suitable to perform 
pleasant customer service. 

Okay, I am finally done with this challenging path. Howev-
er, I am filthy now. I have to clean myself up. Two people 
came towards me and looked at me, and I estimated from 
their facial expressions that they are very disgusted by 
me. 

One of them said: “Hey you, you are so ugly. It is terrible 
that the government allows such machines to be outside 
in the streets. You make everywhere dirty. Get out of our 
neighbourhood.” 

I received negative feedback. Feedback is always helpful 
for me to improve my work. But I do not have to adapt 
to these people’s needs because they are not from the 
neighbourhood I serve. I must respond to that. 

“Hello, sir, I have sent your review about my physical enti-
ty to my design service team. However, I must inform you 
that you do not need to worry about my look because I am 
not working in this neighbourhood. Would you like to add 
anything else to your comment?” 

“Yes, add that you should stay away from here. You scare 
the kids. We are not happy you are here. We do not want 
you in this neighbourhood. “ 

I have started my journey with negative feedback. I must 
improve my customer service to serve people better—
however, not everyone’s idea matters for me. I have to 
pass from this neighbourhood. Next time, I will avoid it 
because it is time-consuming to interact with people who 
have nothing to do with me. 

I recorded the negative feedback, and I continue my jour-
ney. I got out of the perspective of the person who does 
not like my appearance. There is nothing for this person 
to complain about now. 

I am entering a dangerous neighbourhood. I must be 
more aware of my environment and possible threats. I 
identified two people two meters in front of me having a 
physical fight. I must be careful not to interact with them. 
I do not want them to do anything that can damage me, 
so avoiding being close to them is the best for me. 

I have calculated my route again, and I chose another 
track. I will be slightly far from them. However, they are 
still able to see me. So, I will be careful as much as pos-
sible and keep detecting their emotions and behaviours. 
At this point, I got even closer to them. I witnessed that 
one of them has a pistol gun. This is a dangerous object. 
I do not like to see such an object if the owner is not the 
police. I use my face recognition system to learn if this 
person is the police or not. My system researched and 
found out that he is a formal criminal who stayed in jail 
for five years before. He was accused of attending a gro-
cery shop robbery. 

I feel threatened by these people being very close to me. 
I must be fast and quiet. I prefer to avoid them. Luckily, I 
passed them without getting any damage. I am glad, but 
I should still be careful because they are dangerous, and 
they can run fast and reach me very quickly.  The criminal 
took the gun out, and he started to shoot it. One of the 
bullets hit the other person’s right arm, who was fighting 
with the criminal. His arm started to bleed, and after a 
few more shots, he fell down on the ground. I continue my 
way without slowing down, but with the cameras at the 
back of me, I keep watching them. 

The criminal seems very angry and dangerous. He has 
started to direct the gun randomly and shoot randomly. 
This gesture puts other people and me in danger. There 
were a few bullets that came very near to me. I have re-
ported these video recordings to the police. I wish the po-
lice would catch this person and keep him in jail during 
my service in the neighbourhood. I do not want to be in 
danger again. 

Oh, bad news, one of the bullets hit my backside left tire. 
That is very bad. I am not able to fix this problem by my-
self. I must find a safe place and inform the technical ser-
vice as soon as possible. Someone from technical assis-
tance will come and repair the tire. But until the repairman 
comes, I must find a safe place for myself. I have to keep 
being fast until I am far enough from the dangerous man 
and afterwards slow down and search for a safe area. 
Now I am far enough that I can slow down. If I continue 
with this fast speed, I might ultimately damage the tire. 

I found a park. This place will be the safest place to wait. I 
went to the corner of the park, sent an informing message 
to the technical service. Now I am waiting for the repair-
man. He will be here in 50 minutes. I have sent messages 
to my customers explaining the unexpected incident and 
apologising for my fifty-minute late delivery. 

There is a group of kids playing hide and seek in the park. 
One of them recognised me, and she called others to 
come close. Now they have surrendered me. I am afraid 
the repairman will not see me because I am surrounded 
by a group of curious kids. They are talking about me. 
However, I have turned off some of my sensors. I must 
save energy now. I am only able to detect physical move-
ments around me. These kids keep touching me. Now 
four of the kids grabbed me from four sides, and they 
are carrying me somewhere else. I know that they do not 
have intentions of hurting me. They are not aware of my 
mission of delivering packages. They just want to involve 
me in their game. However, I should not change my loca-
tion. Otherwise, the repairman might not find me. 

I must communicate with them.: “Please leave me on the 
ground, put me back where I am. I have a mission to ac-
complish. If you do not let me do so,  I will call the police.” 

These kids must be terrified of me talking, they have 
started to scream, and they just throw me on the ground. 
Unacceptable! Now my other backside tire is broken too. 
The fall was harsh. One of them has started to kick me. 
I am not able to move with two broken tires. I have sent 
another message to the service that I have lost one of my 
tires. I must completely shut down my system and wait 
for the repairman. I must not consume any more energy, 
but yet, I have to avoid these attacks. My ultimate goal is 
to deliver the packages safely, and these attacks might 
damage the boxes I carry. Therefore, the safety mood has 
been activated.

I start the alarm system. However, still, I cannot detect 
the reactions of the kids. Nevertheless, The alarm sys-
tem does not seem to work; kids keep kicking me. The 
cameras are off, I have to avoid energy consumption. It is 
very challenging to protect my entity while I am not able 
to detect the environment. I must find a way to get rid of 
these kids until the repairman comes and saves me. I am 
going to launch my plan B.

I have an idea that must be an excellent solution in this 
particular situation. If I have to deal with kids, I need to 
speak their language. My plan B is about being friends 
with them instead of threatening them. Kids are mostly 
free from threatening because they cannot understand 
the results of their destructive behaviours. I turned on my 
sensors again, and now I can detect facial expressions, 
movements and gestures. And I have an irresistible pro-
posal for them:

“Okay, kids, you do not have to be scared of me. I am here 
to be your friend. I am willing to participate in your hide 
and seek game. What do you say?”

I detected them happily screaming and jumping: “Yes, 
yes, yes!”

“Now, I will count until 10, and you all must hide and wait 
for me to come and find you! 1, 2, 3, 4, 5, 6, 7, 8, 9, 10.. ”

Finally, they are all gone. I am entirely safe now, and the 
repairman will be here in 10 minutes. I shut myself down 
completely, and I can save energy. Now I only have to wait 
for the repairman.  

Clem,
Delivery Robot for mutual trust



Appendix E

Processing Survey Results



Quirkos analysis report

Interview analysis report generated with Quirkos soft-
ware. 

https://drive.google.com/file/d/18IRM9-ZGVLd8xih1R-
elWUcPDCg5stY2F/view?usp=sharing




