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Appendix A -Ideation results 

 

 



 

 



 

 

 



 

 
 

  



 

 

  



Appendix B – Cost estimation  
Questions Participant 1 Participant 2 Participant 3 Participant 4 
Priced to low 5-9 euros 5-9 euros under 5 euros under 5 euro 
Priced to be a 
bargain 

13-15 euros 10-12 euros 5-9 euros 10-12 euros 

Priced to be 
expensive but 
not out of the 
question 

Over 15 euros Over 15 euros 10-12 euros Over 15 euros 

Too expensive Over 20 euros Over 20 euros Over 15 euros Over 30 euros 

 
 

 

 
  



 

Appendix C- Evaluation Prototypes 
 Prototype 1 Prototype 2 Prototype 3 

Eye-opening +is eye opening 
because it 
introduces the notion 
of rework as a 
method of 
personalisation and 
repair 

 

+it introduces the 
user to repair and 
rework knowledge 

-eye opening though 
the booklet 

++this activity is 
eye-opening though 
really making. You 
get to know things 
though exploring 

guiding +the user is guided in 
that only one 
technique is explored 

 

++the user is guided 
towards repair 
techniques. And by 
making the pouch 
which is structured 
also learn new 
techniques. 

+The user is guided 
thought the 
activities in the 
booklet but is left 
free to explore 

Empowering +The user is 
encouraged to 
personalise the 
garments 

-the rework elements 
are not free, because 
the activity is partly 
predetermined. Like 
the pockets are 
already there, only 
the location is free. 

-the empowerment is 
more though the 
pouch and not the 
clothing 

+There is 
empowerment of 
skills by making the 
pouch 

-rework skills are less 
emphasised 

+own findings can 
be written down 

+all different kinds 
of activities can be 
done 

Design goal -less emphasis on 
repair knowledge 

-multiple kits must 
be acquired 

-less hands on with 
rework 

++encourage 
learning at own time 
and when it is 
needed.  

-might not be the 
right learning 
method for 
everyone, not 
people who have a 
barrier.  

-less focus on 
practice side of 
needlework 

  



Appendix D – Extra prototyping 

 

  



 

 

 
 

 
 
 
 
 
 
 
 
 



 
 
 

  



 

  



Appendix E – consent form 
Instemmingsformulier:  

2025 
 

U wordt uitgenodigd om deel te nemen aan een onderzoek over het concept over kleding reparatie. Dit 
onderzoek wordt uitgevoerd door Usha Thomas, student van de TU Delft. 

 

Het doel van dit onderzoek is om inzichten te krijgen in het gebruik van het concept en zal ongeveer 15 
minuten in beslag nemen. De data zal gebruikt worden in een verslag over het project. U wordt gevraagd om 
het prototypen van het product te gebruiken en interview vragen te beantwoorden. 

 

Zoals bij elke online activiteit is het risico van een databreuk aanwezig. Wij doen ons best om uw antwoorden 
en foto’s vertrouwelijk te houden. We minimaliseren de risico’s door de antwoorden te anonimiseren. 

 

De antwoorden die gegeven worden zullen anoniem verwerkt worden. Persoonlijke data zal niet worden  
verzameld tijdens dit onderzoek.  

 

Uw deelname aan dit onderzoek is volledig vrijwillig, en u kunt zich elk moment terugtrekken zonder reden op 
te geven. U bent vrij om vragen niet te beantwoorden.  

 

Contact gegevens van uitvoerende onderzoeker: 

 

Usha Thomas 

 

GELIEVEN DE JUISTE VAKJES AAN TE KRUISEN Yes No 

A: ALGEMENE OVEREENKOMST    

1. Ik heb de informatie over het onderzoek gedateerd 2025 gelezen en begrepen. Ik heb de 
mogelijkheid gehad om vragen te stellen over het onderzoek en mijn vragen zijn naar 
tevredenheid beantwoord.  

☐ ☐ 

2. Ik doe vrijwillig mee aan dit onderzoek, en ik begrijp dat ik kan weigeren vragen te 
beantwoorden en mij op elk moment kan terugtrekken uit de studie, zonder een reden op te 
hoeven geven.  

☐ ☐ 



GELIEVEN DE JUISTE VAKJES AAN TE KRUISEN Yes No 

3. Ik begrijp dat mijn deelname aan het onderzoek de volgende punten betekent het gebruiken 
van het prototypen van het product en interview vragen te beantwoorden. 

☐ ☐ 

B: POTENTIELE RISICOS   

5. Ik begrijp dat mijn deelname betekent dat er persoonlijke identificeerbare informatie en foto’s 
worden verzameld, met het risico dat ik hieruit geïdentificeerd kan worden. 

☐ ☐ 

C: ONDERSOEKS PUBLICATIE EN GEBRUIK   

7. Ik geef toestemming om mijn antwoorden, ideeën of andere bijdrages anoniem te quoten in 
resulterende producten.  

☐ ☐ 

8. Ik geef toestemming om mijn geschreven antwoorden, ideeën of andere bijdrages anoniem te 
gebruiken en te fotograferen in resulterende producten. 

☐ ☐ 

 

 



 

  

 
Handtekeningen 
 

 

__________________________              _________________________ ________  

Naam deelnemer     Handtekening   Datum 

 
               
 

 
Ik, Usha Thomas, verklaar dat ik de informatie en het instemmingsformulier correct aan de 
potentiële deelnemer heb voorgelezen en, naar het beste van mijn vermogen, heb verzekerd 
dat de deelnemer begrijpt waar hij/zij vrijwillig mee instemt.  
 
 
________________________  __________________         ________  
Naam onderzoeker    Handtekening                 Datum 
 

Contactgegevens van de onderzoeker voor verdere informatie:  
Usha Thomas 
 
 

 



Appendix F – Evaluation plan Desiarability 
Desirability evaluation Assessment criteria 

# Assessment criteria Objectives Set up and 
material 

Data collection 

1 The desirability will 
be assessed though 
asking question on 
the initial response, 
the emotional 
response. 

The objective is to 
evaluate if the participant 
respond to the prototype 
with interest and/or 
curiosity in their 
response to the product. 

The set up for 
both parts will 
be to recreate 
the context with 
a written 
scenario and 
image. And have 
the physical 
prototype 
present and an 
example 
booklet.  

The data will be 
collected by 
making notes of 
the responses 
during the 
interview. And a 
survey on paper. 2 The desirability was 

also assessed 
through asking 
question about the 
relevance the 
product has to their 
life. 

The objective is to 
evaluate if the 
participants confirm they 
can imagine the product 
to have  a relevance to 
their life.  

 

Protocol 

1. Consent form 
2. Initial interview questions 
3. Participants reads scenario  
4. Participant takes a look at product 
5. Questions about usage intent questions 

 

Scenario 

You’ve just spent time exploring a museum exhibition about sustainable fashion. You walked 
through rooms filled with stories about how clothes are made, worn, repaired, and given second 
lives. You learned about the environmental impact of fast fashion and saw examples of how small 
repairs can keep garments alive for years.  

After leaving the final room, you enter the museum shop. Among the books on design, handmade 
objects, and creative tools, a product catches your eye. You step closer and take a look.  

 

Questions 

Part 1: Initial interview questions in a paper form 

Question 1: How interested are you in sustainability when it comes to clothing? 

 

1 - 2 - 3 - 4 - 5 - 6 - 7 

Not interested                Very interested 



 

Question 2: How much experience do you have on repairing textiles? 

 

Scale   

o None at all — I have never tried  

o Very little — I've maybe sewn a small tear once  

o A little — I have tried small repairs   

o Some — I have done repairs every so often  

o Moderate — I can do basic repairs without help  

o Quite a lot — I can do more advanced repairs (patches, alterations)  

o A lot — I am very  skilled at sewing/repairing  

 

Question 3: How interested are you in repairing clothing? 

 

1 - 2 - 3 - 4 - 5 - 6 - 7 

Not interested                Very interested 

 

Question 4: What is your age? 

 

Post interview questions 

Question 5: What are your initial thoughts when you see this product? 

 

Question 6: Price questionair 

 

Question 7: What factors would influence your decision to purchase this product?  

 

Question 9: Can you imagine gifting this product to someone? 

 



Question 10: If so, who would you give it to, and why? 

 

Question 11: In what ways, if any, do you think this kit could be useful for you? 

 

Question 12: The product has a DIY element to it, where you assemble the pouch yourself.   

 

Question 13: Can you see yourself completing the DIY part of the product? 

 

Question 14: How do you feel about repairing your clothes after seeing this kit? 

Hoe voel je je over het repareren na het zien van dit product?   

 

Questions 15: When thinking about the product, what thoughts factors come up when comparing it 
to other products? 

 

 
 

  



Appendix G – Initial Question Form Desirability 

Initial question form 
 

Question 1: How interested are you in sustainability when it comes to 
clothing? 

 

1 - 2 - 3 - 4 - 5 - 6 - 7 

Not interested                Very interested 

 

Question 2: How much experience do you have on repairing textiles? 
 

Scale   

o None at all — I have never tried  

o Very little — I've maybe sewn a small tear once  

o A little — I have tried small repairs   

o Some — I have done repairs every so often  

o Moderate — I can do basic repairs without help  

o Quite a lot — I can do more advanced repairs (patches, alterations)  

o A lot — I am very  skilled at sewing/repairing  

 

Question 3: How interested are you in repairing clothing? 

 
1 - 2 - 3 - 4 - 5 - 6 - 7 

Not interested                Very interested 

 

Question 4: What is your age? 
 



…………………………………………………………………………………………………………………………………… 

  



Question 6: At what price would you consider the product to be priced 
so low that you feel that the quality can’t be very good?  
 

O  Under €5 

O  €5–€9 

O €10–€12 

O  €13–€15 

O  Over €15 

O   I would not buy this kit at any price 

 

Question 7: At what price would you consider this product to be a 
bargain—a great buy for the money?  
 

O  Under €5 

O  €5–€9 

O €10–€12 

O  €13–€15 

O  Over €15 

O   I would not buy this kit at any price 

 

Question 8:  At what price would you say this product is starting to get 
expensive—it’s not out of the question, but you’d have to give some 
thought to buying it?  
 

O  Under €5 

O  €5–€9 

O €10–€12 

O  €13–€15 

O  Over €15 

O   I would not buy this kit at any price 



 

 

Question 9: At what price would you consider the product to be so 
expensive that you would not consider buying it?  
O  Under €5 

O  €5–€9 

O €10–€12 

O  €13–€15 

O  Over €15 

O   I would not buy this kit at any price 

 

  



Appendix H – Evaluation plan Experience 
Assessment criteria: 

Assessment Objectives Set up and material Data collection 
Eye-opening The participants 

learned something 
new about 
needlework or 
themselves and did 
they value this. 

Two prototypes 
complete with tools 
and booklet. Extra 
scissors to cut the 
thread used to fasten 
the tools and extra 
thread. 

The data will be 
collected the next 
day by making notes 
of the responses 
during the interview. 
And a survey on 
paper. Confidence The participants 

experience a positive 
shift in their 
confidence to their 
needlework skills. 
And feel like they 
could do it again. 

Empowerment The participants feel 
proud of their work 
and feel ownership 
over the pouch. 

Relevance The experience fit in 
with their skills and 
abilities. 

Emotional response They experience 
doubting feelings 
before starting the 
evaluation but 
positive and 
confident feelings 
after. 

Premo was used for 
questions related to 
emotional response. 

 

  



Protocol 
6. Consent form 
7. Initial interview questions 
8. Explain scenario 
9. Participants reads booklet 
10. Creation of the pouch 

a. Close the sides and flip over the bottom  cross stitch 
b. Close the corners  cross stitch 
c. Hem top of the pouch  cross stich 
d. Finish the rim  blanket stitch 
e. Rip the button hole 
f. Sew on button 
g. Personalise with embroidery 

11. Interview questions 1 on 1 

Steps in creation a-g: 

1. Explain Technique used by demoing and showing picture 
2. Show how to do it on pouch 
3. Participant completes step  

  



 

 

  



  



Scenario 
You received this pouch as a gift from a friend. 

You received bought the pouch for yourself. 

 

Questions. 
 

Pre making the pouch 

1. How do you feel about your repair skills? PREMO 

2. What comes to mind when you think about repairing your own clothing?  

Eye-opening 

3. Did anything stand out to you during this activity? If so, what? 
4. Was there anything unexpected you noticed about yourself or your skills while using the kit?  
5. Did you learn something about yourself during this process? 
6. Can you imagine recommending this experience or product to someone? 

Emotional response (use Premo)? 

7. How would you describe the overall experience?  
8. How did you feel while making the pouch? PREMO 
9. How did you feel after making the pouch? PREMO 
10. How do you feel about repairing your clothing after making the pouch? PREMO 

Value 

11. What are your thoughts on keeping the pouch? 
12. What would feel like a fair price for a kit like this, in your opinion? 

Confidence  

13. The booklet includes examples of reworking clothing. What was your reaction to that? 
14. Is there any kind of repair you would feel more prepared to try after using the kit? 

Empowerment 

15. Did making the pouch affect how you think about your sewing or making skills? 
16. Has this experience made you feel like you could teach or show someone else a skill? 
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