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Abstract

In this thesis, we consider levelling the number of required beds at the holding and recovery depart-
ment. Due to the decreased number of available nurses, the workload for the nurses at hospitals has
increased. For this reason, it is important to level the number of required beds at the holding and re-
covery department. By doing so, the workload can be reduced, beds will be available for emergency
surgeries, less surgeries will be cancelled due to the lack of beds and less staff will be needed.

The thesis starts with introducing an analytic calculation of the number of required beds at the holding
and recovery department. These calculations consider a stochastic length of stay (LOS) distribution for
each surgery type. Making use of the analytic calculation and the stochastic length of stay, several so-
lution methods are developed. The first solution method includes a formulation of the problem as an
Integer Linear Program (ILP). The exact calculation of the number of required beds is not linear, so the
objective function is simplified. The ILP minimises the number of expected beds.

The other solution methods uses the start and end times of each surgery. These start and end times are
spread using two algorithms called Fixed Goal Values and Flexible Goal Values.

Data from an Academic Medical Centre in the Netherlands is used to determine the LOS distributions
and to find solutions for the ILP and the algorithms. This thesis shows that the number of required bed
at the holding and recovery department can be reduced.
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1 Introduction

In the past few years, the number of available nurses has decreased [1]. The hospital has to provide
every patient will get the best care they need. This means that the remaining nurses will have to work
harder. Due to this, their workload is increased. The V&VN, "Verpleegkundigen & Verzorgenden Ned-
erland’, published survey results on nurses” workload perception. It turned out that 9 out of 10 nurses
experience a high level of stress due to a higher workload [2].

The surgery schedule influences the number of patients at the wards, which influences the workload
for nurses. Nurses have to work harder when there are a lot of patients at the department. If there
is an insufficient number of nurses at the department, the workload will be higher for the ones avail-
able. Influencing the surgery schedule can result in a lower number of patients at the department. If the
number of patients is lower, the workload will be lower and the number of required staff can be reduced.

Two departments are highly controlled by the surgery schedule. These departments are called the hold-
ing and recovery department. The holding department is the ward where the patients arrive right before
surgery. Here, they will be prepared for the surgery. After the surgery, the patients arrive at the recovery
department. There, they wake up from the anaesthetics and are checked before they go to the nursing
ward where they will stay for a couple of days. To reduce the workload at the holding and recovery
department, the surgery schedule must be altered. The altered schedule should reduce the number of
patients at the holding and recovery department.

| Ward | Holding [ Operating Room | Recovery | Ward |

Table 1: Timetable for surgery patients

The number of required beds at the holding and recovery department is influenced by the length of stay
(LOS) of each patient. The patients stay a period of time at both departments and the length of stay
and number of patients determine the number of occupied beds. Also, the start and end of the sched-
uled surgeries influence the number of required beds. When many surgeries are scheduled at the same
time, the patients will arrive at the holding ward approximately at the same time. At that moment, the
number of needed beds will be high. But if the surgeries are spread over the day, the patients arrive at
different times over the day, which will reduce the number of needed beds. This spreading is done by
determining a new schedule, in which the start and end times of surgeries are spread over the day. This
new schedule will result in a new order of the surgeries. Due to the equipment a surgery needs and an
OR provides, the order of surgeries can only be changed within the OR.

Levelling the number of required beds has a couple of advantages. Firstly, the probability that a bed will
be available for emergency patients at any time of the day will increase, because the bed occupancy will
be levelled. Secondly, the number of cancelled surgeries due to lack of beds will be reduced. Thirdly,
the workload for the nurses at the holding and recovery departments is spread over the day, because
the number of patients on the departments is levelled. Finally, the third advantage ensures that less staff
is needed. Therefore, it is important to level the number of required beds at the holding and recovery
department.

We begin this thesis with a literature overview concerning bed occupancy at wards. In Chapter 3| we
introduce the used mathematical notation. Chapter [ provides a detailed description on calculating the
number of beds at the holding and recovery department. Several solution methods are discussed in
Chapter 5l In Chapter [} the solutions are shown. Chapter [7] provides a small summary together with
an overall conclusion.






2 Related literature

There are several papers available that consider improving a certain performance measure concerning
a surgery schedule. Vissers et al. [10] generate a master surgical schedule (MSS) that realises a give
target of patient throughput and optimises an objective function for the utilisation of resources. These
resources concern the availability of nurses, the workload and the bed occupancy at the Intensive Care
(IC). They investigate the influence of a stochastic length of stay (LOS) against a deterministic LOS. |Vis-
sers et al.| create a cyclic MSS which repeats after a number of days. This research resulted in a better
understanding of using a stochastic LOS instead of an deterministic LOS. By considering the stochastic
length of stay, the MSS performed better for the utilisation of resources.

Belién and Demeulemeester [4] create models for building surgery schedules with levelled resulting
bed occupancy. The model includes two constraints. The first one concerns the demand: the surgeons
or surgical group receives a specific number of OR blocks. An OR block is an certain time block in the OR
schedule. The second constraint concerns the capacity: there are a limited number of blocks available
per schedule. Belién and Demeulemeester schedule OR blocks in a cyclic schedule. They use a stochastic
number of patients whose surgery will be performed in the schedule and a stochastic LOS, which de-
pends on the surgery type. Both are considered as multinomial distributions. They use a Mixed Integer
Program (MIP) based heuristic and meta heuristic to minimise the expected total bed shortage. A MIP
involves a problem in which some of the variables are integers and others are not. The software did not
provide an overall best solution, but it gave several solutions from which the manager can decide which
one to choose.

In another paper written by Belién et al. [3], they come up with a decision support system for cyclic
master surgery scheduling (MSS). Three objectives were taking into account when building the MSS.
The first one was to level the bed occupancy at the wards. The second one involved assigning surgeons
or surgical groups to one exclusive OR. The last objective was to make sure the MSS was as repetitive
as possible with a few changes. The schedule involved the number and type of open ORs, the hours
in which the ORs were opened and the surgeons who have priority in the ORs. Again, they assign
surgeons or surgical groups to OR-blocks. To solve the multi objective problem, they used a penalty
function, where the weights represent the importance of the objective. They used this to level the bed
occupancy at the wards.

The paper written by Vanberkel et al. [9] considers how an MSS affects the workload at the wards. They
consider a ward occupancy distribution and a patients admission and discharge distribution. This gives
the hospital the ability to see the workload that results from an MSS. They focus on assigning surgeons
or surgical groups to an OR block. Vanberkel et al. [9] came up with a new distribution in which they
use the binomial distribution. This distribution equals the probability that a patient is discharged or
not on a day in the planning horizon. With this probability, a distribution emerged that is used to de-
termine how many beds are occupied or needed the days after. The process to the final distributions
is explained in steps, which are used in other papers such as in the paper written by Van Essen et al.
[7]. In this paper, they assign OR blocks to a surgery planning to reduce the number of required beds at
the wards. They use the distribution explained in Vanberkel et al. [9] to create a cyclic planning which
reduces the number of required beds and formulate an ILP to obtain solutions. The problem was solved
using a local search approach and a global search approach. The paper was a request by a hospital to
investigate the factors that influence the bed occupancy. They tested the approaches for a considered
instance at HagaZiekenhuis and the number of required beds can be reduced by 20%.

Chow et al. [5] proposes an approach to improve scheduling practices. They use a Monte Carlo sim-
ulation model and a mixed integer optimisation model. They evaluate the impact of proposed system
changes on ward congestion. The surgical block schedule (SBS) assigns an OR block, containing surg-
eries from one surgeon, to a cyclic OR schedule. The surgeries in the OR block are scheduled by the
surgeons. The simulations enable surgical planners to predict the impact of a SBS on surgical ward
occupancy. The mixed integer model schedules surgeon blocks and the patient mix within each block
to help planners create surgical schedules with minimal bed requirements. A patient mix is the set of
patients that will be operated in the OR block. At the end, they set up guidelines for the managers to
support ongoing schedules.



A different paper in which they do not try to level the bed occupancy at the surgerical wards is written
by Van Essen et al. [8]. In this paper, they change the order of surgeries in a given schedule, to minimise
the expected waiting time for emergency surgeons. They order these surgeries while taking Break-In-
Moments into account. Break-In-Moments are the moments when surgeries start or end in the occupied
interval. The occupied interval is the interval in which all the ORs are occupied. The BIMs are spread
equally over the day such that the waiting time for an emergency surgery is minimised. Spreading the
BIMs could help the holding and recovery department to level the bed occupancy at these wards. If the
start times and end times of the surgeries are spread over the day, the arrival of patients is spread over
the day. This could help level the required numbers of beds at the holding and recovery department.

Overall, this short literature review provides us an overview of interesting papers on changing the
surgery schedule and creating a cyclic master surgery schedule. Several papers address the consequence
of these surgery schedules on the surgical ward but none of the papers considers the problem to level
the number of required beds at the holding and recovery department.

Every paper explained above, creates a cyclic surgery schedule to level or to minimise the bed occu-
pancy at wards. They all assign surgery blocks to surgery days. In most of the papers, the surgeries in
the OR blocks were not assigned in a specific order. In this paper, we do not create a surgery schedule
from scratch, but we determine the order of the surgeries. These surgeries are already assigned to a
specific day and OR. The new order is obtained by the solutions of the ILP and by using two algorithms
explained in van Essen et al. [8]. The ILP uses the LOS distributions to determine a new order, which
reduces the number of required beds at both departments.

The two algorithms in the paper written by van Essen et al. [8] are used to determine a new schedule,
such that the start and end times of the surgeries are spread. As discussed before, spreading these start
and end times can help level the number of required beds at both departments. These algorithms only
spread the start and end times and do not involve the LOS distributions.

In papers written by Vissers et al. [10] and Vanberkel et al. [9], they also make use of stochastic LOS
distribution and show that it resulted in a better schedule than using a deterministic LOS. Therefore, we
use an stochastic LOS distribution. This stochastic LOS distribution is provided by data given from a
hospital in the Netherlands.



3 Used notation

In this section, we introduce the notations used throughout this thesis. We consider three time horizons,
Ty, Ty, Ty The first one, T}, = {sp, ..., €5}, is the time horizon in which the holding department is open.
Here s;, and ey, are the opening and closing times of the holding department. The second one is T},
which is the same as T}, but for the recovery department. The last time horizon is 7}, the opening hours
of the ORs. The set of ORs is given by K, with index k € K = {1, ..., R}. The time horizon for the ORs
ke KisTy = {Sk, ...76k}.

The set of patients whose surgeries are scheduled in the given schedule is given by I = {1, ..., M }. The
set of patients in OR k is given by .. This gives us: ZkR:1 || = W. In this thesis, we use the index i € I
for patient . But i is also used to refer to the surgery belonging to patient i.

The OR in which surgery ¢ € I is scheduled is given by O(¢). The expected duration of surgery ¢ € I
is d;, which depends on the surgery type. A surgery type is the type of surgery performed on patient i.
We assume that each patient has a surgery type.

The start and end time of OR O(i) in which surgery i € I is scheduled is given by: so(;) and ep(;)
respectively. The start and end time of surgery 4 is given by s; and e;. The start and end time of the
occupied interval, the interval in which all the ORs are occupied, is equal to s and e. The entire list of
the definitions is given below:

Definitions
I The set of patients {1, ..., W}.
d; The expected duration of the surgery performed on patient i.
K The set of ORs {1, ..., R}.
O(i) The OR the surgery belonging to patient ¢ will be performed.
I, The set of patients whose surgeries will be performed in OR k.
s. The start time of department or OR ¢, where c is h for holding, r for recovery or k for k € K.
e. The end time of department or OR ¢, where cis h for holding, r for recovery or k for k € K.

T. The time horizons for the department of OR ¢, where c is h for holding, r for recovery or k for
ke K.

so(i) The start time of the OR where the surgery belonging to patient 7 will be performed.
eo) The end time of the OR where the surgery belonging to patient 7 will be performed.
s; The start time of the surgery belonging to patient i.
e; The end time of the surgery belonging to patient .
s The start time of the occupied interval.

e The end time of the occupied interval.

When a schedule is provided, the number of required beds can be calculated for the holding and recov-
ery department. This provides the hospital an indication of the workload at the departments. In the
next chapter, the calculation of the number of required beds at the holding and recovery department is
presented.






4 Calculating the number of required beds at the holding and recov-
ery department

There are two possibilities to calculate the number of required beds at a department. The first one is to
assume that patients have the same preparation time and the same recovery time per surgery type. From
historical data, we can determine the preparation and recovery time per surgery type. This of course
would be an average, because the preparation time and recovery time is different for each patient. With
the preparation time, recovery time and OR schedule, we know at what time the patient arrives and
leaves both departments. With this, the number of required beds can be calculated every m minutes.

However, this is not realistic. Because the preparation time and recovery time is different for each
patient, it is better to calculate the number of required beds using a probability distribution. This distri-
bution represents the probability that a patient spends m minutes at the holding or recovery department.

In this chapter, we describe a way to calculate the number of required beds at the holding and recovery
department by using length of stay (LOS) distributions. This distribution is given by the probability that
a patient stays m minutes at the holding or recovery department. The distribution will be determined
from historical data.

To determine the number of required beds, we use a modification of the approach introduced by Van-
berkel et al. [9]. In this paper, they came up with a way to determine the number of required beds by
using the distribution and a binomial distribution to describe the LOS.

For the holding department, we determine the calculation by looking back in time. For the recovery
department, we determine the number of required beds after the surgery is performed.

In the next section, we calculate the number of required beds for a given schedule. The calculation will
involve the set of patients, i.e., I, and the set of patients whose surgery will be performed in OR £, i.e.,
1I,.

41 Holding department

In order to calculate the number of required beds at the holding and recovery department, we need the
LOS distributions. The probability that patient ¢ € I, stays m minutes at the holding department has to
be determined. Historical data given by a hospital can provide this distribution.

We denote the probability that patient i, whose surgery will be performed in OR k, needs between
[n,n 4+ m) minutes of preparation as p},, where m is the length of each interval and n the time. With this,
we can determine the probability that patient ¢ occupies one bed at the holding department. We denote
this probability as gi*(1) which is given by,

Ibfifm

gy =Y pi. 1)
j=n

where M; equals the maximum length of stay at the holding department. There is also the possibility
that patient i occupies 0 beds. Because a patient can only occupy one bed or zero beds, gi¥(0) equals
1 — gi*(1). The probability that patient i, whose surgery will be performed in OR k, occupies zero beds
is given by

n—1

Mifm
g0y =1->" pi=> p. @)
ji=n =1

We have to shift the distribution in such a way that the probability is in the right order. We want the
probability that patient i occupies one or zero beds between [n, n+m) on a specific time ¢ before surgery.
This is done by shifting the distribution:

Gl(2) =g () t<s 3)



where s; is the start time of the surgery performed on patient i. The approach introduced by Vanberkel
et al. [9] calculated the number of required beds on a daily basis for a cyclic schedule. We only consider
the bed occupancy distribution for one day which is given per time period.

Next, the combined probabilities of all the patients in OR k is obtained by taking discrete convolutions.
This is the probability distribution of the bed occupancy at each moment ¢ over the whole day resulting
from OR k € K and is given by G-

GF(z) = ézk(x) * ét%(x) * éfk(:c) * ... *éltlklk(a:) 4)

Because we took the discrete convolutions over all the patients in OR k, the variable x can take up to
the number of patients |I;|. The only thing left to do is to combine all ORs. This is done by taking the
discrete convolutions of all the G¥(z) for all k € K. The obtained distribution is given by,

G, (x) = Gf (x) * G2 (x) * G2 () * ... » Gl (z) (5)

The previous function gives us the probability that there are = beds occupied on time ¢, but we need the
number of required beds. We want a sufficient number of beds available at the holding department. A
sufficient number of beds at the department means that there should be at least z beds available at time
t. We want the number of required beds at the holding department to be higher than a given probability.
This is the probability that there is a sufficient number of beds available at the holding department. We
denode this probability as 1f5. The p can be for example 95%, which means, there is a 95% chance that
there will be a sufficient number of beds available. We determine the number 2 as followed:

teTh

v = maxmln{x th > 100} vt e Ty (6)

After calculating the number of required beds at the holding, the same is done for the recovery depart-
ment.

4.2 Recovery department

We denote the LOS distribution as I‘, i.e., the probability that patient ¢ whose surgery will be performed
in OR £ is leaving the recovery department in the interval [n,n + m) after surgery. Here, m is the length
of the interval in which we want to know the number of required beds.

With this, we can determine the probability that patient i occupies 1 or 0 beds at the recovery department
between the interval [n, n +m) after the surgery is performed. We denote this as h’,(z), where x is either
one or zero. This is given by

N;—m

hik(1 Z l forn >0, (7)
n—1

hik(0) =1 - Z L=>"1, forn>0, (8)
j=1

where N; is equal to the maximum length of stay at the recovery department of the patient belonging to
surgery 1.

Next, we have to shift the distribution 2% (z), such that patient i is admitted at the recovery department
at time ¢ after surgery. In the following function, e; is the end time of patient i’s surgery. The shifted

probability distribution is given by ﬁzk

—=ik ik

H, (z)=h", () t>e )
Now, we have to take the discrete convolution F;k(x) over all |I;| patients in OR k. This is the proba-

bility distribution of the bed occupancy at each moment ¢ over the whole day resulting from OR k € K,
denoted by H;.

1k 2% 3k A

Htk(x) =H, (x)«H, (x)«H, (x)*..xH, " (x) (10)



Because we use the shifted distribution, x is no longer just 0 and 1, but can take up to the number of the
patient scheduled in OR £ € K. The next step is to combine the probabilities over all the ORs.

Hi(x) = HN(x) » H? () x H} () * ... x HE(2) (11)

Now, we can calculate the number of required beds at the recovery department for a given surgery
schedule, which is the same as in equation @:

v = maxmm{;dZJf 2100} Vit (12)

With these equations, the number of required beds at the holding and recovery department can be
calculated for a given OR schedule. In the next chapter, we introduce several solution methods to level
the number of required beds given by equations (6) and (12).






5 Solution methods

The obtained functions given in Chapter {4f can be used to calculate the number of required beds for a
given schedule. In this chapter, we propose several solution methods which provide such a schedule.
The schedule is obtained by using the LOS distributions of each patient and involves the spreading of
BIMs. In the first section an ILP formulation is presented, which minimises the maximum number of
required beds at the holding and recovery department. The ILP uses the LOS distributions to find a new
order of surgeries to reach the goal. Because the number of required beds at the recovery department is
higher than at the holding department, we use a weighted sum method. This weight makes sure that
the number of required beds at both departments are minimised.

The other solution methods consider the start and end time of the surgeries. These start and end times
influence the number of patient arriving at both departments. Therefore, it can help to level the number
of required beds. The start and end times are spread by using two algorithms. These algorithms ensures
that the time between one surgery ending and the other one starting is equal.

5.1 ILP formulation

In this section, we introduce an formulation that levels the number of required beds at both departments.
As discussed before, we want to create a new order of surgeries such that the number of required beds is
levelled over the day. This can be formulated as minimising the maximum number of required beds at
both departments. The problem can be written as an Integer Linear Program (ILP), which is presented
in the following.

The formulation of the ILP consists some of the restrictions used in the paper written by Van Essen et al.
[8]. The solution represents a new order of surgeries, i.e., a new surgery schedule.

The solution is defined by binary variables Y;; for each OR k, which will be one if surgery i € I is
scheduled before surgery j € I in OR k. We also need to make sure that Y;; and Y}; are not both equal
to one. Both are satisfied in the following restriction:

Yij+Y;=1 Vitjel, VkeK (13)

For the calculation of the number of required beds, we need to know when each surgery starts and ends.
This is given by the start and end time resulting from the schedule, i.e., s; and e;.

S = SO(i) + Z d;Y, Yiely (14)
J€loi)

ei=Som + », di¥ii+di, Vi€l (15)
J€lo)

We also want the start time of each surgery to be increasing for every surgery j scheduled after surgery
i. This is given by:

si— M1 —Yy)<s; Vitjel, VkeK, (16)

where ./ is a sufficient large number. The equation only becomes active when Y;; = 1.

In Chapter 4] we determined the calculation for the numbers of required beds given by equations (6)
and (12). The objective function is to minimise the number of required beds. The objective function
resulting from using the equations in (6) and is not linear. For this reason, the equations in (6) and
have to be linearised. We follow the approach in the paper written by Belién and Demeulemeester
[4] and Van Essen et al. [6].

First, we introduce the two binary variables w;; and v;;. The variable w;; is one if surgery i starts at time
t and is zero otherwise. The variable v;; is one if surgery ¢ ends at time ¢ and zero otherwise. Every
surgery i € I has exactly one start and end time. The following constraint ensures this:

Y wiy=1 Viel, VkekK, (17)
teTy
dvi=1 Viel, VkeK. (18)
teTy,
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Next, we have to link the start time s; and end time e; to the binary variables in equations and (18).
This link is given by:

si= Y t-wy Viel, VkeK, (19)
teTy

ei=» t-vy Viel, VkeK. (20)
teTy,

With this, the following functions describe the expected numbers of required beds at time ¢ € T at the
holding and recovery department respectively:

t+M;

W=D DD piwz| Vtem, (21)

keK i€l t=t

t
W=D Y. liug| VteT. (22)

keK i€l i=t—N;

The equations in and are an approximation of the existing equations given in (6) and (I2).
Therefore, we do not calculate the number of required beds, but the number of expected beds.

We want to minimise the maximum number of required beds during the day at the holding and recovery
department. The ILP has two objective functions, i.e., one objective function to minimise the number
of beds at the holding department and the other objective function to minimise the number of beds at
the recovery department. Taking one v that represents the maximum number of required beds at both
departments, does not guarantee that both departments will reach their goal. For this reason, we first
denote two variables, v' and 72, given by:
Fr>Ak Ve, (23)
V27, VMeT,.
With the equations in (23), we use a weighted sum method, which is defined as followed:
F=aqy' +a, (24)
where the following holds:
G+ q = 17 q1, 42 > 0. (25)
The ILP formulation for the number of required beds at the holding and recovery department becomes:

min F
s.t. (13) —
Yij,wit,vit S {0, 1}, VZ,] € I, Vk € K, Vit € T, (26)
e, s; € R.
In Chapter [6] the results of this ILP are presented. In the following chapter, we introduce solution

methods, which are used to spread the start and end time of the surgeries. Spreading the start and end
times with equal length can influence and can help to level the number of required beds.

12



5.2 Constructive heuristics

In this chapter, we discuss two solution methods. These methods involve the spreading of Break-In-
Moments. As discussed before, a Break-In-Moment is the moment when a surgery starts or ends. In a
paper written by Van Essen et al. [8], they determined a couple of solution methods in spreading the
start and end times of surgeries over the day. The method uses the interval between two consecutive
BIMs and makes sure this interval is equal over the day. Such an interval is called a Break-In-Interval
(BII). Spreading the BIMs equally over the day equals spreading the start and end times over the day.
The spreading of BIMs does not guarantee the numbers of required beds being levelled, but it may help.
There has not been a method presented before, in which the BIMs are spread over the day combined
with the LOS. In this thesis, we only use the methods from Van Essen et al. [8]], to see if the result helps
levelling the number of required beds over the day.

5.2.1 Fixed Goal Values

The ‘Fixed Goal Values’ is an algorithm that uses a given goal A to approximate the new BII. This A is
the length of each BII if the start and end times over all the ORs are equally distributed, i.e.,

€e—s

A= ——r—.
1+W—-R

(27)
Here, e — s equals the length of the occupied interval, e the end time of the occupied interval, s the start
time of the occupied interval, W the number of surgeries over the whole day and R the number of ORs
used over the day.

The algorithm calculates in every step for each patient 7 in OR k, the end time e; if it is placed in the
schedule, i.e., e; = By, + d;, with By, the end time of the previous surgery in OR £. In the first step, it will
calculate the end time if the surgery starts at the beginning of the day, at By, = si. Then, the algorithm
finds the end time e; of surgery ¢ that approximates the start time of the occupied interval s + A the best.
The start time of OR £ will be updated: By, = e;. In the next steps the end times of each surgery ¢ will be
calculated again and the surgery ¢ with the end time e; that approximates s + 2 the best, will be placed
next in the schedule. The entire algorithm is given below, where I is the set of patients.

Step 1. Determine A, set z =1, I’ = I and By, = sy.
Step 2. Determine for each i € I’ the end time e; if it is scheduled next, i.e., e; = Bo(;) + d;.
Step 3. Find i such thate; < |e; — zA| Vj € I'\{i},ie, e = miln le; — zA|.
Jjer
Step 4. Determine the new start time By ;) for OR O(i), i.e., Bo(;) = e;. Delete patient i from I’, and set
z=z4+1

Step 5. If I’ = () then stop, else go to Step 2}

5.2.2 Flexible Goal Values

The Flexible Goal Values algorithm is similar to the Fixed Goal Values. The only difference is that the
A changes in every step. In each step, the occupied interval becomes smaller, so changing the A in each
step could resolve in a better schedule. The A becomes:

e— B

A TTW_oR_Z

(28)

Here, ¢ — B equals the length of the occupied interval, e the end time of the occupied interval, B the
maximum end time over all ORs, W the number of surgeries over the whole day, R the number of ORs
used over the day and Z the number of surgeries that are scheduled in the previous step. The variable
Z will be updated every step. The entire algorithm is given below:

Stepl. SetI’ =1, Z =1and By, = si.

Step 2. Set B = max By, and determine A.
€

Step 3. Determine for each i € I’ the end time e; if it is scheduled next, i.e., e; = Bo(;) + d;.
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Step 4. Find i such thate;, < |e; — X —Z| VjeI'\{i}, ie, e = miln|ej -A—Z|.
Jer

Step 5. Determine the new start time Bo(;) for OR O(i), i.e., Bo(;) = e;. Delete patient i from I’, and set
Z=7Z+1

Step 6. If I’ = () then stop, else go to Step 2}
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6 Results

In this chapter, we discuss the results from the solution methods explained in Chapter[5} We have devel-
oped two different types of solution methods. The first method considers an ILP, which is solved using
MATLAB and the function “intlinprog’. The number of required beds are calulated for every 10 minutes.
The second type of method consists of two methods and considers the spreading of BIMs. Fixed Goal
Values uses a fixed A to spread the start and end time of the surgeries between the interval in which all
the ORs are occupied. The Flexible Goal Value uses an A which changes every step, because the length
of the occupied interval of the ORs change.

First, we discuss the data set provided by an Academical Medical Centre in the Netherlands. Then, we
discuss the results.

6.1 Data

The historical data was provided by the medical centre and the data set contained around 13750 surg-
eries over a period of months, from January 1st, 2015 until March 31th, 2016. We used the data to
calculate the number of required beds of the original data and for the new obtained solutions. The data
is also used to determine the LOS distributions at the holding and recovery department and the surgery
duration.

To determine the number of required beds, we needed the amount of time a patient spends at the hold-
ing, OR and at the recovery. Unfortunately, the data was incomplete, i.e., some surgeries did not have
an end or start time. For the calculation of the LOS distributions at the holding, we calculated the dif-
ferences between the time of the patients arrive at the holding and the time the surgery starts. For the
recovery department, we calculated the difference between the end time of the surgery and the time the
patient leaves the recovery. If these differences could not be calculated, due to incompleteness of the
data, we set this difference to zero and did not use if for further calculations.

To alter the given schedule, we needed the time patients spend in the OR. We calculated this by sub-
tracting the end time from the start time of the surgery for each surgery type. Some of the data was
incomplete, so we set this difference to zero and did not use this for further calculations.

We also had the 'Snijtijd’, which is the time from the first incision to closure. Whenever a surgery ended
before the start time of the surgery, we used the Snijtijd to determine the duration of the surgery.

The data also showed an operating room dedicated for emergency surgeries. Emergency surgeries are
not planned before hand, so we did not use this operating room for further calculations. A couple of
emergency surgeries were scheduled after a surgery ended in an OR different from the emergency OR.
In these ORs, the surgeries were performed back-to-back. We considered these surgeries as normal surg-
eries and used this in further calculations.

The data was used to obtain the surgery duration, the LOS distribution at the holding and recovery
department and was used to obtain solutions for the ILP and the algorithms described in Chapter
When calculating the LOS distribution, there was a possibility that there were no LOS distributions for
some surgery types. This was due to the possibility that there are no other surgeries performed with
the same surgery type or that for these surgeries, the data was incomplete. This happened a couple of
times. From historical data, we assumed that these patient stay at least 10 minutes at both department.
Therefore, we gave these surgeries a LOS of 10 minutes.

To determine a new schedule using the ILP and the algorithms, the start time of ORs were needed. Also,
this data was sometimes incomplete. When this was the case, we set the start time at 8 o’clock. Most of
the ORs opened at 8 o’clock, so this time seemed reasonable.

With this data, we calculated the number of required beds at the holding and recovery data for a certain
time period. During this time period, all the elective surgeries were scheduled on weekdays. In the
weekends only emergency surgeries were performed, which were not scheduled before hand. On a
weekday there are 18 available ORs in which surgeries can be performed. This includes the emergency
OR, in which emergency surgeries are performed. On such a day around 37 surgeries are scheduled.
With this information and this chosen time period, the results are presented in the next section.
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6.2 Results

In this section, we discuss the results given by solving the ILP and solving the two algorithms. Firstly,
we discuss the results from solving the ILP. We do this by comparing a F' value, which we explain in the
following parts. Next, we compare the number of required beds for both departments with the original
schedule. Then, we compare the solutions given by the time limit set to 10 minutes with the ones with
time limit set to 30 minutes. This is done for two types of ILP solutions, equal weight and performance
based weight. The same is done for the solutions given by the algorithms. At last, we compare the
solutions given by the ILP and the algorithms.

6.2.1 ILP

The ILP described in Chapter |5/ was implemented in MATLAB and the function “intlinprog” was used
to obtain the solutions. In Chapter |5, we described an ILP, in which the function F = ¢;v! + ¢27? is
minimised. To solve the problem, we need to determine ¢; and ¢s. If ¢; = 1 and g2 = 0, the objective
function F' minimises the number of required beds at the holding department. If g = 0O and ¢ =1
the number of required beds at the recovery department is minimised. It is easy to use ¢; = 0.5 and
g2 = 0.5. Unfortunately, this means that we put equal weight on both departments, while we know that
the recovery department has a higher number of required beds than the holding department. For this
reason, we choose two types of weights. For the first type, we choose equal weight, i.e.,, ¢y = 0.5 and
g2 = 0.5. For the second type, we first determine the number of required beds at the holding department
with ¢; = 1 and ¢» = 0 and for the recovery department with ¢; = 0 and g = 1. With these results, we
determine right values for the ¢’s. We call this, performance based weight.

6.2.1.1 Equal weight

As described before, we use ¢; = 0.5 and g2 = 0.5. This makes sure that the number of required beds
at both departments gets reduced equally. We know that this is not fair, because of the difference in the
number of required beds at the departments.

With the chosen ¢’s, the ILP was solved for 5 months, between the 5th of January and the 5th of June
2015, without the weekends (103 days). In test runs, we noticed that the solver took a lot of time to
provide a solution. The problem we are solving is NP-hard. This means that it could take hours, days
or even weeks, before the optimal solution is found. For this reason, we decided to interrupt the solver
after 10 minutes. Because not all the found solutions were optimal, we checked whether the found so-
lutions had a optimal solution within 30 minutes. We discuss both time limits.

When determining the number of required beds, we observed that the number of required beds at
the holding department is very high around 8 o’clock. This is due to the opening times of the ORs.
Almost every OR opens around 8 o’clock and every patient whose surgery starts at 8 is at the holding
department before 8. The patient whose surgery starts after the first surgeries ends, could also be at the
holding department, so the number of required beds around 8 is high. For this reason, we determined
the number of required beds after 8 o’clock. The peak around 8 o’clock ended around 8.30 am, so for
this reason, we choose to determine the number of required beds after 8.30 am. Therefore, equation (23)
becomes:

vt >t V> 8.30 am, (29)
72 > 'yf, VteT.

For the 103 days, the solver provided 28 instances with a solution within the 10 minutes. The relative
gaps were between the 0 and the 40.7 %. For two days, we had an optimal solution.

As discussed before, we want to minimise the number of required beds for each day. We compared
the ILP solutions with the original schedule to see whether the obtained solutions are better than the
original schedules. To compare the solutions with the original schedules, we calculated the resulting
objective function F' by using the number of required beds. The value of F' is calculated as follows:

F =¢ - {number of required beds at the holding department} (30)
+ ¢2 - {number of required beds at the recovery department}
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An example: the number of required beds for an obtained solution at the holding and recovery depart-
ment are 9 and 5 respectively. For the original schedule, the number of required beds at the holding and
recovery departments are 6 and 11 respectively. The values of F' are given by

Fsoptionip = 0.5-94+05-5=7 31)
FOriginal =05-64+05-11 =85

In this example, we observed that the obtained solution from the ILP is better than the original schedule
provided.

Another way to compare the ILP solutions with the original schedule is to compare the number of
required beds at each department. All the results are shown in the following.

Comparison based on objective function

We calculated the value F' for every obtained solution and the corresponding original schedules. The
results are presented in Tables [2]and 3] Table 2] shows the number of times one schedule has a lower
F value than the other. Table[3[shows the number of times the F' value between the two schedules are
equal. ILP EW means the ILP solutions with equal weight.

| < [ILPEW | Original | | < [ILPEW | Original |
ILP EW 12 ILP EW 14
Original 12 Original 10
(a) Time limit: 10 minutes (b) Time limit: 30 minutes

Table 2: Comparison F' value ILP EW solutions and the original schedule

’ \ | Number of times equal |

Original | ILP EW 10 min 4
Original | ILP EW 30 min 4

Table 3: Equal F value for the ILP solution and the original schedule

In Table 2a} we compared the original schedule with the ILP EW when the time limit was set to 10 min-
utes. The number 12 in the right upper corner is the number of times the ILP EW has a lower F' value
than the original schedule provides. The original schedule is also 12 times better than the ILP EW. With
this, we conclude that ILP EW performs as good as the original schedule.

Table 2bl has a different outcome. We compared the original schedule with the results of the ILP EW
when the time limit was set to 30 minutes. This table shows that the ILP EW performs better than the
original schedule, which is shown in the number 14.

When comparing Tables[2aland 2b] we observe that the ILP EW has at least two solution that gets better
when comparing them with the original schedule. This is shown in the change from the number 12 in
the left under corner of Table [2a]to the number 10 in Table 2b|and the change of the 12 in the right upper
corner in Table[2a]to the number 14 in Table

We also compared the number of required beds at the holding and recovery department with the ILP
solutions and the original schedule. The results are shown in Tables[4]to 9}
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Holding

Table [4a| shows that the original schedule and the ILP EW perform equally as good. This follows from
the the fact that the number 9 and 10 in Table [4a] are close together. When the time limit is set to 30
minutes, we observe that there is a small change in the number of required beds. The number of times
the original schedule has less beds at the holding department than the ILP EW went from 10 in Table [4a]
to 8 in[db} The difference between these numbers is two. In Table[5] the number of times both schedules
are equal increases from 9 to 11 when the time limit changes from 10 to 30 minutes. With this, we observe
that the number of required beds for both schedules is more often equal. This is shown in the number
11 in Table f|and the number 8 and 9 in[#b| With this, we conclude that both schedules perform equally
as good.

| < [ILPEW | Original | | < [ILPEW | Original |
ILP EW 9 ILP EW 9
Original 10 Original 8
(a) Time limit: 10 minutes (b) Time limit: 30 minutes

Table 4: Comparison number of required beds ILP EW solutions and the original schedule: holding

’ \ | Number of times equal |

Original Schedule | ILP EW 10 min 9
Original Schedule | ILP EW 30 min 11

Table 5: Equal number of required beds for the ILP EW solution and the original schedule: holding

| Type Schedule | Average | 95% interval | [min,max] |

ILP EW 10 min 5.46 [5.00, 5.92] [3, 8]
ILP EW 30 min 5.36 [4.92,5.79] [3, 8]
Original Schedule 5.43 [5.09, 5.76] [3,7]

Table 6: Number of required beds at the holding department after 8.30 am

Table [f| shows that the the averages are close together, but the ILP with EW 30 minutes has the lowest
average.

Recovery

The same tables are made for the recovery department, which is shown in the tables 7] to 9}

[ < JILPEW ] Original | [ < JILPEW ] Original |
ILP EW 14 ILP EW 14
Original 11 Original 10

(a) Time limit: 10 minutes (b) Time limit: 30 minutes

Table 7: Comparison number of required beds ILP EW solutions and the original schedule: recovery

| \ | Number of times equal |

Original Schedule | ILP EW 10 min 3
Original Schedule | ILP EW 30 min 4

Table 8: Equal number of required beds for the ILP solution and the original schedule: recovery
In Table [7a} the ILP EW is more often lower than the original schedule, which is shown in the number

14 compared with 11. When the time limit is set to 30 minutes, the ILP EW is again more often lower.
We also observe that the ILP EW gets lower for at least one solution, which is shown in the change from
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the number 11 in Table [7a]to the number 10 in Table[7b} In Table[8} we observe that the number of times
the ILP EW and the original schedule have a equal number of required beds increases. Which tells us
that the number of required beds at the recovery department gets at least for one solution reduced.

| Type Schedule | Average | 95% interval | [min,max] |

ILP EW 10 min 11.2 [10.46,11.89] [8,15]
ILP EW 30 min 11.1 [10.3,11.8] [8,15]
Original Schedule 11.2 [10.7,11.7] [9,14]

Table 9: Number of required beds at the recovery department

In Table 0] the averages are quite the same, but the ILP EW when the time limit is set to 30 minutes has
the lowest average.

Comparison time limit 10 minutes and 30 minutes

In this section, we discuss the results and the differences between the solutions with time limit 10 min-
utes and solutions with time limit 30 minutes. We made the same type of tables as before, in which we
compare the number of times one schedule is lower than the other schedule. In this case the schedules
are the obtained ones with time limit 10 minutes and the other ones are the obtained schedules with
time limit 30 minutes.

y < [ ILP EW 10 min | ILP EW 30 min |
ILP EW 10 min 0
ILP EW 30 min 3

Table 10: Comparison F' value ILP EW with time limit set to 10 minutes and 30 minutes

In this table, we observe that the ILP only gets better. When we checked the number of required beds at
these days, we saw that only for 3 days, the number of required beds changed when compared with the
solutions with the 30 minutes time limit. The number of required beds at both departments for original
schedule, the solutions for the 10 minutes and 30 minutes time limit are shown in Table

[ Day | Original | 10 min | 30 min |

H R | H R|H R
1 6 12 |7 12| 6 12
2 6 12 |5 13 |5 12
3 5 11 |7 105 8

Table 11: Comparison number of required beds ILP EW with time limit set to 10 minutes and 30 minutes
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6.2.1.2 Performance based weight

The number of required beds at the holding and recovery department are different. This is because of
the LOS at the holding and the recovery department. We know that the LOS at the recovery department
is longer than at the holding department, which results in more beds at the recovery department. There-
fore, it seems fair to put more weight on ¢;. We determine these ¢’s by finding the number of required
beds when one ¢ is equal to one.

In the first run, we put ¢; = 1 and for the second run ¢ = 1. We determined the number of required
beds for the instances which had a solution. The solver had a time limit of 10 minutes. For some in-
stances, the solver did not provide a solution yet.

Because the patients stay longer at the recovery department, the number of required beds at the recovery
department is higher than at the holding department. For this reason, we want to put more weight at
the holding department, such that reducing a bed at the holding department is equal to reducing a bed
at the recovery department. For each day, we calculate ¢; and ¢ as follows:

the required number of beds at the recovery department
¢ = . . (32)
sum of the required numbers at the holding and recovery department

the required number of beds at the holding department
g2 = : - (33)
sum of the required numbers at the holding and recovery department

| Day Holding Recovery ¢ ¢z |

1 5 10 10/15  5/15
2 5 11 1he  5/e
3 6 13 13/18  6/18
4 5 16 16/21  5/21
5 7 8 8/15  Ths

Table 12: Required number of beds to determine ¢; and ¢

We need one ¢; and one ¢;. A small example of the ¢’s are shown in Table [12|and is used to explain
how the right values for the ¢’s are determined. We observe that the number of required beds are quite
similar. To determine the ¢’s for all the data, we took an average of the ¢’s in Table First, we took
the sum of the obtained ¢’s and added them up. This was equal to: 3.6216 + 1.6839 = 5.3055. Then, we
divided the sum of all the ¢’s by 5.3055. The ¢’s then become ¢; = 0.6826 and ¢ = 0.3174. The ¢’s add
up to one as was needed.

For our data, we had 30 days in which the number of required beds at both department was obtained.
The obtained ¢’s are

a1 = 0.6767 (34)
g2 = 0.3233 (35)

The obtained solutions were used to calculate the number of required beds at each department. Because
the solver was still trying to reach the optimal solution for the ILP, there is a gap between the obtained
solution and the optimal solution, i.e., the relative gap.

For the 103 days, only 30 days had a solution in under 10 minutes with relative gaps between the 0%
and 38.63 %. Only two solutions were optimal.

The solutions were compared with the original schedule in the same way as before, where we compared

the values of F' and the number of required beds at the holding and recovery department. The results
are presented in Tables[13|&[14] In these tables, ILP PBW means ILP with performance based weight.
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Comparison based on objective value

In Table [13] we observe that the ILP performs better than the original schedule, which is seen in the
number 17. The number 17 means the number of times the value F' provided by the ILP solution was

lower than the original schedule. We also observe that when the time limit is set to 30 minutes that the
Tables[13aland [13blhave no differences.

| < [ILPPBW | Original | < | ILP PBW | Original |
ILP PBW 17 ILP PBW 17
Original 10 Original 10
(a) Time limit: 10 minutes (b) Time limit: 30 minutes

Table 13: Comparison F' value ILP PBW solutions and the original schedule

’ \ | Number of times equal |

Original Schedule | ILP PBW 10 min 3
Original Schedule | ILP PBW 30 min 3

Table 14: Equal F values for the ILP solution and the original schedule

The ILP is written in such a way that the value F' is minimised. This value F' together with the ¢’s
represents the number of required beds. Because we did not try to create a schedule in which the
number of required beds is lower than the original schedule, it is possible that the number of beds at
one of the departments is higher, while the solution of the ILP is optimal and the value of F' is lower. We
also compared the number of required beds which are shown in Tables[15|to

Holding
] < | ILP PBW | Original Schedule | < | ILP PBW | Original |
ILP PBW 16 ILP PBW 16
Original Schedule 5 Original 6

(a) Time limit: 10 minutes (b) Time limit: 30 minutes

Table 15: Comparison number of required beds ILP EW solutions and the original schedule: holding

| \ | Number of times equal |

Original Schedule | ILP PBW 10 min 9
Original Schedule | ILP PBW 30 min 8

Table 16: Equal number of required beds for the ILP solution and the original schedule: holding

| Type Schedule | Average | 95% interval | [min,max] |

ILP PBW 10 min 5.10 [4.73, 5.44] [3,7]
ILP PBW 30 min 5.10 [4.74, 5.46] [3,7]
Original Schedule 5.53 [5.17,5.90] [3, 8]

Table 17: Number of required beds at the holding department after 8.30 am

In the tables and we observe that the ILP with performance based weight performs better than
the original schedule, which is shown in the numbers 16. But there is a change when comparing those
two tables. We observe that one solution gets worse, which is shown in the number 5 in Table and
the number 6 in Table We see that the original schedule gets better. This is possible, because of
the objective function for the ILP. We discuss this in the part ‘comparison time limit 10 minutes and 30
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minutes PBW’.
In Table[17} both ILPs have a lower average than the original schedule.

Recovery

Here, we observe that the original schedule is better, which is shown in Tableand in Table In these
tables, the original schedule is more often lower than the ILP and the average of the original schedule
is lower. This is shown in the number 13 in and the number 11 in With this, we conclude that
the original schedule provides a better schedule to reduce the number of beds at the recovery depart-
ment. We also observe that when the time limit is set to 30 min, the average number of required beds
get lower. So it seems like, when the time limit is set higher, the number of required beds at the recovery
gets lower. It is possible that when the time limit is set to a higher limit, the number of required beds
get lower, which could gets lower than the original schedule.

For the holding department, the schedule obtained by the ILP is better. Hereby, we can not conclude
which provided schedule is better when comparing the number of required beds. But, when comparing
the values of F, we can conclude that the ILP solution is better than the original schedule.

[ < [ILPPBW ] Original | [ < [ILPPBW ] Original |
ILP PBW 7 ILP PBW 7
Original 13 Original 11

(a) Time limit: 10 minutes (b) Time limit: 30 minutes

Table 18: Comparison number of required beds ILP PBW solutions and the original schedule: recovery

| \ | Number of times equal |

Original Schedule | ILP PBW 10 min 10
Original Schedule | ILP PBW 30 min 12

Table 19: Equal number of required beds for the ILP solution and the original schedule: Recovery

| TypeSchedule | Average | 95% interval | [min,max] |

ILP PBW 10 min 11.3 [10.9,11.8] [8,13]
ILP PBW 30 min 11.2 [10.7,11.7] [9,13]
Original Schedule 11.1 [10.6, 11.6] [8,14]

Table 20: Number of required beds at the recovery department

Comparison time limit 10 minutes and 30 minutes

In this section, we discuss the results and the differences between the solutions with time limit 10 min-
utes and solutions with time limit 30 minutes. We made the same type of tables as before, in which we
compare the number of times one schedule is lower than the other schedule. In this case the schedules
are the obtained ones with time limit 10 minutes and the other ones are the obtained schedules with
time limit 30 minutes.

] < \ ILP PWB 10 min \ ILP PBW 30 min ‘
ILP PBW 10 min 2
ILP PBW 30 min 3

Table 21: Comparison 10 minutes with 30 minutes: PBW

In Table 21} we observe that the ILP gets worse for 2 days and gets better for 3 days. When we checked
what happened at both departments, we observed that for one day the number of required beds at
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the recovery department gets reduced with one bed and the number of required beds at the holding
departments gets increased with one bed. The F' value got worse. This is due to the differences in
objective function. In Chapter 3| we described an ILP which minimises the following objective function:

F=qv' + ¢y (36)

The F used in equation is not the same as the F' described in equation in which we used the
number of required beds. The solver minimises the F' in making use of the «’s which are in fact the
sum of probabilities, given in equations and (22). That's why it is possible that the ILP gets a better,
i.e., F' value in equation got reduced, but the F’ value in equation got increased.

The number of required beds at both departments for the 5 days are shown in the Table

| Day [ Original [ 10 min | 30 min |

H R | H R|H R
1 6 13 |5 125 10
2 6 11 |6 13 |7 12
3 4 10 |6 11| 6 10
4 4 10 |3 8|3 9
5 6 10 [ 5 11 |4 10

Table 22: Comparison 10 minutes and the 30 minutes time limit

6.2.1.3 Comparison equal weight and performance based weight

We solved the ILP for two types of ¢’s. The first one is the equal weight and the second one is the
performance based weight. The question now is, which one performs better. To determine which one
performs better, we compared the number of required beds at both departments for each ILP type.

The two types each had a different set of solution days. There were only 19 days left to compare. We
only compare the number of beds with the time limit set to 30 minutes.

We begin comparing the number of required beds at the holding department. The results are presented

in Tables23]and

[ < [ILPPBW [ ILPEW |
ILP PBW 7
ILP EW 6

Table 23: Comparison ILP solutions and original schedule: holding

] \ | Number of times equal |
[TLPPBW | ILP EW | 6 |

Table 24: Equal number of required beds for the ILP solutions: holding

In Table[23| we observe that the ILP solution with EW and with PBW performs just as good. This is also
seen in the Table 25, where we observe that the average, 95% interval and the minimum and maximum
of both types are close together.

| Type Schedule | Average | 95% interval | [min,max] |

ILP PBW 4.95 [4.50,5.40] [3,7]
ILP EW 5 [4.47,5.53] [3, 8]
Original Schedule 5.42 [5.00, 5.84] [3,7]

Table 25: Number of required beds at the holding department after 8.30 am

Next, we compared the number of required beds at the recovery department. The results are shown in

Table and
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[ < [ILPPBW [ ILPEW |

ILP PBW 4
ILP EW 9

Table 26: Comparison ILP solutions and original schedule: recovery

’ \ | Number of times equal |
[ ILPPBW [ ILP EW | 6 |

Table 27: Equal number of required beds for the ILP solutions: recovery

| TypeSchedule | Average | 95% interval | [min,max] |

ILP PBW 111 [10.5,11.7] [9,13]
ILP EW 10.7 [9.94, 11.5] [8, 15]
Original Schedule 114 [10.7,12.0] [9, 14]

Table 28: Number of required beds at the recovery

We observe that the ILP with equal weight performs better, which is shown in the number 9 in Table
This was expected because the number of required beds at the recovery department is high. The ILP
with equal weight made sure that the number of required beds at the recovery department was reduced
more, than with the performance based weight. Therefore, the ILP with equal weight has a lower out-
come than the performance based weight.

Overall, we observe that the number of required beds at the holding department is quite similar be-
tween both ILP types. At the recovery department, the ILP with equal weight performs better. This
was expected, due to the chosen ¢» and the high number of required beds at the recovery department.
Although, it seems that the ILP with equal weight performs slightly better, we do not use the ILP with
equal weight for further comparisons. All due to the fact that the number of required beds at the de-
partment are very different. Therefore, it is better to use the ILP with performance based weight. In the
next sections, when we discuss 'ILP’, we mean the ILP with performance based weight.
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6.2.2 Constructive heuristics

The Fixed Goal Values and Flexible Goal Values were also implemented in MATLAB and were used to
alter the schedule for the same time period as for the ILP. For each of these days, the algorithms de-
termined a new schedule and for the resulting schedule, we calculated the number of required beds at
the holding and the recovery department. We compared the original schedule with the results from the
algorithms.

In Chapter 5 we explained that we wanted to minimise the number of required beds per day. The algo-
rithms spreads the start and end time over the whole day. It does not ensure the desired result, which is
to minimise the number of required beds, but it may help.

Because of this, we compared the number of required beds at the holding and recovery department for
each algorithm with the original schedule and with each other. First, we investigate the holding depart-
ment.

For the first row in Table [29} 5 is the number of times the number of required beds resulting from the
Fixed Goal Values was lower than the results of Flexible Goal Values. In Table [30} the number of times
the results of the algorithms were equal to each other or the original schedule is presented.

] < | Fixed Goal Values | Flexible Goal Values | Original Schedule |
Fixed Goal Values 5 24
Flexible Goal Values 8 22
Original Schedule 25 22

Table 29: Comparison algorithms with original schedule at the holding department

| \ | Number of times equal |

Original Schedule Fixed Goal Values 54
Original Schedule | Flexible Goal Values 59
Fixed Goal Values | Flexible Goal Values 90

Table 30: Equal number of required beds for each algorithm and the original schedule

The mean of the number of required beds for each algorithm is given in Table 31} together with a 95 %
interval and the minimum and maximum number of required days over all considered days.

| TypeSchedule [ Average | 95% interval | [min,max] |

Fixed Goal Values 12.1 [11.8,12.4] [9,17]
Flexible Goal Values 12.1 [11.8, 12.4] [9,17]
Original Schedule 12.1 [11.9,12.4] [9,16]

Table 31: Number of required beds at the holding department over all considered days

Table [29|shows that the original schedule, the Fixed Goal Values and the Flexible Goal Values performs
equally as good. This is also shown in Table (17} in which the average, 95% interval and the minimum
and maximum are quite similar.

Almost every OR opens around 8.00 am. As discussed before, the number of beds around 8 o’clock is
very high. In Table[32] the average of the time when the number of required beds is at its maximum is
shown. The holding department is at its busiest at 8 o’clock. This is around the time the first surgeries
start. An example to minimise the number of required beds at the holding department is to change the
opening times of the ORs, such that the peaks are more levelled.

We can not do anything about the peak at 8 o’clock for the holding department, so we try to minimise

the number of beds after 8 o’clock. Therefore, the maximum number of beds at the holding department
after 8.30 was also determined. This is shown in Tables and
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| Department | Algorithm | Average Time |

Holding Fixed Goal Values 7.52
Flexible Goal Values 7.52
Original Schedule 7.52

Table 32: Average time when number of beds at the holding is at its maximum

] < | Fixed Goal Values | Flexible Goal Values | Original Schedule |
Fixed Goal Values 10 10
Flexible Goal Values 36 16
Original Schedule 70 67

Table 33: Comparison algorithms with original schedule at the holding department after 8.30 am

| \ | Number of times equal |

Original Schedule Fixed Goal Values 23
Original Schedule | Flexible Goal Values 20
Fixed Goal Values | Flexible Goal Values 57

Table 34: Equal number of required beds for each algorithm and the original schedule after 8.30 am

| TypeSchedule [ Average [ 95% interval | [min, max] |
Fixed Goal Values 7.2 [6.88,7.47] [4,11]
Flexible Goal Values 6.89 [6.62,7.16] [4,11]
Original Schedule 5.97 [5.76 6.18] [3,9]

Table 35: Number of required beds at holding department over all considered days after 8.30 am

Looking at Table [33) we see that there is a huge difference in comparison with Table These tables
show that the original schedule is much better than the created schedules. This result is also shown in
Table 35} in which we see that the average number of beds for the original schedule is lower than the
algorithms. To see whether the original schedule is also better for the recovery department, the same
tables are made. These are shown in Tables and

] < | Fixed Goal Values | Flexible Goal Values | Original Schedule |
Fixed Goal Values 13 3
Flexible Goal Values 38 9
Original Schedule 88 81

Table 36: Comparison algorithms with original schedule at the recovery department

Table [36| shows us that the original schedule is much better for the number of required beds at the
recovery department. The Flexible Goal Values is slightly better than the Fixed Goal values. Flexible
Goal Values provided solutions which was 38 times lower than the solutions provided by Fixed Goal
Values provided.

| \ | Number of times equal |

Original Schedule | Fixed Goal Values 12
Original Schedule | Flexible Goal Values 13
Fixed Goal Values | Flexible Goal Values 52

Table 37: Number of required beds equal for the algorithms and the original schedule
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| TypeSchedule | Average | 95% interval | [min,max] |

Fixed Goal Values 14.8 [14.3,15.3] [9,23]
Flexible Goal Values 14.3 [13.8,14.9] [9,23]
Original Schedule 11.7 [11.4,12.0] [8, 16]

Table 38: Number of required beds at the recovery department over all considered days

Overall, we observe that the original schedule is better than the obtained schedules from the Fixed and
Flexible Goal Values. These algorithms spread the start and end times of the surgeries. Because the
results of the algorithms are worse than the original schedule, we conclude that the start and end time
of the surgeries do not level the number of required beds.

6.2.3 Comparison algorithms based on objective function ILP

In this section, we compare the algorithms with the original schedule and with each other based on the
objective function from the ILP. As discussed before, the objective function minimises the number of
required beds at both departments. We calculate the value of F by using equation (30). These values
were then compared and the results are shown in Tables 39| and [40]

] < | Fixed Goal Values | Flexible Goal Values | Original |
Fixed Goal Values 16 14
Flexible Goal Values 44 25
Original Schedule 71 60

Table 39: Comparison algorithms with original schedule based on objective function ILP

| \ | Number of times equal |

Original Schedule | Fixed Goal Values 18
Original Schedule | Flexible Goal Values 18
Fixed Goal Values | Flexible Goal Values 43

Table 40: Number of required beds equal for the algorithms and the original schedule

In these tables, we again observe that the original schedule has a better outcome than the schedule
provided by the algorithms. The original schedule is therefore better than the schedules obtained from
the algorithms.

6.2.4 ILP compared with Fixed and Flexible Goal Values

In this section, we compare all the solutions, i.e., the solutions obtained from the ILP with the perfor-
mance based weight and the algorithms. We compare them using the objective function in equation (30)
given in Section[6.2.1]

] < | Original Schedule | ILP Solution | Fixed Goal Values | Flexible Goal Values |
Original Schedule 10 26 25
ILP Solution 17 29 28
Fixed Goal Values 3 1 7
Flexible Goal Values 4 2 7

Table 41: Comparison obtained solutions and original schedule based on objective function
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| \ | Number of times equal |

Original ILP Solution 3
Original Fixed Goal Values 1
Original Flexible Goal Values 1

ILP Solution Fixed Goal Values 0
ILP Solution Flexible Goal Values 0
Fixed Goal Values | Flexible Goal Values 16

Table 42: Number of required beds equal for the original schedule, the algorithms and the ILP solution

| TypeSchedule | Average | 95% interval | [min,max] |

Original Schedule 7.33 [6.98,7.69] | [4.94,8.97]
ILP 7.07 [6.74,7.41] | [4.84,8.62]

Fixed Goal Values 8.85 [8.35,9.35] | [6.59,12.3]
Flexible Goal Values 8.69 [8.25,9.13] | [6.59,11.9]

Table 43: Number of required beds at the recovery department over all considered days

In Table 41} we observe that the number of required beds compared with the original schedule is the
most reduced by the solutions obtained from the ILP. This is given in the number 17 in the first column.
For the obtained solutions, the ILP solution is also the best. This is provided by the number of times the
ILP solution had a lower value of F'. We see that the ILP solution is 29 times better than the Fixed Goal
Values and 28 times better than the Flexible Goal Values. This result is also shown in Table 43| In this
table, the ILP has the lowest average.

Overall, we observe the ILP provides a better schedule than the original schedule and the algorithms.
This is provided by Tables41]and

The number of required beds is determined for three types of obtained schedules. The first schedules
are the solutions from the ILP. The other solutions are the ones obtained from the algorithms, i.e., Fixed
Goal Values and Flexible Goal Values. In these results, we observe that spreading the start or end time
of these surgeries does not provide a better outcome when compared to the original schedule.

The ILP only provided 30 solution within the maximum time limit of 10 min. These 30 solutions were
solved again with a time limit of 30 min. There were only two days in which the ILP solution was
optimal. These two solutions had a lower number of required beds at both departments when compared
to the original schedule.

From all the obtained solutions, 17 out 30 solutions were better than the original schedule. It is possible
that the ILP provided more solutions, if the time limit was set higher.
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7 Conclusion

In this thesis, we developed several solution methods to level the number of required beds at the holding
and recovery department. These are the departments where a patient arrives right before the surgery
starts and right after the surgery ends. Due to the nurses” workload and the decreasing number of avail-
able nurses, it is important to develop methods to level the number of required beds. The number of
required beds at the holding and recovery department depend not only on what time the surgeries start
or end, but also on the length of stay (LOS) of each patient.

Firstly, an exact calculation of the number of required beds was derived, which uses the LOS distribu-
tions per surgery type. We obtained solutions from an Integer Linear Program, in which the goal was
to minimise the number of expected beds at both departments. The ILP formulation was implemented
in MATLAB and was used to find solutions for 103 instances. These instances were provided by an
Academic Medical Centre in the Netherlands. We developed two types of ILP solutions, i.e., ILP with
equal weight and ILP with performance based weight.

From the 103 days, the ILP with equal weight only provided 28 solutions in the set time limit of 10
minutes. The 28 solutions were again solved with the time limit set to 30 minutes. From these 28, the
objective function value F' was calculated for the obtained solution and the original schedule. Within
the 10 minutes time limit, the ILP and original schedule were equally as good. Within the 30 minutes
time limit, the ILP with equal weight was better than the original schedule.

For the performance based weight, the solver provided 30 solutions in the set time limit of 10 minutes
and were again solved with time limit set to 30 minutes. These solutions were compared with the origi-
nal schedule. With the results, we concluded that the ILP solution with performance based weight was
better than the original schedule.

We also compared both types of solutions with each other, in which we can not really conclude which
one is better. The ILP with performance based weight uses the information that the recovery department
has a higher number of required beds than the holding department. Therefore, we decided to use this
ILP in further comparisons. We only compared the ILP solution with performance based weight with
the other solutions and the original schedule. The name 'ILP” was used to refer to it.

Both types of solutions had two optimal solutions. For these days the value of F' was indeed lower when
compared with the original schedule. It is likely that if the time limit was set to a couple of hours, more
solutions and more optimal solutions could have been found. The time issues of the ILP are caused by
the problem itself. The problem is NP-hard and it could take weeks before the optimal solution is found.
Nonetheless, the outcomes of the obtained solutions, did reduce the number of required beds at both
departments.

The number of required beds at the holding and recovery not only depends on the length of stay of each
patient, but also on the start and end times of the surgeries. Due to this, we investigated whether the
spreading of Break-In-Moments was useful in levelling the number of required beds. Break-In-Moments
are the moments when a surgery starts or ends when all the ORs are occupied. We used two algorithms
which spread the start and end time of the surgeries over the day. The output of the algorithms Fixed
Goal Values and Flexible Goal Values, were compared with the F' values and the number of required
beds for the original schedule. With this, we observed that the number of required beds are not levelled
by spreading the start and end times.

The ILP did not provide a solution for many of the considered days. Although the obtained solutions
reduced the number of required beds at the holding or recovery department, the number of solutions
were too little to make an overall conclusion on the problem. The results of both algorithms showed
that the spreading of the start and end time does not result in a better schedule.

Another method that can reduce the number of required beds at the holding and recovery department is
to alter the ORs opening time. For the used data, the peak at the holding department was at its highest
around 8.00 am. This is due to the start time of the first surgeries. Almost every OR starts at 8.00 am.
The number of beds is at least the number of ORs opening at 8.00 am. Therefore, it may be useful to
alter the start time in order to reduce the peak at 8.00.

With the provided ILP, we did not consider the maximum LOS. When scheduling surgeries, it could
help to schedule surgeries with a long LOS at the recovery department at the beginning of the day such
that the recovery department does not have to be open for a long time.
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To obtain more solutions, the MATLAB code that calculated the solutions, could have been simplified.
In the MATLAB code, the opening times for the ORs were set to a large time interval, to make sure a so-
lution was found in between. This resulted in a larger problem with more variables. Unfortunately, due
to the problem, which is NP-hard, and the opening times, it took a lot of time to compute a solution. For
this reason, only a few optimal solutions were found. For further research, this could be simplified by
changing the OR opening times. This should be changed to the opening time of the holding department
and the end time of the surgery plus LOS of the surgery with the longest LOS.

In test runs for the ILP solver, we noticed that the solver obtains an optimal solution within seconds
when the number of ORs is below 10. For this reason, it could also be useful to create schedules for a
group of ORs. In these groups the number of required beds is reduced and at the end the groups are
combined. The ILP solver solves the problem faster, which in return leads to more solutions than the
ILP provided in this thesis.

We formulated an ILP which uses an approximation for the number of required beds. Therefore, the
solution obtained from the ILP may not be better than the original schedule. Because we compared the
solutions with the original schedules, it may Iso be better to use this original schedule to obtain more
solutions. Using this original schedule can make sure that the obtained solutions are better than the
original. This can be done by using heuristics such as Simulated Annealing.

It is also possible to set up a maximum number of beds at the holding and recovery department in the
written ILP, such that number of required beds obtained from the solutions is lower than the maximum
given.

Overall, this thesis showed that the number of required beds at the holding and recovery department
can be reduced. Although the ILP did not provide many solution, the provided solutions did reduce the
number of required beds at the departments. This thesis also showed that the number of required beds
at the holding and recovery department does not depend on the start and end times of the surgeries.
With this, a hospital has the knowledge that the number of required beds can be reduced.

30



References

[1] Minder geregistreerde verpleegkundigen. |https://www.cbs.nl/nl-nl/nieuws/2016/11/
minder—geregistreerde-verpleegkundigen, 2016. [Online; accessed 14-March-2016].

[2] F. Aarts. Helft verpleegkundigen overweegt te stoppen wegens werk-
druk. https://www.nursing.nl/verpleegkundigen/nieuws/2017/6/
helft-verpleegkundigen—-overweegt-te-stoppen-wegens—-werkdruk/, 2017. [On-
line; accessed 9-June-2017].

[3] Jeroen Belién, Erik Demeulemeester, and Brecht Cardoen. A decision support system for
cyclic master surgery scheduling with multiple objectives. Journal of Scheduling, 12(2):147, Aug
2008. ISSN 1099-1425. doi: 10.1007/s10951-008-0086-4. URL http://dx.doi.org/10.1007/
s10951-008-0086—-4.

[4] Jeroen Belién and Erik Demeulemeester. Building cyclic master surgery schedules with leveled re-
sulting bed occupancy. European Journal of Operational Research, 176(2):1185 — 1204, 2007. ISSN 0377-
2217. doi: http://dx.doi.org/10.1016/j.ejor.2005.06.063. URL http://www.sciencedirect.
com/science/article/pii/S0377221705006946.

[5] Vincent S. Chow, Martin L. Puterman, Neda Salehirad, Wenhai Huang, and Derek Atkins. Re-
ducing surgical ward congestion through improved surgical scheduling and uncapacitated simu-
lation. Production and Operations Management, 20(3):418-430, 2011. ISSN 1937-5956. doi: 10.1111/j.
1937-5956.2011.01226.x. URLhttp://dx.doi.org/10.1111/7.1937-5956.2011.01226.x.

[6] J. Theresia van Essen, Johann L. Hurink, Woutske Hartholt, and Bernd J. van den Akker. Decision
support system for the operating room rescheduling problem. Health Care Management Science, 15
(4):355-372, Dec 2012. ISSN 1572-9389. doi: 10.1007/s10729-012-9202-2. URL http://dx.doi.
org/10.1007/s10729-012-9202-2.

[7] J. Theresia van Essen, Joél M. Bosch, Erwin W. Hans, Mark van Houdenhoven, and Johann L.
Hurink. Reducing the number of required beds by rearranging the or-schedule. OR Spectrum, 36
(3):585-605, Jul 2014. ISSN 1436-6304. doi: 10.1007/s00291-013-0323-x. URL http://dx.doi.
org/10.1007/s00291-013-0323-x

[8] J.T. van Essen, E.W. Hans, J.L. Hurink, and A. Oversberg. Minimizing the waiting time for emer-
gency surgery. Operations Research for Health Care, 1(2):34 — 44, 2012. ISSN 2211-6923. doi: http:
//dx.doi.org/10.1016/j.0rhc.2012.05.002. URL http://www.sciencedirect.com/science/
article/pi11/S52211692312000252.

[9] P.T. Vanberkel, R. J. Boucherie, E. W. Hans, J. L. Hurink, W. A. M. van Lent, and W. H. van Harten.
Accounting for inpatient wards when developing master surgical schedules. Anesthesia Analgesia,
112(6):1472-1479, 2011.

[10] J.M.H. Vissers, Ivo Adan, and Jos Bekkers. Patient mix optimization in tactical cardiothoracic
surgery planning: A case study. I M A Journal of Management Mathematics, 16(3):281-304, January
2005. doi: 10.1093/imaman/dpi023.

31


https://www.cbs.nl/nl-nl/nieuws/2016/11/minder-geregistreerde-verpleegkundigen
https://www.cbs.nl/nl-nl/nieuws/2016/11/minder-geregistreerde-verpleegkundigen
https://www.nursing.nl/verpleegkundigen/nieuws/2017/6/helft-verpleegkundigen-overweegt-te-stoppen-wegens-werkdruk/
https://www.nursing.nl/verpleegkundigen/nieuws/2017/6/helft-verpleegkundigen-overweegt-te-stoppen-wegens-werkdruk/
http://dx.doi.org/10.1007/s10951-008-0086-4
http://dx.doi.org/10.1007/s10951-008-0086-4
http://www.sciencedirect.com/science/article/pii/S0377221705006946
http://www.sciencedirect.com/science/article/pii/S0377221705006946
http://dx.doi.org/10.1111/j.1937-5956.2011.01226.x
http://dx.doi.org/10.1007/s10729-012-9202-2
http://dx.doi.org/10.1007/s10729-012-9202-2
http://dx.doi.org/10.1007/s00291-013-0323-x
http://dx.doi.org/10.1007/s00291-013-0323-x
http://www.sciencedirect.com/science/article/pii/S2211692312000252
http://www.sciencedirect.com/science/article/pii/S2211692312000252

	Abstract
	Introduction
	Related literature
	Used notation
	Calculating the number of required beds at the holding and recovery department
	Holding department
	Recovery department

	Solution methods
	ILP formulation
	Constructive heuristics
	Fixed Goal Values
	Flexible Goal Values


	Results
	Data
	Results
	ILP
	Equal weight
	Performance based weight
	Comparison equal weight and performance based weight

	Constructive heuristics
	Comparison algorithms based on objective function ILP
	ILP compared with Fixed and Flexible Goal Values


	Conclusion

