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Project Summary:
This research explores how the Right to Repair (R2R)
legislation impacts businesses in the Electric and Electronic
Devices (EED) sector and evaluates how the Dutch
Enterprise Agency (RVO) can support these businesses in
adopting repairability practices. The goal is to improve
RVO’s support instruments, helping businesses transition to
repair-oriented practices and contribute to a circular
economy.

Key Findings
Limited immediate impact: The Right to Repair
legislation has a minimal short-term impact on
businesses 
Challenges for businesses: businesses face significant
challenges in adopting repairability practices, which
could benefit from government support to overcome.
Gap in RVO’s support: RVO's current support
instruments do not align with supporting businesses to
adopt repairability practices

Exploring RVO's Position in Supporting Businesses to Adopt
Repairability Practices in the EED Sector

How to deal with (Right to) Repair?

Theoretical and practical contributions

Enriches literature by assessing repair challenges from a business
perspective, an area currently under represented in literature, and
applies these insights to government support measures.
Offers actionable recommendations that RVO can directly implement
to improve their support for businesses to adopt repair practices.
Provides long-term strategic recommendations for RVO and
policymakers to create a more repair-friendly business environment,
supporting the shift toward a circular economy.

Instrument specific Recommendations:
Communicate and implement instrument improvements: Ensure that the proposed
recommendations from the table are communicated to the policy owners of the instruments.
This will help ensure that the improvements are considered, validated, and implemented,
aligning existing instruments more effectively with repairability goals.

Update instrument descriptions on the website: Revise descriptions on the RVO website,
such as for MIA Vamil, to explicitly mention ‘repair’ and clearly indicate the support for
repairability. This will help businesses easily identify relevant instruments for repair initiatives.

Generic Recommendations:
Enhance the overall visibility of repair support: highlight relevant instruments and target
audiences on the RVO website, possibly including case studies to inspire broader utilization.

Enhance support for SMEs and start-ups: Continue to focus on SMEs and start-ups,
prioritize those with high growth potential and a clear commitment to repairability practices. 

Engage larger businesses: Promote existing programs that are relevant for larger companies,
particularly those designed for collaboration, such as the Ketendoorbraakproject and the CIO. 

Consider developing new strategies for large enterprises: To maximize impact in the EED
industry, consider designing new instruments specifically for large enterprises, focusing on
repairability projects in the EED sector.

Strengthen partnerships: Strengthen collaborations with other organizations to extend
RVO’s reach, particularly in engaging larger corporations, such as (sustainable) consultancy
bureaus. 

Collaborate with international organizations: Partner with internationals to create joint
initiatives that encourage large multinational corporations to adopt repairability practices,
even if their headquarters are not in the Netherlands (RVO International). 

Educate and raise awareness: consider launching campaigns to increase (consumer)
awareness of repairability. By driving consumer demand for repairable products, RVO can
indirectly influence larger companies to adopt these practices. 

Recommendations for RVO

Methods: 
The research and design process was structured using a
mixed method approach, using the Double Diamond
model. Key activities included:

Literature review on Right to Repair, repairability
practices and repair support measures 
Semi-structured interviews with RVO employees,
industry experts, and business representatives.
Case studies of businesses adopting repairability
practices.
Development of a framework to co-assess current
RVO instruments and their potential for supporting
repair.

Deliverables
The findings of this thesis resulted in an advice envelop for RVO: How to
deal with (Right to) Repair. These include:

Strategic Recommendations focuses on improving RVO’s
instruments and strategic position to make repair support more
visible for businesses in the EED sector.
Instrument-Specific Recommendations are aimed at refining RVO’s
existing support instruments to better align with repair support. 
Implementation Timeline provides a step-by-step roadmap for RVO
on how to implement the proposed recommendations, ensuring both
short- and long-term actions and key stakeholders are clear
Social Media Post designed to raise awareness among businesses
about new repair rules and how RVO can support them.
Visual Summary to clearly communicate the key challenges
businesses face in adopting repairability practices, offering a quick
overview for RVO.


