Current experience of first time contact isolation - Patients and nurses

Improving the patient experience of contact isolation at Amsterdam UMC, location VUmc
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Explanation : Care Visits
P understanding
Receives a lot of Admission is often 1 Dirgctly into 2..Alr'eady Re.alizatior'! of Realization of not First explanation Not Getting used to Being alone in Not allowed to Not allowed to be Awareness of Focussing on own Sense of In isolation for a Realisation of Actively Afraid of possibly At home: isolation Having received Actively mentions
information unexpected '5915."“0” when hospitalized and having a.re5|tant being able to of contact understanding isolation room use shared in contact with isolation card on health and responsibility longer period of applied isolation mentioning the contaminating and other control different previous isolation
during arriving at ward moved to another b§Cte”a an.d leave the room isolation in a isolation measures facilities other patients the door ** [naar getting better towards the time measures necessity of visitors measures are not information and measures at
admission room having to go into conversation measures or the first time?] health of other applying isolation needed anymore protocols in other readmission
conversation isolation reason behind patients measures hospitals **
them
N U RS E . . . . . . . . . Taking care Combining
Frustration when Admits new Prepares isolation Dislikes giving the Explains reason Frustration when Do their best to Not being able to Do their best to of a patient by Wearing a gown Taking care of a tasks to stay in the Explaining the Reminding visitors Appreciate active
doctor decides patients room: checks type patient the news for |sola}£tr:o?, " a patient does not makefth;e sbtlay as seedthe. patient adap:'factlultles for providing distraction and gloves when patient without room for a longer consequences of the isolation role from patients
something of isolation, prints to give into measures that wi understand or comrortable as and missing a _ patients: e.g. or mental healthcare taking care of a applying isolation time and not isolation for measures and in mentioning
g different than isolation card and isolation be taken and cares about possible for the personal contact individual sports patient measures having to put on visitors consequences needed isolation
protocol stocks the room other implications contact isolation patient equipment and Explain the coming gloves and a gown measures
in one clear own bathroom .
f day all the time
conversation
If present: First Have to actively Do not apply Are not afraid
explanation of ask for control measures of getting the
contact isolation explanation (walking in and bacteria
~ in a conversation out the room) themselves
Comfort the patient
OTH E R . If necessary: Doctor does MMI advises Some care No one really
Doctor explains gggg;‘:i‘;ggj g: doctor explains not g'et many in decisions for providers have a responsible for
all possibly cvmotoms or reason for isolation questions from individual difficulty explaining
important os)i/tivre) tests and measures that will patients adjustments to conforming to visitors; only
information Fz’advi ce from MMI be taken and other protocols protocol due to when they ask for
implications. invisible impact explanation
RELIEVED
“You can close the door whenever
you want. When you don't feel well,
you don't have to consider others” - /‘\
Patient haematolo —~ ~
gy ~ ) & RESPECT
\—/ YZ:7 ANTICIPATED
“The nurses very sweet. If they have RELAXED /
the time, they always stay for a ‘Last time | was admitted here,
\ chat" - Patient vascular surgery “They just sit down. And when my there was a women next to me. So
. . . I said: I don't think this is right” -
CALM - RELAXED wif ejzgf gg/C Zna d;g 'édf ega‘;;zg’tthey Patient vascular surger
RELAXED "Because if they don't wear a gown, haematology
it does not affect me, it does not
“I am not going to think about that. | make me any less” - patient
. Jjust want to recover and go home” - haematology
N~ Patient haematology
REJECTED
) TN
".it really felt like a stamp on your LONELY =
ANGRY forehead. Like saying; don’t get N

near her, it might be dangerous” - “If I had to stay any longer, | think |
patient would have gone crazy” - Patient

"Also towards my grandchildren, |
found that very difficult. If they had

It felt like a prison. | said: where are

the bars?! That s the first thing | "I now always have disinfect in my

said" - Patient haematology haematology anything, a cold or sgmfzthing, / purse" - patient
— o0 \ . . thought; are they getting ill becau-
Lo ) —d’ To everyone who enters the room, | se of me?* - patient \WORRIED - ANXIOUS
) ; .  e— say; wear gloves! And when they
"That's what I found terrible, because —

don't wear gloves, | won't give them
a hand" - patient vascular surgery

you are in contact with people here, ANXIOUS

they do come to you, but have to stay
like a kilometer away from you." -

"I felt like it was mentioned and
immediately rddddlt. I just felt
overwhelmed" - Patient, haematology

"That's what | want, for others. It is not

"'So I say, excuse me? | have this
just here, but also later. Your whole life

WORRIED - GUILTY

bacteria because of you? As if | patient
SHOCKED didn't have enough already. | was you should be thinking about this, and
furious, angry really” - Patient SAD if you once don't, the other can be the
vascular surgery victim of that" - patient vascular
surgery
ANGRY

WORRIED - GUILTY

SURPRISED - RESPECT

‘It is really nice when patients
do that, and that are mainly
patients that come here often”-
Nurse acute admission

.
\_/ 7
FRUSTRATED
"I don't feel like acting like a
police officer and continuously
mentioning: wash your hands" -
"You also feel like the malefactor, "You don't just visit to say hello or for a ) o nurse
because you are the one saying this. small task and | sometimes do not When it's very bus.y, and you or?ly
You cannot do much about it, so I feel have an idea on how the patient is want to put down pills, people might
quite powerless then" - Nurse doing, you give them less attention"- not wear a gown” - Nurse
Nurse
“It's frustrating when the doctor DISAPPOINTMENT ., ; L RELUCTANCE Y L
decides something different from Yes, | just find that irritating. GUILTY You are also ”O,t checkmg it
" Those people don’t understand the constantly, they just walk in and out of
protocols” - Nurse | ! ' - ; ol
severity of the situation, or just do the room, you don't have the overview
not care. | find that reall - nurse
FRUSTRATED annoying” - Nurse g
INSECURITY
ANNOYED
DESIGN hortentimeor Ve Gl patents e
measures in a different patients for going into and lay-out to ft? en |mdeto opportunity to and lay-out to let oppo tu t Y .tc;]ge s dg sotatio Ui measiires antliny in ro%/ocol at other
O P PO RTU - manner from other isolation in a more decrease sense of ?silelggnuiﬁeeas%res connect with other patients have the g]tﬁgrnpz\iie\)r(:lts in (s:s;rgderso%emaa yin reason behind it as insliitutions before
information relaxed manner i i i .
being locked in patients or not space to move another way isolation well discharge
Give nurses the ability . Assign .
; ; : Increase awareness Show that a patient T Let visitors under-
Create chance for Letpatientsbein Share with patient and My =T under- Facilitate peace and to have as much and of antimicrobial is in isolation for Let every stakehol- responsibility and stand and feel Stimulate active
o control when going into X stand the reason of . easy contact with . . der feel responsible clearify explanation . :
nurse to provide imput cETEE Eelae Fa e nurse that they are in contact isolation b calmness during first atients in contact resistance as the others, without for thei t of th for explaining responsible for the role of readmitted
on decision on isolation this together y time in isolation b reason you have to be making them feel or thelr part 0T the control measures patients

protocol isolation measures
correctly to visitors

isolation as with other
patients

first time making it more visible

they should take

in isolation guilty and worried
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