


Appendix 1 - Project Brief









Appendix 2 - Expert Interview Guide

Main research question
• How to alleviate patients' anxiety during the consultation journey in 2030?

Preparation
• Graduation project background on Consultation Room 2030
• Introduce the main themes in this interview
• Ask permission to record

Part 1: Anxiety status in hospitals/ medical context
• Introducing your job and duty? 
• Interaction with patients?
• Have you noticed how’s the patient's anxiety?
• Obvious manifestation
• What type of trait is more anxious? Influencing factors such as age, gender, and personality 

characteristics?
• Relevant with the severity of the disease?

Part 2: Personal interpretation of patients’ anxiety
• Will the anxiety status influence doctors’ work?
• Do healthcare workers pay attention to patients' anxiety levels?
• Does Focusing on Patient Emotional Health Increase Physician Workload? 
• Possible influencing factors you think?
• Waiting time/far distance/noisy environment, etc.
• Dealing methods/ conditions? 
• Related experience with anxious patients?

Part 3: Future outlook from experts' view
• An ideal healthcare context in the future
• Attitude towards telemedicine and other trends
• Attitude towards other new technology such as VR/AR coming into the healthcare industry?
• Attitude towards emerging software and computer technology? Happy to use or feel 

burdened?

Main research question
• How to alleviate patients' anxiety during the consultation journey in 2030?

Preparation
• Graduation project background on Consultation Room 2030
• Introduce the main themes in this interview
• Ask permission to record

Part 1: Anxiety status in hospitals/ medical context
• Introduce your related project and experience?
• What’s the most difficult part of it?
• How did you solve it?
• Do you have any suggestions for other designers/ new hands in this field?

Part 2: Personal interpretation of patients’ anxiety
• About patients’ anxiety, how do you address/ define it? 
• What do you think are the key influencing factors?
• Any experience in solving patients’ emotional problems?
• How did you do that and what’s the outcome?

Part 3: Future outlook from experts' view
• An ideal healthcare contest in the future?
• Attitude towards telemedicine and other trends?
• Attitude towards other new technology such as VR and AR coming into the healthcare 

industry? 

Doctors' Version Designers' Version



Appendix 3 - Work Boards of User Research Sessions

Interview Session 1 Interview Session 2



Interview Session 3 Interview Session 4



Appendix 4 - Strategy Proposals Evaluation Result Overview


