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Appendix B: Initial tenant interview questions 

About the participant: 

● How old are you and where are you from? 
● What do you do in your daily life? 

Regarding their mixed co-housing project: 

● Since when have you been living in [project name]? How did you end up here? 
● What attracted you to live here? 
● Could you share your experiences from when you first moved here until now? 

Social interation:  

● Can you describe the people you live with in the house? 
● How would you describe the vibe/atmosphere in your living group? 
● To what extent do the tenants interact with each other? 

Dealing with differences/clashes:  

● How was it to navigate different norms and values? 
● Can you provide an example of a clash? 
● How were these clashes handled? 

Personal experience:  

● What are the enjoyable aspects? 
● Were there any aspects you would have liked to be different? 
● How would you improve [project name]? 

Terminology:  

● What is your opinion on the term "statushouder" (status holder)? 
● What is the best word for people with a refugee background who have been 

granted a housing permit? 
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Appendix C: Findings map initial tenant interviews: 
iteration 1 
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Appendix D: Findings map initial tenant interviews: 
iteration 2 
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Appendix E: Participatory session materials  
 
Digital sensitizing booklet 
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Appendix F: Participatory session plan  
 

Practicalities 
Participants 

- Tenants of various projects (SoZa Den Haag, perhaps Riekerhaven Amsterdam and 
Woon Diversiteit Delft) 

- Social management employee? 

Location 
SoZa, The Hague 

Date & Time 
Thursday October 26, 13:30  
(as to give myself enough time to develop and prepare materials, as well as give participants 
enough time to fill in sensitizing material) 
 

Session premise 
Focus  
Experiences of autonomy (in relation to social guidance, within the scope) 

Scope 
Living in mixed co-housing (social management, social relations with tenants), integration 
 
Assumptions from previous research 
My literature research as well as field research found that there is a tension between feeling 
autonomous and receiving support. 
 
My field research found that many tenants of mixed co-housing experience the feeling of a lack 
of support. Tenants have often felt ignored by organizations (within the building but also beyond, 
e.g. municipality). A desire for more support is experienced by both locals and newcomers, but 
come from slightly different angles. For locals, this desire mainly regards guidance relating 
towards the navigation of intercultural communication. For newcomers, the guidance relates 
more to becoming independent within Dutch society. However, the desire for being autonomous 
was a prevalent theme throughout the interviews, both with locals and newcomers. This raises 
the question: What is the optimum balance between autonomy and support? What does it look 
like? 
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Objectives: 

1. Exploring the tension between autonomy & support 
- What does autonomy mean to them (within the scope)? 
- In what ways does it manifest (within the scope)? 

2. Envisioning optimal balance between autonomy & guidance 
- What does this world look like?  
- How would it be different than it is now? How would it be similar?  

→ Where would this optimal autonomy manifest? How would it manifest? 
3. Identifying opportunity points to intervene within the context of autonomy 

 
The focus of the session lies on the objectives of exploring and identifying the opportunity points 
for me to intervene within the context of autonomy in mixed co-housing. 
 
 
Research question 
How can we improve the balance between autonomy and support within the context of mixed 
co-housing? 

● How are autonomy and support currently experienced? In what domains do they 
currently manifest? 

● How would tenants of mixed co-housing want to be supported? By whom? 
● Where do leverage points lie to improve the balance between autonomy and support? 
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Plan 
 
Before session 

0a. Prepare sensitizing materials, fix location & time 

0b. Send sensitizing exercises  
→ Get participants thinking about to think about their time in mixed co-housing project 
(as most of them do not live there anymore) and get them to start thinking about 
autonomy and guidance 

Activities  
[Sensitizing materials below] 

a. Collage/mind dump: Living in [mixed co-housing] was like… 
→ Goal: Stimulate participants to think about their lives there 

b. Typical day in the life 
→ Goal: Stimulate participants to think about their lives there (& for me to 
potentially later identify pain points regarding autonomy?) 

c. What does support mean to you? 
→ Goal: Stimulate participants to start thinking about support 

d. What does autonomy mean to you? 
→ Goal: Stimulate participants to start thinking about autonomy 

0c. Prepare materials needed for session [list below] 
 
 
During session 

1. Welcome participants & introduction 
→ Set ground rules, create safe space. 

Activities 
Introduction, explain schedule, ground rules, consent forms 

2. Icebreaker 
→ Lessen awkwardness, get to know each other (& initiate creative thinking? Extent to 
which this can be achieved depends on icebreaker activity. Preferably it also has some 
kind of connection with the rest of the subject matter) 
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Activities 
Icebreaker such as: “Briefly introduce yourself & answer the question ‘If you could 
choose to live with an animal as a housemate, what animal would you choose and 
why?’” 

3. Warming up to premise:  
→ Get people in the mindset to talk about life in co-housing 

Activities  

○ Quick round of sensitizing materials about co-housing (talking about their 
thoughts and typical day) [2-3 mins per person?] 

 

4. Exploring autonomy & support: Mind storm autonomy/ 
→ Get people to talk about what these concepts mean to them [perhaps not ask them 
literally because it is an expansive concept?] and how it manifests in this context. 

Activities: 
Mindstorm 

○ Split the group in half: Half of the group make a mind storm about autonomy, 
other half about support 

○ Switch after 5-10 minutes [depending on how much is being produced] 
○ Review the two mind maps  

 
Factiliation prompts: 
Think about the past 
Think about the present 

 

5. Envisioning the ideal balance of autonomy & guidance 
→ Using the insights of step 4 (the past & current manifestations of autonomy) and step 
5 (envisioning ideal situation) to identifying leverage points 

Activities  
○ Discussion: if you look back at your time in cohousing, how could you have been 

better supported? 

7. Debriefing  
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Appendix G: Participatory session findings map 
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Appendix H: Follow-up interviews 
 
After the participatory session, short interviews were conducted with two 
participants to clarify quotes that were still ambiguous or unclear. Below are the 
questions of these interviews. Additionally to the questions listed below, often part of 
the transcript was read aloud to give a better idea of the context in which the quote 
was said. 

Follow up questions P1 
1. When talking about your general experiences in SoZa, you talked about how 

you felt like the organisations were ungrateful, but because you did a lot of 
work for them, like painting the living room, but then you were not allowed 
inside after.  
→ Was this during Covid? Could Covid measures have been part of the 
reasoning behind this? 
 

2. When we were talking about the concept of independence, you talked about 
feeling out of control when you are depending on someone outside of your 
circle and this person does not deliver up to expectations. 
→ This sounds like a specific case, but you didn’t go very much further into 
details, could you tell me more about this? 
 

3. When talking about support, you said that you think support is not necessary. 
→ Does this mean that you believe that people do not need others? 

 
4. At a certain point, you were talking about how your group was seen as the 

“ideal group” and that therefore people assumed you were happy and didn’t 
need any attention or help. But I got the impression that this wasn’t the case.  
→ In what ways was your group unhappy? 
→ In what way would you have liked to be helped in this situation?  
 
“Our group was the ideal group here, actually, in Soza. Always used as an 
example. We were the best group in Soza, so you know, then it didn't matter 
with our group. They thought, "Hey, they don't need us. They are all happy.” All 
my neighbours, I had an Iraqi neighbour, a Syrian neighbour, a Kurdish 
neighbour, they could not speak Dutch. They needed help with posts, emails, 
and subscribing for something. But then I helped them with my Dutch 
neighbour, we are still friends, Marusha. So yes, luckily for them we were 
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there, but if it wasn't like that... Het Jet had to do their job anyway. And their 
job is to help all groups, not just this group and this one.”  

 

Follow up questions P4 
1. When talking about your general experience in Soza you talked about “being 

on the frontline.” 
→ Could you be more specific about what you meant by this? 

 
2. When we were talking about the meaning of independence, you mentioned 

that you feel independent when you don’t have to “start from zero everytime.” 
→ Can you explain what you meant by this? 

 
3. When we were talking about control, you said “I don’t feel in control when I’m 

pushed to be someone else.” 
→ This sounds like a specific situation. When and how did you feel like you were 

being 
pushed to be someone else? 

 
4. Quote: “And also dealing with the consequences of your own solution or the 

reaction of the people. But nobody looks to the cause of action. There is the 
cause of action and then the reaction. And normally, nobody should judge 
the reaction. They should go first to the action and then judge the reaction. 
But everybody goes immediately to the reaction because you are the 
weakest part that they can attack and throw everything on.”  
→  Could you explain further what you meant by this action and reaction?
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Appendix I: Multicultural student housing 
communication: Interview questions  
 
English 
Interviewee 

● How old are you and where are you from?  
● How long have you been living in [a multicultural student house]? 

 
House composition 

● What is the composition of your house? How many housemates do you have 

and how many are Dutch vs international? 

● What language(s) are usually spoken in the house? 

● What modes of communication do you have with your housemates? 

 

Expectations 

● What do you look for in a housemate? 

● Could you elaborate on some expectations that you have, or your house has, 

for your housemates? 

● How does your house deal with communicating these expectations?  

 

Frustrations 

● Have there been frustrations between housemates, and if so, what kind of 

frustrations were these? 

● Have you ever had frustrations with housemates, and if so, what kind of 

frustrations were these? 

● How does your house deal with communicating these frustrations?  

 

House communications 

● Have there been [other?] issues you ran into concerning communication with 

your housemates? 
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● Have there been any aspects of communication with housemates that you 

think work well? 

● To what extent do you think that having people from different cultures 

affected the communication within your house? 

● Do you think that there are things to take into consideration concerning 

communication with the Dutch housemates? 

 
Dutch 
Geïnterviewde 

● (Hoe oud ben je en) Waar kom je vandaan? 

● Hoe lang woon je al in [een multicultureel studentenhuis]? 

Samenstelling van het huis 

● Wat was de samenstelling van jullie huis? Hoeveel huisgenoten had je, en 

hoeveel Nederlands, hoeveel internationaal? 

● Welke taal(talen) worden er meestal gesproken in het huis? 

● Welke communicatiemiddelen gebruiken jullie met je huisgenoten? 

Verwachtingen 

● Waar let je op bij het kiezen van een huisgenoot? 

● Zijn er bepaalde verwachtingen die het huis had van huisgenoten? 

● Hoe gaat jullie huis om met het communiceren van deze verwachtingen? 

Frustraties 

● Zijn er frustraties geweest tussen huisgenoten, en zo ja, wat voor soort 

frustraties waren dat? 

● Heb je ooit frustraties gehad met huisgenoten, en zo ja, wat voor soort 

frustraties waren dat? 

● Hoe gaat jullie huis om met het communiceren van deze frustraties? 

Communicatie in het huis 

● Zijn er [andere?] problemen geweest met communicatie met je huisgenoten? 
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● Zijn er aspecten van de communicatie met huisgenoten die volgens jou goed 

werken? 

● In hoeverre denk je dat de verschillende culturen een rol heeft gespeeld op de 

communicatie binnen jullie huis? 

● Denk je dat er dingen zijn om rekening mee te houden wat betreft 

communicatie met de Nederlandse huisgenoten?  

25 



 

 
Appendix J: Brainstorming sheets 
 

 
Brainstorm: How can communication be improved in mixed cohousing? 
 

 
Brainstorm: Idea dump - communication between tenants (within house) 
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Brainstorm: Idea dump - communication between tenants & organisations 
 

 
Brainstorm: How to feel/give more support?
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Brainstorm: How to become more autonomous? 
 

 
Brainstorm: How might one connect without language?  
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Appendix K: Workshop evaluation: Information for 
external observer 
 
Role of Observer 

The observer should focus on documenting behaviors, interactions, and overall 
dynamics, rather than interfering with activities. Additionally, they can help keep an 
eye on the time.  
 

Focus points for observer: 

1. Participant Engagement 
○ Are participants actively participating in activities (e.g., collaging, 

discussions)? 
○ Are they asking questions or contributing ideas during group 

discussions? 
○ Do they seem attentive or distracted during the workshop? 

2. Group Dynamics 
○ Is there collaboration and teamwork during group tasks? 
○ Are participants respectful and listening to each other? 
○ Are any individuals dominating or withdrawing from the conversation? 

3. Emotional Tone 
○ Is the overall mood positive, neutral, or tense? 
○ Are there moments of laughter, visible agreement, or shared 

understanding? 
○ Do participants appear frustrated or disengaged at any point? 

4. Facilitator Interaction 
○ How do participants respond to prompts and instructions? 
○ Is the facilitator able to engage the group effectively? 
○ Is there anything that doesn’t go smoothly (things that are 

misunderstood/misinterpreted)? 

Checklist 
- Camcorder: still recording? 
- Pictures: (I will likely also be taking some pictures myself) 

- Every activity: participants 
- Danique Facilitating 
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Goals of workshop 

1. Create a better understanding between new housemates by exploring and 
communicating expectations around living together 

2. Learn how to deal with unmet expectations in an appropriate way 
 
 
Schedule 
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Appendix L: Pilot workshop plan | “Exploring Home”  
 
Location: Nieuwelaan 
Date & time: 16 Oct 2024, 18:00-20:00 
Participants: 6 of the housemates at Nieuwelaan 

Premise 
Goal of pilot test:  

1. Test the flow and activities of the “Exploring Home” workshop in a 
multicultural student house setting 

2. Test effectiveness of workshop in achieving the goals of the workshop 
 
Goals of workshop: 

1. Create a better understanding between new housemates 
2. Explore and communicate expectations of living together 
3. Think about how to deal with unmet expectations in an appropriate way 

 
Schedule 
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Plan 

Preparations before start 
Inform observer/timekeeper with the workshop schedule and explain what they 
should be observing (External Observer information document) 
 
Set up:  

- Painters tape (for “Who are we” activity) 
- Flipboard 
- Writing & drawing materials 
- Collaging materials 
- Schedule 
- Laptop for showing NVC Youtube video 
- Designed materials: 

- House intentions sheets: 
- Mindmap 
- Final intentions 

- Scenario cards 
- Consent forms 
- Feedback forms 
- Camera(s) for workshop evaluation 

 
- Take a picture of the set up! 

Introduction 

● Welcome everyone, introduce myself and the project. 
● Explain the workshop: 

○ The workshop is intended for new housemates. Exploring the concept 
of “Home” - as people can have very different ideas and expectations 
about this concept. This is especially true when people from different 
cultures, but people can even  have different expectations within the 
same culture. When these expectations aren’t aligned or 
communicated properly, this can lead to irritations and problems that 
could very well have been avoided. So this workshop is intended to 
explore and learn about each other’s understanding of what the “ideal 
home” looks like,  communicating expectations around it to create a 
better understanding between housemates and therefore set up for a 
better cohabitating environment. 
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○ It will take about 2 hours, and consists of 4 short activities. 

● Note for Nieuwelaan participants:  
○ Although the workshop is actually intended for new housemates, for 

the most part I’d like you to engage with each other and the workshop 
in your existing relations, keeping in the back of your mind that it’s 
intended for new housemates who don’t necessarily all know one 
another. There will be one activity where I may ask you to pretend to be 
new housemates. 

● Participation is voluntary and non-binding, you can opt out at any time. 
● Any questions? 
● Hand out consent forms 

 

Icebreaker 

● Ask to share your names, nationality and answer the question: What's an 
object that feels most like home for you? 

 

Activity 1: Spectra - Who are we? (10 mins) 

● The first activity is intended to get to know one another, while getting the 
blood flowing a bit. On the floor is a line, and this represents a spectrum. I will 
give you a question, and you can answer by standing on this line. Some of the 
answers will be relative to each other, others are not relative to each other, and 
you should just stand where you feel comfortable. 

1. To start off easy: What is your relative age? 
2. What time do you usually wake up? 
3. Are you more of a night owl or an early bird? 
4. Are you more of an introvert or an extrovert? 
5. What do you find more important in communication: Honesty or 

Politeness? 

With every answer, try to ask a person to explain 
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Activity 2a: Collages of Home (25 mins) 

● For the next activity, we will be making collages.  
● Prompt: I want you to try to describe your ideal “co-housing home” with this 

collage. What does it feel like? Who’s there? What does it look like? What does 
it smell like? Keep in mind that it should not become a moodboard on the 
interior design. It should be more of a tool to help you describe your ideal 
home. 

● You can use any materials I’ve provided, but you can also draw or write words. 
● You will have 10-15 minutes for this, after which we will share… 

After 10 mins: 

● Share works. Ask to explain choices. 

 

Activity 2b: Collage Reflection - “Home” Values (10 mins) 

On flipboard paper or on post-its:  

● I would now like to take some time to reflect on everyone’s collages. 
● Ask the group: What were some elements that we heard make up the ideal 

“co-housing”? 
● What values can be deduced from this? 
● Are there any elements or values that could clash? 
● Are there any you can think of that might clash which we haven’t yet 

discussed? 

 

Activity 3a: House intentions - Mindmap (15 mins) 

● Divide the group in smaller groups of 2 or 3.  
● Hand out mindmap sheets to brainstorm about your ideal cohousing 

situation. Explain the sheets: on them are pre-written categories under which 
you can brainstorm expectations or intentions you have which you believe 
should apply to your household. There is space for any expectations that do 
not fall under any pre-written category. 

Activity 3b: House Intentions - Plenary Formation (15 mins) 
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● Now that we have thought about what expectations you may have, it’s time to 

set up communal house intentions. These are not “rules”, but in the end 
should be something that you create together and all stand behind. In order 
to do this, you will share your mindmaps and see which expectations overlap. 

● Hand out House Intentions sheet, ask who would like to take the lead on 
writing down the intentions. 
 

Activity 4: Approaching unmet expectations 

● Now that we’ve defined our house intentions, it’s time to discuss the situations 
in which someone’s behaviour doesn’t align with the house intentions or 
doesn’t sit right with you. Research shows that small frustrations, if 
unaddressed, can build up and lead to bigger conflicts. That’s why it’s 
important to address them early and appropriately. 

● Introduce NVC: Not the only approach, but a useful tool - a clear framework 
you can use to guide you in expressing concerts constructively. 

● Play video:  Nonviolent Communication For Beginners

● On flipboard, write down the NVC framework: 
1. Observation 
2. Feeling 
3. Need 
4. Request 

● Roleplay Scenarios: 
○ I have made a few scenarios for you to practice using this framework. On 

each card is a scenario. And for each scenario I need someone to play 
Housemate A, Housemate B and the observer. Try to use the NVC steps to 
help guide your conversation. 

○ Let’s do a practice round together first: 

“Your housemate has been leaving their dirty dishes in the living 
room the past few weeks, which you have ended up bringing to the 
kitchen on multiple occasions . How could you approach them using 
the NVC technique?” 

● Hand out cards 
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● Reflection: 

○ Do you think this technique (NVC) could be useful? 
○ Based on this exercise, is there anything that we could add to the house 

intentions? 

 

Debrief / Reflection 

● Thank participants for joining 
● Feedback form 
● Share snacks  
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Appendix M: Pilot workshop survey 
https://docs.google.com/forms/d/e/1FAIpQLScKJwAmTCAmuthLd4GSrsx31t2P0eBgJ8
wbQqzbAgG9gg5L7A/viewform 
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Appendix N: Workshop materials 

House intentions mindmap 
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House intentions: Intention setting sheet 
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Roleplay scenarios 
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Appendix O:  Final workshop plan | 
“Exploring Home”  

Location: Polakweg 
Date & time: 25 november 2024, 20:00 
Participants: 8 housemates 

Premise 
Takeaways last test for this iteration 

1. Cut back on activities time, while maintaining the depth
a. Set timer with each activity

2. Focus more on stimulating conversation between strangers
3. Adjust activities to cater to a group of 10/12 participants

Goals of workshop: 
1. Create a better understanding between new housemates
2. Explore and communicate expectations around living together
3. Think about how to deal with unmet expectations in an appropriate way

Goal of pilot test: 
1. Test the flow and activities of the “Exploring Home” workshop
2. Test effectiveness of workshop in achieving the goals of the workshop

41 



Schedule 
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Plan 

Preparations before start 
● Inform the external observer of the workshop schedule and what they should 

be observing (see: External Observer information document) 
 
Set up checklist: 

 Flipboard 
 Writing materials, i.e. coloured markers & pens 
 Collaging materials 

 Scissors 
 Glue sticks 

 Chart with schedule 
 Laptop for showing NVC Youtube video 
 Optional: Painters tape for on the ground during “Spectra” activity 
 For workshop evaluation: Camera(s) & tripod 
 
 

Print checklist: 

 Sheets for house intentions 
 Scenario cards 
 Consent forms 
 Workshop plan (alternatively: view on laptop) 
 Optional: External observer information (link also available) 
 Optional: Feedback forms (link available) 

 
● Connect to wi-fi (for YouTube video) 
● Lay materials on the table  
● Decide where the figurative line will be for the “Spectra” activity  
● Note to self: Take a picture of the set up for report 
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Introduction & Icebreaker (10mins) 

● Welcome everyone, introduce myself and the project. 

● Explain the workshop: 
○ The workshop is intended for new housemates. It’s about exploring the 

concept of “Home” - as people can have very different ideas and 
expectations about this. This is especially true when people from 
different cultures, but people can even  have different expectations 
within the same culture. When these expectations aren’t aligned or 
communicated properly, this can lead to irritations and problems that 
could very well have been avoided. So this workshop is intended to 
explore and learn about each other’s understanding of what the “ideal 
home” looks like, communicating expectations around it to create a 
better understanding between housemates and therefore set up for a 
better cohabitating environment. 

○ Schedule: It will take about 2 hours, and consists of 4 short activities 

● Set the ground for the creation of a safe space: 
○ Be respectful and be mindful of one another 
○ Participation is voluntary and non-binding, you can opt out at any time. 
○ My role today is to guide you to together create a better understanding 

of each other. 
○ If at any time you have a question, please feel free. I don’t believe in 

stupid questions. Any questions? If not: hand out consent forms 

● Icebreaker:  
○ Please introduce yourself with your name, where you’re from and 

answer the question: What's an object that feels most like home for 
you? 
 

 

44 



Activity 1: Spectra - Who Are We? (10 mins) 

● Activity description: The first activity is intended to get to know one another,
while getting the blood flowing a bit. On the floor is a figurative line [indicate
where until where], and this represents a spectrum. I will give you a question,
and you can answer by your position on the line. There are no right or wrong
answers here - just stand in the position that you feel best reflects you. You’re
invited to talk to each other about your answers to the questions.

Set timer: 8 minutes (after: 2 minutes)

● Questions:

1. Are you more of a night owl or an early bird?
2. Are you more of an introvert or an extrovert? Introvert = you get energy

from being alone; Extrovert = you get energy from being with others.
3. What do you find more important in communication: Honesty or

Politeness?

Facilitation note: If conversation is not naturally flowing, ask a person to 
explain why they’ve chosen their position - make sure that different sides of 
the spectrum are heard. 
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Activity 2: Collages of Home 

2a: Individual collage making (15mins) 

● For the next activity, we will be making collages to help you describe “your 
ideal co-housing home”. Keep in mind that it should not become a 
moodboard on the interior design. It should be more of a tool to help you 
describe your ideal home - it's about the contents, not the aesthetics. So think 
about the questions: What does it feel like? Who’s there? What does it look 
like? What does it smell like? You can use any materials I’ve provided, but you 
can also draw or write words. 

You will have 10-15 minutes for this - This passes very quickly! - and afterwards 
we will share.. 

Set timer: 12 minutes (after: 3 minutes) If people are finished before then, 
continue. But it’s likely that they will want more time for collaging 
 

2b: Sharing collages  (10mins) 

● If everyone is ready, we will share our works. Please listen carefully, and try to 
notice what is similar and what is different between your explanations, 
because we will be comparing and contrasting the elements of everyone’s 
collage later. 

● Split the group into smaller groups of 3 or 4 people, if above 6 participants 
total. 

● Set timer: 8 minutes (after: 2 minutes)  

 

Try to stimulate people to talk about the choices they’ve made for their 
college, by observing and asking (“why”) questions.  

 

● On the flipboard, write down: “Commonalities” & “Differences” for the next 
activity, so that participants are prompted to start thinking about this. 
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Activity 3: Collage Reflection - Commonalities & Differences (10 
mins) 

● I would now like to take some time to reflect on everyone’s collages. What 
were some elements that we heard make up the ideal “co-housing”?  

○ What are elements that overlapped? What values may be deduced 
from this? 

○ Are there any elements that we saw in the collages that could clash? 
○ Are there any values you can think of that might clash, which we 

haven’t yet discussed? 

● Write down answers on flipboard 

Set timer: 8 mins (after: 2 minutes)  

 

BREAK 

● 10–30 minute break 

○ Based on participants' preferences. However, avoid extending the 
break to keep the overall workshop duration manageable. 

● Prepare worksheets & flipboard for house intentions (Activity 4).  

● Set up NVC video on laptop for activity 5. 

 

Activity 4: House intentions 

4a: Mindmap (5-10 mins) 

● Split the group in smaller groups of 2 or 3 people. Hand out mind map sheets. 

● We’re now going to work towards setting up some house intentions. These 
aren’t strict 'rules' but shared agreements that everyone contributes to and 
supports. This activity has two parts:  

○ In the first part, you’ll brainstorm individually using a worksheet 
provided.  
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○ In the second part, we’ll come together as a group to create a shared 

set of house intentions. 

● For this first part, you’ll have 5–10 minutes to think about what you expect 
from co-housing. On the worksheet in front of you, you’ll see five main 
categories. For each category, try to specify at least one expectation that you 
think everyone should agree to follow.  

● Set timer: 5 minutes (after: 5 minutes)  

 

4b: House intentions - Plenary formation (20 mins) 

● Now I’d like to set up some house intentions with you. These are not “rules,” 
but in the end should be something that you create together and all stand 
behind.  

● We will do this by sharing your mindmaps and discussing which expectations 
overlap.  

● Hand out sheet. Ask who would like to take the lead on discussions and 
writing the house intentions down on the provided sheet, and assign them. 

● Set timer: 15 minutes (after: 5 minutes)  
 

To achieve more specificity, ask questions like: 

● What would that look like in practice? 

● How do we define [X] in daily interactions? 

● When we say “clean kitchen” - what specific actions does that include? 

● What does “participation” mean for shared chores or house meetings? 

 

48 



Activity 5: Approaching unmet expectations 

5a: Video (5 mins) 

● Now that we’ve established our house intentions, there may be times when
someone’s behavior doesn’t align or doesn’t sit right with you. Research shows
that small frustrations, if unaddressed, can build up and lead to bigger
conflicts. That’s why it’s important to address them early and appropriately.

● One useful tool for this is Nonviolent Communication (NVC). While it’s not the
only approach, it provides a clear framework that can guide you in expressing
concerns constructively. The video we’ll watch includes examples from an
office setting, but the principles can easily apply to our co-housing
environment

● Show video: Nonviolent Communication For Beginners

● After the video: Do you remember what the four steps were? Write down the
NVC framework on the flipboard as participants answer:

1. Observation  [What do you observe?]
2. Feeling [How does this make you feel]
3. Need  [What do you need in this situation?]
4. Request [How could this person help you?]

5b: Roleplay (15-20 mins) 

● We will now be doing a role play activity to practice using this framework.
There are four different cards, and on each card is a scenario that can come up
in co-housing. For each scenario card, I need one person to play Housemate A,
one to play Housemate B and one person to be the observer.

● Plenary practice round:

○ Let’s first do a practice round together. The scenario is as follows:

“Your housemate has been leaving their dirty dishes in the living room
the past few weeks, which you have ended up bringing to the kitchen
on multiple occasions. How could you approach them using the NVC
technique?”

● Split the group into smaller groups of 3 or 4 people & hand out cards.
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● Set timer: 15 minutes (after: set for 5 minutes)

Points of attention: 

● Are participants using the NVC framework as intended?

○ Observation: Are they observing instead of making judgements?

○ Feeling: Are they expressing emotions without veering into thoughts
or opinions?

○ Need: Help participants identify underlying unmet needs driving their
emotions and ensure they articulate these clearly.

○ Request: Encourage participants to make actionable and respectful
requests.

● Constructive interaction: Offer gentle reminders of the NVC framework if
participants struggle to stay on track, and help reframe unconstructive
statements into NVC language when necessary.

● Participation:

○ Encourage participants and affirm them in expressing themselves.

○ Monitor whether all participants are equally engaged. Offer support to
quieter individuals, if needed.

○ Be mindful of potential power dynamics and ensure everyone feels
they have a voice.

● Communication styles: Recognize and respect the diversity of cultural
norms and communication styles among participants.

● Emotional safety: Watch for signs of discomfort or emotional distress and
intervene if the (unlikely yet possible) case that the activity feels too
intense for anyone.
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● Reflection: 

○ Ask how it went and what they think of this technique.  
○ Perhaps they know another alternative, or can think of a way to improve 

this technique? 
○ Based on this exercise, is there anything that we could add to the house 

intentions? 

 

Debrief & Snacks 

● Thank participants for joining. 
● Share feedback form: https://forms.gle/ujzgbb8ZoQNe9njU7 
● Share snacks  
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Appendix P: Final workshop Survey 
Link: https://forms.gle/uKCmu9zAwqh2G2ot5 
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