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1. Energy consumption
2. Potential areas of improvement

*Current exemption for o.a. listed buildings

*
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Data collection & 
preperation

Site inspection & 
collecting of evidence

EP calculations Issuance of the energy 
label

Potential improvement 
recommendations

1 2 3 4 5

Existing 
residential

New 
residential

Existing 
utility

New utility

EP-W/Basis
EP-W/Detail
EP-U/Basis
EP-U/Detail

Certified EP consultant

NTA 8800 & ISSO 
publications
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GCS important tool for those in search of a new 
home (Bemer et al., 2022)

72% of people who plan to renovate find GCS an 
important driver (Charalambides et al., 2019)

Limited knowledge refrains owners from taking 
energy efficiency measures. GCS can provide this 

knowledge (Baek and Park, 2012)

Discrepancy through occupants behaviour (Li et 
al., 2019)

Rebound effect
Context
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Alterations to LB are believed to impact the 
cultural-historical value of LB (Van Krugten 

et al., 2016)

Exclusion of LB from renovation can 
diminish acceptibility and preservation 

(Onencha et al., 2021)

Energy retrofits also seen as form of 
safeguarding, as this can prevent neglect 

(Carbonara, 2015; Crockford, 2014)

Context
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(Duurzaam erfgoed, 2022 – image by author, 2024)

526 cases

“Historical dwellings have a large 
potential for improvement” 

(Van Krugten et al., 2016)

Context
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(Haitink, n.d. – image by author, 2024)

41 cases

More than 80% can reach label A or B with 
conservation of the cultural historical value

Context
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Interviews Case studies

Research design

User-owner

Researcher

Sustainability 
consultant

Government

Empirical research
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Outcomes of the 
research
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Case studies

1. Examples of already renovated listed buildings

Outcomes

2. Standard recommendations for listed buildings
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Case studies

1. Examples of already renovated listed buildings

Outcomes

2. Standard recommendations for listed buildings
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Interviews

Recommendations

Policy and implementation 
recommendations

Energy label 
recommendations
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Outcomes

Interviews

Policy and implementation 
recommendations

1. Shift in view & 
policy flexibility

2. Clearer definitions of 
cultural-historical value

3. Mandatory energy 
labels

4. Specialised training

“The people who are going to do this have to have a bit more 
understanding of the context. That will really make a world of 

difference.” – Government NL employee
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Interviews

Policy and implementation 
recommendations

Interviews & case studies
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Interviews & case studies

Energy label 
recommendations

Redesign of the 
energy label
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Energy label 
recommendations

Redesign

1. EP-Monument
2. Contextual information
3. Option of the actual use
4. Flexiblity evidence & input
5. Guidance on improvements
6. Refined labelling scale
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Discussion

Discussion

Should energy labels be applied to listed buildings?

If standardisation is inevitable for buildings that require tailor-made solutions 
(maatwerk), then the logical approach would be to tailor the standard itself.
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Is the current energy label good enough to use for listed buildings?

Study Rijksoverheid says yes. Based on the findings of this thesis I say no. 

A one-size-fits-all approach risks unintended consequences, like England.

“The solutions for these problems [regarding the energy label for listed 
buildings] have been worked out, and it has been concluded that, at this 

moment, no recommendation is done to fundamentally adjust the 
NTA 8800 method, with the exception of the possibility to include the 
usable floor area of a functionally cooled cellar outside the thermal 

envelope” (Rijksdienst voor Ondernemend Nederland, 2024a)

Discussion

Discussion



46

Is the current energy label good enough to use for listed buildings?

Discussion

Discussion
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Conclusion

Policy and implementation recommendations
1. Shift in view and policy flexibility
2. Clearer definitions of monumental value
3. Mandatory energy labels
4. Specialised training

Energy label recommendations
1. EP-Monument
2. Contextual information
3. Option of the actual use
4. Flexiblity evidence & input
5. Guidance on improvements
6. Refined labelling scale
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The energy label is just one piece 
of the bigger puzzle

Stay focussed on the ultimate 
goal

Learn from other countries and 
each other

All improvements count

Invest in a good system now, so you can reap the benefits later

Conclusion

Conclusion
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“I think that it is a necessary thing. I mean the preservation 
of a listed building is in part about making use of the 

buildings. So we have to let these buildings be part of our 
society” – User-owner
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eindelijk
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Energielabels voor 
monumenten
In 1 minuut voor opa en oma
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Onderzoek
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Onderzoek

(Haitink, n.d. – image by author, 2024)
41 gebouwen

Meer dan 80% kan label A of B halen met behoud 
van de cultuur-historische waarde
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Interviews Case studies

Eigenaar

Onderzoeker

Duurzaamheidsa
dviseurs

Rijksoverheid



1. EP-Monument
2. Contextuele informatie
3. Optie van werkelijk verbruik
4. Flexibiliteit in bewijs & inputs
5. Begeleiding bij verbeteringen
6. Nieuwe labelschaal
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Energielabel 
aanpassingen
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