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Project Summary
This master’s thesis aims to improve early dementia detection 
in the UK by understanding the diagnostic journey from the 
perspectives of people living with dementia (PLWDs) and their 
caregivers (CGs). The project includes a literature review to 
identify knowledge gaps, followed by a three-phase analysis of 
online patient stories. Inspired by Online Community Journey 
Map by Jung et al. (2023), it involves thematic analysis and 
LDA topic modeling of the UK Alzheimer’s Society Dementia 
Support forum. The resulting journey maps highlight barriers 
and facilitators in early diagnosis and caregiving. These maps 
are crucial for policymakers, NHS workers, designers, and 
academics to enhance early diagnosis rates and support for 
PLWDs and their CGs.
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