Designing for the wellbeing of
healthcare professionals:
Using Al to reduce the administrative load
of healthcare professionals & improve their
job satisfaction

Domains to improve

Efficiency of Culture of Personal
practice wellness resilience
Master Thesis March, 2024 TU Delft supervision by
MSc Strategic product design | Medisign Gabi Verstappen Prof. Dr. Ir. Richard Goossens | Chair

Faculty of Industrial Design Engineering
Delft University of Technology

Dr. Ir. Jiwon Jung | Mentor

JOB DEMANDS

JOB RESOURCES

WELLBEING

Burnout

Emotional exhaustion
= Depersionalization Dedication I_g
e
! J

i*A Reduced personal
/ \/\accomplishment

v Engagement

- +

Engagement

Job related outcomes Vigor G@?
e Withdrawal

e Poor job attitudes

e Errors & malpractice
Person related outcomes
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Job related outcomes
¢ Reduced turnover intentions
¢ Improved performance
¢ Proactive behavior
Person related outcomes
¢ Better psychological health
¢ Fewer psychosomatic complaints

3rd horizon
5-10 years

Automate verification
Minimizing the administrative burden on
healthcare staff, reducing the potential for
delays in patient care due to incomplete
documentation, and enhancing the overall
efficiency of healthcare delivery
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Save healthcare professionals’ time
Improving the flow of information

Eliminating the need for manual
checks of dossier completeness

Checking dossier completeness
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