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ARTICLE INFO ABSTRACT

Dataset link: Restaurant activity scheduling dat The Covid-19 pandemic has had a large impact on the world. The virus spreads especially easily
a (Original data) among people in indoor spaces such as restaurants. Hence, tools that can assess how different
Keywords: restaurant settings can impact the potential spread of an airborne virus and that can assess the
Pedestrians effectiveness of mitigation policies are of high value. Microscopic pedestrian models provide
Microscopic pedestrian model the tools necessary to assess the detailed movements of people in a restaurant and with that
Virus transmission risks the risk of virus transmission. This paper presents the application of a microscopic pedestrian
COVID-19 model, including a novel activity choice and scheduling model, to assess virus transmission risks
Restaurant operations in restaurants. Simulation experiments identify that different factors impact virus transmission
Activity scheduling risks in a restaurant. Contacts between restaurant staff and customers are the driving factor for

virus transmission in a restaurant whereby especially staff presents a big risk. Hence, mitigation
policies focussing on these interactions and on preventing staff from transmitting the virus
can be highly effective. The results also show that different restaurant layouts and setups
lead to distinctly different transmission risks. Therefore, insights obtained from simulating one
restaurant cannot be just transferred to any other restaurant. Together, these results show the
added value of including pedestrian models in disease transmission risk modelling exercises
to mitigate the impact of a pandemic caused by an airborne virus. However, the research
also shows that, to better utilize the potential of pedestrian models for disease transmission
risk modelling, future research of pedestrian activity scheduling behaviour in indoor spaces is
necessary.

1. Introduction

Since its introduction at the end of 2019, the SARS-CoV-2 virus has had a major impact on the world. Next to the direct impact
of, among others, a worldwide death toll in the millions and a many-fold of hospitalizations [1], measures to curb the spread of
the virus such as lock downs heavily affected many societies [2]. Next to vaccination, a group of measures, collectively known as
non-pharmaceutical interventions (NPI’s), are the primary tools of countries worldwide to reduce virus spread. Well-known examples
of these NPI’s are physical distancing regulations and face masks. A lot of these measures focus on limiting the virus transmission in
indoor environment, such as shops, restaurants, public transport and schools, as this is the primary location where virus transmission
takes place [3]. However, the question is, how effective are these different measures in preventing or reducing the transmission of
the virus in these indoor environments?
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Modelling of virus transmission is a common method within the field of epidemiology to obtain insights into the spread of a virus
and how different measures, both pharmaceutical and non-pharmaceutical, might affect this. In the case of the SARS-CoV-2 virus,
the value of mathematical modelling is also widely recognized and models are widely used especially to inform policy makers [4-6].
These models come in various forms, such as compartmental, network or agent-based models [7], all of which have their strengths
and limitations. What these risk assessment models have in common is that they lack the ability to provide detailed insight into
how the activity and movement dynamics of people in indoor spaces affect the virus transmission, and therefore also the potential
impact different measures can have on the virus spread. Yet, more specific insights on the impact of movement dynamics can be
of added value to policy makers by providing more detailed information about how the specific function, layout and setup of an
indoor space relates to the probability of virus transmission and the effectiveness of different mitigation strategies. Furthermore,
these insights could assist owner/operators of indoor spaces, such as restaurants, schools and museums in setting up their indoor
space as safely as possible.

Models from the field of transportation, and in specific the field of pedestrian dynamics, can reproduce these detailed
behaviours of people in indoor spaces. For different types of indoor environments these attempts have been made. Xu and Chraibi
[8], Harweg et al. [9] and Tsukanov et al. [10] all use pedestrian models to estimate virus transmission risks in a supermarket
whilst Alvarez Castro and Ford [11] and Li and Yin [12] focus on university campuses and Xiao et al. [13] and Sajjadi et al. [14]
model generic public spaces. These studies use different ways to estimate the transmission risk including the SEIR model [11,14],
exposure time [12,13] or distance related metrics [8,9].

Restaurants form another category of indoor spaces that can be a major source of COVID-19 transmission [15] and that have
been hit hard by the NPI measures to dampen the pandemic [16]. Therefore, detailed insight into the risk of the virus spreading
in a restaurant environment can be of value when determining when it is safe to open restaurants and how mitigation policies can
assist in achieving this. Restaurants also form a very different type of indoor environment compared to the indoor environments that
have been studied (supermarkets, campuses and generic indoor spaces) regarding the movement dynamics. That is, most people are
seated at a specific location for most of the time (i.e. the customers), whilst a minority is moving around a lot (i.e. the waiting staff).
Therefore, the aforementioned models are not suitable for modelling restaurants, and to the authors’ knowledge, no models have
been presented as of yet that can model this specific type of indoor space. Our objective is threefold. Firstly, to present a pedestrian
model for restaurant environments that can provide detailed insight into the risk of the virus spreading in a restaurant. Secondly,
to show how such a model can be used by policymakers and restaurant owners to inform policies to mitigate virus transmission.
And thirdly, to investigate what information on virus transmission risks a pedestrian model in and of itself can and cannot provide
understand what the added value of a virus transmission model would be.

We solely focus on the pedestrian model in this paper although the modelling effort is part of a bigger effort to fully integrate
pedestrian and virus transmission modelling [17]. We ignore the virus transmission model for two reasons. Firstly, it reduces
the complexity of the overall model enabling a better understanding of the behaviour of the new activity model and a better
understanding of how different activity choice and scheduling patterns can impact the contact patterns between people in a
restaurant setting and with that the virus transmission risk. Secondly, it provides insight into what a pedestrian model in and
of itself can already provide as insights for policy makers. This also provides a baseline for future research into what the added
value is of adding more complexity in the form of a virus transmission model. Not only with respect to the effort in [17] but also
in general.

To model the movements of people in a restaurant we need to model different behaviours. In pedestrian modelling these are
typically classified into: (1) The strategic behaviour, which involves activity choice. (2) The tactical behaviour, which involves activity
scheduling and route choice. And, (3) the operational behaviour, which involves the step-by-step walking behaviour [18]. A multitude
of pedestrian model exist that model the route choice and operational behaviour of pedestrians [19,20]. However, in general,
pedestrian models do not contain integrated activity choice and scheduling models but consider this an input. As the next section
shows, to the authors’ knowledge, no activity choice and scheduling model has yet been presented for a restaurant environment.
This presents a challenge because creating these activity schedules for all customers and staff requires time and modelling expertise.
Certainly, because for the model to make an impact, ideally it should be used by policy makers and restaurant owners neither
of which necessarily have this modelling expertise and/or time. To solve this challenge, we present a novel activity choice and
scheduling model for restaurants in this paper before investigating the use of pedestrian models to investigate the virus transmission
risk in restaurants.

The remainder of the paper is setup as follows. Section 2 presents the state-of-the-art in pedestrian activity choice and scheduling
models. Section 3 then introduces the novel activity choice and scheduling model. Following this, Section 4 presents the data that
is used for estimating the parameter values of the activity choice and scheduling model and the procedure used to collect it. Then,
Section 5 presents the setup of the simulation experiments whose results are discussed in Section 6. Lastly, in Section 7, the main
conclusions are presented, the strengths and limitations of the model are discussed and its implications for practice are presented.

2. State-of-the-art in pedestrian activity choice and scheduling models

Activity choice and scheduling are essential parts of a pedestrian simulation model. However, thus far it has not been studied
comprehensively [18] and is mainly seen as exogenous to the model [Chap. 3 21]. That is, it is usually specified as an (essential)
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input to the model. In the literature, few examples can be found of activity models that focus on pedestrians and on the microscopic
scale (i.e. a single pedestrian facility, such as, a restaurant or a small section of a city like a shopping street).

Both Timmermans et al. [22] and Zhu and Timmermans [23] use a discrete choice model approach to model the activity schedules
of pedestrians in a shopping street. The schedules are created dynamically whereby after every activity a new activity is chosen based
on its utility. The aforementioned papers on modelling pedestrian movements in a supermarket in the COVID-19 context [8-10] all
use a similar approach though without the utility concept of the discrete choice model. These models result in activity schedules
for each pedestrian that result in (semi-) random walks through the environment and are independent of the schedules of other
pedestrians. Though a valid simplification for a shopping street or supermarket environment, we expect that the activity schedules
of customers and staff in a restaurant are not well represented by this kind of simplification. For example, we expect that customers
going to the toilet return to the same seat, we expect customers belonging to the same group to arrive and leave at approximately
the same time and staff to serve occupied tables instead of empty ones.

Airports are another environment that have received some attention from the modelling community. Liu et al. [24] use a nested
logit model to choose the activities a departing passenger performs between entering the airport and boarding the plane. The model
is limited as it does not actually schedule the activities but only chooses which activities to perform in one of the three predefined
time periods (before check-in, before security and before boarding). To our knowledge, only the work by Usher et al. [25] presents
a model capable of creating a complete activity schedule for departing passengers. They use a rule-based approach centred around
a set of activities which are all classified as being mandatory, auxiliary or discretionary. Based on the remaining available time till
boarding passengers update their activity schedule dynamically whereby they can skip non-mandatory activities if time is pressing.

Shelat et al. [26] present a model in the context of an office environment. To create the activity schedule of office workers
they rely on a combination of an event scheduler which schedules all time-dependent activities and a Markov-chain scheduler to
schedule all other activities between the time-dependent activities. This model still requires extensive inputs in the form of the
time-dependent activities such as all scheduled meetings.

Lastly, two papers [27,28] from the field of operations research present activity models focussed on restaurants. However, these
papers (1) focus on optimization of customer satisfaction or limiting waiting times for a table instead of the number and duration
of contact between people in a restaurant environment and (2) the model description and evaluation are very limited. Hence, it is
not possible to reproduce these models nor judge their validity.

Overall, a review of recent literature shows that activity choice and scheduling models for pedestrians have received little
attention. However, the limited research that is available shows multiple methods to tackle the problem. Yet, no activity choice
and scheduling model was found that allows us to model the activity choice and scheduling of customers and waiting staff in
restaurants, in such a way that realistic estimates of contacts between different people can be obtained.

3. An activity choice and scheduling model for a restaurant

This section describes the new restaurant activity choice and scheduling model. First, the intended goal and use of the model
will be explained, directly followed by the set of practical limitations faced by the researchers (Section 3.1). Based on the goals
and requirements and the insights from the previously discussed literature, the basic design of the model is presented. Afterwards, a
detailed explanation of the model is provided. Here, we distinguish a customer scheduling model (Section 3.2) and a staff scheduling
model (Section 3.3).

3.1. Requirements of an activity choice and scheduling model

3.1.1. The goal of the activity choice and scheduling model

The intended goal of the model is to provide activity schedules for all customers and waiting staff in a restaurant. Together with
an existing route choice and movement dynamics model, these schedules can provide a realistic estimate of the contacts between
different people within a typical dine-in restaurant setting. The focus of this modelling endeavour is on the customer—customer
contacts and the staff-customer contacts, rather than the overall capacity or operation of the spaces. Please note, our focus is not
on quantifying staff-staff contacts in non-public areas such as the kitchen as this is a completely different type of environment
compared to the public side of a restaurant.

3.1.2. The application context

The context within which this model is intended to be applied is dine-in restaurants. The main features that distinguish typical
dine-in restaurants from other types of restaurants, such as take-out, fast-food or buffet-styled restaurants, is that (1) people eat
the ordered food in the restaurant at one predefined location (table & seat) and (2) waiting staff serves the food. Furthermore, the
intended users of the risk assessment (and as such the scheduler) model are restaurant owners, who neither have much experience
or expertise in pedestrian and virus transmission modelling nor much time to spend on setting up these simulations. This mainly
implies that the inputs should be simple and few. That is, they should be easily understood by policy makers and restaurant owners,
take little time to provide and require only those details that a restaurant owner could reasonably know based on their experience
managing their restaurant.
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{ Scenario input }

Customer activity choice Waiting staff activity choice
and scheduler module and scheduler module
Staff member
requests next
activity
Pedestrian simulator
Handles the route choice and walking
Customer activity behaviour —
schedules Next activity for staff

member

Scenario output

Fig. 1. Overview of the integration of the customer and waiting staff activity choice and scheduling model into a typical pedestrian model.

3.1.3. The structure of the activity choice and scheduling model

Fig. 1 presents an overview of how the newly designed model integrates with a typical pedestrian model which simulates the route
choice and walking behaviour of all customers and staff in the restaurant. The model features two sub-models, one for the customers
and one for the waiting staff. Each sub-model has a different approach and interacts differently with the pedestrian simulator. The
core difference between both sub-models is that the customer sub-model provides static activity schedules for the customers to the
pedestrian model at the start of the simulation. The staff sub-model, on the other hand, provides on-the-fly assignments to staff
members assigning their next activity dynamically during the simulation. The next two subsections provide more detail about the
design and design choices of both these sub-models.

3.2. Customer activity choice and scheduling model

The design and implementation of the customer sub-model will be explained in three steps. First, the input is discussed whereby
the focus is upon the information that restaurant owners can realistically and easily provide regarding the customer and staff
behaviour in their particular restaurant. Second, the scheduling of the visit of every group of customers is explained (i.e. when
do they start their visit, at what table and when do they leave). And third, we show how the activity pattern of each individual
member of a group is determined based on the input and the schedule of each group.

3.2.1. Inputs

Restaurant owners are the intended group of users of the model, therefore the inputs to the model should align with the inputs
they can easily provide. Based on discussions with people in the restaurant industry and our own insights into what inputs are
necessary, we selected the following inputs:

1. The restaurant layout. Specifically the number of tables and the number of chairs per table.
2. The time period that should be simulated.
3. The demand pattern: This input divides the overall time period into smaller time slots and for each of those defines how
many groups of customers will visit the restaurant during that time.
4. The expected duration of the customer Visits #,;.cxpecred-
3.2.2. Group scheduling
Based on the input described above, the groups are scheduled. Yet, before the implementation is presented the expected behaviour
is discussed. The scheduler is expected to schedule the groups such that:

+ The groups start and end their visit within the time slot defined by the demand pattern.

+ Time slots can overlap. That is, the next time slot can start before the end time of the previous time slot.

» Time slots cannot have more groups than the number of tables in the restaurant.

« If, during the time slot, no unoccupied table is available for at least the duration defined by the expected visit duration, the
group is not scheduled to visit the restaurant.

+ A group should be able to occupy their assigned table for at least a duration equal to the expected visit duration although
they can stay shorter or longer if they choose to and the final schedule allows for this.

+ Each table is only occupied by one group and a group only occupies one table.

To achieve the above-mentioned scheduling behaviour, the scheduling process is divided into two steps: The first step creates a
provisional schedule, which details which groups sit at which table in which order. The second step further details the provisional
schedule and determines the actual start and end time of each group’s visit.
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Update the list of tables that are
unoccupied for at least
tyisit;expectea during the time slot

Is there
at least 1
unoccupied
table?

No This group and any other
unscheduled groups remaining
in this timeslot cannot be
scheduled for a visit

Select the table from list which is the
first to become unoccupied (this is at
tunoce)- If this is more than one table
select one at random from this subset

Add the group to the selected table with a
provisional:

Start time tseqre,p = MAX(tunoccv tsturt;ts)
End time tend;p = tstartp T tvisit;expected

Fig. 2. The algorithm that assigns a group from a given time slot (¢ —1,,q4s) @ table and a provisional start and end time for the visit.

startits endsts

To create the provisional schedule the algorithm loops over the demand pattern time slots in order of increasing start times. The
start time of a time slot is given by #,,,,,. For every time slot, the algorithm loops over the number of groups expected to visit the
restaurant within this time slot and assigns them to a table according to the logic displayed in Fig. 2.

The second step sets the actual start and end time of each group’s visit by adding some variation in the duration of the visit
and the precise start time of the visit. This ensures that the groups within a time slot have slightly different arrival times and visit
durations. To achieve this, the algorithm loops over all groups per table in reverse order of arrival. Egs. (1)—(4) are used to calculate
the start and end time (t,,,,; and t,,,,;) for each group.

end;i
dyisitmaxi = MINUopg.rsis Usiarsiv1) = Usiartspsi 1
duisir;i = MIN(duisit;max;i’ dyisit) (&)
Lstarti = Ustarepi T VY05 Quisitmaxsi — uisizsi) 3)
Londsi = Lstarri T duisit;i “
Eg. (1) computes the maximum possible visit time for the group (d,;.max;) based on the preliminary start time () and

the end of the time slot (¢,,,,;) or the start time of the next group that sits at the same table (¢;,,,,,), whichever comes first.
In case the group is the last to sit at the table the value ., is infinite. Eq. (2) then computes the actual visit duration (d,;;)
by drawing a visit duration value (d,;;,) from a predefined distribution and ensuring the duration does not exceed the maximum
possible visit time. The start time is then computed by Eq. (3) whereby a uniform distribution (V) is used to create some variation
in the starting times of the different groups. Finally, the end time is computed using Eq. (4). The result of this first step is a group
assignment (group id, time start, time end, table no.).

3.2.3. Individual activity schedule creation

After a group has been assigned a table and the start and end times of the visit have been computed, individual customers can
be assigned to the group and their individual activity schedules can be created. The number of individuals that is assigned to a
group is equal to the number of seats at the table the group was assigned to. That is, per table we expect 100% capacity. To create
activity schedules for all individuals, we identified the activities that people perform at a restaurant. The following list of activities
are/can be part of the schedule of an individual visiting a restaurant:
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Add entry activity to the list at
t = tentry;jii

Hang coat
at coat rack

(Pcoat)

Add hang coat at coat rack activity
to the list with dger = deoar

Perform
toilet visit
(Proitet)

Add walk to the table and sit down
activity to the list with tace,ena = teoitet

No

| Add visit toilet activity to the list with S Add walk to the table and sit down activity

dact = droitet to the list with tactend = tena;i

Ny T Pay at
| Add pay at register activity to register

the list with dgce = dregister

(Pregister)

Add collect coat at coat rack activity
to the list list with dgc¢ = deoar

Add leave restaurant activity to
the list

Fig. 3. The algorithm that creates the activity schedule for each individual ; of group i.

« Enter the restaurant: This is always the first activity and a mandatory activity.

* Hang coat at the coat rack: This is an optional activity with a certain duration d,,, performed after entering the restaurant.
Based on a certain probability p,,, the customer chooses to use it or not. In case no coat rack is available p,,,, = 0.

« Sit at the table: A mandatory activity performed after entering the restaurant or using the coat rack.

* Go to the toilet: An optional activity with a certain duration d,,;,, and which a customer chooses to perform given a certain
probability -

* Pay at the register: A conditional activity with a certain duration d,g;., assigned to only one member of a group provided
the payment is not performed at the table. Whether or not a payment is performed at the register is determined by a certain
prObablhty pregister'

* Pick up coat from the coat rack: A conditional activity provided the customer chose to hang their coat at the coat rack when
entering the restaurant.

* Leave the restaurant: The last activity and a mandatory one.

The list only includes activities related to the customers’ movements. Activities at the table, such as ordering food, have no
influence on the movement pattern of a customer and are hence not included. They do impact the movements of staff which is
discussed in Section 3.3.

Fig. 3 provides an overview of the algorithm that creates the activity schedule for each individual j of group i. Each activity starts
after the previous activity has finished. This can be either at a set end time #,.,.,,,, or after a certain duration d, . The exception is the
first activity which has a set starting time. By default this starting time is the group starting time ¢,,,,; but it can be individualized
to simulate customers of the same group arriving at different times. If a customer decides to visit the toilet a time at which this
toilet visit should take place ¢,,;,, is scheduled. The toilet visits of all individuals are scheduled such that there are no more toilet
visits scheduled at the same time than there are toilets. The underlying assumption is that customers know how busy the toilets
are (global knowledge) and plan accordingly. Short queues and waiting times can still occur as the dynamics in the simulation
(e.g. walking time) are not taken into account.

3.3. Waiting staff activity choice and scheduling model
The model that schedules the activities for the customers is static. That is, all activities are computed and assigned at the start of

the simulation. In contrast, the model that chooses and schedules the activities of the waiting staff in the restaurant is an event-based
model that dynamically adds activities to be performed and also dynamically distributes the activities over the staff members.
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3.3.1. Inputs
The inputs are again chosen such that restaurant owners are only required to provide few and simple inputs. In this case those
inputs are:

» The number of waiting staff

+ Serving neighbourhoods: A serving neighbourhood is a set of tables that is primarily served by one or more appointed members
of staff.

+ The average number of times the staff performs an activity at the table per group that sits at the table. These activities feature,
among other things, serving food or drinks, taking orders, asking for feedback or taking empty plates away or any logical
combination.

+ The staff base area: This is a location in the restaurant where the staff waits if they have no activity to perform and also the
location where they collect the food and drinks that are to be served and/or drop empty plates.

3.3.2. Choice and scheduling model

The staff sub-model makes use of activity stacks which contain the information about which activities still need to be performed,
when these activities should be performed and in which order. Every neighbourhood has its own stack. When the entire restaurant
features only one neighbourhood, a single stack is used. There are four events that either add or remove activities from the stack:

1. Group entry: A group sits down at their table for the first time. This is the only event that adds activities to the stack.

2. New activity: A member of staff has finished its current activity and request the next activity from the stack.

3. New activity after waiting: A staff member is waiting for their next activity and the start time of one or more activities on the
stack is equal to the current time. The waiting staff member get assigned the top-most activity on the stack that has a start
time equal to the current time.

4. Aiding colleagues: A staff member is waiting for their next activity and another neighbourhood gets overloaded with activities
that should already have been performed but were not. The waiting staff member get assigned the top-most activity on the
stack of the other neighbourhood.

Before going into detail how the activities are added and removed from the stack, we discuss the activities themselves first.
Activities One can imagine a wide array of activities that staff members typically perform in a dine-in restaurant in relation to
the visit of a group of customers. Examples are, serving the food, taking orders, cleaning the tables and from time-to-time checking-in
with the customers to see if everything is in order and to their liking. However, difference between restaurants or even countries
can exist regarding what this exact set of typical activities is. To deal with these differences, we have simplified the activities that
staff members perform into two abstract activities types, namely:

+ Walk to a specific location (i.e. a table or the base area) and wait there for a given amount of time to perform the activity at
hand (e.g. serve the food, collect empty plates, checking-in on the customers).
» Walk to a specific location (i.e. the base area) and wait there for the next activity to be assigned.

The first type of abstract activity is the type of activity that goes onto the activity stack whilst the second type is assigned to a staff
member when none of the activities on the stack can be performed at the moment. Both activity types have a location property
which defines where the activity should be performed. The first activity type also has an activity duration property. Furthermore,
to determine when these activities should be performed and in what order they should be placed on the stack every activity has a
start time. Lastly, an activity can also be a set of chained activities. Within the model there are three chaining options, next to just
performing a single activity. First a chain of activities starting with going to the base area, then to a table and then returning to
the base area. This could entail collecting an order to serve out, serving it at the table and then returning some empty plates back
to the base area. The other two options are a subset of this, namely: (1) First going to the base area and then to the table and after
this continuing with the next activity (e.g. serving out food or drinks). And, (2) first going to the table and then going to the base
area after which the next activity can be started (e.g. picking up empty plates and returning them to the kitchen). Only the first
activity of the chain is pushed onto the stack whilst the other one or two activities are always performed directly after the previous
activity in the chain has finished. After finishing the last activity in the chain, a staff member can request a new activity from the
stack.

Adding activities to the stack When a group sits down at their table for the first time, the algorithm determines how many
activities should be performed by the waiting staff in relation to the visit of this group, how long each activity is, when it should
be performed and if it is chained with collecting things at or returning things to the base area. This ensure that staff members only
start visiting a table when guests are present at the table. The number of activities that are performed per group is defined by the
input and most but not all of these activities are performed while the customers are at the table. A small number of activities, such
as cleaning, are performed after the customers have left the table. The exact number of activities that is performed after customers
have left the table is defined by the parameter N,,,. For each of the activities a duration value is drawn from a distribution of
activity duration. This distribution is a parameter. The start time of each activity is determined as follows:

t+ At if the activity is the first activity
Lstartizk = 3 tieavesi if the activity is performed after customers have left the table (5)

t+ At + an\iz Em otherwise
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where 7 is the current time, 4Ar the time step, g,, the gap between activity m and m — 1 and M the number of activities that are
performed while the customers are at the table. The vector of the gaps between the start times of the activities are computed using:

g= Tgap * fgaps (6)
Tgap = tend;i - dacl;M - blast:acl - tstarl;i;l (7)

where T, the total gap time, f,,, is a set of M — 1 fractions that determine how long each of the M — 1 gaps between the M
activities is, d,., is the duration of the last activity that is performed while the customers are at the table, by,g.,. is a buffer time
parameter ensuring that the last activity is actually performed while the customers are still at the table and ¢, is the start time
of the first activity To ensure that all M activities are performed whilst the customers are still at the table it follows from Eq. (7)
that ZZ’; g(m) < Ty, and thus Zﬁfz ]1 feaps(m) < 1. This problem can be defined as a stick-breaking process [29] which redefines the
problem as ZmM: ]1 foaps(m) = 1. That is, it assumes that the last activity will always be started at f¢nq;; — dace;m = biast:act- By making
biast:act @ random variable instead of a constant value we regain the original problem. Defining the problem as a stick-breaking
problem has a big advantage as the stick-breaking problem has a well-defined solution. Namely, using N value drawn from a
Dirichlet distribution to divide the stick in N+1 parts. The Dirichlet distribution is a beta distribution that is generalized to multiple
variables which has the useful property that a set of N fractions drawn from it sums to 1. Therefore, we use this Dirichlet distribution
(see Eq. (9)) to draw the M — 1 fractions which determine the duration of each gap whereby each gap can have its own average

duration.

N
1 0,—1
fx(0) = B0 11 X; ®
N T,
B(©) = H‘LN(’) 9)
r(zke)

where B(0) is a multivariate beta function expressed in the terms of a gamma function.

For each activity, the main location is the table. In some cases the activity will be chained with the activity of going to the base
area to collect and/or return things. For each activity the probabilities ppesore and pyfer determine if an activity is chained with both
first going to the base area and afterwards returning to the base area, with either of the two or with neither of the two. The activity
duration at the base area is provided by the parameter d,. ;.-

After the set of activities is created it is pushed onto the stack and the stack is sorted in ascending order of the activity start
times.

Requesting an activity from the stack There are three manners in which an activity on an activity stack can be assigned to a
staff member. The first is after a staff member has finished its current activity it requests an activity from the activity stack of its
own neighbourhood (or the global activity stack if there are no neighbourhoods). If the activity on the top of the stack has a start
time smaller or equal to the current time, this activity is assigned to the staff member. If there are no activities that need to be
performed at this moment the staff member walks to the base area to wait for its next activity.

The second way in which a staff member can receive an activity is when the staff member is waiting at the base area for its
next activity (or on its way to there to wait) and the current time is equal to the start time of the activity on top of the stack.
The top activity is then assigned to this staff member. Lastly, a waiting staff member can also receive an activity from another
neighbourhood. This only happens when one of two conditions is met for the other neighbourhood:

1. The number of activities that should already have been started (i.e. the start time is smaller than the current time) exceeds
the threshold value N, .. civites:

2. The difference between the start time of the activity on top of the stack and the current time is greater than the threshold
value ATtap:actiUity'

4. Empirical data collection and parameter estimation

The previous section shows that the novel activity choice and scheduling model contains a number of parameters which influence
the activity schedules of both customers and staff. To get realistic values for the different parameters of the activity choice and
scheduling model, data was collected. This section presents firstly the details of the data collection followed by how parameter
values are derived from the collected data.

4.1. Data collection

The data collection took place in the summer of 2021 in a dine-in restaurant in the city of Delft, The Netherlands. The focus of
the data collection was solely on the indoor area of the restaurant. Fig. 4 presents a sketch of the indoor area and Fig. 5 a snapshot.
The restaurant has 20 tables and additionally three locations at the bar where groups can sit and dine. The figure also marks the
location between the bar and kitchen where staff picks up the food and drinks to serve out and where they return the empty plates
and glasses. The restaurant did not have a coat rack at the time of observation and customers paid at the table.

We collected data during a Saturday evening between 17:00 and 22:00. The restaurant was fully booked for the evening and was
visited by groups of various sizes which mainly consisted of adults. Three observers recorded the different visit and activity patterns
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Fig. 4. An sketch of the restaurant layout. The drawing is not on scale but in correspondence with the then applicable COVID-19 regulations, all tables are
spaced 1.5 m apart.

Fig. 5. A snapshot of the restaurant.

by hand whereby no personal information was recorded to ensure privacy of both customers and staff. The following elements were
recorded:

+ The arrival and departure times of all customers per table, whereby the start time is the first time a customer sits down at the
table and the departure time is the time the customer leaves the table and does not return any more.

» The number of toilet visits in relation to the number of customers present in the restaurant (including the customers present
in the outdoor area)

» The duration of the toilet visits, defined as the time between entering and exiting the toilet area.

+ The activities, performed by staff members, per table including:

— The start and end time of each activity, defined as the staff member arriving at the table and then leaving again.
- The type of each activity whereby three main types are identified: (1) Serving food and drinks, (2) Collecting empty
plates, and (3) Taking orders, asking feedback and others.

4.2. Parameter derivation from the empirical data

The empirical data is used to estimate the parameter values of the scheduling model. For the customer sub-model, data is available
to estimate the parameter pertaining to the toilet visits. The probability of a customer visiting the toilet during their visit is computed

bY Proiter = # toilet visits — which results in a value of 0.4. To obtain the distribution which best fits the observed
oile average # customers inside and outside

distribution of toilet visit durations, all the different continuous distributions of the OpenTURNS Python package [30] are fitted
to the data. To ensure that all durations that can be drawn from the fitted distribution are realistic (i.e. positive, finite and falling
within a reasonable range), truncated versions of the continuous distributions are used. The lower and upper truncation boundaries
are set to respectively the minimum (0.3 min) and maximum (7.3 min) measured durations. Out of all tested continuous truncated
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(a) Toilet visit durations (b) Activity durations (c) Activity gap durations
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Fig. 6. The empirical data (histogram), the best fitting distribution (line) and the GoF value for respectively: (a) The distribution of toilet visit durations, (b)
The distribution of activity durations, and (c) The distribution of the gaps between the activities.

distributions, the truncated version of the Weibull Maximum Extreme Value (see Eq. (10)) fitted best to the empirical data with a
Kolmogorov-Smirnov (KS) test value of 0.089. This fit is achieved with the parameters a = 5879.16 # = 5016.68 and y = 5018.38.
Graph (a) of Fig. 6 presents both the histogram of the empirical distribution and the line representing the fitted distribution.

a—1 a
fx(x)=%<—x;y> exp(—(—x;y)>, x € (—o0i7] (10)

For the staff sub-model, the values for five different parameters can be derived from the empirical data. The distribution of
activity durations is derived using the same method as is used to derive the toilet visit distribution. That is, fit all truncated versions
of the continuous distributions of the OpenTURNS package and selecting the best fitting distribution. The truncation values are again
the minimum and maximum values measured in the data which are respectively 0.03 and 5.7 min. Graph (b) of Fig. 6 presents the
empirical data and the fitted distribution. In this case a truncated lognormal distribution (see Eq. (11)) produces the best fit with
the parameters u = 2.74, 6 = 0.31 and y = 1.12.

2
_% <M> > XG[]/;+OO[ (]_]_)

fx(x)=

o

e (
Vare(x—7y)

From the sequence of activities per table and the accompanying start and end times, the gaps between the activities can be
computed. As the previous section explains, a Dirichlet distribution is used to compute the gaps between a sequence of activities.
For the Dirichlet distribution we would ideally like to estimate a separate parameter (9) for each gap in a sequence of activities
(i.e. a parameter for the first gap, for the second gap and so on). However, the sample (23 gap sequences of different lengths)
is too small to do so, hence we assume that the gap duration is independent of its location in the sequence. Fitting the Dirichlet
distribution to the sample of all gaps results in an estimated parameter value 6 = 1 (see Eq. (9)). The empirical distribution and the
fitted distribution are presented in Fig. 5, in this case in graph (c).

The recorded type of each activity provides a basis for estimating the number of activities that require a staff member to first
pick-up something at a base area (bar, kitchen etc.) before heading to a table and/or require a staff member to drop-off something
afterwards. This was not recorded explicitly, however, observations showed that in most cases that something was served or empty
plates and glasses were taken, this entailed a staff member respectively first going to the base area or returning to it before engaging
in a subsequent activity. So, we consider the number of serving activities divided by the total number of activities as a reasonable
estimate of the probability that a staff member first goes to the base area. Based on the observations this probability is 0.4. For the
probability that a staff member goes to the base afterwards the same logic is used but now the probability is estimated by dividing
the number of collecting empty plates activities by the total number of activities. This results in a probability of 0.3.

Lastly, the empirical data also provides information on the number of activities performed after customers have left. The data
shows that either two or three activities are performed by the staff after the customers have left the table. Furthermore, it is equally
likely that this number of activities is two or three. So, in the model the value is drawn from the set of these two numbers whereby
each has an equal probability of getting selected.

5. Simulation experiments: Methodology

This section introduces the setup of the simulation experiments, whose results are presented in the next section. First the NOMAD
pedestrian models is briefly introduced. Accordingly, the scenarios are presented followed by the description of the quantification of
the virus transmission risk. The goal of these simulation experiments is to investigate the model’s ability to reproduce the movement
dynamics in a restaurant and especially to investigate how these insights can be used to inform policy.

5.1. The NOMAD pedestrian model

The NOMAD pedestrian model [31] is used to model the route choice and operational walking behaviour. We chose NOMAD
because of our extensive experience with this microscopic model and the fact that it has been extensively calibrated and

10
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Fig. 7. NOMAD uses the anticipated positions of the pedestrian to determine the anticipated distance between the pedestrians (d,) and in case of pedestrians
moving along the anticipated lateral distance (d“ ).

validated [32] but any other microscopic model with an integrated route choice model would also suffice. The route choice modelling
of NOMAD is based on static precomputed directional fields. Each destination has such a field and for each location in the walkable
space the field provides a directional vector. The directional vectors point towards the shortest route that also ensures enough
separation from any obstacle.

The operational walking model is a force-based model which at every time step computes the acceleration of a pedestrian using
three social forces. The model also includes a physical force which pedestrians experience when coming into physical contact with
an obstacle or another pedestrian. This generally only occurs in high density situations which a restaurant is not. Eq. (12) shows
how the three social forces and a small random fluctuation term (n) result in the acceleration.

a=a;+a,+a +7 (12)
The first of the three social forces is the path following force (a,). This force ensures that a pedestrian follows their desired path to
their destination (Eq. (13)).

D, <€ -V
af — des " “des (13)
T

where v is the pedestrian’s current velocity, the v,,, is the pedestrian’s desired speed, e,,, the desired direction as obtained from
the direction field and 7 is the relaxation parameter which affects how stringently the pedestrian tries to stay on their desired path.

The obstacle force (a,) prevents pedestrians from walking into obstacles (Eq. (14)).

1 if0<d<dy,/2
a,=ay ) —€,42(1—d/dy,) ifdy,/2<d<dy, (14
0€0 0 otherwise

where ay, is the parameter defining the size of the force in relation to the other forces, O is the set of all obstacles, e, is the unit
vector pointing to the closest point on the obstacle in relation to the pedestrian’s current position, d in the distance to the closest
point on the obstacle and d
obstacle.

sny is the parameter which defines the minimum distance a pedestrian ideally wants to keep to any

The a, force is the social force a pedestrian experiences from other pedestrians and this force prevents pedestrians from bumping
into each other (Eq. (15)). The computation of the pedestrian interaction forces are based on the anticipated positions of the
pedestrians (see Fig. 7).

—dad,  [r| . . . . . .
ae e A if moving in opposing directions
a, ==Y age, e~/ + { ™ § I opposing s

peP 0 otherwise

where g is the parameter defining the size of the force in relation to the other forces, P is the set of all other pedestrians in the
neighbourhood, e, is the unit vector pointing from the pedestrian’s anticipated position to the anticipated position of the other
pedestrian, d, is the anticipated distance between the pedestrians and r, is the parameter which relates the distance between the
pedestrians to the strength of the force. In the case of pedestrians moving in opposing directions an additional lateral force is
added where q; is the parameter defining the size of the force, ¢; is a unit vector orthogonal to the pedestrian’s velocity, d,, is
the anticipated lateral distance between the pedestrians and r, is the parameter which relates the lateral distance between the
pedestrians to the strength of the force.

Finally, by integrating the computed acceleration twice, using Euler’s method, the new position of the pedestrian is obtained.
For a more detailed description of the NOMAD model the reader is referred to Campanella [31]. In this research, the python
implementation PyNOMAD is used [33]. For more details and access to the software, the reader is referred to Sparnaaij et al.
[331.

11
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Fig. 8. The three different restaurant layouts used for the simulation experiments.

5.2. Scenarios

A number of scenarios with different layouts and setups are used to gain insights into the following question: How can the model
be used to identify factors that generally affect the virus transmission risk in a restaurant, and thus form good targets for general
policy, and to identify what factors are more restaurant specific? Additionally, the results from the scenarios are used to get insight
into the behaviour of the new activity model. A total of 15 scenarios are used, which are the combination of three different layouts
and five different scheduling setups.

The three layouts are presented in Fig. 8, and set up to feature different movement scenarios that might occur in a restaurant.

Base case layout: This layout is a spacious layout with separate entry and exit locations. There are also some low walls present
as separation whereby an airtight screen has been added on top to prevent contacts. This base case is designed to limit the number
of interactions between the visitors.

Busy corner layout: This layout is very similar to the base case layout except that all activities (entry, exit, kitchen and toilet)
are all located in the same corner of the restaurant. This is expected to lead to more contacts but the question is if this also leads
to a higher probability of virus transmission.

Long restaurant layout: This layout has all the tables placed along a single corridor which means more people are likely to pass
them which in turn likely increases the probability of contacts. This is especially the case for the tables situated near the entrance
and exit and near the middle where the toilet and the kitchen are.

To ensure that the simulation outcomes can be compared, the three layouts all have the same number of tables and chairs in the
same configuration, namely nine tables with four chairs and six tables with two chairs. Furthermore, all tables are placed such that,
in line with the Dutch regulation surrounding Covid-19, sitting customers are always more than 1.5 m separated from customers
sitting at other tables.

The activity choice and scheduling model provides a number of inputs (see 3.2.1 and 3.3.1) to represent different restaurant
setups. Based on these inputs, five different setups have been designed. One base setup and four variations. To ensure that the
setups can be easily compared they all have three staff members, the visits are all planned within a 5-h time period, they all have

the same total visit time (the sum of the visit times of all groups) and the average number of times staff members visit a table per
hour in relation to a group’s visit is also equal. This last number was set at around 8.8 visits an hour based on the empirical data.
Table 1 presents the five setups and the inputs which define them.

Base setup: In this setup, 25 customer groups are randomly scheduled to visit within the 5-h time period whereby they have an
average visit time of about 2.4 h during which the staff will visit the table 21 times and there are no serving neighbourhoods.

Neighbourhoods setup: This setup is the same as the base setup in every respect except that each of the three staff members has
their own neighbourhood. Fig. 8 presents these neighbourhoods. We expect that using neighbourhoods will lead to customers having

12
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Table 1

The five different restaurant setups. “~” indicates that the value does not differ from the base setup.
Name Average visit Group # Time Neighbourhoods # Staff

time [h] count slots visits

Base 2.4 25 1 No 21
Neighbourhoods - - - Yes -
Time slots - - 2 - -
Shorter visits 1.7 35 - - 15
Longer visits 4 15 - - 35

contact with fewer staff members but that the customers will interact with the staff member serving their particular neighbourhood
more often compared to the base setup.

Time slots setup: This setup is the same as the base setup in every respect except that two time slots are used. This setup
schedules the customer groups in one of two time slots whereby there is a gap between the time slots during which there are no
customers present in the restaurant. We expect that customers will have fewer interactions with other customers as they can only
interact with customers who are visiting the restaurant in the same time slot.

Shorter visits setup: The shorter visit setup has more customer groups visiting the restaurant but has each group stay for a
shorter duration and has staff members performing fewer activities at the table. We expect that both staff members and customers
will have come into contact with more people but that the durations of these contacts will be shorter compared to the base setup.

Longer visits setup: This setup is the opposite of the shorter visit setup with longer visit durations, more staff activities at the
table but fewer customer groups visiting the restaurant. The expected difference compared to the base setup are also the opposite
of the shorter visit setup. Namely, fewer but longer contacts between people in the restaurant.

Together, these five setups provide insight into how the input of the activity model and thus the restaurant setup affect contacts
between people. And, in combination with the three layouts, how this might interact with the restaurant layout.

5.3. Pedestrian contact quantification

As we state in the introduction, we solely focus on the pedestrian model’s contributions and capabilities in assessing virus
transmission risks in restaurants. So, to assess the virus transmission probabilities and the activity model’s behaviour we quantify
the contacts between people in the restaurant and especially the close contacts between people. The concept of close contacts is
used in this case to obtain insight into the probability of virus spread because the model does not model virus spread explicitly.
It does provide proximity data however and health agencies world-wide [34-36] use this kind of proximity information in their
contact tracing to determine who is at high risk of having been infected after a contact with an infectious person (i.e. who is a
close contact). Therefore, we deem the concept of close contacts to be useful in determining the relation between proximity and the
probability of virus spread.

The choice of using the concept of close contacts to assess the probability of virus spread has a number of consequences for the
setup of the simulations and analysis of the results. Therefore, it is important to define what we consider to be a close contact in
the context of this paper. The exact definition that health agencies use to determine if someone is a close contact differs slightly per
country. But the consistent elements are:

. Being a member of the same household as the infected person.

. Having been in contact at less than 1.5 to 2 m for more than 15 min. This is cumulative for a 24-h period.

. Having been in contact at less than 1 m for one or more consecutive minutes.

. Having been in high risk contact which includes having been coughed upon, having had direct physical contact such as kissing
or having had a face-to-face conversation at less than one metre distance.

HWN

The model can provide the information required by the second and third elements. Regarding the first, it is assumed that customers
that sit at the same table will very likely either be people from the same household, have face-to-face conversations and/or be within
1.5 to 2.0 m of each other for more than 15 min. Hence, contacts between these people are left out of the analysis as we presume
these to be close contacts of each other anyway. The same holds for the contacts between staff members as we presume them to
work in close proximity for prolonged periods.

The model only provides which contacts would be close contacts in case one of the two people would be infectious. That is,
which contacts are risky but for which it is unknown if either of the people is infectious and thus if virus transmission occurred.
This is a limitation as the virus spread risk is also dependent on the number of infectious people in the restaurant. However, knowing
how many risky contacts occur is still valuable as this, combined with an estimate of the likelihood that one or more people in the
restaurant are infectious, provides insight into the likelihood that virus transmission occurred. That is, the more risky contacts and
the more likely that one or more people in the restaurant are infectious, the higher the probability of close contacts occurring and
the higher the probability that the virus is transmitted to one or more people that are not sitting on the same table.

To capture the contacts between people and to determine if these contacts are risky contacts a weighted connectivity graph is
used. The graph is computed as follows:

G={W ({a;.a;})|a;,a; € Aand i # j and a; & g(a;) and 31 | d; ;(t) < Doy } (16)
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where A is the set off all agents in the simulation, g(a;) the set of agents forming the group to which agent j belongs, ¢ the time,
d;.;(t) the distance between pedestrian i and j at time ¢ and D,,,,,, the distance cut-off value which is defined by the close contact
definition.

The weight function W ({a,-, a; }) captures the duration of the contact (Eq. (17)). This duration can be cumulative over a 24-h
period, in line with the second element of the close contact definition. Or it is the maximum consecutive time two people were in
contact with each other, in line with the third element of the close contact definition.

Z A4, ,(0<Deygy 11D if cumulative
teT
W ({a;.a;}) = . . a7
Max ) Aty )<Deyors and (dy;(HADDyeys OF dij(1—A)<Dyrop )} () if consecutive
teT

where At is the time step size and T is the set of time steps of the simulation. Within this paper, any contact is considered a risky
contact if the contact takes place at less than 1.5 m for more than 15 min cumulatively and/or takes place within 1 m for 1 or more
minute consecutively.

Both the NOMAD model and the novel activity model are stochastic in nature. By replicating each scenario 140 times we ensure,
with a high degree of confidence (99%), that all connectivity graphs of all scenarios have converged. This ensures that we can have
high confidence that any differences we find during the analysis are not the result of the stochastic nature but are actual differences.

6. Result from the simulation experiments

The results from the 15 scenarios provide insight into how likely is it that people experience risky contacts in a restaurant setting.
We investigate how this likelihood depends on various aspects. Firstly, we look into the question if the likelihood of experiencing
risky contacts is different for customers and staff. Secondly, we investigate how the layout and setup of the restaurant impact the
likelihood of risky contacts. Thirdly, we look at the sensitivity of the results to the close contact definition. And lastly, we investigate
the sensitivity to the number of infectious people in the restaurant.

During the analysis different results are compared to each other. To determine differences are statistically significant and relevant
three supporting values are computed:

1. The p-value (p): The Cramer—von-Mises test is used to determine if the two results being compared are samples drawn from
the same distribution. The null hypothesis is that they are and this hypothesis is strongly rejected when p < 0.01 and not
rejected at all when p > 0.05.

2. Cliff’s delta (5): This is an effect size value between —1 and 1, whereby the closer to 0, the smaller the difference in central
tendency and the less relevant the difference is (even if statistically significant).

3. The Kolmogorov-Smirnov (KS) statistic (D): A value between 0 and 1, whereby the larger the value the bigger the largest
difference in the cumulative distributions of the two results being compared. This value is used to supplement Cliff’s delta.
For example, in case the effect size computed by Cliff’s delta is small, and the difference in central tendency is small and not
relevant, but the KS statistic is larger, the difference is still relevant as the results are clearly distributed differently.

6.1. The likelihood of risky contacts and the difference between customers and staff

Customers and staff have very different activity schedules and therefore very different movement patterns in restaurants. The
question is how much this affects their likelihood to experience risky contacts and additionally, for customers, if this is primarily
caused by their interactions with the staff or with customers from other groups. To investigate this we identify three types of
interactions:

1. Customer—customer: These are the interactions between customers from different groups and these provide insight into the
risk customers pose to each other.

2. Customer-staff: These are the interactions between customers and waiting staff from the perspective of the customer. These
interactions provide insight into the risk that staff members pose to customers.

3. Staff-customer: These are the interactions between customers and waiting staff from the perspective of the staff. These
interactions provide insight into the risk that customers pose to staff members.

The simulation data shows that in none of the 15 scenarios risky contacts occur between customers. This is not due to the fact
that customers never come within 1.5 m of each other as Fig. 9 shows. The graphs show that the majority of customers spend some
time within 1.5 m of many other customers. Yet, for all these contacts it holds that the cumulative time is well below 1 min and in
most cases even just a few seconds. This suggest that the contacts are the result of customers briefly passing each other when one
or both are moving through the restaurant.

The interactions between customers and staff are far more likely to lead to risky contacts. Fig. 10 presents the average number
of risky contacts from the viewpoint of the customers and staff in respectively graph (a) and (b). From these graphs it is clear that
the average waiter has around the 10 to 15 risky contacts during one shift whilst the average customer has only a 30 to 80 percent
chance to have just one risky contact. This shows that customers, as a group, pose a far larger risk to the staff than vice-versa. This
is also not unexpected as there are far more customers than staff.
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Fig. 9. The distribution of the number of contacts each customer has with customers from other groups. A contact in this context means that the customers
have been within 1.5 m of each other at least once during their stay in the restaurant. The box plot present the median value (the orange line), the locations
of Q1 and Q3 (the bottom and top of the box), and the outliers (x) which are more than 1.5 times the IQR removed from the Q1 or Q3 border. The violin plot
below the box plot presents roughly the shape of the distribution.
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Fig. 10. (a) The average number of risky contacts a customer has with members of the staff. (b) The average number of risky contacts a staff member has with
customers. Each bar has three parts displaying the fraction of the risky contacts that is caused by (1) both the 1-min and 15-min criteria being met, (2) only
the 1 min criterion being met and (3) only the 15 min criterion being met.

A second observation is that by far most of the risky contacts between customers and staff are due to them being within 1 m
of each other for a minute or more. Only in a few cases is it the case that the risky contact is caused by them being with 1.5 m of
each other for cumulatively more than 15 min or that both these criteria are met.

The graphs in Fig. 10 provide the average number of risky contacts per agent but do not provide information on how equally
these contacts are distributed over the customers and staff. Graph (a) in Fig. 11 presents how these risky contacts are distributed
over the customers. In all 15 scenarios there are 3 staff members so the number of risky contacts a customer can have with a member
of staff is a number between 0 and 3. The bars show the fraction of customers that have risky contacts with respectively 1, 2 or all
3 staff members. The remainder of the customers has no risky contacts with any staff member. For example, in the base case layout
and base setup (the left most bar in graph (a)) about 18% of the customers has a risky contact with only 1 staff member, about
15% has a risky contact with 2 staff members, about 4% with three staff members and about 63% has no risky contact with any of
the staff members. These bars show that in all cases a minority of the customers has one or more risky contacts with staff members
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Fig. 11. The distribution of the number of (a) risky contacts and (b) contacts within 1.5 m for customer-staff interactions. Each bar presents the fraction of
cases where a customer had (a risky) contact with respectively 1, 2 or all three of the staff members. In the remainder of the cases the customer had no contact
at all with any of the staff members.
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Fig. 12. The distribution of the number of (a) risky contacts and (b) contacts within 1.5 m for staff-customer interactions.

as all bars have a height below 0.5. This despite the fact that, as graph (b) Fig. 11 shows, most customers come within 1.5 m of all
three staff member during their stay. Furthermore, they also show that it is not uncommon for some customers to have 2 or 3 risky
contacts with the waiters.

Graph (a) of Fig. 12 shows that the risky contacts between the customers and the staff are also not necessarily equally distributed
over the staff members. The box/violin plots show that the majority of cases are centred around the median value which indicates
that in most cases the differences are in the order of a few contacts. However, in all scenarios the difference between the maximum
and minimum number of risky contacts and the median number of risky contacts is large (i.e. in the order of 5 to 10 contacts). This
means that some members of staff run a far higher risk of getting infected due to the larger number of risky contacts than other
staff members. Comparing these distributions to the distribution of the number of contacts per staff member (Fig. 12.b), it is clear
that the variance in the number of contacts is, relatively, much smaller than the variance in the number of risky contacts.

Now, observing that:

1. the distributions of risky contacts between customers and staff do not correlate well with distributions of the number of
contacts
2. most of these risky contacts are caused by the 1-min criterion

it suggests that these contacts occur when a member of staff is standing close to the table for more than a minute (which is a rather
long activity such as explaining the card and taking an order for example). In this case most people at the table are probably at a
distance of more than 1 m from the staff member but clearly not all which would explain why many have no risky contact with a
member of staff and some with all three. It would also explain why in some cases some staff members have a far larger number of
risky contacts compared to others. If these staff members happen to mostly perform the longer activities (i.e. those longer than a
minute) than they would logically also have the most risky contacts.
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Table 2
The statistical test values for significance and effect size for the comparison between the different restaurant layouts.
Busy corner Long restaurant
p ) D P S D
Customer-staff Base Stat. insig. 0.000 0.077 0.086
Neighbourhoods 0.000 0.013 0.015 0.000 0.073 0.074
Time slots Stat. insig. 0.000 0.068 0.074
Shorter visits Stat. insig. 0.000 0.059 0.064
Longer visits Stat. insig. 0.000 0.089 0.105
Staff-customer Base Stat. insig. 0.000 0.552 0.445
Neighbourhoods Stat. insig. 0.000 0.539 0.431
Time slots Stat. insig. 0.000 0.467 0.358
Shorter visits Stat. insig. 0.000 0.450 0.362
Longer visits Stat. insig. 0.000 0.613 0.486

So, in short, the data suggest that the driver of the risky contacts in a restaurant setting are the contacts between customers
and staff in the case that a staff member is standing close to the table for a minute or more. Furthermore, the data show that staff
members run the largest risk of getting infected, provided someone in the restaurant is infectious, as well as pose the largest risk
to infect visitors in a restaurant at a large scale.

How can these results be used to inform policy? First and foremost, the results suggest that any virus transmission mitigation
policy should focus on preventing virus transmission from the staff to the customers. This because any infectious staff member can
potentially infect many customers (i.e. due to having many risky contacts) whilst an infectious customer is not very likely to infect
staff members (more than half of the customers does not even have a single risky contact). These mitigation strategies could, for
example, entail staff getting tested regularly to prevent them from working while potentially infectious or staff wearing face masks to
reduce the probability of them transmitting the virus if they are unknowingly infectious. Policies aimed at preventing customers from
infecting staff member can also be relevant as the likelihood of this happening is not completely unlikely. This could, for example,
involve customers having to show a recent negative test result before entering the restaurant. Lastly, any measure that could prevent
staff members standing within 1 m of a customer for a minute or more would greatly reduce the risks of virus transmission in both
ways.

6.2. The impact of the restaurant layout and setup on the likelihood of experiencing risky contacts

Fig. 10 shows that both the restaurant layout and the setup impact the number of risky contacts between customers and staff.
Additionally, the results shows that customers have no risky contacts with each other. Therefore, the focus of this part of the analysis
is solely on the interactions between customers and staff.

The first thing that the graphs (a) and (b) in Fig. 10 and graph (a) in Figs. 11 and 12 tell us is that the busy corner layout
does not result in a significant different number of risky contact or a different distribution of those risky contacts over the agents
compared to the base case layout. This is also supported by the fact that the differences are statistically insignificant and/or the
effect sizes are very small (see Table 2).

The long restaurant layout has more impact. This layout results in fewer risky contacts than the other two layouts. From the
customer’s point of view this effect is still very small as the values in the table show. From the staff’s point of view the difference is
much larger. This is likely due to the difference in group size (3 staff members versus 48 to 112 customers depending on the setup).
As to the reason why the long restaurant layout results in fewer risky contacts, this is likely due to the relation between the layout
and the location where staff stands when performing an activity at a table. In the long restaurant layout, this location is generally
such that the staff member is standing close to fewer customers than is the case for the other two layouts.

For all three layouts, the restaurant setup can have an effect on the number of risky contacts between the customers and the
staff. The use of time slots or shorter but more visits has no significant or a very small effects as is shown in Table 3. Although
in the shorter visit case it must be noted that the effect, though small, is larger from the customer’s point of view than from the
staff’s point of view. This is caused by the fact that there are fewer interactions per visit between the staff and customers but more
visits. So, the customers experience slightly fewer risky contacts with the staff whilst the staff experiences and equal number of risky
contacts.

The use of neighbourhoods has an impact on the number of risky contacts as well and especially on the distribution over the
agents. From the customer’s point of view, the number of risky contacts drops slightly (Fig. 10.a) and it is more likely that those
risky contacts are partly caused by being with 1.5 m for more than 15 min. However, the impact of the neighbourhoods is best
seen in how the risky contacts are distributed over the customers. Compared to the other setup, the overwhelming majority of the
customers in the neighbourhood setup only have a risky contact with one member of staff (provided they have at least one risky
contact) and only very few have two or three risky contacts. This is also supported by the fact that the Kolmogorov-Smirnov (KS)
test statistic is larger than the cliff’s delta value indicating that the difference in distribution shape is larger than the difference in
central tendency (Table 3).

From the staff’s point of view, neighbourhoods have a larger impact compared to the impact for the customers. Graph (b) in
Fig. 10 and graph (a) in Fig. 12 show that the number of risky contacts decreases significantly when the neighbourhood setup is
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Table 3
The statistical test values for significance and effect size for the comparison between the different restaurant setups.
Customer-staff Staff-customer
P P D P B D
Base case Neighbourhoods 0.000 0.063 0.170 0.000 0.857 0.695
Time slots 0.030 0.012 0.012 0.019 0.100 0.084
Shorter visits 0.000 0.080 0.073 0.076 —0.067 0.071
Longer visits 0.000 —0.092 0.103 0.000 0.496 0.367
Busy corner Neighbourhoods 0.000 0.070 0.164 0.000 0.875 0.736
Time slots 0.000 0.011 0.009 0.007 0.117 0.091
Shorter visits 0.000 0.077 0.069 0.052 —-0.078 0.071
Longer visits 0.000 —0.097 0.101 0.000 0.485 0.383
Long restaurant Neighbourhoods 0.000 0.032 0.148 0.000 0.905 0.786
Time slots 0.181 0.002 0.005 0.116 0.029 0.064
Shorter visits 0.000 0.053 0.060 0.000 —0.154 0.164
Longer visits 0.000 —0.061 0.089 0.000 0.571 0.474

compared to the base setup. Table 3 additionally shows that it is mainly a change in central tendency of the distribution and not in
the shape (Cliff’s delta is larger than the KS statistic). The fact that the impact of using neighbourhoods is larger for the staff than
for the customers can be explained by the big difference in group size.

Longer visits also impact the number of risky contacts between customers and staff. The impact is the opposite of the impact
shorter visits have. For customer the number of risky contacts increases slightly and also the distribution of those risky contacts
changes with more customers having two or three risky contacts. For staff the number of risky contacts decreases significantly
though less strongly than in the neighbourhood case. The main explanation for this trend is the fact that the probability that a
customer experiences a risky contact is closely tied to the visit duration of that customer. For the staff it is also tied to the number
of different people visiting the restaurant during the shift of that staff member.

Overall, the data shows that both the restaurant layout and the setup can influence the number of risky contacts and that
this influence is larger on the number of risky contacts staff experience than the number of risky contacts customers experience.
Furthermore, the main driver for the difference between customers and staff are the number of possible risky contacts (maximally
3 versus maximally 48 to 112 depending on the setup).

How can these results be used to inform policy? Layout can impact the number of risky contacts but not necessarily. This
means that a policy that is effective in one restaurant is not necessarily as effective in a restaurant with another layout. It also means
that results obtained using one specific layout cannot necessarily be transferred to another restaurant with another layout. Hence,
it is relevant to model individual restaurants to get more precise insights or to model a wide range of commonly occurring layouts.
The setup has a bigger and more consistent impact on the number of risky contacts. Especially the use of neighbourhoods can reduce
the risks of virus transmission in a restaurant. This suggest that advising restaurants to use serving neighbourhoods might be one
of the possible generally applicable mitigation policies. Furthermore, the number of activities staff performs at a table in relation to
the visit of a group of customers correlates positively with the number of risky contacts. So, any policy that can reduce the number
of times that staff has to visit the table will reduce the risks.

6.3. The sensitivity to the close contact definition

The definition of a close contact depends on two threshold values; one time and one distance threshold. These values differ
slightly per country which indicates some uncertainty about the exact values of these thresholds. Therefore, this part of the analysis
focusses on the question how sensitive the results are to the exact thresholds. Here, we use the following set of alternative threshold
settings:

1. Removing the within 1 m for a minute or more criterion leaving only the 15 min or more cumulatively at 1.5 m or less
criterion.

2. Increasing the distance threshold for the within 1.5 m for 15 min or more (cumulatively) criterion to 1.8 m or 2.0 m

. Decreasing the cumulative time threshold for the within 1.5 m for 15 min or more (cumulatively) to 10 min or 5 min

4. Increasing the distance threshold and decreasing the cumulative time threshold. These are the four combinations of the two
variations described above (i.,e. d=1.8&t=10,d=1.8&t=5,d=2.0&t=10,d = 2.0 & t = 5).

w

The three graphs in Fig. 13 present the relative change in the average number of risky contacts between customers and staff
for different variations to the close contact definition. The graphs show that some variations to the close contact definition would
result in significant changes to the number of risky contacts. Decreasing the cumulative time threshold to 5 min and increasing
the distance threshold results in two to almost four-fold increases in the average number of risky contacts between customers and
staff when compared to the base definition of a close contact. Contrary, removing the 1 min or more within 1 m criterion leads to
a 100% decrease of the number of risky contacts (i.e. no more risky contacts) in most cases. This is expected because the data in
Fig. 10 shows that the overwhelming majority of risky contacts is caused by this criterion.
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Fig. 13. The sensitivity of the number of risky contacts between customers and staff to the close contact definition. A change of 1 indicates a 100% increase
in the number of risky contacts compared to the base definition of close contact.
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Fig. 14. The sensitivity of the number of risky contacts between customers to the close contact definition.

The graphs also show two other notable patterns. Firstly, the sensitivity depends on the setup of the restaurant independent
of the layout. For all three layouts we see that the neighbourhood and longer visit setups are more sensitive to the changes in
the definition and the shorter visit setup less sensitive. Secondly, the sensitivity also depends on the layout but not necessarily.
The base case layout and the busy corner layout show a similar sensitivity to the change in the close contact definition. The long
restaurant layout is generally more sensitive to changes in the close contact definition. The main reason for the higher sensitivity of
the long restaurant layout and the neighbourhood and longer visit setups is that in those case the chance that a customer has many
interactions with a particular staff member is higher compared to the other scenarios. The more interactions between a customer
and a particular staff member, the more likely that the cumulative contact time exceeds the threshold value.

All in all, the graphs identify that the number of risky contacts between customers and staff is sensitive to the exact definition
of a close contact. To what degree the results are sensitive to the close contact definition is context dependent with certain layouts
and setups being more sensitive than others.

Fig. 14 presents how much the average number of risky contacts per agent would increase or decrease if the close contact
definition changes. The graphs show that a change in the close contact definition would only impact the long restaurant layout.
In this case the results are primarily sensitive to an increase in the distance threshold. This is caused by the fact that the chairs in
the long restaurant layout are closer to each other than in the other two layout. So, despite the fact that the chairs are placed such
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that customers from different groups are seated at more than 1.5 m of each other a certain fraction is not placed such that they
are 1.8 or 2.0 m from each other. This shows that the chance that one customer infects another customer is highly dependent on
how accurate the value for the distance threshold is. If this value is underestimated and a restaurant layout is based on this value,
the risk of virus transmission might be underestimated. Certainly, because our analyses in Section 6.1 show that customer customer
interactions play no role in the number of risky contacts presuming that this distance threshold is accurate. It also has to be noted
that the time slots setup has a noticeable impact in this case due to the fact that tables can only be occupied by a single group
during a certain time slot. This leads to fewer possible contacts between customers when they are both seated and this to fewer
risky contacts.

Overall, the analysis shows that the number of risky contacts is sensitive to changes in the close contact definition. To which
degree the results are sensitive to the close contact definition depends on the layout whereby an important factor is the location
where staff stands when performing an activity at a table and how often the same staff member serves the same groups at the
same table. Another important factor driving the sensitivity of the results to changes in the close contact definition is the separation
between the tables. If the spacing between the tables is based on an underestimated value of the distance threshold, contacts between
customers can become risky contacts thus increasing the virus transmission risk in a restaurant.

How can these results be used to inform policy? The results show that the properties of a virus that determine its
transferability, for which the close contact definition is a proxy, impact the virus transmission risk in a restaurant. Therefore, the
results suggest that a change in the transferability properties of a virus, for example due to a new variant, requires an update of the
mitigation policies. The results also show that the model can provide these insights by reinterpreting the simulation results using an
updated close contact definition (provided that the layout and setup of the restaurant remain the same). Furthermore, the results
show that the mitigation policy of physically distancing guest of different groups by ensuring they are seated with the required
physical distance between them is very sensitive to the physical distancing value. If this value is not accurate and too small, the
measure becomes ineffective.

6.4. The sensitivity to the number of infectious people in the restaurant

Logically, the number of risky contacts in and of themselves do not provide insight into the probability of a virus being transmitted
in the restaurant. It also depends on if and how many of the people present in the restaurant are infectious. In this paper we do not
make any assumptions regarding this aspect. However, the number of infectious people can also impact the number of risky contacts
more directly. Namely, via the fact that part of the close contacts definition is based on a cumulative time spend within 1.5 m of
someone else. The cumulative part of the definition does require it to be within 24 h but does not require it to be cumulative over
the contact with a single person. So, imagine there are two infectious people in the restaurant with whom you have been in contact
with within 1.5 m but that the cumulative duration of those contacts is individually below the 15 min threshold but combined above
it. According to the close contact definition you would still be at risk.

By looking at all possible combinations of each customer’s and staff member’s contacts we can identify how much their likelihood
of experiencing risky contacts increases for different combination sizes. To ensure a fair comparison the number of risky contacts
is divided by the number of combinations. The analysis is performed using combination sizes of 1, 2, 3 and 4 (i.e. assuming 1, 2, 3
or 4 people are infectious). This shows that the increase in the number of risky contacts that both staff and customers experience
when we take into account the possibility of more than one person being infectious is very small. Only the longer visit setup shows
any real effect but even in that case the average number of risky contacts increases only by about 0.2 to 0.3 contacts. So, from this
we can conclude that the number of risky contacts is not really sensitive to the number of infectious persons.

6.5. The validity of the activity scheduling model

The data presented so far can also provide insight into the validity of the novel activity scheduling model. The five different
restaurant setups each produce different activity schedules for the customers and/or staff. These should also affect the contacts
among customers and the contacts between customers and staff. Seven hypotheses about the expected impact of the activity scheduler
can be tested when comparing the setups to the base setup. For the interactions between customers one would expect that:

1. The neighbourhood setup does not influence the contact patterns between customers because neighbourhoods only influence
the activity patterns of the staff.

2. The shorter visit setup should increase the number of contacts between customer due to more customers visiting the
restaurant, and thus, more people moving around in the restaurant. For the longer visit setup the opposite is expected.

3. The time slot setup should decrease the number of contacts between customers. This is expected because there are fewer
opportunities for groups to come in contact with each other as each group of customers can only come in contact with
groups that share the same time slot.

Based on Fig. 9 and Table 4 we can conclude that all these hypotheses hold. For all layouts, the difference between the neighbourhood
setup and the base setup is not significant. Similarly, the time slots setup and the longer visit setup show an increase in the number
of contacts compared to the base setup and vice versa for the shorter visits.

For the interactions between customers and staff one would expect that:

4. The time slot setup does not influence the contact patterns between customers and staff. This is expected because this only
impacts when the groups can visit the restaurant but not the visit time nor the number of activities of the staff per table.
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Table 4
The statistical test values for significance and effect size for the comparison of the number of contacts between the different
restaurant setups.

Base case Busy corner Long restaurant
P ) P ) D 6
Customer—customer Neighbourhoods 1.000 —0.001 0.927 —-0.003 1.000 0.002
Time slots 0.000 0.169 0.000 0.253 0.000 0.298
Shorter visits 0.000 -0.067 0.000 —0.148 0.000 —0.168
Longer visits 0.000 0.112 0.000 0.096 0.000 0.061
Customer-staff Neighbourhoods 0.000 0.434 0.000 0.435 0.000 0.266
Time slots 0.000 —0.006 0.000 0.021 0.000 —0.031
Shorter visits 0.000 0.034 0.000 0.033 0.000 0.018
Longer visits 0.000 —-0.032 0.000 —-0.032 0.000 0.013
Staff-customer Neighbourhoods 0.000 0.988 0.000 0.988 0.000 0.809
Time slots 0.347 —-0.033 0.000 0.314 0.000 -0.218
Shorter visits 0.000 —1.000 0.000 —1.000 0.000 —1.000
Longer visits 0.000 1.000 0.000 1.000 0.000 1.000

5. The neighbourhoods setup should decrease the number of contacts between staff and customers because most customers will
only be served by one staff member instead of being served by all three.

6. The shorter visits setup should increase the number of contacts between staff and customers from the staff’s point of view
and for the longer visits setup vice versa. This is excepted due to the number of customers being larger in the shorter visit
setup and smaller in the longer visit setup.

7. The shorter and longer visit setups should have a negligible effect on the number of contacts between staff and customers
from the customer’s point of view. This is due to the fact that given the number of times the staff comes to the table, even
in the short visit setup, it is likely that all three staff members will serve the table at least once during the visit.

Graph (b) of Figs. 11 and 12 and the data in Table 4 illustrate that these hypotheses hold. The effect of the time slot setup on the
number of contacts is either not significant or has such a small effect size that the difference is not relevant. The graphs and table
also show that both the neighbourhood and longer visit setup will significantly decrease the number of contacts from the staff’s
point of view. And also that this is vice versa for the shorter visit setup. Lastly, the values in Table 4 show that from the customer’s
point of view the number of contacts with the staff differs very little in the case of the shorter and longer visit setups compared to
the base case.

The results consistently show the patterns we would expect. Therefore, it is likely that the results provide a realistic view of the
impact different elements have on the likelihood of risky contacts occurring in a restaurant setting. Yet, more extensive modelling
study is advised to quantitatively validate the novel activity choice and scheduling model.

7. Conclusions, implications and discussion

This paper presents the application of a pedestrian model to understand the risk of virus transmission in a restaurant.
Furthermore, it provides insight into the added value of using pedestrian models to both assess the risk of virus transmission in
a restaurant and the effectiveness of mitigation policies. Moreover, it provides a baseline for investigating what the added value is
of adding an explicit virus transmission model. Lastly, to accomplish this, the paper presents a novel pedestrian activity choice and
scheduling model designed to easily provide realistic movement patterns of waiting staff and customers in a restaurant.

Based on the results of previous section we conclude that a pedestrian model can provide insight into different elements
that influence the risk of virus transmission in a restaurant. The results show that the investigated elements influence the virus
transmission risk in different ways and to differing degrees. From the results we can conclude that the main factor driving the
transmission risk in a restaurant are the interactions between staff and customers that are within 1 m and take more than 1 min.
These interactions are the source of the overwhelming majority of all risky contacts occurring in a restaurant. This is also independent
of the layout and setup of the restaurant although both the layout and the setup can impact the number of risky contacts. From this
we also conclude that mitigation policies focussing on preventing virus transmission through these interactions are most effective.
And especially preventing staff from transmitting the virus as any infectious staff member is a potential super spreader.

From the results we also conclude that modelling the virus transmission risks in a restaurant using a pedestrian model has added
value. The model enables a quick but detailed insight into where the transmission risks occur in a specific restaurant and thus which
mitigation strategies might be effective for this particular restaurant. Furthermore, it enables testing different layouts and setups
to see if any changes to the layout or setup can reduce the transmission risk. On a larger scale, by modelling different restaurant
layouts and setups (as was done in this study), we can obtain insight into what drives the virus transmission risk in restaurants in
general. This can inform both policy makers and restaurant owners about what measures are effective in reducing the transmission
risks in general.
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The application of solely a pedestrian model to investigate virus transmission risks in restaurants also has limitations. First and
foremost, it does not explicitly models the virus transmission but relies on the close contact definition. This means that it inexplicitly
relies on the close contact definition being a good proxy for the virus transmission risk. That is, only direct contacts between people
are considered as a potential sources of virus transmission and transmission via contact surfaces or aerosols in combination with bad
ventilation are not taken into account. In future research we aim to look into the added value of integrating this pedestrian model
with a virus transmission model. This limitation has its advantages as well though. It does not require and extensive calibration
of a virus transmission model and thus requires less data. Furthermore, it can produce results more quickly as it does not require
to run (many replications) of a virus transmission model for each pedestrian model run. Another limitation of the study is lack of
validation. We currently lack data that relates the movement dynamics in a restaurant to the virus transmission risks. Again, this
means that the application of a pedestrian model must rely on a proxy, such as the close contact definition, correlating well with
the risk of transmission.

We also conclude that, in order for the model to make an impact, it should be used by the right people. In this case that would
be policy makers and restaurant owners. To account for their (probable) lack in modelling skills and lack of time, the model should
require few and simple inputs. To achieve this, we present a novel activity choice and scheduling model that requires few and
simple inputs and that, coupled with an existing pedestrian model, can reproduce the movement dynamics of both customers and
waiting for a wide range of dine-in restaurants. One other strength of this new model is that the data required to estimate the few
parameters of the model can be collected using low-tech and privacy friendly methods.

This study also has some limitations with regard to the new model. First and foremost, we currently lack detailed movement
data in relation to the activities of both customer and staff in a restaurant. Therefore, we cannot yet quantitatively validate the
model. However, the simulation experiments show that different restaurant setups and the resulting different contact patterns can
be reproduced in line with expectations. Secondly, the model currently assumes that every table is fully occupied. This means that
the results present the worst-case scenario especially in the case of the shorter visits setup where all table are occupied most of the
time. However, an advantage of this assumption is that the results will present the maximum risk for each restaurant which makes
it easily interpretable.

All in all, this paper shows that pedestrian models can be a valuable tool for policy makers and restaurant owners to obtain
detailed insight into virus transmission risks in a restaurant setting and to inform mitigation strategies. The paper also adds to the
growing body of literature showing how pedestrian models can aid in developing insights into the virus spread dynamics. And with
this, how pedestrian models can be a valuable tool in reducing the impact of a pandemic caused by an airborne virus. Lastly, the
paper also identifies a lack of models and data pertaining to activity schedules of pedestrian in common indoor spaces, such as
restaurants. Therefore, in order to extent the number of indoor spaces where microscopic pedestrian models can be applied for
virus transmission risks assessment, more research into the topic of pedestrian activity scheduling behaviour is necessary.
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