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How can consent practices and disclosure 
interactions be redesigned to instate future 
data practices and digital platform relations 
which both digital platform organisations
and end-users desire?

IN THIS TWO-FOLD JOURNEY
CONSENT PRACTICES AND DISCLOSURE INTERACTIONS

ARE SUCCESSFULLY REDESIGNED BY LEVERAGING VALUE SIMILARITIES
AND RESOLVING VALUE TENSIONS. 

CONSEQUENTIALLY, THEY ARE MORE EFFECTIVE AND MEANINGFUL
WHEN ENSURING A MATCH BETWEEN DESIRED PRACTICES 

AND REDUCING OPPORTUNITIES FOR DISSENSION.

DIGITAL PLATFORMS’ BUSINESS MODELS RELY HEAVILY 
ON HARVESTING END-USERS’ DATA FOR PROVIDING 
THEM WITH PERSONALISED CONTENT. OR DO THEY? ON 
ONE SIDE, END-USERS’ KNOW THAT THEIR DATA IS 
MOSTLY BEING USED TO PREDICT THEIR BEHAVIOURS, 
HOOK THEM TO THE CONTENT AND INFLUENCE THEIR 
WORLDVIEWS. THEY ARE CONCERNED ABOUT NOT 
KNOWING WHAT THEY REVEAL, FOR WHAT PURPOSE 
AND TO WHOM. ON THE OTHER SIDE, DIGITAL 
PLATFORM ORGANIZATIONS NEED DATA TO SUSTAIN 
THEIR BUSINESS MODELS. THIS DATA IS OF GREAT 
VALUE FOR THEIR PARTNERS, WHO ACQUIRE IT FOR 
SCOPES THAT TOO OFTEN FALL OUT OF THE CONTROL 

OF BOTH END-USERS AND ORGANISATIONS. WHILE 
END-USERS FEEL UNABLE TO EXERCISE THEIR DIGITAL 
RIGHT TO PRIVACY AND CONSENT, ORGANISATIONS 
LACK INCENTIVES OR TOOLS TO SAFEGUARD BOTH 
THEIR INTERESTS AND THEIR USERS’.

THROUGH EMPIRICAL DESIGN RESEARCH, THIS THESIS 
DEFINES A FUTURE VISION DESIRED BY END-USERS 
AND ORGANISATIONS, IDENTIFYING THE FRICTIONS 
THAT HINDER ITS ACHIEVEMENT AND THE VALUE 
SIMILARITIES AND TENSIONS TO BE CONSIDERED FOR 
OBTAINING EFFECTIVE AND MEANINGFUL CONSENT 
PRACTICES AND DISCLOSURE INTERACTIONS.

THE RESULTING DESIGN DIRECTIONS ARE THEN 
APPLIED ON THE REAL-LIFE CASE OF FLICKR, FOR 
WHICH IT CREATES A NEW CONSENT JOURNEY 
PROPOSAL. THIS BALANCES THE PRIVACY 
CONSIDERATIONS FROM END-USERS AND THE 
INTERESTS FROM THE PLATFORM AND ITS 
COMMERCIAL PARTNERS IN CREATING IMAGE 
DATASETS FOR AI TRAINING PURPOSES. IT ALSO 
ENABLES END-USERS TO EXERCISE THEIR DIGITAL 
RIGHT TO PRIVACY AND CONSENT, ADDRESSING 
INDIVIDUAL AS WELL AS SOCIETAL ISSUES WHILE 
PROPOSING A DESIRABLE, FEASIBLE AND VIABLE 
SOLUTION FOR ALL STAKEHOLDERS.

The Language of Designer’s Reflection
Understanding the language of designer’s reflections is imperative due to its 
pivotal role in shaping the growth and competence of designers. Reflective 
writing is a cornerstone for designers’ development, enabling them to 
dissect experiences, enhance learning, and foster professional evolution. 
However, conventional assessment methods fall short in objectivity and 
reliability. By delving into the linguistic fabric of reflections, this research not 

only unveils the intricate tapestry of reflective practices but also paves the 
way for targeted interventions and automated tools, equipping educators to 
cultivate critical thinking, diverse perspectives, and refined introspection. In 
a field where communication is key, deciphering the language of designer’s 
reflections becomes not just valuable, but transformative.

The exploration of LIWC categories in relation to reflection 
components uncovers a nuanced symphony of language. The 
intricate relationship between LIWC categories and reflection 
components offers a nuanced lens through which to assess the 
quality of reflections. While LIWC analysis provides a valuable 
cornerstone, its significance flourishes when accompanied by 
qualitative assessments and contextual considerations. This 
synthesis of quantitative and qualitative approaches ensures 
the robustness and accuracy of the evaluation process.

Nature of Quality Reflections

Relevance of the research insights

Diverse ways in which individuals engage in reflective writing

HOLISTIC NARRATORS
Weaving personal experiences into 
reflections, emphasizing learning 
and positive outcomes.

Describe Multiple 
Experiences

Brief Yet Critical 
Assessment

Incorporate Beliefs and 
Other Perspectives

Multiple Clear Intentions 
or Specific Learnings

In-Depth Explorers
Thriving on critical assessment, 

multiple perspectives, and detailed 
descriptions in reflections.

Focus on Few 
Experiences

In-Depth Critical 
Assessment

Consideration of 
Multiple Perspectives

Few Specific Intentions 
or Contextual Learnings

Shared linguistic features of 
reflection components 

Designers Designer Educators researchers
Guiding designers in adopting 
diverse reflective styles for 
personal growth and navigating 
design challenges

Using linguistic insights for 
tailored reflection guidelines 
to the students which enables 
personalized feedback

Conducting longitudinal studies 
and linguistic exploration to 
deepen understanding of the 
evolution of reflective writings of 
designers

LIWC Categories

Reflection Components


