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Ethnography 2 - Overview of ethnographic activities in Venserpolder



Ethnography 3 - Overview of ethnographic activities in LIFE project Ethnography 4 - Template for personal field notes



Ethnography 5 - Example of personal written field notes Ethnography 6 - Template for collaborative field notes



Ethnography 7 - Example of filled in collaborative ethnographic document



Ethnography 8 - Analysis of the challenges at community centres





Ethnography 9 - Analysis of the EMP design process in LIFE

Buurtwerkkamer Multibron
www.buurtwerkkamer.nl

Buurtwerkkamer Multibron is a community cen-
tre in Venserpolder and is meant to encourage 
vulnerable and new residents to participate in 
the community. The centre offers help in different 
ways. Firstly they help people with for example 
financial problems until these problems are 
solved. Secondly they help people to find ways to 
use their talents to contribute to the community or 
help other people with their own skills. The motto 
of the Buurtwerkkamer is “Everyone can do some-
thing, that another cannot.” (De kern, 2019).

Multibron starte in July 2013 and is part of a 
co-operation of buurwerkkamers. There are two 
other centres located in Amsterdam South East, 
and five centres elsewhere (Multibron, 2021). Both 
volunteers as payed employees work at these cen-
tres. Ofen they live in the same neighbourhood.

Bloei&Groei
Bloeiengroei.org

Bloei&Groei is a local initiative that has five gar-
dens in Amsterdam, where women can come to 
to enjoy gardening and take time for themselves 
(Bloei&Groei, 2022a). The garden in Venserpolder 
started as a healing garden, especially for women 
who can use some extra time to work on themsel-
ves. After the women of this community formed a 
tight community, it became a community garden 
(Bloei&Groei, 2022a) to make it more accessible for 
other women too. All the gardens have food gar-
dens where the women can grow biological, healt-
hy vegetables and herbs, which are not accessible 
for them in the local super markets (Bloei&Groei, 
2022b).

Each garden has one or more coaches that teach 
the women about gardening, but also help women 
on a personal level (Bloei&Groei, 2022b).

The Bloei&Groei community is thriving. They 
organise lots of workshops, the women can take 
part in the ‘tuin academy’, where they are trained to 
become an assistant garden coach, and so on. It is 

a place where women can relax and grow. 

Context 10 - Introduction to community centres in Venserpolder



Stichting SES
StichtingSES.com

Stichting South East Stars is founded by Gilma 
over 10 years ago, as she felt the need to create 
a safe space for children and youngsters in the 
neighbourhood. It is a community centre in the 
courtyard of one of the residential blocks in Ven-
serpolder and is a lively place. It has become a se-
cond home to the children of the neighbourhood, 
where they can go to after school for activities 
varying from homework support to doing sports. 
Also their parents can meet each other there and 
find a sympathetic ear for their struggles. Thirdly, 
Stichting SES started a foodbank during the COVID 

pandemic for people who need it. 

 
Groene Hub
groenehub.org
The Groene Hub is not located in Venserpolder, 
but in Holendrecht in an old school building. It 
is a “Doe- en leergemeenschap voor sociale en 
duurzame koplopers” (Doing and learning com-
munity for social and sustainable frontrunners) 
and started in December 2019. Both volunteers 
and payed employees work towards a sustaina-
ble future by taking action and encouraging their 
friends, families and neighbours to participate as 
well. The projects differ from activating people 
to bring their organic waste to a bio-fermentor in 

the neighbourhood to encouraging people to use 
infrared panels to warm their living room instead of 
using natural gas.

Groene Hub also finds the social side of becoming 
a more sustainable community very important. To 
enhance the inclusion of people who cannot afford 
expensive sustainable solutions, they make use of 
so-called donut deals: Through this way, people 
can earn their (e.g.) infrared panel through doing 
something they are good in that contributes to the 
community. 

Buurtsalon ’t Spinnewiel
buurtsalonzuidoost.nl

Buurtsalon ‘t Spinnewiel is a community centre in 

the East of Venserpolder where everyone should 
feel welcome. Through the activities that are orga-
nised by and for the residents, under the guidan-
ce of the program coordinator and the manager 
(Buurtsalon Zuidoost, 2021), a place is formed whe-
re residents can meet each other. These activities 
are for example a coffee club, a creative club and 
cooking workshops (Buurtsalon Zuidoost, 2022). 
This way, loneliness can be fought. The volunteers 
manage the building themselves. The location can 
also be rented by local initiatives or other organisa-
tions. 



Results 11 - Overview of the challenges



Design 12 - Materials workshop



















citizen

You not speak much Dutch/English, 
but have decided to join the parti-

cipatory activity that was organised 
in the neighbourhood anyway. Your 
goal is to express your thoughts to 

the researcher.

You are a single parent working mul-
tiple jobs to afford to feed your child-
ren. This month the energy bill rose 

another €130. You are anxious about 
getting through the month and asha-
med for the fact you are struggling to 
keep your household running. Do you 

want to talk about this?



Design 12 - Instructions workshop

Step in the mind of...
Goal 
Make participants aware of the fact there are other per-
spectives on participation than their own and let them 
uncover the first challenges.

1.	Ask two volunteers who want to act and give them 
a promptcard that describes their role. They have to 
keep these to themselves. They can use props to get 
into character.

2.	Hand out question cards to the remaining participants 
who are the observers.

3.	Outline the context in which the roleplay takes place 
and let the actors begin. 

4.	Whenever you feel they are done or there is enough to 
discuss, stop the play and reflect on the play with the 
group. Ask the observers about their questions.

5.	Listen carefully to the discussions and write down any 
challenges you hear them discussing. 
After a while, stop the discussion 
and go through the challenges 
you have written down.  
Does everyone agree?

A moment to reflect
Goal 
To let participants find out which challenges are most 
relevant to the project at this point and which questions are 
therefore important to ask themselves.

1.	 After the exploration, the cards can be flipped to read 
the explanation of the challenge.

2.	 Ask the participants which of the discussed challenges 
are most important for their project to tackle now and 
which are less relevant.

3.	 The cards regarding organisation of participation, 
might help the participants reflect. 

4.	 The poster template that provides some questions, 
can help the participants to further reflect on the rele-
vance of the challenges.

Wrapping up
Goal 
To conclude what the participants have done during the 
workshop and give them a take-away from the session.

1.	 The facilitator concludes the workshop by shortly 
going through the key points of the session and what 
the identified future steps are. 

2.	 Next, the participants receive a post card with a 
question on it, on which they can write their personal 
take-away from the session. They can choose whether 
they want to share this with the group or not.

3.	 Thank everyone for their participation and close the 
session.

Exploring the challenges
Goal 
The participants explore the (sub)challenges, that are a 
result of this graduation project, through discussion and 
finding new perspectives.

1.	Place the cards of the challenge spaces on the table 
and ask which space the participants want to explore.

2.	Put the chosen card in the middle and connect the 
first challenge card to it. Let the participants discuss 
the question.

3.	Thoughts, new perspectives or questions can be writ-
ten on the given template. Remember to write down 
a card ID! If the participants are too busy discussing, 
note key points yourself.

4.	As facilitator you can stir the discussion by asking 
questions or making small comments.

5.	When the discussion flow drops, place a new challen-
ge card (or sub-challenge 
card) on the table.

6.	When one space is explored, 
the participants can continue 
with a new space.

7.	Discuss until time or the 
cards are up.

8.	There are empy cards if any new challenges come up.

25 minutes
17 minutes 10 minutes

40 minutes

Common starting point 
Goal 
To get rid of all the first thoughts and assumptions on 
participation and create a mutual understanding of (failed) 
participation.

1.	Explain post-it ettiquette: 
“Write one idea per post-it. Use a readable handwriting. Tear the 
post-it from the side, then it will stay flat.”

2.	Individually, participants write everything down what 
comes to mind when thinking of (failed) participation

3.	As a facilitator: start clustering the post-its on a wall 
or flipover and invite the group to help after a few 
minutes. If they have new ideas, these can be added to 
the board.

4.	Go through the clusters and ask the participants to 
write their definition of failed participation.

5.	Go through the definitions and create one overarching 
definition. Does everyone agree?

6.	Write this definition of failed 
participation somewhere 
where it is visible to all.

Workshop Instructions

Exploring the challenges 
of citizen participation in 

renewable energy projects

General Instructions
Introduction
Workshop goal 
Participation is important if you want to design a product 
that fits the needs and desires of the target group. However, 
there are many ways how participation can go wrong. This 
can harm citizens who were supposed to be empowered. 
Therefore, we will explore the ways in which participation 
can fail, to uncover the challenges we might face. This is 
a safe environment where we can explore these failures, 
so in real life the designed participatory process will be a 
success.
1.	Explain the agenda and the code of conduct.
2.	Do a short introduction round so everyone knows 

each other and has spoken out in front of the group. 
This makes it easier to engage in the workshop later 
on. Set the example, and start the introduction round.

Some general points for the facilitator to keep in mind:

1.	 Create and maintain a safe space where everyone feels 
comfortable and confident to engage in the workshop.

2.	 Encourage participants to contribute to the workshop. 
E.g. Ask “What are your thoughts on [topic], [name]?” 
to help more quiet participants to speak out.

3.	 You are the time keeper. Keep an eye on the time and 
do not be afraid to stop a discussion if time is up.  
Tip: Let participants note their last thoughts, so these 
do not go lost. 
Tip: Do not tell how long exercises exactly take, in case 
you need to make changes to the workshop.

4.	 You are a neutral person in the workshop. You can stir 
the discussions a little by asking questions, but try to 
not include your own opinions.

5.	 At the beginning of each new excercise, be sure to 
explain the goal and each step of the excercise, so 
the participants know what to do. Ask if there are any 
questions left after the explanation.

6.	 When you write things on a whiteboard or flipover, 
make sure that everyone can see it.

7.	 Do not forget to take a 10-15 minute break!
8.	 If participants’ energylevels drop, do an energizer! 

10 minutes18 minutes

A workshop by Diede van Malssen
for her graduation project from the

master Design for Interaction
February 2023
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