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A | Original Brief B | Civil Organizations Analysis

#

Organiz
ation 
name Scope Domain

1 Fundacio
n 
Fortaleza 

03 
National

Attention 

2

Alternativ
as 
Pacificas 

03 
National Attention 

3

Red de 
abogadas 
violeta

01 
Municipal

Attention 
/ Legal 

4

CLADEM 
Jalisco 

02 
Provincial

Attention 
/ Legal & 
Human 
Rights 

5

Sorece 
03 
National

Attention 
/ 
Psycholo
gical 

6 Red 
Nacional 
de 
Refugios 

03 
National

Attention 
/ Refugee 

7
Espacio 
Mujeres 

03 
National

Attention 
/ Refugee 

8
Cuepaliztl
i

01 
Municipal

Attention 
& 
Preventio
n 

9

Centro de 
Orientacio
n y 
Prevencio
n de la 
Agresion 
sexual A.
C. 

01 
Municipal

Attention 
& 
Preventio
n 

10

Me 
cuidan 
mis 
amigas

01 
Municipal

Attention 
& 
Preventio
n 

11 Cuerpos 
parlantes_
espacio 
feminista 
y de 
investigac
ión 
urbana

01 
Municipal

Empower
ment / 
Education 

12 Fundacio
n 
Jalisciens
e para el 
Desarrollo 
de la 
mujer

02 
Provincial

Empower
ment / 
Education 

Organiz
ation 
name Scope Domain Values Goals Contribution 

Fundacio
n 
Fortaleza 

03 
National

Attention Harmonic and integral growth of the 
family. No-violence culture and gender 
equity, 

Support to women and their daughters 
and sons who experience situations of 
violence. 24-hour helpline to offer 
psychological support, legal advice and 
options to go to a shelter to be safe from 
violence.

External assitance center (sensititazion 
talks, workshops, and courses national 
level). 
Integral health (Psychological Advice: in 
person and by phone. Individual, family 
and group psychotherapy. Care and 
prevention of Cervical Uterine Cancer. 
Gynecological consultation: colposcopy 
and pap smear. Therapeutic Massage. 
Bach flowers). 
Social area (advice and guidance: (1) 
Internal Attention Center. (2) Offices 
specialized in violence. (3) Other 
specialized institutions such as Shelters.). 
Legal area. 
Institutional linkage. 
Documentation center (access to 
bibliography). 
OFEVI - Oficina especializada en 
violencia (attention & guidance, action 
alternatives, channeling to special 
services). 
Reference to Shelters.

Alternativ
as 
Pacificas 

03 
National Attention 

Multidisciplinary attention (Psichological, 
Legal advisory, social management) 

Attention to women and their children 
when suffer violence 

Red de 
abogadas 
violeta

01 
Municipal

Attention 
/ Legal 

CLADEM 
Jalisco 

02 
Provincial

Attention 
/ Legal & 
Human 
Rights 

Feminist perspective. Construction and 
strengthening of Radical Democracies 
with Social Justice. Respect for Human 
Rights.

Regional network that articulates women 
and organizations that, from a feminist 
socio-legal perspective, seek social 
transformation and the construction of 
radical democracies, from an 
intersectional perspective, which 
recognizes cultural, ethnic-racial, sexual, 
intergenerational and social diversity. , for 
the full exercise and enjoyment of the 
human rights of all women.They have 
links and coverage in whole Latinamerica.  

In Jalisco, since 2008, together with other 
social organizations, it has formed the 
Jalisco Feminist Agenda, which is a link 
between a diversity of women and 
feminist organizations in the State.

Since 2009 it has been part of the 
National Forum for Women's Right to 
Decide, made up of more than fifty 
women's and feminist organizations in 
the country.

Sorece 
03 
National

Attention 
/ 
Psycholo
gical 

Feminist, Intersectional, against sexual 
violence 

promote more equitable relationships 
between the different ways of living 
gender, through psychotherapeutic 
accompaniments based on feminisms, 
respect for sexual diversity and work with 
the body.

Provide onlise therapy and attention. 
Provide workshops and material. 

Red 
Nacional 
de 
Refugios 

03 
National

Attention 
/ Refugee 

Prevention, Gender Equality, Defense of 
human rights, Interculturality, Promote 
access to justice. 

Coordinate, unify and represent the 
interests of the country's shelters, 
promoting and strengthening their work 
of prevention, care and interruption of the 
cycle of violence, thereby promoting 
gender equality and the defense of the 
rights of women and their daughters and 
sons.

Advise, trains, collaborate and represent 
the interests of the shelters attached to 
the current official model and to the 
values ​​of transparency, democracy and 
justice in the country, which impacts with 
a coordinated effort that generates 
successful results, actions that influence 
public policies and social changes.
CAERS (Centros de Atención Externa)

Espacio 
Mujeres 

03 
National

Attention 
/ Refugee 

Gender Perspective, Human rights, 
Intercultural

Association dedicated to supporting 
women victims of family violence in 
Mexico. We work with a gender 
perspective, a human rights and 
intercultural approach with the aim of 
preventing violence against women, 
identifying these cases and providing 
comprehensive care to extract women 
and their children from their violent 
environment as well how to support them 
in rebuilding their lives with dignity and 
integrity.

- center of attention
- refugee 
- transition house 

Cuepaliztl
i

01 
Municipal

Attention 
& 
Preventio
n 

Centro de 
Orientacio
n y 
Prevencio
n de la 
Agresion 
sexual A.
C. 

01 
Municipal

Attention 
& 
Preventio
n 

Prevention and response to sexual 
violence in Jalisco 

Me 
cuidan 
mis 
amigas

01 
Municipal

Attention 
& 
Preventio
n 

Me Cuidan Mis Amigas es un espacio 
seguro y libre de prejuicios para mujeres. 
Nos dedicamos a acompañar, asesorar y 
brindar atención en violencias, auto 
cuidado, sexualidad y todo lo que 
podamos hablar entre amigas.

La colectiva nace de mujeres organizadas 
que luchan para que el trato digno y la 
empatía sean devueltas a la forma de 
atender violencias, somos humanas 
reconociéndonos como seres sensibles 
para resignificar la burocracia y frialdad 
de las instituciones hacia una 
solidarización y acompañamiento cálido y 
empático.
¡Te creemos y entre todas nos apoyamos!

Cuerpos 
parlantes_
espacio 
feminista 
y de 
investigac
ión 
urbana

01 
Municipal

Empower
ment / 
Education 

Feminism, networking, celebrating, 
learning 

Feminist space for meeting and research 
to reflect on the relationship between the 
city and the bodies that transit it.

Workshops, events and publications. They 
have made evente to inform womenwhat 
to do in case of violence. They gave 
orientation in legal terms 

Fundacio
n 
Jalisciens
e para el 
Desarrollo 
de la 
mujer

02 
Provincial

Empower
ment / 
Education 

Independency and Dignity. Quality of life. 
Self-respect development. Family as a 
central goal of social assitance policies 

Empowerment of the Family through 
Women, through educational systems 
and encouragement of microenterprise.

The organization activities offer services 
such as community dinning room, food, 
governamental, organizations and 
universities bonding. Self-development, 
cooking, sustainability and computation 
workshops. Entrepeneural development. 
Healthcare promotion



B | Civil Organizations Analysis

#

Organiz
ation 
name Scope Domain

Organiz
ation 
name Scope Domain Values Goals Contribution 

13 Fondo 
Semillas 

03 
National

Empower
ment / 
Funding 

14 Fundació
n por ti 
mujer

03 
National

Empower
ment / 
Funding 

15 Uni-
diversidad
es 

01 
Municipal

Equality / 
Diversity 

16
Impulso 
Trans

01 
Municipal

Equality / 
Diversity 

17

COLECTIV
O 
LESBICO 
TAPATIO 

01 
Municipal

Equality / 
Diversity 

18 COPIJAL 
02 
Provincial

Equality / 
Inlcusion 

19
FM4 Paso 
libre 

01 
Municipal

Equality / 
Inmigratio
n 

20 EMPT 
01 
Municipal

Human 
Rights

21

Centro 
para el 
desarrollo 
igualitario 
y los 
derechos 
humanos 

01 
Municipal

Human 
rights

22

Red de 
Mujeres 
Insurgent
es 

01 
Municipal

Human 
rights 

23
Mujeres 
de Jalisco 

02 
Provincial

Human 
Rights 

24

Centro de 
Derechos 
Humanos 
de las 
Mujeres 
A.C. 

03 
National

Human 
rights 

25

Centro de 
derechos 
humanos 
Victoria 
Deiz A.C. 

03 
National

Human 
rights 

26

Justicia 
para 
Imelda 
Virgen, 
justicia 
para 
todas 

01 
Municipal

Human 
Rights / 
Justice 

Fondo 
Semillas 

03 
National

Empower
ment / 
Funding 

Feminism, equity, pluralism, justice, 
wellbeing.

Feminist organization that improves the 
lives of women in Mexico. We dream of a 
country where all women, indigenous, 
mestizo, black, young, migrant, straight, 
lesbian, trans, mother, student, have 
access to health, education, decent work, 
to make their own decisions, to justice 
and happiness.

Finances women's groups and 
organizations. Over 30 years, Fondo 
Semillas has directly benefited more than 
733 thousand women and 2.7 million 
more women, girls, boys and men, 
indirectly.

Fundació
n por ti 
mujer

03 
National

Empower
ment / 
Funding 

Human rights, Gender equity, Sustainable 
development 

support the most vulnerable groups in our 
country: women, children, adolescents, 
indigenous older adults and migrants in a 
state of abandonment and violence 
through legal and humanitarian actions.
All the resources are donated by private 
friends of the foundation who share the 
vocation to help as the only way to 
change the great gap of inequality in our 
country. Actively participating in social 
actions recognizing the other as equal. 
We have never received cash donations 
always in kind.

Development of the project 'Construyendo 
con ladrillos contra la Violencia Familiar) 

Uni-
diversidad
es 

01 
Municipal

Equality / 
Diversity 

Sexual rights, Diversity We work through academic research and 
different playful / interactive dynamics 
with a gender and feminist perspective to 
account for the undeniable sexual 
diversity that exists in our state and our 
country, we make evident how 
indispensable it is to create an 
environment of justice, democracy, 
solidarity, freedom, equity and citizen 
participation, always from a base of 
respect for differences in the ways of 
living sexuality. We ensure that the sexual 
rights inherent in all people's sexual 
identities and orientations are respected 
in order to have a society free of sexual / 
generic violence.

Cultural and Academic events

Impulso 
Trans

01 
Municipal

Equality / 
Diversity 

COLECTIV
O 
LESBICO 
TAPATIO 

01 
Municipal

Equality / 
Diversity Human righst reivindication Women Human / Sexual righst defenders 

COPIJAL 
02 
Provincial

Equality / 
Inlcusion Inclusion and equality in Jalisco 

FM4 Paso 
libre 

01 
Municipal

Equality / 
Inmigratio
n 

EMPT 
01 
Municipal

Human 
Rights Gender Perspective Promotion and defense of human rights 

Centro 
para el 
desarrollo 
igualitario 
y los 
derechos 
humanos 

01 
Municipal

Human 
rights Promotion and defense of humand rights 

Red de 
Mujeres 
Insurgent
es 

01 
Municipal

Human 
rights Women Humand righst defenders 

Mujeres 
de Jalisco 

02 
Provincial

Human 
Rights 

Mujeres de Jalisco se constituyó en el 
año de 1998 y desde entonces su mayor 
prioridad, es la defensa de los derechos 
humanos de las Mujeres y familia.

Trabajamos en dos ejes el primero para la 
JUSTICIA mediante nuestra área jurídica, 
acompañamos a nuestras víctimas 
directas e indirectas, y el segundo eje que 
se refiere al EMPODERAMIENTO: 
mediante nuestros talleres, cursos, 
biblioteca humana, y nuestro foro dónde 
se llevan eventos culturales y artísticos, 
contamos con una bolsa de trabajo 
donde se benefician mujeres, jóvenes y la 
familia.

Centro de 
Derechos 
Humanos 
de las 
Mujeres 
A.C. 

03 
National

Human 
rights 

Active defense of women humans right.s 
Based in Chihuahua

Centro de 
derechos 
humanos 
Victoria 
Deiz A.C. 

03 
National

Human 
rights 

Promotes and defend human rights from 
women in marginalize conditions and 
exclusion, through socio-educative 
procesess, legal guidance. It's part of 
FUNDEM 

Justicia 
para 
Imelda 
Virgen, 
justicia 
para 
todas 

01 
Municipal

Human 
Rights / 
Justice Family colective that seeks for justice 
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#

Organiz
ation 
name Scope Domain

Organiz
ation 
name Scope Domain Values Goals Contribution 

27

CEPAD - 
Centro de 
justicia 
para la 
Paz y el 
Desarrollo 
A.C.

02 
Provincial

Human 
Rights / 
Justice 

28 Familias 
Unidas 
por 
Nuestros 
Desapare
cidos de 
Jalisco

02 
Provincial

Human 
Rights / 
Justice 

29 Colectivo 
por amor 
a ellxs 

03 
National

Human 
Rights / 
Justice 

30 Justicia 
para 
nuestras 
hijas 

03 
National

Human 
Rights / 
Justice 

31 ONU 
Mujeres. / 
Programa 
Ciudades 
Seguras 
en 
Guadalaja
ra

01 
Municipal

Human 
Rights / 
Safety 

32 Jalisco 
como 
vamos 

02 
Provincial

Informati
on 
Generatio
n 

33 Equis 
Justicia

03 
National

Informati
on 
Generatio
n 

34 Observato
rio 
Ciudadan
o 
Nacional 
del 
Feminicidi
o

03 
National

Informati
on 
Generatio
n 

35 Inicitativa 
Spotlight

03 
National

Informati
on 
Generatio
n 

CEPAD - 
Centro de 
justicia 
para la 
Paz y el 
Desarrollo 
A.C.

02 
Provincial

Human 
Rights / 
Justice 

Structural change. Society that 
experiences the values ​​of peace, 
dialogue, justice and development. 

Civil society body, autonomous, 
independent and professional, through a 
process of enforceability and justiciability, 
supports the defense of cases of 
violations of individual and collective 
human rights, with links and interaction 
with social organizations and public and 
civil institutions, which by intervening 
deactivates the mechanisms of violation 
of human rights in the state of Jalisco.

- Defese of human rights and promotion 
of structural changes in public, legislative, 
judicial and social policies, for their
respect, protection and guarantee, 
through the use of local, national and 
international legal tools.
- Define and implement strategies for 
dialogue with victims, groups, 
organizations, international organizations, 
and authorities that lead to structural 
changes and access to truth, justice, and 
comprehensive reparation for damage.
- Collaborate with other organizations 
throuugh the support of donors and 
volunteers, they implement strategies for 
institutional strengthening.
- Dissemination and advocacy strategies 
to make the human rights problem in 
Jalisco visible at the local, national and 
international levels.

Familias 
Unidas 
por 
Nuestros 
Desapare
cidos de 
Jalisco

02 
Provincial

Human 
Rights / 
Justice 

Justice Colective of families in search of their 
missing relatives in Jalisco 

Forensic investigation and location. 
Support across families. Share 
information about disappearances. Data 
collection 

Colectivo 
por amor 
a ellxs 

03 
National

Human 
Rights / 
Justice 

Justice Colective of families in search of their 
missing relatives

Forensic investigation and location. 
Support across families. Share 
information about disappearances. Data 
collection 

Justicia 
para 
nuestras 
hijas 

03 
National

Human 
Rights / 
Justice 

Human rights, Justice non-governmental organization that 
brings together relatives of women 
disappeared and / or murdered, as well as 
legal representatives and advisers. 
Emerged in March 2002 in Chihuahua. 
With it begins the documentation and 
monitoring of investigations from the 
obtaining, knowledge and systematization 
of the files.

Defend the human rights of victims and 
their families.
• Accompany victims of violence.
• Carry out documentary and field 
research.
• Act and coordinate with state, national 
and non-governmental organizations
international.
• Make a national and international 
complaint with human rights 
organizations and the media
communication.
• Establish dialogue with the three levels 
of government.
• Disseminate the activities, the results of 
their investigations, etc.

ONU 
Mujeres. / 
Programa 
Ciudades 
Seguras 
en 
Guadalaja
ra

01 
Municipal

Human 
Rights / 
Safety 

Social equity, public space appropiation, 
insitutional capacity 

Supervision, cordination and strategy.
Implementation and development of 
social programs.
Prevention. Senderos seguros program. 
Design of interventions and new 
institutional agencies. 

Articulated work to attend security in 
Guadalajara with a preventive approach. 
Promote citizen engagement and 
recovery trust from society by 
coordinating efforts to have an immediate 
response in public security. Strengthen 
institutional capacity by sharing 
experiences with other cities which are 
members of the Global Network of Safer 
Cities. 

Jalisco 
como 
vamos 

02 
Provincial

Informati
on 
Generatio
n 

Inform, Influence government and citizens 
actions, Non-guvernamental 

generate and communicate usable 
information to influence in the actions of 
citizens, the government and those that 
arise from the consensus between the 
two, to promote better quality of life.

Citizen observatory that measures quality 
of life indicators. To do so, it conducts 
surveys in the Guadalajara Metropolitan 
Area to find out the subjective well-being 
of its inhabitants and their perception on 
16 topics, including health, education, 
mobility, housing or security. Each year 
they apply 2,400 surveys to citizens. 

Equis 
Justicia

03 
National

Informati
on 
Generatio
n 

Intersectional, Gender Approach, 
Transparency to achieve advocacy. 

Feminist organization that seeks to 
transform institutions, laws and public 
policies to improve access to justice for 
all women. Alliances with vicil society 
organizations to strengthen citizen 
auditing. 

Promotes new ways of addressing gender 
violence and non-discrimination. Our 
approach goes beyond the use of criminal 
law, and seeks to look at structural 
causes. 

Observato
rio 
Ciudadan
o 
Nacional 
del 
Feminicidi
o

03 
National

Informati
on 
Generatio
n 

Human rights defense. Gender 
perspective

Articulate efforts aimed at generating a 
common mechanism for the 
documentation of femicide cases, with 
elements that facilitate the processes of 
incidence in the design of laws and public 
policies on the human rights of women on 
the subject of violence and femicide.

- Legal support to relatives of victims of 
femicide.
-Documentation of femicide cases in 
various states of the country for the 
citizen diagnoses.
- Advocacy for the effective 
implementation of the General Law on 
Women's Access to a Life Free of 
Violence, promoting its harmonization in 
state legislatures; as well as the 
implementation of the highest national 
and international standards on human 
rights in cases of violence against 
women.
-Visibility of feminicide cases and 
generation of public opinion in favor of 
women's right to a life free of violence.

Inicitativa 
Spotlight

03 
National

Informati
on 
Generatio
n 

Collaboration, Community, Innovation The Spotlight Initiative is a global, multi-
year partnership between European Union 
and United Nations to eliminate all forms 
of violence against women and girls by 
2030.

- Promoting laws and policies to prevent 
violence, discrimination and address 
impunity.
- Strengthening national government and 
regional institutions.
- Promoting gender-equitable social 
normas, attitudes and behaviours 
through.
- High-quality essential services for 
survivors or violence are available.
- Improving the quality, accuracy and 
availability of data on violence against 
women and girls.
- Promoting strong and empowered civil 
society and autonomous women's 
movements.
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#

Organiz
ation 
name Scope Domain

Organiz
ation 
name Scope Domain Values Goals Contribution 

36

Comunica
ción e 
Informaci
ón de la 
Mujer 
CIMAC 

03 
National

Informati
on 
Generatio
n 

37 Organizac
tion de 
mujeres 
trabajador
as de 
México 
(OMTM)

03 
National

Labor 
rights 

38 Cetien 
México

03 
National

Labor 
rights 

39 OPT 
Género y 
lucha de 
clases

03 
National

Labor 
rights 

40 YoVoy8de
Marzo 

01 
Municipal

Politic 
Participati
on 

41

Observato
rio 
Ciudadan
o de la 
Participac
ión 
Política 
de las 
mujeres 
PARITE 

01 
Municipal

Politic 
Participati
on 

42
Con 
Nosotras 

01 
Municipal

Politic 
Participati
on 

43 Enlace 
Zapatista 

03 
National

Politic 
Participati
on 

44 Instituto 
de 
Liderazgo 
Simone 
de 
Beauvoir 
(ILSB)

03 
National

Politic 
Participati
on 

45

Instituto 
para la 
Seguridad 
y la 
Democrac
ia INSYDE

03 
National

Politic 
Participati
on 

46

Consorcio 
para el 
diálogo 
parlament
atrio y de 
equidad 
A.C. 

03 
National

Politic 
Participati
on 

47 ddeser 02 
Provincial

Reproduct
ive rights

48 Ipas 
México 

03 
National

Reproduct
ive rights 

Comunica
ción e 
Informaci
ón de la 
Mujer 
CIMAC 

03 
National

Informati
on 
Generatio
n 

Comunication profesionals whose 
promotes and generate information 
regarding the social condition of women 
in Mexico. 

Organizac
tion de 
mujeres 
trabajador
as de 
México 
(OMTM)

03 
National

Labor 
rights 

Equality and emancipation. Working class 
and popular sectors 

Comform an organization that works as 
tool to face women problesm by acting 
organized and under the same rout of 
fighting form equality and emancipation.  

Promote information. Organize 
workshops and information stands. 
Participate on events by promoting labour 
rights 

Cetien 
México

03 
National

Labor 
rights 

Respect of labour rights. Social Justice. 
Security and Respect. Gender Equity.

To know, promote and defend human 
labor rights. Training and development to 
achieve a better quality of life.

Demand workspaces free from 
harassment and discrimination against 
women. Demand better conditions for 
women.

OPT 
Género y 
lucha de 
clases

03 
National

Labor 
rights 

Organization and collective action. 
Preservation of historical memory. 

Contribute to organize, guide and unify 
the struggle of the working class and the 
oppressed people. 

Spread of knowledge, events and 
workshops. 

YoVoy8de
Marzo 

01 
Municipal

Politic 
Participati
on 

Affections Politics. Plural spaces. 
Feminism

Demand the complete cessation of a 
system that is capitalized through torture, 
hatred, persecution, trafficking, mutilation, 
disappearance, and the murder of our 
family and friends. Also to build other 
forms of political and emotional 
relationship between women.

Organize and coordinate locally the days 
of March 8, to promote the visibility of 
inequalities and the violation of human 
rights suffered by women in the city of 
Gualajara.
- Planification assemblies
- Organizations coordination
- Workshops organization
- March planification, coordination and 
promotion
- Push feminist political agenda

Observato
rio 
Ciudadan
o de la 
Participac
ión 
Política 
de las 
mujeres 
PARITE

01 
Municipal

Politic 
Participati
on 

Groups feminist colectives representants 
in the State 

Con 
Nosotras 

01 
Municipal

Politic 
Participati
on Women Political Participaiton 

Enlace 
Zapatista 

03 
National

Politic 
Participati
on 

Autonomy, Anti - neoliberalism, Plurality - Each organization will make their own 
proposal on what to do to stop violence. 
- When a women suffer from violence, 
they all will respond to support and 
defend her. 
- Communicate and coordinate withing 
organizations

They are organizing national and 
international encounters to coordinate the 
diferent organizations across Mexico and 
the world to come to agreements about 
what should be done surrounding the 
topic of violence against women. 

Instituto 
de 
Liderazgo 
Simone 
de 
Beauvoir 
(ILSB)

03 
National

Politic 
Participati
on 

Gender, Innovation, Leadership Form a critical mass of leaders 
committed to social justice and gender 
equality from a rights and intercultural 
perspective, to influence the 
transformation of realities of 
discrimination and inequality.

Development of a tool that suggest 
routes of action in case of rape at 
national level: https://tiempofuera.mx/

Instituto 
para la 
Seguridad 
y la 
Democrac
ia INSYDE

03 
National

Politic 
Participati
on 

Consorcio 
para el 
diálogo 
parlament
atrio y de 
equidad 
A.C. 

03 
National

Politic 
Participati
on 

Feminist, Citizenship, Autonomous, 
Gender Equality 

Seeks to contribute to the full citizenship 
of women, gender equality and the 
development of a democratic and fair 
society and rights. 

Articulates feminist movements 
organizations. Promotes Gender equality, 
citizen participation and accountability of 
legality. 

ddeser 02 
Provincial

Reproduct
ive rights

Autonomous and free decision over 
women body.  Human rights and gender 
perspective

Defend and promote the sexual and 
reproductive rights of women, and to 
promote access to legal abortion services 
in Mexico, through the education and 
training of women leaders and promoters 
and youth promoters in urban, rural and 
indigenous communities. The ddeser was 
created in 2003.

works in 12 states of the country, where it 
collaborates, trains and carries out 
dissemination activities in community, 
social, educational, institutional, 
legislative, union, virtual and media 
spaces.

In each state, ddeser strengthens and 
accompanies the work of women leaders 
and youth activist groups that carry out 
actions to disseminate and defend sexual 
and reproductive rights at the local, state 
level and who participate in national and 
regional activities.

For the demand and the citizen exercise, 
ddeser also mobilizes, positions issues 
on social networks, convenes and 
participates in working groups with other 
civil organizations at the local or state 
level, as well as in inter-institutional 
groups.

Ipas 
México 

03 
National

Reproduct
ive rights 

Better health services, Collaboration, 
Legal abortion, Free decision, Efficency 
and Effectiveness, Adding value to 
organizations

Expand access to safe abortion and end 
unsafe abortion procedures. Work with 
partners and governments to advocate 
for safe and legal abortion, to make 
contraception widely available, and to 
bring women closer to evidence-based 
information that allows them to access 
safe reproductive health services and 
make decisions freely.

- Advocate legal abortion.
- Train abortion service providers and 
support health systems to ensure that 
safe, high-quality abortion and 
contraception services are available, 
accessible and acceptable to women and 
girls.
- Alliances with organizations that work 
directly with women and girls in their
communities.
- Guarantee efficiency and effectiveness 
in the implementation of programs
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“He is hiding her from us”  
Yolanda’s youngest daughter, 
Sandra suffers from violence 
several years from her partner. 

Sandra / Sandra’s partner / 
Sandra’s daughters / Yolanda / 
Sandra’s sisters

Isolation. Sandra suffers violence 
and is isolated from her family.

Yolanda: «All the time he kept her 
locked up, he always brought her 
with him. My daughter was not 
free to go out alone.»

Sandra’s sisters: «Mom, we have 
a long time that we don't know 
anything about Sandra»

Violence increased: With time 
and after Sandra gives birth to 
two gilrs, the violence increase.

Runaway. Sandra runaways to 
Huejuquilla to Yolanda’s house 
with her two daughters where they 
suffered harassment.

Not a felony. Yolanda and Sandra 
seek help to end up with 
harassment and violence. Sandra 
was stung at her abdomen.

Trying to sue. Sandra and her mom 
wants to sue the guy with no 
success. Huejuquilla DIF takes 
Sandra testimony.

Sandra moves back with her 
partner after he threatened her.

Feminicide. On May 13 of 2017, 
Sandra’s sister called Yolanda to 
tell her that Sandra had an 
accident.

“I brought her death certificate.”  
Yolanda wants to report her 
missing granddaughthers and 
follows up her daughter case.

“There is nothing we can do.” 
Yolanda is trying to get help from 
institutions to get her 
granddaughters back with her.

They wanted to take the girls. The 
mother of Sandra’s killer wants to 
take back Yolanda’s 
granddaughthers.

“The sun shone again.” January 22 
2019, Sandra's killer is 
apprehended.

Sandra’s relationship.  Sandra (15 
years old) moves in with her 
partner and suffers from violence.

Sandra / Sandra’s daughters / 
Yolanda / Sandra’s partner / 
Huejuquilla police / Public 
Minister

Huejuquilla el Alto. Sandra 
runaways to Yolanda’s house in 
her town / Police Station
Zapopan. Public Ministry

ZGM: Public Ministry, DIF, 
Inmujeres, CJM
Huejuquilla: DIF

Sandra / Yolanda / DIF laywer / 
Public Ministry, Inmujeres & CJM 
Public Servants

Guadalajara. Sandra’s partner 
house.

Sandra / Sandra’s partner / 
Sandra’s daughters

Guadalajara. Sandra's partner's 
truck, outside his aunt's house, 
across the street from where his 
house was located / SEMEFO

Sandra / Sandra’s partner / 
Sandra’s sisters / Sandra’s 
partner  aunts / Sandra’s 
daughters / SEMEFO

Prosecution Office number 14. 
Where Yolanda daughter’s case is 
been followed up. 

Yolanda / Prosecution Office 
people. 

ZGM. Inmujeres, Ciudad Niñez 
(Children City Institution).

Yolanda / Sandra’s older sister / 
Public servants at institutions

Public Institutions. Huejuquilla 
DIF, Prosecution Office, Inmujeres, 
Ciudad Niñez.

Yolanda / Huejuquilla DIF lawyer / 
Claudia from Cuepaliztli / Public 
institution workers.

Prosectuion Office

Yolanda / Cuapealiztli lawyer / 
Prosecution Office employees

Yolanda / Cuapealiztli team / 
Muerderer lawyer / Murderer / 
Murderer witnesess. 

Yolanda / Sandra’s murderer 
mother / Sandra’s 
granddaughthers

Yolanda’s small appartment.

Archived file. Yolanda comes back 
to Prosecution Office with 
Coepaliztli lawyer to discover her 
daughter’s file was archived. 

“I do believe you.” One year and 
half after Sandra’s death, Claudia 
starts assiting Yolanda with her 
case.

Harassment. Sandra suffers from 
harassment and threats for about 
a year. Her ex-partner waited for 
her outside her mother’s house.

Yolanda: «whenever he went he 
threatened us and told us that he 
was going to kill us. He used to 
say that if he wanted to kill her, he 
could disappear her and throw her, 
make her little pieces, and leave 
her unrecognizable, and nobody 
would check that he did it.»

Sandra's youngest daughter:  
«My dad threatened me with a 
gun and said to my mom that if 
she didn't come back with him he 
would kill me.»

Not a felony. One day she arrived 
stung in the abdomen with a 
scissors. For police it was not a 
serious crime.

Police: «Those are slight blows.  
Those pickets. Well, it takes 15 
days to heal, then, the truth is 
nobody is going to listen to you. 
Because for any court, it won't be 
carried away as a felony.”

Police:  «Just because she's 
beaten, we are going to lock him 
up. But it's going to happen today 
and tomorrow he will come out.»

Yolanda to police:  «Well, you 
couldn't lock up or stop a person 
who didn't do what? A murder? Is 
that what you're waiting for? for 
him to kill her?»

36 hours. They stopped him, only 
the times she was beaten up. 
Police released him without 
charge.

Exhausting:  «That year it was a 
nightmare to constantly go to the 
police, to the DIF. Because they 
detained him one day and 
released him the next and It was 
constant. It was very exhausting.»

Sandra / Yolanda / Police 
Officers / Sandra’s partner

Huejuquilla: Police Station 

Rage:  «I felt rage inside me, I 
thought how is it possible they 
can't withdraw him? Make him go 
away, to leave her alone. They 
said it's up to you, tell your 
daughter not to see him anymore 
and there's nothing else.»

Guadalajara Institutions:  «here 
we can't do anything because at 
the time nothing was done and it 
no longer proceeds to do 
anything.»

The honour to give us attention. 
Huejuquilla DIF lawyer took Sandra 
testimony and ordered a medical 
examination and report.

DIF report:  «Sandra, in that 
writing she pointed to him 
directly, that if anything happened 
to her it was because, he 
threatened her with death and she 
was sure he would. Because it 
was already a lot of times that he 
beat her» Yolanda.

No evidence. Sandra and Yolanda 
contstanlty asked police to stop 
harasshment and they always 
asked them for evidence.

Public Minister Mockery:  They 
said they couldn't forbid him to be 
anywhere because he was a free 
citizen. "Fix it yourself, it's in your 
hands darling."

Nobody listens. «But mom, they 
always tell me the same thing. 
That I am the one who must avoid 
him, that I shouldn't let him hit me, 
but how do I do it?» Sandra.

Sad:  «It was a very sad and ugly 
thing for me. I hope now God 
makes all those people realize 
that one does not ask for help just 
to scrub them.»

Sandra’s sister follows up the 
case at SEMEFO. Sandra’s dead 
certificate states it was a 
FEMINICIDE.

A neighbor witnessed:  The 
neighboor testified that Sandra's 
partner asked him to call for and 
ambulance. Then the neighbor 
saw how he took her out with 
someone else. The nieghboor 
believes she was already death 
since her arms, head and body 
was already loose. The neighbor 
saw the guy put her in the van and 
then entered his aunt's house.

Sandra’s murdered runaway with 
his two daughters. He walks out 
the back door of his aunts' house. 
The aunts cover him up. 

Sandra is found lifeless in her 
partners van. She is found three 
hours after her death. The van is 
outside her partner's aunts' house.

One day at Inmujeres. Yolanda 
and her oldest daughter were from  
8:00 AM to 6:00 PM in Inmujeres.

“Write your denounce”. Yolanda is 
asked to write the denounce of her 
granddaughters dissapearance. At 
the end Inmujeres doesn’t accept 
it and send her to Ciudad Niñez.

Inmujeres: «Your granddaughters 
aren't missing because they are 
with their dad. Until it's proven 
that he killed her, as you say here, 
he has the right to be with them 
and there's nothing you can do. In 
addition, we help the people who 
are still alive, and your daughter is 
already dead.»

Ciudad Niñéz. Yolanda and her 
oldest daughter are sent to Ciudad 
Niñéz were they also not accept 
their dennounce.

Hopeless:  «We left disappointed. 
We came crying out of there, 
without any hope and only with 
the paper they gave us.»

Yolanda is not welcome when she 
went with her daughter’s death 
certificate to the Prosecution 
Office: «What are you doing here, 
ma'am? we already told you, your 
problem can only be solved by you 
and your daughter.»

Yolanda: «I never had the pleasure 
of meeting Horacio attorney who 
was following my daughter's case.  
Even if I planted myself in the 
prosecution office, whenever I 
went  they told me “he didn't come, 
or he is in a course, or he won't 
come. Come back tomorrow".»

Come back with your lawyer.   
They told Yolanda her daughters 
case won’t move forward if she 
didn’t hired a lawyer. Yolanda 
didn’t had resources to get it.

Without Capacity. «Ma’am, we 
have many cases, it is nothing but 
yours and we are all following 
them. All until in due time.»

Hopeless & Powerlees:  
«I realized that justice is not for 
poor people.»

Claudia get in touch with 
Yolanda. Huejuquilla DIF lawyer 
tells Claudia about Sandra’s 
murder when she was doing a 
workshop in Huejuquilla.

Distrust: «I dont believe anymore, 
I have walked in all institutions, I 
have gone everywhere and I have 
been thrown out. They don't listen 
to me, he is the one whit rights. I 
don't believe anymore!» Yolanda.

“I do believe you.” Claudia tells 
Yolanda she does believe her and 
that she can’t promise anything 
but that whe will try. 

Cared:  «I had no desire for 
anything, no encouragement, I 
was a wandered, I walked as 
destitute, I had no hope of 
continuing to live. But Coepaliztli 
was the only one that told me “I 
do believe you.” She did believe 
and saw my pain and saw my 
suffering. And that's why 
everything started to change.»

“She turned into my foot, my 
eyes.” Claudia accompany 
Yolanda to continue her case 
within institutions.

Archived file as suicide. They had 
to wait 3 days to be able to see 
Sandra’s case file because it was 
archived. When they finaly saw it, 
they realized it was archived as 
suicide.

Wrong report. Even though dead 
certificate said the case was a 
Feminicide, prosecution office 
employees did not checked it and 
let the police reported it as 
suicide.

All messy. The file contained the 
neighbors who witness when 
Sandra’s body was taken out of 
her partner house, and also the 
Sandra’s violence testimony that 
she did in Huejuquilla . The 
prosecution office messed the 
information and reported she was 
murdered in Huejuquilla. 

No investigation. Investigation 
department never went to Sandra’s 
partner’s house, because the body 
was found in the van.

Evidence. Everytime Yolanda went 
to Prosecution Office, she was 
asked for evidence.

The attorney was there. Yolanda 
finaly gets the attention only 
because the Copealiztli lawyer 
was with her.

Joy:  «For me the sun was shining 
again, the day she told me, “They 
got him! And the girls are with 
him”, for me, that date was very 
important, it is the only one I have 
not forgotten, nor the date my 
daughter died. »

Yolanda gets the custody of her 
granddaughters. Sandra’s 
murderer is viculated to process.

“I’m not guilty.” Sandra’s murderer 
is still claiming innocence. 
Therefore, sentence haven’t been 
dictaminated and they continue 
with hearings. 

They believed in him:  «The 
authorities are stopping the 
process, listening to him, 
believing him the hoax he is 
wanting to make.»

Exhausting:  «Every time they 
make an audience, Oh! and I see 
him! All my guts twist. It's a very 
difficult thing for me.»

Audiences.

Tying to prove innocence. 
Sandra’s murderer is still trying to 
present evidences but they have 
been rejected.

The mother of Sandra's killer tries 
to get back custody of the girls. 
She claimed that Yolanda did not 
live in good condition.

Granddaughter: «Granny 
sometimes  we ate, sometimes 
not. Sometimes, only once a day, 
until he returned and he was 
dirty, smelling of gasoline and so, 
he had little money and he 
bought food and said, “Well, eat 
now, because by tomorrow, there 
won't be”.»

Coepaliztli lawyer paid their rent. 
The lwayer donated one year of 
rent so she can kepp custody. 

Strenght. The oldest 
granddaughter tells Yolanda 
«Don't cry, granny, because you 
have to live for us.  We don't have 
my mom, and now our mom is 
you.»

Inmujeres & Coepaliztli support. 
Yolanda is getting Inmujeres 
support for her granddaughthers 
and Coepaliztli continously seeks 
support for them.
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01
Bitten for the first time (29 of April, 
2018)  Maribel’s daughter, Vanessa 
of 16 years old, is bitten by her 
boyfriend.

Maribel / Vanessa / Grandmother 
/ Boyfriend / 2 Police Officers

911. Maribel call a patrol. Maribel 
lives next door and that’s how she 
realize about the violence. 

Police to Maribel: «He (boyfriend) 
tells me that if they comes out he 
will come out to hit you»

Maribel to police: «She is a minor, 
she is my daughter take her out! 
I'm demanding you to take her out 
because she's being beaten!»

Police Officers incapacity:  
«Excuse me, but even with a 
complaint, you can't do anything» 
«She wants to be there» 

Helplessnes.  Maribel tells to 
police: “You know what? I hope 
the day I find her dead, I hope you 
come and do something!"

02
Repression. Maribel’s observes 
that her  daughter Vanessa is 
repressed (May to July).

03
Maribel moves out (July 07).  
Maribel’s father ask her to leave to 
avoid confrontations.

04
Noises at dawn (July 09).
The neighbor listens to noises at 
dawn.

05
Vanessa is found dead (July 09).  
Vanessa is found hanged at 6:00 
AM.

06
Public Minister arrives.  Public 
Minister arrives to the crime scene. 
Vanessa remains hanged until 
11:00 AM

07
Dictament: Suicide.  They move to 
the Public Ministry where the death 
of Vanessa is dictaminated as 
suicide.

08
Claim the body. After 3 days they 
go to the Forensic Medical Service 
to claim Vanesas’s body. 

10
Visit to crime scene. Maribel visits 
the crime scene, together with a 
investigative police commander.

11
Maribel, crime investigator. 
Maribel becomes the investigator 
of her daughter’s case.

09
Vanessa’s Funeral. Vanessa’s was 
back to make her funeral.

13
Help! Maribel remembers she 
knew lawyer Claudia from 
Coepaliztli (Civil Association) and 
ask her for help (4 months later).

14
Demanding responses. Maribel 
goes by herselft to ask about 
progress of the case.

15
Dealing with depression. Maribel 
has to deal with the emotional 
difficulties that comes with the 
process.

12
Corruption. Maribel is asked for 
money so the case can make 
progress. 

16
There is no progress. Last time 
Maribel went to prosecutor office 
there was not much progress (17 
December, 2019)

17
There is still hope. Maribel 
recovers hope when met another 
mom whose daughter's murderer 
has been arrested.

18
“I hope I don’t go crazy.” Maribel is 
still suffering the process. 

Daughter’s house.  Maribe’ls 
mother borrows a place next to 
her house, so Vanessa moves in 
with her boyfriend.

Maribel & Vanessa 

“Duplex house.” Maribel lived next 
door.

Highschool.  Vanessa was on her 
first year of highschool. She stops 
going out from home and looses 
contact with her friends.

Maribel: «I didn't see her anymore, 
she didn't leave her house 
anymore. I saw her, if anything, 
once, from that time.»

Loose Contact:  «She wouldn't 
come near me anymore and that's 
when the problems started.»

“Duplex house.” Maribel lived next 
door.

Maribel / Boyfriend / 
Grandmother / Grandfather

Grandmother & boyfriend 
relationship.  Boyfriend took 
advantage of Maribel’s bad 
relationship with her mother.

Maribel: «He went and told my 
mother that I was throwing 
garbage at his place or that I was 
taking their light off »

Maribel moves out:  her father 
asked her to leave «You know 
what daughter, you better get out 
of here. Let's not take trouble.»

Neighborhood. Vanessa’s 
neighboor is witnes.

Boyfriend / Neighboor / Police 
Officers  / 3 persons

Noises. The neighboor listened 
noises between 3:30 to 4:00 AM. 
She peered to see what happened.

Maribel: «when the boyfriend 
shouted that he had found her 
dead, one of my neighbors peered 
and saw him and 3 other people. 
The 3 people ran up because it is 
a walker and there are stairs. 
They ran up, he went down, and 
when he was going down, what 
she mentioned is that the cops 
were already arriving.»

Street. Outside crime scene.

Boyfriend / Grandmother / Police 
Officers  / Maribel’s brother / 
Maribel’s sister / Maribel

Vanessa is hanged. The boyfriend 
goes and tell grandmother what 
happen and they call Maribel’s 
brother.

Denial:  When Maribel was told: 
«No, no, no, no, no, you can't, you 
don't, you don't believe it»

Maribel’s brother:  «If she had 
pointed her toes, she could step 
on... the way the chair was left, 
was not normal.» 

Rage:  «I wanted to hit one of the 
cops. My brother hugged me»

They were the same cops!  «I told 
you she was going to be killed, 
and you didn't do anything. Where 
were you? I asked for your help!» 

Street. Outside crime scene.

Boyfriend / Grandmother / Police 
Officers  / Maribel’s brother / 
Maribel’s sister / Maribel / Public 
Minister

“Nothing happened.” The MP 
fill out the fact sheet. The 
boyfriend is interviewed without 
inquiring further about the event.

Maribel refuses to testify, as she 
explains to the MP that the cops 
already knew about the violence 
and the MP did nothing about it. 

Boyfriend is indifferent.  Maribel 
shouted him: «You know what, I 
don't want you here, get out! I 
don't want to see you again!» 

Fury:  Maribel, «I wanted to get 
even with the boyfriend»

«The MP no longer wanted to 
commit herself to her work in 
getting to investigate ... if since 
that moment she would have 
done her work, we would not be 
almost two years unsolved.

Cruz Verde. They move to the 
Public Ministry located at the 
Medical Services Center “Cruz 
Verde”

Maribel / Vanessa’s father / 
Public Minister

Fact Writing. Fact writing about 
the with the kinship, so they can 
go later to claim the body to 
SEMEFO.

«From that moment I told them 
that I did not agree with the ruling, 
which was suffocation by 
hanging, so that she had 
committed suicide.» - Maribel.

“You are crazy.” Maribel continues 
with the process by herself, a 
lawyer sent her with the 
psychiatrist.

19

SEMEFO. Forensic Medical 
Service.

Maribel / Vanessa’s father / 
Forensic employees.

Lot of work. SEMEFO had a lot of 
work, so they had to wait until 3 
days, to be able to claim the body.

Recognize de body. Vanessa’s 
father enter to recognize the body.The MP employees told her 

everything will be derived, in 
conclusion to the autopsy.

Frustration:  «It was a torture, to 
know where she was, and that I 
couldn't do anything to move 
forward» «I didn’t sleep crying.» 

Funeral.

Maribel / Vanessa’s family and 
friends.

The funeral box could no longer 
remain open because it was 
already in a certain degree of 
decay.

Anger:  «I didn't see her anymore,  
I couldn't see her anymore.» 

Investigative police office > crime 
scene.

Maribel / Investigative police 
commander.

Maribel goes to Investigative 
Police office, they take note and 
the commander ask her to see the 
crime scene.

Commander believes her.  «I have 
raised many bodies and I've seen 
many suicides. I don't think your 
daughter has committed suicide 
because in the  pictures I could 
saw she was grabbed by the 
hands and feet and pulled. Also 
because of the marks on her 
neck.» 

Validation:  «So we're in the same 
sync, we agree?» 

Prosectuion Office once a week.

Maribel / Her Lawyer / 
Prosecution office public 
servants

Maribel ask them to investigate at 
the boyfriends workplace, 
because she knew he lied about 
where he was.

Maribel ask them to take 
tertimony from a cousin and a 
niece’s aunt about psychological 
abuse. 

Maribel gives them her daughter’s 
iPhone, so they could unblock it 
and use it as evidence.

Anger:  «They don't give response, 
they leave the cases closed, and 
for them it's just another death.» 

Prosectuion Office once a week.

Maribel / Prosecution office 
public servant

Maribel demand’s to change the 
dictum. 

Prosectuion office public servant: 
«Well, there's nothing to do here, 
ma'am.» 

She receives an official record to 
go to the psychiatrist and she is 
asked to signing the paper.

Prosectuion office public servant: 
«I'm going to send you here, they 
can give you help, pills, whatever 
you need they will help you.» 

Helplessnes. “How did he want 
me to react to the fact that he 
was telling me there was nothing 
to do, obviously I started crying."

Prosecution Office once a week.

Maribel / Prosecution office 
public servant / Her lawyer 
(friend of her)

Maribel is asked to pay 500, 600, 
800 pesos through her lawyer, so 
things started to make progress.

Maribel is offered to arrest the 
boyfriend and press him with 
police’s "method" in exchange for 
30 thousand pesos.

«But if so, and then if they're 
gonna let him out, because there 
would be no guarantees, What's 
the case then?» 

Maribel / Claudia

SEMEFO (Forensic Medical 
Service) / Prosectuion Office

After 4 months they received the 
necropsy and it’s “clean”. Claudia 
reviewed the file and notices that 
Vanessa’s body has bumps.

The blows were not specified in 
the autopsy.

Prosecution Office 

Maribel /Prosecution employees

Maribel goes by helrself to ask 
about progress on the case and 
the employees ask her to come 
back with her lawyer.

The employee got angry at 
Maribel’s request: “What do you 
want to see? , If here it says that it 
was suffocation by hanging, she 
committed suicide!”.

Desperate. “For people like you, 
we're the way we are. People who 
don't have feelings, who see the 
record as a number, but you don't 
know about humanity. You don't 
know how to deal with the 
victims, you don't know about it!"

«She did what I didn't ask. She 
opened the file in fron of me and I 
got to see some pictures of my 
daughter that I didn't want to see 
because I didn't want to keep that 
feeling.» 

At the begining of 2019 Maribel 
got fire of her job.

Depression. “I felt like I couldn't 
get out of the pothole where I 
was, I see everything negative. I 
started to everything as wrong. 
And I thought, I thought I'd kill 
myself. I thought I'd do it."

On September 2019, she is 
offered a job in Tepatitlan. Her 
employeer tries to keep her 
motivated and busy.

Prosecution Office 

Maribel /Prosecution employees 
/ Cuepaliztli lawyer

MP, said “this, since the first MP 
who went to do the uprising of the 
case. It had to be ruled that it was 
a femicide.”

«I’ve feeling guilty for a long time. 
Very, very guilty because I wasn't 
with her because, because of 
problems with him, we distance 
ourselves ... I don't forgive myself, 
leaving her there with him, if I 
knew how he treated her. And I 
left, and on the third day, look! I'm 
mad at that situation.» 

«I'm asking it to be ruled as 
femicide, because she died with 
blows. I have witnesses that still 
on Saturday afternoon she was 
bruised» Maribel.

The file has to go to "intentional 
homicide" and continues in "aid 
stations".

MP, said it would be sent back to 
femicides. But she said, “but it's 
no longer up to us, again.” 

Tired:  « to be honest, a process 
like the one we carry, it's very 
heavy. One would want justice to 
be done overnight. No, it's not. 
They carry super long processes, 
it is very tedious.» 

Cuepaliztli

Maribel meet the other mom at 
Cuepaliztli.

Recognition «when they told me 
that they had caught their 
daughter's killer, believe me that  I 
cried, because I met her in person 
and I thought, yes is possible. But 
after years it was possible. After 
years. » 

«I've been even thinking about 
coming in and looking for him, 
and I... and blow him, so I tell you. 
So, that's my mind.» 

«It's very tough, it's very hard to 
live like this, really. It's like 
surviving this. That is, I say, by her, 
I may be until justice may be done 
to her. But it's going literaly 
against the current.» 
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01
Bitten for the first time (29 of April, 
2018)  Maribel’s daughter, Vanessa 
of 16 years old, is bitten by her 
boyfriend.

Maribel / Vanessa / Grandmother 
/ Boyfriend / 2 Police Officers

911. Maribel call a patrol. Maribel 
lives next door and that’s how she 
realize about the violence. 

Police to Maribel: «He (boyfriend) 
tells me that if they comes out he 
will come out to hit you»

Maribel to police: «She is a minor, 
she is my daughter take her out! 
I'm demanding you to take her out 
because she's being beaten!»

Police Officers incapacity: 
«Excuse me, but even with a 
complaint, you can't do anything» 
«She wants to be there» 

Helplessnes.  Maribel tells to 
police: “You know what? I hope 
the day I find her dead, I hope you 
come and do something!"

02
Repression. Maribel’s observes 
that her  daughter Vanessa is 
repressed (May to July).

03
Maribel moves out (July 07). 
Maribel’s father ask her to leave to 
avoid confrontations.

04
Noises at dawn (July 09).
The neighbor listens to noises at 
dawn.

05
Vanessa is found dead (July 09). 
Vanessa is found hanged at 6:00 
AM.

06
Public Minister arrives.  Public 
Minister arrives to the crime scene. 
Vanessa remains hanged until 
11:00 AM

07
Dictament: Suicide.  They move to 
the Public Ministry where the death 
of Vanessa is dictaminated as 
suicide.

08
Claim the body. After 3 days they 
go to the Forensic Medical Service 
to claim Vanesas’s body. 

10
Visit to crime scene. Maribel visits 
the crime scene, together with a 
investigative police commander.

11
Maribel, crime investigator. 
Maribel  becomes the investigator 
of her daughter’s case.

09
Vanessa’s Funeral. Vanessa’s was 
back to make her funeral.

13
Help! Maribel remembers she 
knew lawyer Claudia from 
Coepaliztli (Civil Association) and 
ask her for help (4 months later).

14
Demanding responses. Maribel 
goes by herselft to ask about 
progress of the case.

15
Dealing with depression. Maribel 
has to deal with the emotional 
difficulties that comes with the 
process.

12
Corruption. Maribel is asked for 
money so the case can make 
progress. 

16
There is no progress. Last time 
Maribel went to prosecutor office 
there was not much progress (17 
December, 2019)

17
There is still hope. Maribel 
recovers hope when met another 
mom whose daughter's murderer 
has been arrested.

18
“I hope I don’t go crazy.” Maribel is 
still suffering the process. 

Daughter’s house.  Maribe’ls 
mother borrows a place next to 
her house, so Vanessa moves in 
with her boyfriend.

Maribel & Vanessa 

“Duplex house.” Maribel lived next 
door.

Highschool.  Vanessa was on her 
first year of highschool. She stops 
going out from home and looses 
contact with her friends.

Maribel: «I didn't see her anymore, 
she didn't leave her house 
anymore. I saw her, if anything, 
once, from that time.»

Loose Contact:  «She wouldn't 
come near me anymore and that's 
when the problems started.»

“Duplex house.” Maribel lived next 
door.

Maribel / Boyfriend / 
Grandmother / Grandfather

Grandmother & boyfriend 
relationship.  Boyfriend took 
advantage of Maribel’s bad 
relationship with her mother.

Maribel: «He went and told my 
mother that I was throwing 
garbage at his place or that I was 
taking their light off »

Maribel moves out:  her father 
asked her to leave «You know 
what daughter, you better get out 
of here. Let's not take trouble.»

Neighborhood. Vanessa’s 
neighboor is witnes.

Boyfriend / Neighboor / Police 
Officers  / 3 persons

Noises. The neighboor listened 
noises between 3:30 to 4:00 AM. 
She peered to see what happened.

Maribel: «when the boyfriend 
shouted that he had found her 
dead, one of my neighbors peered 
and saw him and 3 other people. 
The 3 people ran up because it is 
a walker and there are stairs. 
They ran up, he went down, and 
when he was going down, what 
she mentioned is that the cops 
were already arriving.»

Street. Outside crime scene.

Boyfriend / Grandmother / Police 
Officers  / Maribel’s brother / 
Maribel’s sister / Maribel

Vanessa is hanged. The boyfriend 
goes and tell grandmother what 
happen and they call Maribel’s 
brother.

Denial:  When Maribel was told: 
«No, no, no, no, no, you can't, you 
don't, you don't believe it»

Maribel’s brother:  «If she had 
pointed her toes, she could step 
on... the way the chair was left, 
was not normal.» 

Rage:  «I wanted to hit one of the 
cops. My brother hugged me»

They were the same cops!  «I told 
you she was going to be killed, 
and you didn't do anything. Where 
were you? I asked for your help!» 

Street. Outside crime scene.

Boyfriend / Grandmother / Police 
Officers  / Maribel’s brother / 
Maribel’s sister / Maribel / Public 
Minister

“Nothing happened.” The MP 
fill out the fact sheet. The 
boyfriend is interviewed without 
inquiring further about the event.

Maribel refuses to testify, as she 
explains to the MP that the cops 
already knew about the violence 
and the MP did nothing about it. 

Boyfriend is indifferent.  Maribel 
shouted him: «You know what, I 
don't want you here, get out! I 
don't want to see you again!» 

Fury:  Maribel, «I wanted to get 
even with the boyfriend»

«The MP no longer wanted to 
commit herself to her work in 
getting to investigate ... if since 
that moment she would have 
done her work, we would not be 
almost two years unsolved.

Cruz Verde. They move to the 
Public Ministry located at the 
Medical Services Center “Cruz 
Verde”

Maribel / Vanessa’s father / 
Public Minister

Fact Writing. Fact writing about 
the with the kinship, so they can 
go later to claim the body to 
SEMEFO.

«From that moment I told them 
that I did not agree with the ruling, 
which was suffocation by 
hanging, so that she had 
committed suicide.» - Maribel.

“You are crazy.” Maribel continues 
with the process by herself, a 
lawyer sent her with the 
psychiatrist.

19

SEMEFO. Forensic Medical 
Service.

Maribel / Vanessa’s father / 
Forensic employees.

Lot of work. SEMEFO had a lot of 
work, so they had to wait until 3 
days, to be able to claim the body.

Recognize de body. Vanessa’s 
father enter to recognize the body.The MP employees told her 

everything will be derived, in 
conclusion to the autopsy.

Frustration:  «It was a torture, to 
know where she was, and that I 
couldn't do anything to move 
forward» «I didn’t sleep crying.» 

Funeral.

Maribel / Vanessa’s family and 
friends.

The funeral box could no longer 
remain open because it was 
already in a certain degree of 
decay.

Anger:  «I didn't see her anymore,  
I couldn't see her anymore.» 

Investigative police office > crime 
scene.

Maribel / Investigative police 
commander.

Maribel goes to Investigative 
Police office, they take note and 
the commander ask her to see the 
crime scene.

Commander believes her.  «I have 
raised many bodies and I've seen 
many suicides. I don't think your 
daughter has committed suicide 
because in the  pictures I could 
saw she was grabbed by the 
hands and feet and pulled. Also 
because of the marks on her 
neck.» 

Validation:  «So we're in the same 
sync, we agree?» 

Prosectuion Office once a week.

Maribel / Her Lawyer / 
Prosecution office public 
servants

Maribel ask them to investigate at 
the boyfriends workplace, 
because she knew he lied about 
where he was.

Maribel ask them to take 
tertimony from a cousin and a 
niece’s aunt about psychological 
abuse. 

Maribel gives them her daughter’s 
iPhone, so they could unblock it 
and use it as evidence.

Anger:  «They don't give response, 
they leave the cases closed, and 
for them it's just another death.» 

Prosectuion Office once a week.

Maribel / Prosecution office 
public servant

Maribel demand’s to change the 
dictum. 

Prosectuion office public servant:  
«Well, there's nothing to do here, 
ma'am.» 

She receives an official record to 
go to the psychiatrist and she is 
asked to signing the paper.

Prosectuion office public servant:  
«I'm going to send you here, they 
can give you help, pills, whatever 
you need they will help you.» 

Helplessnes. “How did he want 
me to react to the fact that he 
was telling me there was nothing 
to do, obviously I started crying."

Prosecution Office once a week.

Maribel / Prosecution office 
public servant / Her lawyer 
(friend of her)

Maribel is asked to pay 500, 600, 
800 pesos through her lawyer, so 
things started to make progress.

Maribel is offered to arrest the 
boyfriend and press him with 
police’s "method" in exchange for 
30 thousand pesos.

«But if so, and then if they're 
gonna let him out, because there 
would be no guarantees, What's 
the case then?» 

Maribel / Claudia

SEMEFO (Forensic Medical 
Service) / Prosectuion Office

After 4 months they received the 
necropsy and it’s “clean”. Claudia 
reviewed the file and notices that 
Vanessa’s body has bumps.

The blows were not specified in 
the autopsy.

Prosecution Office 

Maribel /Prosecution employees

Maribel goes by helrself to ask 
about progress on the case and 
the employees ask her to come 
back with her lawyer.

The employee got angry at 
Maribel’s request: “What do you 
want to see? , If here it says that it 
was suffocation by hanging, she 
committed suicide!”.

Desperate. “For people like you, 
we're the way we are. People who 
don't have feelings, who see the 
record as a number, but you don't 
know about humanity. You don't 
know how to deal with the 
victims, you don't know about it!"

«She did what I didn't ask. She 
opened the file in fron of me and I 
got to see some pictures of my 
daughter that I didn't want to see 
because I didn't want to keep that 
feeling.» 

At the begining of 2019 Maribel 
got fire of her job.

Depression. “I felt like I couldn't 
get out of the pothole where I 
was, I see everything negative. I 
started to everything as wrong. 
And I thought, I thought I'd kill 
myself. I thought I'd do it."

On September 2019, she is 
offered a job in Tepatitlan. Her 
employeer tries to keep her 
motivated and busy.

Prosecution Office 

Maribel /Prosecution employees 
/ Cuepaliztli lawyer

MP, said “this, since the first MP 
who went to do the uprising of the 
case. It had to be ruled that it was 
a femicide.”

«I’ve feeling guilty for a long time. 
Very, very guilty because I wasn't 
with her because, because of 
problems with him, we distance 
ourselves ... I don't forgive myself, 
leaving her there with him, if I 
knew how he treated her. And I 
left, and on the third day, look! I'm 
mad at that situation.» 

«I'm asking it to be ruled as 
femicide, because she died with 
blows. I have witnesses that still 
on Saturday afternoon she was 
bruised» Maribel.

The file has to go to "intentional 
homicide" and continues in "aid 
stations".

MP, said it would be sent back to 
femicides. But she said, “but it's 
no longer up to us, again.” 

Tired:  « to be honest, a process 
like the one we carry, it's very 
heavy. One would want justice to 
be done overnight. No, it's not. 
They carry super long processes, 
it is very tedious.» 

Cuepaliztli

Maribel meet the other mom at 
Cuepaliztli.

Recognition «when they told me 
that they had caught their 
daughter's killer, believe me that  I 
cried, because I met her in person 
and I thought, yes is possible. But 
after years it was possible. After 
years. » 

«I've been even thinking about 
coming in and looking for him, 
and I... and blow him, so I tell you. 
So, that's my mind.» 

«It's very tough, it's very hard to 
live like this, really. It's like 
surviving this. That is, I say, by her, 
I may be until justice may be done 
to her. But it's going literaly 
against the current.» 
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Attacked. Adriana and her oldest 
daughter are attacked by Adriana’s 
partner and father of her daughters. 
Her daughter seek for help.

Adriana / Adriana’s partner / Two 
daughters / Police patrol

“We can’t help you.” The cops tell 
Adriana’s daughter they can’t stop 
her dad, the only thing they can 
do is to dialogue.

Disorientated. Adriana tries to look 
for help within her network. She 
finds out about Amigos Trabajando 
en los Cruceros (ATC) organization.

“I’m safe now.” Adriana goes to the 
organization where Otilia gives her 
orientation and connect her with 
people who helped her.

Justice Center for Women. Adriana 
moves to the CJM with her 
daughters and the company of 
Elizabeth from the organization.

Seeking the medical report.  After 
wandering around, they finaly 
arrive to the right Medical Center.

Come back to Women Justice 
Center. They come back and 
continue with the process.

Guesthouse.  Adriana, her two 
daughters and their father live 
together in a guesthouse room.

Geting the documents. Adriana 
gets a restriction order and a 
protection order.

Her daughter’s process. Because 
her daughter is a minor, the 
process is different.

Dissapointed. Adriana’s daughter 
doesn’t get the help she was 
seeking. 

Frustrated. «In that moment I 
needed help from the cops that 
you supposedly think is the 
authority and that they're going 
to help you and give you a hand 
and they just don't.»

Adriana’s oldest daughter seeks 
for help. She finds a patrol on the 
street and ask them to help her.

Streets.  Adriana goes to find her 
daughter and she tries to figure it 
out what she should do.

Adriana / Adriana’s oldest 
daughter / Merchants

Adriana look for her daughter. 
She finds her fellow merchants 
who ask her what is going on. 

Adriana look for orientation. She 
calls a friend who went through a 
similar situation, but her friend 
confuse her more.

Merchant fellow advised to 
contact to Amigos Trabajando en 
los Cruceros. Adriana’s makes a 
call and get in contact with Otilia.

Confused. «I was confused!  
Not knowing what to do in those 
moments or who I should listen 
to ...»

It’s not planed.  «Tell me which 
woman in her right mind, is 
leaving with her two daughters, 
without any money? You don't 
plan it, you don't say “oh yes, I'm 
going to save because tomorrow 
I'm going to file a lawsuit”, no!» 
Adriana

Amigos trabajando en los 
cruceros (ATC).  Adriana arrives 
to the organization with her two 
daughters.

Adriana / Adriana’s two daughters 
/ Otilia / Elizabeth

Bonding and support. Otilia, 
founder of the organization 
received Adriana and ask her to 
wait while she makes calls to 
connect her with help.

Facing judgement.  Unfortunately 
we as women, if you file a 
complaint or something and then 
go back ... I feel they look at you 
like thinking "soon you'll regret it, 
you'll be one more" I think the 
cops thought that about me."

Relief. «Someone is finally 
listening to me»

Safe & Supported. «I waited so 
they guided me. Then Elizabeth 
came and I felt more calm 
because she said “look, let's start 
moving, now let's solve it.” I 
already felt driven and capable to 
do it. If I'm here, it's because I'm 
going to do what I'm going to do. 
I already felt supported with 
someone who was listening to 
me.»

Elizabeth arrives. Otilia’s daughter 
arrives to the organization to 
guide and accompany Adriana. 
They get help for transportation.

Justice Center for Women (CJM) 
They move to start the process to 
dennounce the agressions. 

Adriana / Adriana’s two daughters 
/ Elizabeth / CJM receptionist

Registration. They enter the 
center and Adriana is asked 
to register with her personal data.

Evaluation. Adriana is aked to tell 
in general terms her situation to 
be evaluated and ranked. She is 
linked with the next person.

Understand the process. The 
process Adriana needs to follow 
is explained.

“Come back when you have the 
medical report.” Adriana is asked 
for the Medical Report. They don’t 
give information about where 
exactly she needs to go, she is 
only requested to have it before 
continuing the process.

Supported. «The truth is that with 
Elizabeth, I felt very supported at 
all time, if she hadn't been with 
me, I wouldn't have been able to 
move.» Adriana.

Different Medical Services 
Centers. Wandering around.
UBER

Adriana / Adriana’s two daughters 
/ Elizabeth / Uber drivers / 
Organization supporter

Seeking support. Elizabeth 
contact an organization supporter 
who helps them get 
transportation by Uber.

“Enter at your own risk.”  The 4 
women arrive to Red Cross center 
where they are told they can get 
attention at their own risk. They 
don’t help them to get information 
about whre they can go.

The right medical center. They 
locate the medical center in which 
they can get attention.

COVID-19. They arrive to the first 
medical center where they are 
told only patients with COVID are 
getting attention.

Help! Elizabeth call the 
organization supporter to ask for 
help to locate the right medical 
center.

Irked. Adriana’s oldest daughter 
wants to give up even when she 
was the one driving them at start.
Distressed. Adriana and 
Elizabeth get anguish.

Here and there. The 4 women 
return to Amigos Trabajando en 
los Cruceros without knowing 
what to do next. 

Cruz Verde Norte de Zapopan. 
They move to get medical 
attention.
UBER 

Adriana / Adriana’s two daughters 
/ Elizabeth / Uber drivers / 
Organization supporter / Medical 
attention workers.

The right medical center! 
Organization supporter called 
them with the checked information 
and gets them an Uber to move.

Getting attention. A “kind woman 
doctor” received them an 
explained Elizabeht the process.

Medical diagnosis. Adriana and 
her oldest daughter are 
interviewed and reviewed.

Encouraged. «The doctor told me 
“It's good that you are in this 
process now, I wouldn't like see 
you entering in a bed.” There I 
think I felt encouraged, because 
they told me “you can do it!”»

Continue with the process. Two 
hours later, with the medical 
report they are able to come back 
to the CJM around 10 PM. The 
organization  supporter gets them 
an Uber so they can move.

Women Justice Center (CJM).
11:00 PM

Adriana / Adriana’s two daughters 
/ Elizabeth / Uber drivers / Legal 
Office workers

Waiting for their turn. Adriana and 
her daughters are moved to the 
legal office where they have to 
wait while listening other women 
stories.

“You can’t really see anything.”  
Adriana is questioned for asking a 
medical report petition for her 
daughter because the injuries 
were not visible.

Medical care. Adriana is reviewed 
by a radiologist for a sprained 
neck. She gets an injection for 
pain, she couldn’t move.

Statement.  Adriana is call for 
making her statement. She is 
asked to go first to the 
psychologist and she reject it. She 
is asked to sign a paper saying 
she rejected the service.

Be precise!  Adriana gives her 
statement while the person taking 
note was complaining if she 
remembered something after the 
person had already taken note.

Women Justice Center (CJM).

Adriana / Adriana’s two daughters 
/ Legal Office workers

Desist. Adriana is sent to another 
office where she is asked to sign 
a paper that says she is desisting 
to continue her daughther 
process at CJM because she is a 
minor.

“Are you serious?”  «You do it 
because what you want is to do 
the process right.  You do not 
want for one thing or another, get 
stuck, and then you will not be 
able to move forward.» Adriana.

Silenced.  «As a victim, you are 
afraid to raise your voice, because 
in this stupid culture, as they say 
they give folder to your case and 
you are fucked!»

Instructions.  Adriana is told to 
continue her daughther process 
at Ciudad Niñéz where she needs 
to go and make a record.

Fearfully. «Instead of being 
helped, they're getting you scared 
that if I forget something, uff! »

Judged. «They lack heart .. since 
you're a woman they label you, if 
you are in this building, you're just 
another statistic.»

Legal office workers:  «“If you're 
going to give your statement I 
need it to be as precise as 
possible, and that you don't miss 
anything, because if we talk to 
him and you're in front of him and 
something happened that you 
didn't tell us, this affects you.»

Women Justice Center (CJM).

Adriana / Adriana’s two daughters 
/ Legal Office workers / Social 
Workers

Restriction order.  Adriana gets a 
restriction order and the number of 
two patrols that will be checking 
on her. She is adviced to not come 
back to her place in at least 5 
days, the timeframe in which her 
partner is going to be notified. 

Protection order.  She gets a 
protection order to return to her 
place and take out her stuffs 
accompany by police officers.

Refugee.  Adriana is offered to 
stay in a refugee for 3 months in 
which she will get food and maybe 
get a job.

Incommunicated.  Adriana is told 
that if she accept the refugee she 
will be totally incommunicated 
and she wont know where it is 
located. They don’t make it clear 
if her daughters will be able to be 
with her.

Distrust.  Adriana does not trust 
that the documents she was 
given will protect her.

Without an adress. Adriana 
doesn't have an address. She 
needs to come back to notify 
where she will stay.

Helpless.  «You feel like helpless, 
like incapable, because If I think 
of going to the refugee ... are they 
going to separate me from my 
daughters? Either I go to the 
street and die with my daughters 
outside or how? So you feel 
helpless, that you question 
yourself what should I do?»

Wha are my options? Adriana 
explained that her rent will be 
over next weekend, so her partner 
will be quicked off. She asks if he 
can be kicked off by the police 
instead. 

Legal Office Worker.  «Yes, 
darling, but if we're going to get 
him out, we're will retain him for 
no more than 12 hours and by 
tomorrow he's out, and then he's 
going to look for you»

Recognizing violence. Adriana 
starts to think about leaving her 
partner because he is exploting her 
16 years old daughther.

Adriana / Adriana’s partner / Two 
daughters 

Exploting his daughther. Instead 
of work, the man sends his 16 
years old daughter to sell his 
merchanty.

Guesthouse.  Adriana, her two 
daughters and their father live 
together in a guesthouse room.

Angry. «I felt like, wait you're 
supposed to go out and work to 
support us, and now it turns out 
you're giving more responsibilities 
to my daughters to help yourself? 
I mean, where's the benefit? That 
for me was a form of exploitation, 
how is it possible, how is it 
possible not to think?

Setting limits. Adriana pays the 
rent herself so she demand him 
to pay his part.They are both 
informal merchants.

Seeking suport. Adriana starts 
asking her friends for advise. She 
starts mentilizing for leaving. 

Guilt. «Since I grew up with out a 
dad. I thought, how am I going to 
take away the opportunity to my 
daughters? But then I realized 
that he doesn't even respect 
them! That's when I jumped, and 
said no!»

01 02 03 04 05 06 07 08 09
Uncertainty. Adriana wonders what 
is she going to do next. She gets 
refugee on Elizabeth house.

Elizabeth house.

Adriana / Adriana’s two daughters 
/ Elizabeth and her family.

Solidarity.  Adriana stays at 
Elizabeth house with her two 
daughters. 

Without an income. Adriana is an 
informal merchant and she is 
worried due to COVID-19 
sittuation.  

Powerless.  Adriana fears that 
police won’t help her, so she 
prefers to not come back for her 
stuffs. She is worried for her 
daughters education and 
wellbeing. She is uncertain what 
to do next.

Faith.  «I know that with those 
300 pesos in sales I can pay a 
room of 100 pesos, eat with 
another 100 pesos and the 30 left 
I will make 60 pesos. It's going to 
get heavy, but it's not going to be 
impossible.» Adriana making 
calculations of a merchandise 
that she stored in a warehouse.

* After about 1 month Adriana 
leaves Elizabeth house with her 
two daughters. According to 
Elizabeth she might have gotten 
back with her partner.

11
What are you going to do? Adriana 
is offered a refugee.

Women Justice Center (CJM).

Adriana / Adriana’s two daughters 
/ Legal Office workers / Social 
Workers

10

6:00 AM next day. Elizabeth 
comes back to get them and take 
them to her house. They move in 
an Uber thanks to the 
organization supporter.

12
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Making the decision.  After 18 
years of marriage and violence 
Yessica decides to get divorced.

Yessica / Yessica’s parents / 
Yessica’s two daughthers / 
Yessica’s ex-husband 

Denouncing. Yessica denounced 
for the first time on the 
2 of January 2016 and continued 
her divorce process.

Empowering. Yessica continues 
with her denounce process and 
gets in touch with the 
Empowerment Department.

Harasshment continues. Yessica’s 
ex-partner continue the 
harasshment using his daughthers 
as an excuse. 

Yessica’s parents house. 
Yessica moves in with her 
parents.
Women Center for Justice (CJM)

Moving with her parents.  Yess’s 
father tells her he would accept 
her back only if she gets divorced.

Oldest daughter alcohol abuse.  
Her oldest daughter behavior 
convinced Yessica  making the 
decision. «She told me she didn’t 
like how her father treated me.»

Controling behaviors. «During the 
divorce process. The man 
threatened me, threatened people 
around me. He called my friends, 
my cousins. He threatened them. 
He brought me with GPS in my car, 
without knowing. I had my cell 
phone intervened, and much more 
things.» Yessica

Yessica /  Prosecutor Office / 
CLADEM (Ale Cartagena)

Women Center for Justice (CJM). 
Prosecution Office.

Starting the divorce process. 
Yessica starts her divorce 
process at the Women Center of 
Justice.

Obstacles. The violence intensifies 
and becomes an obstacle to 
continue with the divorce process. 

Yessica / Yessica’s ex-husband / 
Yessica’s lawyers 

Lawayers harassment.  The 
ex-husband threatens and 
harasses the lawyers and their 
network. The ex-husband says 
Yessica is having an affair.

Changing lawyer.  Yessica 
changes lawyer twice.

“You need to denounce.”  The 
second lawyer asked Yessica to 
denounce.

Excited.  «Here I was super 
excited because I already had a 
denounce and already felt like 
having support from the 
Prosecution Office, but in the end 
the result was different.» 

Women Center for Justice (CJM). 
Empowerment Department.

Yessica / Empowerment 
Department  (Psychologist & 
Social workers)

Happy.  «At this point I was happy, 
I was almost divorced and they 
introduced me to the 
Empowerment Department and 
they told me that It was just a 
matter of wanting to, that I was 
going to get ahead, that it was 
nothing more than psychological 
therapies, studing workshops ... 
and following the process along 
with my denounce.»

‘He is a public servant.’  «The 
first thing they told me was that 
because he is a public servant he 
was going to be disarm. They 
told me not to worry that he 
probably would loose his job.»

Yessica’s daily-life. Outside her 
business. 

Yessica / Yessica’s two 
daughthers / Yessica’s 
ex-husband  

Testifying. Yessica denounced the 
second agression.The last process 
gets lost and she has to start 
again.

Woman Center of Justice. 
Public Ministry.
Children’s City (Ciudad Niñéz).

Yessica / Yessica’s two 
daughthers / Yessica’s 
ex-husband / Public Ministry 
attorneys.

Yessica’s decisions are 
questioned «Personally, if it were 
up to me, they would never see 
their dad. But I also understand 
that it is their right. They perfectly 
know how is their dad like, I don't 
need to tell them. So I've made it 
very clear to them, the day they 
want to see their dad they will see 
him, but the day they don't want to 
see him, he has to respect that 
whether he likes it or not.»

Hearings depend on you. «This is 
a process where you go to the 
Public Ministry, you present your 
denounce, you present all the 
evidence that is asked, and the 
hearings begin there. That's 
where  I would get lost, because I 
never knew when an audience 
would be. I didn't know I had to 
call.»

A woman lawyer.  The 
harassment towards the lawyer 
continued. Yessica decided to 
look for a woman lawyer that 
continued her divorce process.

«If it hadn't been for the empower-
ment department, I wouldn't have 
gotten to studying separately. If 
they had not been intermediaries, 
I think I would not have continued 
studying and so, in one way or 
another, they also linked me to the 
volunteer department to which I 
belong. There I try to do what I 
can do to help others, in one way 
or another that part where you 
feel a little useful to prevent other 
people from going through this 
same process is important.»

Harasshment.  Yess ex-husband 
presents himself with guns and 
using his work car, which is illegal, 
to arrive to Yess’s business and 
seeing his youngest daughter.

Tormented. «Imagine! you get 
divorced from a person who beats 
you and then you have him all day 
there, doing something that he 
never did during marriage, all day 
in front of you.»

Let there be evidence. Yessica’s  
ex-husband drinking beer with her 
dad outside Yessica’s business.

Yessica’s business. While she was 
arriving from a children party.

Yessica / Yessica’s ex-husband / 
Yessica’s father / Police.

My alcoholic father.  Yess 
ex-husband takes advantage from 
Yesse’s father alcoholism to 
harassh her and inviting her father 
a beer outside her business.

Call the police.  Yess called the 
police to have evidence that her 
ex-husband is not complying with 
the restraining order.

Untouchable.  The ex-husband 
feels very protected because he 
works at government. Therefore 
he even drinks alchohol in street.

Vulnerable.  «That harassment 
has been going on for so long, 
one way or another this kind of 
situations, exposes me to the fact 
that if tomorrow he does not 
seem to like something, he will hit 
me again. That's the truth.»

“It’s not gender violence.”  Even 
when Yess is already divorced, 
the judge tells her that what she 
is living is not gender-violence, 
but ‘family-violence.’

Atacked. Yessica is atacked again 
outside her parents house, almost 
4 years after the first denounce.

Yessica’s parents house.
When she was arriving from a 
children party.

Yessica / Yessica’s two 
daughthers / Yessica’s 
ex-husband 

Disrespectful of the agreements.  
The ex-husband never respected 
the agreements from the divorce 
in which he should picked-up the 
girls every weekend at 8:00 AM 
and take them back at 6:00 PM.

Silenced.  «The judge told me 
during the hearing "I need you to 
fix your things." And I was like 
what's going on here?! There you 
can't say a peep, because then 
there are consequences as you 
can already imagine.»

‘Little daughter is liying.’  When 
public minister attorneys were 
taking note of the testimony of 
the youngest daughter, they made 
used legal language. This is then 
used to anulate the testimony.

Public Ministry mistakes. When 
the eldest daughter testifies, 
public ministry attorneys forgot to 
tell her she had the right of not 
testifying against her dad. This is 
then used to anulate the 
testimony.

Upset.  «How is it possible that 
because of third parties who are 
not able to do their job as they 
should, you can lose a case?»

“You have been living violence for 
long-time.”  When Yess started 
the denounce process, she is 
asked to tell about her past 
relationship. That is the moment 
when she make conscious that 
she has been living physical, 
sexulal and psychological 
violence for a long time.

Annoyed.  Yess ex-husband gets 
mad when she sees Yess and 
her little daughter arrive from a 
children party on a Sunday, 
when he was suppouse to be 
with the girl.

Attacked.  Yess is attacked when 
almost entering the house. They 
ex-husband hits her, throws her, 
and finally suffocates her.

Witnesess.  Yess oldest daughter 
comes out when she hears the 
screams of her mom and her little 
sister. She thought it was a thief 
and she shout out she would call 
the police. The man run-aways.

Shock & Trauma.  Yess is unable 
to react for the shock. She 
wonders how traumatic the 
situation was for her daughters.

Broken hearted.  Yess felt broken 
hearted, when she listened to her 
little daughter testimony.

Fear of being lonely.  The first 
step is defeat the fear of being 
lonely. Forget about your idea of 
how it should look like.

Determined. If the problem is that 
the lawyer is man, i wil get a 
woman lawyer.

Driven.  « Any type of 'first 
support' which you feel 100%, I 
think is the most important, in 
these situations. Because it is like 
a barrier before anything that 
could happen. So my daughters 
and my mother are the important 
barriers for which I think, I have to 
get out of this situation because it 
is not fair that they are making 
the effort and accepting the 
situation, and I don't.»

Restriction order.  Yess received a 
restriction order for 6 months.

FirstHearing. After her last 
experience, now Yess know that 
she has to be following the 
process and pushing it.

Woman Center of Justice. 
Public Ministry.

Yessica  Yessica’s ex-husband / 
Judge 

Geting the evidence.  Since both 
of Yess daughthers were 
witnesess, they testify. 

Protection and Restriction orders 
are worthless. «From my 
experience, what I've seen and the 
cases that I've known from, the 
protection orders are useless! 
Because the person who is violent 
is going to be violent with or 
without a protection order. For 
example, the last time he hit me. 
They do it when you least expect 
it ! So you won't have your cell 
phone all the time and be ready 
just in case they come to hit you.»

Very late.  The patrol took 30 
minutes to arrive. They last time 
Yess was attacked, it took him 3 
minutes to almost kill her.

‘I don’t want to have ties to him.’  
After one year process, Yessica 
finally gets divorce loosing all of 
her patrimony.

Get the divorce. After 1 year 
Yessica gets her divorce through  
the legal advice of CLADEM. 
Yessica looses all of her 
properties on the process.

Women Center for Justice (CJM).

Yessica /CLADEM / Prosecutor 
Office 

«The harasshment was so 
intense, It was affecting people 
that surrounded me so what I 
wanted was that there was a 
paper that said that I have no ties 
to him. He said to the lawyer, 
"Well, if she wants the divorce, 
she should be left with nothing, as 
she left she will stay with nothing" 
and I left him everything, all the 
things that I bought my houses. I 
practically started from zeros.»

Studies.  Yessica is offered the 
opportunity to continue studying 
and she takes it.

Never ending story. Yessica is still 
waiting for her denounce to turn 
into a sentence.

My daughters are my moto. «I try 
to get ahead regardless of what 
may happen, and well it's the only 
way I can keep my daughters 
happy, right? That they see that 
this situation is not affecting me. 
What I do not want is to affect 
them more through my life, and 
my behavior.»

Not supported by government.  
«You feel practically not suppor-
ted by the government.  More 
because I know that he is a 
person who is within the 
government, who is an escort of 
the Mayor and that they know 
perfectly what kind of people is 
working with them, taking care of 
them. I mean, what can I expect 
from the government?»
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G | User needs AnalysisUser Needs Analysis

Stage Job to be done User Story Need Experience Quote 

Recognize Awareness I want to become aware about 
 the violence I’m experiencing.

External feedback to feel validated.

Relatedness, that I’m not the only 
one living violence.

Validation.

Anger as a driver. 

Surrounding community (family & 
friends) as feedback source to 
recognize violence. 

Other women experiences as trigger & 
reference of what to do.

«My oldest daughter told me she 
didn’t like how her father treated 
me» Yess. 

Recgonize Acceptance I want to accept that I’m living 
violence to make a decision. 

Reassurance and social support to 
know that someone is 100% for me 
to support my decisions. 

- Isolation is a risk factor since the 
community involvement could be 
crucial on addressing emergency 
situations. 

«She wouldn’t come near me 
anymore and that’s when the 
problems started» Maribel.

Recognize Compromise I want to make a decision by feeling 
that what I’m doing is for my best and 
of my environment.

Acknowledgment and respect for 
what I’m doing to keep firm. 

- The awareness on how the violence is 
affecting their community (children, 
family, network) could be a cue to 
action. 

«I grew up with out a dad, I didn’t 
want
to take away the experience to
my daughters, but then I realized
he doesn’t even respect them!» 
Adriana  

Plan Self-Care I want to put me and my loved ones 
safe. 

Access to have all resources 
(information & channels) available to 
keep me and my network safe.  

- Women feel unsafe and confuse when 
they don’t know to whom they can ask 
for help. 

«In that moment I needed help 
from the cops. I would think
that because they are the 
authority, they’re going to help but 
they don’t.» Adriana 

Plan Encouragement I want encouragement to feel 
reassurance. 

Guidance and advises about all the 
possible scenarios.


- The first response and access that 
women have to someone who can 
informed them can be the key to 
continue the process or not. 

«The activist that came said “look, 
let’s start moving, now let’s solve 
it.” I already felt driven and 
capable to do it. I felt supported 
with someone who was listening 
to me.» Adriana

Plan Certainty I want to have a guarantee that after 
asking for attention I and my network 
will be safe. 

Physical protection. 

Psychological protection.

Relief that he won’t be around.

Stability to make decisions.

Abusers have access to weapons.

Abusers have knowledge that gives 
them advantage to abuse their victims.

Abusers are in power positions 
(working in government or crime 
network).

«During the divorce process, he
threatened me and people around
me. He called my friends, my
cousins. He put a GPS in my car,
my cellphone was intervened.» 
Yessica 

Plan Empowerment   I want empowerment to know that I 
won’t be in disadvantage 

Equality in treatment. 

The same financial, moral, and legal 
resources. 

Knowledge and information.  

Access to knowledge that benefits 
abusers.

Privilege treatment.

Access to more resources (ex. right to 
have a defender)

«The first thing they told me was 
that because he is a public 
servant he was going to be 
disarm & probably would loose his 
job. He did not.» Yessica 

Take Action Affirmation I want that be listened to and feel relief  
that what I went through is over. 

Feel respected for my decisions. 

Being taken seriously and my 
experience as an evidence of what I 
lived.

- The women experience denial to get 
attention, they are not belief or they are 
told that there is not evidence to 
support their demands. 

«We left disappointed.
We came out crying of there, 
without any hope and only with 
the paper they gave us.»Yolanda

Take Action Clearness I want clarity on the procedure to feel 
on control. 

Public servants commitment and 
ownership.

Information and evidence treated 
correctly and transparently.

Clarity on the procedure.

Legal support and guidance. 


Responsibility for taking evidence lies 
in the victims.

Management of the procedure falls on 
the victims.

Public servants are not responsible to 
respond and act.

«The MP no longer wanted to 
commit herself to her work in 
getting to investigate ... if since 
that moment she would have 
done her work, we would not be 
almost two years unsolved.» 
Maribel 

Take Action Autonomy I want to know what to expect to make 
decisions according to my end-goal.

Complete information to make 
decisions.

Structure and overview on the 
process.

Feel of control over the process.

Individuality and autonomy.

Women follow the process without 
knowing first hand what they are 
getting. 

Disappointment and demotivation when 
the result does not meet their needs.

«I was sent to another office and 
asked to sign a paper saying that 
I was desisting my daughter 
process … You do it because 
what you want is to do the 
process right. You do not want to 
get stuck.» Adriana

Get Attention Respect I want respect and acknowledgment 
for the decision I’m making. 

Affirmation, be informed at every step 
with all the scenarios.

Acknowledgment, that my decision is 
recognize in all its complexities. 

Empathy and understanding of my 
full context. 

- Women experience judgement when 
asking for attention. The affirmation 
and encouragement they received 
during the service is a motivation to 
continue with the process. 

«The doctor told me “It’s good 
that you are in this process now, I 
wouldn’t like see you entering in a 
bed.” I felt encourage, because 
they told me “you can do it!”» 
Adriana 

Get Attention Ratification I want to be ratified that is my right to 
get this service. 

Equality on the treatment and on the 
access to be heard. 

Structure and overview on the 
process to make decisions.

Public servants engagement.

Respect on my experience.

Stability and safety to continue with 
the process.

Women don't the steps of the process.

Women don't know their rights.

No access to resources that support 
them during the process.

- Women experience disrespectful 
treatment and their stories are not 
belief or listen to. 

«I felt rage inside me, I thought 
how is it possible they can’t
make him go away. They said it’s 
up to you, tell your daughter not to 
see him anymore and there’s
nothing else.» Yolanda 
«Until it’s proven that he killed 
her, as you say here, he has the 
right to be with his daughters, 
there’s
nothing you can do. In addition, 
we help people who are still alive, 
and your daughter is already 
dead!» Yolanda

Get Attention Competence I want to have the means to go 
through the process.

Access to the information, channels 
and resources available to start the 
process. 

- If women don't have resources or the 
access to knowledge and the right 
information, it’s difficult for them to 
follow the process. 

«They told me to come back with 
my lawyer. I realized that justice is 
not for poor people.» Yolanda 

Get Attention Safeguarded I want to feel safeguarded to rise my 
voice. 

Respect and freedom to ask my 
doubts in case I don’t agree with 
something or I don’t understand 
something.

Structure and overview on the 
process that allows me to make 
informed decisions.

- Women don't feel they have the 
power to voice their opinions while 
getting attention. They are frightened 
that If they do, there could be 
retaliation or they could put their cases 
in risk. 

«As a victim, you are afraid to 
raise your voice, because in this
stupid culture, if they give folder to 
your case, you are fucked!» 
Adriana

Get Attention Identity I want my experience to be treated as 
unique. 

Acknowledgment of my specific 
needs and situation.
Respect for my decisions.
Public Servants commitment to 
provide me with the information that 
helps me make the best decisions.

The context and specific needs of 
women are not being consider.
The outcome of the procedures don't 
fulfill women needs and expectations.

«If we're going to get
him out, we're will retain him for 
no more than 12 hours and by 
tomorrow he's out, and then he's
going to look for you» Adriana 

Follow Up Ease & Peace I want to be at peace that I can trust to 
receive the right accompaniment.

Expert, professional and assertive 
attention.
Ease and guarantee that it will 
continue.
Know that my case will be reviewed 
Public servants commitment to help. 
Provide all the information to make 
the best decisions.
Structure and overview of the 
process.
Respect and sensitivity.

Lack of ownership within the 
institutions.
Disrespectful treatment to women. 
Unavailable information and uncertainty 
of the process status. 
- Women doesn’t get responses since 

there seems to be no-one 
responsible to the follow up.
- The treatment of information is not 
transparent and it holds mistakes.
- They’ve experience corruption, they 
have to pay if they want their case to 
be solved

- Protocols not being followed.
- Mistakes in the ruling of cases.
- No one to refer when there are errors.
- This is the main touchpoint of 

organizations.

«The employee got angry at my 
request: “What do you want to 
see?, If here it says that it was 
suffocation
by hanging, she committed
suicide!”.» Maribel
“How did he want
me to react to the fact that he was 
telling me there was nothing to 
do, obviously I started crying … 
He sent me to the psychiatrist” 
Maribel 

Follow Up Self-Agency I want to have the power to demand a 
better service.  

Access to the information that allows 
me to ask for a better service. 
Structure and overview of the actors 
involved in my case and what are 
their capabilities and competences. 
Feel in control, that I have a saying 
over the process.
Means to demand compliance and 
efficacy of the process.

- Women experience mistreatment 
during the attention and follow up. 

- Women doesn’t have access to the 
information they need because of the 
bad attitude of public servants. 

- They experience discrimination. 
- The access of the service is denied 
if they don’t have resources or a 
lawyer. 

«She did what I didn’t ask. She 
opened the file in front of me and I
got to see pictures of my daughter 
that I didn’t want to see.» Maribel 
« We had to wait 3 days to be 
able to see the case file because
it was archived. When they gave it 
to us we realized it was archived 
as suicide.» Yolanda 
«From that moment I told them 
that I did not agree with the ruling, 
which was suffocation
by hanging, so that she had 
committed suicide.» Maribel

Move On Clousure I want to have a resolution Structure and overview of the 
process to demand that the 
fulfillment and efficacy of the 
process.
Feedback on the accomplishments 
over the process.
Relatedness with the experience of 
other people.
Feedback on the temporality of the 
project.  

– Women don’t have clarity of the 
temporality of the process.
- It’s hard for them to continue 
motivated when they don’t see 
progress. 

«when they told me that they had 
caught their daughter’s killer I 
cried, because I thought: yes, is 
possible. But after years it was 
possible. » Maribel 

Move On Liberation I want to be free to continue and re-
build my life. 

Feel in control. 
Resources to re-build my life.  
Acknowledgment & respect. 
Relief that It won’t happen again. 
Individuality & autonomy.

- Lack of resources to overcome the 
process.
Women experience many difficulties 

across the entire process: depression, 
suicidal thoughts, unemployment and 
impoverishment. 

«It’s very tough, it’s very hard to 
live
like this. It’s like surviving this. I 
may
be until justice may be done to 
her.
But it’s going literaly against the
current.»
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Stage Job to be done User Story Need Experience Quote 

Recognize Awareness I want to become aware about 
 the violence I’m experiencing.

External feedback to feel validated.
Relatedness, that I’m not the only 
one living violence.
Validation.
Anger as a driver. 

Surrounding community (family & 
friends) as feedback source to 
recognize violence. 

Other women experiences as trigger & 
reference of what to do.

«My oldest daughter told me she 
didn’t like how her father treated 
me» Yess. 

Recgonize Acceptance I want to accept that I’m living 
violence to make a decision. 

Reassurance and social support to 
know that someone is 100% for me 
to support my decisions. 

- Isolation is a risk factor since the 
community involvement could be 
crucial on addressing emergency 
situations. 

«She wouldn’t come near me 
anymore and that’s when the 
problems started» Maribel.

Recognize Compromise I want to make a decision by feeling 
that what I’m doing is for my best and 
of my environment.

Acknowledgment and respect for 
what I’m doing to keep firm. 

- The awareness on how the violence is 
affecting their community (children, 
family, network) could be a cue to 
action. 

«I grew up with out a dad, I didn’t 
want
to take away the experience to
my daughters, but then I realized
he doesn’t even respect them!» 
Adriana  

Plan Self-Care I want to put me and my loved ones 
safe. 

Access to have all resources 
(information & channels) available to 
keep me and my network safe.  

- Women feel unsafe and confuse when 
they don’t know to whom they can ask 
for help. 

«In that moment I needed help 
from the cops. I would think
that because they are the 
authority, they’re going to help but 
they don’t.» Adriana 

Plan Encouragement I want encouragement to feel 
reassurance. 

Guidance and advises about all the 
possible scenarios.

- The first response and access that 
women have to someone who can 
informed them can be the key to 
continue the process or not. 

«The activist that came said “look, 
let’s start moving, now let’s solve 
it.” I already felt driven and 
capable to do it. I felt supported 
with someone who was listening 
to me.» Adriana

Plan Certainty I want to have a guarantee that after 
asking for attention I and my network 
will be safe. 

Physical protection. 
Psychological protection.
Relief that he won’t be around.
Stability to make decisions.

Abusers have access to weapons.
Abusers have knowledge that gives 
them advantage to abuse their victims.
Abusers are in power positions 
(working in government or crime 
network).

«During the divorce process, he
threatened me and people around
me. He called my friends, my
cousins. He put a GPS in my car,
my cellphone was intervened.» 
Yessica 

Plan Empowerment   I want empowerment to know that I 
won’t be in disadvantage 

Equality in treatment. 
The same financial, moral, and legal 
resources. 
Knowledge and information.  

Access to knowledge that benefits 
abusers.
Privilege treatment.
Access to more resources (ex. right to 
have a defender)

«The first thing they told me was 
that because he is a public 
servant he was going to be 
disarm & probably would loose his 
job. He did not.» Yessica 

Take Action Affirmation I want that be listened to and feel relief  
that what I went through is over. 

Feel respected for my decisions. 
Being taken seriously and my 
experience as an evidence of what I 
lived.

- The women experience denial to get 
attention, they are not belief or they are 
told that there is not evidence to 
support their demands. 

«We left disappointed.
We came out crying of there, 
without any hope and only with 
the paper they gave us.»Yolanda

Take Action Clearness I want clarity on the procedure to feel 
on control. 

Public servants commitment and 
ownership.
Information and evidence treated 
correctly and transparently.
Clarity on the procedure.
Legal support and guidance. 

Responsibility for taking evidence lies 
in the victims.
Management of the procedure falls on 
the victims.
Public servants are not responsible to 
respond and act.

«The MP no longer wanted to 
commit herself to her work in 
getting to investigate ... if since 
that moment she would have 
done her work, we would not be 
almost two years unsolved.» 
Maribel 

Take Action Autonomy I want to know what to expect to make 
decisions according to my end-goal.

Complete information to make 
decisions.
Structure and overview on the 
process.
Feel of control over the process.
Individuality and autonomy.

Women follow the process without 
knowing first hand what they are 
getting. 

Disappointment and demotivation when 
the result does not meet their needs.

«I was sent to another office and 
asked to sign a paper saying that 
I was desisting my daughter 
process … You do it because 
what you want is to do the 
process right. You do not want to 
get stuck.» Adriana

Get Attention Respect I want respect and acknowledgment 
for the decision I’m making. 

Affirmation, be informed at every step 
with all the scenarios.
Acknowledgment, that my decision is 
recognize in all its complexities. 
Empathy and understanding of my 
full context. 

- Women experience judgement when 
asking for attention. The affirmation 
and encouragement they received 
during the service is a motivation to 
continue with the process. 

«The doctor told me “It’s good 
that you are in this process now, I 
wouldn’t like see you entering in a 
bed.” I felt encourage, because 
they told me “you can do it!”» 
Adriana 

Get Attention Ratification I want to be ratified that is my right to 
get this service. 

Equality on the treatment and on the 
access to be heard. 
Structure and overview on the 
process to make decisions.
Public servants engagement.
Respect on my experience.
Stability and safety to continue with 
the process.

Women don't the steps of the process.
Women don't know their rights.
No access to resources that support 
them during the process.
- Women experience disrespectful 
treatment and their stories are not 
belief or listen to. 

«I felt rage inside me, I thought 
how is it possible they can’t
make him go away. They said it’s 
up to you, tell your daughter not to 
see him anymore and there’s
nothing else.» Yolanda 
«Until it’s proven that he killed 
her, as you say here, he has the 
right to be with his daughters, 
there’s
nothing you can do. In addition, 
we help people who are still alive, 
and your daughter is already 
dead!» Yolanda

Get Attention Competence I want to have the means to go 
through the process.

Access to the information, channels 
and resources available to start the 
process. 

- If women don't have resources or the 
access to knowledge and the right 
information, it’s difficult for them to 
follow the process. 

«They told me to come back with 
my lawyer. I realized that justice is 
not for poor people.» Yolanda 

Get Attention Safeguarded I want to feel safeguarded to rise my 
voice. 

Respect and freedom to ask my 
doubts in case I don’t agree with 
something or I don’t understand 
something.
Structure and overview on the 
process that allows me to make 
informed decisions.

- Women don't feel they have the 
power to voice their opinions while 
getting attention. They are frightened 
that If they do, there could be 
retaliation or they could put their cases 
in risk. 

«As a victim, you are afraid to 
raise your voice, because in this
stupid culture, if they give folder to 
your case, you are fucked!» 
Adriana

Get Attention Identity I want my experience to be treated as 
unique. 

Acknowledgment of my specific 
needs and situation.

Respect for my decisions.

Public Servants commitment to 
provide me with the information that 
helps me make the best decisions.

The context and specific needs of 
women are not being consider.

The outcome of the procedures don't 
fulfill women needs and expectations.

«If we're going to get
him out, we're will retain him for 
no more than 12 hours and by 
tomorrow he's out, and then he's
going to look for you» Adriana 

Follow Up Ease & Peace I want to be at peace that I can trust to 
receive the right accompaniment.

Expert, professional and assertive 
attention.

Ease and guarantee that it will 
continue.

Know that my case will be reviewed 

Public servants commitment to help. 

Provide all the information to make 
the best decisions.

Structure and overview of the 
process.

Respect and sensitivity.

Lack of ownership within the 
institutions.

Disrespectful treatment to women. 

Unavailable information and uncertainty 
of the process status. 

- Women doesn’t get responses since 

there seems to be no-one 
responsible to the follow up. 
- The treatment of information is not 
transparent and it holds mistakes. 
- They’ve experience corruption, they 
have to pay if they want their case to 
be solved


- Protocols not being followed.

- Mistakes in the ruling of cases.

- No one to refer when there are errors.
- This is the main touchpoint of 

organizations.

«The employee got angry at my 
request: “What do you want to 
see?, If here it says that it was 
suffocation
by hanging, she committed
suicide!”.» Maribel
“How did he want
me to react to the fact that he was 
telling me there was nothing to 
do, obviously I started crying … 
He sent me to the psychiatrist” 
Maribel 

Follow Up Self-Agency I want to have the power to demand a 
better service.  

Access to the information that allows 
me to ask for a better service. 

Structure and overview of the actors 
involved in my case and what are 
their capabilities and competences. 

Feel in control, that I have a saying 
over the process.

Means to demand compliance and 
efficacy of the process.

- Women experience mistreatment 
during the attention and follow up. 

- Women doesn’t have access to the 
information they need because of the 
bad attitude of public servants. 

- They experience discrimination. 
- The access of the service is denied 
if they don’t have resources or a 
lawyer. 

«She did what I didn’t ask. She 
opened the file in front of me and I
got to see pictures of my daughter 
that I didn’t want to see.» Maribel 
« We had to wait 3 days to be 
able to see the case file because
it was archived. When they gave it 
to us we realized it was archived 
as suicide.» Yolanda 
«From that moment I told them 
that I did not agree with the ruling, 
which was suffocation
by hanging, so that she had 
committed suicide.» Maribel

Move On Clousure I want to have a resolution Structure and overview of the 
process to demand that the 
fulfillment and efficacy of the 
process. 
Feedback on the accomplishments 
over the process. 
Relatedness with the experience of 
other people.

Feedback on the temporality of the 
project.  

– Women don’t have clarity of the 
temporality of the process.

- It’s hard for them to continue 
motivated when they don’t see 
progress. 

«when they told me that they had 
caught their daughter’s killer I 
cried, because I thought: yes, is 
possible. But after years it was 
possible. » Maribel 

Move On Liberation I want to be free to continue and re-
build my life. 

Feel in control.  
Resources to re-build my life.  
Acknowledgment & respect. 
Relief that It won’t happen again. 
Individuality & autonomy.

- Lack of resources to overcome the 
process.

Women experience many difficulties 

across the entire process: depression, 
suicidal thoughts, unemployment and 
impoverishment. 

«It’s very tough, it’s very hard to 
live
like this. It’s like surviving this. I 
may
be until justice may be done to 
her.
But it’s going literaly against the
current.»
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1. RECOGNIZE 2. PLAN & SEEK OUT HELP 3. TAKE ACTION 4. PROSECUTION PROCESS 5. FOLLOW UP & ABIDE 6. (TRY TO) MOVE ON 

W H A T  I S  T H E  E X P E R I E N C E  O F  A T T E N T I O N  F O R  W O M E N  W H O  S U F F E R  G E N D E R - B A S E D  V I O L E N C E  B Y T H E I R  PA R T N E R S ?

Community awareness 
about violence.

Having someone that 
is 100% for you.

Open the eyes 
to recognize violence.

Ensure my network 
protection & my own.

Someone
who guides me

Something to stop
my abuser.

Someone who listen 
and believe in me.

Encouragement, to 
know that it will be ok.

Access to help & 
orientation.

May my voice be valid 
as evidence.

Collect evidence 
transparently.

Know what should
I expect.

Guarantee 
of Safety.

Overview of the steps
I should follow.

Guarantee
of Freedom.

Guarantee of same 
rights & no privileges.

Be recognized
as the victim.

Know that it is my right
to access the service.

Have the means to
follow the process.

Public servants with adequate
training and knowledge.

May my abuser be
made visible.

Know the reason
for each step.

May my context
be considered.

Power to demand
better service.

Someone who has
ownership over my case.

Guarantee that the
process will continue.

Access to my case
status.

Someone who takes
responsibility for mistakes.

Motivation to continue
with the process.

Be able to visualize the
end of the process.

A care system to overcome
the consequences

Someone who gives
support & containment.

Know that violence does
not define who I am.

Guarantee my right to
rebuild my life.

NEED FOR 
INFORMATION

NEED FOR 
INTERACTION

NEED FOR A 
TRANSACTION

EMOTIONAL 
EXPERIENCE

C5 Urban Shield

+

-

The goal of women who 
seek for institutional 

attention is to free 
themselves from 

their abusers.

«My oldest daughter told me 
she didn’t like how her father 
treated me»

«Any type of ‘first support’ which 
you feel 100%, is the most 
important, because it is like a 
barrier before anything that could 
happen»

« I grew up with out a dad, I want 
to take away the experience to 
my daughters, but then I realized 
he doesn’t even respect them!»

«During the divorce process,  he 
threatened me and people around 
me. He called my friends, my 
cousins. He put a GPS in my car, 
my cellphone was intervened.»

«She wouldn’t come near me 
anymore and that’s when the 
problems started.»

«The activist came and I felt more 
calm she said “look, let’s start 
moving, now let’s solve it.” I already 
felt driven and capable to do it. I felt 
supported with someone who was 
listening to me.»

«It was a nightmare to constantly 
go to the police, to the DIF. Because 
they detained him one day and 
released him the next and It was 
constant. It was very exhausting.»

«It was a very sad and ugly thing 
for me. I hope now God makes 
all those people realize that one 
does not ask for help just to 
scrub them.»

«The doctor told me “It’s good 
that you are in this process now, 
I wouldn’t like see you entering in 
a bed.” I felt encourage, because 
they told me “you can do it!”»

«We left disappointed. We came 
crying out of there, without any 
hope and only with the paper they 
gave us.»

«I had no desire for anything, I 
was a wandered, I had no hope of 
continuing to live. But in Coepaliztli 
they  told me “I do believe you.” And 
that’s why everything started to 
change.»

«Until it’s proven that he killed her, 
as you say here, he has the right 
to be with his daughters, there’s 
nothing you can do. In addition, we 
help people who are still alive, and 
your daughter is already dead!»

«The MP no longer wanted to 
commit herself to her work in 
getting to investigate ... if since that 
moment she would have done her 
work, we would not be almost two 
years unsolved.»

«That’s where  I would get lost, 
because I never knew when an 
audience would be. I didn’t know I 
had to call.»

«In that moment I needed help 
from the cops. I would  think 
that because they are the 
authority, they’re going to help 
but they don’t.»

«How is it possible that because 
of third parties who are not able to 
do their job as they should, you can 
lose a case!?»

«You do it because what you want 
is to do the process right.  You do 
not want for one thing or another, 
get stuck, and then you will not be 
able to move forward.»

«Imagine! you get divorced 
from a person who beats you 
and then you have him all day 
there in front of you.»

 «That harassment has been 
going on for so long, this exposes 
me. If tomorrow he does not 
seem to like something, he will hit 
me again. That’s the truth.»

«The first thing they told me 
was that because he is a public 
servant he was going to be 
disarm & probably would loose 
his job. He did not.»

«I felt rage inside me, I thought 
how is it possible they can’t 
make him go away. They said it’s 
up to you, tell your daughter not 
to see him anymore and there’s 
nothing else.»

«Ma’am, we have many cases, it 
is nothing but yours and we are 
all following them. All until in due 
time.»

«They told me to come back with 
my lawyer. I realized that justice 
is not for poor people.»

« Even when I was already 
divorced, the judge said that 
what I was living is not gender-
violence, but ‘family-violence.’»

«From that moment I told them 
that I did not agree with the 
ruling, which was suffocation 
by hanging, so that she had 
committed suicide.»

«I was sent to another office and 
they asked me to sign a paper 
saying that I’m desisting to 
continue my daughther process 
at CJM because she is a minor.»

«You feel helpless, If I think of 
going to the refugee ... are they 
going to separate me from my 
daughters? Either I go to the 
street and die with my daughters 
outside or how?»

«As a victim, you are afraid to 
raise your voice, because in this 
stupid culture, if they give folder 
to your case, you are fucked!»

«The employee got angry at my  
request: “What do you want to see? , 
If here it says that it was suffocation 
by hanging, she committed 
suicide!”.»

“The organization turned into my 
foot, my eyes. They accompanied 
her to continue the case within 
institutions.»

« We had to wait 3 days to be 
able to see the case file because 
it was archived. When they gave it 
to us we realized it was archived 
as suicide.»

«She did what I didn’t ask. She 
opened the file in front of me and I 
got to see pictures of my daughter 
that I didn’t want to see because.»

«MP, said “since the first MP who 
went to do the uprising of the 
case, It had to be ruled that it was 
a femicide. We will sent it back to 
femicides. But then, it’s no longer up 
to us.»

«It’s very tough, it’s very hard to live 
like this. It’s like surviving this. I may 
be until justice may be done to her. 
But it’s going literaly against the 
current.» 

«when they told me that they had 
caught their daughter’s killer I cried, 
because I thought: yes, is possible. 
But after years it was possible. After 
years. » 

«I felt like I couldn’t get out of 
the pothole where I was, I see 
everything negative. And I thoughtI’d 
kill myself. I thought I’d do it.» 

«I was introduced to the 
Empowerment Department. They 
told me It was just a matter of 
will, that I was going to get ahead, 
that it was nothing more than 
psychological therapies, studing 
workshops ... and following the 
process along with my denounce.» 

«If they had not intervene, I would 
not have continued studying. They 
also linked me to the volunteer 
department. There I try to help 
others to prevent them from going 
through waht I lived. Feeling useful 
is important.» 

«I try to get ahead regardless of 
what may happen, and well it’s the 
only way I can keep my daughters 
happy, right? That they see that this 
situation is not affecting me.» 

INMUJERES

UAVI (DIF) 

Municipal Medical 
Services (SMM)

Police Commisary

Institute of Forensic 
Sciences (SEMEFO)

Women Center
for Justice (CJM)

External
Organization 

Coummunity

Municipal Justice

First draft of women journey > continues next page

H | User life cycle - first draft



H | User life cycle - first draft

1. RECOGNIZE 2. PLAN & SEEK OUT HELP 3. TAKE ACTION 4. PROSECUTION PROCESS 5. FOLLOW UP & ABIDE 6. (TRY TO) MOVE ON
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Community awareness 
about violence.

Having someone that 
is 100% for you.

Open the eyes 
to recognize violence.

Ensure my network 
protection & my own.

Someone
who guides me

Something to stop
my abuser.

Someone who listen 
and believe in me.

Encouragement, to 
know that it will be ok.

Access to help & 
orientation.

May my voice be valid 
as evidence.

Collect evidence 
transparently.

Know what should
I expect.

Guarantee
of Safety.

Overview of the steps
I should follow.

Guarantee
of Freedom.

Guarantee of same 
rights & no privileges.

Be recognized 
as the victim.

Know that it is my right 
to access the service.

Have the means to 
follow the process.

Public servants with adequate 
training and knowledge.

May my abuser be 
made visible.

Know the reason
for each step.

May my context
be considered.

Power to demand 
better service.

Someone who has 
ownership over my case.

Guarantee that the 
process will continue.

Access to my case 
status.

Someone who takes 
responsibility for mistakes.

Motivation to continue 
with the process.

Be able to visualize the 
end of the process.

A care system to overcome 
the consequences

Someone who gives 
support & containment.

Know that violence does 
not define who I am.

Guarantee my right to 
rebuild my life.

NEED FOR
INFORMATION

NEED FOR
INTERACTION

NEED FOR A
TRANSACTION

EMOTIONAL
EXPERIENCE

C5 Urban Shield

+

-

The goal of women who 
seek for institutional 

attention is to free 
themselves from 

their abusers.

«My oldest daughter told me 
she didn’t like how her father 
treated me»

«Any type of ‘first support’ which 
you feel 100%, is the most 
important, because it is like a 
barrier before anything that could 
happen»

« I grew up with out a dad, I want 
to take away the experience to 
my daughters, but then I realized 
he doesn’t even respect them!»

«During the divorce process, he 
threatened me and people around 
me. He called my friends, my 
cousins. He put a GPS in my car, 
my cellphone was intervened.»

«She wouldn’t come near me 
anymore and that’s when the 
problems started.»

«The activist came and I felt more 
calm she said “look, let’s start 
moving, now let’s solve it.” I already 
felt driven and capable to do it. I felt 
supported with someone who was 
listening to me.»

«It was a nightmare to constantly 
go to the police, to the DIF. Because 
they detained him one day and 
released him the next and It was 
constant. It was very exhausting.»

«It was a very sad and ugly thing 
for me. I hope now God makes 
all those people realize that one 
does not ask for help just to 
scrub them.»

«The doctor told me “It’s good 
that you are in this process now, 
I wouldn’t like see you entering in 
a bed.” I felt encourage, because 
they told me “you can do it!”»

«We left disappointed. We came 
crying out of there, without any 
hope and only with the paper they 
gave us.»

«I had no desire for anything, I 
was a wandered, I had no hope of 
continuing to live. But in Coepaliztli 
they told me “I do believe you.” And 
that’s why everything started to 
change.»

«Until it’s proven that he killed her, 
as you say here, he has the right 
to be with his daughters, there’s 
nothing you can do. In addition, we 
help people who are still alive, and 
your daughter is already dead!»

«The MP no longer wanted to 
commit herself to her work in 
getting to investigate ... if since that 
moment she would have done her 
work, we would not be almost two 
years unsolved.»

«That’s where  I would get lost, 
because I never knew when an 
audience would be. I didn’t know I 
had to call.»

«In that moment I needed help 
from the cops. I would think 
that because they are the 
authority, they’re going to help 
but they don’t.»

«How is it possible that because 
of third parties who are not able to 
do their job as they should, you can 
lose a case!?»

«You do it because what you want 
is to do the process right.  You do 
not want for one thing or another, 
get stuck, and then you will not be 
able to move forward.»

«Imagine! you get divorced 
from a person who beats you 
and then you have him all day 
there in front of you.»

 «That harassment has been 
going on for so long, this exposes 
me. If tomorrow he does not 
seem to like something, he will hit 
me again. That’s the truth.»

«The first thing they told me 
was that because he is a public 
servant he was going to be 
disarm & probably would loose 
his job. He did not.»

«I felt rage inside me, I thought 
how is it possible they can’t 
make him go away. They said it’s 
up to you, tell your daughter not 
to see him anymore and there’s 
nothing else.»

«Ma’am, we have many cases, it 
is nothing but yours and we are 
all following them. All until in due 
time.»

«They told me to come back with 
my lawyer. I realized that justice 
is not for poor people.»

« Even when I was already 
divorced, the judge said that 
what I was living is not gender-
violence, but ‘family-violence.’»

«From that moment I told them 
that I did not agree with the 
ruling, which was suffocation 
by hanging, so that she had 
committed suicide.»

«I was sent to another office and 
they asked me to sign a paper 
saying that I’m desisting to 
continue my daughther process 
at CJM because she is a minor.»

«You feel helpless, If I think of 
going to the refugee ... are they 
going to separate me from my 
daughters? Either I go to the 
street and die with my daughters 
outside or how?»

«As a victim, you are afraid to 
raise your voice, because in this 
stupid culture, if they give folder 
to your case, you are fucked!»

«The employee got angry at my  
request: “What do you want to see? , 
If here it says that it was suffocation 
by hanging, she committed 
suicide!”.»

“The organization turned into my 
foot, my eyes. They accompanied 
her to continue the case within 
institutions.»

« We had to wait 3 days to be 
able to see the case file because 
it was archived. When they gave it 
to us  we realized it was archived 
as suicide.»

«She did what I didn’t ask. She 
opened the file in front of me and I 
got to see pictures of my daughter 
that I didn’t want to see because.»

«MP, said “since the first MP who 
went to do the uprising of the 
case, It had to be ruled that it was 
a femicide. We will sent it back to 
femicides. But then, it’s no longer up 
to us.»

«It’s very tough, it’s very hard to live 
like this. It’s like surviving this. I may 
be until justice may be done to her. 
But it’s going literaly against the 
current.» 

«when they told me that they had 
caught their daughter’s killer I cried, 
because I thought: yes, is possible. 
But after years it was possible. After 
years. » 

«I felt like I couldn’t get out of 
the pothole where I was, I see 
everything negative. And I thoughtI’d 
kill myself. I thought I’d do it.» 

«I was introduced to the 
Empowerment Department. They 
told me It was just a matter of 
will, that I was going to get ahead, 
that it was nothing more than 
psychological therapies, studing 
workshops ... and following the 
process along with my denounce.» 

«If they had not intervene, I would 
not have continued studying. They 
also linked me to the volunteer 
department. There I try to help 
others to prevent them from going 
through waht I lived. Feeling useful 
is important.» 

«I try to get ahead regardless of 
what may happen, and well it’s the 
only way I can keep my daughters 
happy, right? That they see that this 
situation is not affecting me.» 

INMUJERES

UAVI (DIF) 

Municipal Medical 
Services (SMM)

Police Commisary

Institute of Forensic 
Sciences (SEMEFO)

Women Center
for Justice (CJM)

External
Organization 

Coummunity

Municipal Justice
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I | User Needs trigger cards

My oldest daughter told me she didn’t like how 
her father treated me, that was affecting her.

needs

• External feedback to 
create awareness.

• Relatedness, that I’m 
not the only one living 
violence.

• Anger as a driver. 

yessica

exper ience

• Surrounding community 
(family & friends) are 
feedback source to 
recognize violence.

• Other women 
experiences are 
triggerers & reference of 
what to do.

STAGE | RECOGNIZE

user  story
I want to feel validated about

 the violence I’m experiencing.

G O A L  |  CONFIRMATION & RELATEDNESS

During the divorce process, he threatened me 
and people around me. He called my friends & 
my cousins. He put a GPS in my car,
my cellphone was intervened.

needs

• Physical protection. 
• Psychological protection.
• Relief that he won’t be 

around.
• Stability to make 

decisions.

yessica

exper ience

• Abusers weapons 
access.

• Abusers knowledge that 
gives them advantage.

• Abusers in power 
positions (working in 
government or crime 
network).

STAGE | PLAN

user  story
I want to have a guarantee that 

after asking for attention I and my 
network will be safe. 

G O A L  |  SAFETY

The first thing they told me was that because 
he is a public servant he was going to be 
disarm & probably would loose his job. 
He did not.

needs

• Equality in treatment. 
• The same financial, 

moral, and legal 
resources. 

• Knowledge and 
information.  .

yessica

exper ience

• Abusers have accessto 
knowledge that benefits 
them.

• Abusers have a privileged 
treatment.

• Access to more 
resources (ex: right to 
have a defender)

STAGE | PLAN

user  story
I want to know that 

I won’t be in disadvantage.

G O A L  |  FAIRNESS

I felt the rage inside me; I thought, how is it 
possible they can’t make him go away. Police 
said “it’s up to you, tell your daughter not to see 
him anymore, and there’s nothing else.”

needs

• Equality on the treatment 
and on the access to be 
heard. 

• Structure and overview 
on the process to make 
decisions.

• Public servants 
engagement.

yolanda

exper ience

• Women don’t know the 
steps of the process.

• Women don’t know their 
rights.

• Women don’t have 
access to resources that 
support them during the 
process.

STAGE | GET ATTENTION

G O A L  |  FAIRNESS & RESPECT

user  story
I want to feel that it’s my right

to access attention. 

They told me: “If we’re going to get him out, we 
will retain him for no more than 12 hours and 
by tomorrow he’s out, and then he’s going to 
look for you, and we can’t do anything.” 

needs

• Acknowledgment of 
my specific needs and 
situation.

• Respect for my decisions.
• Commitment to provide 

me with the information 
that helps me make the 
best decisions.

adriana

exper ience

• The context and specific 
needs of women are not 
being consider.

• The outcome of the 
procedures don’t fulfill 
women needs and 
expectations.

STAGE | GET ATTENTION

user  story
I want my experience 

to be treated as unique.

G O A L  |  RECOGNITION & INDIVIDUALITY

I | User Needs trigger cards

The MP no longer wanted to commit herself 
to her work in getting to investigate ... if since 
that moment she would have done her work, 
we would not be almost two years unsolved.

needs

• Public servants 
commitment and 
ownership.

• Knowledge and 
information.

• Clarity on the procedure.
• Legal support and 

guidance. 

MARIBEL

exper ience

• Victim’s responsibility for 
taking evidence.

• Management of the 
procedure falls on the 
victims.

• Public servants are not 
responsible to respond 
and act.

STAGE | TAKE ACTION

user  story
I want to know that the information 

and evidence will be treated correctly 
and transparently.

G O A L  |  CLARITY & CERTAINTY

I was sent to another office and asked to sign 
a paper saying that I was desisting … You do 
it because what you want is to do the process 
right. You do not want to get stuck.

needs

• Complete information to 
make decisions.

• Structure and overview 
on the process.

• Feel of control over the 
process.

• Individuality and 
autonomy.

adriana

exper ience

• Women follow the 
process without knowing 
first hand what they are 
getting.

• Disappointment and 
demotivation when the 
result does not meet their 
needs.

STAGE | TAKE ACTION

user  story
I want to know what is the full path 

and what should I expect from 
every decision that I make.

G O A L  |  AUTONOMY

The employee got angry when I requested 
updates, she said: “What do you want to 
see?, If here it says that it was suffocation by 
hanging, she committed suicide!”.

needs

• Public servants 
commitment to help. 

• Provide all the 
information to make the 
best decisions.

• Structure and overview of 
the process.

• Respect and sensitivity.

maribel

exper ience

• Lack of ownership within 
the institutions.

• Disrespectful treatment 
to women. 

• Unavailable information 
and uncertainty of the 
process status. 

STAGE | FOLLOW UP

user  story
I want to receive expert, professional 

and assertive attention.

G O A L  |  TRANQUILITY

From that moment I told them that I did not 
agree with the ruling, which was suffocation
by hanging, so that she had committed 
suicide. It is a feminicide.

needs

• Structure and overview of 
the process. 

• Means to demand 
compliance and efficacy.

• Commitment and 
ownership.

• Feel of control over the 
process.

maribel

exper ience

• Protocols not being 
followed.

• Mistakes in the ruling of 
cases.

• No one to refer when 
there are errors.

• Main organizations 
touchpoint.

STAGE | FOLLOW UP

user  story
I want my case to be reviewed 

and corrected in case there are errors. 

G O A L  |  EASE & CERTAINTY

It’s very tough, it’s very hard to live like this. It’s 
like surviving this. I will continue until justice 
may be done to my daughter. But it’s to go 
literally against the current.

needs

• Feel in control. 
• Resources to re-build 

my life. 
• Acknowledgment & 

respect.
• Relief that It won’t 

happen again.
• Individuality & autonomy.

maribel

exper ience

• Lack of resources to 
overcome the process.

• Women experience 
many difficulties across 
the entire process: 
depression, suicidal 
thoughts, unemployment 
and impoverishment.

STAGE | MOVE ON

user  story
I want to have the means to continue 

and re-build my life. 

G O A L  |  LIBERATION
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K | Dialogical Tool - First drafts

refugee >

< protection

 < harassment protection

 < attack protection < continuous violence protection

 < continuous violence orientation

get certificate
 >

follow up of the process >

guidance to recover granddaughters custody >

guidance to recover granddaughters custody >

guidance to recover granddaughters custody >

orientation & guidance >

Take testimony & psychological help >

< Legal, financial & psychological support

< Murder

< Attack

36 Hours detention >

< Threat

< Judicial Process

Feminicide

AgressorSandra YolandaPublic
Ministry

Police
Station

InmujeresDIF Prosecution
Officce

Ciudad
Niñéz

CuepaliztliSEMEFO Inmujeres CJM

Action

No response

K | Dialogical Tool - First drafts
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Protection >

Demand Investigatio
n >

Start denounce process
 >

Get deatch certifi
cate >

Investigate crim
e scene 

 >

< Confirmed ‘it was not suicide’

Carry evidence >

Demand change the dictum >

 Payed to see progress in the case >

Orientation & guidance >

< 
Pu

sh
 to

 change the dictum
 

< Legal, financial & psychological support

Murder >

Abuse >

Tried to
help her

< Incomplete
autopsy

Reported Suicide >
Reported 

non-applicability >

Public 
Minister

Police Public
Ministry

MaribelVanessaAgressor Investigative 
Police

CuepaliztliSEMEFO Prosecution
Office

Action

No response

K | Dialogical Tool - First drafts
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Abuse >

Harassment >< Harassment

Attack >

< Restriction
order

< Restriction
order

< Divorce
 Ask her to denounce > 

First denounce >

Divorce process >

< Violence awareness

< Access to study a 2nd degree

Emergency protectio
n >

Second d enounce >

Testimony from Yessica youngest daughter >

< Audiences

Re-direct >

CJM
Empowerment

CJM
Public Ministry

Prosection
Office

Lawyer
(3 differents)

YessicaAgressor Police Ciudad
Niñéz

Action

No response

Evidence
with errors >

K | Dialogical Tool - First drafts
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 < Asked him to leave

 Emergency protection >

Orientation & guidance >

Orientation & guidance >

< Refugee & orientation

< Refugee & orientation

Denounce > 

Denounce > 

Exploitation >

Attack >

Redirect >

< Redirect

< Protection & 
Restriction order

ATC
organization

PoliceAgressor AdrianaAdriana’s
daughter

CJM
Public Ministry

Medical
Services

Action

No response

K | Dialogical Tool - First drafts
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Principle Description Description Tips during the session

Generative 
Language

Dialogue requires a 
shared language, a 
language of constructed 
meaning and 
understanding. When 
conversations are not 
open to sharing and 
collectively creating a 
language of socially 
constructed meaning, 
communications 
breakdown and 
incoherence takes over.

A review of concepts will be 
suggested in order to create a 
common understanding. The tools 
should also trigger a dialogue in 
which that constructed meaning 
emerges. 

- - - 

Personal 
Commitment

Dialogue requires 
investment of time and 
energy, both protected 
commodities. It is about 
valuing the dialogue and 
the others. 

The tools will be designed 
considering a fully commitment to 
the dialogue. They should trigger 
the curiosity of who is using it. 

When you and your colleagues plan 
the session, make sure to agree on 
a time slot that allows everyone to 
be fully present in the exercises. 
Consider break moments, and make 
sure that the place where the 
session takes place is comfortable 
and allow everyone to be relaxed. 

Ethic of Care Caring for, with, and 
about self and others is 
important to establishing 
the dialogic relation that 
forms the foundation of 
dialogue as social 
discourse. Caring is 
concern for how 
individuals meet and 
treat one another, their 
ability to respect and 
value the other in the 
relation.

The tools will be designed to share. 
Triggering the personal experiences 
of the people involve in the care 
service will benefit and empathetic 
understanding of the other’s 
experiences. 

Remember that this session is also 
for you and to help building a better 
care service for everyone involved. 

Symmetry of 
Power

Dialogue requires each 
participant to see the 
other as her/himself with 
respect to status, 
position, authority. It is 
about social justice, 
equity, and tolerance, as 
well as about allowing 
each participant’s voice 
to be heard.

Having a visual communication tool 
that serve as a conversation starter, 
could help to lower the barriers 
related to power relationships 
between participants.

The session has as a primary goal 
to allow everyone to reflect and 
learn from each other; therefore, 
listening to everyone's opinions and 
building on each other's ideas will 
make the conversation more 
enriching for everyone. 

Deeply Listening Dialogue needs the 
understanding of the 
unique identity that each 
person brings to the 
dialogue, recognizing that 
listening is more than 
just the thoughts that 
others share, it is the very 
essence of who they are.

A review of concepts will be 
suggested in order to create a 
common understanding. The tools 
should also trigger a dialogue in 
which that constructed meaning 
emerges. 

Dialogic 
Relationships 

Dialogue requires that we 
enter into relationships 
that focus on the 
betweenness that 
emerges when one 
person sees another as a 
person to share with 
rather than an object to 
control.

The tools will be designed to 
consider everyone’s role in the VAW 
care service equally important. It 
should allow to participants to 
acknowledge the connections 
between their position in the service 
system.

Remember that a life free of 
violence for women is a collective 
goal. Everyone's efforts and roles 
are equally important, and any 
person who is willing to engage has 
a unique skill set that might benefit 
everyone else work. Respect and 
trust are the foundation to build the 
common good. 

Respect for self 
and others

Respect is a sensitivity to 
the individual identities of 
all persons as well a 
mindfulness of the 
process in motion.

Having a common goal might allow 
the participants in the dialogue be 
more mindfulness attitude for the 
dialogue. 

Together, decide a goal for the 
session.

Reflective 
Consciousness

Dialogue requires 
individual and collective 
engage in inquiry that 
seeks to examine 
experiences and events 
that influence the 
dialogue process as well 
as the larger process of 
changing human 
systems.

The tools should be designed to 
facilitate the engage of a collectivity 
in the dialogue. Therefore is 
important to make sure that what is 
trying to be communicates is clear 
for everyone. 

- - -

Communities of 
Difference

Dialogue seeks to build 
new social relations that 
connect the communities 
of discord into a 
community of creative 
action.

One of the mayor barriers for the 
VAW care service is the 
uncoordinated environment. That is 
why designing a tool to allow 
collective thinking is highly 
important. 

- - -

Unconcealment Our identity derives its 
substance from the 
context and cultural 
background of our 
personal lives. 
Unconcealing this 
identity is risky but is vital 
to the dialogue process 
as it is to changing 
human systems.

The tools should benefit the 
reflection ant self-awareness of 
their own role as care givers, their 
goals by being part of the service, 
as well as their limitations to 
achieve those goals. 

Make sure to join the session with 
an open mind, and don't forget to 
share. Your experiences, both the 
positive and negatives, are an 
opportunity for everyone to learn.

Creating 
Community 

When individual identities 
are collected together 
and people disclose the 
inner self or who they are, 
they form a community in 
which the dialogue takes 
form and is shaped by 
the nature of the 
community.

The tools should make the 
encounter with the other easier. 
Having as a starting point a tool 
that is new for everyone might allow 
to create a cooperative 
environment. 

- - -

Suspending 
Assumptions

Dialogue encourages 
participants to 
unconcealed their unique 
identities, to suspend 
their assumptions and 
opinions so as to move 
outside of their field of 
influence.

The tools will allow to look at the 
women whom they take care of 
from their own perspective, and 
therefore promote a new way of 
look at the care service. 

Make sure not to forget that the 
session has the goal to ensure a life 
free of violence for women and 
girls.  

Suspending 
Judgement

Suspending assumptions 
and making ourselves 
vulnerable to each other 
is the capacity to 
suspend our need to 
judge others’ identities 
and what they share.

The aim to “joining conversation” 
might lower the barriers of 
judgment. Making sure that is 
understandable that the tool has the 
end goal to explore together will be 
important.

Remember to be flexible. The 
session has the aim to explore 
together; there is no right or wrong, 
so don't be afraid to think out loud 
and share your thoughts. 

Systems 
Thinking 

Dialogue seeks to create 
wholeness by bringing 
people together in 
systemic and reflexive 
conversations.

The tools should allow to have a 
perspective of wholeness that is 
missing to the service system. 

- - -

Jenlink (2008) fourteen principles as guidance system for successful 
dialogue as a process integral to social systems change.



M | Validation Evidence

Debió de haber

tentativa de

feminicidio

No se tomaron en cuenta

los testimonios de las niñas

(porque no se les pregunto

si querian declarar contra

su papá

No se incorporo el

antecedente en la

carpeta. *Carpeta NO

robustecida.

Los MP

hacen lo

mínimoPrimera

denuncia.

Orden de

proteccion

Destitución

del sujeto
Perspectiva

de genero.

Tentativa de

feminicidio

por

ahorcamiento

Carpeta de

invetigación

robustecida

con la pruebes.

Tentativa

de

feminicidio

Denuncia por

hostigamiento

y daños a

terceros.

Análisis de

riesgo:

accesso a

armas

Orientación e

identificación

de violencia.

Perfil del

agresor para

la orden de

protección.

SEMEFO tiene que

tomar evidencias en

el espacio

Medico Forense.

Para probar que

fue suicidio

Necropsia

Continum de

violencia/

testimoniales

No hay

cadena de

custodia

Debieron de haber

sacado a la menor

y resguardarla.

Informe homologado de la policia.

Judicializar la caprteta (dependen

de otro departamento) > Otro

ministerio publico

Acciones

necesarias para

informar y proteger.

SEMEFO: necropsia, causa

de la muerte (no le toca el

medico forense reportar

feminicidio). En base a la

necropsia MP acredita si

existe Feminicidio

MP pide más

periciales para

evidenciar que no

fueron causas

naturales.

Destitución

del sujeto

Validation sessions with CUDJ

M | Validation Evidence

La experiencia de uso

del servicio de

atención a la violencia

contra la mujer.

Esta sesión tiene como propósito reflexionar

de manera activa e interactiva para entender

la experiencia de las mujeres con el servicio

de atención.  

Los objetivos de la sesión es conocer si:

Las herramientas son entendibles?

Los ejercicios son accionables. 

Las herramientas ayudan a

comprender mejor la experiencia de

las mujeres ?

Arma tu equipo para

comenzar el diálogo. Si no

conoces a las integrantes,

preséntense. Comenten entre

ustedes qué saben acerca del

servicio de atención? Alguna

de las integrantes ha usado

el servicio?

Elijan un color de post its!

Qué les sorprendió?

Conocías todos los elementos?

Te parece que hace falta algo en el

sistema?

Junto con tu equipo revisa el

mapa del servicio. Explórenlo

y después comenten:

02

01

Exploren la experiencia de

Silvia con el servicio y

comenta con tu equipo. 

03

Arma tu equipo y

elijan un color
01

Explora el mapa del Sistema del

Servicio de atención  a la violencia

contra las mujeres.  

02

Explora la experiencia de Silvia con el Sistema.

Qué salió mal?

03

Retroalimentación y reflexión
05

Qué te sorprendió?

Qué salió bien?

Qué salió mal?

Qué hizo falta?

Se lograron los objetivos del ejercicio?

La parte de los

abogados

(5 min)

(10 min)

(10 min)

Utilicen post its para colocar sus

comentarios sobre el mapa. 

Qué les sorprendió?

Entendiste la historia? En qué parte te

surgieron dudas?

Cuál de los problemas que enfrentó Silvia

te sorprendió más?

Qué piensas que tendría que haber

sucedido diferente?

Por último exploren el

journey map con las etapas

de las experiencias de las

usuarias. Comenten:

04

Qué les sorprendió?

Logras relacionar la historia de Silvia con

estas etapas plasmadas?

De acuerdo a las necesidades plasmadas

qué piensas que le hizo falta a Silvia?

Quién crees que debería haberle

brindado apoyo?

Utilicen post its para colocar sus

comentarios sobre el mapa. 

Utilicen post its para colocar sus

comentarios sobre el mapa. 

Retroalimentación y reflexión 05

Qué te sorprenció 

Qué salió bien?

Qué salio mal?

Qué hizo falta?

Se lograron los objetivos de los ejercisios

10 Min

10 Min

10 Min

10 Min

5 Min

Integrantes

Raul Diaz

Nacho

Jorge

(10 min)

Explora el journey map. Logras reconocer las

etapas en la historia de Silvia? Quién

consideras debió haber estado presente?

04

(10 min)

Edith

MALENA

David R

JoséRaúl

This is a textbox...

David Medina

Comunmente

son hombres

los

servidores

=(

.

Estigmatización

Esta persona

esta en

estado de

indefención

Debe de ser

doblemente

difícil tratar de

denunciar

parámetros
¿Realmente

hay oficiales

especializados?

Pablo

Parametros

Limitante

Porcentajes

Existe mucho

miedo y

desconfianza 

por denunciar

Todo el

sistema en

general esta

lleno de

hombres

Es muy

complejo

resolver

Te deja sin

palabras.

SE

NORMALIZA

LA VI

Forma

rigida de

represestar

datos

Simplificar

procesos

Este párrafo le

falta el punto

del final  : D

porque

empoderamiento?

.

Este párrafo le

falta el punto

del final  : D

Me faltó la

referencia de los

íconos de los

rostros y

edificios

2da carrera  en

lugar de ejercer la

denuncia?, se

alarga el proceso o

es a la par?

Punto de

partida

Generacion

de mapas

distintas

aplicaciones

Generar

herramientas

visuales para el

dialogo/

digerible. me

parece ajeno

Reflejar la

violencia es

muy

complejo

MURAL working dashboard | Validation with master students.

Agresor Sandra Yolanda Inmujeres Ministerio Público Policía Inmujeres UAVI Yolanda SEMEFO Fiscalía Inmujeres CJM Ciudad Niñéz Cuepaliztli Fiscalía
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« Certificado de defunción y necropsia

« Discrim
inación por no tener abogado

« Alegan que no tiene derecho

«  Alegan que no tiene derecho

« Alegan que no tiene derecho

« Apoyo psicológico, legal y económico

« Pierde custodia de sus hijas y es vinculado a proceso

« Rechazo por falta de evidencia

« 12 horas de detención en Huejuquilla

« Menosprecio

« Toma de testimonio y apoyo psicológico

« Regresa a G
uadalajara

« Refugio

Busca orientación »

Protección por hostigamiento
 »

Protección por hostigamiento »

Denuncia por a
puñ

al
am

ie
nt

o 
»

Busca orie
ntación »

Busca orientación y protección »

Refugio »

»

»

»

»

»

»

« Menosprecio

« Menosprecio

Orientación »

Redireccionar »

«
Orden de restricción

« Refugio

« Aprensión por violencia intrafamiliar

Redireccionar »

Abuso»

Después de 5 años de una 
relación abusiva, Sandra 
huye con sus 2 hijas  a 
casa de su madre Yolanda 
en Huejuquilla. Acuden a 
Inmujeres en donde son 
discriminadas.

Sandra sufre 
hostigamiento. 

Sandra es 
apuñalada.

La hija menor de Sandra 
es amenzada con pistola.

Sandra es asesinada y 
abandonada en un auto.

El presunto feminicida 
huye con sus 2 hijas.

En base a la necropsia se 
reporta feminicidio. El caso 
se archiva como suicidio.

Yolanda y sus nietas son 
víctimas indirectas de 
feminicidio

Tras las amenazas de su 
ex-pareja, Sandra regresa 
con él a Gudalajara.

El testimonio de Sandra 
queda como antecedente 
dn el DIF en Huejuquilla.

Sandra y su madre son 
ignoradas por falta de 
“pruebas”

3 
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 »

LO QUE PASÓ

»

LO QUE NO PASÓ

»

Agresor Sandra UAVI FiscalíaCJM

RespuestaAgresión Acción NegligenciaSIMBOLOGÍA »

AGRESOR 20 - 30 años
 Narcomenudista

 5 años 
como pareja y padre se las dos 
hijas de Sandra.

 Hostigó, amenazó y 
apuñaló a Sandra. Finalmente ella 
volvió con él después de amenazar 
a su hija pequeña con una pistola. 
Asesinó a Sandra y huyo con sus 2 
hijas con ayuda de su familia. 
Actualmente se encuentra 
vinculado a proceso.

YOLANDA “Ha sido muy triste para mí. Espero que ahora Dios haga 

que las personas en las instituciones se den cuenta de que 

no se pide ayuda solo para fregar ... Me di cuenta de que la 

justicia no es para las personas pobres”

50 años
 Ama de casa

 Madre
 Huejuquilla / Guadalajara

Tras del feminicidio de Sandra, Yolanda 
buscaba obtener la custodia de sus nietas, la cual logró después de 18 
meses de iniciado el proceso. Actualmente aún esta en audiencias 
esperando la sentencia del feminicida.

FEMINICIDIO DE SANDRA
Después de cinco años de relación y tras 
los abusos que recibía, Sandra decide huir 
a casa de su madre Yolanda en Huejuquilla 
Jalisco junto con sus dos hijas. Los 
abusos presistieron a pesar de acudir con 
las autoridades. Después de un intento de 
feminicidio por apuñalamiento, y tras la 
amenaza de su pareja de matar a su hija 
pequeña, Sandra regresó a Guadalajada en 
donde finalmente fue asesinada. 
* Este documento esta basado en la 
testimonio de Yolanda, madre de Sandra.

Liberándome
DE MI AGRESOR

Tomar 
Conciencia

Aceptación
de la violencia

Decisión & 
Compromiso

Ponerme a mí y mi 
seres queridos 

a salvo

Empoderamiento 
saber que no estaé 
en desventaja.

Certidumbre para 
garantizar que estaré 

bien y sentirme 
tranquila

saber que 
“se terminó”

Claridad en el 
proceso para 
sentirme “en 
control”

Atuonomía para 
tomar decisiones 

de acuerdo a mi 
objetivo.

Reclamar 
mi derecho 

a ser atendida.

Respeto y 
reconocimiento 
por mi decisión.

Obtener las 
competencias 
para seguir el 

proceso.

Salvaguardar 
mi derecho a 

levantar la voz.

Obtener una respuesta 
que se adecue a mi 
identidad y experiencia.

en que recibiré 
acompañamiento

Tener la agencia 
de demandar un 
mejor servicio.

Obtener resolución 
para tener un ‘cierre’ 

de mi proceso.

Liberación para 
continuar mi vida.El proceso que siguen las mujeres para liberarse de su 

agresor y sus necesidades en el transcurso del mismo.
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Reflection format delivered to CUDJ

01 En el correo enonctrarás adjunto el documento de 01-System-Persona.pdf, este documento retrata 
la experiencia de Yolanda, madre de Sandra quien fue víctima de feminicidio. Por favor revisa el 
documento con detenimiento y haz anotaciones y comentarios en donde creas que la información no 
esta clara o tengas alguna duda. La herramienta esta basada en la herramienta de Diseño de Servicios 
llamada ‘Persona’ o ‘Arquetipos de comportamiento’  que sirven como referencia para representar 
un tipo específico de usuario a partir de capturar distintos comportamientos. Esta herramienta 
también sirve para expresar las necesidades y deseos de los usuarios. En Diseño de Servicios, estas 
herramientas son utilizadas para recordar para quién se esta diseñando, así como para inspirar la 
innovación a partir de los problemas específicos que enfrentan los usuarios.

(2009) Frank Long, Real or Imaginary: The effectiveness of using personas in product design, research paper published in the Irish Ergonomics Review, Proceedings of the IES Conference 2009, Dublin

(2009) Kim Goodwin, Designing for the Digital Age: How to Create Human-centered Products and Services, John Wiley & Sons.

02 El segundo documento que encontrarás adjunto es 02-Life-Cycle.pdf, este documento retrata el 
proceso que atraviesan las mujeres cuando sufren violencia por parte de sus parejas, a través de 
mostrar las etapas principales y las necesidades que emergen en cada una. Por favor revisa el 
documento con detenimiento y haz anotaciones y comentarios en donde creas que la información 
no esta clara o tengas alguna duda. Esta herramienta esta basada en la herramienta de Diseño de 
Servicios llamada ‘Ciclo de vivencias’ que sirve para tener una imagen clara de las tareas que las 
personas tienen que realizar cuando interactuan con un servicio. Utilizar esta herramienta ayuda a 
los diseñadores a reducir costos, impulsar eficiencias y generar nuevos comportamientos cuando las 
personas usan un servicio.

(2015) Reason, B., Løvlie, L. &  Brand Flu, M. Service Design for Business. New Jersey: Wiley

04 Uno de los elementos presentes en el documento de 02-Life-Cycle.pdf son las figuras blancas de personas. Estas figuras representan las 
‘ausencias’ en el servicio de atención a mujeres que sufren violencia por parte de sus parejas. Después de la reflexión anterior ¿Logras 
identificar quién tendría que estar presnte durante la experiencia de las mujeres? Por favor plasma tus ideas en el siguiente espacio.

 ¿QUIÉN DEBIÓ HABER ESTADO PRESENTE?

05 Por último, por favor responde las siguientes preguntas de reflexión y retroalimentación.

 ¿Qué te sorprendió ?

 ¿Qué hace falta?

¿Las herramientas son 
entendibles?

¿Las herramientas se ajustan 
a los procesos del CUDJ?

¿Las herramientas se ajustan 
a los objetivos del CUDJ?

Me parece que en esta herramienta tendremos dificultad para establecer quién -como autoridades- debieron estar presentes púes ñla herramienta habla de necesidades subjetivas relacionadas con las necesidades internas 
de la persona. Mientras que las autoridades lo que deben proveer y asegurarse de que se cumplan, es garantizar los derechos de las personas y resolver las tapas procesales. Si nos fuéramos muy atrás, efectivamente los 
derechos y las garantías procesales deberían estar basadas en resolver las necesidades de las personas, pero no necesariamente sus necesidades internas como la "paz para confiar en que recibiré acompañamiento". La 
autoridad tiene obligaciones más concretas: por ejemplo si hablamos de acompañamiento, diferentes autoridades tienen la obligación de acompañar a las víctimas en diferentes momentos del proceso, en diferentes 
aspectos. El acompañamientos psicológico, por ejemplo, es una obligación que tiene que ser provista de acuerdo al Modelo único para la atención de víctimas de violencia del Estado de Jalisco. 

La profundidad y las belleza gráfica de los instrumentos. 

Trabajarlos más para adaptarlos a los productos que necesitamos en función del los objetivos de diagnóstico y visibilidad de los casos en su dimensión micro (humana) pero en la lógica de la perspectiva 
macro -las instituciones-

Si

Sí, pero tenemos que adaptarlas y mejorarlas para enfocarlas en las obligaciones y los servicios institucionales de acuerdo a la normatividad y obligatoriedad de sus mandatos y en el mismo lenguaje

SI, son parte del objetivo pero necesitamos una perspectiva un poco distinta. 

03 Después de haber revisado los documentos ¿Puedes identificar las etapas presentadas en el documento 02-Life-Cycle.pdf en el 
testimonio de Yolanda? ¿Logras identificar las necesidades en cada una de las etapas? Describe cada etapa en el siguiente espacio.

01 RECONOCER LA VIOLENCIA 02 PLAN DE ESCAPE 03 TOMAR ACCIÓN 04 RECIBIR ATENCIÓN 05 SEGUIMIENTO 06 CONTINUAR CON MI VIDA

IDENTIFICA LAS ETAPAS DEL ‘LIFE-CYCLE’ EN EL TESTIMONIO DE YOLANDA

IDENTIFICA LAS NECESIDADES EN CADA UNA DES LAS ETAPAS

En esta lámina (la de Yolanda) no 
tenemos suficiente información sobre 
la víctima directa de feminicidio 
(Sandra) como para identificar cada 
una de estas fases.  
No sabemos en qué momento y por 
qué reconoce la violencia ni cuál es su 
plan de escape, excepto que acude con 
su madre, Yolanda. El asunto aquí -en 
esta lámina-  no es interno, es 
institucional. El problema es que 
cuando ella denunció, las autoridades 
no hicieron lo que tenían que hacer (no 
siguieron la ley, ni los protocolos, ni 
los modelos) tal como se señala en la 
esquina superior de la tarjeta. Y como 
consecuencia, Sandra está muerta.  

Desde el momento en el que Sandra se 
acerca a la primera autoridad, que es 
en enero de 2017, no recibe la 
atención adecuada. 

Información y acompañamiento 
emocional 

Refugio seguro Acompañamiento en el proceso 
jurídico

La atención es transversal a todas las 
fases. 

Acompañamiento en el proceso 
jurídico y judicial

Reparación del daño 
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The delivered proposals

Mentorship during hackaton by federal government & INMUJERES

Some of the teams
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