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“My formula for greatness in a human being is amor fati: that one 
wants nothing to be other than it is, not in the future, not in the 
past, not in all eternity. Not merely bear what is necessary, still 
less conceal it — all idealism is mendaciousness in the face of 

what is necessary — but to love it.”

-Friedrich Nietzche
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INTERVIEWS

Research Goal
Understand municipality’s values, innovation process and use of scancars.

Research Questions
How do municipalities implement smart technologies in the city?
What technologies are municipalities currently using?
What ethical measures or guidelines are used for these projects?

Method
Semi-structured interview
Generative tools

Interview Guide

Introduction
• Introduction to the project, goal of the interview, structure and time of the interview
• Ask permission to voice-record the interview

Questions
• Start questions session

Generative activity
• Journey map of the decision making of innovation projects within municipalities
• Stakeholder map

Wrapping up
• Ask if they have any doubts and if they would like to hear more about the project in the 

future.

Questions

Interview Date: 
Name:  
Entity:                             Department:

Introduction 
Tell us about your background:
Job position:
What is the role of your department:

Municipality
• Is there any department with which you interact more?
• How does new innovations spark?
• Can you give us an example of how your department is employing smart technologies?
• Who decides that a Scancar should be used?
• What does the municipality value? Max revenue collection or well being of citizens? 
• Privacy departments?
• How do municipalities introduce a new project?
• How are you employing the Scancar?

Citizens
• How are citizens in general involved with municipalities?
• How are citizens involved in the decision making?
• What actions are you taking to protect citizens (ethical issues)
• How can citizens complain about Scancar or technologies like it? 
• Is there a tool that enables citizens to interact with the municipality? An app?
• Can you tell us a bit about your department as to what kind of KPIs you set with companies 

that you work with.
• How would anyone go about suggesting a change to the existing technology?
• How does the municipality introduce a new project?

Exercise
Using post-its, please tell us how the decision making of innovation projects happens within 
municipalities through time. Allocate them depending on the department’s influence or 
interest.
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Material for Interviews

Journey Map Template

Stakeholder Map Template



Generative
Sessions

B.



14  |  APPENDIX B. GENERATIVE | 15

Paloma Esquivel  |  2020

GENERATIVE SESSIONS

Research Goal
Understand citizen’s perspective on public space and the use of smart technologies.

Research Questions
What activities do citizens perform in cities.
What do they value in public space
How do they feel about smart technologies

Method
Sensitizing booklet
Generative tools
Interview

Time What Aim Instructions
10 min Introduction & Icebreaker To know each other & talk 

about the sensitizing booklet Introduce ourselves, goal of the session                                          
introduce themselves. 
Give them instruction how to introduce themselves 
Tell about consent form - Session will be recorded

5 min Sensitizing Booklet How was it to fill the sensitizing booklet
5 min Instructions How to 1. manuevaring the platfrom 2.Making first collage 3. Ask 

questions 4.Desired world
15 min Collage making Get them to share as many 

relevant stories as possible 
regarding their digial 
experiences in their cities

How do they currently see their cities, how do they feel about it. Focus 
on the technologies that you see in your city. 

10 min Ask them to share their 
first collage

To know desires, values,
 like, hate about the current 
world

Ask them questions about their collage. Explain their collage, why they 
picked those pictures 

10 min Collage making Introduce Scan Cars, go back to the stories, a future where the use of 
scan cars is expanded for many different uses. How would you feel 
about this future scenario? How do you picture your city in that 
situation? describe it with a collage.

10 min

Share second collage

How much do they know, want 
to know, what are the things 
they care about, things they 
don't care about etc.

After the session everyone meets again

5 min Reflecting Do you have any questions for us? How did you sign up for the 
session? Any input you have for us?

5 min Feedback/ Wrap up Thank everyone for their time, Ask if they will be interested to be part of 
a bigger session in the future

Session Schedule and Activities

Generative Toolkit for Collages
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Sensitizing Booklet
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Data Analysis



Comments 
Analysis
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Table of 91 codes from thematic analysis
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Clustering process 
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Surveys
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